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BUSINESS AND RESIDENTIAL SERVICES
PRICING AND SERVICE GUIDE

SECTION 4 — BUSINESS DOMESTIC SERVICE DESCRIPTIONS, RATES AND CHARGES
4.3 Business Optional Calling Plans (continued)
4.3.8  All for Less® Unlimited (continued)
™) Rates and Charges

The MRC and TFS usage rates are as follows:

Customer MRC Inbound (TFS)
Commitment (Per Access Line) Per Minute Usage Rate
1 Year Term' $12.50 $0.055
Out-of-Term Month-to-Month! $12.50 $0.055
Non-Term Option? $8.00 $0.055
.1 Existing Customers with a 1-Year Term Agreement prior to June 1, 2015 will

receive a monthly bill credit reward amount equal to $2.50 per line for the
duration of the 1-Year Term Agreement. Effective June 1, 2015, new
Customers or existing Customers who renew their All for Less® Unlimited plan
for a subsequent 1-year term on or after June 1, 2015 will receive a monthly bill
credit reward amount equal to $7.50 per line for the duration of the 1-Year Term
Agreement.

During the 1-Year Term, Federal Universal Service Fee, Federal Regulatory
Fee, taxes and other similar fees and surcharges will be calculated on the MRC
prior to the calculation of the monthly bill credit reward amount.

2 See Section 4.4 of this pricing and service guide for the AT&T Long Distance Toll
FreeS™ Service MRC.
3 Call Detail: The MRC is $5.00 per line up to ten (10) lines.

! Effective September 1, 2017, the 1-Year term option is no longer available to new Customers. Existing Customers
at the end of their current 1-Year term may request to renew this plan for a subsequent 1-Year term, or they may
continue to subscribe to this plan on the out-of-term month-to-month basis, until they move locations and/or make
changes to their service, whichever occurs first.

2 Rate applicable to new Customers on or after September 1, 2017.
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BUSINESS AND RESIDENTIAL SERVICES
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SECTION 12 - GRANDFATHERED SERVICES

12.6 Type 5 — Grandfathered Services (continued)

12.6.8 AT&T Long Distance Toll FreeS™ Service’" (Formerly known as Business Easy Toll Free Plan)

(A)

(B)

©)

AT&T Long Distance Toll FreeSM is an inward toll-free (8xx) calling service offered to
business Customers from switched access lines. Service is offered on a flat rate basis,
twenty-four hours per day, seven days per week. This Service permits termination of
calls from diverse geographic locations to the Customer's local exchange lines. With this
Service, the Customer is billed for the call rather than the call originator. The Customer
will be billed for all calls terminating at the toll- free number, including misdialed calls.
AT&T Long Distance Toll FreeSM Service is not available for terminations to wireless
telecommunications devices. Toll-free number orders completed on or after January 3,
2006 require subscription to a domestic optional calling (non-MTS) plan.

To be eligible for this Service, Customers must subscribe to an access line provided by
the Company's Affiliated ILEC.

Toll-free usage under this Service is subject to the rates, billing increments, term and/or
volume discounts, monthly usage commitments, and monthly recurring charge waiver
provisions of the associated optional calling plan subscribed to by the Customer. For
package plan customers, toll- free usage will be included in package minutes. The
Company will automatically adjust toll-free rates and plan provisions to reflect changes
in business service subscriptions. The Business MTS per-minute rate specified in Section
4.2 of this pricing and service guide will apply to Customers who discontinue their
domestic optional calling plan but wish to retain AT&T Long Distance Toll FreeSM
Service. AT&T Long Distance Toll FreeS™ Customers who receive the Business MTS
service and rate must continue to maintain an access line provided by the Company's
Affiliated ILEC.

Optional Features and Services
Optional features and services are available for this plan. The terms, conditions and
charges for these features and services are identified in Sections 3.1.5 and 4.5 of this

pricing and service guide.

The MRC is $32.00. @

/1/ Effective July 2, 2021, AT&T Long Distance Toll Free™ Service will no longer be available for new
subscriptions. Existing Customers subscribing to this service may keep their existing service but will no longer
be able to place new orders or renew, move, or change existing AT&T Long Distance Toll FreeSM Service.
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