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March 29, 2017 
 
 
U 1001 C 
Advice Letter No. 46512 
 
 
Public Utilities Commission of the State of California 
 
 
We attach for filing this Tier I advice letter to make the following changes in tariff sheets: 
 
  SCHEDULE CAL.P.U.C. NO. A2 
 
  16th Revised Sheet 49 
 
This filing revises Schedule Cal.P.U.C. No. A2 General Regulations, 2.1 Rules, 2.1.5 Special 
Information Required on Forms, to modify the late payment verbiage that appears on the residential 
customer's bill. 
 
In compliance with General Order 96-B, we are serving a copy of this advice letter and related tariff 
sheet to interested parties who have requested.  This advice letter with attachments may be viewed 
on AT&T California’s Web-Site at https://ebiznet.att.com/calreg/.  If there are any questions regarding 
the distribution of this advice letter, call 415.778.1299. 
 
This filing will not increase any rate or charge, cause the withdrawal of service, nor conflict with other 
schedules or rules. 
 
Anyone may object to this advice letter, which was filed March 29, 2017, by sending a written protest 
to: Telecommunications Advice Letter Coordinator, Communications Division, 505 Van Ness 
Avenue, 3rd Floor, San Francisco, CA 94102-3298.  The protest must state specifically the grounds 
on which it is based.  The protest must be received by the Telecommunications Advice Letter 
Coordinator no later than 20 days after the date that the advice letter was filed.  On or before the day 
that the protest is sent to the Telecommunications Advice Letter Coordinator, the protestant must 
send a copy of the protest to Eric Batongbacal, 430 Bush Street, 5th Floor, San Francisco, CA 94108 
(fax number 214.486.1580).  If this advice letter was served via e-mail, the protest must be served to 
AT&T California via e-mail at att-regulatory-ca@att.com.  To obtain information about the 
Commission’s procedures for advice letters and protests, go to the Commission’s Internet site 
(www.cpuc.ca.gov) and look for document links to General Order 96-B. 
 
This filing is effective April 1, 2017. 
 
Yours truly, 
 
AT&T California 
 

 
 
Attachments



 

 

AT&T California Advice Letter Service List (Tariffs) 
 
Via e-mail 
 
regtss@att.com kim.dorsey@ucop.edu 
ajbily@aol.com ksalazar@telekenex.com 
alp@msk.com lil.taylor@sprint.com 
anamaria.johnson@cpuc.ca.gov lindab@stcg.net 
anitataffrice@earthlink.net lorrie.bernstein@mossadams.com 
bnusbaum@turn.org lroller@ponderosatel.com 
bwilde@creatint.com lsaldana@czn.com 
capt_alex@msn.com mgomez1@bart.gov 
cmailloux@turn.org mindyd@ponderosatel.com 
daniel.ostroff@xo.com mmattes@nossaman.com 
danwaggoner@dwt.com nastelpp@sbcglobal.net 
dcarter@dialink.com nlubamersky@telepacific.com 
debbieb@stcg.net patricia.delgado@usmc.mil 
deyoung@caltel.org rejones@ccmi.com 
eric.votaw@mossadams.com rgloistein@orrick.com 
esther.northrup@cox.com rlongview@telecom611.com 
fred.broughton@sprint.com rmonto@neutraltandem.com 
gina.wybel@netwolves.com schindler.julie@bls.gov 
hope.christman@verizon.com sedwards@bluecasa.com 
info@tobiaslo.com truckee25@aol.com 
jchicoin@czn.com warner@ucsc.edu 
john_gutierrez@cable.comcast.com ysmythe@caltel.com 
judypau@dwt.com zx422@yahoo.com 
  
  
  
  
  
  
  
  
  
  
  
  
  
 
Commission-Maintained Service List for “Changes in rates, terms and conditions of service, or 
initiation of new service” found at: 
https://ia.cpuc.ca.gov/alsl/exportlist.aspx?listid=1 
 



AT&T California SCHEDULE CAL.P.U.C. NO. A2 
San Francisco, California 16th Revised Sheet 49 
U-1001-C Cancels 15th Revised Sheet 49 
 
 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 46512 Issued by Date Filed: March 29, 2017 
 
Decision No. Eric Batongbacal Effective: April 1, 2017 
 
 Executive Director  Resolution No. 

A2. GENERAL REGULATIONS 
 

2.1  RULES (Cont'd) 
2.1.5  RULE NO. 5 - SPECIAL INFORMATION REQUIRED ON FORMS (Cont'd) 
B.  BILLS (Cont'd) 
 
8. Late payment charges1 
 

a. For residential accounts:  
 

If the unpaid balance on your bill is $xx.xx or more, a late payment 
charge of $x.xx will be assessed if your payment is not received by 
the “Amount After” date shown on the Payment Stub. 

 
 
b. For business accounts: 
 

If the unpaid balance on your bill is $xx.xx or more, a late payment 
charge of x.x% (calculated monthly) or $xx.xx, whichever is greater, 
will be assessed if your payment is not received by the “LATE” date 
shown on the Payment Stub.  For Access Services, a charge of 1.5% per 
month, calculated daily, will be assessed on the total unpaid balance. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 NOTE 1: Late Payment Charges are found in Guidebook, Part 3, Section 1. 

 Customer bills will contain the current rates consistent with the 
 Guidebook. 
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