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February 08, 2017 
 
 
U 1001 C 
Advice Letter No. 46354 
 
 
Public Utilities Commission of the State of California 
 
We attach for filing this Tier I advice letter to make the following changes in tariff sheets: 
 
 SCHEDULE CAL P.U.C. NO.175-T 
 
 1st Revised Sheet 108 
 1st " "  133-A-21 
 
This filing revises Schedule Cal.P.U.C. No. 175-T Access Service, Section 5. Ordering Options and 
Section 6. Switched Access Service, to withdraw Operator Transfer Service (OTS).  
 
OTS is a service that allows an AT&T incumbent local exchange carrier (ILEC) operator to transfer a 
caller, who dials zero and wishes to place an interLATA call, to a participating interexchange carrier 
(IXC).  To subscribe to OTS and participate in this process, the IXC must order, install and maintain 
OTS trunks in every Local Access and Transport Area (LATA) where it provides service in order to 
receive OTS calls from the AT&T operator. 
 
Today, customers are relying more and more on new technologies and/or services to communicate, 
such as smartphones, text messaging, instant messaging, social media, voicemail and email.  As a 
result, fewer and fewer customers are using Operator Assistance, therefore, less and less customers 
are using OTS.  The year over year trend reflects a 30% decrease in call volumes across the 20 
AT&T states where the service is offered.   
 
Customer notice has been sent to affected customers as required by D.07-09-019.  A copy of the 
customer notice is included. 
 
In compliance with General Order 96-B, we are serving a copy of this advice letter and related tariff 
sheets to interested parties who have requested.  This advice letter with attachments may be viewed 
on AT&T California’s Web-Site at https://ebiznet.att.com/calreg/.  If there are any questions regarding 
the distribution of this advice letter, call 415.778.1299. 
 
This filing will not increase any rate or charge or conflict with other schedules or rules. 
 
Anyone may object to this advice letter, which was filed February 8, 2017, by sending a written 
protest to: Telecommunications Advice Letter Coordinator, Communications Division, 505 Van Ness 
Avenue, 3rd Floor, San Francisco, CA 94102-3298.  The protest must state specifically the grounds 
on which it is based.  The protest must be received by the Telecommunications Advice Letter 
Coordinator no later than 20 days after the date that the advice letter was filed.  On or before the day 
that the protest is sent to the Telecommunications Advice Letter Coordinator, the protestant must 
send a copy of the protest to Eric Batongbacal, 430 Bush Street, 5th Floor, San Francisco, CA 94108 
(fax number 214.486.1580).  If this advice letter was served via e-mail, the protest must be served to 
AT&T California via e-mail at att-regulatory-ca@att.com.  To obtain information about the 
Commission’s procedures for advice letters and protests, go to the Commission’s Internet site 
(www.cpuc.ca.gov) and look for document links to General Order 96-B. 



2. 
AT&T CALIFORNIA 

 

 
This filing is effective February 8, 2017. 
 
Yours truly, 
 
AT&T California 
 

 
 
Executive Director 
 
Attachments 
 



AT&T California SCHEDULE CAL.P.U.C. NO. 175-T 
San Francisco, California 8th Revised Sheet 108 
 Cancels 7th Revised Sheet 108 
 
 
 ACCESS SERVICE 

Advice Letter No. 46354 Issued by Date Filed: February 8, 2017 
 
Decision No. Eric Batongbacal Effective: February 8, 2017 
 
 Executive Director  Resolution No. 

 
5.  Ordering Options (Cont'd) 

 
5.2  Access Order (Cont'd) 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

When ordering the Switched EISCC, the customer shall specify: 
 
(a) Whether DS1 or DS3. 
 
(b) The multiplexing for DS3 to DS1 or DS1 to DS0/VG. 
 
(c) The location of the EIS equipment, channel assignments, hub, type 

of service, interface and technical specifications, if 
appropriate. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Continued 
 

(D)

(D)



AT&T California SCHEDULE CAL.P.U.C. NO. 175-T 
San Francisco, California 2nd Revised Sheet 133-A-21 
 Cancels 1st Revised Sheet 133-A-21 
 
 
 ACCESS SERVICE 

Advice Letter No. 46354 Issued by Date Filed: February 8, 2017 
 
Decision No. Eric Batongbacal Effective: February 8, 2017 
 
 Executive Director  Resolution No. 

 
6.  Switched Access Service (Cont'd) 
 

6.8 Rates and Charges (Cont'd) 
 

6.8.2(K) Chargeable Optional Features 
 

 
 

6.8.2(K) (3) Carrier Identification Parameter (CIP) is not available  
 in the intrastate jurisdiction. 

 
6.8.3 Local Switching for Feature Groups 

 
6.8.3(A) Usage Sensitive Rates Originating  

Premium LS1 $0.002877  
Premium LS2 $0.002877  
Dedicated End Off 
Trunk Port Service Originating  
 MRC  

 
USOC 3PO1X  

 
Per Port $ 11.08  

 
 

6.8.3(C) Shared End Office Trunk 
Port Originating   
Rate per Access Minute $0.004696  

 
6.8.3(D) Feature Group A Line Port Originating  

 MRC  
 

USOC  3PO1X  
 
Rate per Line $ 10.00  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Continued 

(D)
(D)


