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July 28, 2016 
 
 
U 1001 C 
Advice Letter No. 45807 
 
 
Public Utilities Commission of the State of California 
 
 
We attach for filing this Tier I advice letter to make the following changes in tariff sheets: 
 
 SCHEDULE CAL.P.U.C. NO. 175-T 
 
 1st Revised Sheet 22-F 
 3rd " "  475 
 3rd " "  560-A 
 6th " "  1528 
 
This filing revises Schedule Cal.P.U.C. No. 175-T Access Service; Section 2, General Regulations ; 
Section 8, Billing and Collections Services; and Section 9, IntraLATA Wholesale Service, to add a 
footnote to references related to Collect calls and Third Number Billing, noting the billing options are 
discontinued. 
 
Discontinuance of these billing options follows AT&T’s application with the Federal Communications 
Commission (FCC) filed on January 6, 2016, and subsequent authorization granted on  
March 15, 2016, under Sections 214 and 63.71 (47 U.S.C. § 214 and § 63.71) of the FCC’s rules.  
Access Tariff pages that reference these billing options are being modified to denote AT&T no longer 
provides these services.   
 
In compliance with General Order 96-B, we are serving a copy of this advice letter and related tariff 
sheets to interested parties who have requested.  This advice letter with attachments may be viewed 
on AT&T California’s Web-Site at https://ebiznet.att.com/calreg/.  If there are any questions regarding 
the distribution of this advice letter, call 415.778.1299. 
 
This filing will not increase any rate or charge or conflict with other schedules or rules. 
 
Anyone may object to this advice letter, which was filed July 28, 2016, by sending a written protest 
to: Telecommunications Advice Letter Coordinator, Communications Division, 505 Van Ness 
Avenue, 3rd Floor, San Francisco, CA 94102-3298.  The protest must state specifically the grounds 
on which it is based.  The protest must be received by the Telecommunications Advice Letter 
Coordinator no later than 20 days after the date that the advice letter was filed.  On or before the day 
that the protest is sent to the Telecommunications Advice Letter Coordinator, the protestant must 
send a copy of the protest to Eric Batongbacal, 430 Bush Street, 5th Floor, San Francisco, CA 94105 
(fax number 214.486.1580).  If this advice letter was served via e-mail, the protest must be served to 
AT&T California via e-mail at att-regulatory-ca@att.com.  To obtain information about the 
Commission’s procedures for advice letters and protests, go to the Commission’s Internet site 
(www.cpuc.ca.gov) and look for document links to General Order 96-B. 
 



2. 
AT&T CALIFORNIA 

 

 
This filing is effective July 28, 2016. 
 
Yours truly, 
 
AT&T California 
 

 
 
Executive Director 
 
Attachments 
 



AT&T California SCHEDULE CAL.P.U.C. NO. 175-T 
San Francisco, California 1st Revised Sheet 22-F 
 Cancels Original Sheet 22-F 
 
 
 ACCESS SERVICE 

Advice Letter No. 45807 Issued by Date Filed: July 28, 2016 
 
Decision No. Eric Batongbacal Effective: July 28, 2016 
 
 Executive Director  Resolution No. 

2.  General Regulations (Cont'd) 
 

2.4.1  Payment of Rates, Charges and Deposits (Cont'd) 
 

(B)  (Cont'd) 
 

(6) (Cont’d) 
 

(c) If the discrepancy results in undercharges, the 
CLC Reseller will be billed the lesser of: 

 
(i) The total net undercharge or 
(ii) Monthly net undercharge for a period of 

three months preceding the date of the 
bill. 

 
(d) Separate adjustments shall be made for each 

class of service separately served and billed. 
 

(7) The correctness of message toll billing shall be 
determined separately for each toll message.  Each 
overcharged message shall be credited to a CLC 
Reseller’s bill.  A bill shall not include any 
charges for service furnished prior to three months 
preceding the date of the bill; except, a bill may 
include charges for collect, credit card and third 
number calls* placed within a period of five months 
preceding the date of the bill. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 * Effective July 28, 2016, Collect calls and Third Number billing are 
discontinued. 

 
Continued 

 

(T) 

(N)
(N) 



AT&T California SCHEDULE CAL.P.U.C. NO. 175-T 
San Francisco, California 3rd Revised Sheet 475 
 Cancels 2nd Revised Sheet 475 
 
 
 ACCESS SERVICE 

Advice Letter No. 45807 Issued by Date Filed: July 28, 2016 
 
Decision No. Eric Batongbacal Effective: July 28, 2016 
 
 Executive Director  Resolution No. 

 
8.  Billing and Collection Services (Cont'd) 

 
8.3  Billing and Collection for MTS Calls (Cont'd) 

 
8.3.2  Undertaking of the Utility (Cont'd) 

 
(D) The Utility will not bill Messages that are inaccurate 

or misleading or in any way inconsistent with the 
service requested by and provided to the end user. 

 
(E) Messages must be in the standard format established by 

the Utility. If in the course of Utility business it is 
necessary to change the format, the Utility will 
provide notification to the Customer in advance of the 
change.  If Customer provided rated Messages must be 
converted by the Utility to the standard format and the 
Utility agrees to make the conversion, the timing and 
charges for such a conversion including both a 
development and per unit charge, will be on an 
individual case basis at rates consistent with those 
set forth in this Section 8. 

 
(F) The Utility will not bill Customer Messages where the 

associated service was furnished more than 90 days 
preceding the date of the end user's bill, except as 
follows*: 

 
 - collect calls, 

 
 - calling card calls, or 

 
 - third party calls. 

 
For the above items, the Utility will bill Customer 
Messages where the associated service was furnished not 
more than 150 days preceding the date of the end user's 
bill. 

 
(G) The Utility will not bill Messages to an end user 

account for more than 45 days after the disconnect date 
of the end user account.  All such Messages will be 
returned to the Customer in a mutually agreed format. 

 
 
 
 
* Effective July 28, 2016, Collect calls and Third Number billing are 

discontinued. 
 

Continued 
 

(T)

(N)
(N)



AT&T California SCHEDULE CAL.P.U.C. NO. 175-T 
San Francisco, California 3rd Revised Sheet 560-A 
 Cancels 2nd Revised Sheet 560-A 
 
 
 ACCESS SERVICE 

Advice Letter No. 45807 Issued by Date Filed: July 28, 2016 
 
Decision No. Eric Batongbacal Effective: July 28, 2016 
 
 Executive Director  Resolution No. 

 
8.  Billing and Collection Services (Cont'd) 

 
8.8  Account Ready Billing and Collection Services (Cont’d) 

 
8.8.2  Undertaking of the Utility 

 
 

(A) Billing and Collection for Account Ready invoices will 
be ordered under a Customer Order by an authorized 
representative of the Customer.  The Utility will 
provide the services set forth in (B) through (Z) at 
rates and charges described in 8.8.9. following. 

 
(B) The Utility will provide Invoice Rendering to end users 

within its operating territory who subscribe to the 
Utility’s local telephone service. 

 
(C) The Utility will establish and maintain Customer end 

user accounts, update existing accounts, render bills, 
collect payments, and treat accounts in accordance with 
the Utility’s own procedures for handling Utility bills 
and all relevant Commission requirements.  The Utility 
will not establish an end user account with a balance 
due the Customer. 

 
(D) The Utility will not bill invoices that contain 

transactions that are inaccurate or misleading or in 
any way inconsistent with the services requested by and 
provided to the end user. 

 
(E) The Utility will not bill Customer invoices containing 

messages where the associated service was furnished more 
than 90 days preceding the date of the end user’s bill, 
except as follows*: 

 
• collect calls 
• calling card calls 
• third party calls, or 
• where an end user has selected a preferential  

bill date 
 

For the above items, the Utility will bill Customer 
messages where the associated service was furnished not 
more than 150 days preceding the date of the end user’s 
bill. 

 
* Effective July 28, 2016, Collect calls and Third Number billing are 

discontinued. 
Continued 

 

(T) 

(N) 

 
(N)



AT&T California SCHEDULE CAL.P.U.C. NO. 175-T 
San Francisco, California 6th Revised Sheet 1528 
 Cancels 5th Revised Sheet 1528 
 
 
 ACCESS SERVICE 

Advice Letter No. 45807 Issued by Date Filed: July 28, 2016 
 
Decision No. Eric Batongbacal Effective: July 28, 2016 
 
 Executive Director  Resolution No. 

 
19.  IntraLATA Wholesale Service (IWS) 
 

19.1  Service Description 
 

(A) IntraLATA Wholesale Service (IWS): 
 

- Permits an IWS customer, with a valid Carrier Identification 
Code (CIC), to transport intraLATA toll calls placed by its 
end users over the Utility’s telephone network from 
Utility’s access lines provided to Utility end users,* and 

 
- Provides the IWS customer an unrated toll record of the 

intraLATA toll calls its end users place over the Utility’s 
telephone network. 

 
(B) The Utility will transport 

 
- 1 + 10-digit 
- 7-digit 

 
intraLATA toll calls placed by the customer’s end user over the 
Utility’s telephone network. 

 
(C) The Utility intraLATA cannot transport 

 
- Coin Sent-Paid 
- certain O+ @ 

 
intraLATA toll calls placed by the customer’s end user over the 
Utility’s telephone network.  These calls must either be blocked 
by the Utility or transported by another carrier.  The customer 
must provide the Utility written instructions regarding 
treatment of these calls. 

 
 
 
 
 
 
* The network announcement heard by a caller will be that of the Utility, not 

the IWS customer as the IWS customer uses the Utility's infrastructure 
including network announcement. 

@ 0+ Collect calls and 0+ Billed to Third Party calls will route over the 
Utility network and be completed by the Utility.# 

 The IWS customer will not be charged the MOU for these calls as set forth in 
19.4 following, and the applicable rates for these calls are those as set 
forth in Guidebook, Part 4, Section 2, and the revenue for these calls will 
journal to the Utility.  The responsibility for notifying the end users 
about this billing arrangement rests with the IWS customer. 

# Effective July 28, 2016, Collect calls and Third Number (Third Party) 
billing is discontinued. 

 
 

Continued 
 

(T)

(N)
(N)


