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BUSINESS SERVICE GUIDE FOR 
INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES 

 

SECTION 4 – INTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES 

4.7 AT&T Long Distance Toll FreeSM Service (Formerly known as Business Easy Toll Free Plan) 
 
4.7.1 AT&T Long Distance Toll FreeSM is an inward toll-free (8xx) calling service offered to business 

Customers from switched access lines.  Service is offered on a flat rate basis, twenty-four hours 
per day, seven days per week.  This Service permits termination of calls from diverse geographic 
locations to the Customer's local exchange lines.  With this Service, the Customer is billed for the 
call rather than the call originator.  The Customer will be billed for all calls terminating at the toll- 
free number, including misdialed calls. AT&T Long Distance Toll FreeSM Service is not available 
for terminations to wireless telecommunications devices.  Toll-free number orders completed on 
or after January 3, 2006 require subscription to a domestic optional calling (non-MTS) plan. This 
service is only offered in conjunction with the corresponding intrastate AT&T Long Distance Toll 
FreeSM Service. 

  
 To be eligible for this Service, Customers must subscribe to an access line# provided by the 
 Company's Affiliated ILEC.  
  

Toll-free usage under this Service is subject to the rates, billing increments, term and/or volume 
discounts, monthly usage commitments, and monthly recurring charge waiver provisions of the 
associated optional calling plan subscribed to by the Customer.  For package plan customers, toll- 
free usage will be included in package minutes.  The Company will automatically adjust toll-free 
rates and plan provisions to reflect changes in business service subscriptions. The Business MTS 
per-minute rate specified in Section 4.5 of this Business Service Guide will apply to Customers 
who discontinue their domestic optional calling plan, but wish to retain AT&T Long Distance Toll 
FreeSM Service. AT&T Long Distance Toll FreeSM Customers who receive the Business MTS 
service and rate must continue to maintain an access line# provided by the Company's Affiliated 
ILEC.  

 
4.7.2 Optional Features and Services  
   

Optional features and services are available for this plan. The terms, conditions and charges for 
these features and services are identified in Sections 3.1.5 and 4.8 of this Business Service Guide. 

 
4.7.3 The MRC is $18.00.  This MRC charge is the same MRC identified in the Company's state 

specific service guides/price lists.  
 
 
 
 
#This service is not offered in this Business Service Guide.  
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