
AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 1 
SECTION 4 - Exchange Access Services  

ATT TN CA-10-0023 Effective: May 1, 2010 

1. BUSINESS SOLUTIONS
/1/  

 
 A. TWO-LINE SOLUTION DISCOUNT  – BUSINESS

 

 
    1. DESCRIPTION 

 
The Two-Line Solution Discount (Business Solutions) is a feature package that offers 
individual business with at least two individual business access lines pricing discounts on a 
Pacific Bell Saver Pack 

/1/ /4/
 and WirePro

/2/
. 

 
 2. DESCRIPTION OF FEATURES 

 
The Two-Line Solution Discount (Business Solutions) feature package must include the 
following services as indicated: 

 
A Pacific Bell Saver Pack 

/1/ /4/
(Power Pack 

/1/ /3/
 or The Works 

/1/ /3/
 or  

Business Preferred
SM /1/ /3/

) discount on one Saver Pack
/1/

 to business customers with at least 
two additional individual business access lines in combination with WirePro

/2/
. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

/1/ Frozen/Grandfathered Two-Line Solution Discount and 1-Line Solution Discount 
(Business Solutions) and Saver Packs (Power Pack, The Works and Business 
Preferred

SM
) and discounts - See General Regulations, Schedule Cal.P.U.C. No. 

A2.1.2,A.4. 
/2/ See Guidebook Part 8, Section 8 Inside Wire Repair - Business. 
/3/ Power Pack

/1/
, The Works

/1/
and Business Preferred

SM /1/
, see Guidebook Part 7, Section 2. 

/4/ Pacific Bell Saver Packs;
 
see Guidebook Part 7, Section 2. 

/5/ Material formerly appeared in Part 4, Section 5, Sheet 11. 

 

 /5/ (C) 

 /5/ 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 2 
SECTION 4 - Exchange Access Services  

ATT TN CA-10-0023 Effective: May 1, 2010 

1.   BUSINESS SOLUTIONS
/1/

 (Cont’d) 
 

 A. TWO-LINE SOLUTION DISCOUNT– BUSINESS (Cont'd) 
 

   3. REGULATIONS 
 

a. The feature package discount on the Two-Line Solution (Business Solutions) is available 
only to business customers provided they meet all the requirements associated with the 
Two-Line Solution Discount (Business Solutions).  (As mentioned in Paragraph A.2, 
preceding.) 

 
b. Power Pack

/1/
, Works

/1/
or Business Preferred

SM /1/
 credit will apply to one basic 

business access line provided a minimum of two business access lines are billed on 
the same bill and one line has either Power Pack

/1/
, The Works

/1/
 or Business 

Preferred
/1/

. 
 

c. WirePro credit will apply to all business access lines that subscribe to WirePro, 
provided there is a minimum of two basic business access lines and provided those 
lines carry the same basic business access class of service and are billed on the 
same bill as the Two-Line Solution Discount (Business Solutions) lines. 

 
d. Customers must verbally commit to a minimum 12-month term agreement to receive 

the Two-Line Solution Discount (Business Solutions). 
 

e. In the event of early termination, customers will be charged an early termination fee 
equal to the Two-Line Solution Discount (Business Solutions) credits applied to their 
account from the time of the verbal commitment until early termination. 

 
f. If a customer exceeds their 12-month verbal commitment, they will continue to receive 

monthly credits as long as they continue to qualify pursuant to the regulations as set forth 
within this Guidebook. 

 
g. Both lines must carry the same basic business access class of service, both lines must 

be billed on the same bill to apply the discount, and include WirePro on both lines.  
Existing restrictions as set forth within this Guidebook are applicable to Two-Line Solution 
Discount (Business Solutions). 

 
h. Any existing discounted or waived installation charges available with any of the above 

listed services will continue to apply. 
 

i. This package is available to business customers who have basic business access lines 
only, where facilities and operating conditions permit. 

 
j. All services referenced in the Two-Line Solution Discount – Business (Business  
 Solutions) are provided as set forth within the Guidebook. 

 
 
 

 
/1/ Frozen/Grandfathered Two-Line Solution Discount and 1-Line Solution Discount (Business 

Solutions) and Saver Packs (Power Pack, The Works and Business Preferred
SM

) and 
discounts – See General Regulations, Schedule Cal.P.U.C. No. A2.1.2,A.4. 

/2/ Material formerly appeared in Part 20, Section 4, Sheet 12. 
/3/ Material formerly appeared in Part 20, Section 4, Sheet 13. 

/2/ (C) 

/2/ 

/2/ 

/2/ 

/3/ 

/3/ 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 3 
SECTION 4 - Exchange Access Services  

ATT TN CA-10-0023 Effective: May 1, 2010 

1. BUSINESS SOLUTIONS
/1/

 – BUSINESS (Cont’d) 
 

A.  TWO-LINE SOLUTION DISCOUNT – BUSINESS (cont'd) 
 
 4.   RATES AND CHARGES 
 

a.  Discount Schedules: 
 

 The discount(s) will be applied as follows: 
 

 Monthly Discount 
 

 Power Pack
/1/

, Works
/1/

 or Business Preferred
SM /1, 5/

 $0.90 
 

 Business Preferred
/1/ /4/ 

1.67 
 

 WirePro
/2/

 0.50 
 

 WirePro - first line
/3/

 4.89 
 

 WirePro - each additional line
/3/ 

2.49 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Frozen/Grandfathered Two-Line Solution Discount and 1-Line Solution Discount (Business  
 Solutions) and Saver Packs (Power Pack, The Works and Business Preferred

SM
) and discount 

 See General Regulations, Schedule Cal.P.U.C. No. A2.1.2,A.4. 
/2/ WirePro credit will apply to all lines that subscribe to WirePro, provided a minimum of two lines and 

all lines are billed on the same bill. 
/3/ An additional $4.89 discount for the first line and $2.49 WirePro discount for each additional line will 

apply to Two-Line Solution discount customers who also subscribe to the Unlimited Local Calling 
Plan for Business (see Guidebook Part 7, Sectin 5). 

/4/ An additional discount will apply to Business Preferred
SM /1/

 when the customer subscribes to both 
Business Preferred

SM /1/
 and Unlimited Local Calling for Business on the same line, provided a 

minimum of two access lines are billed on the same bill. 
/5/ Power Pack

/1/
, Works

/1/
 or Business Preferred

SM /1/
 credit will apply to one basic business access 

line provided a minimum of two lines are billed on the same bill and one basic business access 
line has either Power Pack

/1/
, The Works

/1/
 or Business Preferred

SM /1/
 

/6/ Material formerly in Part 4, Section 5, Sheet 14. 
/6/ 

/6/ (C) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 4 
SECTION 4 - Exchange Access Services  

ATT TN CA-10-0023 Effective: May 1, 2010 

1.  BUSINESS SOLUTIONS
/1/

 - BUSINESS (Cont'd) 
 
 B. 1-LINE SOLUTION DISCOUNT   
 

1.  DESCRIPTION 
 

The 1-Line Solution Discount (Business Solutions) is a feature package that offers 
individual business customers with pricing discounts on a Pacific Bell Saver Pack

/1/ /4/
 when 

the customer subscribes to a Pacific Bell Saver Pack
/1/ /4/

 and WirePro
/2/

. 
 
    2.  DESCRIPTION OF FEATURES 
 

The 1-Line Solution Discount (Business Solutions) feature package must include the 
following services as indicated: 

 
 

A Pacific Bell Saver Pack
/1/ /4/

 (Power Pack
/1/ /3/

 or The Works
/1/ /3/

 or Business 
Preferred

SM /1/ /3/
)
 
in combination with WirePro

/2/
. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

/1/ Frozen/Grandfathered Two-Line Solution Discount and 1-Line Solution Discount (Business 
Solutions) and Saver Packs (Power Pack, The Works and Business Preferred) and 
discounts – See General Regulations, Schedule Cal.P.U.C. No. A2.1.2,A.4. 

/2/ See Guidebook Part 8, Section 8, Inside Wire Repair - Business. 
/3/ Power Pack

/1/
, The Works

/1/
 and Business Preferred

SM /1/
; see Guidebook Part 7, Section 2. 

/4/ Pacific Bell Saver Packs;
 
see Guidebook Part 7, Section 2, preceding. 

/5/ Material formerly appeared in Part 4, Section 5, Sheet 15. 
 
 

/5/ (C) 

/5/ 
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PART 20 - Grandfathered Services Original Sheet 5 
SECTION 4 - Exchange Access Services  

ATT TN CA-10-0023 Effective: May 1, 2010 

1.   BUSINESS SOLUTIONS
/1/

 - BUSINESS (Cont'd) 
 

 B.  1-LINE SOLUTION DISCOUNT (cont'd) 
 

 3.  REGULATIONS 
 

a.  The feature package discount on the 1-Line Solution (Business Solutions) is 
available only to business customers provided they meet all the requirements 
associated with the 1-Line Solution Discount (Business Solutions) in B. preceding. 

 
b. Power Pack

/1/
, Works

/1/
 or Business PreferredSM /1/ credit will apply to one Power 

Pack
/1/

, The Works
/1/

 or Business PreferredSM /1/ package, and WirePro/2/. 
 

c. Customers must verbally commit to a minimum 12-month term agreement to receive 
the 1-Line Solution Discount (Business Solutions). 

  
 d. In the event of early termination, customers will be charged an early termination 

  fee equal to the 1-Line Solution Discount (Business Solutions) credits applied to their 
account from the time of the verbal commitment until early termination. 

 
e. If the customer adds a second line to their account during the 12-month verbal 

 agreement, and they meet the qualifications for the Two-Line Solution Discount 
(Business Solutions)

/1/
, the original verbal term agreement will remain in effect, 

however the customer will receive the Two-Line Solution Discount (Business 
Solutions)

/1/ 
through the end of their original term agreement. 

  
f. If a customer exceeds their 12-month verbal commitment, they will continue to receive 

 monthly credits as long as they continue to qualify pursuant to the regulations as set 
forth within this Guidebook. 

 
g. Any existing discounted or waived installation charges available with any of the above  

listed services will continue to apply. 
 

h. This package is available to business customers who have basic business access 
lines only, where facilities and operating conditions permit. 

 
i. All services referenced in the 1-Line Solution Discount – Business (Business 
  Solutions)  are provided as set forth in their respective Guidebook sections. 

 
 
 
 
 
 
 
/1/ Frozen/Grandfathered Two-Line Solution Discount and 1-Line Solution Discount 

(Business Solutions) and Saver Packs (Power Pack, The Works and Business 
Preferred

SM
) and discounts – See General Regulations, Schedule Cal.P.U.C. No. 

A2.1.2,A.4. 
/2/ See Guidebook Part 8, Section 8, Inside Wire Repair - Business. 
/3/ Material formerly appeared in Part 4, Section 5, Sheet 16. 
/4/ Material formerly appeared in Part 4, Section 5, Sheet 17. 

/3/ 

/4/ 

/3/ (C) 

/4/ 

/3/ 

 
/3/ 

      



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 6 
SECTION 4 - Exchange Access Services  

ATT TN CA-10-0023 Effective: May 1, 2010 

1.   BUSINESS SOLUTIONS
/1/

 - BUSINESS (Cont'd) 
 

 B. 1-LINE SOLUTION DISCOUNT (cont'd) 
 

     4.   RATES AND CHARGES 
 

 a.  Discount Schedule 
 

 The discounts will be applied as follows: 
 

 Monthly Discount 
 

 Power Pack
/1/

, Works
/1/

 or Business Preferred
SM /1/ /3/

 $0.90 
 

 WirePro 
/2/ /4/

 3.72 
 

 Business Preferred
SM /1/ /5/ 

1.67 
 
 WirePro

6
 1.67 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Frozen/Grandfathered Two-Line Solution Discount and 1-Line Solution Discount (Business Solutions) 

and Saver Packs (Power Pack, The Works and Business Preferred
SM

) and discounts – See General 
Regulations, Schedule Cal.P.U.C. No. A2.1.2,A.4. 

/2/ See Guidebook Part 8, Section 8, Inside Wire Repair - Business. 
/3/ Power Pack

/1/
, Works

/1/
or Business Preferred

SM /1/
 credit will apply to one basic business access line 

provided that basic business access line has either Power Pack
/1/

, The Works
/1/

 or Business 
Preferred

SM /1/ 
and WirePro

/2/
. 

/4/ WirePro discount will apply to 1-Line Solution
/1/

 discount customers who also subscribe to the 
Unlimited Local Calling Plan for Business (see Guidebook Part 7, Section 5). 

/5/ An additional discount will apply to Business Preferred
SM /1/

 when the customer also subscribes 
to Unlimited Local Calling Plan for Business. 

/6/ An additional WirePro discount of $1.67 will apply to 1-Line Solution Discount
/1/

 customers who 
have multi-line service and also subscribe to the Unlimited Local Calling Plan for Business. 

/7/ Material formerly appeared in Part 4, Section 5, Sheet 18. 
/7/ 

/7/ (C) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services 1st Revised Sheet 7 
SECTION 4 - Exchange Access Services  

ATT TN CA-11-0111 Effective: December 16, 2011 

2. Reserved  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 

(D) 

(C) 
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2. Reserved 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
. 

(C) 

(D) 

(D) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services 1st Revised Sheet 9 
SECTION 4 - Exchange Access Services  

ATT TN CA-10-0108 Effective: January 10, 2011 

3. CUSTOM BIZSAVER
/1/ 

 
 A.  DESCRIPTION AND AVAILABILITY 

 
1. Custom BizSaver is a package of tariff services, available to business customers with 1 to 10 

individual Business Measured Rate access lines (access lines) within Zone Usage Measurement 
(ZUM) and non-ZUM exchanges, as defined in Guidebook Part 4, Section 2. 

 
2. Custom BizSaver is available to business customers who are new customers or who meet the 

criteria for one of the following categories of eligible customers: 
 

a. Retention: Applies to all existing customers. 
 
b. Winback: Applies to all customers who have discontinued their business service with the 

Company for the purpose of establishing service with a Competitive Local Exchange Carrier 
(CLC) operating within the Company’s territory and who are returning their service to the 
Company.  

 
c. Win: Applies to customers who established their service with a CLC operating within the 

Company’s territory and who now wish to establish their service with the Company.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ CBS and Local Usage OCP options are  Grandfathered effective January 10, 2011. 
/2/ Material omitted now appears on Sheet 7. 
/3/ Material formerly appeared in Part 4, Section 5, Sheet 48. 
 

/2/ /3/  (C) 

(N) 

(N) 

     /3/ 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services 2nd Revised Sheet 10 
SECTION 4 - Exchange Access Services  

ATT TN CA-12-0078 Effective: September 28, 2012 

3. CUSTOM BIZSAVER
/3/

  (Cont’d) 
  
  A.  DESCRIPTION AND AVAILABILITY (Cont’d) 

 
3. Custom BizSaver (CBS) is available for a single access line or multiple access lines and may  
 include Unlimited Local Calling Plan

/2/
 or a Local Usage Optional Calling Plan. 

 
a. Packages with Unlimited Local Calling Plan

/2/
  

 
(1) The single line option is for a business customer with one access line.  

 
 The package components

/1/
 are: 

 
 Business Measured Rate Access line 
 Unlimited Local Calling Plan 
 Feature Select

/4/ 

 WirePro 
 
(2) The multiple line option is for a business customer with 2 to 10 access lines. 
 

 The package components
/1/

 are: 
 

 Line 1:  
 
  Business Measured Rate Service  
  Unlimited Local Calling Plan 

 Feature Select
/4/ 

 WirePro 
 Hunting (optional) 

 
  Lines 2 through 10: 
 
  Business Measured Rate Service  

 Unlimited Local Calling Plan 
 Caller ID 
 WirePro 

 Hunting (optional) 
 
 
 
 
 
 
 

/1/ Regulations for individual components in Custom BizSaver packages will be governed  
by the regulations contained in the respective Guidebook parts and sections or tariffs listed  
in D. following.   

/2/ CBS with Unlimited Local Calling Plan is Grandfathered effective January 4, 2010. 
 See AT&T California Guidebook Part 2, Section 2. 
/3/ CBS and Local Usage OCP options are Grandfathered effective January 10, 2011. 
/4/ Feature Select is Grandfathered effective September 28, 2012. (C) 

(C) 

(C) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services 1st Revised Sheet 11 
SECTION 4 - Exchange Access Services  

ATT TN CA-12-0078 Effective: September 28, 2012 

3. CUSTOM BIZSAVER
/4/

 (Cont’d) 
 
 A.  DESCRIPTION AND AVAILABILITY (Cont’d) 
 
 3. Custom BizSaver (CBS) is available for a single access line or multiple access lines and may 

include Unlimited Local Calling Plan
/2/

 or a Local Usage Optional Calling Plan. (Cont’d) 
 

b. Packages with Local Usage Optional Calling Plan
/1/

  
 

(1) The single line option is for a business customer with one access line.  
 

The package components
/3/

 are: 
 
Business Measured Rate Access line 
Local Usage Optional Calling Plan

/1/
 

Feature Select
/5/ 

WirePro 
 

(2) The multiple line option is for a business customer with 2 to 10 access lines. 
 

The package components
/3/

 are: 
 
Line 1:  
 
Business Measured Rate Service  
Local Usage Optional Calling Plan

/1/
 

Feature Select
/5/ 

WirePro 
Hunting (optional) 
 
Lines 2 through 10: 
 
Business Measured Rate Service  
WirePro 
Hunting (optional) 

 
 
 

 
 
 
 
 

 
 

/1/ Local Usage Optional Calling Plans are Local 250, Local 700 or Local 1200.  See Guidebook Part 
7, Section 5. 

/2/ CBS with Unlimited Local Calling Plan is Grandfathered effective January 4, 2010. 
See AT&T California Guidebook Part 2, Section 2. 

/3/ Regulations for individual components in Custom BizSaver packages will be governed by the 
regulations contained in the respective Guidebook parts and sections or tariffs listed in D. 
following. 

/4/ CBS and Local Usage OCP options are  Grandfathered effective January 10, 2011. 
/5/ Feature Select is Grandfathered effective September 28, 2012. 

 

(C) 

(C) 

(C) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 12 
SECTION 4 - Exchange Access Services  

ATT TN CA-10-0108 Effective: January 10, 2011 

3. CUSTOM BIZSAVER
/1/

 (Cont’d) 
 
 B.  REGULATIONS 

 
1. Custom BizSaver is available to all eligible Retention, Winback and Win customers, described in 

A. preceding, and new customers. 
 
2. Custom BizSaver is available to business customers who subscribe to 1 to 10 individual 

Business Measured Rate Service access lines, as described in Guidebook Part 4, Section 2. 
 
3. All access lines on the billing telephone number must subscribe to Custom BizSaver. 
 
 

4. Customers must verbally agree to a one-year term commitment for Custom BizSaver or, when  
 applicable, must agree on-line when using an authorized Company Internet website, where   
 available.   
 
 In lieu of a one-year verbal agreement, customers may elect to sign a written two or  
 three-year term agreement and receive pricing as set forth in C.2. following.  Two and three-year  
 term agreements are not available on Custom BizSaver packages with Local Usage Optional  
 Calling Plans. 
 

5. Upon expiration of the one, two or three-year term, the customer will be billed at the tariff rates 
for the individual package components specified in Guidebook Part 4, Section 2 and Part 7, 
Section 5 (Non-Business Solutions Rate for Unlimited Local Calling Plan) unless the customer 
expressly elects another service or plan or has previously opted for a renewal option as 
specified in 6. following.  The renewal option in 6. following is not available to customers opting 
for the written two or three-year term agreement. 

 
6. At the time of the initial subscription, the customer may elect to renew Custom BizSaver for up to 

two (2) additional one-year terms under the same terms, conditions, and rates as the initial 
subscription.  If the customer elects the renewal option, a renewal letter will be sent prior to the 
expiration of each one-year term.  The customer must contact the Company to cancel the 
renewal; otherwise, the new one-year term will take effect upon expiration of the previous term. 

 
Upon completion of the final renewal term, the customer will be billed at the Guidebook or tariff 
rates for the individual package components specified in Guidebook Part 4, Section 2 and  
Part 7, Section 5 (Non-Business Solutions Rate for Unlimited Local Calling Plan) unless the 
customer expressly elects another service or plan. 
 
 
 
 
 
 
 
 
 
 
 

/1/ CBS and Local Usage OCP options are  Grandfathered effective January 10, 2011. 
/2/ Material formerly appeared in Part 4, Section 5, Sheet 51. 

 
 

(C) /2/ 

(N) 
(N) 

    /2/ 
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PART 20 - Grandfathered Services Original Sheet 13 
SECTION 4 - Exchange Access Services  

ATT TN CA-10-0108 Effective: January 10, 2011 

3. CUSTOM BIZSAVER
/2/

 (Cont’d) 
 
B.  REGULATIONS (Cont’d) 

 
7 If the customer discontinues their Custom BizSaver package before the expiration of their one, 

two or three-year term, an Early Termination Charge will be assessed equal to 50% of the 
monthly recurring charges for each month remaining in the term agreement. 

 
The customer may reduce or increase the number of lines in the Custom BizSaver package 
without incurring an Early Termination Charge provided the Custom BizSaver package is not 
completely discontinued.  A new one, two or three-year term will begin when the number of 
lines changes under the billing telephone number of the Custom BizSaver package to which 
the customer subscribes.  Written two and three-year term agreements will require the 
customer to sign a new two-year or three-year written agreement.  
 

8. Eligible Business Solutions customers who upgrade their lines to Custom BizSaver will not 
incur any termination charges associated with their Business Solutions commitment on the 
upgraded lines. 

 
9. Eligible customers subscribing to Unlimited Local Calling Plan

/1/ 
who upgrade their lines to 

Custom BizSaver will not incur any termination charges associated with Unlimited Local 
Calling Plan; however, a new term will begin with the upgrade to Custom BizSaver. 

 
10. Custom BizSaver Early Termination Fee Waiver  

 
Eligible customers will receive a one-time waiver or refund of early termination fees 
associated with Custom BizSaver.  Eligible customers include business customers who 
terminated their Custom BizSaver service for the purpose of establishing service with a 
Competitive Local Exchange Carrier (CLC) and who have now returned to the Company and 
subscribe to Custom BizSaver with a term equal to or greater than the term of the previously 
terminated Custom BizSaver agreement.  The Bill Name on the billing telephone number 
must be the same as on the prior Company account with Custom BizSaver. 

 
The customer will not be eligible for this waiver if the previous Company account was 
disconnected for non-payment. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ CBS with Unlimited Local Calling Plan is Grandfathered effective January 4, 2010. 
 See AT&T California Guidebook Part 2, Section 2. 
/2/ CBS and Local Usage OCP options are  Grandfathered effective January 10, 2011. 
/3/ Material formerly appeared in Part 4, Section 5, Sheet 52. 
 

/3/ (C)  

 

(N) 
(N) 
/3/ 
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ATT TN CA-10-0108 Effective: January 10, 2011 

3. CUSTOM BIZSAVER
/1/

 (Cont’d) 
  
 B.  REGULATIONS (Cont’d) 

 
11. Early Termination Fees are not applicable if during the Custom BizSaver term period the 

customer converts to another Company access and local usage plan with a term equal to or 
greater than the remaining Custom BizSaver term plan. 

  
12. Win and Winback Waivers  

 
a. Win and Winback customers who commit to a one, two, or three-year term agreement will 

have the monthly recurring charges for Custom BizSaver waived on all eligible lines for the 
first month of billing.  This waiver of charges is not applicable in the first month of any 
subsequent renewal term or for the first month of the second or third year in a two or three-
year term agreement. 

 
Win and Winback access lines are not eligible for this waiver if added to a new or existing 
Custom BizSaver account (Billing Telephone Number) when the customer has existing 
service with the Company. 

 
b. The nonrecurring charges for additional Custom Calling Services will be waived for Win and 

Winback customers who order additional Custom Calling Services at the time of ordering a 
Custom BizSaver package.  CCS added after the Custom BizSaver package is established 
will incur the applicable nonrecurring charges.  

 
13. Hunting is an optional feature for the Custom BizSaver Multiple Line option.  If Hunting is 

selected after the initial installation of Custom BizSaver, nonrecurring charges will apply per 
Guidebook Part 3, Section 1. 

 
14. Custom BizSaver is not available with other products/services or promotions that provide 

nonrecurring charge/service charge waivers or discounts on the access line, usage, or 
features, except as provided for in this tariff. 

 
15. Two and Three-Year Term Agreements 

 
a. Custom BizSaver is available for a two or three-year term provided the customer agrees and 

signs a written term agreement. 
 

b. Rates for Two-Year and Three-Year Terms are specified in C.2. following. 
 

c. Except for B.6. preceding all Regulations contained herein apply to the two and three-year 
term agreements. 

 
16. Out of Block minutes will be billed at the rate set forth in Guidebook Part 7, Section 5 for 

Custom BizSaver packages with Local Usage Optional Calling Plans. 
 
 
 
 

/1/ CBS and Local Usage OCP options are  Grandfathered effective January 10, 2011.  
/2/ Material formerly appeared in Part 4, Section 5, Sheet 53. 
 

/2/  (C) 

(N) 
(N) 

/2/ 
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PART 20 - Grandfathered Services Original Sheet 15 
SECTION 4 - Exchange Access Services  
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3. CUSTOM BIZSAVER
/4/

 (Cont’d) 
 
 C.  RATES AND CHARGES

/1/
 

 
Rates are shown as a per line rate and the total package rate based on the number of lines in the 
package.  
 

1. One-Year Term 
 
a. Packages with Unlimited Local Calling Plan

/2/ 

 
Monthly rates for Custom BizSaver installed before June 21, 2008: 

 
 Monthly Rate  

Per Line 
Non-Recurring 

 New and 
Retention 

Win and Winback
/3/

 

Single Line Option or Multiple 
Line Option - Line 1 

$39.00  $39.00  $0 

Multiple Line Option - Lines 2-
10, each line 

$27.00  $27.00  $0 

 
Which calculates to a total Monthly Rate based on the number of lines in the package selected by the 
customer: 

 
Custom BizSaver Package Monthly Rate - Total Package 

  New and Retention Win and Winback
/3/

 
Single Line $ 39.00   $ 39.00  

2 Lines $ 66.00   $ 66.00  
3 Lines $ 93.00   $ 93.00  
4 Lines $120.00   $120.00  
5 Lines $147.00   $147.00  
6 Lines $174.00   $174.00  
7 Lines $201.00   $201.00  
8 Lines $228.00   $228.00  
9 Lines $255.00   $255.00  
10 Lines $282.00   $282.00  

 
 
 
 
 
 
 
/1/ Feature Package discounts in Guidebook Part 7, Section 1 do not apply. 

  /2/  CBS with Unlimited Local Calling Plan is Grandfathered effective January 4, 2010. 
 See AT&T California Guidebook Part 2, Section 2. 
/3/ Monthly recurring charges will be waived for the first month for Win and Winback 

customers who commit to a one-year term agreement. 
/4/ CBS and Local Usage OCP options are Grandfathered effective January 10, 2011. 
/5/ Material formerly appeared in Part 4, Section 5, Sheet 54. 

/5/ (C) 

(N) 
(N) 

/5/ 
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3. CUSTOM BIZSAVER
/4/

 (Cont’d) 
 
C.  RATES AND CHARGES

/1/
 (Cont’d) 

 
Rates are shown as a per line rate and the total package rate based on the number of lines in the 
package. (Cont’d) 

 
1. One-Year Term (Cont’d) 
 
 a. Packages with Unlimited Local Calling Plan

/2/
 (Cont’d) 

 
Monthly rates for Custom BizSaver installed on or after June 21, 2008. 

 
 Monthly Rate  

Per Line 
Non-Recurring 

 New and 
Retention 

Win and Winback
/3/

 

Single Line Option or Multiple 
Line Option - Line 1 

$39.00  $39.00  $0 

Multiple Line Option - Lines 2-
10, each line 

$30.00  $30.00  $0 

 
Which calculates to a total Monthly Rate based on the number of lines in the package selected by the 
customer: 

 
Custom BizSaver Package Monthly Rate - Total Package 

  New and Retention Win and Winback
/3/

 
Single Line $ 39.00  $ 39.00  

2 Lines $ 69.00  $ 69.00  
3 Lines $ 99.00  $ 99.00  
4 Lines $129.00  $129.00  
5 Lines $159.00  $159.00  
6 Lines $189.00  $189.00  
7 Lines $219.00  $219.00  
8 Lines $249.00  $249.00  
9 Lines $279.00  $279.00  
10 Lines $309.00  $309.00  

 
 
 
 
 
 
/1/ Feature Package discounts in Guidebook Part 7, Section 1 do not apply. 

 /2/  CBS with Unlimited Local Calling Plan is Grandfathered effective January 4, 2010. 
 See AT&T California Guidebook Part 2, Section 2. 
/3/ Monthly recurring charges will be waived for the first month for Win and Winback customers 

who commit to a one-year term agreement. 
 /4/ CBS and Local Usage OCP options are Grandfathered effective January 10, 2011. 
 /5/ Material formerly appeared in Part 4, Section 5, Sheet 55. 

/5/ (C) 

(N) 
(N) 

/5/ 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 17 
SECTION 4 - Exchange Access Services  

ATT TN CA-10-0108 Effective: January 10, 2011 

3. CUSTOM BIZSAVER
/3/

 (Cont’d) 
 
C.  RATES AND CHARGES

1
 (Cont’d) 

 
Rates are shown as a per line rate and the total package rate based on the number of lines in the package. 
(Cont’d) 

 
  1. One-Year Term (Cont’d) 

 
b. Packages with Local Usage Optional Calling Plans 

 
Rates for Custom BizSaver Packages installed before June 21, 2008. 

 
          Monthly Rate     

Per Line 
Non-

Recurring 

 
New and Retention Win and Winback

2
  

Local Usage Optional Calling 
Plan 

Local 250 Local 700 Local 1200 
Local 
250 

Local 
700 

Local 1200 
 

 
Single Line Option or Multiple
Line Option-Line 1 

$31.00 $36.00 
 

$41.00 
 

$31.00 $36.00 
 

$41.00 
 

$0 

Multiple Line Option 
Lines 2-10, each line 
 

$18.00 $18.00 $18.00 $18.00 $18.00 $18.00 $0 

Which calculates to a total Monthly Rate on the number of lines in the package selected by the customer: 
Custom 
BizSaver 
Package 

                                                    Monthly Rate – Total Package  

Local 
Usage 

Optional 
Calling Plan 

  
With Local 250 

With Local 700 
 

With Local 1200 
 

 
New and 
Retention 

Win and 
Winback 

New and 
Retention 

Win and 
Winback 

New and 
Retention 

Win and 
Winback 

Single Line $ 31.00  $ 31.00  $ 36.00  $ 36.00  $ 41.00  $ 41.00  

2 Lines $ 49.00  $ 49.00  $ 54.00  $ 54.00  $ 59.00  $ 59.00  

3 Lines $ 67.00  $ 67.00  $ 72.00  $ 72.00  $ 77.00  $ 77.00  

4 Lines $ 85.00  $ 85.00  $ 90.00  $ 90.00  $ 95.00  $ 95.00  

5 Lines $103.00  $103.00  $108.00  $108.00  $113.00  $113.00  

6 Lines $121.00  $121.00  $126.00  $126.00  $131.00  $131.00  

7 Lines $139.00  $139.00  $144.00  $144.00  $149.00  $149.00  

8 Lines $157.00  $157.00  $162.00  $162.00  $167.00  $167.00  

9 Lines $175.00  $175.00  $180.00  $180.00  $185.00  $185.00  

10 Lines $193.00  $193.00  $198.00  $198.00  $203.00  $203.00  

 
/1/ Feature Package discounts Guidebook Part 7, Section 1 do not apply. 
/2/ Monthly recurring charges will be waived for the first month of the first year for Win and Winback 

customers who commit to a one, two or three-year term agreement.  See B.12. preceding.  
/3/ CBS and Local Usage OCP options are Grandfathered effective January 10, 2011. 

 /4/ Material formerly appeared in Part 4, Section 5, Sheet 56. 

   (C)  /4/ 

          (N) 
          (N) 

          /4/ 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 18 
SECTION 4 - Exchange Access Services  

ATT TN CA-10-0108 Effective: January 10, 2011 

3. CUSTOM BIZSAVER
/3/

 (Cont’d) 
 
 C.  RATES AND CHARGES

1
 (Cont’d) 

 
Rates are shown as a per line rate and the total package rate based on the number of lines in the package. 
(Cont’d) 

 
  1. One-Year Term (Cont’d) 

b. Packages with Local Usage Optional Calling Plans (Cont’d) 
 
Rates for Custom BizSaver Packages installed on or after June 21, 2008. 

 
                       Monthly Rate     

   Per Line 
Non-

Recurring 

 
New and Retention Win and Winback

2
  

Local Usage Optional Calling
Plan 

Local   250 Local  700 Local  1200 
Local 
250 

Local 
700 

Local 
1200 

 

 
Single Line Option or Multiple
Line Option-Line 1 

$31.00 $36.00 
 

$41.00 
 

$31.00 $36.00 
 

$41.00 
 

$0 

Multiple Line Option 
Lines 2-10, each line 
 

$21.00 $21.00 $21.00 $21.00 $21.00 $21.00 $0 

Which calculates to a total Monthly Rate on the number of lines in the package selected by the customer: 
 
Custom 
BizSaver 
Package 

                        Monthly Rate – Total Package 

Local 
Usage 

Optional 
Calling Plan 

  
 

With Local 250 
With Local 700 

 
With Local 1200 

 

 
New and 
Retention 

Win and 
Winback 

New and 
Retention 

Win and 
Winback 

New and 
Retention 

Win and 
Winback 

Single Line $ 31.00  $ 31.00  $ 36.00  $ 36.00  $ 41.00  $ 41.00  

2 Lines $ 52.00  $ 52.00  $ 57.00  $ 57.00  $ 62.00  $ 62.00  

3 Lines $ 73.00  $ 73.00  $ 78.00  $ 78.00  $ 83.00  $ 83.00  

4 Lines $ 94.00  $ 94.00  $ 99.00  $ 99.00  $104.00  $104.00  

5 Lines $115.00  $115.00  $120.00  $120.00  $115.00  $115.00  

6 Lines $136.00  $136.00  $141.00  $141.00  $146.00  $146.00  

7 Lines $157.00  $157.00  $162.00  $162.00  $167.00  $167.00  

8 Lines $178.00  $178.00  $183.00  $183.00  $188.00  $188.00  

9 Lines $199.00  $199.00  $204.00  $204.00  $209.00  $209.00  

10 Lines $220.00  $220.00  $225.00  $225.00  $230.00  $230.00  

 
/1/ Feature Package discounts in Guidebook Part 7, Section 1 do not apply. 
/2/ Monthly recurring charges will be waived for the first month of the first year for Win and Winback 

customers who commit to a one, two or three-year term agreement.  See B.12. preceding.  
 /3/ CBS and Local Usage OCP options are Grandfathered effective January 10, 2011. 
 /4/ Material formerly appeared in Part 4, Section 5, Sheet 57. 

(C)  /4/ 

       (N) 
       (N) 

       /4/ 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 19 
SECTION 4 - Exchange Access Services  

ATT TN CA-10-0108 Effective: January 10, 2011 

3. CUSTOM BIZSAVER
/8/

 (Cont’d) 
 
C.  RATES AND CHARGES

/1/ 
(Cont’d) 

 
Rates are shown as a per line rate and the total package rate based on the number of lines in the  
package. (Cont’d) 
 

1. One-Year Term (Cont’d) 
 

c. Packages with Unlimited Local Calling Plan
/7/

 for Customers Served by Area Codes 442
/3//5/

, 619
/4/

,  
760

/5/
, and 858

/4//6/ 

 
 Monthly Rate

/6/
  

Per Line 
Non-Recurring 

 New and 
Retention 

Win and Winback
/2/

 

Single Line Option or Multiple 
Line Option - Line 1 

$36.00 $36.00 $0 

Multiple Line Option - Lines 2-
10, each line 

$24.00 $24.00 $0 

 
Which calculates to a total Monthly Rate based on the number of lines in the package selected by the  
customer: 
 

Custom BizSaver Package Monthly Rate
/6/

 – Total Package 
  New and Retention Win and Winback

/2/
 

Single Line $36.00  $36.00 
2 Lines $60.00  $60.00 
3 Lines $84.00  $84.00 
4 Lines $108.00  $108.00 
5 Lines $132.00  $132.00 
6 Lines $156.00  $156.00 
7 Lines $180.00  $180.00 
8 Lines $204.00  $204.00 
9 Lines $228.00  $228.00 
10 Lines $252.00  $252.00 

 
 
/1/ Feature Package discounts in Guidebook Part 7, Section 1 do not apply. 
/2/ Monthly recurring charges will be waived for the first month for Win and Winback customers who 

commit to a one-year term agreement. 
/3/ When Area Code 442 becomes operational. 
/4/ For packages installed on or after April 2, 2007, per Advice Letter No. 29767. 
/5/ For packages installed on or after June 15, 2007, per Advice Letter No. 30256. 
/6/  These discounted rates are no longer effective for agreements established on or after  
  September 1, 2009. 

  /7/ CBS with Unlimited Local Calling Plan is Grandfathered effective January 4, 2010. 
  See AT&T California Guidebook Part 2, Section 2. 
/8/ CBS and Local Usage OCP options are Grandfathered effective January 10, 2011. 
/9/ Material formerly appeared in Part 4, Section 5, Sheet 58. 

 

 

 
 

(C)  /9/ 

       (N) 
       (N) 

       /9/ 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 20 
SECTION 4 - Exchange Access Services  

ATT TN CA-10-0108 Effective: January 10, 2011 

3. CUSTOM BIZSAVER
/8/

 (Cont’d) 
 
C. RATES AND CHARGES

1
 (Cont’d) 

 
Rates are shown as a per line rate and the total package rate based on the number of lines in the  
package. (Cont’d) 

 
1. One-Year Term (Cont’d) 
 

d. Packages with Unlimited Local Calling Plan
/7/

 for Customers Served by Area Codes 209
/5/

, 408
/4/

, 
 415

/4/
, 510

/4/
, 530

/4/
, 650

/4/
, 707

/4/
, 916

/5/
, and 925

/4/
:
/6/ 

 
 Monthly Rate

/6/
 

Per Line 
Non-Recurring 

 New and 
Retention 

Win and Winback
/2/

 

Single Line Option or Multiple 
Line Option - Line 1 

$36.00 $36.00 $0 

Multiple Line Option - Lines 2-
10, each line 

$24.00 $24.00 $0 

 
Which calculates to a total Monthly Rate based on the number of lines in the package selected by the  
customer: 
 

Custom BizSaver Package 
Monthly Rate

/6/
 – Total Package 

New and Retention Win and Winback
/2/

 
Single Line $36.00  $36.00  

2 Lines $60.00  $60.00 
3 Lines $84.00  $84.00 
4 Lines $108.00  $108.00 
5 Lines $132.00  $132.00 
6 Lines $156.00  $156.00 
7 Lines $180.00  $180.00 
8 Lines $204.00  $204.00 
9 Lines $228.00  $228.00 
10 Lines $252.00  $252.00  

 
/1/ Feature Package discounts in Guidebook Part 7, Section 1 do not apply. 
/2/ Monthly recurring charges will be waived for the first month for Win and Winback customers who 

commit to a one-year term agreement. 
/3/ This offer is not available to customers who qualify for Save the Deal or Seal the Deal promotions. 
/4/ For packages installed on or after October 8, 2007, per Advice Letter 31080. 
/5/  For packages installed on or after March 3, 2008 per Advice Letter 32053. 
/6/ These discounted rates are no longer effective for agreements established on or after  
 September 1, 2009. 

 /7/ CBS with Unlimited Local Calling Plan is Grandfathered effective January 4, 2010. 
 See AT&T California Guidebook Part 2, Section 2. 
/8/ CBS and Local Usage OCP options are Grandfathered effective January 10, 2011. 
/9/ Material formerly appeared in Part 4, Section 5, Sheet 59. 
 

(C)  /9/ 

       (N) 
       (N) 

       /9/ 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 21 
SECTION 4 - Exchange Access Services  

ATT TN CA-10-0108 Effective: January 10, 2011 

3. CUSTOM BIZSAVER
/4/

 (cont’d) 
 
 
C. RATES AND CHARGES

/1/ 
(cont’d) 

 
Rates are shown as a per line rate and the total package rate based on the number of lines in the  
package. (cont’d) 

 
  2. Two-Year and Three-Year Terms

/3/ 

 
a. Monthly Rates for Custom BizSaver installed before June 21, 2008: 

 
 

 Monthly Rate 
Per Line 

Non-
Recurring 

 Two-Year Term Three-Year Term 

 New and 
Retention 

Win and 
Winback

/2/
 

New and 
Retention 

Win and 
Winback

/2/
 

Single Line Option or Multiple 
Line Option - Line 1 

$37.00  $37.00  $36.00  $36.00  $0 

Multiple Line Option - Lines 2-
10, each line 

$26.00  $26.00  $25.00  $25.00  $0 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

/1/ Feature Package discounts in Guidebook Part 7, Section 1 do not apply. 
/2/ Monthly recurring charges will be waived for the first month of the first year for Win and Winback 

customers who commit to a two or three-year term agreement. 
 /3/ CBS with Unlimited Local Calling Plan is Grandfathered effective January 4, 2010. 

 See AT&T California Guidebook Part 2, Section 2. 
/4/ CBS and Local Usage OCP options are Grandfathered effective January 10, 2011. 
/5/ Material formerly appeared in Part 4, Section 5, Sheet 60. 

      (N) 
      (N) 

(C)  /5/ 

       /5/ 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 22 
SECTION 4 - Exchange Access Services  

ATT TN CA-10-0108 Effective: January 10, 2011 

3. CUSTOM BIZSAVER
/4/

 (cont’d) 
 
 
 
C. RATES AND CHARGES

/1/ 
(cont’d) 

 
Rates are shown as a per line rate and the total package rate based on the number of lines in the  
package. (cont’d) 

 
  2. Two-Year and Three-Year Terms

/3/
 (cont’d) 

 
a. Monthly rates for Custom BizSaver installed before June 21, 2008:  

(Cont’d) 
 

Which calculates to a total Monthly Rate based on the number of line in the package selected  
by the customer: 

 

Custom BizSaver  
Package 

 

Monthly Rate – Total Package 

Two-Year Term Three-Year Term 

New and 
Retention 

Win and 
Winback

/2/
 

New and Retention 
Win and 

Winback
/2/

 

Single Line $ 37.00  $ 37.00  $ 36.00  $ 36.00  

2 Lines $ 63.00  $ 63.00  $ 61.00  $ 61.00  

3 Lines $ 89.00  $ 89.00  $ 86.00  $ 86.00  

4 Lines $115.00  $115.00  $111.00  $111.00  

5 Lines $141.00  $141.00  $136.00  $136.00  

6 Lines $167.00  $167.00  $161.00  $161.00  

7 Lines $193.00  $193.00  $186.00  $186.00  

8 Lines $219.00  $219.00  $211.00  $211.00  

9 Lines $245.00  $245.00  $236.00  $236.00  

10 Lines $271.00  $271.00  $261.00  $261.00  

 
 
 
 
 

/1/ Feature Package discounts in Guidebook Part 7, Section 1 do not apply. 
/2/ Monthly recurring charges will be waived for the first month of the first year for Win and Winback 

customers who commit to a two or three-year term agreement. 
 /3/ CBS with Unlimited Local Calling Plan is Grandfathered effective January 4, 2010. 
 See AT&T California Guidebook Part 2, Section 2. 
 /4/ CBS and Local Usage OCP options are Grandfathered effective January 10, 2011. 

/5/ Material formerly appeared in Part 4, Section 5, Sheet 61. 
 

(C)  /5/ 

       (N) 
       (N) 

       /5/ 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 23 
SECTION 4 - Exchange Access Services  

ATT TN CA-10-0108 Effective: January 10, 2011 

3. CUSTOM BIZSAVER
/4/

 (cont’d) 
 
 
 
C. RATES AND CHARGES

/1/ 
(cont’d) 

 
Rates are shown as a per line rate and the total package rate based on the number of lines in the  
package. (cont’d) 

 
  2. Two-Year and Three-Year Terms

/3/
 (cont’d) 

 
b. Monthly Rates for Custom BizSaver installed on or after June 21, 2008, but prior to October 3, 2008: 

 

 Monthly Rate 
Per Line 

Non-
Recurring 

 
Two-Year Term Three-Year Term 

 New and 
Retention 

Win and 
Winback

/2/
 

New and 
Retention 

Win and 
Winback

/2/
 

Single Line Option or 
Multiple Line Option - Line 1 $37.00  $37.00  $36.00  $36.00  $0 

Multiple Line Option - Lines 
2-10, each line $29.00  $29.00  $28.00  $28.00  $0 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

/1/ Feature Package discounts in Guidebook Part 7, Section 1 do not apply. 
/2/ Monthly recurring charges will be waived for the first month of the first year for Win and  
 Winback customers who commit to a two or three-year term agreement. 

 /3/  CBS with Unlimited Local Calling Plan is Grandfathered effective January 4, 2010. 
  See AT&T California Guidebook Part 2, Section 2. 

/4/ CBS and Local Usage OCP options are Grandfathered effective January 10, 2011. 
/5/ Material formerly appeared in Part 4, Section 5, Sheet 62. 

 
 

(C)  /5/ 

       (N) 
       (N) 

       /5/ 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 24 
SECTION 4 - Exchange Access Services  

ATT TN CA-10-0108 Effective: January 10, 2011 

3. CUSTOM BIZSAVER
/4/

 (cont’d) 
 
 
C. RATES AND CHARGES

/1/ 
(cont’d) 

 
Rates are shown as a per line rate and the total package rate based on the number of lines in the  
package. (cont’d) 

 
  2. Two-Year and Three-Year Terms

/3/
 (cont’d) 

 
b. Monthly rates for Custom BizSaver installed on or after June 21, 2008, but prior to October 3, 2008:  

(cont’d) 
 
Which calculates to a total Monthly Rate based on the number of line  
in the package selected by the customer: 

 

Custom BizSaver  
Package 

 

Monthly Rate – Total Package 

Two-Year Term Three-Year Term 

New and 
Retention 

Win and 
Winback

/2/
 

New and Retention 
Win and 

Winback
/2/

 

Single Line $ 37.00  $ 37.00  $ 36.00  $ 36.00  

2 Lines $ 66.00  $ 66.00  $ 64.00  $ 64.00  

3 Lines $ 95.00  $ 95.00  $ 92.00  $ 92.00  

4 Lines $124.00  $124.00  $120.00  $120.00  

5 Lines $153.00  $153.00  $148.00  $148.00  

6 Lines $182.00  $182.00  $176.00  $176.00  

7 Lines $211.00  $211.00  $204.00  $204.00  

8 Lines $240.00  $240.00  $232.00  $232.00  

9 Lines $269.00  $269.00  $260.00  $260.00  

10 Lines $298.00  $298.00  $288.00  $288.00  

 
 
 
 

/1/ Feature Package discounts in Guidebook Part 7, Section 1 do not apply. 
/2/ Monthly recurring charges will be waived for the first month of the first year for Win and Winback 

customers who commit to a two or three-year term agreement. 
 /3/ CBS with Unlimited Local Calling Plan is Grandfathered effective January 4, 2010. 
 See AT&T California Guidebook Part 2, Section 2. 

/4/ CBS and Local Usage OCP options are Grandfathered effective January 10, 2011. 
/5/ Material formerly appeared in Part 4, Section 5, Sheet 63. 

(C)  /5/ 

       (N) 
       (N) 
       /5/ 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 25 
SECTION 4 - Exchange Access Services  

ATT TN CA-10-0108 Effective: January 10, 2011 

3. CUSTOM BIZSAVER
/6/

 (cont’d) 
 
 
 
C. RATES AND CHARGES

/1/ 
(cont’d) 

 
Rates are shown as a per line rate and the total package rate based on the number of lines in the  
package. (cont’d) 

 
  2. Two-Year and Three-Year Terms

/3/
 (cont’d) 

 
c. Monthly Rates for Custom BizSaver installed on or after August 1, 2008, but prior to  

September 1, 2009, in the following area codes: 209, 408, 415, 442
/4/

, 501, 530, 619, 650, 707, 760,  
858, 916, 925:

/5/ 

 
 

 
Monthly Rate

/4/
 

Per Line 

Non-
Recurring 

 
Two-Year Term Three-Year Term 

 New and 
Retention 

Win and 
Winback

/2/
 

New and 
Retention 

Win and 
Winback

/2/
 

Single Line Option or Multiple 
Line Option - Line 1 

$35.00  $35.00  $34.00  $34.00  $0 

Multiple Line Option - Lines 2-
10, each line 

$23.00  $23.00  $22.00  $22.00  $0 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

/1/ Feature Package discounts in Guidebook Part 7, Section 1 do not apply. 
/2/ Monthly recurring charges will be waived for the first month of the first year for Win and  
 Winback customers who commit to a two or three-year term agreement. 

 /3/ CBS with Unlimited Local Calling Plan is Grandfathered effective January 4, 2010. 
 See AT&T California Guidebook Part 2, Section 2. 
/4/ When Area Code 442 becomes operational. 
/5/ These discounted rates are no longer effective for agreements established on or after  
 September 1, 2009. 
/6/ CBS and Local Usage OCP options are Grandfathered effective January 10, 2011. 
/7/ Material formerly appeared in Part 4, Section 5, Sheet 64. 

 

(C)  /7/ 

       (N) 
       (N) 

       /7/ 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 26 
SECTION 4 - Exchange Access Services  

ATT TN CA-10-0108 Effective: January 10, 2011 

3. CUSTOM BIZSAVER
/6/

 (cont’d) 
 
 
C. RATES AND CHARGES

/1/ 
(cont’d) 

 
Rates are shown as a per line rate and the total package rate based on the number of lines in the  
package. (cont’d) 

 
  2. Two-Year and Three-Year Terms

/3/
 (cont’d) 

 
c. Monthly rates for Custom BizSaver installed on or after August 1, 2008, but prior to  

September 1, 2009, in the following area codes: 209, 408, 415, 442
/4/

, 510, 530, 619, 650, 707, 760,  
858, 916,  and 925:

/5/ 

 
Which calculates to a total Monthly Rate based on the number of line  
in the package selected by the customer: 

 

Custom BizSaver  
Package 

 

Monthly Rate
/4/

 – Total Package 

Two-Year Term Three-Year Term 

New and 
Retention 

Win and 
Winback

/2/
 

New and Retention 
Win and 

Winback
/2/

 

Single Line $ 35.00  $ 35.00  $ 34.00  $ 34.00  

2 Lines $ 58.00  $ 58.00  $ 56.00  $ 56.00  

3 Lines $ 81.00  $ 81.00  $ 78.00  $ 78.00  

4 Lines $104.00  $104.00  $100.00  $100.00  

5 Lines $127.00  $127.00  $122.00  $122.00  

6 Lines $150.00  $150.00  $144.00  $144.00  

7 Lines $173.00  $173.00  $166.00  $166.00  

8 Lines $196.00  $196.00  $188.00  $188.00  

9 Lines $219.00  $219.00  $210.00  $210.00  

10 Lines $242.00  $242.00  $232.00  $232.00  

 
 

/1/ Feature Package discounts in Guidebook Part 7, Section 1 do not apply. 
/2/ Monthly recurring charges will be waived for the first month of the first year for Win and Winback 

customers who commit to a two or three-year term agreement. 
/3/ CBS with Unlimited Local Calling Plan is Grandfathered effective January 4, 2010. 
 See AT&T California Guidebook Part 2, Section 2. 
/4/ When Area Code 442 becomes operational. 

 /5/ These discounted rates are no longer effective for agreements established on or after  
  September 1, 2009. 
 /6/ CBS and Local Usage OCP options are Grandfathered effective January 10, 2011. 

/7/ Material formerly appeared in Part 4, Section 5, Sheet 65. 

(C)  /7/ 

       (N) 
       (N) 

       /7/ 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 27 
SECTION 4 - Exchange Access Services  

ATT TN CA-10-0108 Effective: January 10, 2011 

3. CUSTOM BIZSAVER
/4/

 (cont’d) 
 
 
C.   RATES AND CHARGES

/1/ 
(cont’d) 

 
Rates are shown as a per line rate and the total package rate based on the number of lines in the package. 
(cont’d) 

 
2. Two-Year and Three-Year Terms

/3/
 (cont’d) 

 
Rates are shown as a per line rate and the total package rate based on the number of lines in the 
package. (cont’d) 

 
d. Monthly rates for Custom BizSaver installed on or after October 3, 2008: 

 

 Monthly Rate 
Per Line 

Non-
Recurring 

 Two-Year Term Three-Year Term 

 New and 
Retention 

Win and 

Winback
/2/

 
New and 
Retention 

Win and 

Winback
/2/

 

Single Line Option or 
Multiple Line Option - Line 1 

$38.00  $38.00  $37.00  $37.00  $0 

Multiple Line Option - Lines 
2-10, each line 

$29.00  $29.00  $28.00  $28.00  $0 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

/1/ Feature Package discounts in A5.4.11,E.2.b.(1) do not apply. 
/2/ Monthly recurring charges will be waived for the first month of the first year for Win and  
 Winback customers who commit to a two or three-year term agreement. 
/3/ CBS with Unlimited Local Calling Plan is Grandfathered effective January 4, 2010. 
   See AT&T California Guidebook Part 2, Section 2. 
/4/ CBS and Local Usage OCP options are Grandfathered effective January 10, 2011. 
/5/ Material formerly appeared in Part 4, Section 5, Sheet 65.1. 

(C)  /5/ 

       (N) 
       (N) 

       /5/ 
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3. CUSTOM BIZSAVER
/4/

 (cont’d) 
 
 
C.   RATES AND CHARGES

/1/ 
(cont’d) 

 
Rates are shown as a per line rate and the total package rate based on the number of lines in the package. 
(cont’d) 

 
2. Two-Year and Three-Year Terms

/3/
 (cont’d) 

 
Rates are shown as a per line rate and the total package rate based on the number of lines in the 
package. (cont’d) 

 
d. Monthly rates for Custom BizSaver installed on or after October 3, 2008: (cont’d) 

 
Which calculates to a total Monthly Rate based on the number of line in the package selected by the 
customer: 

 

Custom BizSaver  
Package 

 

Monthly Rate – Total Package 

Two-Year Term Three-Year Term 

New and 
Retention 

Win and 
Winback

/2/
 

New and Retention 
Win and 

Winback
/2/

 

Single Line $ 38.00  $ 38.00  $ 37.00  $ 37.00  

2 Lines $ 67.00  $ 67.00  $ 65.00  $ 65.00  

3 Lines $ 96.00  $ 96.00  $ 93.00  $ 93.00  

4 Lines $125.00  $125.00  $121.00  $121.00  

5 Lines $154.00  $154.00  $149.00  $149.00  

6 Lines $183.00  $183.00  $177.00  $177.00  

7 Lines $212.00  $212.00  $205.00  $205.00  

8 Lines $241.00  $241.00  $233.00  $233.00  

9 Lines $270.00  $270.00  $261.00  $261.00  

10 Lines $299.00  $299.00  $289.00  $289.00  

 
 
 
 
 
 
 

/1/ Feature Package discounts in A5.4.11,E.2.b.(1) do not apply. 
/2/ Monthly recurring charges will be waived for the first month of the first year for Win and Winback  
 customers who commit to a two or three-year term agreement. 
/3/ CBS with Unlimited Local Calling Plan is Grandfathered effective January 4, 2010. 

 See AT&T California Guidebook Part 2, Section 2. 
/4/ CBS and Local Usage OCP options are Grandfathered effective January 10, 2011. 
/5/ Material formerly appeared in Part 4, Section 5, Sheet 65.2. 

(C)  /5/ 

       (N) 
       (N) 

       /5/ 
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3. CUSTOM BIZSAVER
/2/

 (Cont’d) 
 
 
 
 D.  CONCURRENCE WITH OTHER TARIFFS 

 
The Custom BizSaver components are provided in accordance with Regulations in the following  
applicable Guidebook parts and sections

/1/
: 

 
Custom BizSaver Package Component Guidebook Reference.: 

 
Business Measured Rate Service  Part 4, Section 2, except for C.   
 
Local Usage Optional Calling Plans Part 7, Section 5, except for D.    
- Local 250  
- Local 700 
- Local 1200   
 
Unlimited Local Calling Plan Part 7, Section 5  
 (Non-Business Solutions Rate) 
 
Feature Select

/3/
  Part 20, Section 7  

 
Hunting Part 4, Section 2 and Schedule Cal. P.U.C.  
 No. A2.1.1 - Definition of Terms   
  
WirePro Part 8, Section 8 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

/1/ Except for rates and charges.  Custom BizSaver rates will supersede individual Guidebook  
rates during the term of the Custom BizSaver agreement. 

/2/ CBS and Local Usage OCP options are Grandfathered effective January 10, 2011. 
/3/ Feature Select is Grandfathered effective September 28, 2012. 

 
 

        

(C) 

(C) 

(C) 
(C) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 30 
SECTION 4 - Exchange Access Services  

ATT TN CA-12-0101 Effective: December 1, 2012 

4. FOREIGN EXCHANGE SERVICE – RESIDENCE
/1/ 

  
 

A. General Regulations 
 

Foreign Exchange service provides a telephone number and dial tone from an 
exchange other than the exchange which would normally provide telephone service 
to the subscriber. 

 
1. Applicability 
 

Applicable to residence foreign exchange service within AT&T exchanges and district 
areas and Foreign Exchange service provided from a Connecting Company. 

 
2. Territory 

 
Within AT&T exchanges or district areas contiguous and noncontiguous to the 
foreign exchange or district areas as exchanges or district areas are defined on 
maps filed as part of the schedules. 

 
Within AT&T exchanges or district areas contiguous and noncontiguous to the 
Connecting Company foreign exchange or district areas as shown in F.3.b. following 

and as defined on maps filed as part of the Guidebook schedules
/2/

. 
 
3. Definitions 

 
a. Contiguous Exchange or District Area 

 
Contiguous exchange or district area service contemplates service furnished 
between: 

 
(1) Two exchanges that are contiguous, and that are not divided into district 

areas 
 
(2) A district area of an exchange and a contiguous exchange that is not 

divided into district areas 
 
(3) A district area of one exchange and a contiguous district area of another 

exchange 
 
(4) Two district areas of one exchange which are contiguous to each other 

 
 
 
 
 
 
 
 
/1/ Frozen/Grandfathered Foreign Exchange Service-Residence, effective December 1, 

2012.  See Frozen/Grandfathered Service in Part 2 Section 2 of this Guidebook. 
/2/ Refer to Connecting Company tariffs as appropriate. 
/3/ Material formerly appeared in Part 4, Section 3, Sheet 69. 

/3/ (C) 

    (C) 

/3/ (C) 

 
 

/3/ (C) 
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4. FOREIGN EXCHANGE SERVICE – RESIDENCE
/1/

 (cont’d) 
 
 

A. General Regulations (cont’d) 
 

3. Definitions (cont’d) 
 

b. Foreign Exchange or District Area 
 

Foreign exchange or district area means the exchange or district area from which the service 
is rendered. 

 
c. Local Exchange or District Area 

 
Local exchange or district area means the exchange or district area in which the primary 
station is located. 

 
d. Local Service Area 

 
(1) The serving exchange determines the local service area. 
 
(2) Local and Extended Service 
 

Rates for local and extended service furnished from AT&T exchanges comprehend service 
without additional charge as set forth in Schedule Cal. P.U.C. NO. A5.2.2. 
 
Rates for local and extended service furnished from a Connecting Company exchange 
comprehend service without additional charge, as set forth in the tariff provisions of the 
Connecting Company which indicates the local service areas. 

 
(3) Reserved 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
/1/ Frozen/Grandfathered Foreign Exchange Service-Residence, effective December 1, 2012.   
 See Frozen/Grandfathered Service in Part 2 Section 2 of this Guidebook. 
/2/ Material formerly appeared in Part 4, Section 3, Sheet 70. 

 

/2/ (C) 

/2/  
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4. FOREIGN EXCHANGE SERVICE – RESIDENCE
/1/

 (cont’d) 
 
 

A. General Regulations (cont’d) 
 

3. Definitions (cont’d) 
 

e. Noncontiguous Exchange or District Area. 
 
 Noncontiguous exchange or district area service contemplates service furnished between: 
 

(1) Two exchanges that are noncontiguous 
 
(2) Two district areas of one exchange which are noncontiguous to each other 
 

Foreign Exchange Service furnished between an exchange and a noncontiguous district 
area of a contiguous exchange will be furnished under the same conditions as service 
furnished between two noncontiguous exchanges. 

 
f. Remote Island Area (RIA) 
 
 A specified geographical area surrounded by unfiled territory, that is served and rated from 

and is considered a part of a designated exchange. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
/1/ Frozen/Grandfathered Foreign Exchange Service-Residence, effective December 1,  2012.    
 See Frozen/Grandfathered Service in Part 2 Section 2 of this Guidebook. 
/2/ Material formerly appeared in Part 4, Section 3, Sheet 71. 

/2/(C) 

/2/ 
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4. FOREIGN EXCHANGE SERVICE – RESIDENCE
/1/

 (cont’d) 
 
 

A. General Regulations (cont’d) 
 
4. Services 

 
a. Services furnished in the local exchange or district area will be available in connection with 

foreign exchange service in accordance with the Guidebook provisions of the local exchange 
or district area for the particular classification of service furnished. 

 
b. Foreign exchange service will be furnished subject to the same regulations as to the use of the 

service by other than the customer or their representatives which are applicable in connection 
with other classifications of customer's telephone service. 

 
c. Foreign exchange service customers are not required to take service of the exchange from 

which service normally would be rendered. 
 

d. The Guidebook provisions of the local exchange or district area applicable to mileage rates 
and service charges will apply in connection with foreign exchange service.  Labor and 
supplemental equipment beyond the Utility's local loop demarcation point are the responsibility 
of the  customer. 

 
e. Additional listings and lines of information will be furnished to foreign exchange customers in 

local or foreign directories in accordance with the Guidebook provisions in effect for the 
directory containing the additional listing or line of information. 

 
f. Measured Rate Service and toll rates in connection with foreign exchange service will be in 

accordance with the Guidebook provisions of the foreign exchange or district area from which 
service is rendered. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

/1/ Frozen/Grandfathered Foreign Exchange Service-Residence, effective December 1, 2012.   
 See Frozen/Grandfathered Service in Part 2 Section 2 of this Guidebook. 
/2/ Material formerly appeared in Part 4, Section 3, Sheet 72. 
 

/2/ (C) 

(D) 

/2/ 
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/1/

 (cont’d) 
 
 

A. General Regulations (cont’d) 

 
5. Limitations or Special Conditions 

 
a. Foreign Exchange Service Extended into a Different LATA 

 
The offering of Foreign Exchange service crossing a LATA boundary is limited to 
customers of record as of January 30, 1985.  Existing customers may continue 
with their present service until such time as the service is disconnected.  A move 
or change to another location will terminate this grandfathered status.  
Supersedures are not allowed. 

 
b. Intercompany Foreign Exchange 
 

Foreign Exchange provided from a Connecting Company is dependent upon the 
availability of facilities from that Company. 
 
In addition to the basic exchange services, foreign exchange station service, 
mileage and usage rates contained in these tariff schedules,  other rates and 
charges for optional services may apply from Connecting Companies.  Such 
optional services, will be provided in accordance with the tariff provisions of the 
Connecting Company

/2/
. 

 
c. Remote Island Areas 
 

Foreign Exchange service will not be offered from a remote island area. 
 

d. The offering of residence individual line flat rate foreign exchange service from 
those foreign exchanges which offer residence individual line measured rate 
service is limited to customers of record as of August 28, 1981, or the date the 
exchange converted to measured service, which is later.  Customers with 
residence individual line flat rate foreign exchange service may continue with the 
flat rate service until disconnection at the existing premises.  All applicants for new 
service will be furnished residence measured rate service, except for the routes 
listed below: 

 
  Foreign Exchange  Local Exchange 
 
  Beverly Hills  West Los Angeles 
  Sacramento: Main DA  Elk Grove 
 
 
 
 
 
 

/1/ Frozen/Grandfathered Foreign Exchange Service-Residence, effective December 1, 2012.   
 See Frozen/Grandfathered Service in Part 2 Section 2 of this Guidebook. 
/2/ Pacific may bill for such services on behalf of the Connecting Company. 
/3/ Material formerly appeared in Part 4, Section 3, Sheet 73. 

/3/ (C) 

/3/ (C) 

/3/ 

    (C) 
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4. FOREIGN EXCHANGE SERVICE – RESIDENCE
/1/

 (cont’d) 
 
 

A. General Regulations (cont’d) 
 

6. Application of Mileage Rates 
 

a. Foreign Exchange Mileage 
 

(1) Between Contiguous Exchanges or District Areas 
 

Foreign exchange mileage rates as shown in F.2.g.(1) and F.3.e.(1) following, are applicable 
to the airline distance measured from the customer's primary station or PBX attendant 
position to the nearest point on the common boundary of the foreign exchange or district area 
and the local exchange or district area. 

 
Foreign exchange service in a remote island area: 

 
Foreign exchange mileage rates as shown in F.2.g.(1) and F.3.e.(1) following are applicable 
to the airline distance measured from the customer's primary station or PBX attendant 
position within a remote island area (RIA) to the nearest point on the boundary of the foreign 
exchange contiguous to the RIA's designated host exchange.  

 
(2) Between Noncontiguous Exchange or District Areas 

 
Foreign exchange mileage rates as shown in F.2.g.(2) and F.3.e.(2) following, are applicable 
to the airline distance between the rate centers of the foreign exchange or district area and 
the local exchange or district area as set forth in Guidebook, Part 9, Section 2.. 

 
Foreign exchange service in a remote island area: 

 
Foreign exchange mileage rates as shown in F.2.g.(2) and F.3.e.(2) following are applicable 
to the airline distance between the rate centers of the foreign exchange or district area and 
the RIA's designated host exchange. 
 

b. Suburban Mileage 
 

Suburban mileage may be applicable with services involving Connecting Companies.  Refer 
to Connecting Company tariffs for applicability. 

 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
/1/ Frozen/Grandfathered Foreign Exchange Service-Residence, effective December 1, 2012.     
 See Frozen/Grandfathered Service in Part 2 Section 2 of this Guidebook. 
/2/ Material formerly appeared in Part 4, Section 3, Sheet 74. 

(C) 

/2/ (C) 
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4. FOREIGN EXCHANGE SERVICE – RESIDENCE
/1/

 (cont’d) 
 
 

B. Los Angeles Extended Area 

 
1. Applicability 
 

Applies to Residence Foreign Exchange service when service is furnished from a designated 
Los Angeles District Area to a specified contiguous or noncontiguous exchange, as shown 
following. 

 
2. Descriptions 

 
a. Los Angeles Service in Contiguous Exchanges 

 
Los Angeles Residence foreign exchange service will be furnished in certain specified 
contiguous exchanges and district areas at exception rates for contiguous service in Rate 
Areas A, B, and C as shown in F.2.a.(2) following. 

 
(1) Rate Areas 

 
For purposes of administration of this schedule, the rate areas set forth below are defined 
as follows: 
 
Rate Area A is an area lying wholly within the local exchange or district area, all points in 
which are within one-quarter mile airline distance from the common boundary of the local 
and Los Angeles exchange areas. 
 
Rate Area B is an area lying wholly within the local exchange or district area, all points in 
which are beyond one-quarter mile airline distance and within one-half mile airline distance 
from the common boundary of the local and Los Angeles exchange areas. 
 
Rate Area C is an area lying wholly within the local exchange or district area, all points in 
which are beyond one-half mile airline distance from the common boundary of the local and 
Los Angeles exchange areas. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Frozen/Grandfathered Foreign Exchange Service-Residence, effective December 1, 2012.   
 See Frozen/Grandfathered Service in Part 2 Section 2 of this Guidebook. 
/2/ Material formerly appeared in Part 4, Section 3, Sheet 75. 
 

/2/ (C) 

/2/ 
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4. FOREIGN EXCHANGE SERVICE – RESIDENCE
/1/

 (cont’d) 
 
 

B. Los Angeles Extended Area (cont’d) 

 
2. Descriptions (cont’d) 
 
a. Los Angeles Service in Contiguous Exchanges (cont’d) 

 
(2) Designated Serving District Area 

 
Los Angeles Rate Area foreign exchange service will be furnished from a central office of the 
following designated district area: 

 
Local Exchange or 
District Area 

Designated Los Angeles  
Serving District Area 

  
Alhambra Los Angeles DA 4 
Beverly Hills Los Angeles DA 13 
Burbank:  Burbank DA Los Angeles DA 14 
Compton:  Compton DA Los Angeles DA 6 
Compton:  Gardena DA Los Angeles DA 9 
Culver City Los Angeles DA 11 
Glendale Los Angeles DA 2 
Hawthorne Los Angeles DA 9 
Inglewood Los Angeles DA 9 
Montebello Los Angeles DA 5 
North Hollywood Los Angeles DA 14 
Pasadena:  Pasadena DA Los Angeles DA 3 

 
b. Los Angeles Service in Noncontiguous Exchanges 

 
Los Angeles Residence foreign exchange service will be furnished in certain specified 
noncontiguous exchanges and district areas at exception rates for noncontiguous service as 
shown in F.2.a.(2). following, plus mileage rates shown in F.2.g.(2)(b) and (c) following. 

 
(1) Noncontiguous Service Exception Rate Exchanges and Designated Serving District Area 

 
For purposes of administration of this schedule, the exchanges to which Los Angeles 
noncontiguous exception rate foreign exchange service is offered, and the designated 
serving district area are as shown following: 
 
 
 
 
 

 
 

 
 
 
/1/ Frozen/Grandfathered Foreign Exchange Service-Residence, effective December 1, 2012.   
 See Frozen/Grandfathered Service in Part 2 Section 2 of this Guidebook. 
/2/ Material formerly appeared in Part 4, Section 3, Sheet 76.  
 

/2/ 

/2/ (C) 
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4. FOREIGN EXCHANGE SERVICE – RESIDENCE
/1/

 (cont’d) 
 
 

B. Los Angeles Extended Area (cont’d) 
 
2. Descriptions (cont’d) 
 

b. Los Angeles Service in Noncontiguous Exchanges (cont’d) 
 
(1) Noncontiguous Service Exception Rate Exchanges and Designated Serving District Area 

(cont’d) 
 

Group I Exchanges are those noncontiguous exchanges and District Areas of exchanges in 
the Los Angeles Extended Area shown below.  These exchanges are offered Los Angeles 
foreign exchange service at exception line rates and contiguous mileage rates. 
 

Group I Exchanges and the Desinated Serving District Area: 
 

Local Exchange or 
District Area 

Designated Los Angeles  
Serving District Area 

Arcadia Los Angeles DA 3 
Bubank:  Sun Valley DA Los Angeles DA 14 
El Monte Los Angeles DA 4 
El Segundo Los Angeles DA 9 
La Crescenta Los Angeles DA 2 
Lomita Los Angeles DA 6 
Pasadena:  La Canada Los Angeles DA 3 
San Pedro Los Angeles DA 6 
Torrance Los Angeles DA 6 
Van Nuys Los Angeles DA 14 

 
Group I foreign exchange mileage rates apply to the airline distance measured from the 
customer’s primary station to the nearest point on the common boundary of the exchanges 
and district areas as shown below: 

 
Local Exchange or District Area Common Boundary of 
Arcadia Arcadia and Pasadena 
Bubank:  Sun Valley DA Burbank:  Sun Valley DA and 

  North Hollywood 
El Monte El Monte and Alhambra 
El Segundo El Segundo and Inglewood 
La Crescenta La Crescenta and Glendale 
Lomita San Pedro and Compton 
Pasadena:  La Canada Pasadena:  La Canada and 

  Pasadena DAs 
San Pedro San Pedro and Compton 
Torrance Torrance and Compton 
Van Nuys Van Nuys and North Hollywood 

 
 

 
/1/ Frozen/Grandfathered Foreign Exchange Service-Residence, effective December 1, 2012.   
 See Frozen/Grandfathered Service in Part 2 Section 2 of this Guidebook. 
/2/ Material formerly appeared in Part 4, Section 3, Sheet 77. 
 

/2/ 

/2/ (C) 
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/1/

 (cont’d) 
 
 

B. Los Angeles Extended Area (cont’d) 
 

2. Descriptions (Cont’d) 
 

b. Los Angeles Service in Noncontiguous Exchanges (cont’d) 
 

(1) Noncontiguous Service Exception Rate Exchanges and Designated Serving District Area 
(cont’d) 

 
Group II Exchanges are those noncontiguous exchanges in the Los Angeles Extended Area 
shown below.  These exchanges are offered Los Angeles foreign services at exception line 
rates and noncontiguous mileage rates. 

 
Group II Exchanges and the Designated Service District Area: 

 
Local Exchange or 
District Area 

Designated Los Angeles  
Serving District Area 

  
Agoura Los Angeles DA 14 
Canoga Park Los Angeles DA 14 
Northridge Los Angeles DA 14 
Reseda Los Angeles DA 14 
Reseda Los Angeles DA 14 

 
Group II foreign exchange mileage rates apply to the interexchange mileage between the 
local exchange and North Hollywood. 

 
Local Exchange or District Area Rate Center To the Rate Center of: 
  
Agoura North Hollywood 
Canoga Park North Hollywood 
Northridge North Hollywood 
Reseda North Hollywood 
Reseda North Hollywood 

 
 
 
 
 
 
 
 
 

 
 

 
 
/1/ Frozen/Grandfathered Foreign Exchange Service-Residence, effective December 1, 2012.   
 See Frozen/Grandfathered Service in Part 2 Section 2 of this Guidebook. 
/2/ Material formerly appeared in Part 4, Section 3, Sheet 78. 
 

/2/ 

/2/ (C) 
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 (cont’d) 
 
 

C. Foreign District Area Service 
 

1. Description 
 

Applicable to foreign district area service within the same exchange. 
 

2. Application of Mileage Charges 
 

Within a district area contiguous and noncontiguous to the district area of the same exchange in 
which the customer's primary station is located. 

 
The rates as set forth in F.g.(1) and (2) following and regulations applicable thereto of this 
schedule, apply. 

 
3. Territory 

 
Within AT&T exchanges divided into district areas as said exchanges and district areas are 
defined on maps filed as part of the tariff schedules. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Frozen/Grandfathered Foreign Exchange Service-Residence, effective December 1, 2012.   
 See Frozen/Grandfathered Service in Part 2 Section 2 of this Guidebook. 
/2/ Material formerly appeared in Part 4, Section 3, Sheet 79. 
 

/2/ (C) 

/2/ 
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 (cont’d) 
 
 

D. Foreign Prefix Service 
 

1. Description 
 

Service of a prefix furnished within an exchange or district area from a central office other than 
the central office normally serving the area in which the primary station is located. 

 
2. Regulations 

 
a. Where facilities and operating conditions permit, a prefix furnished within an exchange or 

district area from a central office other than the normal serving central office, as designated by 
the Utility, will be furnished subject to the basic access line rate, foreign exchange increment 
charge, usage, and mileage charges as shown in F.2.g.(3) following. 

 
b. Foreign Prefix Service is limited to individual line residence service, except California Lifeline 

Telephone Service. 
 
3. Application of Charges for Foreign Prefix Service 
 

Where facilities and operating conditions permit, a prefix furnished within an exchange or 
district area from a central office other than the normal serving central office, will be furnished 
subject to mileage charges for the airline distance between these central offices.  This central 
office mileage charge is in addition to applicable rates and other mileage charges, i.e. foreign 
exchange or foreign district area mileage charges, as shown in F.2.g.(3) following. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
/1/ Frozen/Grandfathered Foreign Exchange Service-Residence, effective December 1, 2012.   
 See Frozen/Grandfathered Service in Part 2 Section 2 of this Guidebook. 
/2/ Material formerly appeared in Part 4, Section 3, Sheet 80. 
 

/2/ (C) 

/2/ 
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 (cont’d) 
 
 

D. Foreign Prefix Service (cont’d) 

 
4. Foreign Prefix Service in Conjunction with Intercompany Foreign Exchange 

or Foreign District Area Service: 
 
Where facilities and operating conditions permit, Foreign Prefix Service may be 
provided in conjunction with the Company's or Connecting Company's Foreign 
Exchange Service or Foreign District Area Service.  The Foreign Prefix Service 
charge shown in F.2.g.(3) following, will apply. 

 
5. Company initiated Prefix Assignments 

 
Customers who are assigned numbers in prefixes served from other than 
their normal serving central offices at the initiation of the Company may retain these 
numbers, at the discretion of the Company, without application of the charge for 
Foreign Prefix Service for these services as long as the location of the primary 
station remains within the same building.   

 
If the primary station location is moved to another building, the customer has a 
choice of obtaining a new telephone number or retaining the present telephone 
number at the additional Foreign Prefix Service charge per line as shown in F.2.g.(3) 
following. 

 
Where the Company has waived application of Foreign Prefix Service charges under 
the conditions described, the Foreign Prefix Service charge will be applied to 
additional lines, served from other than their normal serving central office, as may be 
ordered by the customer. 
 

6. Territory 
 

Within the base rate area or suburban area of a listed exchange, or district area as 

said areas are defined on maps filed as part of the Guidebook schedules
/2/

. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Frozen/Grandfathered Foreign Exchange Service-Residence, effective December 1, 2012.   
 See Frozen/Grandfathered Service in Part 2 Section 2 of this Guidebook. 
/2/ Refer to Connecting Company tariffs as appropriate. 
/3/ Material formerly appeared in Part 4, Section 3, Sheet 81.  
 

/3/ (C) 

/3/ (C) 

/3/ (C) 
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 (cont’d) 
 
 

E. Routes Involving Connecting Company Exchanges 
 

1. Description 
 

Applicable to residence foreign exchange service furnished from a Connecting Company 
exchange. 

 
2. Regulations 
 

The regulations as set forth in A. preceding in addition to those following are applicable to 
Connecting Company Foreign Exchange services. 
 

3. Hunting Service 
 

The Hunting Service rate as shown in F.3.d. following, is applicable to each individual line or 
each PBX trunk arranged for Hunting service. 

 
Hunting service denotes two or more central office lines from the same central office that are 
arranged to transfer an incoming call to the next available associated line when the called 
number is busy.  Only applicable to Verizon of California Inc. 
 

4. Suburban Mileage Rates 
 

a. Between Contiguous Exchanges 
 

Suburban mileage rates specified in F.3.f. following, are applicable to the airline distance 
measured from the point on the common boundary of the foreign and local exchange as 
defined in A.6.a.(1) preceding, to the nearest point on the base rate area boundary of the 
foreign exchange. 

 
b. Between Noncontiguous Exchanges 
 
 Suburban mileage is not applicable in noncontiguous routes. 

 
 
 
 
 
 
 
 
 

 
 

 
 
 
/1/ Frozen/Grandfathered Foreign Exchange Service-Residence, effective December 1, 2012.   
 See Frozen/Grandfathered Service in Part 2 Section 2 of this Guidebook. 
/2/ Material formerly appeared in Part 4, Section 3, Sheet 82. 
 

/2/ (C) 

/2/ (C) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 44 
SECTION 4 - Exchange Access Services  

ATT TN CA-12-0101 Effective: December 1, 2012 

4. FOREIGN EXCHANGE SERVICE – RESIDENCE
/1/

 (cont’d) 
 
 

E. Routes Involving Connecting Company Exchanges (cont’d) 
 
6. Routes Between Contiguous Exchanges Located In Different States But Within Each Other’s 

Local Service Area 
 

a. Description 
 

Applicable to residence foreign exchange service furnished from an exchange located in 
another state, contiguous to a AT&T exchange, and both exchanges are within each others 
local service area. 

 
b. Regulations 

 
The regulations as set forth in A. preceding in addition to those following are applicable to 
routes between contigouous Exchanges located in different States. 

 
c. Availability of Service 

 
The furnishing of service will require certain physical arrangements of the facilities of the 
Company and is therefore subject to the availability of such facilities. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Frozen/Grandfathered Foreign Exchange Service-Residence, effective December 1, 2012.   
 See Frozen/Grandfathered Service in Part 2 Section 2 of this Guidebook. 
/2/ Material formerly appeared in Part 4, Section 3, Sheet 83. 
 

/2/ 

/2/ (C) 
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SECTION 4 - Exchange Access Services  

ATT TN CA-12-0101 Effective: December 1, 2012 

4. FOREIGN EXCHANGE SERVICE – RESIDENCE
/1/

 (cont’d) 
 
 

F. Rates and Charges 
 
1. Available Classes of Service 

 
Foreign Exchange service (FXS) is offered on the following Residence classes of 
service: 

 
  

RESIDENCE SERVICE USOCs 
  

  
FXS Individual Line Flat Rate Residence Service          1FR++ 
FXS Individual Line Measured Rate Residence Service      1MR++ 
  

 
2. Routes BETWEEN AT&T Exchanges 

 

a. Basic Access Line Rates
/1/

 and Foreign Exchange Increment Charges 
 

(1) All exchanges plus Los Angeles DAs 1-14 (excluding Los Angeles Area 
Exceptions, see (2) following). 

 
The monthly rates for Foreign Exchange Services are as follows: 

 
  MONTHLY RATES 
RESIDENCE SERVICE USOC   FXS   

INCREMENT 
BASIC 

   RATES
/2/,/3/

 
     
- Flat Rate Service 1FR++ $23.46  RR  
- Measured Rate Service 1MR++ 23.46  RR  
     

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Frozen/Grandfathered Foreign Exchange Service-Residence, effective December 1, 2012.   
 See Frozen/Grandfathered Service in Part 2 Section 2 of this Guidebook. 
/2/ For installation charges see Guidebook, Part 3, Section 1 Dual Element Charges. 
/3/ Basic rate applicable as set forth in Schedule Cal. P.U.C. No. A5.2.2. 
/4/ Material formerly appeared in Part 4, Section 3, Sheet 84. 
 

/4/ (C) 
/4/ (C) 

    (C) 

/4/ 

/4/ (C) 
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SECTION 4 - Exchange Access Services  

ATT TN CA-12-0101 Effective: December 1, 2012 

4. FOREIGN EXCHANGE SERVICE – RESIDENCE
/1/

 (cont’d) 
 
 

F. Rates and Charges (cont’d) 
 

2. Routes Between AT&T Exchanges (cont’d) 
 

a. Basic Access Line Rates
/2/

 and Foreign Exchange Increment Charges (cont’d) 
 

(2) Los Angeles Exception Rate Treatment - Rate Areas A, B, and C. 
 

The monthly rates for Foreign Exchange Services are as follows: 
 

  MONTHLY RATES 

       FXS INCREMENT CHARGE  
RESIDENCE SERVICE USOC RATE 

AREA 
A 

RATE 
AREA 

B 

RATE 
AREA 

C 

BASIC 
 RATE

/2/
 

      
CONTIGUOUS SERVICE      
      
- Flat Rate Service

/4/
 1FR++ $25.27 $27.07 $28.88 RR 

- Measured Rate Service
/4/

 1MR++   25.27  27.07   28.88 RR 
      
      
NONCONTIGUOUS 
SERVICE

/3/
 

     

      
- Flat Rate Service

/4/
 1FR++   28.88  RR 

- Measured Rate Service
/4/

 1MR++   28.88  RR 
      

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Frozen/Grandfathered Foreign Exchange Service-Residence, effective December 1, 2012.   
 See Frozen/Grandfathered Service in Part 2 Section 2 of this Guidebook. 
/2/ For installation charges see Guidebook, Part 3, Section 1 Dual Element Charges. 
/3/ See B.2.b. preceding. 
/4/ Basic rate applicable as set forth in Schedule Cal. P.U.C. No. A5.2.2. 
/5/ Material formerly appeared in Part 4, Section 3, Sheet 85. 

/5/(C) 

/4/(C) 

/4/ 

   (C) 

   (C) 

   (C) 
   (C) 

   (C) 
   (C) 

 
/5/(C) 
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ATT TN CA-16-0042 Effective: August 4, 2016 

4. FOREIGN EXCHANGE SERVICE – RESIDENCE/1/ (cont’d) 
 
 
F. Rates and Charges (cont’d) 

 
2. Routes Between Pacific Bell Exchanges (cont’d) 
 

b. Reserved/4/ 
c. Reserved/4/ 

d. Reserved/4/ 

e.  Reserved/4/ 

f.  Reserved/4/ 

 
g. Foreign Exchange Mileage Rates 
 

(1) Contiguous Exchanges or District Areas 
 

(a) All contiguous exchanges or district areas (except where the Foreign Exchange and local 

exchange are both within the Los Angeles Service areas, Rate Areas A, B, and C/3/) 
 

Each individual line primary station and PBX trunk line: 
 
    
All CONTIGUOUS  CLASS OF SERVICE MONTHLY RATE MILEAGE 
EXCHANGES USOC PER 1/4 MILE/2/ USOC 

     
- Flat Rate Service 
 

1FR++ $.47  1LHBY 

- Measured Rate Service 1MR++    
     
All CONTIGUOUS FOREIGN     
DISTRICT AREAS     
     

- Flat Rate Service 
 

1FR++   1LHBR 
 

- Measured Rate Service 1MR++    

 
 
 
 
 
 
 
 
 
 
 
 
/1/ Frozen/Grandfathered Foreign Exchange Service-Residence, effective December 1, 2012.   
 See Frozen/Grandfathered Service in Part 2 Section 2 of this Guidebook. 
/2/ Fractional mileage units are rated as whole units. 
/3/ See (b) following. 
/4/ Added to preserve numbering sequence between 2.a., on previous sheet, and 2.g. 
 

 

(N) 

(C) 

(N) 
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SECTION 4 - Exchange Access Services  

ATT TN CA-12-0101 Effective: December 1, 2012 

4. FOREIGN EXCHANGE SERVICE – RESIDENCE
/1/

 (cont’d) 
 
 

F. Rates and Charges (cont’d) 
 
2. Routes Between Pacific Bell Exchanges (cont’d) 
 

g. Foreign Exchange Mileage Rates (cont’d) 
 

(1) Contiguous Exchanges or District Areas (cont’d) 
 

(b) Los Angeles Service, Rate Areas A, B, and C 
 

Each individual line primary station, and PBX trunk line: 
 

ALL CONTIGUOUS EXCHANGES CLASS OF SERVICE MONTHLY RATE MILEAG
E 

OR FOREIGN DISTRICT AREAS USOC PER 1/4 MILE
/2/,/3/

 USOC 

    
- All Services N/A NO N/A 
    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Frozen/Grandfathered Foreign Exchange Service-Residence, effective December 1, 2012.   
 See Frozen/Grandfathered Service in Part 2 Section 2 of this Guidebook. 
/2/ Fractional mileage units are rated as whole units. 
/3/ Rate Areas A, B, and C rates as shown in 2.a.(2) preceding apply in lieu of foreign exchange mileage 

rates. 
/4/ Material formerly appeared in Part 4, Section 3, Sheet 87. 
  

/4/(C) 

/4/ 

/4/ (C) 

/4/ 

     (C) 
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4. FOREIGN EXCHANGE SERVICE – RESIDENCE
/1/

 (cont’d) 
 
 

F. Rates and Charges (cont’d) 
 

2. Routes Between AT&T Exchanges (cont’d) 
 

g. Foreign Exchange Mileage Rates (Cont’d) 
 
(2) Noncontiguous Exchanges or District Areas 

 
(a) All noncontiguous routes, except Los Angeles Service Rate Group I, see (b) following. 

 
Each individual line primary station and PBX trunk line 

 

All NONCONTIGUOUS 
EXCHANGES 

CLASS OF 
SERVICE 

USOC 

MONTHLY RATE 

PER 1 MILE
/2/

 

MILEAGE 
USOC 

    
- Flat Rate Service 
 

1FR++ $1.90  1LHB4  
 

- Measured Rate Service 1MR++      1LHBY 
    
All NONCONTIGUOUS FOREIGN 
DISTRICT AREAS 

   

    
- Flat Rate Service 
 

1FR++ $1.90  1LHBS 
 

- Measured Rate Service 1MR++   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Frozen/Grandfathered Foreign Exchange Service-Residence, effective December 1, 2012.   
 See Frozen/Grandfathered Service in Part 2 Section 2 of this Guidebook. 
/2/ Fractional mileage units are rated as whole units. 
/3/ Material formerly appeared in Part 4, Section 3, Sheet 88. 
  
 

/3/ (C) 

/3/ (C) 

/3/ 

     (C) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 50 
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ATT TN CA-12-0101 Effective: December 1, 2012 

4. FOREIGN EXCHANGE SERVICE – RESIDENCE
/1/

 (cont’d) 
 
 

F. Rates and Charges (cont’d) 
 

2. Routes Between AT&T Exchanges (cont’d) 
 
g. Foreign Exchange Mileage Rates (cont’d) 
 
(2) Noncontiguous Exchanges or District Areas (cont’d) 

 
(b) Los Angeles Service, Group I Exchanges 

 
Each individual line primary station and PBX trunk line: 

 

  MONTHLY RATE  
ALL NONCONTIGUOUS 
EXCHANGES 

CLASS OF SERVICE 
USOC 

PER FIRST 1/2 

MILE
/2/

 

MILEAGE 
USOC 

    
- Flat Rate Service 
 

1FR++ $.95  1LHAY 
 

- Measured Rate Service 1MR++   
  EACH ADDL.  
  1/4 MILE  
    
- Flat Rate Service 
 

1FR++ $.47  1LHAY 
 

- Measured Rate Service 1MR++   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Frozen/Grandfathered Foreign Exchange Service-Residence, effective December 1, 2012.   
 See Frozen/Grandfathered Service in Part 2 Section 2 of this Guidebook. 
/2/ Fractional mileage units are rated as whole units. 
/3/ Material formerly appeared in Part 4, Section 3, Sheet 89. 
  
 

/3/ (C) 

/3/ (C) 

/3/ 

    (C) 
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SECTION 4 - Exchange Access Services  

ATT TN CA-12-0101 Effective: December 1, 2012 

4. FOREIGN EXCHANGE SERVICE – RESIDENCE
/1/

 (cont’d) 
 
 

F. Rates and Charges (cont’d) 
 

2. Routes Between AT&T Exchanges (cont’d) 
 
g. Foreign Exchange Mileage Rates (cont’d) 
 
(3) Foreign Prefix Service 

 
Each individual line primary station and PBX trunk line: 

 
    
ALL CONTIGUOUS 
EXCHANGES 

CLASS OF SERVICE 
USOC 

MONTHLY RATE 

PER 1 MILE
/2/

 

MILEAGE 
USOC 

    
- Flat Rate Service 
 

1FR++ $1.90  1LHBP 
 

- Measured Rate Service 
 

1MR++   

 
Where the normal serving prefix and the foreign prefix are located in the same building but 
serve different areas, a minimum mileage charge for 1 mile applies. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Frozen/Grandfathered Foreign Exchange Service-Residence, effective December 1, 2012.   
 See Frozen/Grandfathered Service in Part 2 Section 2 of this Guidebook. 
/2/ Fractional mileage units are rated as whole units. 
/3/ Material formerly appeared in Part 4, Section 3, Sheet 90. 

/3/(C) 

/3/(C) 

/3/ 

     (C) 
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SECTION 4 - Exchange Access Services  

ATT TN CA-12-0101 Effective: December 1, 2012 

4. FOREIGN EXCHANGE SERVICE – RESIDENCE
/1/

 (cont’d) 
 
 

F. Rates and Charges (cont’d) 
 

3. Routes From Connecting Company Exchanges 
 
a. Available Classes of Service 

 
Foreign Exchange service is offered on the following Residence classes of service: 

 
  

RESIDENCE SERVICE USOCs 
  

  
Flat Rate Service 1FR++ 
  
  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Frozen/Grandfathered Foreign Exchange Service-Residence, effective December 1, 2012.   
 See Frozen/Grandfathered Service in Part 2 Section 2 of this Guidebook. 
/2/ Material formerly appeared in Part 4, Section 3, Sheet 91. 
 
 

/2/(C) 

/2/ 
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SECTION 4 - Exchange Access Services  

ATT TN CA-12-0101 Effective: December 1, 2012 

4. FOREIGN EXCHANGE SERVICE – RESIDENCE
/1/

 (cont’d) 
 
 

F. Rates and Charges (cont’d) 
 

3. Routes From Connecting Company Exchanges 
 
b. Foreign Exchange Station Service  
 

(1) Foreign Exchange Increment Charge 
 

 MONTHLY RATE
/2/

 USOC 

 
- Each Flat Rate Service  
 

 
$23.46 

  
1FR++ 

 
(2) Foreign Exchange Basic Rates  

 
 Each individual line: 

 
CTC OF CALIFORNIA  

 
LOCAL 

EXCHANGE
/3/

 
MONTHLY RATE  

FLAT RATE 
    

- Elk Grove Galt
/4/

 $14.45  

- Elk Grove Herald
/4/

 14.45 

- Elk Grove Michigan Bar 14.45  
- Walnut Grove Thornton

/4/ 17.25  
   
CTC OF GOLDEN STATE    
   
- Arbuckle Dunnigan 16.85  
    
CTC OF TUOLUMNE    
   
- Tuolumne Sonora 16.85  
   
   
EVANS TELEPHONE COMPANY   

    
- Livingston Atwater $16.85  
- Livingston Turlock 16.85 
- Patterson Tracy 16.85  

 
 
 
/1/ Frozen/Grandfathered Foreign Exchange Service-Residence, effective December 1, 2012.   
 See Frozen/Grandfathered Service in Part 2 Section 2 of this Guidebook. 
/2/ Plus the basic monthly rate shown in (2) following.  
/3/ Available only on the specified route when listed.  
/4/ Frozen service, see A.5.a. preceding.  
/5/ Material formerly appeared in Part 4, Section 3, Sheet 92. 
 

/5/ 

/5/(C) 

/5/(C) 

/5/(C) 

     (C) 

     (C) 

     (C) 

     (C) 

     (C) 
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SECTION 4 - Exchange Access Services  

ATT TN CA-12-0101 Effective: December 1, 2012 

4. FOREIGN EXCHANGE SERVICE – RESIDENCE
/1/

 (cont’d) 
 
 

F. Rates and Charges (cont’d) 
 

3. Routes From Connecting Company Exchanges (cont’d) 
 
b. Foreign Exchange Station Service (cont’d) 
 
(2) Foreign Exchange Basic Rates (cont'd) 
 

Each individual line: (cont'd) 
 
HORNITOS 
TELEPHONE 
COMPANY 

 LOCAL 
EXCHANGE

/3/
 

MONTHLY RATE
/2/

 
FLAT RATE 

    
- Hornitos Waterford $7.00  
    
    
KERMAN TELEPHONE 
COMPANY 

   

    
- Kerman Fresno $19.40  
- Kerman Mendota 19.40  
    
    
NEVADA BELL    
    
- Crystal Bay North Tahoe: $11.25  
   Brockway DA   
- Reno Verdi 11.25  
    
    
PONDEROSA TELEPHONE 
COMPANY 

   

    
- Auburry Clovis $17.85  
    
    

ROSEVILLE TELEPHONE 
COMPANY 

   

    
Roseville    
- Citrus Heights DA Fair Oaks $16.85  
- Citrus Heights DA Folsom 16.85  
- Citrus Heights DA Sacramento 16.85  
- Main DA Lincoln 16.85  
- Main DA South Placer 16.85  
    

 
/1/ Frozen/Grandfathered Foreign Exchange Service-Residence, effective December 1, 2012.   
 See Frozen/Grandfathered Service in Part 2 Section 2 of this Guidebook. 
/2/ Plus the foreign exchange increment charge shown in (1) preceding. 
/3/ Available only on the specified route when listed. 
/4/ Material formerly appeared in Part 4, Section 3, Sheet 93. 

/4/ (C) 

/4/ (C) 
/4/ (C) 

/4/ 

     (C) 
     (C) 
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ATT TN CA-12-0101 Effective: December 1, 2012 

4. FOREIGN EXCHANGE SERVICE – RESIDENCE
/1/

 (cont’d) 
 
 

F. Rates and Charges (cont’d) 
 

3. Routes From Connecting Company Exchanges (cont’d) 
 
b. Foreign Exchange Station Service (cont’d) 
 
(2) Foreign Exchange Basic Rates (cont'd) 

 
Each individual line (cont'd): 
 

VERIZON 
CALIFORNIA INC. 

 LOCAL 
EXCHANGE

/3/
 

MONTHLY RATE
/2/

 
FLAT RATE 

    
- Alamitos  $17.25  
- Arrowhead  17.25 
- Azusa-Glendora  17.25 
- Banning-Beaumont  17.25  
- Barstow  16.85  
- Big Bear City  16.85 
- Big Bear Lake  16.85 
- Big Pine  18.40 
- Bishop  16.85 
- Boron  16.85 
- Calimesa  17.25 
- Camarillo  17.25 
- Carpinteria  17.25 
- Chino  17.25 
- Claremont-San Dimas  17.25 
- Colfax Grass Valley 16.85 
- Conejo  17.25 
- Corcoran Tulare 16.85 
- Covina-Balwin Park  17.25 
- Crestline  17.25 
- Desert Center  17.25 
- Desert Hot Springs  17.25 
- Diamond Bar  17.25 
- Dos Palos Chowchilla 16.85 
- Dos Palos Los Banos 16.85 
- Dos Palos Merced 16.85 
- Downey  17.25 
- Eagle Mountain  17.25 
- El Mirage  16.85 
- El Rio  17.25 
- Elsinore  17.25 
- Etiwanda  17.25 
- Exeter Visalia 16.85  

 
 
/1/ Frozen/Grandfathered Foreign Exchange Service-Residence, effective December 1, 2012.   
 See Frozen/Grandfathered Service in Part 2 Section 2 of this Guidebook. 
/2/ Plus the foreign exchange increment charge shown in (1) preceding. 
/3/ Available only on the specified route when listed. 
/4/ Material formerly appeared in Part 4, Section 3, Sheet 94. 

/4/ 

/4/ (C) 
/4/ (C) 

/4/ (C) 

     (C) 
     (C) 
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SECTION 4 - Exchange Access Services  

ATT TN CA-12-0101 Effective: December 1, 2012 

4. FOREIGN EXCHANGE SERVICE – RESIDENCE
/1/

 (cont’d) 
 
 

F. Rates and Charges (cont’d) 
 

3. Routes From Connecting Company Exchanges (cont’d) 
 
b. Foreign Exchange Station Service (cont’d) 
 
(2) Foreign Exchange Basic Rates (cont'd) 

 
Each individual line (cont'd): 
 

VERIZON 
CALIFORNIA INC. 

  LOCAL 
EXCHANGE

/3/
 

MONTHLY RATE
/2/

 
FLAT RATE 

    
- Farmington Escalon $16.85  
- Fowler Caruthers 17.25 
- Fowler Selma 17.25 
- Garberville Miranda 16.85 
- Gilroy Hollister

/4/
 16.85 

- Gilroy San Martin 16.85 
- Gilroy Watsonville 16.85 
- Guadalupe  17.25  
  Hemet:    
  - Anza DA  17.25  
  - Hemet DA  17.25  
  - Homeland DA  17.25  
  - Sage DA  17.25 
  - San Jacinto DA  17.25  
- Homestead Valley  17.25  
- Huntington Beach  17.25  
- Idyllwild  17.25  
- Independence  16.85  
- Indio  17.25  
- Joshua Tree  17.25  
- Kenwood Santa Rosa 17.25  
- Kenwood Sonoma 17.25  
- Laguna Beach  17.25  
- La Habra  17.25  
- Lake Hughes  19.35  
- Lakeview-Nuevo  17.25  
- Lakewood  17.25  
- Lancaster Rosemond

/4/
 17.25  

- Lancaster  17.25  
- La Puente  17.25  
- Lenwood  16.85  

 
/1/ Frozen/Grandfathered Foreign Exchange Service-Residence, effective December 1, 2012.   
 See Frozen/Grandfathered Service in Part 2 Section 2 of this Guidebook. 
/2/ Plus the foreign exchange increment charge shown in (1), preceding. 
/3/ Available only on the specified route when listed. 
/4/ Frozen service, see A.5.a, preceding.  
/5/ Material formerly appeared in Part 4, Section 3, Sheet 95. 
 

/5/ (C) 

/5/ (C) 

/5/ 

/5/ (C) 

     (C) 
     (C) 

     (C) 

     (C) 
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SECTION 4 - Exchange Access Services  

ATT TN CA-12-0101 Effective: December 1, 2012 

4. FOREIGN EXCHANGE SERVICE – RESIDENCE
/1/

 (cont’d) 
 
 

F. Rates and Charges (cont’d) 
 

3. Routes From Connecting Company Exchanges (cont’d) 
 
b. Foreign Exchange Station Service (cont’d) 
 
(2) Foreign Exchange Basic Rates (cont'd) 

 
Each individual line (cont'd): 
 

VERIZON 
CALIFORNIA INC. 

 
 

LOCAL 
EXCHANGE

/3/
 

MONTHLY RATE
/2/

 
FLAT RATE 

    
- Linden Stockton $16.85  
- Lindsay Porterville 17.25  
- Lindsay Tulare 17.25  
- Lompoc  17.25  
- Lone Pine  16.85  
- Long Beach  17.25  
- Los Alamos  19.35  
- Los Gatos Aptos 17.25  
- Los Gatos Ben Lomond 17.25  
- Los Gatos Boulder Creek 17.25  
- Los Gatos Campbell 17.25  
- Los Gatos Felton 17.25  
- Los Gatos San Jose 17.25  
- Los Gatos Santa Cruz 17.25  
- Lucerne Valley  16.85  
- Malibu  17.25  
- Manteca Escalon  16.85  
- Manteca Stockton  16.85  
- Marshall  17.25  
- Mentone  17.25  
- Monrovia  17.25  
- Moreno  17.25  
- Morgan Hill San Jose 17.25  
- Morgan Hill San Martin 17.25  
- Morongo Valley  17.25  
- Murrieta  17.25  
- Newberry  16.85  
- Newbury Park  17.25  
- Norwalk  17.25  
- Novato Ignacio 17.25  
- Novato Petaluma Main DA 17.25  

 
/1/ Frozen/Grandfathered Foreign Exchange Service-Residence, effective December 1, 2012.   
 See Frozen/Grandfathered Service in Part 2 Section 2 of this Guidebook. 
/2/ Plus the foreign exchange increment charge shown in (1) preceding. 
/3/ Available only on the specified route when listed. 
/4/ Material formerly appeared in Part 4, Section 3, Sheet 96. 
 

 
 

/4/ (C) 
/4/ (C) 

/4/ 

/4/ (C) 

     (C) 
     (C) 
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4. FOREIGN EXCHANGE SERVICE – RESIDENCE
/1/

 (cont’d) 
 
 

F. Rates and Charges (cont’d) 
 

3. Routes From Connecting Company Exchanges (cont’d) 
 
b. Foreign Exchange Station Service (cont’d) 
 
(2) Foreign Exchange Basic Rates (cont'd) 

 
Each individual line (cont'd): 
 

VERIZON 
CALIFORNIA INC. 

 
 

LOCAL 
EXCHANGE

/3/
 

MONTHLY RATE
/2/

 
FLAT RATE 

    
- Ontario  $17.25  
- Oxnard  17.25  
- Palm Desert  18.15  
- Palm Springs  17.70  
- Perris  17.25  
- Pico Rivera  17.25  
- Pinyon  17.25  
- Point Mugu  17.25  
- Pomona  17.25  
- Randsburg  16.85  
- Redlands  17.25  
- Redondo  17.25  
- Reedley Dinuba 17.25  
- Reedley Kingsburg 17.25  
- Reedley Orange Cove 17.25  
- Reedley Parlier 17.25  
- Ridgecrest  16.85  
- Ripon Escalon 16.85  
- Ripon Stockton 16.85  
- Running Springs  16.85  
- Salton  17.25  
- San Bernardino  17.25  
  San Fernando:    
  - Granada Hills DA  17.25  
  - Pacoima DA  17.25  
  - San Fernando DA  17.25  
  - Sepulveda DA  17.25  
- San Gabriel Canyon  17.25  
- Sanger Clovis 16.85  
- Sanger Del Rey 16.85  
- Sanger Fresno 16.85  
- Sanger Selma 16.85  

 
 
/1/ Frozen/Grandfathered Foreign Exchange Service-Residence, effective December 1, 2012.   
 See Frozen/Grandfathered Service in Part 2 Section 2 of this Guidebook. 
/2/ Plus the foreign exchange increment charge shown in (1) preceding. 
/3/ Available only on the specified route when listed. 
/4/ Material formerly appeared in Part 4, Section 3, Sheet 97.  
 

/4/ (C) 

/4/(C) 
/4/(C) 

/4/ 

     (C) 
     (C) 
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4. FOREIGN EXCHANGE SERVICE – RESIDENCE
/1/

 (cont’d) 
 
 

F. Rates and Charges (cont’d) 
 

3. Routes From Connecting Company Exchanges (cont’d) 
 
b. Foreign Exchange Station Service (cont’d) 
 
(2) Foreign Exchange Basic Rates (cont'd) 

 
Each individual line (cont'd): 
 

VERIZON 
CALIFORNIA INC. 

 LOCAL 
EXCHANGE

/3/
 

MONTHLY RATE
/2/

 
FLAT RATE 

    
- Santa Barbara  $17.25  
- Santa Maria  17.25  
- Santa Monica  17.25  
- Santa Paula  17.25  
- Santa Ynez  17.25  
- Sierra Madre  17.25  
- Somis  17.25  
- Summit Valley  16.85  
- Sun City  17.25  
- Sunland-Tujunga  17.25  
- Temecula  17.25   
- Thousand Oaks  17.25  
- Trona  16.85  
- Twentynine Palms  17.25  
- Upland  17.25  
- Victorville  16.85  
- West Los Angeles  17.25  
- Westminster  17.25  
- Whittier  17.25  
- Wrightwood  16.85  
- Yucca Valley  17.25  

 
 
 
 
 
 
 
/1/ Frozen/Grandfathered Foreign Exchange Service-Residence, effective December 1, 2012.   
 See Frozen/Grandfathered Service in Part 2 Section 2 of this Guidebook. 
/2/ Plus foreign exchange increment charge shown in (1) preceding. 
/3/ Frozen service, see A.5.a. preceding. 
/4/ Material formerly appeared in Part 4, Section 3, Sheet 98. 
 

/4/ (C) 

/4/ 

 
/4/ (C) 
/4/ (C) 
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4. FOREIGN EXCHANGE SERVICE – RESIDENCE
/1/

 (cont’d) 
 
 

F. Rates and Charges (cont’d) 
 

3. Routes From Connecting Company Exchanges (cont’d) 
 
b. Foreign Exchange Station Service (cont’d) 
 
(2) Foreign Exchange Basic Rates (cont'd) 

 
Each individual line (cont'd): 
 

VOLCANO TELEPHONE 
COMPANY 

LOCAL 

EXCHANGE
/3/

 
MONTHLY RATE

/2/
 

FLAT RATE 
    

- Volcano Jackson $16.85  
- Volcano Sutter Creek 16.85  
    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Frozen/Grandfathered Foreign Exchange Service-Residence, effective December 1, 2012.   
 See Frozen/Grandfathered Service in Part 2 Section 2 of this Guidebook. 
/2/ Plus the foreign exchange increment charge shown in (1) preceding. 
/3/ Available only on the specified route when listed. 
/4/ Material formerly appeared in Part 4, Section 3, Sheet 99. 
 

     (C) 
     (C) 

/4/ 

/4/ (C) 

/4/ (C) 
/4/ (C) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 61 
SECTION 4 - Exchange Access Services  

ATT TN CA-12-0101 Effective: December 1, 2012 

4. FOREIGN EXCHANGE SERVICE – RESIDENCE
/1/

 (cont’d) 
 
 

F. Rates and Charges (cont’d) 
 

3. Routes From Connecting Company Exchanges (cont’d) 
 
c. Reserved  

 
d. Hunting Service 

 
 MONTHLY 

RATE 
 

USOC 
   

Each line arranged for Hunting Service   
   

  
- Verizon California Inc. $1.50  MF9 
   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Frozen/Grandfathered Foreign Exchange Service-Residence, effective December 1, 2012.    
 See Frozen/Grandfathered Service in Part 2 Section 2 of this Guidebook. 
/2/ Material formerly appeared in Part 4, Section 3, Sheet 100. 
 

/2/ (C) 

/2/ 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 62 
SECTION 4 - Exchange Access Services  

ATT TN CA-12-0101 Effective: December 1, 2012 

4. FOREIGN EXCHANGE SERVICE – RESIDENCE
/1/

 (cont’d) 
 
 
 

F. Rates and Charges (cont’d) 
 

3. Routes From Connecting Company Exchanges (cont’d) 
 
e. Foreign Exchange Mileage Rates  

 
(1) Contiguous Exchanges 

 
(a) All exchanges (except where both the Foreign Exchange and local exchange are within 

the Los Angeles Extended Area, see (b) below): 
 

 
 MONTHLY 

RATE 
MILEAGE 

 PER 1/4 MILE
/2/

 USOC 
   
- Each individual line 
 

$.47   
 

 
(b) Where both the Foreign Exchange and local exchange are within the Los Angeles 

Extended Area: 
 

 MONTHLY 
RATE 

MILEAGE 

 PER 1/4 MILE
/2/

 USOC 
   
- Each individual line 
 

$.47   
 

 
(2) Noncontiguous Exchanges 
 

 MONTHLY 
RATE 

MILEAGE 

 PER 1 MILE
/2/

 USOC 
   
- Each individual line 
 

$1.90   
 

 
 
 
 
 
 
 
 
 
 
/1/ Frozen/Grandfathered Foreign Exchange Service-Residence, effective December 1, 2012.   
 See Frozen/Grandfathered Service in Part 2 Section 2 of this Guidebook. 
/2/ Fractional mileage units are rated as whole units. 
/3/ Material formerly appeared in Part 4, Section 3, Sheet 101.  
 

/3/(C) 

/3/(C) 

/3/ 

    (C) 

    (C) 

    (C) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services 1st Revised Sheet 63 
SECTION 4 - Exchange Access Services  

ATT TN CA-16-0042 Effective: August 4, 2016 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
/1/ Remove duplicate material. See Sheet 55. 

(D) 

(D) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services 1st Revised Sheet 64 
SECTION 4 - Exchange Access Services  

ATT TN CA-16-0042 Effective: August 4, 2016 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
/1/ Remove duplicate material. See Sheet 56. 

(D) 

(D) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services 1st Revised Sheet 65 
SECTION 4 - Exchange Access Services  

ATT TN CA-16-0042 Effective: August 4, 2016 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
/1/ Remove duplicate material. See Sheet 57. 
 

(D) 

(D) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services 1st Revised Sheet 66 
SECTION 4 - Exchange Access Services  

ATT TN CA-16-0042 Effective: August 4, 2016 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
/1/ Remove duplicate material. See Sheet 58. 
 

(D) 

(D) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services 1st Revised Sheet 67 
SECTION 4 - Exchange Access Services  

ATT TN CA-16-0042 Effective: August 4, 2016 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
/1/ Remove duplicate material. See Sheet 59. 
 

(D) 

(D) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services 1st Revised Sheet 68 
SECTION 4 - Exchange Access Services  

ATT TN CA-16-0042 Effective: August 4, 2016 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
/1/ Remove duplicate material. See Sheet 60. 
 

(D) 

(D) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services 1st Revised Sheet 69 
SECTION 4 - Exchange Access Services  

ATT TN CA-16-0042 Effective: August 4, 2016 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
/1/ Remove duplicate material. See Sheet 61. 
 

(D) 

(D) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services 1st Revised Sheet 70 
SECTION 4 - Exchange Access Services  

ATT TN CA-16-0042 Effective: August 4, 2016 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
/1/ Remove duplicate material. See Sheet 62. 
 

(D) 

(D) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 71 
SECTION 4 - Exchange Access Services  

ATT TN CA-13-0032 Effective: May 1, 2013 

5.  FARMER LINE SERVICE 
 

A.   FARMER LINE SERVICE – BUSINESS
/1/

 
 

1. Description 
 

Exchange service furnished in suburban area of an exchange by use of lines provided, 
owned and maintained in part by customers to the service.  This service applies to individual 
and multiparty line services. 

 
2. Regulations 

 
a. Rates for service other than extended service comprehend local service without 

additional charge to all stations receiving service from the exchange from which the 
service is furnished. 

 
b. Rates for extended service in other than Zone Usage Measurement Service areas 

comprehend service without additional charge as set forth in Guidebook, Part 4,  
 Section 1, which defines the local service areas. 
 
 Rates for extended service in Zone Usage Measurement Service areas comprehend 

service as set forth Guidebook, Part 4, Section 1, which indicates the local service 
areas. 

 
c. Service is furnished outside the base rate area and within the exchange area. A farmer 

line station shall not be located within the base rate area.  If subsequent to a base rate 
area expansion, an existing farmer line service located within the expanded area may 
be retained by the subscriber or successors at the same location until discontinued at 
the request of the subscriber.  A farmer line shall not extend across an exchange area 

boundary (except upon a foreign exchange basis
/2/

), cross into unfiled territory, nor be 

extended to another property
/3/

. 
 
d. Service will be furnished from the base rate area or the Company’s nearest existing 

distribution facility at the option of the Farmer Line customer at appropriate rates shown 
in 4. following.  Farmer Line service is offered subject to the availability of facilities and 
the requirements of the Utility’s exchange telephone service. 

 
 (1) The Company will provide, own and maintain all lines and facilities used to furnish 

 farmer line service to the boundary of the base rate area or a suitable point of 
 connection at existing facilities. 

 
 

 
 
 
 
 
 
/1/ Frozen/Grandfathered effective May 1, 2013.  See Frozen/Grandfather Services in Part 2,  
 Section 2 of this Guidebook. 
/2/: See j. following. 
/3/: Except for right-of-way access, see d.(3) following. 
/4/ Material formerly appeared in Part 4, Section 2, Sheet 60. 
 

/4/ 

/4/ (C) 

(N) 

/4/ 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services 1st Revised Sheet 72 
SECTION 4 - Exchange Access Services  

ATT TN CA-16-0006 Effective: March 19, 2016 

5.  FARMER LINE SERVICE (Cont'd) 
 
 

A.   FARMER LINE SERVICE – BUSINESS/1/ (Cont'd)  
 

2.  Regulations (Cont'd) 
 

 d.  (Cont’d) 
 

 (2) Farmer line customers will normally provide, own and maintain all lines and facilities 
 beyond the boundary of the base rate area or beyond the point of connection of 
 existing facilities as designated by the Company. 

 
(3) The Standard Network Interface (SNI) will be located at a suitable point on the 

customer’s property as determined by the Company, except as follows:  Remote 
SNIs (SNIs not located at the customer’s property) will only be installed at another 
property if the farmer line customer has obtained permission (in writing) from the 
owner of such property. If the Company’s service facilities or the customer’s farmer 
line are installed on property other than the customer’s property and the owner of 
such property revokes their permission to use it, the Company shall have the right to 
discontinue service upon 10 days written notice, without obligation or liability to the 
customer.  If service is discontinued under these conditions, the customer may have 
service reestablished under the provisions of Guidebook, Part 4, Section 5. 

 
 (4) Farmer line service will be furnished provided the line and other facilities owned 

 by the customers are suitable for telephone use and are in an operating 
 condition.  The Company reserves the right to discontinue telephone service to 
 a customer or customers served by a farmer line by disconnection of such 
 farmer line if a fault in any part of the line or other facilities provided by the 
 customer or customers causes interference with service furnished to other 
 customers, and may refuse to reconnect the line until the fault is corrected and 
 the line and other customer-owned facilities are placed in an operating 
 condition. 

 
 e. Exchange service telephone calls requiring the assistance of a telephone 

 company operator, see Guidebook, Part 4, Section 2. 
 
 f. Farmer line service will not be provided within a remote island area. 
 
 g. Inside Wire Repair Plans are not available to Farmer Line services. 
 
 h. Reserved 

 
 
 
 
 
 

 
 
 
 
 

/1/ Frozen/Grandfathered effective May 1, 2013.  See Frozen/Grandfather Services in Part 2,  
 Section 2. 

(D) 

(C) 
(D) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 73 
SECTION 4 - Exchange Access Services  

ATT TN CA-13-0032 Effective: May 1, 2013 

5.  FARMER LINE SERVICE (Cont'd) 
 

A.   FARMER LINE SERVICE – BUSINESS
/1/

 (Cont'd)  
 

2. Regulations (Cont'd) 
 

 i. Multiparty Line Services 
 

Farmer line service will be furnished to two or more customers on a single service 
arrangement. Service will be furnished only to a designated secretary or manager 
who will be considered to be the customer and who will be responsible for the 
payment of charges and other obligations in connection with the use of the service.  
It shall be the duty of the members of each farmer line to appoint or designate a 
secretary or manager for such line and no new member shall thereafter be 
connected to said line nor will the Company assign a number to a new member on 
such line except on written authority from such secretary or manager.  Telephone 
service will be furnished to a farmer line only when service at the following rates is 
subscribed for in connection with each telephone connected to the line.  Should a 
telephone for which service has not been subscribed be connected to a line, it shall 
be the duty of the secretary or manager to disconnect such telephone and refuse to 
permit its reconnection until proper arrangements have been made for service with 
both the manager of the line and the Company.  The Company shall render bills for 
exchange and toll service to the individual members of the farmer line unless 
requested to do otherwise by the secretary or manager.  If a customer fails to pay a 
bill within the period set forth in regulations, the Company may ask the secretary or 
manager to assist in collecting the unpaid bill.  If, after reasonable effort the 
secretary or manager is unable to effect collection, the Company will assume full 
responsibility for the unpaid charges.  In case the Company does not secure 
payment of all charges against each member on any line within the period set forth 
in regulations, the Company may deny exchange and toll telephone service to the 
line as a whole until the bill for such charges shall have been paid or until the 
Company shall have received notification from the secretary or manager that the 
telephone of the member or members from whom payment has not been received 
has been disconnected from the line. 
 

 
 
 
 
 
 
 
 
 
 

 
 

 
 
/1/ Frozen/Grandfathered effective May 1, 2013.  See Frozen/Grandfather Services in Part 2,  
 Section 2 of this Guidebook. 
/2/ Material formerly appeared in Part 4, Section 2, Sheet 62. 
 

/2/ (C) 

 

/2/ 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 74 
SECTION 4 - Exchange Access Services  

ATT TN CA-13-0032 Effective: May 1, 2013 

5.  FARMER LINE SERVICE (Cont'd) 
 

A.   FARMER LINE SERVICE – BUSINESS
/1/

 
/2/ 

(Cont'd)  
 

2.  Regulations (Cont'd) 
 

 j. Foreign Exchange Farmer Line Service 
 
 Service will be furnished from an exchange listed in this schedule to a contiguous 

exchange under the following rates and further regulations applicable specifically 
to a foreign exchange farmer line service: 

 
(1) For multiparty services, the rate per station will be one and one-half times 

 the  appropriate farmer line rate applying in the exchange from which the 
 service is furnished. 

 
(2) For individual line services, the rates applicable are as set forth in 

 Guidebook,  Part 4, Section 3, preceding. 
 
(3) Service will be furnished subject to the same regulations as to the use of the 

 service by other than the customer and their representatives which are 
 applicable in connection with other classifications of customer's telephone 
 service.  Foreign exchange service will not be provided for public use. 

 
(4) The toll rates applicable in connection with toll service over foreign 

 exchange farmer lines will be in accordance with the toll provisions of the 
 foreign exchange. 

 
(5)  A farmer line may not be connected to more than one exchange, cross into 

 unfiled territory, nor be extended to another property
1
.  In the event that the 

 farmer line is so connected and upon failure, after notice to the customers of 
 record on that line, to comply with the above provision, the Utility shall then 
 have the right to disconnect that line from any or all of the exchanges to 
 which it is connected. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Frozen/Grandfathered effective May 1, 2013.  See Frozen/Grandfather Services in Part 2,  
 Section 2 of this Guidebook. 
/2/:  Except for right-of-way access, see d.(3) preceding. 
/3/ Material formerly appeared in Part 4, Section 2, Sheet 63. 

/3/ 

/3/ (C) 

/3/ 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 75 
SECTION 4 - Exchange Access Services  

ATT TN CA-13-0032 Effective: May 1, 2013 

5.  FARMER LINE SERVICE (Cont'd) 
 

A.   FARMER LINE SERVICE – BUSINESS
/1/

 (Cont'd)  
 
 3. Territory 

 
Within the suburban area of a listed exchange as said areas are defined on maps filed as part   
of the Guidebook schedules. 

 
 4. Rates and Charges 

 
 a. Rate per month for each business service: 
 

USOC SERVICE 
 
1MB++    Individual Line Measured Rate Business Service 
LSE    Multiparty Business Service 

 
 

 MONTHLY RATE 
EXCHANGE 1MB

/2/ 
LSE 

    
- Alleghany RR $11.61  
- Alta RR 11.61   
- Anderson RR 11.61   
- Angels Camp RR 11.61   
- Annapolis RR 11.61   
- Arroyo Grand RR 14.22  
- Atascadero RR 11.61   
  Auburn    
  - Main and North DAs RR 11.61   
- Avenal RR 11.61   
  Bakersfield    
  - Main and South DAs RR 12.18  
  - North DA RR 11.61   
- Bangor RR 11.61   
- Bishop Ranch RR 11.61   
- Blairsden RR 11.61   
- Blue Lake RR 14.08  
    

 
 
 
 
 
/1/ Frozen/Grandfathered effective May 1, 2013.  See Frozen/Grandfather Services in Part 2,  
 Section 2 of this Guidebook. 
/2/: Business 1MB rates applicable as shown in Guidebook, Part 4, Section 2.  
/3/ Material formerly appeared in Part 4, Section 2  Sheet 64. 
 

/3/ 

/3/ 

/3/ (C) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 76 
SECTION 4 - Exchange Access Services  

ATT TN CA-13-0032 Effective: May 1, 2013 

5.  FARMER LINE SERVICE (Cont'd) 
 

A.   FARMER LINE SERVICE – BUSINESS
/1/

 (Cont'd)  
 
 4.  Rates and Charges (Cont’d) 

 
 a.  Rate per month for each business service (Cont’d) 

 
 MONTHLY RATE 
EXCHANGE 1MB

/2/ 
LSE 

    
- Boonville RR $15.41  
- Boulder Creek RR 15.41  
- Bradley RR 17.64  
- Bridgeville RR 11.61  
- Burrel RR 20.63  
- Calistoga RR 11.61  
- Cambria RR 11.61  

- Camptonville RR 11.61  
- Carmel RR 12.84  
- Challenge RR 11.61  
- Chico RR 11.61  
- Chowchilla RR 11.61  
- Chualar RR 11.61  
- Clearlake Oaks RR 11.61  
- Cloverdale RR 11.61  
- Clovis RR 11.61  
- Coalinga RR 11.61  
- Cobb Mountain RR 11.61  
- Cottonwood RR 15.41  
- Coulterville RR 11.61  
- Crows Landing RR 11.61  
- Danville RR 11.61  
- Davis RR 11.61  
    

 
 
 
 
 
 
 
 
 
 
 
 
/1/ Frozen/Grandfathered effective May 1, 2013.  See Frozen/Grandfather Services in Part 2,  
 Section 2 of this Guidebook. 
/2/: Business 1MB rates applicable as shown in Guidebook, Part 4, Section 2.  
/3/ Material formerly appeared in Part 4, Section 2, Sheet 65. 
 
 

/3/ 

/3/ 

/3/ 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 77 
SECTION 4 - Exchange Access Services  

ATT TN CA-13-0032 Effective: May 1, 2013 

5.  FARMER LINE SERVICE (Cont'd) 
 

A.   FARMER LINE SERVICE – BUSINESS
/1/

 (Cont'd)  
 
 4.  Rates and charges (Cont’d) 
 

 a.  Rate per month for each business service (Cont’d) 
 
 

 MONTHLY RATE 
EXCHANGE 1MB

/2/ 
LSE 

    
- Delano RR $11.61  
- Del Rey RR 11.61   
- Dinuba RR 11.61   
- Dixon RR 11.61   
- Downieville RR 11.61   
- Dublin-San Ramon RR 11.61   
- Dunnigan RR 17.64  
- Dunsmuir RR 11.61   
- Earlimart RR 11.61   
- East Contra Costa RR 11.61   
- Edwards RR 17.64  
- Escalon RR 11.61   
- Escondido RR 11.61   
- Esparto RR 15.41  
- Eureka RR 15.01    
- Fairfield-Suisun RR 11.61   
- Fair Oaks RR 11.61   
- Fillmore RR 11.61   
- Firebaugh RR 11.61   
- Folsom RR 11.61   
- Fort Bragg RR 11.61   
- Fortuna RR 14.22  
  Fremont-Newark    
  - Greenleaf, Main and Oliver DAs RR 11.61  
- Fresno RR 12.18  
- Gazelle RR 17.64  
- Georgetown RR 11.61   
- Geyserville RR 11.61   
- Gonzales RR 17.64  
  Grass Valley    
  - Main and South DAs RR 11.61  
- Gridley RR 11.61  
    

 
/1/ Frozen/Grandfathered effective May 1, 2013.  See Frozen/Grandfather Services in Part 2,  
 Section 2 of this Guidebook. 
/2/: Business 1MB rates applicable as shown in Guidebook, Part 4, Section 2.  
/3/ Material formerly appeared in Part 4, Section 2, Sheet 66. 
 

/3/ (C) 

/3/ 

/3/ 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 78 
SECTION 4 - Exchange Access Services  

ATT TN CA-13-0032 Effective: May 1, 2013 

5.  FARMER LINE SERVICE (Cont'd) 
 

A.   FARMER LINE SERVICE – BUSINESS
/1/

 (Cont'd)  
 

 4.  Rates and Charges (Cont’d) 
 
  a.  Rate per month for each business service (Cont’d) 

 
 

 MONTHLY RATE 
EXCHANGE 1MB

/2/ 
LSE 

    
- Gualala RR $13.46  
- Gustine RR 11.61   
- Hanford RR 11.61   
- Hayward RR 11.61   
- Healdsburg RR 15.41  
- Herald RR 11.61   
- Hollister RR 11.61   
- Hopland RR 15.41  
- Hughson RR 11.61   
- Hydesville RR 17.64  
- Ione RR 11.61   
- Jackson RR 12.84  
- Jamestown RR 11.61   
- Julian RR 11.61   
- Kelseyville RR 11.61   
- King City RR 12.27  
- Kingsburg RR 11.61   
- Knights Ferry RR 11.61   
- Lake Berryessa RR 11.61   
- Lakeport RR 11.61   
- Laton RR 11.61   
- Le Grand RR 15.41  
- Lemoore RR 11.61   
- Lincoln RR 11.61   
- Live Oak RR 11.61   
- Livermore RR 11.61   
- Lodi RR 11.61   
- Loleta RR 11.61  
  

 
 
 
 
 
/1/ Frozen/Grandfathered effective May 1, 2013.  See Frozen/Grandfather Services in Part 2,  
 Section 2 of this Guidebook. 
/2/: Business 1MB rates applicable as shown in Guidebook, Part 4, Section 2.  
/3/ Material formerly appeared in Part 4, Section 2, Sheet 67. 
 

/3/ (C) 

/3/ 

/3/ 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 79 
SECTION 4 - Exchange Access Services  

ATT TN CA-13-0032 Effective: May 1, 2013 

5.  FARMER LINE SERVICE (Cont'd) 
 

A.   FARMER LINE SERVICE – BUSINESS
/1/

 (Cont'd)  
 

 4.  Rates and Charges (Cont'd) 
 
  a.  Rate per month for each business service (Cont’d) 

 
 

 MONTHLY RATE 
EXCHANGE 1MB

/2/ 
LSE 

    
- Los Banos $RR  $11.61  
- Lower Lake RR 11.61  
- Loyalton RR 11.61  
- Madera RR 11.61   
- Martinez RR 11.61   
- Marysville RR 14.35  
- Mendocino RR 11.61   
- Mendota RR 11.61   
- Merced RR 12.18  
- Michigan Bar RR 11.61   
- Middletown RR 11.61   
- Milton RR 11.61   
- Miranda RR 11.61   
- Moccasin RR 11.61   
- Modesto RR 11.61   
- Mokelumne Hill RR 11.61   
- Montague RR 11.61   
- Napa RR 11.61   
- Nevada City RR 11.61  
    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Frozen/Grandfathered effective May 1, 2013.  See Frozen/Grandfather Services in Part 2,  
 Section 2 of this Guidebook. 
/2/: Business 1MB rates applicable as shown in Guidebook, Part 4, Section 2.  
/3/ Material formerly appeared in Part 4, Section 2, Sheet 68. 
 
 

/3/ (C) 

/3/ 

/3/ 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 80 
SECTION 4 - Exchange Access Services  

ATT TN CA-13-0032 Effective: May 1, 2013 

5.  FARMER LINE SERVICE (Cont'd) 
 

A.   FARMER LINE SERVICE – BUSINESS
/1/

 (Cont'd)  
 

 4.  Rates and Charges (Cont’d) 
 

 a.  Rate per month for each business service (Cont’d) 
 

 
 MONTHLY RATE 
EXCHANGE 1MB

/2/ 
LSE 

    
- Newman RR  $11.61   
- Nice RR  11.61   
- North San Juan RR  11.61   
  North Tahoe    
  - Brockway and Tahoe City DAs

       RR  11.61   
    
- North Yuba RR  20.63  
- Oakdale RR  11.61   
- Oakview RR  11.61   
- Occidental RR  11.61   
- Orange Cove RR  11.61   
- Orland RR  11.61   
- Oroville RR  11.61   
- Paradise RR  11.61   
- Parlier RR  11.61   
  Pasadena    
  - La Canada and Pasadena DAs RR  11.61   
- Paskenta RR  17.64  
- Paso Robles RR  11.61   
- Pittsburg RR  11.61   
- Pittsburg-West RR  11.61   
- Pixley RR  11.61   
    

 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Frozen/Grandfathered effective May 1, 2013.  See Frozen/Grandfather Services in Part 2,  
 Section 2 of this Guidebook. 
/2/: Business 1MB rates applicable as shown in Guidebook, Part 4, Section 2.  
/3/ Material formerly appeared in Part 4, Section 2, Sheet 69. 
 

/3/ 

/3/ 

/3/ 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 81 
SECTION 4 - Exchange Access Services  

ATT TN CA-13-0032 Effective: May 1, 2013 

5.  FARMER LINE SERVICE (Cont'd) 
 

A.   FARMER LINE SERVICE – BUSINESS
/1/

 (Cont'd)  
 

 4.  Rates and Charges (Cont’d) 
 

 a.  Rate per month for each business service (Cont’d) 
 
 

 MONTHLY RATE 
EXCHANGE 1MB

/2/ 
LSE 

    
Placerville    
  - Kyburz, South and West DAs RR $11.61  
- Planada RR 11.61   
- Pleasant Grove RR 11.61   
- Pleasanton RR 11.61   
- Plymouth RR 11.61   
- Point Arena RR 13.60  
- Point Reyes RR 11.61   
- Porterville RR 11.61   
- Portola RR 11.61   
- Potter Valley RR 15.41  
- Quincy RR 11.61   
- Ramona RR 11.61   
- Red Bluff RR 12.18  
- Redding RR 13.60  
- Riverdale RR 20.63  
    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Frozen/Grandfathered effective May 1, 2013.  See Frozen/Grandfather Services in Part 2,  
 Section 2 of this Guidebook. 
/2/: Business 1MB rates applicable as shown in Guidebook, Part 4, Section 2.  
/3/ Material formerly appeared in Part 4, Section 2, Sheet 70. 
 
 

/3/ (C) 

/3/ 

/3/ 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 82 
SECTION 4 - Exchange Access Services  

ATT TN CA-13-0032 Effective: May 1, 2013 

5.  FARMER LINE SERVICE (Cont'd) 
 

A.   FARMER LINE SERVICE – BUSINESS
/1/

 (Cont'd)  
 
 4.  Rates and Charges (Cont’d 
 

a. Rate per month for each business service (Cont’d) 
 

 
 MONTHLY RATE 
EXCHANGE 1MB

/2/ 
LSE 

    
Sacramento   
  - Main and North DAs RR $11.61   
- Saint Helena RR 11.61   
- Salinas RR 12.27  
- San Andreas RR 11.61   
- San Ardo RR 17.64  
  San Jose   
  - North, South and West DAs RR 11.61   
- San Juan RR 11.61   
- San Lucas RR 11.61   
- San Luis Obispo RR 12.84  
  Santa Clarita   
  - Newhall-Castaic and RR 11.61   
    Saugus Canyon Country DAs   
- Santa Margarita RR 11.61   
- Selma RR 15.41  
- Shasta Lake RR 20.63  
- Shingle Springs RR 11.61   
- Smartsville RR 17.64  
- Soledad RR 11.61   
- South Placer RR 11.61   
- Springville RR 11.61   
- Stockton RR 11.61   
- Stonyford RR 11.61   
- Stratford RR 11.61   
- Sutter Creek RR 11.61   
- Tehachapi RR 11.61   
- Terra Bella RR 11.61   
- Three Rivers RR 11.61   
- Tres Pinos RR 11.61   
   

 
 
  
 
/1/ Frozen/Grandfathered effective May 1, 2013.  See Frozen/Grandfather Services in Part 2,  
 Section 2 of this Guidebook. 
/2/: Business 1MB rates applicable as shown in Guidebook, Part 4, Section 2.  
/3/ Material formerly appeared in Part 4, Section 2, Sheet 71 

/3/ (C) 

/3/ 

/3/ 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 83 
SECTION 4 - Exchange Access Services  

ATT TN CA-13-0032 Effective: May 1, 2013 

5.  FARMER LINE SERVICE (Cont'd) 
 

A.   FARMER LINE SERVICE – BUSINESS
/1/

 (Cont'd)  
 

 4.  Rates and Charges (Cont’d) 
 

 a.  Rate per month for each business service (Cont’d) 
 
 

 
 MONTHLY RATE 
EXCHANGE 1MB

/2/ 
LSE 

    
- Tulare

 
RR $11.61   

- Turlock RR 14.22 

- Ukiah RR 12.55  
- Upper Lake RR 11.61  
- Vacaville RR 11.61  
- Valley Center RR 11.61  
- Ventura Central RR 11.61  
- Ventura East RR 11.61  
- Vina RR 11.61  
- Visalia RR 12.18 
- Wasco RR 11.61   
  Waterford    
  - Main DA RR 15.41  
- Watsonville RR 14.22 
- Weed RR 11.61  
- Wheatland RR 15.41 
- Willits RR 11.61  
- Windsor RR 11.61  
- Winters RR 11.61  
- Woodlake RR 15.41 
- Woodland RR 11.61   
    

 
 
 
 
 
 
 
 
 
 
 
 
/1/ Frozen/Grandfathered effective May 1, 2013.  See Frozen/Grandfather Services in Part 2,  
 Section 2 of this Guidebook. 
/2/: Business 1MB rates applicable as shown in Guidebook, Part 4, Section 2.  
/3/ Material formerly appeared in Part 4, Section 2, Sheet 72. 
 

/3/ (C) 

/3/ 

/3/ 
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5.  FARMER LINE SERVICE (Cont'd) 
 

A.   FARMER LINE SERVICE – BUSINESS
/1/

 (Cont'd)  
 

 4.  Rates and Charges (Cont’d) 
 
 b.  Hunting Service 

 
 

 MONTHLY 
RATE 

 
USOC 

   
- Each line arranged for hunting $.47  HTG 
   

 
c. Zone Usage Measurement applicable to exchanges where Zone Usage Measurement 

Service is provided as set forth in Guidebook, Part 4, Section 2.  No monthly allowance is 
applicable. 

 
d.  Service Charges 
 
 Service charges as set forth in Guidebook, Part 3, Section 1 are applicable to business 

Farmer Line Service. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Frozen/Grandfathered effective May 1, 2013.  See Frozen/Grandfather Services in Part 2,  
 Section 2 of this Guidebook. 
/2/ Material formerly appeared in Part 4, Section 2, Sheet 73. 

/2/ (C) 

/2/ 
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5.   FARMER LINE SERVICE (Cont'd) 
 

 B.   FARMER LINE SERVICE – RESIDENCE
/1/ 

 
1. Description

 

 
Exchange service furnished in suburban area of an exchange by use of lines provided, 
owned and maintained in part by customers to the service.  This service applies to individual 
and multiparty line services. 

 
2. Regulations 

 
a. Rates for service other than extended service comprehend local service without 

 additional charge to all stations receiving service from the exchange from which the 
 service is furnished. 
 
b. Rates for extended service in other than Zone Usage Measurement Service areas 

 comprehend service without additional charge as set forth in Guidebook, Part 4, Section 
 2   Local Calling Areas, which defines the local service areas. 

 
 Rates for extended service in Zone Usage Measurement Service areas comprehend 

 service as set forth in Guidebook, Part 4, Section 1.  Zone 1 and 2, which indicates the 
 local service areas. 

 
c. Service is furnished outside the base rate area and within the exchange area. A farmer 

line station shall not be located within the base rate area.  If subsequent to a base rate 
area expansion, an existing farmer line service located within the expanded area may 
be retained by the subscriber or successors at the same location until discontinued at 
the request of the subscriber.  A farmer line shall not extend across an exchange area 
boundary (except upon a foreign exchange basis

/2/
), cross into unfiled territory, nor be 

extended to another property
/3/

. 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

/1/ Frozen/Grandfathered Farmer Line Service – Residence,  effective December 1, 2012.  See 
Frozen/Grandfather Services in Part 2, Section 2 of this Guidebook.  

/2/ See k. following. 
/3/ Except for right-of-way access, see d.(3) following. 
/4/ Material formerly appeared in Part 4, Section 2, Sheet 74. 
 

 

 

 

 
 

 
 
/4/ 
/4/ 

/4/ 

/4/ (C) 
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5.   FARMER LINE SERVICE (Cont'd) 
 

 B.  FARMER LINE SERVICE – RESIDENCE
/1/

 (Cont’d) 
 

 2.  Regulations (Cont'd) 
 

 d. Service will be furnished from the base rate area or the Company’s nearest existing 
 distribution facility at the option of the Farmer Line customer at appropriate rates shown 
 in 4. following.  Farmer Line service is offered subject to the availability of facilities and 
 the requirements of the Company’s exchange telephone service. 

 
(1) The Company will provide, own and maintain all lines and facilities used to furnish 

farmer line service to the boundary of the base rate area or a suitable point of 
connection at existing facilities. 

 
(2) Farmer line customers will normally provide, own and maintain all lines and facilities 

beyond the boundary of the base rate area or beyond the point of connection of 
existing facilities as designated by the Company. 

 
(3) The Standard Network Interface (SNI) will be located at a suitable point on the 

customer’s property as determined by the Company, except as follows:  Remote 
SNIs (SNIs not located at the customer’s property) will only be installed at another 
property if the farmer line customer has obtained permission (in writing) from the 
owner of such property. If the Company’s service facilities or the customer’s farmer 
line are installed on property other than the customer’s property and the owner of 
such property revokes their permission to use it, the Company shall have the right to 
discontinue service upon 10 days written notice, without obligation or liability to the 
customer.  If service is discontinued under these conditions, the customer may have 
service reestablished under the provisions of Guidebook, Part 4, Section 5. 

 
(4) Farmer line service will be furnished provided the line and other facilities owned by 

the customers are suitable for telephone use and are in an operating condition.  
The Company reserves the right to discontinue telephone service to a customer or 
customers served by a farmer line by disconnection of such farmer line if a fault in 
any part of the line or other facilities provided by the customer or customers 
causes interference with service furnished to other customers, and may refuse 
to reconnect the line until the fault is corrected and the line and other customer-
owned facilities are placed in an operating condition. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
/1/ Frozen/Grandfathered Farmer Line Service – Residence, effective December 1, 2012.  See 

Frozen/Grandfather Services in Part 2, Section 2 of this Guidebook. 
/2/ Material formerly appeared in Part 4, Section 2, Sheet 75. 

 

 
 /2/ 

/2/ (C) 
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5.   FARMER LINE SERVICE (Cont'd) 
 
 

B.   FARMER LINE SERVICE – RESIDENCE/1/ (Cont'd) 
 

2.  Regulations (Cont'd) 
 

e. Exchange service telephone calls requiring the assistance of a telephone company 
operator, see  Guidebook, Part 4, Section 2. 

 
f. Farmer line service will not be provided within a remote island area. 
 
g. Inside Wire Repair Plans are not available to Farmer Line services. 
 
h. Reserved 
 
i.  Service will be furnished to Multiparty Farmer Lines: 
 

(1) To less than three customers provided the total minimum exchange revenue 
 of each circuit is not less than that of three residence stations. 
 
(2) To two or more customers or lines on a single service arrangement. 

 
j. Multiparty Line Services 
 
 Farmer line will be furnished only to a designated secretary or manager who will be 

considered to be the customer and who will be responsible for the payment of charges 
and other obligations in connection with the use of the service.  It shall be the duty of the 
members of each farmer line to appoint or designate a secretary or manager for such 
line and no new member shall thereafter be connected to said line nor will the Company 
assign a number to a new member on such line except on written authority from such 
secretary or manager.  Telephone service will be furnished to a farmer line only when 
service at the following rates is subscribed for in connection with each telephone 
connected to the line.  Should a telephone for which service has not been subscribed be 
connected to a line, it shall be the duty of the secretary or manager to disconnect such 
telephone and refuse to permit its reconnection until proper arrangements have been 
made for service with both the manager of the line and the Company.  The Company 
shall render bills for exchange and toll service to the individual members of the farmer 
line unless requested to do otherwise by the secretary or manager.   

 
 

 
 
 
 
 
 
 
 
 
 
 
 
/1/ Frozen/Grandfathered Farmer Line Service – Residence, effective December 1, 2012.  See 

Frozen/Grandfather Services in Part 2, Section 2. 
 
 

 
  

(C) 
(D) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 88 
SECTION 4 - Exchange Access Services  

ATT TN CA-13-0032 Effective: May 1, 2013 

5.   FARMER LINE SERVICE (Cont'd) 
 

B.   FARMER LINE SERVICE – RESIDENCE/1/ (Cont'd) 
 

 2.  Regulations (Cont'd) 
 
  j.   Multiparty Line Services (Cont’d) 
 

If a customer fails to pay a bill within the period set forth in regulations, the Company may 
ask the secretary or manager to assist in collecting the unpaid bill.  If, after reasonable 
effort the secretary or manager is unable to effect collection, the Company will assume 
full responsibility for the unpaid charges.  In case the Company does not secure payment 
of all charges against each member on any line within the period set forth in regulations, 
the Company may deny exchange and toll telephone service to the line as a whole until 
the bill for such charges shall have been paid or until the Company shall have received 
notification from the secretary or manager that the telephone of the member or members 
from whom payment has not been received has been disconnected from the line. 

 
k. Foreign Exchange Farmer Line Service 

 
 Service will be furnished from an exchange listed in this schedule to a contiguous 

 exchange under the following rates and further regulations applicable specifically to a 
 foreign exchange farmer line service: 

 
(1) For multiparty services, the rate per station will be one and one-half times the 

appropriate farmer line rate applying in the exchange from which the service is 
furnished. 

 
(2) For individual line services, the rates applicable are as set forth in Guidebook, Part 

4, Section 3. 
 
(3) Service will be furnished subject to the same regulations as to the use of the 

service by other than the customer and their representatives which are 
applicable in connection with other classifications of customer's telephone 
service.  Foreign exchange service will not be provided for public use. 

 
(4) The toll rates applicable in connection with toll service over foreign exchange farmer 

lines will be in accordance with the toll provisions of the foreign exchange in this 
Guidebook. 

 
 

 
 
 

 
 

 
 
 
 
/1/ Frozen/Grandfathered Farmer Line Service – Residence, effective December 1, 2012.  See 

Frozen/Grandfather Services in Part 2, Section 2 of this Guidebook. 
/2/ Material formerly appeared in Part 4, Section 2, Sheet 77. 
 

 

 

 
 /2/ 

/2/ (C) 
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5.  FARMER LINE SERVICE (Cont'd) 
 

B.   FARMER LINE SERVICE – RESIDENCE
/1/ 

(Cont'd) 
 

 2.  Regulations (Cont'd) 
 

 k.  Foreign Exchange Farmer Line Service (Cont’d) 
 

(5) A farmer line may not be connected to more than one exchange, cross into unfiled 

territory, nor be extended to another property
/2/

.  In the event that the farmer line is 
so connected and upon failure, after notice to the customers of record on that line, 
to comply with the above provision, the Company shall then have the right to 
disconnect that line from any or all of the exchanges to which it is connected. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Frozen/Grandfathered Farmer Line Service – Residence, effective December 1, 2012.  See 

Frozen/Grandfather Services in Part 2, Section 2 of this Guidebook. 
/2/ Except for right-of-way access, see d.(3) preceding. 
/3/ Material formerly appeared in Part 4, Section 2, Sheet 78. 
 

 

 

 
 

 

/3/ 

/3/ (C) 
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5.   FARMER LINE SERVICE (Cont'd) 
 

B.   FARMER LINE SERVICE – RESIDENCE/1/ (Cont'd) 
 

 3.  Territory 
 

Within the suburban area of a listed exchange as said areas are defined on maps filed as part of 
the Guidebook schedules. 

 
 4.  Rates and Charges 

 
a.  Rate per month for each residence service: 

 
USOC SERVICE 
  
1FR Individual Line Flat Rate Residence Service 
1MR Individual Line Measured Rate Residence Service 
LSF Multiparty Residence Service 

 
 MONTHLY RATE 
EXCHANGE 1FR/1MR LSF 
    

- Alleghany/2/ RR $6.00 (I)  

- Alta/2/ RR 6.00 (I)  

- Anderson/2/ RR 6.00 (I)  

- Angels Camp/2/ RR 6.00 (I)  

- Annapolis/2/ RR 6.00 (I)  

- Arroyo Grande/2/ RR 4.29  

- Atascadero/2/ RR 6.00 (I)  

  Auburn    

  - Main and North Das/2/ RR 6.00 (I)  

- Avenal/2/ RR 6.00 (I)  

  Bakersfield    

  - Main and South Das/2/ RR 6.00 (I)  

  - North DA/2/ RR 6.00 (I)  

- Bangor/2/ RR 6.00 (I)  

- Bishop Ranch/2/ RR 6.00 (I)  

- Blairsden/2/ RR 6.00 (I)  

- Blue Lake/2/ RR 4.24  

    
 
 
 
 
 
 
/1/ Frozen/Grandfathered Farmer Line Service – Residence, effective December 1, 2012.  See 

Frozen/Grandfather Services in Part 2, Section 2 of this Guidebook. 
 /2/  Residence 1FR/1MR rates applicable as shown in Schedule Cal. P.U.C. No. A5.2.2. 
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5.   FARMER LINE SERVICE (Cont'd) 
 

 B.   FARMER LINE SERVICE – RESIDENCE/1/ (Cont'd) 
 
 4.  Rates and Charges (Cont’d) 

 
 a.  Rate per month for each residence service (Cont’d) 

 
 MONTHLY RATE 
EXCHANGE 1FR/1MR LSF 

    

- Boonville/2/ RR $4.67  

- Boulder Creek/2/ RR 4.67  

- Bradley/2/ RR 5.38  

- Bridgeville/2/ RR 6.00  

- Burrel/2/ RR 6.38  

- Calistoga/2/ RR 6.00 (I)  

- Cambria/2/ RR 6.00 (I)  

- Camptonville/2/ RR 6.00 (I)  

- Carmel/2/ RR 3.77  

- Challenge/2/ RR 6.00 (I)  

- Chico/2/ RR 6.00 (I)  

- Chowchilla/2/ RR 6.00 (I)  

- Chualar/2/ RR 6.00 (I)  

- Clearlake Oaks/2/ RR 6.00 (I)  

- Cloverdale/2/ RR 6.00 (I)  

- Clovis/2/ RR 6.00 (I)  

- Coalinga/2/ RR 6.00 (I)  

- Cobb Mountain/2/ RR 6.00 (I)  

- Cottonwood/2/ RR 4.67  

- Coulterville/2/ RR 6.00 (I)  

- Crows Landing/2/ RR 6.00 (I)  

- Danville/2/ RR 6.00 (I)  

- Davis/2/ RR 6.00 (I)  

    
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Frozen/Grandfathered Farmer Line Service – Residence, effective December 1, 2012.  See 

Frozen/Grandfather Services in Part 2, Section 2 of this Guidebook. 
 /2/  Residence 1FR/1MR rates applicable as shown in Schedule Cal. P.U.C. No. A5.2.2. 

 
 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services 1st Revised Sheet 92 
SECTION 4 - Exchange Access Services  

ATT TN CA-18-0021 Effective: March 1, 2018 

5.   FARMER LINE SERVICE (Cont'd) 
 

B.   FARMER LINE SERVICE – RESIDENCE/1/ (Cont'd) 
 

 4.  Rates and Charges (Cont’d) 
 

a.  Rate per month for each residence service (Cont’d) 
 

 MONTHLY RATE 
EXCHANGE 1FR/1MR LSF 
    

- Delano/2/ RR $6.00 (I)  

- Del Rey/2/ RR 6.00 (I)   

- Dinuba/2/ RR 6.00 (I)   

- Dixon/2/ RR 6.00 (I)   

- Downieville/2/ RR 6.00 (I)   

- Dublin-San Ramon/2/ RR 6.00 (I)   

- Dunnigan/2/ RR 5.38  

- Dunsmuir/2/ RR 6.00 (I)   

- Earlimart/2/ RR 6.00 (I)   

- East Contra Costa/2/ RR 6.00 (I)   

- Edwards/2/ RR 5.38  

- Escalon/2/ RR 6.00 (I)   

- Escondido/2/ RR 6.00 (I)   

- Esparto/2/ RR 4.67  

- Eureka/2/ RR 3.77  

- Fairfield-Suisun/2/ RR 6.00 (I)   

- Fair Oaks/2/ RR 6.00 (I)   

- Fillmore/2/ RR 6.00 (I)   

- Firebaugh/2/ RR 6.00 (I)   

- Folsom/2/ RR 6.00 (I)   

- Fort Bragg/2/ RR 6.00 (I)   

- Fortuna/2/ RR 4.29  

  Fremont-Newark    

  - Greenleaf, Main and Oliver DAs/2/ RR 6.00 (I)  

- Fresno/2/ RR 6.00 (I)  

- Gazelle/2/ RR 5.38  

- Georgetown/2/ RR 6.00 (I)   

- Geyserville/2/ RR 6.00 (I)   

- Gonzales/2/ RR 5.38  

  Grass Valley    

  - Main and South DAs/2/ RR 6.00 (I)  

- Gridley/2/ RR 6.00 (I)  

    
 
 
/1/ Frozen/Grandfathered Farmer Line Service – Residence, effective December 1, 2012.  See 

Frozen/Grandfather Services in Part 2, Section 2 of this Guidebook. 
 /2/  Residence 1FR/1MR rates applicable as shown in Schedule Cal. P.U.C. No. A5.2.2. 
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5.   FARMER LINE SERVICE (Cont'd) 
 
B.   FARMER LINE SERVICE – RESIDENCE/1/ (Cont'd) 
 
 4.  Rates and Charges (Cont’d) 

 
 a.  Rate per month for each residence service (Cont’d) 
 

 MONTHLY RATE 
EXCHANGE 1FR/1MR LSF 
    

- Gualala/2/ RR $4.01  

- Gustine/2/ RR 6.00 (I)   

- Hanford/2/ RR 6.00 (I)   

- Hayward/2/ RR 6.00 (I)   

- Healdsburg/2/ RR 4.67  

- Herald/2/ RR 6.00 (I)   

- Hollister/2/ RR 6.00 (I)   

- Hopland/2/ RR 4.67  

- Hughson/2/ RR 6.00 (I)   

- Hydesville/2/ RR 5.38  

- Ione/2/ RR 6.00 (I)   

- Jackson/2/ RR 3.77  

- Jamestown/2/ RR 6.00 (I)   

- Julian/2/ RR 6.00 (I)   

- Kelseyville/2/ RR 6.00 (I)   

- King City/2/ RR 6.00 (I)  

- Kingsburg/2/ RR 6.00 (I)   

- Knights Ferry/2/ RR 6.00 (I)   

- Lake Berryessa/2/ RR 6.00 (I)   

- Lakeport/2/ RR 6.00 (I)   

- Laton/2/ RR 6.00 (I)   

- Le Grand/2/ RR 4.67  

- Lemoore/2/ RR 6.00 (I)   

- Lincoln/2/ RR 6.00 (I)   

- Live Oak/2/ RR 6.00 (I)   

- Livermore/2/ RR 6.00 (I)   

- Lodi/2/ RR 6.00 (I)   

- Loleta/2/ RR 6.00 (I)  

   
 
 
 
 
/1/ Frozen/Grandfathered Farmer Line Service – Residence, effective December 1, 2012.  See 

Frozen/Grandfather Services in Part 2, Section 2 of this Guidebook. 
 /2/  Residence 1FR/1MR rates applicable as shown in Schedule Cal. P.U.C. No. A5.2.2. 
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5.   FARMER LINE SERVICE (Cont'd) 
 
A.   FARMER LINE SERVICE – RESIDENCE/1/ (Cont'd) 
 
 4.  Rates and Charges (Cont’d) 

 
 a.  Rate per month for each residence service (Cont’d) 
 

 MONTHLY RATE 
EXCHANGE 1FR/1MR LSF 
    

- Los Banos/2/ RR $6.00 (I)   

- Lower Lake/2/ RR   6.00 (I)   

- Loyalton/2/ RR   6.00 (I)   

- Madera/2/ RR   6.00 (I)   

- Martinez/2/ RR   6.00 (I)   

- Marysville/2/ RR   6.00 (I)   

- Mendocino/2/ RR   6.00 (I)   

- Mendota/2/ RR   6.00 (I)   

- Merced/2/ RR   6.00 (I)   

- Michigan Bar/2/ RR   6.00 (I)   

- Middletown/2/ RR   6.00 (I)   

- Milton/2/ RR   6.00 (I)   

- Miranda/2/ RR   6.00 (I)   

- Moccasin/2/ RR   6.00 (I)   

- Modesto/2/ RR   6.00 (I)   

- Mokelumne Hill/2/ RR   6.00 (I)   

- Montague/2/ RR   6.00 (I)   

- Napa/2/ RR   6.00 (I)   

- Nevada City/2/ RR   6.00 (I)   

    
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Frozen/Grandfathered Farmer Line Service – Residence, effective December 1, 2012.  See 

Frozen/Grandfather Services in Part 2, Section 2 of this Guidebook. 
 /2/  Residence 1FR/1MR rates applicable as shown in Schedule Cal. P.U.C. No. A5.2.2. 
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5.   FARMER LINE SERVICE (Cont'd) 
 
B.   FARMER LINE SERVICE – RESIDENCE/1/ (Cont'd) 
 

 4.  Rates and Charges (Cont’d) 
 
 a.  Rate per month for each residence service (Cont’d) 
 

 MONTHLY RATE 
EXCHANGE 1FR/1MR LSF 
    

- Newman/2/ RR $6.00 (I)   

- Nice/2/ RR 6.00 (I)   

- North San Juan/2/ RR 6.00 (I)   

  North Tahoe    

  - Brockway and Tahoe DAs/2/ RR 6.00 (I)   

- North Yuba/2/ RR 6.38  

- Oakdale/2/ RR 6.00 (I)   

- Oakview/2/ RR 6.00 (I)   

- Occidental/2/  RR 6.00 (I)   

- Orange Cove/2/ RR 6.00 (I)   

- Orland/2/ RR 6.00 (I)   

- Oroville/2/ RR 6.00 (I)   

- Paradise/2/ RR 6.00 (I)   

- Parlier/2/ RR 6.00 (I)   

  Pasadena    

  - La Canada and Pasadena DAs/2/ RR 6.00 (I)   

- Paskenta/2/ RR 5.38  

- Paso Robles/2/ RR 6.00 (I)   

- Pittsburg/2/ RR 6.00 (I)   

- Pittsburg-West/2/ RR 6.00 (I)   

- Pixley/2/ RR 6.00 (I)   

    
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Frozen/Grandfathered Farmer Line Service – Residence, effective December 1, 2012.  See 

Frozen/Grandfather Services in Part 2, Section 2 of this Guidebook. 
 /2/  Residence 1FR/1MR rates applicable as shown in Schedule Cal. P.U.C. No. A5.2.2. 
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5.   FARMER LINE SERVICE (Cont'd) 
 
A.   FARMER LINE SERVICE – RESIDENCE/1/ (Cont'd) 
 
 4.  Rates and Charges (Cont’d) 

 
 a.  Rate per month for each residence service (Cont’d) 

 
 MONTHLY RATE 
EXCHANGE 1FR/1MR LSF 
    
  Placerville    

  - Kyburz, South and West DAs/2/ RR $6.00 (I)   

- Planada/2/ RR 6.00 (I)   

- Pleasant Grove/2/ RR 6.00 (I)   

- Pleasanton/2/ RR 6.00 (I)   

- Plymouth/2/ RR 6.00 (I)   

- Point Arena/2/ RR 4.05  

- Point Reyes/2/ RR 6.00 (I)   

- Porterville/2/ RR 6.00 (I)   

- Portola/2/ RR 6.00 (I)   

- Potter Valley/2/ RR 4.67  

- Quincy/2/ RR 6.00 (I)   

- Ramona/2/ RR 6.00 (I)   

- Red Bluff/2/ RR 6.00 (I)   

- Redding/2/ RR 6.00 (I)   

- Riverdale/2/ RR 6.38  

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Frozen/Grandfathered Farmer Line Service – Residence, effective December 1, 2012.  See 

Frozen/Grandfather Services in Part 2, Section 2 of this Guidebook. 
 /2/  Residence 1FR/1MR rates applicable as shown in Schedule Cal. P.U.C. No. A5.2.2. 
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5.   FARMER LINE SERVICE (Cont'd) 
 
B.   FARMER LINE SERVICE – RESIDENCE/1/ (Cont'd) 
 
 4.  Rates and Charges (Cont’d) 

 
 a.  Rate per month for each residence service (Cont’d) 
 

 MONTHLY RATE 
EXCHANGE 1FR/1MR LSF 
    
  Sacramento/2/    
  - Main and North DAs RR $6.00 (I)   
- Saint Helena/2/ RR 6.00 (I)   
- Salinas/2/ RR 6.00 (I)   
- San Andreas/2/ RR 6.00 (I)   
- San Ardo/2/ RR 5.38  
  San Jose/2/    
  - North, South and West DAs RR 6.00 (I)   
- San Juan/2/ RR 6.00 (I)   
- San Lucas/2/ RR 6.00 (I)   
- San Luis Obispo/2/ RR 3.77  
  Santa Clarita/2/    
  - Newhall-Castaic and 
    Saugus Canyon Country DAs 

RR 6.00 (I)   

- Santa Margarita/2/ RR 6.00 (I)   
- Selma/2/ RR 4.67  
- Shasta Lake/2/ RR 6.38  
- Shingle Springs/2/ RR 6.00 (I)   
- Smartsville/2/ RR 5.38  
- Soledad/2/ RR 6.00 (I)   
- South Placer/2/ RR 6.00 (I)   
- Springville/2/ RR 6.00 (I)   
- Stockton/2/ RR 6.00 (I)   
- Stonyford/2/ RR 6.00 (I)   
- Stratford/2/ RR 6.00 (I)   
- Sutter Creek/2/ RR 6.00 (I)   
- Tehachapi/2/ RR 6.00 (I)   
- Terra Bella/2/ RR 6.00 (I)   
- Three Rivers/2/ RR 6.00 (I)   
- Tres Pinos/2/ RR 6.00 (I)   
    

 
 
 
 
 
 
/1/ Frozen/Grandfathered Farmer Line Service – Residence, effective December 1, 2012.  See 

Frozen/Grandfather Services in Part 2, Section 2 of this Guidebook. 
 /2/  Residence 1FR/1MR rates applicable as shown in Schedule Cal. P.U.C. No. A5.2.2. 
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5.   FARMER LINE SERVICE (Cont'd) 
 
B.   FARMER LINE SERVICE – RESIDENCE/1/ (Cont'd) 
 

 4.  Rates and Charges (Cont’d) 
 
 a.  Rate per month for each residence service (Cont’d) 
 

 MONTHLY RATE 
EXCHANGE 1FR/1MR LSF 
    

- Tulare/2/ RR $6.00 (I)   

- Turlock/2/ RR 4.29  

- Ukiah/2/ RR 6.00 (I)   

- Upper Lake/2/ RR 6.00 (I)   

- Vacaville/2/ RR 6.00 (I)   

- Valley Center/2/ RR 6.00 (I)   

- Ventura Central/2/ RR 6.00 (I)   

- Ventura East/2/ RR 6.00 (I)   

- Vina/2/ RR 6.00 (I)   

- Visalia/2/ RR 6.00 (I)   

- Wasco/2/ RR 6.00 (I)   

  Waterford    

  - Main DA/2/ RR 4.67  

- Watsonville/2/ RR 4.29  

- Weed/2/ RR 6.00 (I)   

- Wheatland/2/ RR 4.67  

- Willits/2/ RR 6.00 (I)   

- Windsor/2/ RR 6.00 (I)   

- Winters/2/ RR 6.00 (I)   

- Woodlake/2/ RR 4.67  

- Woodland/2/ RR 6.00 (I)   

    
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Frozen/Grandfathered Farmer Line Service – Residence, effective December 1, 2012.  See 

Frozen/Grandfather Services in Part 2, Section 2 of this Guidebook. 
 /2/  Residence 1FR/1MR rates applicable as shown in Schedule Cal. P.U.C. No. A5.2.2. 
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5.   FARMER LINE SERVICE (Cont'd) 
 
B.   FARMER LINE SERVICE – RESIDENCE

/1/
 (Cont'd) 

 
 4.  Rates and Charges (Cont'd) 

 
 b. Hunting Service 
 

 MONTHLY 
RATE  

 
USOC 

   
- Each line arranged for hunting $.47  HTG 
   

 
c. Zone Usage Measurement applicable to exchanges where Zone Usage  
 Measurement Service is provided as set forth in Guidebook, Part 4, Section 2  .    
 No monthly allowance is applicable for multiparty farmer line services.  Monthly 
 allowance for individual line services is as shown in Guidebook, Part 4, Section 2, 
 preceding. 

 
 d. Service Charges 

 
 Service charges as set forth in Guidebook, Part 3, Section 1 are applicable to residence 
 farmer line service. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
/1/ Frozen/Grandfathered Farmer Line Service – Residence, effective December 1, 2012.  See 

Frozen/Grandfather Services in Part 2, Section 2 of this Guidebook. 
/2/ Material formerly appeared in Part 4, Section 2, Sheet 88. 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE  
 
 

6.1 SuperTrunk® 

 
SuperTrunk service will no longer be available to new customers (no current contract or service) on or 
after June 30, 2016.  However, the Service will remain available for 9-1-1 Public Safety Answering 
Point (PSAP) customers that require channelization of their 9-1-1 trunking.  It will be available to 
existing 9-1-1 PSAP users of the Service as well as new 9-1-1 PSAP customers needing the Service.  
With the noted 9-1-1- PSAP exception, customers having this service or who have placed orders 
which were accepted by the Company prior to this date, may continue such service from their present 
location, subject to the following conditions:  new requests for physical changes to SuperTrunk, 
including the upgrade or downgrade of access/port speed, installation of new service, or moves to 
different service addresses will not be provisioned. 

 
A. Description 
 

SuperTrunk Service allows users to connect suitably equipped customer premises 
equipment to the Utility's central office switch over 1.544Mb digital High Capacity 
Service (HCS). 

 
For Regulation, Rates and Charges for HCS service refer to applicable Schedule 
Cal.P.U.C. No. 175-T. 

 
 Effective August 31, 2011, 24-, 36- and 60-month term pricing plans are no longer 

available for new installations or renewals of  SuperTrunk service.  Customers 
currently on a 24-, 36- and 60-month term pricing plan may continue service at their 
existing rates until the contract term expires.  Upon completion of the current contract 
term, customers may continue receiving the service at the then current applicable 
month to month rates.   

 
B. Services 
 

SuperTrunk service is comprised of one or more SuperTrunk terminations, each 
connected to one HCS circuit (requires two channel termination USOCs).  The digital 
transport facility may be DS1 or DS3 level.  Each SuperTrunk Termination provides 24 
exchange channels.  SuperTrunk service is therefore modified in increments of 24 
exchange channels only. 

 
 1. SuperTrunk Serving Arrangement 
 

 SuperTrunk Service may be combined with Centrex, Primary Rate ISDN (PRI) 
and/or other SuperTrunk service of the same customer with a service appearance in 
the same switching entity to create a SuperTrunk Serving Arrangement. 

 
2. SuperTrunk Trunk Groups 

 
Individual channels must be aggregated into trunk group(s).  Trunk group(s) are In-
Only, Out-Only, Two-Way and Switch 56.  Sizing of the trunk group(s) is customer 
selectable within the constraints of available channels. 

 
 
/1/ Material formerly appeared in Part 4, Section 2, Sheet  151. 

/1/ 

/1/ 

/1/  (C) 

/1/ 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 
 
 
6.1 SuperTrunk® (cont’d) 
 
 
 C. Standard Features 
 

Standard features, with exception of the trunk group charge, are included in the SuperTrunk 
termination recurring and installation charges.  Associated services are separately charged.   
A minimum installation requires one SuperTrunk termination, one Hi Cap and one trunk group.  All 
Standard and Associated services, subject to technical limitations, are available from the users' 
local (serving) Central Office or alternate CO(s)as requested SuperTrunk’s standard features 
include the following: 
 
24 Digital Channels:  Each SuperTrunk provides 24 digital channels between the Company's switch 
and the user's suitably equipped premises equipment. 
 
Answer Supervision on Outbound Calls:  The Company's switch will electronically signal the 
originating premises equipment when an outbound call is answered and when the called party 
disconnects.  Answer Supervision on inbound calls shall be provided by the customer.  
 
Automatic Channel Selection:  Automatic Channel Selection selects an idle channel for inbound call 
completion from a preset pattern within a trunk group.  
 
Call Transfer (available only on 5ESS Switch):  Incoming calls may be transferred to another 
telephone number.  After the transfer is complete, the trunk becomes available to make, receive or 
transfer other calls.  Applicable usage charges apply from the transferring trunk to the called party 
and to transferred calls.  
 
Trunk Groups:  A minimum of one trunk group is required for use with SuperTrunk service, more 
may be selected.   Trunks group charges are in addition to SuperTrunk termination charges.  Trunk 
groups are identified as: 
 
 In-only -  Capable of incoming voice grade communication  
 Out-only -  Capable of outgoing voice grade communication  
 Two-way -  Capable of two way voice grade communication  
 Switch 56 -  Capable of data grade communication  
 

 
 
 

 
 
 
 
 
 
 
 
/1/  Material formerly appeared in Part 4, Section 2, Sheet  152 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 
 
 

6.1 SuperTrunk® (cont’d) 
 
 

C. Standard Features (cont’d) 
 

Carrier Pre-Subscription:  1010XXX is available for intraLATA calls, users may specify a 
carrier for all other calls.  
 
Trunk Group Calling Restrictions:  Dialing restrictions for outbound calls are selectable.  
Standard options include, Local and ZUM 3 only,  Local through inter/intraLATA Toll, 
Local through International.  900/1/  blocking is also available.  Trunk Group Calling 
Restriction is assignable to individual trunk groups. 

 
D. Optional Features 

 
1. Alternate Route  

 
Allows customers to specify an alternate route where incoming SuperTrunk calls 
may be directed when all channels are busy, or when there is a loss of continuity 
with the premise equipment. 
 
Subject to technical capabilities and operating conditions, this feature may be 
assigned to a SuperTrunk serving arrangement or SuperTrunk trunk group.  The 
alternate route may be another SuperTrunk arrangement, Primary Rate ISDN or 
DID trunk group residing in the same central office switch.  Only one Alternate 
Route may be selected per SuperTrunk arrangement. 
 

2. Custom Virtual Network 
 

Allows Custom Virtual Network (CVN) as an optional service in connection with 
SuperTrunk to provide a custom dialing plan to link multiple or statewide locations.  
Refer to Guidebook, Part 6, Section 5 for Service Description and Regulations.  
See Guidebook, Part 6, Section 7 for CVN and SuperTrunk rates. 

 
 
 
 
 
 
 
 
 
 
 
 
 

/1/ California 900 and California 976 services withdrawn effective November 1, 2010. 
/2/ Material formerly appeared in Part 4, Section 2, Sheet  153. 
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/2/ 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 
 
 

6.1 SuperTrunk® (cont’d) 
 

D. Optional Features (cont’d) 
 
 3. Enhanced Alternate Routing 
 

Enhanced Alternate Routing will automatically route incoming calls to a 
predetermined telephone number in the Public Switched Network when the 
SuperTrunk or SuperTrunk group is busy or when continuity is lost between the 
central office and the customer provided equipment.  Enhanced Alternate 
Routing is available where technical capabilities and operating conditions permit. 
 
Incoming calls that have been rerouted will be billed to the SuperTrunk billing 
responsibility.  All charges for local, message unit, zone calling and toll are 
applicable in accordance with the Guidebook rates. 

 
 4. SuperTrunk Fiber Advantage 

 
Provides a dedicated HICAP which utilizes fiber optic cable to connect a 
customer location to Pacific Bell’s central office.  In addition to the service 
guarantee provided with Fiber Advantagesm, Pacific Bell will guarantee the 
SuperTrunk.  The customer shall be credited 100% of the monthly rate for the 
SuperTrunk for any service interruption affecting that rate element.  In order to 
qualify for this credit, the service interruption must be 2 hours or more and the 
outage must be determined by the Company to be in its network.  Only one credit 
will be applied per month. 

 
5. Network Connect 

 
Network Connect provides a connection to a Special Access High Capacity Digital 
Channel from a SuperTrunk to a distant end location.  Each network Port consists 
of one group which is equivalent to 24 derived 64 Kbps DS-0 bit streams (24 voice 
equivalent circuits).  The rates and charges for Network Connect are in addition 
the rates and charges applicable to High Capacity Service as shown in Schedule 
Cal.P.U.C. No. 175-T, Section 7.5.  Network Connect tandem capability is 
available only where facilities and operating condition permit. 

 
The distant location may be in the same or different central office.  The distant end 
termination may be another SuperTrunk, a Centrex system, or Interexchange Carrier Points 
of Presence.  The quality of transmission may vary depending on the distance and routing 
necessary to complete each call; consequently, overall or end to end transmission is not 
guaranteed by the Company. 

 
 
 
 
/1/ Material formerly appeared in Part 4, Section 2, Sheet  154. 
/2/ Material formerly appeared in Part 4, Section 2, Sheet  155. 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 
 
 

6.1 SuperTrunk® (cont’d) 
 

D. Optional Features (cont’d) 
 

6. Dialing Plan  
 

Allows customers to dial between entities on either an access code or abbreviated station to 
station dialing basis where facilities and operating conditions permit.  It provides calling 
connections between various entities, which may include a combination of:  
 
- Centrex  
- Primary Rate ISDN 
- SuperTrunk Termination 
 
This Dialing Plan feature is required any time two or more entities are connected to create a 
SuperTrunk serving arrangement as defined in B.1. preceding.  Calls between entities will be 
considered private and will not incur usage charges.  The Dialing Plan feature applies to each 
entity in a SuperTrunk serving arrangement. 

 
E. Associated Services  

 
1. Associated services are network and exchange services that provide a 

SuperTrunk serving arrangement.  These services must be provided from the 
SuperTrunk serving switch, where local facilities and operating conditions permit, 
and include:  
 

- Direct-In-Dialing To PBX Systems  
  (DID Service)  
  Guidebook, Part 4, Section 2 
 
- Centrex Service 
  Guidebook, Part 5, Section 1  
 
- Supplemental Billing  
  Account Codes  
  Guidebook, Part 8, Section 8 
 
- Primary Rate ISDN 
-Guidebook, Part 17, Section 2 

 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material formerly appeared in Part 4, Section 2, Sheet  156. 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 
 
 

6.1 SuperTrunk® (cont’d) 
 

E. Associated Services (cont’d) 
 

2.  Rates and charges for associated services are found in the Company's Schedules 
as set forth above and are in addition to the SuperTrunk charges.  Special terms 
and conditions as set forth in F., following, apply to these associated services when 
assigned to work with SuperTrunk. 

 
F. Regulations 

 
1. SuperTrunk is only available where equipment and operating conditions permit.  

The features of the SuperTrunk service and features of the associated services 
may vary by serving central office switch. 

 
2. Alternate Serving Arrangements do not apply. 
 
3. When the customer has existing In-only Trunk Line and Direct-In-Dialing PBX(DID) 

service and wants to convert these services to a SuperTrunk, the service must be 
disconnected.  SuperTrunk installation charges apply, except for DID service which 
is described below. 

 
When a customer converts from DID Trunk service, SuperTrunk installation charges 
apply, however, the blocks of DID station numbers will not be charged a 
nonrecurring charge when used with SuperTrunk service. 

 
4. SuperTrunk must be separately billed. 
 
5. All channels of a single SuperTrunk are served from a single switch entity. 
 
6. When the customer subscribes to any associated services as set forth in E. 

preceding, the customer is billed for only one associated service type and/or 
telephone number.  The customer may request any number of channels up to the 
total number of available channels in the SuperTrunk serving arrangement.  

 
7. When customers order associated Foreign Exchange and/or Foreign Prefix 

Services from the SuperTrunk serving central office, as set forth in E. preceding, 
Foreign Exchange/Foreign Prefix mileage charges will not apply since the mileage 
charges are a component of the digital transport facility (USOC 1L5XX). 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 
 
 

6.1 SuperTrunk® (cont’d) 
 

F. Regulations (cont’d) 
 

8. Foreign Exchange and/or Foreign Prefix Services are only available from the 
Company’s exchanges. 

 
9. Answer Supervision shall be provided by the customer in accordance with Subpart 

D of Part 68 of the F.C.C.'s Rules and Regulations.  Where a customer fails to 
provide Answer Supervision, the Company may deny installation of SuperTrunk 
service.  The Company may discontinue service for failure of the customer to 
provide Answer Supervision upon written notification and such failure has not been 
remedied within a reasonable time.  See Schedule Cal.P.U.C. No. A2.1.11. 

 
10. The Company will waive the applicable non-recurring charges for one or more new 

SuperTrunk(s) and associated first trunk group, for eligible business customers 
converting service from another provider to the Company as their local 
telecommunications service provider, providing: 

 
 The customer maintains the service for which non-recurring charges are waived for 

a period of two years; 
 
 If the customer disconnects any required service prior to completion of the 

agreement term, the Company bills the customer for and customer agrees to pay all 
previous waived charges received.  In addition, customer also agrees to pay any 
other charges, payments, or disconnection/termination fees required by the 
Guidebook. 

 
 Early termination fees will not be charged on adds, moves and changes.  Adds, 

moves and changes will be completed within the established due date intervals and 
charged at the prevailing Guidebook rates after conversion to the Company. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material formerly appeared in Part 4, Section 2, Sheet  158. 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 
 
 

6.1 SuperTrunk® (cont’d) 
 

G. Limitations 
 

1. SuperTrunk is only available where equipment and operating conditions permit.  
Variations in the switching and control equipment used may cause differences in the 
operation or availability of certain features and associated services.  Customers are 
responsible for providing compatible digital equipment and determining the 
compatibility of each basic and associated service used in conjunction with their 
application and equipment.  SuperTrunk is not available on 1AESS switches. 
 

2. The optional feature, Dialing Plan, is not available with Assume Dial 9. 
 
3. Call Transfer is not available on the DMS100. 
 
4. The /*/ and /#/ are not valid digits on call set up. 
 
5. Account Codes are not available as "non forced".  Packages A-D are not available. 
 
6. Centrex stations in a SuperTrunk Serving Arrangement will not display the calling 

number from SuperTrunk station users and vice versa.  
 
7. SuperTrunk is a business service.  Residence service will not be provided over 

SuperTrunk.  
 
8. All customer provided equipment used to interface with SuperTrunk is required to 

conform with the Technical Reference Specifications as used by the Company and 
found in the Switch Vendor's  Technical References and their subsequent revisions:  

 
 Vendor                     Contact Number 
 AT&T                       1-800-432-6600 
 NTI                           1-800-347-4850 
 
9. The Special Access Surcharge as set forth in Schedule Cal.P.U.C. No.175-T, 

Section 7.4.2 does not apply to digital transport facilities which are associated with 
SuperTrunk. 

 
 
 
 
 
 
 
 
 
/1/ Material formerly appeared in Part 4, Section 2, Sheet 159. 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 
 
 

6.1 SuperTrunk® (cont’d) 
 

H. Directory Assistance 
 
Directory Assistance Charges apply for calls placed to Directory Assistance per 
Guidebook, Part 11, Section 2. 

 
I. Use of Service 

 
1. The customer must provide sufficient information regarding the intended use of 

the service sufficient to allow the Company to furnish and maintain the requested 
service, and to ensure that the use of the service complies with all tariff 
regulations and/or Guidebook rules. 
 

2. The Company shall not be responsible for the manner in which the use of the 
service will be allocated.  Service requests that involve the establishment, 
rearrangement, release or discontinuance of service will be accepted by the 
Company only from the customer. 

 
3. A person, firm, or corporation may be designated by the customer as an 

authorized user of SuperTrunk service.  The authorized user may share such 
service with the customer in accordance with the provisions set forth in F.2. 
preceding.  An authorized user must be specifically named in the customer’s 
application for service. 

 
4. Unlawful Use - The service furnished under this schedule shall not be used for 

any purpose or in any manner, directly or indirectly, in violation of the law or in 
aid of any unlawful act or undertaking. 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 
 
 

6.1 SuperTrunk® (cont’d) 
 

J. Connections 
 

1. General 
 

Customer premises equipment may be connected to the Company's SuperTrunk 

service in accordance with the following provision. 
 
All connections shall be made through equipment furnished by the customer or 
authorized user.  The responsibility of the Company shall be limited to the furnishing 
of service up to and including its local loop demarcation point on the customer's or 
authorized user's premises.  The connection of customer provided equipment shall 
be on a Company provided standard network interface or its equivalent conforming 
to Part 68, Subpart F, of the FCC’s Rules and Regulations.  The customer or 
authorized user is responsible for testing their equipment or facilities to insure that 
when they are connected with SuperTrunk such equipment or facilities are operating 
properly, and further that the cause of any service difficulty reported by the customer 
or authorized user to the Company results from the operation of equipment and 
facilities provided by the Company. 

 
K. Violation Of Regulations 
 
 See Schedule Guidebook, Part 8, Section 8  
 
L. Responsibility Of The Customer 
 

1. SuperTrunk is available under this Guidebook for use in connection with terminal 
equipment provided by a customer or authorized user.  The operating characteristics 
of such equipment or systems and its programming shall be such as not to interfere 
with any of the services offered by the Company.  Such use is subject to further 
provisions that the equipment provided by a customer or authorized user does not 
endanger the safety of Company employees or the public; damage, require change 
in or alteration of the equipment or other facilitates of the Company; interfere with 
the proper functioning of such equipment or facilities; impair the operation of the 
Company's facilities or otherwise injure the public in its use of the Company's 
services.  Upon notice from the Company that the equipment provided by a 
customer or authorized user is causing, or is likely to cause, such hazard or 
interference, the customer shall take such steps as shall be necessary to remove or 
prevent such hazard or interference. 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 
 
 
6.1 SuperTrunk® (cont’d) 
 

L. Responsibility of the Customer (cont'd) 
 

2. The customer shall be responsible for: 
 

a. Compatibility of the connected terminal equipment 
 
b. Where a customer elects to connect a customer-provided communications 

system to SuperTrunk the customer shall be responsible for: 
 

(1) Compatibility of the connected communications system. 
 

(2) Testing, sectionalization and clearance of trouble conditions or service 
difficulties to their communications systems which is connected to 
SuperTrunk. 

 
c. All signals generated by customer-provided terminal equipment must meet signal and 

format standards as described in the following Bellcore Technical References (TRs):TR-
NPL-000275  

 
d. Placing all orders and payment of all charges for service(s) offered herein, and 
 
e. Compliance with Company regulations by the customer and authorized users. 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 
 
 

6.1 SuperTrunk® (cont’d) 
 

M. Responsibility of the Company 
 

1. Liability 
 

Provisions concerning limitations of liability are set forth in the Guidebook, Part 2,  
Section 2. 

 
The Company shall not be responsible for limitation, operation or maintenance or any terminal 
equipment or communications systems provided by a customer or authorized user.  This 
service is not represented as adapted to the use of such equipment or systems and where 
such equipment or system is connected to the Company facilities, the responsibility of the 
Company shall be limited to the furnishing of facilities suitable for this service and to the 
maintenance and operation of such facilities in a manner proper for such digital service.  
Subject to this responsibility, the Company shall be responsible only up to and including its 
local loop demarcation point and shall not be responsible for: 

 
a. The through transmission of signals generated by such equipment or system, or for the 

quality for or defects in, such transmission, or 
 

b. The reception of signals by such equipment or systems, or  
 

c. Damage to terminal equipment or communications systems provided by a customer or 
authorized user due to testing. 

 
N. Payments and Charges For Service 

 
1. Change Charge  

 
Miscellaneous Change Charges are incurred as follows:  

 
a. each rearrangement or change to standard features and/or Associated services of an 

existing SuperTrunk service arrangement.  
  
b. one per affected SuperTrunk trunk group that has changed through the 

addition/removal/re-arrangement of any trunk group(s), and/or changes to standard or 
associated services. 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 
 
 
6.1 SuperTrunk® (cont’d) 
 

N. Payments and Charges For Service (cont’d) 
 

2. SuperTrunk Interface Monthly Rate Options 
 

a. For subscriptions prior to August 31, 2011/1/: 
 

i. SuperTrunk interfaces are offered month-to-month or on a 24, 36 or 60 month term 
pricing plan. 

 
ii. The customer shall select a service term for each SuperTrunk termination 

of either Month-to-Month, 24, 36 or 60 consecutive months. 
 
iii. When the customer selects a service term other than Month-to-Month, 

the customer will be required to sign an agreement.  The service term 
cannot be changed for the duration of the agreement, except as provided 
in (2)(d) following.  The monthly rate for the required SuperTrunk 

interface will not be subject to rate increases for the duration of the 
service term.  Upon Guidebook changes to lower the rates of 
the SuperTrunk termination, the Company will apply the new lowered 
rates prospectively to all unexpired service term agreements. 

 
 

 b. For new subscriptions and terms expiring on or after August 31, 2011: 
 

SuperTrunk interfaces are offered with month-to-month pricing.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
/1/ Effective August 31, 2011, 24-, 36-, and 60-month terms plans are no longer available.  

See A. Description, preceding. 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 
 
 

6.1 SuperTrunk® (cont’d) 
 

N. Payments and Charges For Service (cont’d) 
 

2. SuperTrunk Interface Monthly Rate Options (cont’d) 
 

c. If the customer terminates a service term agreement before the service term expires, an 
early termination fee will apply.  Specifically, an early termination fee will apply: 

 
- If the customer’s premises where SuperTrunk is provided is moved outside of the 

Company’s service territory. 
 
- If the customer requests that SuperTrunk service be disconnected. 

 
However, a termination charge will not apply: 

 
- If SuperTrunk service is moved to another Company location and the service term is 

continued at the new location, or 
 

- If the SuperTrunk service term agreement is extended for more than the months 
remaining on the existing agreement, or 

 
- If the customer converts to another Company Business Exchange Voice Service that 

utilizes a Company Access Hicap service as set forth in Schedule Cal.P.U.C. No. 175-T 
Access Service, Section 7.2.8 as part of the service offering.  As a part of this 
conversion to qualify for the waiver of termination charges; the customer must: 

 
  - agree to a 36 month or greater term agreement with an expiration service date 

which is beyond the end of the existing service term, 
 

- the new service term shall begin immediately upon conversion from the 
existing service term, and 

 
- the new service must be provided between the same customer locations and 

with the same customer of record as the disconnected service. 
 

- Nonrecurring charges will apply and the monthly rates for the new service(s) 
shall be those rates in effect at the time of installation. 

 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
/1/ Material formerly appeared in Part 4, Section 2, Sheet  165. 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 
 
 
6.1 SuperTrunk® (cont’d) 
 

N. Payments and Charges For Service (cont’d) 
 

2. SuperTrunk Interface Monthly Rate Options (Cont’d) 
 

d. If the customer terminates the SuperTrunk service agreement prior to the expiration of the 
24, 36 or 60 month service term, the customer shall pay an early termination fee for the 
SuperTrunk interface unless conditions as set forth in c., preceding, are met.  Payment of 
the termination charge does not release the customer from previous amounts owed to the 
Company. 

 
For SuperTrunk service term agreements which become effective on or after 
December 10, 2004, the termination charge will be: 

 
- in addition to any unpaid special construction or non-recurring charges (excluding 

waived charges), customer termination liability for cancellation of any SuperTrunk 
service agreement shall be equal to fifty percent (50%) of all recurring charges for the 
same remaining months of the customer’s service term. 

 
For SuperTrunk service term agreements in effect prior to December 10, 2004, the 
termination charge will be the lesser of. 
 
The difference between the total recurring payments actually paid over the completed 
months of the original service term at the time of termination and the total recurring 
payments that would have been paid on a month-to-month plan over the same time period, 
plus any waived non-recurring charges, plus 10% annual interest/1/, or, 
 
The total monthly payments remaining on the service term, discounted by 10%. 

 
e. If additional SuperTrunk terminations are ordered at a location where the customer has an 

existing SuperTrunk termination term agreement, the additional termination(s) may be 
added to that agreement up to six (6) months prior to the end of the original agreement, so 
that the monthly rate and expiration date specified in the original agreement apply.  As an 
alternative, the customer may choose the month-to-month payment option or a different 
term option/2/ for the termination additions.  The additions to the agreement are subject to 
the provisions described in c. preceding. 

 
 
 
 
 
 
/1/ The annual interest rate shall be calculated as the maximum rate permissible by law, not to exceed the 

Company’s approved Cost of Capital. 
/2/ Effective August 31, 2011, 24-, 36-, and 60-month terms plans are no longer available.  

See A. Description, preceding. 
/3/ Material formerly appeared in Part 4, Section 2, Sheet  166. 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 
 
 
6.1 SuperTrunk® (cont’d) 
 

N. Payments and Charges For Service (cont’d) 
 

2. SuperTrunk Interface Monthly Rate Options (cont’d) 
 

f. Upon expiration of the 24, 36 or 60 month service term/1/, the customer may: 
 

- Continue service without establishing a new service term.  Service will 
automatically be provided on a month-to-month basis at the then current rate 
upon expiration of the original term.  This monthly rate will be subject to any 
rate changes approved by the Commission. 

 
-  Continue service by selecting a service term of 24, 36 or 60 months at the 

current rate then in effect./1/ 

 
-  Discontinue the service. 

 
g. If a service term agreement expires and the customer has not notified the 

Company regarding which option they elect, service will continue at the 
monthly rate in effect at the time for the month-to-month option. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective August 31, 2011, 24-, 36-, and 60-month terms plans are no longer available.  

See A. Description, preceding. 
/2/ Material formerly appeared in Part 4, Section 2, Sheet  167. 

 
 

/2/ 

   (C) 

/2/ 

/2/ 
/2/ 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services 11th Revised Sheet 116 
SECTION 4 - Exchange Access Services  

ATT TN CA-24-0006 Effective: March 1, 2024 

6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 
 
 
6.1 SuperTrunk® (cont’d) 
 
 

O. Rates and Charges 
 

The following rates and charges are in addition to all other rates and charges that may be 
applicable for other associated services which operate in conjunction with SuperTrunk  

 
  Nonrecurring Monthly 
      Charge         Rate     USOC 

 
1. SuperTrunk 

 
a. SuperTrunk Termination/1/,/2/ 

 
Month-to-month $617.44 $24,185.00 (I)  SUPTK 
24 month/4/, /5/  308.72 172.84   SUPT2 
36 month/4/, /5/   154.36 168.56   SUPT3 
60 month/4/, /5/    NO 154.28  SUPT5 

 
b. Trunk Group/3/ 

 
In-Only $118.75 $1,045.00 (I)  SK4 
Out-Only 118.75 1,045.00  SK3 
Two-Way 118.75 1,045.00   SK2 
Switch 56 118.75 1,045.00   SK6 
FEX In-Only 118.75 1,045.00   SK4FX 
FEX Out-Only 118.75 1,045.00   SK3FX 
FEX Two-Way 118.75 1,045.00   SK2FX 
FEX Switch 56 118.75 1,045.00 (I)  SK6FX 

 
2. Optional Features 

 
a. Alternate Route 

- Each Route $142.49 $9.50 PRAAR 
 

b. Dialing Plan  
- Each termination $189.98 $71.24 PRADP 

 
 
 
 

/1/ In addition, a monthly rate equal to 24 End User Access Line charges (EUCL) applies. 
/2/ See 6.1,F. preceding. 
/3/ Local message units and Zone Usage Measurement (ZUM) units apply as set forth in 

Guidebook, Part 4, Section 2, or message toll charges apply as set forth in Schedule 
Guidebook, Part 9, Section 2. 

/4/ See Guidebook, Part 4, Section 2. 
/5/ Effective August 31, 2011, 24-, 36-, and 60-month terms plans are no longer available.  
 See A. Description, preceding.  
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 
 
 
6.1 SuperTrunk® (cont’d) 
 

O. Rates and Charges (cont’d) 
 

2. Optional Features (cont’d) 
 
          Non-   Monthly 
       Recurring   Rate            USOC 
 

c. Enhanced Alternate Route $142.49 $ 47.50 STEAR 
 

d. SuperTrunk Fiber Advantage/1/,/2/ 
 

Month-to-month $617.44 $18,145.00 (I) SUPFA 
24 month/5/, /6/ 325.00 183.46  SUPF2 
36 month/5/, /6/ 162.50 141.68  SUPF3 
60 month/5/, /6/    NO 99.90 SUPF5 
 

e. Custom Virtual Network/3/ 
 

Each Trunk $189.98 $94.99 VNY 
Carrier Selection   66.49 56.99 VNYPF 
Route Selection   66.49 71.24 VNYRS 
Modification Charge  170.98  VNYC3 

 
f. Network Connect/4/ 

 
SuperTrunk to SuperTrunk  $949.91 $949.91 SUPNC 
SuperTrunk to POP   949.91 949.91 SUPNP 
SuperTrunk to Centrex  949.91 949.91 SUPNE 

 
3. Change charges 
 

Miscellaneous Change Charge $194.73  NWCST 
 

 
 
 
 
 
 
 
/1/ In addition to tariff rates and charges for Fiber Advantage. 
/2/ In addition, a monthly rate equal to 24 End User Access Line charges (EUCL) apply. 
/3/ Charges are applied on an individual SuperTrunk basis. 
/4/ In addition to the rates and charges applicable to a Special Access High Capacity Channel 

Termination as defined in Schedule Cal.P.U.C. No. 175-T, Section 7.5.8. 
/5/ See Guidebook, Part 6 Section 7. 
/6/ Effective August 31, 2011, 24-, 36-, and 60-month terms plans are no longer available.  

See A. Description, preceding.  


