{((

AT&T California regtss@att.com
525 Market Street

a‘t &t Room 1944
San Francisco, CA 94105-2727  www.att.com

June 26, 2015

U 1001 C
Advice Letter No. 44629

Public Utilities Commission of the State of California

We attach for filing this Tier | advice letter to make the following changes in tariff sheets:
SCHEDULE CAL.P.U.C. NO. D.

6th Revised Table of Contents Sheet B.1

SCHEDULE CAL.P.U.C. NO. D12.

7th Revised Table of Contents Sheet A
Original Sheet 100
“ “ 101
“ “ 102
“ “ 103
“ “ 104
“ “ 105
“ “ 106
“ “ 107
“ “ 108
“ “ 109
“ “ 110
“ “ 111
“ “ 112
“ “ 113
“ “ 114
“ “ 115
“ “ 116
“ ‘117
“ “ 118
“ “ 119
“ “ 120
“ “ 121
“ “ 122
“ “ 123
“ “ 124



AT&T CALIFORNIA

This filing revises Schedule Cal.P.U.C. Nos. D. General Table of Contents and D12. Special Access
Service, to introduce a new service, AT&T Dedicated Ethernet. AT&T Dedicated Ethernet is a fiber
based, point-to-point, Ethernet service that allows customers to transport data signals between two
locations. AT&T Dedicated Ethernet can be used to transport data as a native Ethernet signal or
embedded within an Optical Transport Network (OTN) signal.

In compliance with General Order 96-B, we are serving a copy of this advice letter and related tariff
sheets to interested parties who have requested. This advice letter with attachments may be viewed
on AT&T California’s Web-Site at https://ebiznet.att.com/calreg/. If there are any questions regarding
the distribution of this advice letter, call 415.778.1299.

This filing will not increase any rate or charge, cause the withdrawal of service, nor conflict with other
schedules or rules.

Anyone may object to this advice letter, which was filed June 26, 2015, by sending a written protest
to: Telecommunications Advice Letter Coordinator, Communications Division, 505 Van Ness
Avenue, 3rd Floor, San Francisco, CA 94102-3298. The protest must state specifically the grounds
on which it is based. The protest must be received by the Telecommunications Advice Letter
Coordinator no later than 20 days after the date that the advice letter was filed. On or before the day
that the protest is sent to the Telecommunications Advice Letter Coordinator, the protestant must
send a copy of the protest to Eric Batongbacal, 430 Bush Street, 1st Floor, San Francisco, CA 94108
(fax number 214-486-1580). If this advice letter was served via e-mail, the protest must be served to
AT&T California via e-mail at regtss@att.com. To obtain information about the Commission’s
procedures for advice letters and protests, go to the Commission’s Internet site (www.cpuc.ca.gov)
and look for document links to General Order 96-B.

This filing is effective June 26, 2015.
Yours truly,

AT&T California

L. (o5Temgbarat

Executive Director

Attachments
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OTHER SERVICES

D12. SPECIAL ACCESS SERVICE
12.5 AT&T DEDICATED ETHERNET (N)
12.5.1 SERVICE DESCRIPTION
A. AT&T Dedicated Ethernet is a fiber based, point-to-point, Ethernet
service that allows Customers to transport data signals between two
locations. AT&T Dedicated Ethernet can be used to transport data as a
native Ethernet signal or embedded within an Optical Transport Network

(OTN) signal.

AT&T Dedicated Ethernet is available at the following speed and format

options:
Optical Transport Unit
Speed Et her net Formats (OTU) For mat s
1Gbps 1GE - Gigabit Ethernet Not available
2 .5Gbps Not available OTUl
10Gbps 10GE LAN-PHY OTU2e
10GE WAN-PHY 0oTU2
40Gbps 40GE OTU3
100Gbps 100GE OTU4

B. Unless otherwise specified in this Section, the general terms and
conditions of this Tariff apply to AT&T Dedicated Ethernet (e.g., D2.
General Regulations) .

C. Port Connection

The Port Connection is the standard rate element that includes the
service interface (point of demarcation) at the Customer-designated
premises (Customer Site), any network termination equipment (NTE)
placed at the Customer Site, and the physical transport facilities from
the Customer Site to the AT&T Dedicated Ethernet network at the serving
wire center for that Site.

One Port Connection charge applies per Customer Site at which the Port
Connection is terminated.

Rates and charges for the Port Connection are provided in paragraph

12.5.5. (N)
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OTHER SERVICES

D12. SPECIAL ACCESS SERVICE
12.5 AT&T DEDICATED ETHERNET (Cont’d) (N)
12.5.1 SERVICE DESCRIPTION (Cont’d)

C. Port Connection (Cont'd)

AT&T Dedicated Ethernet is available with the following Port Connection
configurations:

a. Same Speed / Same Format
- Ethernet to Ethernet (e.g., 1GE to 1GE); or
- Optical Transport Network (OTN) to Optical Transport Network

(OTN) (e.g., OTUl to OTU1l)

Same Speed / Same Format Configuration

Port Connection Port Connection

1 Gbps Ethernet ///’—‘\\\1 Gbps Ethernet

Customer Serving Wire Customer
Site A Center (SWC) Site B

This example illustrates a 1 Gbps Ethernet circuit from Customer
Site A to Customer Site B for a same speed / same format

arrangement. In this example, two - 1 Gbps Ethernet Port Connection
charges are applicable. (N)
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OTHER SERVICES

D12. SPECIAL ACCESS SERVICE
12.5 AT&T DEDICATED ETHERNET (Cont’d) (N)
12.5.1 SERVICE DESCRIPTION (Cont’d)

C. Port Connection (Cont'd)

AT&T Dedicated Ethernet is available with the following Port Connection
configurations: (Cont’d)

b. Same Speed / Different Format
-  Optical Transport Network (OTN) to Ethernet (e.g., 10GE to OTU2)

Same Speed / Different Format Configuration

Port Connection Port Connection
10 Gbps WAN-PHY /_\ 10 Gbps OTU2

S

Customer Serving Wire Customer
Site A Center (SWC) Site B

This example illustrates a same speed / different format circuit
configuration where there is a 10Gbps WAN-PHY Port Connection
between Customer Site A and the serving wire center and a 10Gbps
OTU2 Port Connection between Customer Site B and the serving wire
center. In this circuit example, both a 10Gbps WAN-PHY and a 10Gbps

OTU2 Port Connection charge would apply. (N)
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OTHER SERVICES

D12. SPECIAL ACCESS SERVICE

12.5 AT&T DEDICATED ETHERNET (Cont’d) (N)
12.5.1 SERVICE DESCRIPTION (Cont’d)

D. Protection and Diversity Options

Protection and Diversity options are available for the AT&T Dedicated
Ethernet as follows:

Protection Options Diversity Options

- Port Protection Plus - Port Diversity
- Alternate Wire Center Diversity
- Inter-Wire Center Diversity

Protection cannot be combined with Diversity options except in the case
of a stand-alone Alternate Wire Center Diversity option.

Protection and Diversity options are available where facilities and/or
operating conditions permit. Where facilities and/or operating
conditions do not permit, Special Construction charges as set forth in

Schedule Cal.P.U.C. No. 175-T, Section 15 may apply. (N)
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AT&T California

U-1001-C

OTHER SERVICES

12.5 AT&T DEDICATED ETHERNET (Cont’d) (N)

D12. SPECIAL ACCESS SERVICE

12.5.1 SERVICE DESCRIPTION (Cont’d)

D. Protection and Diversity Options (Cont’d)

1. Protection Options
Protection offers a duplicate AT&T Dedicated Ethernet signal routed
on two different fiber pairs (a working path and a standby path) to
provide increased reliability.
In the event of a failure of the working path, the AT&T Dedicated
Ethernet will switch to the surviving path. In the event of a
failure to both fiber transmission paths, an out-of-service
condition will result.
Limitations:
- Protection is not available for same speed / different format
circuit configurations.
The following Protection options are available for AT&T Dedicated
Ethernet:
a. Port Protection Plus
Port Protection Plus is an end-to-end (fully protected)
protection option that offers a duplicate AT&T Dedicated Ethernet
signal routed over two diversely routed fiber paths, a working
path and a standby path, from Customer Site to Customer Site.
Port Protection Plus also includes dual card protection at each
Customer Site whereby the working path and standby paths
terminate into two separate cards on a single shelf in the NTE at
each of the Customer Sites.
The Port Protection Plus optional feature must be selected for
both Customer Sites in addition to the normal Port Connection
charges.
Port Protection Plus is available only for AT&T Dedicated
Ethernet circuits that meet the following conditions:
- The circuit must be configured as a same speed / same format
arrangement. (N)
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OTHER SERVICES

D12. SPECIAL ACCESS SERVICE
12.5 AT&T DEDICATED ETHERNET (Cont’d) (N)
12.5.1 SERVICE DESCRIPTION (Cont’d)
D. Protection and Diversity Options (Cont’d)
2. Diversity Options

Diversity options minimize single points of failure by creating two
circuits, or portions of a circuit, that are diverse from one
another. With these arrangements, one or more circuits will be
provisioned over the normal path and one or more circuits will be
provisioned over the diverse path. Customers may transport traffic
over both circuits.

Customers requesting diversity will be billed for two circuits plus
the applicable diversity charge(s) for the portions of the circuit
that are physically diverse.

Diversity options do not include construction of dual entrance
facilities. If a Customer desires dual entrance facilities and they
do not currently exist, arrangements must be made for constructing
dual entrance facilities at the Customer’s expense.

Limitations:

- Port Diversity and Alternate Wire Center Diversity cannot be
selected at the same Customer Site location for the same AT&T

Dedicated Ethernet Port Connection. (N)
Continued
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OTHER SERVICES

SCHEDULE CAL.P.U.C. NO. D12
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D12. SPECIAL ACCESS SERVICE

12.5 AT&T DEDICATED ETHERNET (Cont’d) (N)
12.5.1 SERVICE DESCRIPTION (Cont’d)
D. Protection and Diversity Options (Cont’d)
2. Diversity Options (Cont’d)
The following Diversity options are available for AT&T Dedicated
Ethernet:
a. Port Diversity
Port Diversity is a feature that provides transmission paths (a
normal path and a diverse path) which are diverse from each other
between two designated AT&T Dedicated Ethernet Port Connections
at the same Customer Site and its serving wire center.
The fiber path from each designated Port Connection to its
serving wire center will be diverse from each other from the
closest available point of divergence (e.g., the closest manhole
to the Customer Site). These two designated Port Connections
must be purchased by the same Customer.
Port Diversity requires the Customer to purchase duplicate Port
Connections (to establish a normal path and a diverse path) from
the Customer Site(s) to its serving wire center(s). In addition,
a Port Diversity charge applies on the diverse path circuit for
each pair of designated Port Connections at any Customer Site
where Port Diversity is requested.
Diverse Path
- Port Connection charge
N - Port Diversity charge
Normal Path
- Port Connection charge
Customer Serving Wire
Site Center
(N)
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OTHER SERVICES

D12. SPECIAL ACCESS SERVICE

12.5 AT&T DEDICATED ETHERNET (Cont’d) (N)
12.5.1 SERVICE DESCRIPTION (Cont’d)
D. Protection and Diversity Options (Cont’d)
2. Diversity Options (Cont’d)

The following Diversity options are available for AT&T Dedicated
Ethernet: (Cont’d)

b. Alternate Wire Center Diversity

(1)Alternate Wire Center Diversity is a feature that provides
transmission paths (a normal path and a diverse path), which are
diverse from each other between two designated AT&T Dedicated
Ethernet Port Connections at the same Customer Site whereby the
normal path is routed to its normal serving wire center and the
diverse path is routed to an alternate wire center.

The Company will choose the alternate wire center that is capable
of providing AT&T Dedicated Ethernet over the alternate route.

The fiber path from each designated Port Connection to its
applicable serving wire center (normal and alternate) will be
diverse from each other from the closest available point of
divergence (e.g., the closest manhole to the Customer Site).
These two designated Port Connections must be purchased by the
same Customer.

Alternate Wire Center Diversity requires the Customer to purchase
duplicate Port Connections (to establish a normal path and a
diverse path) from the Customer Site(s) to the applicable serving
wire center(s). In addition, an Alternate Wire Center Diversity
charge applies on the diverse path circuit for each pair of
designated Port Connections at any Customer Site where Alternate
Wire Center Diversity is requested.

Alternate
SWC

-
-
-
-
-
-

Alternate Path
- Port Connection charge
P - AWC Diversity charge

Normal Path
- Port Connection charge

Customer Serving Wire (N)
Site Center (SWC)
Continued
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OTHER SERVICES

D12. SPECIAL ACCESS SERVICE
12.5 AT&T DEDICATED ETHERNET (Cont’d) (N)
12.5.1 SERVICE DESCRIPTION (Cont'd)
D. Protection and Diversity Options (Cont'd)
2. Diversity Options (Cont'd)
b. Alternate Wire Center Diversity (Cont'd)
(2) Stand-Alone Alternate Wire Center (AWC) Routing

Alternate Wire Center Diversity is available as a stand-alone
AWC arrangement where there is no actual diversity. In this
arrangement, an AT&T Dedicated Ethernet Port Connection is
routed to an alternate wire center rather than its normal
serving wire center.

The Customer is assessed a Port Connection charge and an
Alternate Wire Center Diversity charge for a stand-alone AWC
route connecting the Customer Site to the alternate serving
wire center.

Alternate
SWC

.
.,
-’
-
.,

Stand-Alone AWC Path
- Port Connection charge
.-~ - AWC Diversity charge

Customer Serving Wire
Site Center (SWC)

The Port Connection is routed to a SWC other than its normal

SWC in a Stand-Alone AWC arrangement. (N)
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AT&T California

U-1001-C

OTHER SERVICES

D12. SPECIAL ACCESS SERVICE

12.5 AT&T DEDICATED ETHERNET (Cont’d) (N)

12.5.1 SERVICE DESCRIPTION (Cont'd)
D. Protection and Diversity Options (Cont'd)
2. Diversity Options (Cont'd)

C.

Inter-Wire Center (IWC) Diversity

Inter-Wire Center Diversity is a feature that provides a
transmission path between the serving wire centers for each end of
the circuit that is separate from the normal transmission path. IWC
Diversity arrangements are available only where each end of an AT&T
Dedicated Ethernet circuit is provided from a different serving wire
center.

Inter-Wire Center (IWC) Diversity requires the Customer to purchase
duplicate Port Connections from each Customer Site to each serving
wire center. An Inter-Wire Center Diversity charge applies to the
AT&T Dedicated Ethernet circuit designated with the diverse IWC
path.

The Inter-Wire Center Diversity option can be selected on its own or
in combination with the Port Diversity and Alternate Wire Center
Diversity options.

Intermediate Intermediate
SWC SWC

g
s
<
(0]
=
0
(0]
—
=
(@]
e}
Q
o
=3

Customer SWC SWC Customer

Site A Normal Path Site B

In the IWC Diversity example above, there are two AT&T Dedicated
Ethernet circuits between Customer Site A and Customer Site B as
follows:

-  Circuit #1 is the normal path circuit and consists of two Port
Connection charges.

- Circuit #2 has the Inter-Wire Center Diversity feature to provide
a diverse IWC path from circuit #1. Circuit #2 consists of two
Port Connection charges plus an Inter-Wire Center Diversity
charge. (N)
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SCHEDULE CAL.P.U.C. NO. D12
San Francisco, California

Original Sheet 110

U-1001-C
OTHER SERVICES
D12. SPECIAL ACCESS SERVICE
12.5 AT&T DEDICATED ETHERNET (Cont’d) (N)
12.5.1 SERVICE DESCRIPTION (Cont'd)
E. Meet Point Arrangements

Meet Point Arrangements are not supported for AT&T Dedicated Ethernet. (N)
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OTHER SERVICES

D12. SPECIAL ACCESS SERVICE
12.5 AT&T DEDICATED ETHERNET (Cont’d) (N)
12.5.2 TYPES OF RATES AND CHARGES

Nonrecurring Charges

Nonrecurring charges are one-time charges that apply for specific work
activity (i.e., installation or change to an existing service) related
to the provisioning of AT&T Dedicated Ethernet. The types of
nonrecurring charges that apply for AT&T Dedicated Ethernet are:

Installation of Service: Nonrecurring charges apply to each service
installed.

The Admi nistrative Charge is a nonrecurring charge that applies for
each service order.

A Design and Central Ofice Connection Charge applies any time a
customer-initiated order for service requires engineering design
and/or connection or changes at the Company central office. This
charge applies once per circuit.

A Custoner Connection Charge applies any time a customer-initiated
order for service requires connection or changes to a Port
Connection. This charge applies once per Port Connection affected
by the order.

Installation of Optional Features and Functions: Nonrecurring charges
apply for the installation of the optional features and functions
available with AT&T Dedicated Ethernet. The charge applies whether
the feature or function is installed coincident with the initial
installation of service or at any time subsequent to the installation
of the service.

Service Rearrangenents: Service rearrangements are changes to
existing (installed) services which do not result in either:

- A change in the minimum period of the service, or

- A change in the physical location of the point of termination at a
Customer Site

Recurring Charges

Recurring Charges are rates that apply each month or fraction thereof
that the service is provided. For billing purposes, each month is
considered to have 30 days.

See paragraph 12.5.5, following, for Rates and Charges. (N)
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OTHER SERVICES

D12. SPECIAL ACCESS SERVICE

12.5 AT&T DEDICATED ETHERNET (Cont’d) (N)
12.5.3 ETHERNET PAYMENT PLAN (EPP)
A. Standard Terms and Conditions

1. To subscribe to AT&T Dedicated Ethernet, the Customer must select
one of the following EPP options: 12 Months, 24 Months, 36 Months
and 60 Months. AT&T Dedicated Ethernet is not available to be
subscribed to on a month-to-month basis.

2. During the Customer’s EPP term, Company initiated recurring rate
changes (i.e., rate increases or decreases) will be automatically
applied to the Customer’s EPP rates for the months remaining in the
Customer’s EPP term. However, at no time during the Customer’s EPP
term will rates exceed the Customer’s initial EPP rates.

3. Customers may subscribe to the EPP Auto Renewal option at any time
prior to expiration of their EPP term plan. EPP Auto Renewal
provides for a continuation of the rates under the EPP term the
Customer last completed for additional, consecutive 12 month
periods, subject to termination as provided below.

For instance, a Customer that has subscribed to the EPP Auto Renewal
option prior to completion of a 60 month EPP term will continue to
receive the 60 month EPP rate during each subsequent 12 month
extension period.

EPP Auto Renewal will continue to automatically extend the
Customer's term every year for an additional 12 month period unless
either party provides written notice of its intent not to renew at
least 60 days prior to the expiration of the initial EPP term or any
additional 12 month period.

An Admi nistrative Charge is applicable when Customers add or remove
the EPP Auto Renewal option, unless other changes for which an
Administrative Charge is applicable are also being performed.

Termination Liability will apply, as described in paragraph
12.5.3.A.6 below, for service disconnected during any 12 month
extension period, based upon the number of months remaining in that

12 month extension period. (N)
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OTHER SERVICES

D12. SPECIAL ACCESS SERVICE

12.5 AT&T DEDICATED ETHERNET (Cont’d) (N)
12.5.3 ETHERNET PAYMENT PLAN (EPP) (Cont’d)

A. Standard Terms and Conditions (Cont’d)

4. When an EPP term or subsequent 12 month extension period expires
(and the Customer's term is not extended pursuant to the Auto
Renewal option above), the Customer may select a new EPP term from
among any EPP options which are then available to new Customers
hereunder. EPP rates in effect at the time the new EPP term starts
will apply. An Administrative Charge is applicable when Customers
select a new EPP term.

5. The Monthly Extension Rates in paragraph 12.5.5. Rates and Charges
will apply when a Customer’s EPP term or subsequent 12 month
extension period expires (and the Customer's term is not extended
pursuant to the Auto Renewal option above). The Customer will be
billed the Monthly Extension rates then in effect until such time as
the Customer selects a new EPP or the service is terminated.

6. Termination Liability will apply if the service is disconnected
prior to the end of the selected EPP term. Termination Liability
will be determined based on the number of months remaining in the
EPP term times 50% of the applicable EPP monthly rates, calculated
as follows:

Termination Liability Charge = (EPP Monthly Recurring rate) x
(months remaining in EPP term) x (50%)

Exanpl e:

An AT&T Dedicated Ethernet Customer with a $6,000.00 monthly rate

terminates service after 2 years with 1 year (12 months) remaining

in a 3 year EPP. The termination liability charge would be

calculated as:

Termination Liability Charge = $6,000 x 12 x .50 = $36,000.00
7. Conversions

During the Customer’s EPP term, conversions may be made to a new EPP
term of the same or greater length, from among any EPP options which
are then available to new Customers hereunder. The expiration date
of the new EPP term must be beyond the expiration date of the
original EPP term. With the conversion to the new EPP term, the
Customer incurs no liability for the remaining months on the
original EPP term.

An Administrative Charge is applicable when Customers select a new

EPP term or change the length of an existing EPP term. (N)
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OTHER SERVICES

D12. SPECIAL ACCESS SERVICE
12.5 AT&T DEDICATED ETHERNET (Cont’d) (N)
12.5.3 ETHERNET PAYMENT PLAN (EPP) (Cont'd)

B. Moves

Moves will be treated as a discontinuance of service and activation of
new service. The previously waived non-recurring charges at the
location(s) from which the circuit is being moved will be billed (if
EPP term has not expired).

The Customer must select an EPP term for the new circuit. The new EPP
term will be subject to the rates in effect at the time of the move.
Termination Liability will apply for such a move except where all of
the following conditions apply:

- The move is limited to one end of the AT&T Dedicated Ethernet
circuit to a different Customer Site in the same LATA.

- The Customer’s existing service must have been in place for at least
12 months.

- The Customer must select a new EPP with a term that is greater than
or equal to the remainder of the existing EPP.

- Orders from the Customer to disconnect the existing service and
reestablish service at the new location must be placed by the same
Customer and received by the Company on the same date.

- No lapse in billing will occur for moves of service under an EPP.
If the Customer requests that both the existing AT&T Dedicated
Ethernet circuit and the new AT&T Dedicated Ethernet circuit be in
service at the same time, such “overlapping” service shall be
provided for no more than 30 days, and all applicable charges will
be billed for both circuits during the period of overlapping

service.
- Spare facilities and equipment must be available or Speci al
Constructi on charges, as set forth in this Tariff, shall apply. (N)
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OTHER SERVICES

D12. SPECIAL ACCESS SERVICE
12.5 AT&T DEDICATED ETHERNET (Cont’d) (N)
12.5.3 ETHERNET PAYMENT PLAN (EPP) (Cont'd)

C. Upgrades

The following activities are considered Upgrades for AT&T Dedicated
Ethernet:

- Upgrades of AT&T Dedicated Ethernet from a lower capacity to a
higher-speed option (e.g., conversion from a 1Gbps to a 10Gbps speed
option) .

- Adding a protection option to an unprotected AT&T Dedicated Ethernet
circuit.

- Same speed conversions of AT&T Dedicated Ethernet (e.g. 10GE LAN PHY
to 10GE WAN PHY, 40GE to OTU3, etc.).

-  Replacement of AT&T Dedicated Ethernet with another Company-provided
service at a transport speed or capacity greater than the speed or
capacity available with AT&T Dedicated Ethernet, or at the same
transport speed or capacity as available with AT&T Dedicated
Ethernet but with enhanced technology or functionality not available
with AT&T Dedicated Ethernet.

Upgrades will be treated as a discontinuance of service and activation
of new service. The Customer must select an EPP term for the new
circuit. The monthly rates for the new service will be those rates in
effect at the time the new service is installed. 100% of any waived
nonrecurring charges will apply if EPP term has not expired. The
Customer will experience an out of service condition unless overlapping
service is requested. Upgrades are contingent on availability of

equipment and fiber facilities. Special Construction charges, as
necessary, may apply. (N)
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OTHER SERVICES

D12. SPECIAL ACCESS SERVICE
12.5 AT&T DEDICATED ETHERNET (Cont’d) (N)
12.5.3 ETHERNET PAYMENT PLAN (EPP) (Cont'd)

C. Upgrades (Cont’d)

EPP Termination Liability will not apply for upgrades, if all of the
following conditions are met:

- The new and existing services must be billed to the same Customer at
the same Customer location; and

- The Customer’s existing AT&T Dedicated Ethernet must have been in
place for at least 12 months; and

- The EPP term for the new service must be equal to or greater than
the remainder of the Customer’s existing EPP term; and

- The order for the new service and the disconnect order for the
existing service must be placed by the Customer and received by the
Company on the same date; and

- If the Customer requests that both the existing AT&T Dedicated
Ethernet and the new higher level service be in service at the same
time, such “overlapping” service shall be provided for no more than
90 days, and all applicable charges will be billed for both services
during the period of overlapping service; and

- No lapse in service occurs. (N)
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OTHER SERVICES

D12. SPECIAL ACCESS SERVICE

12.5 AT&T DEDICATED ETHERNET (Cont’d) (N)
12.5.4 SERVICE LEVEL AGREEMENTS (SLAs)

A. Credit Allowance for Service Interruptions

AT&T Dedicated Ethernet provides credits in the event of a service
interruption. The amount of the credit depends on whether AT&T
Dedicated Ethernet is unprotected or protected.

A service 1is interrupted when it becomes unusable to the Customer
because of a failure of a facility component used to furnish service
under this Tariff, or in the event that the protective controls applied
by the Company result in the complete loss of service by the Customer
for reasons not attributable to the Customer. An interruption period
starts when a service disruption of greater than ten (10) consecutive
seconds is reported to the Company and the Company confirms that
continuity of its service has been lost. An interruption period ends
when the service is operative.

The service interruption credits listed below are in lieu of, and not
in addition to, the credit allowances for service interruptions
provided under this Tariff.

1. Credit Allowance for Service Interruptions (For Unprotected
Arrangements)

In case of an interruption to an unprotected AT&T Dedicated Ethernet
circuit, an allowance for the period of interruption shall be
calculated as follows:

- No credit shall be allowed for an interruption of less than 10
seconds.

- Credit will be provided for an interruption of 10 seconds or more
at the rate of 10/8640 of the monthly charges for the affected
AT&T Dedicated Ethernet circuit for each period of 5 minutes or
major fraction thereof that the interruption continues.

The credit allowance(s) for service interruptions shall not exceed
100 percent of the applicable monthly rates for the affected

circuit(s). (N)
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OTHER SERVICES

D12. SPECIAL ACCESS SERVICE
12.5 AT&T DEDICATED ETHERNET (Cont’d) (N)
12.5.4 SERVICE LEVEL AGREEMENTS (SLAs)
A. Credit Allowance for Service Interruptions (Cont’d)
2. Credit Allowance for Service Interruptions (Fully Protected)

A Service Level Agreement (SLA) of 99.999 percent Service
Availability performance in each calendar month is provided for each
fully protected AT&T Dedicated Ethernet circuit, subject to the
limitations set forth herein.

An AT&T Dedicated Ethernet circuit is considered to be fully
protected when the Port Protection Plus feature is selected on both
ends (both Port Connections) of an AT&T Dedicated Ethernet circuit.

If this SLA is not met in any calendar month, the Customer will be
entitled to a credit equal to 100 percent of the monthly rate for
the Port Connections which were interrupted, including the
protection feature rate elements associated with that Port
Connection, not to exceed the total monthly charges for the affected
circuit (s) .

To qualify as a service interruption for the purposes of determining
whether this Service Availability SLA has been met, any service
interruption must be greater than ten (10) consecutive seconds and
determined by the Company to be in its network.

The Customer is responsible for notifying the Company when the
service parameter within the calendar month falls below the

committed level. The Customer must request a service credit
adjustment within 25 days after the end of the month when the
failure occurred. (N)
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OTHER SERVICES

D12. SPECIAL ACCESS SERVICE
12.5 AT&T DEDICATED ETHERNET (Cont’d) (N)
12.5.4 SERVICE LEVEL AGREEMENTS (SLAs) (Cont'd)

B. SLA Exclusions

The SLA provisions, measurements, and eligibility for credit shall
exclude conditions wherein service performance was adversely affected
by any of the following conditions:

- Any cause beyond the Company’s reasonable control (force majeure
events) including, but not limited to, acts of war, civil
disturbances, acts of civil or military authorities or public
enemies, earthquakes, hurricanes, floods, fires, storms, tornadoes,
explosions, lightning, power surges or failures, fiber cuts, strikes
or labor disputes;

- Failures of any structures, facilities or equipment provided by the
Customer or its contractors, equipment vendors, or by any carrier or
service provider other than the Company;

- Interruptions caused by the negligence of the Customer.

- Interruptions of a service during any period in which the Company is
not afforded access to the premises where the service is terminated.

- When the Company and the Customer negotiate the release of the
service for (1) maintenance purposes, (2) to make rearrangements or
(3) to implement an order for a change in the service, a credit does
not apply during the negotiated time of release.

- Periods when the Customer elects not to release the service for
testing and/or repair and continues to use it on an impaired basis.

- Data loss during the Company’s scheduled maintenance windows;

- Failures of any structures, facilities or equipment on the
Customer’s side of the demarcation point.

The total credit amount of any allowances for interruptions and SLA
credits applicable in a given month shall not exceed 100% of the
monthly recurring charge for the affected AT&T Dedicated Ethernet

circuit(s). (N)
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D12. SPECIAL ACCESS SERVICE
12.5 AT&T DEDICATED ETHERNET (Cont’d) (N)
12.5.5 RATES AND CHARGES
Monthly Payment
Et hernet Paynent Pl ans Monthly
Extension
Description uUusocC 12 Months 24 Months 36 Months 60 Months Rate
Port Connection
1 Gbps Ethernet EYFNX $3,750.00 $3,500.00 $3,200.00 $2,750.00 $4,250.00
OTUl (2.5Gbps) EYFOX 7,500.00 7,000.00 6,400.00 5,500.00 8,500.00
10 Gbps Ethernet
LAN-PHY EYFNX 11,750.00 11,000.00 10,000.00 8,500.00 13,250.00
WAN-PHY EYFNX 11,750.00 11,000.00 10,000.00 8,500.00 13,250.00
0TU2/2e
(10Gbps) EYFOX 12,925.00 12,100.00 11,000.00 9,350.00 14,575.00
40 Gbps
Ethernet EYFNX 29,375.00 27,500.00 25,000.00 21,250.00 33,125.00
OTU3 (40Gbps) EYFOX 29,375.00 27,500.00 25,000.00 21,250.00 33,125.00
100 Gbps
Ethernet EYFNX 41,125.00 38,500.00 35,000.00 29,750.00 46,375.00
OTU4 (100Gbps) EYFOX 45,250.00 42,350.00 38,500.00 32,725.00 51,000.00 (N)
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OTHER SERVICES

D12. SPECIAL ACCESS SERVICE
12.5 AT&T DEDICATED ETHERNET (Cont’d) (N)
12.5.5 RATES AND CHARGES (Cont'd)
Monthly Payment
Et hernet Paynent Pl ans Monthly
Description ExtensionNonrecurring
UusocC 12 Months 24 Months 36 Months 60 Months Rate Charge
Optional Features
Protection Options
Port Protection Plus (USOC: DVICX)
1 Gbps Ethernet $3,950.00 $3,675.00 $3,360.00 $2,900.00 $4,500.00 $1,000.00
10 Gbps Ethernet
LAN-PHY 13,600.00 12,700.00 11,550.00 9,825.00 15,300.00 1,000.00
WAN-PHY 13,600.00 12,700.00 11,550.00 9,825.00 15,300.00 1,000.00
0TU2/2e
(10Gbps) 13,600.00 12,700.00 11,550.00 9,825.00 15,300.00 1,000.00
40 Gbps
Ethernet 35,250.00 33,000.00 30,000.00 25,500.00 39,750.00 1,000.00
OTU3 (40Gbps) 35,250.00 33,000.00 30,000.00 25,500.00 39,750.00 1,000.00
100 Gbps
Ethernet 54,300.00 50,820.00 46,200.00 39,270.00 61,200.00 1,000.00
OTU4 (100Gbps) 54,300.00 50,820.00 46,200.00 39,270.00 61,200.00 1,000.00 (N)
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OTHER SERVICES
D12. SPECIAL ACCESS SERVICE
12.5 AT&T DEDICATED ETHERNET (Cont’d) )
12.5.5 RATES AND CHARGES (Cont'd)
Reserved for future use )
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D12. SPECIAL ACCESS SERVICE

12.5 AT&T DEDICATED ETHERNET (Cont’d) (N)
12.5.5 RATES AND CHARGES (Cont'd)
Monthly Payment
Et hernet Paynent Pl ans Monthly
Description Extension Nonrecurring
UusocC 12 Months 24 Months 36 Months 60 Months Rate Charge
Optional Features (cont'd)
Diversity Options
Port Diversity (USOCC. DV9AX)
All speeds $1,000.00 $875.00 $800.00 $700.00 $1,100.00 $450.00
Alternate Wre Center (AW Diversity (USCC. CPAAX)
All speeds 1,125.00 1,000.00 950.00 825.00 1,275.00 625.00
Inter-Wre Center (IWC) Diversity (USOC. DVIBX)
All speeds 750.00 700.00 650.00 550.00 850.00 450.00 (N)
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OTHER SERVICES

D12. SPECIAL ACCESS SERVICE
12.5 AT&T DEDICATED ETHERNET (Cont’d) (N)
12.5.5 RATES AND CHARGES (Cont'd)
Nonrecurring
Description usoc Charge
Install ati on and Rearrangenent Charges
Administrative Charge!’
- per Order ORCMX $60.00
Design & Central Office Connection Charge?
- per Circuit NRBCL 600.00
Customer Connection Charge'
- per Port Connection NRBBL 1,500.00
Note 1: The Nonrecurring Charges will be waived for Customers selecting the
24 Months, 36 Months, or 60 Months Ethernet Payment Plan period for
new service. (N)
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D. GENERAL TABLE OF CONTENTS

Sheet No.
D11l. CANCELLED
D12. SPECIAL ACCESS SERVICE
12.1  RESERVEDY ottt e e e e e e e e, 1
12.2 MULTI-SERVICE OPTICAL NETWORK RING? .. ..ot titemenn.. 38
12.3 FIBREMAN® SERVICE?®
12.4 DECAMAN® SERVICE .. ittt ittt et e e e e e e e e e e i i e 99.2
12.5 AT&T DEDICATED ETHERNET . . ittt ittt ettt et e e e e e e e 100 (N)

D13. CANCELLED

D14. CANCELLED

NOTE 1: Withdrawn Multi-service Optical Network (MON) Point to Point Service
effective September 19, 2005. See General Regulations, Schedule
Cal.P.U.C. No. 175-T, 2.1.4,F.

NOTE 2: Effective December 1, 2012, MON Ring Service is Grandfathered.
For additional information, see D12.2., Limited Offer.

NOTE 3: FibreMAN Service is withdrawn effective December 12, 2014.
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