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2. 
AT&T CALIFORNIA 

 

 
This filing revises Schedule Cal.P.U.C. Nos. A2. General Regulations, B2. General Regulations,  
D2. General Regulations, D12. Special Access Service and 175-T, Section 2 - General Regulations, 
Section 7 -Special Access Services and Section 18 – Services for Resale, to make a number of 
administrative changes.  Language added in compliance with Decision 04-05-054 (subsequently 
suspended by Decision 05-01-058 and replaced by Decision 06-03-013) is removed as it is no longer 
in effect; the list of resale services is updated; language is added regarding channel termination 
applicability; clarification on ordering changes to and moves of service; and the CHCF-A description 
is revised to denote the number of small Local Exchange Companies to number thirteen rather than 
seventeen.  
 
In compliance with General Order 96-B, we are serving a copy of this advice letter and related tariff 
sheets to interested parties who have requested.  This advice letter with attachments may be viewed 
on AT&T California’s Web-Site at https://ebiznet.att.com/calreg/.  If there are any questions regarding 
the distribution of this advice letter, call 415.778.1299. 
 
Anyone may object to this advice letter, which was filed January 14, 2015, by sending a written 
protest to: Telecommunications Advice Letter Coordinator, Communications Division, 505 Van Ness 
Avenue, 3rd Floor, San Francisco, CA 94102-3298.  The protest must state specifically the grounds 
on which it is based.  The protest must be received by the Telecommunications Advice Letter 
Coordinator no later than 20 days after the date that the advice letter was filed.  On or before the day 
that the protest is sent to the Telecommunications Advice Letter Coordinator, the protestant must 
send a copy of the protest to Eric Batongbacal, 525 Market Street, #1944, San Francisco, CA 94105 
(fax number 415.543.3766).  If this advice letter was served via e-mail, the protest must be served to 
AT&T California via e-mail at regtss@att.com.  To obtain information about the Commission’s 
procedures for advice letters and protests, go to the Commission’s Internet site (www.cpuc.ca.gov) 
and look for document links to General Order 96-B. 
 
This filing is effective January 14, 2015. 
 
Yours truly, 
 
AT&T California 
 

 
 
Executive Director 
 
Attachments 
 



AT&T California SCHEDULE CAL.P.U.C. NO. A2 
San Francisco, California 7th Revised Sheet 1 
U-1001-C Cancels 6th Revised Sheet 1 
 
 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 44289 Issued by Date Filed: January 14, 2015 
 
Decision No. Eric Batongbacal Effective: January 14, 2015 
 
 Executive Director  Resolution No. 
 

A2. GENERAL REGULATIONS 
 

2.1  RULES 
 
2.1.1  RULE NO. 1 - DEFINITION OF TERMS 

 
Certain terms and phrases used in the Tariff Schedules have the meaning as 
given in the definitions set forth below. 
 
 
 
 
 
 
 
 
 
 
ACCESSORIES 
 
Devices which are mechanically attached to, or used with, the facilities 
furnished by the Company and which are independent of and not coupled 
acoustically or electrically, either directly or inductively, to the 
communications path of the exchange or toll network. 
 
ACCOUNT 
 
Each separate service, or combined services, or each portion of a service, 
for which a separate bill is rendered.  A customer may have more than one 
account. 
 
ACTIVATION (Line) 
 
To make access line functional.  Work performed usually to the Standard 
Network Interface (SNI), Protector (usually does not require premise visit). 

 
ACTIVATION (Jack) 
 
An untariffed installation activity to connect or tie down existing network 
facilities to the Standard Network Interface (SNI) for the purpose of making 
existing jack(s) functional, if no relocation of the jack is required. 
 
All existing jacks may be activated to an existing line.  Additional 
untariffed installation charges will apply to any newly installed jacks. 
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AT&T California SCHEDULE CAL.P.U.C. NO. A2 
San Francisco, California 3rd Revised Sheet 2 
U-1001-C Cancels 2nd Revised Sheet 2 
 
 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 44289 Issued by Date Filed: January 14, 2015 
 
Decision No. Eric Batongbacal Effective: January 14, 2015 
 
 Executive Director  Resolution No. 
 

A2.  GENERAL REGULATIONS 
 

2.1  RULES (Cont'd) 
2.1.1  RULE NO. 1 - DEFINITION OF TERMS (Cont'd) 
 
 
APPLICANT 
 
An individual or concern making application to the Company for new or 
additional telephone service or installation of facilities or for moves or 
changes of existing service. 

 
APPLICATION CANCELLED, MODIFIED OR DEFERRED 
 
Any act or omission by an applicant or customer to cancel, modify, postpone, 
suspend, defer or delay either the installation of new or additional service 
or a move or change ordered by the applicant or customer. 

 
APPLICATION FOR SERVICE 
 
Request by an applicant or customer for new or additional service or 
facilities or a move, change or rearrangement of existing service or 
facilities.  The Company will accept oral requests for such changes1. 

 
AUTHORIZED EQUIPMENT 
 
Registered or grandfathered Company or customer-provided telephone equipment 
authorized for connection to exchange or message toll service in accordance 
with the provisions of the Federal Communications Commission's Registration 
Program. 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Note 1:  See Rule No. 3 – Application for Service. 
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AT&T California SCHEDULE CAL.P.U.C. NO. A2 
San Francisco, California 5th Revised Sheet 8 
U-1001-C Cancels 4th Revised Sheet 8 
 
 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 44289 Issued by Date Filed: January 14, 2015 
 
Decision No. Eric Batongbacal Effective: January 14, 2015 
 
 Executive Director  Resolution No. 
 

A2. GENERAL REGULATIONS 
 

2.1  RULES (Cont'd) 
2.1.1  RULE NO. 1 - DEFINITION OF TERMS (Cont'd) 

 
 
 
 
 
 
CONTINUOUS PROPERTY 
 
1. Continuous Property is land which is 
 
(a) wholly owned by a single individual or entity, regardless of whether the 

owner leases1 all or a portion(s) of the property to another and 
(b) which contains, or will contain, multiple buildings where all portions 

of the property may be served without crossing a public thoroughfare2 or 
the property of another. 

 
2. There are three basic types of Continuous Properties: 
 
(a) Single-tenant commercial in which one owner or tenant occupies all 

buildings. 
(b) Mixed commercial and residential (e.g., buildings with both commercial 

and residential space or campus-type configurations such as colleges and 
military bases) in which a mixture of business and residential uses 
exists. 

(c) Multi-tenant commercial and/or residential in which several tenants 
occupy a building individually on a per-floor or per-section basis. 

 
Single-family homes and properties within which a portion(s) of the land is 
owned by separate entities and a portion(s) is owned by the entities in 

common3 do not constitute Continuous Property. 
 
 
 
 
 
 
 
 
 
NOTE 1: The property retains its character as Continuous Property regardless of 
whether the owner or a lessee (who wholly leases the property from the owner) 
sublets a portion(s) of the property to another, e.g., apartment buildings or 
complexes.  Condominiums also are Continuous Property. 
NOTE 2: For the purpose of Continuous Property, a "public thoroughfare" is a 
street, road or other means of passage across property which is not subject to 
restrictions on ingress, egress or boundaries. 
NOTE 3: Such as townhomes and homes in gated communities. 
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(D)

(D) 



AT&T California SCHEDULE CAL.P.U.C. NO. A2 
San Francisco, California 9th Revised Sheet 14 
U-1001-C Cancels 8th Revised Sheet 14 
 
 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 44289 Issued by Date Filed: January 14, 2015 
 
Decision No. Eric Batongbacal Effective: January 14, 2015 
 
 Executive Director  Resolution No. 
 

A2. GENERAL REGULATIONS 
 

2.1  RULES (Cont'd) 
2.1.1  RULE NO. 1 - DEFINITION OF TERMS (Cont'd) 

 
IMMEDIATE FAMILY 

 
A group of persons, related either by blood, marriage or adoption. 

 
IN PROXIMITY TO 

 
Shall mean within 1,000 feet from each edge of the right-of-way of 
designated state scenic highways and from the boundaries of designated 
parks and scenic areas. 

 
INDIVIDUAL ACCESS LINE SERVICE (ALSO SHOWN AS INDIVIDUAL LINE SERVICE) 

 
Basic exchange service furnished by means of a central office line to which 
one customer is assigned. 

 
 
 
    

 
INSIDE WIRE (ALSO KNOWN AS SIMPLE WIRE) 
 

Refers to all non-system premises telephone wire.  Inside wire includes the 
associated jacks on the customer's side of the Company's local loop 
demarcation point.  Inside wire does not include customer premises 
equipment. 

 
INSTALLATION 

 
Company provided Inside Wire Installation Service.  Placement of inside 
wire and jack(s), activation of inside wire and jack(s) and removal of 
inside wire and jack(s) (charged in addition to regulated Network 
Installation charge). 
 

INSTALLATION CHARGE 
 

A one-time charge made under certain conditions to cover all or a portion 
of the cost of installing telephone facilities and service offerings. 
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AT&T California SCHEDULE CAL.P.U.C. NO. A2 
San Francisco, California 2nd Revised Sheet 25.1 
U-1001-C Cancels 1st Revised Sheet 25.1 
 
 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 44289 Issued by Date Filed: January 14, 2015 
 
Decision No. Eric Batongbacal Effective: January 14, 2015 
 
 Executive Director  Resolution No. 
 

A2. GENERAL REGULATIONS 
 

2.1  RULES (Cont'd) 
2.1.1  RULE NO. 1 - DEFINITION OF TERMS (Cont'd) 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
SPECIAL ARRANGEMENT OF EQUIPMENT 
 

An equipment configuration of tariff or Guidebook service, facilities or 
equipment which constitutes a special offering suitable for one or a limited 
number of customers. 
 

SPECIAL CONSTRUCTION OF EXCHANGE FACILITIES (EXCEPT AS SET FORTH IN A2.1.13, 
15, 16 AND 32 OF THIS SCHEDULE AND GUIDEBOOK PART 4, SECTION 5). 

 
Telephone plant specifically designed and constructed to meet the 
applicant's customer's special service requirements.  See Guidebook Part 2, 
Section 5 for details. 
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AT&T California SCHEDULE CAL.P.U.C. NO. A2 
San Francisco, California 12th Revised Sheet 27 
U-1001-C Cancels 11th Revised Sheet 27 
 
 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 44289 Issued by Date Filed: January 14, 2015 
 
Decision No. Eric Batongbacal Effective: January 14, 2015 
 
 Executive Director  Resolution No. 
 

A2. GENERAL REGULATIONS 
 

2.1  RULES (Cont'd) 
2.1.1  RULE NO. 1 - DEFINITION OF TERMS (Cont'd) 

 
SUBDIVISION 

 
Improved or unimproved land under a definite plan of development with the 
property subdivided into individual lots, that are identified by filed and 
approved subdivision plans, where it can be shown that there are reasonable 
prospects within the next three years for five or more permanent telephone 
line terminations, at a density of at least one line per acre. 

 
SUBPART F (SEE PART 68, SUBPART F, OF THE FEDERAL COMMUNICATION COMMISSION'S 

   Rules and Regulations.) 
 

 
 

 
 

SUBURBAN AREA 
 

The portion of the exchange area located outside of the base rate area. 
 

SUPERSEDURE 
 

The transfer of an entire service, including the telephone number(s), from 
a customer to an applicant with no interruption of service and no change in 
eligible service or facilities. 

 
 

 
 
 
 
TELEPHONE 

 
A unit of equipment consisting of a transmitter, receiver and associated 
apparatus. 
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AT&T California SCHEDULE CAL.P.U.C. NO. A2 
San Francisco, California 6th Revised Sheet 39.1 
U-1001-C Cancels 5th Revised Sheet 39.1 
 
 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 44289 Issued by Date Filed: January 14, 2015 
 
Decision No. Eric Batongbacal Effective: January 14, 2015 
 
 Executive Director  Resolution No. 
 

A2. GENERAL REGULATIONS 
 

2.1  RULES (Cont'd) 
2.1.3  RULE NO. 3 - APPLICATION FOR SERVICE (Cont'd) 
A.  GENERAL (Cont'd) 

 
3. The Company shall require each applicant for election service, and may 

require each other applicant, to sign an application for the service 
desired, on a filed form provided by the Company, as a condition 
precedent to the initial establishment of such service. 

 
For nonelection services, the Company may utilize an "on line" 
authorization service for verifying changes or additions to listings as 
they are to appear in the Company's telephone directory. 

 
4. The Company will generally accept oral application(s)from a customer for 

new service, transfers of service, additions to or changes in the 
existing service of such customer during normal business hours, except 
that third party authorization will be required where joint user service 
or directory listings in connection with business service are requested. 

 
5. Customers shall notify the Company when they reterminate service that is 

on their side of the demarcation point to another part of a building or 
to another building on continuous property.  Once notified, the Company 
will update the customer's directory listing.  Charges as set forth in 
Guidebook Part 3, Section 1 shall apply. 

 
6. In order to prevent the fraudulent establishment of business telephone 

service, the Company may request an applicant for business service to 
provide proof of doing business at the service location and/or permission 
from the property owner for the applicant to establish a business 
telephone service at the location. 

 
 

7. In addition to the regulations contained in A., herein, the following 
applies to OPT-E-MAN, Customized Switched Ethernet (CSME) Service, 
Centrex, Electronic Information Services, Inside Wire Repair Services, 
Integrated Pathway Service, Message Telecommunications Service, Operator 
and Directory Services, Pacific Bell/ SBC Calling Service,  
Remote LAN (Local Area Network) Service, Toll-Free Services and Voice-
Based Information Services1: 

 
 Applications for these services will be accepted by Company 
 provided that the service is available and the Company has no reason 
 to believe applicant will not comply with the provisions of the 
regulations.  The Company, on its sole discretion, shall offer  
these services in locations where technical capabilities exist and market 
conditions warrant. 

 
 
  
 
 NOTE 1: These services are found in the AT&T Guidebook.  

Continued 
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AT&T California SCHEDULE CAL.P.U.C. NO. A2 
San Francisco, California 2nd Revised Sheet 59.1 
U-1001-C Cancels 1st Revised Sheet 59.1 
 
 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 44289 Issued by Date Filed: January 14, 2015 
 
Decision No. Eric Batongbacal Effective: January 14, 2015 
 
 Executive Director  Resolution No. 
 

A2. GENERAL REGULATIONS 
 

2.1  RULES (Cont'd) 
2.1.7  RULE NO. 7 - ADVANCE PAYMENTS AND DEPOSITS (Cont’d) 

 
B.  DEPOSITS 

 
1. Collection of Deposits 

 
The Company may, in order to safeguard its interests, require an 
applicant to make a suitable deposit to be held as a guarantee of the 
payment of charges.  In addition, an existing customer may be required 
to make a deposit or to increase a deposit presently held. 

 
2. Amounts of Deposits to Establish or Reestablish Credit 

 
a. For Residence Service 
 

The deposit amount may not exceed twice the estimated or typical 
monthly bill for recurring and usage charges.  The Company may require 
an additional deposit for additional services it provides. 

 
b. For Business Service 
 
(1) To Establish Service 
 

An amount equal to twice the estimated average monthly bill, but 
not less than $25.00.  Advance payments may also be required. 

 
(2) To Reestablish Credit 
 

An amount equal to twice the current bill or twice the average 
monthly bill for the last three months, when available. 

 
In lieu of paying a deposit to re-establish credit a customer may 
choose to have their line equipped with Toll Restriction as set forth 
in Schedule Cal.P.U.C. No. A2.1.2 Description of Service. 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE 1: Application for service after July 1, 1988 see provisional tariff 
Schedule Cal.P.U.C. No. A2.1.6,B.5. 
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AT&T California SCHEDULE CAL.P.U.C. NO. A2 
San Francisco, California 2nd Revised Sheet 71.3 
U-1001-C Cancels 1st Revised Sheet 71.3 
 
 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 44289 Issued by Date Filed: January 14, 2015 
 
Decision No. Eric Batongbacal Effective: January 14, 2015 
 
 Executive Director  Resolution No. 
 

A2. GENERAL REGULATIONS 
 

2.1  RULES (Cont’d) 
2.1.9  RULE NO. 9 – RENDERING AND PAYMENT OF BILLS (Cont’d) 
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AT&T California SCHEDULE CAL.P.U.C. NO. A2 
San Francisco, California 26th Revised Sheet 152 
U-1001-C Cancels 25th Revised Sheet 152 
 
 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 44289 Issued by Date Filed: January 14, 2015 
 
Decision No. Eric Batongbacal Effective: January 14, 2015 
 
 Executive Director  Resolution No. 
 

A2. GENERAL REGULATIONS 
 

2.1  RULES (Cont'd) 
 
2.1.38  RULE NO. 38 - CALIFORNIA HIGH COST FUND-A SURCHARGE 

 
California High Cost Fund-A Surcharge (CHCF-A) 

 
This surcharge provides universal service support to the high cost areas 
within the service areas of the thirteen smaller local exchange 
companies and will appear on subscribers’ bills as the California High 
Cost Fund-A Surcharge. 
 
Pursuant to Resolution T-17453, the surcharge percentage rate will 
increase from 0.18% to 0.35% effective January 1, 2015.  This surcharge 
will remain in effect until otherwise ordered by the Commission. 
 
The Company shall not be liable for any and all penalties, losses or 
damages sustained by any carrier, or its customers, as a result of its 
use and concurrence of the Public Program Surcharge rates and the 
Commission Reimbursement Fee rate contained in the Company’s tariffs 
under Resolution T-16901. 
 
The Company shall not be liable for any and all claims arising out of 
any act or omission by the Company as a result of a carrier’s use and 
concurrence of the Public Program Surcharge rates and the Commission 
Reimbursement Fee rate contained in the Company’s tariffs under 
Resolution T-16901. 
 
The Company shall be indemnified, defended and held harmless by all 
carriers against any claims, loss or damage arising from a carrier’s use 
and concurrence in the Public Program Surcharge rates and the Commission 
Reimbursement Fee rate contained in the Company’s tariffs under 
Resolution T-16901. 
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AT&T California SCHEDULE CAL.P.U.C. NO. B2 
San Francisco, California 7th Revised Sheet 1 
U-1001-C Cancels 6th Revised Sheet 1 
 
 PRIVATE LINE SERVICES 
 

Advice Letter No. 44289 Issued by Date Filed: January 14, 2015 
 
Decision No. Eric Batongbacal Effective: January 14, 2015 
 
 Executive Director  Resolution No. 
 

B2. GENERAL REGULATIONS 
 

2.1  DEFINITION OF TERMS 
 

 
 
 
 
 
 
 
 
 
ACCESSORIES 
 
Devices which are mechanically attached to, or used with the facilities 
furnished by the Utility and which are independent of and not coupled 
acoustically or electrically, either directly or inductively, to the 
communications path of the wire center or toll network. 
 
AIRLINE MILE 
 
Airline mile as used in connection with airline mileage measurements in 
determining charges for intrawire center or interwire center private line 
services and channels determined in accordance with The National Exchange 
Carrier Association (NECA) Tariff F.C.C. No. 4, Sections 11 and 16.  For 
information on how to obtain copies of the NECA Tariff see Section 14 
following. 
 
AUTHORIZED EQUIPMENT 
 
Registered or grandfathered Utility or customer-provided telephone equipment 
authorized for connection to private line service in accordance with the 
provisions of the Federal Communications Commission's Registration Program. 
 
AUTHORIZED REPRESENTATIVE (AGENT) 
 
An individual or concern designated in writing by the applicant/customer 
that represents such applicant/customer regarding telephone service 
including Intrabuilding Network Cable.  The written notice received by the 
Utility must set forth the extent of representation authorized by the 
applicant/customer.  This accommodation does not remove the responsibility 
of the applicant/customer for payment of service, usage, or adherence to 
other Rules set forth in the tariff.  (See Property Owner/Landlord/Agent.) 
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AT&T California SCHEDULE CAL.P.U.C. NO. B2 
San Francisco, California 7th Revised Sheet 3 
U-1001-C Cancels 6th Revised Sheet 3 
 
 PRIVATE LINE SERVICES 
 

Advice Letter No. 44289 Issued by Date Filed: January 14, 2015 
 
Decision No. Eric Batongbacal Effective: January 14, 2015 
 
 Executive Director  Resolution No. 
 

B2. GENERAL REGULATIONS 
 

2.1  DEFINITION OF TERMS (Cont'd) 
 

CHANNEL 
 
The term "Channel" denotes a path (or paths) for electrical communication 
between two or more stations or Utility offices, furnished in such manner 
as the Utility may elect, whether by wire, radio or a combination thereof 
and whether or not by means of a single physical facility or route. 
 
When the term "Channel" is used in reference to Series Types 6000, 7000, 
or 10000 it denotes a configuration as defined by "Circuit". 

 
CHANNEL TERMINATION 
 
Channel Termination is a rate category that provides for the 
communications path between a customer designated premises and the serving 
wire center of that premises.  See Schedule Cal.P.U.C. No. 175-T, Section 
7.1.3,(A). 
 
CIRCUIT 
 
The term "Circuit" denotes a configuration of interconnected point to 
point dedicated channels that provides transmission capability, also 
referred to as a private line service. 
 
CONNECTING ARRANGEMENT 
 
The term "Connecting Arrangement" denotes the equipment provided by the 
Utility to accomplish the direct electrical connection of customer 
provided facilities with facilities of the Utility.  Such connection will 
be made through a SNI or its equivalent conforming to Part 68, Subpart F, 
of the FCC's Rules and Regulations. 
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AT&T California SCHEDULE CAL.P.U.C. NO. B2 
San Francisco, California 4th Revised Sheet 6.1 
U-1001-C Cancels 3rd Revised Sheet 6.1 
 
 PRIVATE LINE SERVICES 
 

Advice Letter No. 44289 Issued by Date Filed: January 14, 2015 
 
Decision No. Eric Batongbacal Effective: January 14, 2015 
 
 Executive Director  Resolution No. 
 

B2. GENERAL REGULATIONS 
 

2.1  DEFINITION OF TERMS (Cont'd) 
 

FULLY RENOVATED BUILDINGS 
 
Fully Renovated Buildings are those buildings in which internal wall 
coverings and existing telephone wiring and/or cable are removed in 
connection with renovations requiring a building permit.  The effective 
date for determining "fully renovated" status is the date of the Notice of 
Occupancy issued by the appropriate local agencies. 
 
HALF DUPLEX 
 
The term "Half Duplex" denotes service which provides for transmission 
alternately in either direction, or for transmission in one direction 
only. 
 
HERTZ 
 
An electrical term meaning one cycle per second. 
 
 
 
 
INTRABUILDING NETWORK CABLE (INC) 
 
INC cable is located on the customer's side of the Utility's local loop 
demarcation Point.  INC Cable connects the end of the Utility's local loop 
at the Minimum Point of Entry (MPOE) to the INC demarcation point at the 
floor terminal(s) within a customer's building or to another building on a 
customer's continuous property.  The purpose of INC Cable is to provide 
the communications path from the Utility's service entrance facility to 
the end-user's service location. 
 
INTERFACE 
 
(See Standard Interface) 
 
INTERWIRE CENTER CHANNEL 
 
The term "Interwire Center Channel" applies to that portion of a circuit 
which interconnects different wire centers that serve the customer. 
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AT&T California SCHEDULE CAL.P.U.C. NO. B2 
San Francisco, California 7th Revised Sheet 11 
U-1001-C Cancels 6th Revised Sheet 11 
 
 PRIVATE LINE SERVICES 
 

Advice Letter No. 44289 Issued by Date Filed: January 14, 2015 
 
Decision No. Eric Batongbacal Effective: January 14, 2015 
 
 Executive Director  Resolution No. 
 

B2. GENERAL REGULATIONS 
 

2.1  DEFINITION OF TERMS (Cont'd) 
 

RECEIVING CONNECTION 
 
The term "Receiving Connection" as used in connection with program 
transmission channels (Type A and B facilities) indicates amplifying 
equipment and services including individual supervision which may be 
required when a station receives a program from an interwire center 
network. 
 
SERVICE POINT 
 
The term "Service Point" when used in connection with customer-provided 
communications channels denotes the point on the customer's or authorized 
user's premises where channels provided by or furnished to the customer 
are terminated in transmitting and receiving terminal equipment or in 
switching equipment used, at least in part, for communications with 
stations or customer provided terminal equipment located on the premises. 
 
SERVING WIRE CENTER 
 
The term "Serving Wire Center" refers to the wire center that the Utility 
normally uses to provide service to the customer location. 
 
SIGNAL SOURCE 
 
The term "Signal Source" when used in connection with channels for 
television transmission denotes a location at which video and audio 
baseband signals are supplied to a local distribution system or an 
interwire center system. 
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AT&T California SCHEDULE CAL.P.U.C. NO. B2 
San Francisco, California 1st Revised Sheet 24.1 
U-1001-C Cancels Original Sheet 24.1 
 
 PRIVATE LINE SERVICES 
 

Advice Letter No. 44289 Issued by Date Filed: January 14, 2015 
 
Decision No. Eric Batongbacal Effective: January 14, 2015 
 
 Executive Director  Resolution No. 
 

B2. GENERAL REGULATIONS 
 

2.4  PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCE (Cont’d) 
2.4.3  MINIMUM SERVICE PERIOD AND FRACTIONAL RATES AND CHARGES (Cont’d) 
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 OTHER SERVICES 
 

Advice Letter No. 44289 Issued by Date Filed: January 14, 2015 
 
Decision No. Eric Batongbacal Effective: January 14, 2015 
 
 Executive Director  Resolution No. 
 

D2. GENERAL REGULATIONS 
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2.11  SPECIAL FEATURES ............................................  6 
 
2.12  EMERGENCY/DISASTER SERVICE OFFERINGS ........................  6 
 
2.13  TEMPORARY SERVICE, SPECULATIVE PROJECTS AND RISK SERVICES ...  6 
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D2. GENERAL REGULATIONS 
 

2.6  REFUSAL, TERMINATION OR DISCONTINUANCE OF SERVICES (Cont'd) 
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D2. GENERAL REGULATIONS 
 

2.6  REFUSAL, TERMINATION OR DISCONTINUANCE OF SERVICES (Cont'd) 
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D12. SPECIAL ACCESS SERVICE  
 

12.0 GENERAL 
 

In accordance with Schedule Cal.P.U.C. No. 175-T, Section 18.2.24, 
services provided in this tariff schedule (D12) are available for 
resale at their full tariffed rates.  The resale discount does not 
apply.   
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2.  General Regulations (Cont'd) 
 

2.4  Payment Arrangements and Credit Allowances (Cont’d) 
 

2.4.1  Payment of Rates, Charges and Deposits (Cont'd) 
 

(B) (Cont'd) 
 

(3) (Cont'd) 
 

(c) Except as set forth in 18.1.4(J) following, if the 
customer disputes a portion of the bill and 
withholds payment of the disputed amount, the 
customer must provide specific written 
documentation acceptable to the Utility to support 
the claim. (Cont’d) 

 
(iv) In the event the Utility determines the billing 

claim was made in bad faith, the Utility serves 
the right to reinstate any appropriate late 
payment charges from the original late payment 
charge date. 

 
(v) Additionally, when a bill is disputed by a 

customer, the Company shall investigate the 
charge(s) the customer has informed the Company 
are in question, and shall reach a 
determination and communicate it to the 
subscriber.  
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2.  General Regulations (Cont'd) 
 

2.4  Payment Arrangements and Credit Allowances (Cont'd) 
 

2.4.1  Payment of Rates, Charges and Deposits (Cont'd) 
 

(C) When a payment for Access Service charges billed under this 
tariff is due to the Utility from the customer as set forth 
in (B) (3) preceding on the same payment date that a 
Purchase of Accounts Receivable net purchase amount is due 
to the customer from the Utility as set forth in 8.2.3 
following, the Utility may, with at least 31 days notice to 
the customer, net the payment for customer Access Service 
Charges with the net purchase amount.  The Utility will pay 
the net amount to the customer on the payment date when 
such net amount is due to the customer or require the 
customer to pay the Utility. 

 
(D) Adjustments for the quantities of services established or 

discontinued in any billing period beyond the minimum 
period set forth for services in other sections of this 
tariff will be prorated to the number of days or major 
fraction of days based on a 30 day month.  The Utility 
will, upon request and if available, furnish such detailed 
information as may reasonably be required for verification 
of any bill. 

 
A bill for IntraLATA Private Line service shall not 
include any previously unbilled charge for service 
furnished prior to three months immediately preceding 
the date of the bill (as described in Section 7.4.2,(E) 
following). 
 
 

 
 
 
 
 
 
(E) When a rate as set forth in this tariff is shown to more 

than two decimal places, the charges will be determined 
using the rate shown.  The resulting amount will then be 
rounded to the nearest penny (i.e., rounded to two decimal 
places). 
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2.  General Regulations (Cont’d) 
 

2.4  Payment Arrangements and Credit Allowances (Cont’d) 
 

2.4.3  Cancellation of an Order for Service (Cont’d) 
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2.  General Regulations (Cont’d) 
 

2.4  Payment Arrangements and Credit Allowances (Cont’d) 
 

2.4.3  Cancellation of an Order for Service (Cont’d) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Continued 
 

(D) 

(D) 



AT&T California SCHEDULE CAL.P.U.C. NO. 175-T 
San Francisco, California 3rd Revised Sheet 70 
 Cancels 2nd Revised Sheet 70 
 
 
 ACCESS SERVICE 

Advice Letter No. 44289 Issued by Date Filed: January 14, 2015 
 
Decision No. Eric Batongbacal Effective: January 14, 2015 
 
 Executive Director  Resolution No. 
 

 
2.  General Regulations (Cont'd) 

 
2.6 Definitions 
 

 
 
 
Certain terms used herein are defined as follows: 
 
Access Carrier Name Abbreviation 
 
The term "Access Carrier Name Abbreviation" (ACNA) denotes a unique 
three-digit alphabetic code used to identify an interexchange carrier 
(IC). 
 
Access Code 
 
The term "Access Code" denotes a uniform code assigned by the Utility 
to an individual customer and has the form 101XXXX or 950-1XXX or 
950-0XXX. 
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2.  General Regulations (Cont'd) 
 

2.6  Definitions (Cont'd) 
 
Common Line 
 
The term "Common Line" denotes a line, trunk, pay telephone line or 
other facility provided under the general and/or local exchange service 
tariffs of the Utility, terminated on a central office switch.  A 
common line-residence is a line or trunk provided under the residence 
regulations of the general and/or local exchange service tariffs.  A 
common line-business is a line or trunk provided under the business 
regulations of the general and/or local exchange service tariffs.   
 
Communications System 
 
The term "Communications System" denotes channels and other facilities 
which are capable of communications between terminal equipment provided 
by other than the Utility. 
 
Company Code Dialed Message 
 
Message recorded on AMA tape for billing purposes that occurs when End 
User, served out of an equal access end-office, dials 1 + 0 and a three 
digit IC code to access the IC of his choice for long distance. 
 
Concatenation 
 
Primarily used in Asynchronous Transfer Mode Switching, this term 
describes a means of digital transmission where contiguous STS-1 
channels are aggregated into a single channel.  
 
Conduit Space 
 
Any reinforced passage or opening in, on under/over or through the 
ground between the feeder route conduit system (manhole "O") and cable 
vault location capable of containing communications facilities, and 
includes: cable entrance facilities; main conduit; ducts; inner ducts; 
gas traps, undergroup dips such as short sections of conduit under 
roadway, driveways, parking lots and similar conduit installations, 
required to bring the collocator provided fiber optic feeder cable into 
the Utility's wire center. 
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2.  General Regulations (Cont'd) 

 
2.6  Definitions (Cont'd) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
SONET 
 
Synchronous Optical Network - a standard for optical transmission 
levels and their electrically equivalent synchronous transport 
levels. 
 
Special Order 
 
The term "Special Order" denotes an order for a Billing and 
Collection Service or an order for a Directory Assistance Service. 
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7.  Special Access Service 

 
7.1  General 

 
Special Access Service provides a transmission path to connect 
customer designated premises*, either directly or through a 
Utility Hub where bridging or multiplexing functions are 
performed, or to connect a customer designated premises to an EIS 
point of termination.  Special Access includes SONET Ring and 
Access Service@, OC-192 Dedicated SONET Ring Service and all 
exchange access not utilizing Utility end office switches. 
 
The connections provided by Special Access Service can be either 
analog or digital.  Analog connections are differentiated by 
spectrum and bandwidth.  Digital connections are differentiated by 
bit rate. 
 
7.1.1  Channel Types 
 

There are several types of channels used to provide Special  
Access Services.  Each type has its own characteristics.  
All are subdivided by one or more of the following: 
- Transmission specifications, 
- Bandwidth, 
- Speed (i.e., bit rate), 
- Spectrum 

 
 
 
 
 
 

 
 
 
* Utility Centrex CO-like switches and ports included in Public Packet 

Switching (PPS) service#, **, BITS Timing Clocks, as well as Primary Rate 
ISDN (PRI)service, are considered to be customer premises for purposes of 
administering regulations and rates contained in this tariff.  Thus, two 
Channel Termination charges are applicable for each DS1 or other digital 
transport facility connected to Primary Rate ISDN (PRI) service.    

# Frozen/Grandfathered Service effective October 12, 2004.  See General 
Regulations, Schedule Cal.P.U.C. No. 175-T, Section 2.1.4,(F). 

** Public Packet Switching service withdrawn July 1, 2012. 
@ Frozen/Grandfathered SONET Ring and Access Service effective 

June 30, 2006, pending CPUC Resolution.  See General Regulations, 
Schedule Cal.P.U.C. No. 175-T, Section 2.1.4,(F). 
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7.  Special Access Service (Cont'd) 

 
7.1  General (Cont'd) 

 
7.1.3  Rate Categories 

 
There are six basic rate categories which apply to Special  
Access Service: 

 
- Channel Terminations (described in 7.1.3,(A) following) 
- Channel Mileage (described in 7.1.3,(B) following) 
- SONET Ring and Access Services* 
- Optional Features and Functions (described in 7.1.3,(E) 

following) 
- OC-192 Dedicated SONET Ring Service 
- Optical Carrier Network (OCN) Point to Point Service 
 
In addition, a Special Access Surcharge may apply, as set forth 
in 7.4.2 following. 

 
(A) Channel Termination/Local Distribution Channel 

 
The Channel Termination rate category provides for the 
communications path between a customer designated premises 
and the serving wire center of that premises. Included as 
part of the Channel Termination is a standard channel 
interface arrangement which defines the technical 
characteristics associated with the type of facilities to 
which the access service is to be connected at the Point 
of Termination (POT) and the type of signaling capability, 
if any.  The signaling capability itself is provided as an 
optional feature as set forth in 7.1.4 following.  One 
Channel Termination charge applies per customer designated 
premises at which the channel is terminated.  This charge 
will apply even if the customer designated premises and 
the serving wire center are collocated in a Utility 
building.  Thus, two Channel Termination charges are 
applicable for each DS1 or other digital transport 
facility connected to Primary Rate ISDN (PRI) service.  
Channel Termination and Local Distribution Channel may be 
used interchangeably. 
 
 
 
 

 
 
 
* Frozen/Grandfathered SONET Ring and Access Service effective June 30, 2006, 

pending CPUC Resolution.  See General Regulations, Schedule Cal.P.U.C. 
No. 175-T, Section 2.1.4,(F). 
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18. Services For Resale (Cont’d) 
 

18.2 List Of Resale Services 
 

The following services are available for resale by a CLC at the 17 
percent discount set forth in D.96-03-020, except as otherwise 
specifically indicated herein. 

 
Services Available for Resale from the Company’s tariffs and 
Guidebooks located at www.att.com/servicepublications 

 
18.2.1 Services Available for Resale from the Company’s Guidebook 

located at www.att.com/servicepublications 
 

Part 2 – General Terms and Conditions 
Section 8 – Promotional Service Offering 

Part 3 – Service Charges 
Section 1 – Service Charges 

Off Premises Extensions 
Secretarial Lines 

Part 4 - Exchange Access Services  
Section 2 – Exchange Lines and Usage 

Business – Farmer Line Service  
Business - Measured Rate Service 
Business – Short Duration Service 
Private Branch Exchange Trunk Line Service# 
 
 
Residence – MetroPlanSM Service 

Section 3 - Foreign Type Exchange Services 
Section 5 – Other Exchange Access Services 

Business Solutions* 
Custom BizSaver 
Easy Rate 
1-2-3 Punch 
Switched Service 56 

 
Part 5 – Centrex Service 

 
 
 

Any services found in the Company’s Schedules or Guidebooks not  
outlined above are not available for resale by a CLC Reseller. 
 

* Limited Offering and Frozen/Grandfathered Services - Resale is limited 
to those Company customers who currently receive such service from the 
Company, as set forth in Sections 2.1.4 and 18.1.1, preceding.  See 
product specific tariff for product specifications. 

# Private Branch Exchange (PBX) service is only for resale as a single 
business system to a single business end user and not for aggregating 
toll, including “joint use” or shared use from unrelated end users. 
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18.  Services For Resale (Cont’d) 
 

18.2  List of Resale Services (Cont’d) 
 

The following services are available for resale by a CLC at the 17 
percent discount set forth in D.96-03-020, except as otherwise 
specifically indicated herein. (Cont’d) 

 
Services Available for Resale from the Company’s tariffs and 
Guidebooks located at www.att.com/servicepublications (Cont’d) 

 
18.2.1 Services Available for Resale from the Company’s Guidebook 

located at www.att.com/servicepublications (Cont’d) 
 
 Part 6 - Central Office Services 

Section 2 - Packet Switched Services  
 
Section 5 – Area Wide Networking Services 
Section 6 – Custom Business Service*  
Section 7 - Digital Transport Services 
Section 9 – Other Central Office Services 

Telephone Answering Service* 
OPT-E-MAN® ** 
Customized Switched Metro Ethernet (CSME)** 
Directory Number Call Forwarding 
AT&T Switched Ethernet ServiceSM ** 

 
Part 7 - Central Office Optional Services 

Section 1 - Custom Calling Features 
Section 2 - Advanced Custom Calling Features 
Section 3 - Complementary Network Services (CNS)  
Section 4 - Remote Call Forwarding (RCF) Service 
Section 5 - Other Central Office Optional Features 

 
Part 8 - Miscellaneous Services 

Section 2 – Call Restriction Services 
Section 3 – Emergency/Group Alerting Services 
Section 8 – Other Miscellaneous Services 

High Voltage Protection 
Charter Number Service 

 
 
 

Any services found in the Utility’s Schedules not outlined above are not 
available for resale by a CLC Reseller. 
 

* Limited Offering and Frozen/Grandfathered Services - Resale is limited 
to those Company customers who currently receive such service from the 
Company, as set forth in Sections 2.1.4 and 18.1.1, preceding. See 
product specific tariff for product specifications. 

** 17% discount not applicable.  Services available for resale at 
wholesale rates and charges. 
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