BellSouth Long Distance, Inc. 1st Revised Page 4
d/b/aAT&T Long Distance Service Effective: September 12, 2019

BUSINESSAND RESIDENTIAL SERVICES
PRICING AND SERVICE GUIDE
SECTION 4 —BUSINESS DOMESTIC SERVICE DESCRIPTIONS, RATES AND CHARGES

4.3 Business Optional Calling Plans (continued)
431 AT&T Business Unlimited Calling™ (continued)

(© (continued)

.6 The Company reserves the right to exclude certain terminating telephone
numbers from this plan. Calls to these numbers will be billed at applicable MTS
rates.

7 Service under this plan cannot be used with the following applications or

services: call center environment or in connection with any similar such
application, auto-diaers or any similar type of device, PBX or PBX-like
equipment, data transmission equipment, Centrex service, foreign exchange
service, public telephone services, ISDN services, broadcast facsimile services
or the equivalents of any such services.

.8 Customers on this plan may only place as many concurrent calls as they have
individual lines subscribed to under this plan.

9 Term discounts are not applicable to this service.

10 Customer lines associated with education institutions (colleges, Universities,
etc.) or other businesses that aggregate end user traffic are not eligible for this
plan.

(E) Rates and Charges

A Monthly Recurring Charges (MRC)
a Direct Dia Service
Primary Line $25.00 (M
Each Additional Line after the Primary Line $25.00 ()
.b Toll-free Inbound Service:

All toll-freeinbound calls are hilled in six (6) second increments after
aninitial period, for billing purposes; of thirty (30) seconds. The per
minute usage rate is $0.06. See Section 4.4 of pricing and service
guide for the toll-free inbound MRC.

.c Call Detail - $5.00 per line
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SECTION 4 —BUSINESS DOMESTIC SERVICE DESCRIPTIONS, RATES AND CHARGES

4.3 Business Optional Calling Plans (continued)

434

AT&T Business Unlimited Calling™ Il (continued)

(G)

(H)

Call Detail Suppression

Call Detail isavailable as an optional feature to this plan. For an additional MRC,
Customers who select this option will receive itemized call detail of their zero-rated calls.
Activation and deactivation of the feature will begin within the next billing cycle
following a Customer's request. Customers may add or remove the Call Detail optional
feature from this plan at no charge.

Rates and Charges

A

Direct Dided Outbound Service MRC

Number of
Lines

MRC

$20

$40

$60

$80

$100

$120

$140

$160

$180

BSlo|o|~|o|u|swin-

$200

Toll-Free Service

The per minute usage rate is $0.0600. All toll-freeinbound calls are billed in six
(6) second increments after an initial period, for billing purposes, of thirty (30)
seconds. See Section 4.4 of this pricing and service guide for the AT&T Long
Distance Toll Free™ MRC.

Cadll Detail MRC
Nurr_1ber of MRC
Lines
1 $5
2 $10
3 $15
4 $20
5 $25
6 $30
7 $35
8 $40
9 $45
10 $50
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SECTION 4 —BUSINESS DOMESTIC SERVICE DESCRIPTIONS, RATES AND CHARGES
4.3 Business Optional Calling Plans (continued)
435 AT&T Business Block of Time™ 1l Plans (continued)
(G) Rate Options

The following rate options provide the Customer with an xx-minute block of time for
placing (1+) Direct-Dialed domestic outbound long distance calling or for both (1+)
Direct-Dialed domestic outbound long distance calling and inbound toll-free calls. The
MRC is shown for each rate option, along with the outbound intrastate/interstate and/or
inbound toll-free calling per-minute usage rates for calls completed/or received after the
xx-minute block of time has been used.

AT& T Business Block of Time™ |1 Plans
Per-Minute
Plan Name Minutes MRC Usage Rate
250 250 $20.00 $0.0750
700 700 $40.00 $0.0620
1200 1200 $60.00 $0.0550
2500 2500 $110.00 $0.0490
5000 5000 $200.00 $0.0410
7500 7500 $275.00 $0.0370
10,000 10,000 $350.00 $0.0360
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BUSINESSAND RESIDENTIAL SERVICES
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SECTION 12 - GRANDFATHERED SERVICES

12.3  Type2 - Grandfathered Services

12.3.1 Business Fixed Rate Plan (Grandfathered 9/4/2007)

12.32

12.3.3

(A)

(B)

(©

The Business Fixed Rate plan isadirect dialed outbound long distance service offered to
business Customers from switched accesslines. Serviceis offered on aflat rate basis,
twenty-four hours per day, seven days per week. Customers must dial 1 plusthe area
code, if applicable, and the terminating number to complete acall utilizing this service.

All callsarebilled in six (6) second increments after an initial period, for billing
purposes, of thirty (30) seconds. Thisserviceis not offered on an intraLATA only basis.

The MRC is $51.00 per account, and the per-minute usage rate is $0.729.

Business Fixed Rate Plus Plan (Grandfathered 1/3/2004)

(A)

(B)

(©)

The Business Fixed Rate Plus plan isadirect dialed outbound long distance service
offered to business Customers from switched accesslines. Serviceis offered on aflat
rate basis, twenty-four hours per day, seven days per week. Customers must dial 1 plus
the area code, if applicable, and the terminating number to complete a call utilizing this
service.

All callsarebilled in six (6) second increments after an initial period, for billing
purposes, of thirty (30) seconds. This serviceis not offered on anintraLATA only basis.

The monthly recurring charge (MRC) is $54.00, and the per-minute usage rate is $0.543.
The MRC and will be waived in instances where the Customer’s monthly billing is
$50.00 or more of combined intrastate and interstate usage. Surcharges, taxes and other
similar fees shall not be included in the calculation for the waiving of the MRC.

Business Fixed Rate Ultra® Plan (Grandfathered 1/3/2004)

(A)

(B)

(©

(D)

The Business Fixed Rate Ultra® plan is adirect dialed outbound long distance service
offered to business Customers from switched access lines. Serviceis offered on aflat
rate basis, twenty-four hours per day, seven days per week. Customers must dial 1 plus
the area code, if applicable, and the terminating number to complete a call utilizing this
service.

All callsarebilled in six (6) second increments after an initial period, for billing
purposes, of thirty (30) seconds. This serviceis not offered on an intraLATA only basis.

The MRC will be waived in instances where the Customer's monthly billing is $200.00 or
more of combined intrastate and interstate usage. Surcharges, taxes and other similar
fees shall not be included in the calculation for the waiving of the MRC.

The MRC is $59.00, and the per-minute usage rate is $0.535.

FC-19-0014
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SECTION 12 - GRANDFATHERED SERVICES

125  Type4 - Grandfathered Services (continued)
12.5.4 Business 3500 Minute Package Plan (Grandfathered 9/30/2011)

(A)

(B)

(©

(D)

The Business 3500 Minute Package plan is a domestic direct dialed outbound and
domestic inbound toll free (8XX) long distance service offered to business Customers
from switched or dedicated accesslines. Serviceis offered on aflat rate basis, twenty-
four hours per day, seven days per week. For outbound calls Customers must dial 1 plus
the area code, if applicable, and the terminating number to complete a call utilizing this
service. The Business 3500 Minute Package plan provides the Customer with 3500
minutes of outbound and inbound interexchange (both interstate and intrastate) long
distance usage for aflat rate monthly charge. Additional usage over the initial 3500
minutes will be billed on aflat rate per minute basis. No term discount is applicable to
this service. The 3500 plan minutes cannot be used for calls to 900 services, international
calling, directory assistance or operator services calls. To be eligible for this plan,
Customers must presubscribe to the Company or the Company's Affiliated ILEC for
intraL ATA service and must also presubscribe to the Company for interLATA long
distance service.

To receive toll-free service Customers must subscribe to the AT& T Long Distance Toll
FreeS Service. The provisions and rates and charges of the AT& T Long Distance Toll
FreeS Service will apply as described in Section 4.4 of this pricing and service guide
except that usage rates are specified in (D) below.

All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. Thisserviceis not offered on an intraLATA only basis.

The MRC is $1,058.00, and the per-minute usage rate is $0.252 for calls completed after
the 3,500 minute block of time has been used.
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SECTION 12 - GRANDFATHERED SERVICES

125  Type4 - Grandfathered Services (continued)

1255 Business Integrated Solutions 500 Minutes Plan (Grandfathered 9/30/2011)

(A)

(B)

(©

(D)

(E)

(F)

The Business Integrated Solutions 500 Minutes plan is a direct dialed domestic outbound
and domestic inbound long distance service offered to business Customers on switched
accesslines. Serviceis offered on aflat rate basis, twenty-four hours per day, seven days
per week. For outbound calls Customers must dial 1 plus the area code, if applicable, and
the terminating number to complete acall utilizing this service. The Business Integrated
Solutions 500 Minutes plan provides the Customer with 500 minutes of outbound and
inbound interexchange (both interstate and intrastate) long distance usage per billing
period for aflat rate monthly charge. Additional usage over the initial 500 minutes will
be billed on aflat rate per minute basis. No term discount is applicable to this service.
The 500 plan minutes cannot be used for callsto 900 services, international calling,
directory assistance or operator services calls.

Customers of this plan must subscribe to one of the following services offered by the
Company's Affiliated ILEC: Bell South® Integrated Solutions, ISDN and to alocal service
term agreement from the Company's Affiliated ILEC.

Customers who no longer meet the ligibility requirementsidentified above will be
transferred to Business MTS without further notice until the Customer selects another
Company service.

All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. Thisserviceis not offered on an intraLATA only basis.

To receive toll-free service (inbound) Customers must subscribeto the AT&T Long
Distance Toll Free™ Service. The provisions and rates and charges of the AT& T Long
Distance Toll Free™™ Service will apply as described in Section 4.4 of this pricing and
service guide except that usage rates are specified in (F) below.

The MRC is $141.00, and the per-minute usage rate is $0.271 for calls completed after
the 500 minute block of time has been used.
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125  Type4 - Grandfathered Services (continued)

12.5.6 Business Integrated Solutions 1000 Minutes Plan (Grandfathered 9/30/2011)

(A)

(B)

(©

(D)

(E)

(F)

The Business Integrated Solutions 1000 Minutes plan is a direct dialed domestic
outbound and domestic inbound long distance service offered to business Customers on
switched accesslines. Serviceis offered on aflat rate basis, twenty-four hours per day,
seven days per week. For outbound calls Customers must dial 1 plusthe area code, if
applicable, and the terminating number to complete a call utilizing this service. The
Business | ntegrated Solutions 1000 Minutes plan provides the Customer with 1000
minutes of outbound and inbound interexchange (both interstate and intrastate) long
distance usage per billing period for aflat rate monthly charge. Additional usage over the
initial 2000 minutes will be billed on aflat rate per minute basis. No term discount is
applicable to this service. The 1000 plan minutes cannot be used for calls to 900 services,
international calling, directory assistance or operator services calls.

Customers of this plan must subscribe to one of the following services offered by the
Company's Affiliated ILEC: Bell South® I ntegrated Solutions, BellSouth® Centrex
Service, BellSouth® Dedicated Internet Access or BellSouth® Primary Rate ISDN and to
alocal service term agreement from the Company's Affiliated ILEC.

Customers who no longer meet the eligibility requirementsidentified above will be
transferred to Business M TS without further notice until the Customer selects another
Company service.

All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. Thisserviceis not offered on an intraLATA only basis.

To receive toll-free service (inbound) Customers must subscribeto the AT&T Long
Distance Toll Free™ Service. The provisions and rates and charges of the AT& T Long
Distance Toll Free™ will apply as described in Section 4.4 of this pricing and service
guide except that usage rates are specified (F) below.

The MRC is $269.00, and the per-minute usage rate is $0.257 for calls completed after
the 1,000 minute block of time has been used.
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SECTION 12 - GRANDFATHERED SERVICES

125  Type4 - Grandfathered Services (continued)

12,5.7 Business 7500 Minute Package Plan (Grandfathered 9/30/2011)

(A)

(B)

©

(D)

(E)

The Business 7500 Minute Package planis a direct dialed domestic outbound and
domestic inbound long distance service offered to business Customers on switched access
lines. Serviceisoffered on aflat rate basis, twenty-four hours per day, seven days per
week. For outbound calls Customers must dial 1 plusthe area code, if applicable, and the
terminating number to complete acall utilizing this service. The Business 7500 Minute
Package plan provides the Customer with 7,500 minutes of outbound and inbound
interexchange (both interstate and intrastate) long distance usage for aflat rate monthly
charge. Additional usage over theinitial 7,500 minutes will be billed on aflat rate per
minute basis. No term discount is applicable to this service. The 7,500 plan minutes
cannot be used for calls to 900 services, international calling, directory assistance or
operator services cals.

To beeligible for this plan Customers must subscribe to local exchange service provided
by the Company's Affiliated ILEC.

All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. Thisserviceis not offered on an intraLATA only basis.

To receive toll-free service (inbound) Customers must subscribeto the AT&T Long
Distance Toll Free? Service. The provisions and rates and charge of the AT& T Long
Distance Toll Free™ Service will apply as described in Section 4.4 of this pricing and
service guide except that usage rates are specified in (E) below.

The MRC is $2,084.00, and the per-minute usage rate is $0.234 for calls completed after
the 7,500 block of time has been used.

FC-19-0014
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125  Type4 - Grandfathered Services (continued)

12.5.8 Business 10000 Minute Package Plan (Grandfathered 9/30/2011)

(A)

(B)

(©)

(D)

(E)

The Business 10000 Minute Package plan is adirect dialed domestic outbound and
domestic inbound long distance service offered to business Customers on switched access
lines. Serviceisoffered on aflat rate basis, twenty-four hours per day, seven days per
week. For outbound calls Customers must dial 1 plusthe area code, if applicable, and the
terminating number to complete acall utilizing this service. The Business 10000 Minute
Package plan provides the Customer with 10,000 minutes of outbound and inbound
interexchange (both interstate and intrastate) long distance usage for aflat rate monthly
charge. Additional usage over theinitial 10,000 minutes will be billed on aflat rate per
minute basis. No term discount is applicable to this service. The 10,000 plan minutes
cannot be used for callsto 900 services, international calling, directory assistance or
operator servicescalls.

To be eligible for this plan Customers must subscribe to local exchange service provided
by the Company's Affiliated ILEC.

All callsare billed in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. Thisserviceis not offered on an intraLATA only basis.

To receive toll-free service (inbound) Customers must subscribeto the AT&T Long
Distance Toll Free? Service. The provisions and rates and charge of the AT& T Long
Distance Toll Free? Service will apply as described in Section 4.4 of this pricing and
service guide except that usage rates are specified in (E) below.

The MRC is $2,560.50, and the per-minute usage rate is $0.213 for calls completed after
the 10,000 block of time has been used.
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125  Type4 - Grandfathered Services (continued)

12.5.9 Business 500 Minute Package Plan (Grandfathered 9/30/2011)

(A) The Business 500 Minute Package plan isadirect dialed long distance service offered to
business Customers from switched or dedicated access lines. Serviceis offered on aflat
rate basis, twenty-four hours per day, seven days per week. Customers must dial 1 plus
the area code, if applicable, and the terminating number to complete a call utilizing this
service. The Business 500 Minute Package plan provides the Customer with 500 minutes
of interexchange (both interstate and intrastate) long distance usage for aflat rate
monthly charge. Additional usage over theinitial 500 minutes will be billed on aflat rate
per minute basis. No term discount is applicable to this service. The 500 plan minutes
cannot be used for callsto 900 services, international calling, directory assistance or
operator services calls. To be digible for this plan, Customers must presubscribe to the
Company or the Company's Affiliated ILEC for intraLATA service and must also
presubscribe to the Company for interLATA long distance service.

(B) All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. Thisserviceis not offered on an intraLATA only basis.

(© The MRC is $173.50, and the per-minute usage rate is $0.303 for calls completed after 0}
the 500 block of time has been used.
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125  Type4 - Grandfathered Services (continued)

12.5.10 Business 1000 Minute Package Plan (Grandfathered 9/30/2011)

(A)

(B)

(©

The Business 1000 Minute Package planis a direct dialed long distance service offered to
business Customers from switched or dedicated access lines. Serviceis offered on aflat
rate basis, twenty-four hours per day, seven days per week. Customers must dial 1 plus
the area code, if applicable, and the terminating number to complete a call utilizing this
service. The Business 1000 Minute Package plan provides the Customer with 1000
minutes of interexchange (both interstate and intrastate) long distance usage for aflat rate
monthly charge. Additional usage over theinitial 1000 minutes will be billed on aflat
rate per minute basis. No term discount is applicable to this service. The 1000 plan
minutes cannot be used for calls to 900 services, international calling, directory assistance
or operator services calls. In order to be eligible for this plan, Customers must
presubscribe to the Company or the Company's Affiliated ILEC for intraLATA service
and must also presubscribe to the Company for interLATA long distance service.

All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. Thisserviceis not offered on an intraLATA only basis.

The MRC is $333.50, and the per-minute usage rate is $0.303 for calls completed after
the 1000 block of time has been used.
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125  Type4 - Grandfathered Services (continued)

12.5.11 Business 2000 Minute Package Plan (Grandfathered 9/30/2011)

(A)

(B)

(©

The Business 2000 Minute Package planisadirect dialed long distance service offered to
business Customers from switched or dedicated access lines. Serviceis offered on aflat
rate basis, twenty-four hours per day, seven days per week. Customers must dial 1 plus
the area code, if applicable, and the terminating number to complete a call utilizing this
service. The Business 2000 Minute Package plan provides the Customer with 2000
minutes of interexchange (both interstate and intrastate) long distance usage for aflat rate
monthly charge. Additional usage over theinitial 2000 minutes will be billed on aflat
rate per minute basis. No term discount is applicable to this service. The 2000 plan
minutes cannot be used for calls to 900 services, international calling, directory assistance
or operator services calls. To be eligible for this plan, Customers must presubscribe to the
Company or the Company's Affiliated ILEC for intraL ATA service and must also
presubscribe to the Company for interLATA long distance service.

All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. Thisserviceis not offered on an intraLATA only basis.

The MRC is $622.50, and the per-minute usage rate is $0.282 for calls completed after
the 2000 block of time has been used.
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125  Type4 - Grandfathered Services (continued)

12.5.12 Business 5000 Minute Package Plan (Grandfathered 9/30/2011)

(A)

(B)

(©

The Business 5000 Minute Package planisadirect dialed long distance service offered to
business Customers from switched or dedicated access lines. Serviceis offered on aflat
rate basis, twenty-four hours per day, seven days per week. Customers must dial 1 plus
the area code, if applicable, and the terminating number to complete a call utilizing this
service. The Business 5000 Minute Package plan provides the Customer with 5000
minutes of interexchange (both interstate and intrastate) long distance usage for aflat rate
monthly charge. Additional usage over theinitial 5000 minutes will be billed on aflat
rate per minute basis. No term discount is applicable to this service. The 5000 plan
minutes cannot be used for calls to 900 services, international calling, directory assistance
or operator services calls. To be eligible for this plan, Customers must presubscribe to the
Company or the Company's Affiliated ILEC for intraL ATA service and must also
presubscribe to the Company for interLATA long distance service.

All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. Thisserviceis not offered on an intraLATA only basis.

The MRC is $1,441.50, and the per-minute usage rate is $0.252 for calls completed after
the 5000 block of time has been used.
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125  Type4 - Grandfathered Services (continued)

12.5.13 Business Integrated Solutions 2000 Minutes Plan (Grandfathered 9/30/2011)

(A)

(B)

(©

(D)

The Business Integrated Solutions 2000 Minutes plan is a direct dialed outbound long
distance service offered to business Customers from switched access lines. Serviceis
offered on aflat rate basis, twenty-four hours per day, seven days per week. Customers
must dial 1 plusthe area code, if applicable, and the terminating number to complete a
call utilizing this service. The Business I ntegrated Solutions 2000 Minutes plan provides
the Customer with 2,000 minutes of Additional usage over the initial 2,000 minutes will
be billed on aflat rate per minute basis. No term discount is applicable to this service.
The 2000 plan minutes cannot be used for callsto 900 services, international calling,
directory assistance or operator services calls.

Customers of this plan must subscribe to one of the following services offered by the
Company's Affiliated ILEC: Bell South® I ntegrated Solutions, BellSouth® Centrex
Service, Bell South® Dedicated Internet Access or BellSouth® Primary ISDN and to a
local service term agreement from the Company's Affiliated ILEC. Customers who no
longer meet the eligibility requirements identified above will be transferred to Business
MTS without further notice until the Customer selects another Company service.

All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. Thisserviceis not offered on an intraLATA only basis.

The MRC is $516.50, and the per-minute usage rate is $0.248 for calls completed after
the 2,000 minute block of time has been used.
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125  Type4 - Grandfathered Services (continued)

12.5.14 Business Integrated Solutions 5000 Minutes Plan (Grandfathered 9/30/2011)

(A)

(B)

(©

(D)

The Business Integrated Solutions 5000 Minutes plan isadirect dialed outbound long
distance service offered to business Customers from switched access lines. Serviceis
offered on aflat rate basis, twenty-four hours per day, seven days per week. Customers
must dial 1 plusthe area code, if applicable, and the terminating number to complete a
call utilizing this service. The Business I ntegrated Solutions 5000 Minutes plan provides
the Customer with 5,000 minutes of interexchange (both interstate and intrastate) long
distance usage for aflat rate monthly charge. Additional usage over the initial 5,000
minutes will be billed on aflat rate per minute basis. No term discount is applicable to
this service. The 5000 plan minutes cannot be used for calls to 900 services, international
calling, directory assistance or operator services calls.

Customers of this plan must subscribe to one of the following services offered by the
Company's Affiliated ILEC: BellSouth® Integrated Solutions, BellSouth® Centrex
Service, Bell South® Dedicated Internet Access or BellSouth® Primary I1SDN and to a
local service term agreement from the Company's Affiliated. Customers who no longer
meet the eligibility requirements identified above will be transferred to BusinessMTS
without further notice until the Customer selects another Company service.

All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. Thisserviceis not offered on an intraLATA only basis.

The MRC is $1,281.00, and the per-minute usage rate is $0.234 for calls completed after
the 5,000 minute block of time has been used.
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125  Type4 - Grandfathered Services (continued)

12.5.15 Business Integrated Solutions 3500 Minutes Plan (Grandfathered 9/30/2011)

(A)

(B)

(©

(D)

(E)

The Business Integrated Solutions 3500 Minutes plan is a direct dialed domestic
outbound and domestic inbound long distance service offered to business Customers on
switched accesslines. Serviceis offered on aflat rate basis, twenty-four hours per day,
seven days per week. For outbound calls Customers must dial 1 plusthe area code, if
applicable, and the terminating number to complete a call utilizing this service. The
Business | ntegrated Solutions 3500 Minutes plan provides the Customer with 3500
minutes of outbound and inbound interexchange (both interstate and intrastate) long
distance usage per billing period for aflat rate monthly charge. Additional usage over the
initial 3500 minutes will be billed on aflat rate per minute basis. No term discount is
applicable to this service. The 3500 plan minutes cannot be used for callsto 900 services,
international calling, directory assistance or operator services calls.

Customers of this plan must subscribe to one of the following services offered by the
Company's Affiliated ILEC: Bell South® I ntegrated Solutions, BellSouth® Centrex
Service, BellSouth® Dedicated Internet Access or BellSouth® Primary Rate ISDN and to
alocal service term agreement from the Company's Affiliated ILEC. Customers who no
longer meet the eligibility requirements identified above will be transferred to an
alternate plan without further notice.

All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. Thisserviceis not offered on an intraLATA only basis.

To receive toll-free service (inbound) Customers must subscribeto the AT&T Long
Distance Toll Free™ Service. The provisions and rates and charges of the AT& T Long
Distance Toll Free™™ Service will apply as described in Section 4.4 of this pricing and
service guide except that usage rates are specified (E) below:

The MRC is $895.50, and the per-minute usage rate is $0.238 for calls completed after
the 3,500 minute block of time has been used.

FC-19-0014
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PRICING AND SERVICE GUIDE

SECTION 12 - GRANDFATHERED SERVICES
125  Type 4 — Grandfathered Services (continued)

12.5.26 AT&T Business Unlimited Calling™ 111 (continued)

(H)

Rates and Charges

A

The outbound long distance calling MRC is as follows:

Option 1

AT&T All for Less 2-Y ear Agreement:
Month-to-Month:

Option 2

AT&T All for Less 2-Y ear Agreement:
Month-to-Month:

Option 3

AT&T All for Less 2-Y ear Agreement:
Month-to-Month:

$10.00 per accessline
$25.00 per access line

$5.00 per accessline
$25.00 per accessline

$5.00 per accessline
$25.00 per access line

The inbound toll-free service per minute usage rate is $0.055. See Section 4.4
of this pricing and service guide for the AT& T Long Distance Toll Free™

Service MRC.
Cadll Detail

The MRC is $5.00/line up to four (4) lines.
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SECTION 12 - GRANDFATHERED SERVICES
125  Type 4 — Grandfathered Services (continued)
12.5.28 AT&T Business Unlimited Calling™ V (continued)

()] Rates and Charges

A The outbound long distance calling MRC is as follows:
1-Year Agreement $10.00 per accessline
2-Y ear Agreement: $10.00 per accessline
Month-to-Month: $12.50 per access line
2 The inbound toll-free service per minute usage rate is $0.055. See Section 4.4 of
this pricing and service guide for the AT& T Long Distance Toll Free™ Service
MRC.
3 For operator services and directory assistance see Section 8 for rates and
charges.

4 Cadll Detail

The MRC is $5.00/line up to ten (10) lines.
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SECTION 12 - GRANDFATHERED SERVICES

12.6  Type5 - Grandfathered Services (continued)

12.6.1 Business Unlimited Plan (continued)

(F)

Rates and Charges

A

Direct Dialed Outbound Service MRC

Number of Lines

MRC

$92.00

$168.00

$244.00

$320.00

$396.00

$472.00

$548.00

$624.00

$700.00

$776.00

$852.00

Bl
BlEIB|o|e|~|o|uo|swn-

$928.00

Toll-Free Service

The per-minute usage rate is $0.0600. All toll-free inbound calls are billed in
six (6) second increments after an initial period, for billing purposes, of thirty
(30) seconds. See Section 4.4 of this pricing and service guide for the toll-free

service MRC.
Cadll Detall MRC
Number of Lines MRC

1 $5.00
2 $10.00
3 $15.00
4 $20.00
5 $25.00
6 $30.00
7 $35.00
8 $40.00
9 $45.00
10 $50.00
11 $55.00
12 $60.00
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SECTION 12 - GRANDFATHERED SERVICES

12.6  Type5 - Grandfathered Services (continued)

12.6.2 AT&T Business Unlimited Calling™ IV (continued)

(G)  Cal Detail

Call Detail isavailable as an optional feature to this Plan. For an additional MRC
Customers who select this optional feature will receive the itemized call detail of their
zero-rated calls. Activation and deactivation of the feature will begin within the next
billing cycle following Customer’s request. Customers may add or remove the Call
Detail optional feature from this Plan at no charge.

(H) Early Termination Fee (ETF)

A

If prior to the expiration date of the Term Agreement, the Customer chooses to
either: (a) terminate long distance Service with the Company; or (b) change its
calling Plan from AT&T Business Unlimited Calling 1V prior to the
expiration of the Term Agreement, the Customer may be charged an Early
Termination Fee ("ETF"). The ETF shall be $2.50 multiplied by the number of
months remaining in the term. Customer may change its calling Plan to the
AT&T Business Block of Time Il Plan (rate option 700 minutes or greater) as
specified in Section 4 of this pricing and service guide; in such case ETF shall

not apply.

The Company will not charge an ETF if Customer cancelsthis Plan if at the
same time the Customer agrees to replace some or all their existing service with
Internet Protocol (IP) service, Wireless, or any functionally equivalent service
from an Affiliate of the Company for the purpose of placing outbound and/or
inbound live voice communications outside of the Customer's local calling area.

()] Rates and Charges:

(A)

(B)

(©)

The outbound long distance MRC is as follows:

1-Year Term; $10.00 per accessline
Month-to-Month: $12.50 per accessline (N

Customers will receive a monthly bill credit reward amount equal to $5.00
per line for the duration of the 1-Year Term Agreement. During the 1-Y ear
Term, Federal Universal Service Fee, Federal Regulatory Fee, taxes and
other similar fees and surcharges will be calculated on the MRC prior to the
calculation of the monthly bill credit reward amount.

The AT&T Long Distance Toll Free™ Service per-minute usage rate is $0.055.
For the AT&T Long Distance Toll Free™ Service MRC, see Section 4.4 of this
pricing and service guide.

Call Detall
The MRC is $5.00/line up to ten (10) lines.
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