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BUSINESS SERVICE GUIDE FOR
INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES
SECTION 9 - OBSOLETE SERVICES

9.3 Type 2 — Obsolete Services

9.3.1 Business Fixed Rate Plus Plan (Obsoleted 1/03/04)

(A) The Business Fixed Rate Plus plan isadirect dialed outbound long distance service
offered to business Customers from switched accesslines. Serviceis offered on aflat
rate basis, twenty-four hours per day, seven days per week. Customers must dial 1 plus
the area code, if applicable, and the terminating number to complete a call utilizing this
service.

(B) All callsarebilled in six (6) second increments after an initial period, for billing
purposes, of thirty (30) seconds. This serviceis only offered in conjunction with the
corresponding intrastate Business Fixed Rate Plus plan. This serviceisnot offered on an
intraLATA only basis.

(© The monthly recurring charge (MRC) is $39.00, and the per-minute usage rate is $0.317. (1)
The MRC and will be waived in instances where the Customer’s monthly billing is
$50.00 or more of combined intrastate and interstate usage. Surcharges, taxes and other
similar fees shall not be included in the calculation for the waiving of the MRC.

(D) Term Plans

Term plan discounts are available for the Per Minute Rate for thisplan. Term plan
discounts do not apply to the MRC. Term plan discounts are available as follows:

Term Discount %
OneYear Term 5.00 %
Two Year Term 8.00 %
Three Year Term 14.00 %

(D) Term plan Customers who cancel their plan prior to the end of the contract will be subject
to atermination charge. The termination charge will be equal to the amount of the
discount the Customer has received up to the point of cancellation. The termination
charge is equal to [(Per minute rate x Discount %) x Monthly Minutes of Use ("MOU'S")
X Number of Months Expired on the Contract].

1Effective July 31, 2015, Term Plans will no longer automatically renew. Existing Customers who continue to subscribe to this
plan at the end of their Initial Term or Renewal Term will be billed at the regular, undiscounted plan rate.
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BUSINESS SERVICE GUIDE FOR

INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

SECTION 9 - OBSOLETE SERVICES

9.3 Type 2 — Obsol ete Services (continued)

9.3.2 Business Fixed Rate Ultra® Plan (Obsoleted 1/03/04)

(A)

(B)

(©)

(D)
(E)

(F)

The Business Fixed Rate Ultra® plan is adirect dialed outbound long distance service
offered to business Customers from switched access lines. Serviceis offered on aflat
rate basis, twenty-four hours per day, seven days per week. Customers must dial 1 plus
the area code, if applicable, and the terminating number to complete a call utilizing this
service.

All calsarebilled in six (6) second increments after an initial period, for billing
purposes, of thirty (30) seconds. This serviceis only offered in conjunction with the
corresponding intrastate Business Fixed Rate Ultra® plan. This serviceis not offered on
anintraLATA only basis.

The MRC will be waived in instances where the Customer's monthly billing is $200.00 or
more of combined intrastate and interstate usage. Surcharges, taxes and other similar
fees shall not be included in the calculation for the waiving of the MRC.

The MRC is $44.00, and the per-minute usage rate is $0.312.

Term Planst

Term plan discounts are available for the Per Minute Rate for thisplan. Term plan
discounts do not apply to the MRC. Term plan discounts are available as follows:

Term Discount %
OneYear Term 5.00 %
Two Year Term 8.00 %
Three Year Term 14.00 %

Term plan Customers who cancel their plan prior to the end of the contract will be subject
to atermination charge. The termination charge will be equal to the amount of the
discount the Customer has received up to the point of cancellation. The termination
charge is equal to [(Per minute rate x Discount %) x Monthly Minutes of Use ("MOU'S")
x Number of Months Expired on the Contract].

1Effective July 31, 2015, Term Plans will no longer automatically renew. Existing Customers who continue to subscribe to this
plan at the end of their Initial Term or Renewal Term will be billed at the regular, undiscounted plan rate.
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SECTION 9 - OBSOLETE SERVICES

9.3 Type 2 — Obsol ete Services (continued)

9.3.14 Business Fixed Rate Plan (Obsoleted 9/04/07)

(A)

(B)

(©
(D)

(E)

The Business Fixed Rate plan isadirect dialed outbound long distance service offered to
business Customers from switched accesslines. Serviceis offered on aflat rate basis,
twenty-four hours per day, seven days per week. Customers must dial 1 plusthe area
code, if applicable, and the terminating number to complete acall utilizing this service.

All calsarebilled in six (6) second increments after an initial period, for billing

purposes, of thirty (30) seconds. This serviceis only offered in conjunction with the
corresponding intrastate Business Fixed Rate plan. This serviceis not offered on an
intraLATA only basis.

The MRC is $36.00 per account, and the per-minute usage rate is $0.425. m
Term Plans

Term plan discounts are available for the Per Minute Rate for thisplan. Term plan
discounts do not apply to the MRC. Term plan discounts are available as follows:

Term Discount %
OneYear Term 5.00 %
Two Year Term 8.00 %
Three Year Term 14.00 %

Term plan Customers who cancel their plan prior to the end of the contract will be subject
to atermination charge. The termination charge will be equal to the amount of the
discount the Customer has received up to the point of cancellation. The termination
charge is equal to [(Per minute rate x Discount %) x Monthly Minutes of Use ("MOU's")
X Number of Months Expired on the Contract].

1Effective July 31, 2015, Term Plans will no longer automatically renew. Existing Customers who continue to subscribe to this
plan at the end of their Initial Term or Renewal Term will be billed at the regular, undiscounted plan rate.
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SECTION 9 - OBSOLETE SERVICES
94 Type 4 - Obsolete Services (continued)

9.4.3 International Fixed Rate Plan (Obsoleted 10/01/05)

(©)] The MRC is $25.95, and the per-minute usage rates are as follows: )
o Each o Each
Initial o Initial L
Country 30 Seconds ’%dstgg)?%asl Country 30 Seconds %dsc(ialéloonr(ljasl

Afghanistan $2.299 $0.460 | |Christmas|dand $0.259 $0.052 | (1)
Albania $0.999 $0.200 | |Cocoslsland $0.259 $0.052
Algeria $0.858 $0.172 | |Colombia $0.666 $0.133
Andorra $0.365 $0.073 | |Comoros Islands $1.632 $0.326
Angola $1.280 $0.256 | |Congo $1.122 $0.224
Anguilla $0.735 $0.147 | |Cook Idands $2.108 $0.422
Antarctica (Casey Base) $3.110 $0.622 | |CostaRica $0.560 $0.112
Antarctica (Scott Base) $3.110 $0.622 | |Croatia $0.718 $0.144
Antigua $0.647 $0.129 ||Cuba $1.597 $0.319
Argentina $0.666 $0.133 | |Cyprus $0.735 $0.147
Armenia $1.087 $0.217 | |Czech Republic $0.578 $0.116
Aruba $0.560 $0.112 | Denmark $0.259 $0.052
Ascension Island $1.228 $0.246 | |Diego Garcia $2.476 $0.495
Australia $0.259 $0.052 | Djibouti $1.298 $0.260
Austria $0.259 $0.052 | Dominica $0.718 $0.144
Azerbaijan $1.405 $0.281 | Dominican Republic $0.437 $0.087
Bahamas $0.350 $0.070 East Timor $4.234 $0.847
Bahrain $0.929 $0.186 | [Easter Island $0.525 $0.105
Bangladesh $1.475 $0.295 | |[Ecuador $0.807 $0.161
Barbados $0.735 $0.147 | Egypt $1.034 $0.207
Belarus $0.841 $0.168 | |El Salvador $0.718 $0.144
Belgium $0.259 $0.052 | [Equatorial Guinea $2.354 $0.471
Belize $0.929 $0.186 Eritrea $1.667 $0.333
Benin $0.825 $0.165 | Estonia $0.753 $0.151
Bermuda $0.454 $0.091 | |Ethiopia $1.491 $0.298
Bhutan $1.791 $0.358 | |Feeroe lsland $0.612 $0.122
Bolivia $0.788 $0.158 Falkland Island $1.827 $0.365
Bosnia $0.892 $0.178 | |Fiji Idand $1.280 $0.256
Botswana $0.788 $0.158 ||Finland $0.259 $0.052
Brazil $0.560 $0.112 | |France $0.259 $0.052
British Virgin Islands $0.578 $0.116 | |French Antilles $0.683 $0.137
Brunei $0.929 $0.186 | |French Guiana $0.878 $0.176
Bulgaria $0.612 $0.122 | |French Polynesia $1.387 $0.277
Burkina Faso $1.019 $0.204 | |Gabon $1.034 $0.207
Burundi $2.002 $0.400 | |Gambia $0.948 $0.190
Cambodia $2.247 $0.449 | |Georgia $1.421 $0.284
Cameroon $1.019 $0.204 | |Germany $0.259 $0.052
Canada - Inbound $0.120 $0.024 | |Ghana $0.807 $0.161
Canada - Outbound $0.120 $0.024 | |Gibraltar $0.999 $0.200
Cape Verde Isand $1.052 $0.210 | |Greece $0.350 $0.070
Cayman Islands $0.525 $0.105 | |Greenland $0.683 $0.137
Central African Republic |  $1.898 $0.380 | |Grenada $0.788 $0.158
Chad $3.902 $0.780 | |Guadeloupe $0.683 $0.137
Chile $0.525 $0.105 | |Guantanamo $2.266 $0.453
China $0.683 $0.137 ||Guatemala $0.718 $0.144 m
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SECTION 9 - OBSOLETE SERVICES
Type 4 - Obsolete Services (continued)

9.4.3 International Fixed Rate Plan (Obsoleted 10/01/05) (continued)
(G (continued)
o Each o Each
Initial b Initial b
Countr Additional Countr Additional
y 30 Seconds S y 30 Seconds S
Guinea $1.052 $0.210 Marshall Island $0.963 $0.193
Guinea-Bissau $1.421 $0.284 Mauritania $1.263 $0.253
Guyana $1.491 $0.298 Mauritius $1.475 $0.295
Haiti $0.963 $0.193 Mayotte |sland $1.315 $0.263
Honduras $0.753 $0.151 Mexico 1 $0.259 $0.052
Hong Kong $0.350 $0.070 Mexico 2 $0.437 $0.087
Hungary $0.578 $0.116 Micronesia $1.140 $0.228
Iceland $0.612 $0.122 Moldova $1.263 $0.253
India $0.929 $0.186 Monaco $0.259 $0.052
Indonesia $0.735 $0.147 Mongolia $2.108 $0.422
Inmarsat (Atlantic Ocean-East) $14.508 $2.902 M ontenegro $0.878 $0.176
Inmarsat (Atlantic Ocean-West) | $14.508 $2.902 Montserratt $0.788 $0.158
Inmarsat (Indian Ocean) $14.508 $2.902 M orocco $1.019 $0.204
Inmarsat (SNAC) $14.508 $2.902 M ozambique $1.315 $0.263
Inmarsat (Pacific Ocean) $14.508 $2.902 Myanmar $2.811 $0.562
Iran $1.438 $0.288 Namibia $0.892 $0.178
Iragq $1.757 $0.351 Nauru $1.879 $0.376
Ireland $0.259 $0.052 | Nepal $1.350 $0.270
Israel $0.402 $0.080 Netherland Antilles $0.578 $0.116
Italy $0.259 $0.052 Netherlands $0.259 $0.052
Ivory Coast $1.475 $0.295 Networks $10.551 $2.110
Jamaica $0.948 $0.190 New Caledonia $1.475 $0.295
Japan $0.259 $0.052 New Zealand $0.382 $0.076
Jordan $1.193 $0.239 Nicaragua $0.753 $0.151
Kazakhstan $0.525 $0.105 Niger Republic $1.193 $0.239
Kenya $1.052 $0.210 Nigeria $1.140 $0.228
Kiribati $1.580 $0.316 | Niue $2.213 $0.443
Korea (North) $2.283 $0.457 Norfolk Island $3.110 $0.622
Korea (South) $0.350 $0.070 Norway $0.259 $0.052
Kosovo $0.259 $0.052 | [Oman $1.193 $0.239
Kuwait $1.209 $0.242 Pakistan $1.315 $0.263
Kyrgyzstan $1.369 $0.274 Palau $1.315 $0.263
Laos $1.968 $0.394 Pal estinian Authority $0.683 $0.137
Latvia $0.892 $0.178 Panama $0.753 $0.151
L ebanon $1.103 $0.221 Papua New Guinea $0.878 $0.176
Lesotho $1.068 $0.214 Paraguay $0.807 $0.161
Liberia $0.807 $0.161 Peru $0.788 $0.158
Libya $1.087 $0.217 | Philippines $0.578 | $0.116
Liechtenstein $0.259 $0.052 Poland $0.525 $0.105
Lithuania $1.087 $0.217 Portugal $0.278 $0.056
L uxembourg $0.259 $0.052 Qatar $1.209 $0.242
Macao $0.999 $0.200 Reunion Island $1.315 $0.263
Macedonia $0.753 $0.151 Romania $0.788 $0.158
M adagascar $3.813 $0.763 Russia $0.525 $0.105
Malawi $0.841 $0.168 Rwanda, Republic of $1.457 $0.291
Malaysia $0.543 $0.109 San Marino $1.019 $0.204
Maldives $1.615 $0.323 Sao Tome $2.793 $0.559
Mali Republic $1.369 $0.274 | |Saudi Arabia $1.263 $0.253
Malta Republic $0.718 $0.144 Senegal $1.528 $0.306

(1)
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9.4

SECTION 9 - OBSOLETE SERVICES
Type 4 - Obsolete Services (continued)

9.4.3 International Fixed Rate Plan (Obsoleted 10/01/05) (continued)

(©)] (continued)

Country I Adgﬁ(i:gnal Country L Adgﬁ(i:gnal

30 Seconds 6 Seconds 30 Seconds 6 Seconds
Serbia $0.878 $0.176 | [Thailand $0.631 $0.126
Seychelles Island $1.757 $0.351 | [Togo $1.491 $0.298
SierraLeone $1.263 $0.253 | [Tokelau $5.500 $1.100
Singapore $0.437 $0.087 |[Tongaldand $1.950 $0.390
Slovakia $0.718 $0.144 | [Trinidad & Tobago $0.841 $0.168
Slovenia $0.612 $0.122 | [Tunisia $0.753 $0.151
Solomon Idand $1.757 $0.351 | [Turkey $0.666 $0.133
Somalia Democratic Rep|  $2.020 $0.404 | [Turkmenistan $1.263 $0.253
South Africa $0.631 $0.126 | [Turksand Caicosldands | $0.718 $0.144
South Sudan $1.544 $0.309 | [Tuvalu $3.355 $0.671
Spain $0.259 $0.052 | |Uganda $0.999 $0.200
Sri Lanka $1.263 $0.253 | [Ukraine $0.788 $0.158
St. Helena $1.421 $0.284 United Arab Emirates $0.788 $0.158
St. Kitts/Nevis $0.666 $0.133 | [United Kingdom $0.120 $0.024
St. Lucia $0.683 $0.137 | |Uruguay $0.788 $0.158
St. Maarten $0.578 $0.116 | [Uzbekistan $0.788 $0.158
St. Pierre Miquelon $0.595 $0.119 | Manuatu $4.043 $0.809
St. Vincent/Grenadines $0.753 $0.151 | Vatican City $0.259 $0.052
Sudan $1.544 $0.309 | Venezuela $0.578 $0.116
Suriname $1.528 $0.306 | |Vietham $1.369 $0.274
Swaziland $0.718 $0.144 | |\wallis Futuna $2.283 $0.457
Sweden $0.259 $0.052 \Western Samoa $1.140 $0.228
Switzerland $0.259 $0.052 | [Yemen Arab Republic $1.244 $0.249
Syrian Arab Republic $1.298 $0.260 ||zaire $0.982 $0.196
Taiwan $0.437 $0.087 Zambia $0.999 $0.200
Tajikistan $0.647 $0.129 Zimbabwe $0.788 $0.158
Tanzania $1.019 $0.204

(1)

(1)
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SECTION 9 - OBSOLETE SERVICES
94 Type 4 - Obsolete Services (continued)
9.4.5 Business 3500 Minute Package Plan (Obsoleted 9/30/11)

(A) The Business 3500 Minute Package plan is a domestic direct dialed outbound and
domestic inbound toll free (8XX) long distance service offered to business Customers
from switched or dedicated accesslines. Serviceis offered on aflat rate basis, twenty-
four hours per day, seven days per week. For outbound calls Customers must dial 1 plus
the area code, if applicable, and the terminating number to complete a call utilizing this
service. The Business 3500 Minute Package plan provides the Customer with 3500
minutes of outbound and inbound interexchange (both interstate and intrastate) long
distance usage for aflat rate monthly charge. Additional usage over the initial 3500
minutes will be billed on aflat rate per minute basis. No term discount is applicable to
this service. The 3500 plan minutes cannot be used for calls to 900 services, international
calling, directory assistance or operator services calls. In order to be eligible for this plan,
Customers must presubscribe to Bell South Long Distance or the Company's affiliated
incumbent local exchange entity for intraL ATA service and must also presubscribe to
BellSouth Long Distance for interLATA long distance service.

(B) To receive toll-free service Customers must subscribe to the AT& T Long Distance Toll
FreeS™ Service. The provisions and rates and charges of the AT& T Long Distance Toll
FreeS™ Service will apply as described in Section 4.7 of this Business Service Guide
except that usage rates are specified below.

(© All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. This service isonly offered in conjunction with the
corresponding intrastate Business 3500 Minute Package plan. This service is not offered
on anintraLATA only basis.

(D) The MRC is $748.00, and the per-minute usage rate is $0.178 for calls completed after ()
the 3,500 minute block of time has been used. This charge isthe same asthe MRC
identified in the Company's state specific service guides/price lists/tariffs.



BELLSOUTH LONG DISTANCE, INC. 14th Revised Page 44.2
d/b/aAT&T Long Distance Service Effective: March 12, 2018

BUSINESS SERVICE GUIDE FOR
INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

SECTION 9 - OBSOLETE SERVICES
94 Type 4 - Obsolete Services (continued)

9.4.6 Business Integrated Solutions 500 Minutes Plan (Obsoleted 9/30/11)

(A) The Business Integrated Solutions 500 Minutes plan is adirect dialed domestic outbound
and domestic inbound long distance service offered to business Customers on switched
accesslines. Serviceis offered on aflat rate basis, twenty-four hours per day, seven days
per week. For outbound calls Customers must dial 1 plus the area code, if applicable, and
the terminating number to complete acall utilizing this service. The Business Integrated
Solutions 500 Minutes plan provides the Customer with 500 minutes of outbound and
inbound interexchange (both interstate and intrastate) long distance usage per billing
period for aflat rate monthly charge. Additional usage over the initial 500 minutes will
be billed on aflat rate per minute basis. No term discount is applicable to this service.
The 500 plan minutes cannot be used for callsto 900 services, international calling,
directory assistance or operator services calls.

(B) Customers of this plan must subscribe to one of the following services offered by the
Company's affiliated incumbent local exchange entity: BellSouth® Integrated Solutions,
ISDN and to alocal service term agreement from the Company's affiliated incumbent
local exchange entity.

(© Customers who no longer meet the eligibility requirementsidentified above will be
transferred to Business Message Telecommunications Service without further notice until
such time as the Customer sel ects another Company service.

(D) All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. This service isonly offered in conjunction with the
corresponding intrastate Business I ntegrated Solutions 500 Minutes plan. This serviceis
not offered on an intraLATA only basis.

(E) To receive toll-free service (inbound) Customers must subscribeto the AT&T Long
Distance Toll Free? Service. The provisions and rates and charges of the AT& T Long
Distance Toll Free? Service will apply as described in Section 4.7 of this Business
Service Guide except that usage rates are specified in (F) below.

(3] The MRC is $99.50, and the per-minute usage rate is $0.191 for calls completed after the (1)
500 minute block of time has been used. This charge isthe same asthe MRC identified
in the Company's state specific service guides/price listgtariffs.
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94 Type 4 - Obsolete Services (continued)

9.4.7 Business Integrated Solutions 1000 Minutes Plan (Obsoleted 9/30/11)

(A) The Business Integrated Solutions 1000 Minutes plan is adirect dialed domestic
outbound and domestic inbound long distance service offered to business Customers on
switched accesslines. Serviceis offered on aflat rate basis, twenty-four hours per day,
seven days per week. For outbound calls Customers must dial 1 plusthe area code, if
applicable, and the terminating number to complete a call utilizing this service. The
Business | ntegrated Solutions 1000 Minutes plan provides the Customer with 1000
minutes of outbound and inbound interexchange (both interstate and intrastate) long
distance usage per billing period for aflat rate monthly charge. Additional usage over the
initial 2000 minutes will be billed on aflat rate per minute basis. No term discount is
applicable to this service. The 1000 plan minutes cannot be used for calls to 900 services,
international calling, directory assistance or operator services calls.

(B) Customers of this plan must subscribe to one of the following services offered by the
Company's affiliated incumbent local exchange entity: BellSouth® Integrated Solutions,
BellSouth® Centrex Service, Bell South® Dedicated Internet Access or Bell South®
Primary Rate ISDN and to alocal service term agreement from the Company's affiliated
incumbent local exchange entity.

(© Customers who no longer meet the eligibility requirementsidentified above will be
transferred to Business Message Telecommunications Service without further notice until
such time as the Customer sel ects another Company service.

(D) All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. Thisservice isonly offered in conjunction with the
corresponding intrastate Business I ntegrated Solutions 1000 Minutes plan. This serviceis
not offered on an intraLATA only basis.

(E) To receive toll-free service (inbound) Customers must subscribeto the AT&T Long
Distance Toll Free? Service. The provisions and rates and charges of the AT& T Long
Distance Toll Free™ will apply as described in Section 4.7 of this Business Service
Guide except that usage rates are specified (F) below.

(3] The MRC is $190.00, and the per-minute usage rate is $0.181 for calls completed after 0}
the 1,000 minute block of time has been used. This charge isthe same asthe MRC
identified in the Company's state specific service guides/price lists/tariffs.
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SECTION 9 - OBSOLETE SERVICES
94 Type 4 - Obsolete Services (continued)

9.4.8 Business 7500 Minute Package Plan (Obsolete 9/30/11)

(A) The Business 7500 Minute Package plan is a direct dialed domestic outbound and
domestic inbound long distance service offered to business Customers on switched access
lines. Serviceisoffered on aflat rate basis, twenty-four hours per day, seven days per
week. For outbound calls Customers must dial 1 plusthe area code, if applicable, and the
terminating number to complete acall utilizing this service. The Business 7500 Minute
Package plan provides the Customer with 7,500 minutes of outbound and inbound
interexchange (both interstate and intrastate) long distance usage for aflat rate monthly
charge. Additional usage over theinitial 7,500 minutes will be billed on aflat rate per
minute basis. No term discount is applicable to this service. The 7,500 plan minutes
cannot be used for callsto 900 services, international calling, directory assistance or
operator services cals.

(B) To be eligible for this plan Customers must subscribe to local exchange service provided
by the Company's affiliated incumbent local exchange company.

(© All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. This service isonly offered in conjunction with the
corresponding interstate Business 7500 Minute Package plan. This service is not offered
on anintraLATA only basis.

(D) To receive toll-free service (inbound) Customers must subscribeto the AT&T Long
Distance Toll Free™ Service. The provisions and rates and charge of the AT& T Long
Distance Toll Free™ Service will apply as described in Section 4.7 of this Business
Service Guide except that usage rates are specified (E) below.

(E) The MRC is $1,472.50, and the per-minute usage rate is $0.165 for calls completed after (1)
the 7,500 block of time has been used. The MRC charge is the same as the MRC
identified in the Company's state service specific service guides/price listgtariffs.
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SECTION 9 - OBSOLETE SERVICES
94 Type 4 - Obsolete Services (continued)

9.4.9 Business 10000 Minute Package Plan (Obsolete 9/30/11)

(A) The Business 10000 Minute Package plan is adirect dialed domestic outbound and
domestic inbound long distance service offered to business Customers on switched access
lines. Serviceisoffered on aflat rate basis, twenty-four hours per day, seven days per
week. For outbound calls Customers must dial 1 plusthe area code, if applicable, and the
terminating number to complete acall utilizing this service. The Business 10000 Minute
Package plan provides the Customer with 10,000 minutes of outbound and inbound
interexchange (both interstate and intrastate) long distance usage for aflat rate monthly
charge. Additional usage over theinitial 10,000 minutes will be billed on aflat rate per
minute basis. No term discount is applicable to this service. The 10,000 plan minutes
cannot be used for callsto 900 services, international calling, directory assistance or
operator services cals.

(B) To be dligible for this plan Customers must subscribe to local exchange service provided
by the Company's affiliated incumbent local exchange company.

(© All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. Thisservice isonly offered in conjunction with the
corresponding interstate Business 10000 Minute Package plan. This service is not offered
onanintraLATA only basis.

(D) To receive toll-free service (inbound) Customers must subscribeto the AT&T Long
Distance Toll Free™ Service. The provisions and rates and charge of the AT&T Long
Distance Toll Free™ Service will apply as described in Section 4.7 of this Business
Service Guide except that usage rates are specified (E) below.

(E) The MRC is $1,809.50, and the per-minute usage rate is $0.151 for calls completed after (1)
the 10,000 block of time has been used. The MRC chargeis the same asthe MRC
identified in the Company's state specific service guides/price lists/tariffs.
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94 Type 4 - Obsolete Services (continued)

9.4.10 Business 500 Minute Package Plan (Obsolete 9/30/11)

(A) The Business 500 Minute Package plan isadirect dialed long distance service offered to
business Customers from switched or dedicated access lines. Serviceis offered on aflat
rate basis, twenty-four hours per day, seven days per week. Customers must dial 1 plus
the area code, if applicable, and the terminating number to complete a call utilizing this
service. The Business 500 Minute Package plan provides the Customer with 500 minutes
of interexchange (both interstate and intrastate) long distance usage for aflat rate
monthly charge. Additional usage over theinitial 500 minutes will be billed on aflat rate
per minute basis. No term discount is applicable to this service. The 500 plan minutes
cannot be used for calls to 900 services, international calling, directory assistance or
operator services calls. In order to be eligible for this plan, Customers must presubscribe
to BellSouth Long Distance or the Company's affiliated incumbent local exchange entity
for intraLATA service and must also presubscribe to Bell South Long Distance for
interLATA long distance service.

(B) All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. This service isonly offered in conjunction with the
corresponding intrastate Business 500 Minute Package plan. This serviceis not offered
onanintraLATA only basis.

(© The MRC is $122.50, and the per-minute usage rate is $0.214 for calls completed after 0]
the 500 block of time has been used. The MRC charge is the same as the MRC identified
in the Company's state specific tariff/price lists. Only one monthly recurring charge will
apply when both interstate and intrastate service is provided to the Customer.
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94 Type 4 - Obsolete Services (continued)

9.4.11 Business 1000 Minute Package Plan (Obsolete 9/30/11)

(A)

(B)

(©

The Business 1000 Minute Package planis a direct dialed long distance service offered to
business Customers from switched or dedicated accesslines. Serviceis offered on aflat
rate basis, twenty-four hours per day, seven days per week. Customers must dial 1 plus
the area code, if applicable, and the terminating number to complete a call utilizing this
service. The Business 1000 Minute Package plan provides the Customer with 1000
minutes of interexchange (both interstate and intrastate) long distance usage for aflat rate
monthly charge. Additional usage over theinitial 1000 minutes will be billed on aflat
rate per minute basis. No term discount is applicable to this service. The 1000 plan
minutes cannot be used for calls to 900 services, international calling, directory assistance
or operator services calls. In order to be eligible for this plan, Customers must
presubscribe to Bell South Long Distance or the Company's affiliated incumbent local
exchange entity for intraLATA service and must also presubscribe to Bell South Long
Distance for interLATA long distance service.

All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. This service isonly offered in conjunction with the
corresponding intrastate Business 1000 Minute Package plan. This service is not offered
onanintraLATA only basis.

The MRC is $235.50, and the per-minute usage rate is $0.214 for calls completed after
the 1000 block of time has been used. The MRC charge is the same asthe MRC
identified in the Company's state specific tariffs/price lists. Only one monthly recurring
charge will apply when both interstate and intrastate service is provided to the Customer.

(1)
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9.4.12 Business 2000 Minute Package Plan (Obsolete 9/30/11)

(A) The Business 2000 Minute Package planis a direct dialed long distance service offered to
business Customers from switched or dedicated accesslines. Serviceis offered on aflat
rate basis, twenty-four hours per day, seven days per week. Customers must dial 1 plus
the area code, if applicable, and the terminating number to complete a call utilizing this
service. The Business 2000 Minute Package plan provides the Customer with 2000
minutes of interexchange (both interstate and intrastate) long distance usage for aflat rate
monthly charge. Additional usage over theinitial 2000 minutes will be billed on aflat
rate per minute basis. No term discount is applicable to this service. The 2000 plan
minutes cannot be used for calls to 900 services, international calling, directory assistance
or operator services calls. In order to be eligible for this plan, Customers must
presubscribe to Bell South Long Distance or the Company's affiliated incumbent local
exchange entity for intraLATA service and must also presubscribe to Bell South Long
Distance for interLATA long distance service.

(B) All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. This service isonly offered in conjunction with the
corresponding intrastate Business 2000 Minute Package plan. This service is not offered
onanintraLATA only basis.

(© The MRC is $440.00, and the per-minute usage rate is $0.199 for calls completed after ()
the 2000 block of time has been used. The MRC charge is the same asthe MRC
identified in the Company's state specific tariffg/price lists. Only one monthly recurring
charge will apply when both interstate and intrastate service is provided to the Customer.
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9.4.13 Business 5000 Minute Package Plan (Obsolete 9/30/11)

(A) The Business 5000 Minute Package planis a direct dialed long distance service offered to
business Customers from switched or dedicated accesslines. Serviceis offered on aflat
rate basis, twenty-four hours per day, seven days per week. Customers must dial 1 plus
the area code, if applicable, and the terminating number to complete a call utilizing this
service. The Business 5000 Minute Package plan provides the Customer with 5000
minutes of interexchange (both interstate and intrastate) long distance usage for aflat rate
monthly charge. Additional usage over theinitial 5000 minutes will be billed on aflat
rate per minute basis. No term discount is applicable to this service. The 5000 plan
minutes cannot be used for calls to 900 services, international calling, directory assistance
or operator services calls. In order to be eligible for this plan, Customers must
presubscribe to Bell South Long Distance or the Company's affiliated incumbent local
exchange entity for intraLATA service and must also presubscribe to Bell South Long
Distance for interLATA long distance service.

(B) All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. This service isonly offered in conjunction with the
corresponding intrastate Business 5000 Minute Package plan. This service is not offered
onanintraLATA only basis.

(© The MRC is $1,018.50, and the per-minute usage rate is $0.178 for calls completed after (1)
the 5000 block of time has been used. The MRC charge is the same as the MRC
identified in the Company's state specific tariffg/price lists. Only one monthly recurring
charge will apply when both interstate and intrastate service is provided to the Customer.
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94 Type 4 - Obsolete Services (continued)

9.4.14 Business Integrated Solutions 2000 Minutes Plan (Obsolete 9/30/11)

(A) The Business Integrated Solutions 2000 Minutes plan is adirect dialed outbound long
distance service offered to business Customers from switched access lines. Serviceis
offered on aflat rate basis, twenty-four hours per day, seven days per week. Customers
must dial 1 plusthe area code, if applicable, and the terminating number to complete a
call utilizing this service. The Business I ntegrated Solutions 2000 Minutes plan provides
the Customer with 2,000 minutes of Additional usage over the initial 2,000 minutes will
be billed on aflat rate per minute basis. No term discount is applicable to this service.
The 2000 plan minutes cannot be used for callsto 900 services, international calling,
directory assistance or operator services calls.

(B) Customers of this plan must subscribe to one of the following services offered by the
Company's affiliated incumbent local exchange entity: BellSouth® Integrated Solutions,
BellSouth® Centrex Service, Bell South® Dedicated Internet Access or Bell South®
Primary ISDN and to alocal service term agreement from the Company's affiliated
incumbent local exchange entity. Customers who no longer meet the eligibility
requirements identified above will be transferred to Business Message
Telecommunications Service without further notice until such time as the Customer
selects another Company service.

(© All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. This service is only offered in conjunction with the
corresponding intrastate Business I ntegrated Solutions 2000 Minutes plan. This serviceis
not offered on an intraLATA only basis.

(D) The MRC is $365.00, and the per-minute usage rate is $0.175 for calls completed after ()
the 2,000 minute block of time has been used. This charge isthe same asthe MRC
identified in the Company's state specific tariffs/price lists. Only one MRC will apply
when both interstate and intrastate service is provided to the Customer.
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94 Type 4 - Obsolete Services (continued)

9.4.15 Business Integrated Solutions 5000 Minutes Plan (Obsolete 9/30/11)

(A) The Business Integrated Solutions 5000 Minutes plan is adirect dialed outbound long
distance service offered to business Customers from switched access lines. Serviceis
offered on aflat rate basis, twenty-four hours per day, seven days per week. Customers
must dial 1 plusthe area code, if applicable, and the terminating number to complete a
call utilizing this service. The Business I ntegrated Solutions 5000 Minutes plan provides
the Customer with 5,000 minutes of interexchange (both interstate and intrastate) long
distance usage for aflat rate monthly charge. Additional usage over the initial 5,000
minutes will be billed on aflat rate per minute basis. No term discount is applicable to
this service. The 5000 plan minutes cannot be used for calls to 900 services, international
calling, directory assistance or operator services calls.

(B) Customers of this plan must subscribe to one of the following services offered by the
Company's affiliated incumbent local exchange entity: Bell South® Integrated Solutions,
BellSouth® Centrex Service, Bell South® Dedicated Internet Access or Bell South®
Primary ISDN and to alocal service term agreement from the Company's affiliated
incumbent local exchange entity. Customers who no longer meet the eligibility
requirements identified above will be transferred to Business Message
Telecommunications Service without further notice until such time as the Customer
selects another Company service.

(© All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. This service is only offered in conjunction with the
corresponding intrastate Business I ntegrated Solutions 5000 Minutes plan. This serviceis
not offered on an intraLATA only basis.

(D) The MRC is $905.00, and the per-minute usage rate is $0.165 for calls completed after M
the 5,000 minute block of time has been used. The MRC charge is the same MRC
identified in the Company's state specific tariffs/price lists. Only one MRC will apply
when both interstate and intrastate service is provided to the Customer.
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9.4.16 Business Integrated Solutions 3500 Minutes Plan (Obsolete 9/30/11)

(A) The Business Integrated Solutions 3500 Minutes plan is adirect dialed domestic
outbound and domestic inbound long distance service offered to business Customers on
switched accesslines. Serviceis offered on aflat rate basis, twenty-four hours per day,
seven days per week. For outbound calls Customers must dial 1 plusthe area code, if
applicable, and the terminating number to complete a call utilizing this service. The
Business | ntegrated Solutions 3500 Minutes plan provides the Customer with 3500
minutes of outbound and inbound interexchange (both interstate and intrastate) long
distance usage per billing period for aflat rate monthly charge. Additional usage over the
initial 3500 minutes will be billed on aflat rate per minute basis. No term discount is
applicable to this service. The 3500 plan minutes cannot be used for calls to 900 services,
international calling, directory assistance or operator services calls.

(B) Customers of this plan must subscribe to one of the following services offered by the
Company's affiliated incumbent local exchange entity: BellSouth® Integrated Solutions,
BellSouth® Centrex Service, Bell South® Dedicated Internet Access or Bell South®
Primary Rate ISDN and to alocal service term agreement from the Company's affiliated
incumbent local exchange entity. Customers who no longer meet the eligibility
requirements identified above will be transferred to an aternate plan without further
notice.

(© All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. This service isonly offered in conjunction with the
corresponding interstate Business I ntegrated Solutions 3500 Minutes plan. This serviceis
not offered on an intraLATA only basis.

(D) To receive toll-free service (inbound) Customers must subscribeto the AT&T Long
Distance Toll Free? Service. The provisions and rates and charges of the AT& T Long
Distance Toll Free? Service will apply as described in Section 4.7 of this Business
Sevice guide except that usage rates are specified (E) below:

(E) The MRC is $632.50, and the per-minute usage rate is $0.168 for calls completed after 0}
the 3,500 minute block of time has been used. The MRC charge is the same MRC
identified in the Company's state specific tariffg/price lists.
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SECTION 9 - OBSOLETE SERVICES

Type 4 — Obsol ete Services (continued)

9.4.18 AT&T Business International Calling™ Il (Previously known as Business I nternational Dollar
Plan) (Obsoleted December 31, 2011)

(A)

AT&T Business International Calling™ 111 isadirect dialed outbound international long
distance service offered to Customers on switched access lines. Serviceis offered to each
country on aflat rate basis, twenty-four hours per day, seven days per week. Customers
must dial 1 plus the country code or area code, if applicable, and the terminating number
to complete acall utilizing this service.

(B) All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. This service isonly offered in conjunction with any of the

Company's Business interstate service.

(© Inbound international toll free service originated from locations within Canadais
available to Customers of this service who also subscribeto AT& T Long Distance Toll
Free™ Servicein Section 4.7 of this Business Service Guide. The rate tablein Section
9.4.18 (E) also contains the per-minute rate for AT& T Long Distance Toll Frees™ Service
originating in Canada and terminating throughout the United States (see Canada -

Inbound).

(D) International Mobile Termination Charge

See Section 5.7 of this Business Service Guide for the applicable International Mobile
Termination Charge.

(E) The MRC is $11.00 and the per-minute usage rates are as follows:

(1)

. Each - Each
Country ,\m'{::ﬁe Additional Country I\I/Inilrgmje Additional

Minute Minute
Afghanistan $3.615 $3.615 | Bhutan $9.033 $9.033 | (1)
Albania $5.410 $5.410 Bolivia $2.280 $2.280
Algeria $3.407 $3.407 | Bosnia-Herzegovina $3.864 $3.864
Andorra $2.243 $2.243 | |Botswana $4.003 $4.003
Angola $7.241 $7.241 | Brazil $1.262 $1.262
Anguilla $3.124 $3.124 | |British Virgin Islands $2.243 $2.243
Antarctica (Casey Base)| $9.137 $9.137 | Brunei $4.146 $4.146
Antarctica (Scott Base) | $9.137 $9.137 | Bulgaria $3.160 $3.160
Antigua $2.559 $2.559 | Burkina Faso $4.426 $4.426
Argentina $1.505 $1.505 | [Burundi $8.610 $8.610
Armenia $4.634 $4.634 | |Cambodia $11.00 $11.00
Aruba $2.243 $2.243 | |Cameroon $4.880 $4.880
Ascension Island $5.482 $5.482 | |Canada - Outbound $0.416 $0.416
Australia $0.874 $0.874 | |Canada - Inbound $0.416 $0.416
Austria $0.764 $0.764 ||Cape VerdeIdand $4.003 $4.003
Azerbaijan $5.974 $5.974 ||Cayman Islands $2.280 $2.280
Bahamas $1.262 $1.262 ||Centra African Republici $7.381 $7.381
Bahrain $3.935 $3.935 ||Chad $12.026 | $12.026
Bangladesh $5.232 $5.232 Chile $1.190 $1.190
Barbados $2.173 $2.173 ||China $0.803 $0.803
Belarus $3.546 $3.546 Christmas Iland $0.874 $0.874
Belgium $0.764 $0.764 Cocos Island $0.874 $0.874
Belize $2.669 $2.669 ||Colombia $1.505 $1.505
Benin $3.230 $3.230 ||Comoros Islands $17.335 | $17.335
Bermuda $1.049 $1.049 ||Congo $5.482 | $5482 | ()
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9.4.18 AT&T Business International Calling™ 111 (Obsoleted December 31, 2011)

(B) The per-minute usage rates are as follows: (continued)
Country Initial Adgﬁ(i:(r)lnal Country Initial Adgﬁ(i:(r)lnal

Minute Minute Minute Minute
Cook Idlands $8.156 $8.156 | [Indonesia $1.331 $1.331
CostaRica $1.613 $1.613 | |Inmarsat (Atlantic Ocean-East) | $43.894 | $43.894
Croatia $2.700 $2.700 | |Inmarsat (Atlantic Ocean-West)| $43.894 | $43.894
Cuba $7.100 $7.100 | [Inmarsat (Indian Ocean) $43.894 | $43.894
Cyprus $2.876 | $2.876 | [nmarsat (SNAC) $43.804 | $43.894
Czech Republic $2.737 $2.737 | |Inmarsat (Pacific Ocean) $43.894 | $43.894
Denmark $0.764 $0.764 | |lran $6.185 $6.185
Diego Garcia $8.188 $8.188 | |lrag $5.904 $5.904
Djibouti $4.777 $4.777 | |Ireland $0.764 $0.764
Dominica $2.669 $2.669 | |Israel $1.085 $1.085
Dominican Republic $1.009 $1.009 | [italy $1.085 $1.085
East Timor $10.160 | $10.160 ||lvory Coast $6.078 $6.078
Easter Island $1.190 $1.190 ||Jamaica $2.700 $2.700
Ecuador $2.455 $2.455 | |Japan $0.377 $0.377
Egypt $3.722 $3.722 | Jordan $4.426 | $4.426
El Salvador $1.505 $1.505 | |Kazakhstan $0.908 $0.908
Equatorial Guinea $12.690 | $12.690 | Kenya $4.179 $4.179
Eritrea $6.115 $6.115 | [Kiribati $6.499 $6.499
Estonia $4.458 $4.458 | [Korea (North) $14.977 | $14.977
Ethiopia $5.340 $5.340 | [Korea (South) $0.661 | $0.661
Faeroe Idand $2.949 $2.949 | |Kosovo $0.764 $0.764
Falkland Island $7.241 $7.241 | Kuwait $4.598 $4.598
Fiji Idland $5.020 $5.020 | |Kyrgyzstan $5.410 $5.410
Finland $0.764 $0.764 | |Laos $11.886 | $11.886
France $0.979 $0.979 | |Latvia $4.598 $4.598
French Antilles $3.160 $3.160 | |Lebanon $5.904 $5.904
French Guiana $3.160 $3.160 | |Lesotho $4.179 $4.179
French Polynesia $6.499 $6.499 | |Liberia $3.160 $3.160
Gabon $5.340 $5.340 | |Libya $4.708 $4.708
Gambia $3.333 $3.333 | |Liechtenstein $0.764 $0.764
Georgia $5.061 $5.061 | |Lithuania $5.904 $5.904
Germany $1.085 $1.085 | |Luxembourg $0.764 $0.764
Ghana $3.333 $3.333 | Macao $3.757 $3.757
Gibraltar $5.020 $5.020 | [Macedonia $2.876 $2.876
Greece $0.764 $0.764 | Madagascar $10.369 | $10.369
Greenland $3.160 $3.160 | Malawi $3.546 $3.546
Grenada $2.737 $2.737 | Maaysia $0.764 $0.764
Guadel oupe $3.124 $3.124 | Maldives $7.100 $7.100
Guantanamo Bay $7.556 $7.556 | Mali Republic $5.094 $5.094
Guatemala $3.088 $3.088 | Malta Republic $3.546 $3.546
Guinea $4.003 $4.003 | Marshall Isand $3.582 $3.582
Guinea-Bissau $8.156 $8.156 | [Mauritania $4.811 $4.811
Guyana $4.811 $4.811 | Mauritius $6.078 $6.078
Haiti $2.669 $2.669 | Mayotte Island $4.880 $4.880
Honduras $3.370 $3.370 | Mexicol $0.764 $0.764
Hong Kong $0.377 $0.377 | Mexico 2 $1.085 $1.085
Hungary $2.488 $2.488 | Micronesia $3.827 $3.827
Iceland $2.526 $2.526 | Moldova $5.974 $5.974
India $2.037 $2.037 | [Monaco $0.764 $0.764

(1)



BELLSOUTH LONG DISTANCE, INC. 11th Revised Page 44.22
d/b/aAT&T Long Distance Service Effective: March 12, 2018

BUSINESS SERVICE GUIDE FOR
INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

SECTION 9 - OBSOLETE SERVICES
94 Type 4 — Obsol ete Services (continued)
9.4.18 AT&T Business International Calling™™ I11 (Obsoleted December 31, 2011)

(B) The per-minute usage rates are as follows: (continued)
" Each . Each
Country I\I/Ir:IrE:Jatje Additional Country I\Iﬁr}lrﬁlu?e Additional

Minute Minute
Mongolia $8.298 $8.298 ||Somalia Democratic Rep| $8.156 | $8.156
Montenegro $3.230 $3.230 ||South Africa $2.313 | $2.313
Montserratt $2.669 $2.669 ||South Sudan $6.710 | $6.710
Morocco $4.003 $4.003 ||Spain $0.979 | $0.979
Mozambique $6.185 $6.185 |[Sri Lanka $5.232 | $5.232
Myanmar $10.547 $10.547 ||St. HElena $6.115 $6.115
Namibia $3.864 $3.864 |[St. Kitts/Nevis $2.559 | $2.559
Nauru $6.289 $6.289 ||St. Lucia $2.559 $2.559
Nepal $6.289 $6.289 ||St. Maarten $2.488 | $2.488
Netherland Antilles $2.488 $2.488 ||St. Pierre Miguelon $2.700 | $2.700
Netherlands $0.979 $0.979 ||St. Vincent/Grenadines | $3.021 | $3.021
Networks $25.324 $25.324 ||Sudan $6.710 $6.710
New Caledonia $7.100 $7.100 |[|Suriname $6.078 | $6.078
New Zealand $1.262 $1.262 ||Swaziland $3.722 $3.722
Nicaragua $3.230 $3.230 |[Sweden $0.764 | $0.764
Niger Republic $4.458 $4.458 | |Switzerland $0.764 | $0.764
Nigeria $4.920 $4.920 ||Syrian Arab Republic $6.115 | $6.115
Niue $9.070 $9.070 |[Taiwan $0.377 $0.377
Norfolk Island $9.137 $9.137 |[Tajikistan $2.136 | $2.136
Norway $0.764 $0.764 |[Tanzania $4.920 | $4.920
Oman $5.094 $5.094 |[Thailand $1.331 | $1.331
Pakistan $4.076 $4.076 |[Togo $5.340 $5.340
Palau $6.535 $6.535 |[Tokelau $8.156 $8.156
Pal estinian Authority $1.649 $1.649 |[Tongalsand $7.592 | $7.592
Panama $2.280 $2.280 |[Trinidad & Tobago $3.021 | $3.021
Papua New Guinea $5.061 $5.061 |[Tunisia $3.827 | $3.827
Paraguay $3.021 $3.021  |[Turkey $2.876 | $2.876
Peru $1.435 $1.435 |[Turkmenistan $5.232 | $5.232
Philippines $2.037 $2.037 |[Turksand Caicosldands| $2.876 | $2.876
Poland $1.926 $1.926 ([Tuvau $8.929 $8.929
Portugal $0.764 $0.764 ||Uganda $3.935 | $3.935
Qatar $5.094 $5.094 ||Ukraine $1.403 | $1.403
Reunion Island $4.880 $4.880 | |United Arab Emirates $2.949 | $2.949
Romania $4.179 $4.179 | |United Kingdom $0.486 | $0.486
Russia $0.908 $0.908 | |Uruguay $3.021 | $3.021
Rwanda, Republic of $5.761 $5.761 ||Uzbekistan $2.280 | $2.280
San Marino $3.757 $3.757  ||Vanuatu $12.622 | $12.622
Sao Tome $8.298 $8.298 ||Vatican City $1.085 $1.085
Saudi Arabia $4.494 $4.494  |Venezuela $1.613 | $1.613
Senegal $6.992 $6.992 ||Vietnam $3.021 $3.021
Serhia $3.230 $3.230 |Wallis Futuna $14.171 | $14.171
Seychelles Iland $7.311 $7.311 ||Western Samoa $5.020 | $5.020
SierraLeone $4.880 $4.880 |[Yemen Arab Republic $5.094 | $5.094
Singapore $1.470 $1.470 ||zaire $3.827 | $3.827
Slovakia $3.021 $3.021 |[Zambia $4.146 | $4.146
Slovenia $2.876 $2.876 |[Zimbabwe $3.827 | $3.827
Solomon Idland $7.100 $7.100

(

(1)
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9.4.19 Business Worldwide Plan (continued) (Obsoleted December 31, 2011)

(E) Rates and Charges

A MRC

The MRC is $34.95 and is waived once a Customer's international usage )

exceeds $50.00 for the current billing month. Usage may not be carried to the

next billing cycle to meet the waiver requirement.

2 The per-minute usage rates are as follows:
o Each o Each
Initial o Initial o
Country 30 Seconds '%ds‘g&%%as] Country 30 Seconds '%ds‘g&%%as]

Afghanistan $1.019 $0.204 | |Central African Republic| $2.073 $0.415 | ()
Albania $1.528 $0.306 | |Chad $3.389 $0.678
Algeria $0.963 $0.193 | |Chile $0.278 $0.056
Andorra $0.631 $0.126 | [China $0.189 $0.038
Angola $2.038 $0.408 | [Christmas Island $0.243 $0.049
Anguilla $0.878 $0.176 | |Cocos Idland $0.243 $0.049
Antarctica (Casey Base) |  $2.582 $0.516 | |Colombia $0.312 $0.062
Antarctica (Scott Base) $2.582 $0.516 | |Comoros Islands $4.904 $0.981
Antigua $0.718 $0.144 | |Congo $1.544 $0.309
Argentina $0.312 $0.062 | |Cook Idlands $2.299 $0.460
Armenia $1.315 $0.263 | |CostaRica $0.331 $0.066
Aruba $0.631 $0.126 | [Croatia $0.753 $0.151
Ascension Island $1.544 $0.306 | |Cuba $1.667 $0.333
Australia $0.243 $0.049 | [Cyprus $0.807 $0.161
Austria $0.208 $0.042 | |Czech Republic $0.772 $0.154
Azerbaijan $1.685 $0.337 | |Denmark $0.208 $0.042
Bahamas $0.259 $0.052 | |Diego Garcia $2.317 $0.463
Bahrain $1.103 $0.221 | |Djibouti $1.335 $0.267
Bangladesh $1.475 $0.295 | |Dominica $0.735 $0.147
Barbados $0.505 $0.101 | |Dominican Republic $0.208 $0.042
Belarus $0.999 $0.200 | |[East Timor $4.234 $0.847
Belgium $0.208 $0.042 | |Easter Island $0.278 $0.056
Belize $0.735 $0.147 | |[Ecuador $0.505 $0.101
Benin $0.913 $0.183 | [Egypt $1.034 | $0.207
Bermuda $0.296 $0.059 | [El Salvador $0.350 $0.070
Bhutan $2.547 $0.509 | |[Equatorial Guinea $3.585 $0.717
Bolivia $0.647 $0.129 | [Eritrea $1.721 $0.344
Bosnia $1.087 $0.217 | [Estonia $1.263 $0.253
Botswana $1.122 $0.224 | |Ethiopia $1.511 $0.302
Brazil $0.259 $0.052 | |Faeroe ldand $0.825 $0.165
British Virgin Islands $0.631 $0.126 | |Falkland Island $2.038 $0.408
Brunel $1.157 $0.231 | |Fiji Island $1.405 $0.281
Bulgaria $0.892 $0.178 | |Finland $0.208 $0.042
Burkina Faso $1.244 $0.249 | |France $0.225 $0.045
Burundi $2.424 $0.485 | |[French Antilles $0.892 $0.178
Cambodia $3.110 $0.622 | |[French Guiana $0.892 $0.178
Cameroon $1.369 $0.274 | |[French Polynesia $1.827 $0.365
Canada - Inbound $0.084 $0.017 | |Gabon $1.511 $0.302
Canada - Outbound $0.084 $0.017 | |Gambia $0.948 $0.190
Cape Verde Isand $1.122 $0.224 | |Georgia $1.421 $0.284
Cayman |slands $0.525 $0.105 | |Germany $0.225 $0.045 ()
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9.4.19 Business Worldwide Plan (continued) (Obsoleted December 31, 2011)

(E) Rates and Charges

2 The per-minute usage rates are as follows: (continued)
o Each o Each
Initial b Initial b
Countr Additional Countr Additional
y 30 Seconds 6 Seconds y 30 Seconds 6 Seconds
Ghana $0.948 $0.190 L uxembourg $0.208 $0.042
Gibraltar $1.405 $0.281 Macao $1.052 $0.210
Greece $0.208 $0.042 Macedonia $0.807 $0.161
Greenland $0.892 $0.178 M adagascar $2.934 $0.587
Grenada $0.772 $0.154 Malawi $0.999 $0.200
Guadel oupe $0.878 $0.176 Malaysia $0.208 $0.042
Guantanamo $2.123 $0.425 Maldives $2.002 $0.400
Guatemala $0.718 $0.144 Mali Republic $1.438 $0.288
Guinea $1.122 $0.224 Malta Republic $0.999 $0.200
Guines-Bissau $2.299 $0.460 Marshall Island $0.999 $0.200
Guyana $1.350 $0.270 Mauritania $1.350 $0.270
Haiti $0.612 $0.122 Mauritius $1.704 $0.341
Honduras $0.702 $0.140 Mayotte Island $1.369 $0.274
Hong Kong $0.102 $0.020 Mexico 1 $0.155 $0.031
Hungary $0.578 $0.116 Mexico 2 $0.225 $0.045
Iceland $0.702 $0.140 Micronesia $1.068 $0.214
India $0.419 $0.084 Moldova $1.685 $0.337
Indonesia $0.365 $0.073 Monaco $0.208 $0.042
Inmarsat (Atlantic Ocean-East) | $12.398 $2.480 Mongolia $2.335 $0.467
Inmarsat (Atlantic Ocean-West)| $12.398 $2.480 M ontenegro $0.913 $0.183
Inmarsat (Indian Ocean) $12.398 $2.480 Montserratt $0.735 $0.147
Inmarsat (Pacific Ocean) $12.398 $2.480 Morocco $1.122 $0.224
Inmarsat (SNAC) $12.398 $2.480 M ozambique $1.738 $0.348
Iran $1.738 $0.348 Myanmar $2.987 $0.597
Irag $1.667 $0.333 Namibia $1.087 $0.217
Ireland $0.208 $0.042 Nauru $1.773 $0.355
Israel $0.225 $0.045 Nepal $1.773 $0.355
Italy $0.225 $0.045 |5Netherland Antilles $0.578 $0.116
Ivory Coast $1.704 $0.341 Netherlands $0.225 $0.045
Jamaica $0.560 $0.112 Networks $10.551 $2.110
Japan $0.102 $0.020 New Caledonia $2.002 $0.400
Jordan $1.244 $0.249 New Zealand $0.350 $0.070
Kazakhstan $0.259 $0.052 Nicaragua $0.753 $0.151
Kenya $1.174 $0.235 Niger Republic $1.263 $0.253
Kiribati $1.827 $0.365 Nigeria $1.140 $0.228
Korea (North) $4.234 $0.847 Niue $2.563 $0.513
Korea (South) $0.155 $0.031 Norfolk Island $2.582 $0.516
Kosovo $0.208 $0.042 Norway $0.208 $0.042
Kuwait $1.298 $0.260 Oman $1.438 $0.288
Kyrgyzstan $1.528 $0.306 Pakistan $0.948 $0.190
Laos $3.355 $0.671 Palau $1.844 $0.369
Latvia $1.298 $0.260 Palestinian Authority | $0.683 $0.137
Lebanon $1.667 $0.333 Panama $0.472 $0.094
Lesotho $1.174 $0.235 Papua New Guinea $1.421 $0.284
Liberia $0.892 $0.178 Paraguay $0.858 $0.172
Libya $1.335 $0.267 Peru $0.331 $0.066
Liechtenstein $0.208 $0.042 Philippines $0.472 $0.094
Lithuania $1.667 $0.333 Poland $0.543 $0.109
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9.4.19 Business Worldwide Plan (continued) (Obsoleted December 31, 2011)

(E) Rates and Charges

2 The per-minute usage rates are as follows: (continued)
. Each . Each
Initial o Initial e
Countr Additional Countr Additional
y 30 Seconds Y —— y 30 Seconds e

Portugal $0.208 $0.042 Switzerland $0.208 $0.042 (1)
Qatar $1.438 $0.288 Syrian Arab Republic $1.721 $0.344
Reunion Island $1.369 $0.274 Taiwan $0.102 $0.020
Romania $1.174 $0.235 Tajikistan $0.612 $0.122
Russia $0.259 $0.052 [Tanzania $1.387 $0.277
Rwanda, Republic of $1.632 $0.326 [Thailand $0.365 $0.073
San Marino $1.052 $0.210 [Togo $1.511 $0.302
Sao Tome $2.335 $0.467 [Tokelau $2.299 $0.460
Saudi Arabia $1.280 $0.256 [Tongaldand $2.142 $0.428
Senegal $1.983 $0.397 Trinidad & Tobago $0.631 $0.126
Serbia $0.913 $0.183 Tunisia $1.068 $0.214
Seychelles Island $2.053 $0.411 Turkey $0.666 $0.133
SierraLeone $1.369 $0.274 [Turkmenistan $1.475 $0.295
Singapore $0.402 $0.080 [Turks and Caicos Islands $0.807 $0.161
Slovakia $0.858 $0.172 Tuvalu $2.531 $0.506
Slovenia $0.807 $0.161 Uganda $1.103 $0.221
Solomon Island $2.002 $0.400 Ukraine $0.382 $0.076
Somalia Democratic Rep $2.299 $0.460 United Arab Emirates $0.825 $0.165
South Africa $0.543 $0.109 United Kingdom $0.102 $0.020
South Sudan $1.898 $0.380 Uruguay $0.858 $0.172
Spain $0.225 $0.045 Uzbekistan $0.647 $0.129
Sri Lanka $1.475 $0.295 \Vanuatu $3.567 $0.713
St. Helena $1.721 $0.344 \Vatican City $0.312 $0.062
St. Kitts/Nevis $0.718 $0.144 \Venezuela $0.331 $0.066
St. Lucia $0.718 $0.144 \Vietnam $0.858 $0.172
St. Maarten $0.578 $0.116 \Wallis Futuna $4.008 $0.802
St. Pierre Miquelon $0.753 $0.151 | Western Samoa $1.405 $0.281
St. Vincent/Grenadines $0.858 $0.172 Y emen Arab Republic $1.438 $0.288
Sudan $1.898 $0.380 Zaire $1.068 $0.214
Suriname $1.702 $0.341 Zambia $1.157 $0.231
Swaziland $1.034 $0.207 Zimbabwe $1.068 $0.214
Sweden $0.208 $0.042 0

(F) Term Plans
Term plan discounts are available for the Per Minute Rate for this plan. Term plan
discounts do not apply to the MRC. Term plan discounts are available as follows:

Term Plan Discounts | Discount %
OneYear Term 5.00%
Two Year Term 8.00%
Three Year Term 14.00%

(©)) Termination Charge
Term plan Customers who cancel their plan prior to the end of the contract will be subject
to atermination charge. The termination charge will be equal to the amount of the
discount the Customer has received up to the point of cancellation.

Effective July 31, 2015, Term Planswill no longer automatically renew. Existing Customers who continue to subscribe to this plan at the end of
their Initial Term or Renewal Term will be billed at the regular, undiscounted plan rate.
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9.4.27 Business Value Plan (Obsoleted December 31, 2011)

(A) The Business Value Plan is adirect dialed outbound long distance service offered to
Business Customers on switched accesslines. Serviceis offered on aflat rate basis,
twenty-four hours per day, seven days per week. Customers must dial 1 plusthe area
code, if applicable, and the terminating number to complete acall utilizing this service.

(B) The monthly recurring charge for this plan will be waived for Customers who subscribe
to Complete Choice® for Business Plan provided by the Company's affiliated incumbent
local exchange entity, alocal term agreement provided by the Company's affiliated
incumbent local exchange entity, or a Bell South Long Distance term agreement.

(© All callsarebilled in one minute (1) increments after an initial period, for billing
purposes, of one (1) minute. This service isonly offered in conjunction with the
corresponding intrastate Business Vaue Plan. This service is not offered on an
intraLATA only basis.

(D) The MRC is $41.00 and the per-minute usage rate is $2.20. The MRC chargeisthesame (1)
MRC identified in the Company's state specific tariffs/price lists. Only one MRC will
apply when both interstate and intrastate service is provided to the Customer.

(3] Term Plans
Term Plan discounts are available for the Per Minute Rate for thisplan. Term Plan

discounts do not apply to the MRC. Term Plan discounts are calculated on all intrastate
and interstate usage as follows:

Term Discount
OneYear Term 5.00%
Two Year Term 8.00%
Three Year Term | 14.00%

(F Termination Charge

Customers who cancel their Term Plan prior to the end of the term will be subject to a
termination charge. The termination charge will be equal to the total amount of discounts
applied to the Customer's account up to the point of cancellation.

1Effective July 31, 2015, Term Plans will no longer automatically renew. Existing Customers who continue to subscribe to this
plan at the end of their Initial Term or Renewal Term will be billed at the regular, undiscounted plan rate.
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9.5.1 Business Unlimited Plan® (continued) (Obsoleted January 31, 2012)

(G Rates and Charges
A Direct Dialed Outbound Service MRC

Number of Lines | MRC*
$75.00
$137.00
$199.00
$261.00
$323.00
$385.00
$447.00
$509.00
$571.00
$633.00
$695.00
$757.00
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2 Toll Free Service

The per-minute usage rate is $0.0600. All toll freeinbound calls are billed in six
(6) second increments after an initial period, for billing purposes, of thirty (30)
seconds. See Section 4.7 of this Service Guide for the Toll Free Service MRC.

3 Call Detail MRC*

Number of Lines | MRC

$5.00

$10.00
$15.00
$20.00
$25.00
$30.00
$35.00
$40.00
$45.00
0 $50.00
11 $55.00
12 $60.00

PO |INO|OTA~WIN|F-

*The MRC isidentical to the MRC identified in the Company's state specific tariffs/price lists. Only one MRC will
apply when both interstate and intrastate service is provided to the Customer.

Effective January 31, 2012, the Business Unlimited Plan is no longer available to new Customers or existing
Customers who move locations or transfer service to another location. Customers may add or remove linesin
accordance with the plan terms and conditions as long as the plan service remains at the same Customer Premises.
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