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June 1, 2016 
 
U 1001 C 
Advice Letter No. 45650 
 
 
Public Utilities Commission of the State of California 
 
 
We attach for filing this Tier I advice letter to make the following changes in tariff sheet: 
 
 SCHEDULE CAL.P.U.C. NO. A5 
 
 9th Revised Sheet 347.3 
 
This filing revises Schedule Cal.P.U.C. No. A5. Exchange Services, 5.2 Local Exchange Service, 
5.2.5 Local Service Options, 5.2.5, E. Universal Lifeline Telephone Service (California LifeLine), in 
compliance with the California Public Utilities Commission's notice to California LifeLine service 
providers, dated April 15, 2016, to modify the Household Income Eligibility Limitations, effective 
June 1, 2016, through May 31, 2017. 
 
In compliance with General Order 96-B, we are serving a copy of this advice letter and related tariff 
sheet to interested parties who have requested.  This advice letter with attachments may be viewed 
on AT&T California’s Web-Site at https://ebiznet.att.com/calreg/.  If there are any questions regarding 
the distribution of this advice letter, call 415.778.1299. 
 
This filing will not increase any rate or charge, cause the withdrawal of service, nor conflict with other 
schedules or rules. 
 
Anyone may object to this advice letter, which was filed June 1, 2016, by sending a written protest to: 
Telecommunications Advice Letter Coordinator, Communications Division, 505 Van Ness Avenue, 
3rd Floor, San Francisco, CA 94102-3298.  The protest must state specifically the grounds on which 
it is based.  The protest must be received by the Telecommunications Advice Letter Coordinator no 
later than 20 days after the date that the advice letter was filed.  On or before the day that the protest 
is sent to the Telecommunications Advice Letter Coordinator, the protestant must send a copy of the 
protest to Eric Batongbacal, 430 Bush Street, 1st Floor, San Francisco, CA 94108 (fax number 
214.486.1580).  If this advice letter was served via e-mail, the protest must be served to AT&T 
California via e-mail at att-regulatory-ca@att.com.  To obtain information about the Commission’s 
procedures for advice letters and protests, go to the Commission’s Internet site (www.cpuc.ca.gov) 
and look for document links to General Order 96-B. 
 
This filing is effective June 1, 2016. 
 
Yours truly, 
 
AT&T California 
 

 
Executive Director 
 
Attachments 



AT&T California SCHEDULE CAL.P.U.C. NO. A5 
San Francisco, California 9th Revised Sheet 347.3 
U-1001-C Cancels 8th Revised Sheet 347.3 
 
 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 45650 Issued by Date Filed: June 1, 2016 
 
Decision No. Eric Batongbacal Effective: June 1, 2016 
 
 Executive Director  Resolution No. 

A5. EXCHANGE SERVICES 
 

5.2  LOCAL EXCHANGE SERVICE (Cont'd) 
5.2.5  LOCAL SERVICE OPTIONS (Cont'd) 
 E.  UNIVERSAL LIFELINE TELEPHONE SERVICE (California LifeLine) (Cont’d) 

4. Eligibility Criteria for Participation in California LifeLine (Cont’d) 
 
d. The customer meets either the Income-Based Criterion or the Program-

Based Criterion: 
 

(1) Income-Based Criterion 
 

The customer’s current total household income does not exceed the 
following income levels (based on household size) for the fiscal year 
for which the service is furnished, i.e., members of the customer’s 
household collectively earn no more than the following amount of 
annual income:1 

 
 Household Size   Income Limitation 

1-2 $ 25,900 
3 $ 30,100 
4 $ 36,500 
Each Additional Member $  6,400 

 
“Total Household Income” is defined as all revenues from everyone in 
the household, whether taxable or non-taxable, including but not 
limited to: wages, salaries, interest, dividends, spousal support and 
child support, grants, gifts, allowances, stipends, public assistance 
payments, social security and pensions, rental income, income from 
self-employment and cash payments from other sources, and all 
employment-related, non-cash income. 

 
 
 
 

NOTE 1: Limitation of Liability - The Company shall not be liable for any 
and all penalties, losses or damages sustained by any carrier, or 
its customers, as a result of any carrier’s use and concurrence of 
California LifeLine Income Limitation levels set forth in 4.d.(1). 

 
The Company shall not be liable for any and all claims arising out 
of any act or omission by the Company as a result of any carrier’s 
use and concurrence of the California LifeLine Income Limitation 
levels set forth in 4.d.(1). 

 
By concurring and/or deferring to 4.d.(1), the carrier agrees to 
indemnify, defend and hold the Company harmless against any claims, 
loss or damage arising from the carrier’s use and concurrence in the 
California LifeLine Income Limitation levels set forth in 4.d.(1). 
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