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RESIDENTIAL SERVICE GUIDE FOR
INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

SECTION 3 - GENERAL INFORMATION

31 Domestic Service Descriptions (continued)

314

3.15

Outbound Long Distance Services

The Company's outbound long distance services allow Customersto place calls to terminating
locations on adirect dia basis. Customers must dial "1+" the destination telephone number,
including area code to reach the called party. With outbound long distance services, the Customer
ascaller ishilled for services provided.

Outbound long distance services are available to Customers who; 1) presubscribe their local
access lines to the Company's network, or 2) dial the Company's access code (where available) to
gain access to the network.

Rates, billing increments, discounts and qualifications, if applicable, vary by service plan and are
provided in later sections of this pricing and service guide.

Inbound Long Distance Services

The Company'sinbound long distance services are toll-free number (e.g., 800, 888) services. Calls
may originate from any valid exchange and terminate to the Customer's location at no charge to
the calling party. With inbound long distance services, the Customer is billed for the call rather
than the calling party.

Inbound long distance services may terminate to Customer local exchange access lines using
Switched Access termination. Customers with larger call volumes may have inbound calls routed
to Special Access facilities connecting the Customer's premises directly with the Company
network.

Rates, billing increments, discounts and qualifications, if applicable, vary by service plan and are
provided in later sections of this pricing and service guide.

(D)

(D)

(D)
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SECTION 3 - GENERAL INFORMATION

32 International Service Descriptions (continued)

323

324

3.25

3.2.6

3.2.7
328

Rate Periods and Holidays (continued)

(D) Holidays
For services subject to holiday discounts, the Evening, or Economy rate will apply to the
holidays listed below unless a lower rate normally applies or unless otherwise specified
in this pricing and service guide:

These holiday rates only apply to operator service calls terminating to Canadian

locations.
New Year's Day January 1
Christmas Day December 25

International Outbound Long Distance Services

International Outbound Long Distance services are offered to Customers for origination of calls
from locations within the Mainland United States and Hawaii to foreign destinations. Calls may
be placed on adirect dial basisto foreign locations as specified by service type in Section 5 of this
pricing and service guide. Customers must dial the destination telephone number, including
country code and/or area code to reach the called party. With outbound long distance services, the
Customer as caller isbilled for services provided.

(D)

Outbound long distance services are available to Customers who; 1) presubscribe their local ©)
access lines to the Company's network.

International Inbound Long Distance Service

See Section 3.1.5 for adescription of Inbound Long Distance Service.

International Operator Services

See Section 3.1.6 for a description of Operator Services.

Reserved for Future Use

Reserved for Future Use
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SECTION 5—INTERNATIONAL SERVICE DESCRIPTIONS, RATES, AND CHARGES
Optional Features

5.10

Reserved for Future Use
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SECTION 9 - OBSOLETE SERVICES
9.3 Type 2 - Obsolete Services (continued)
9.3.46 BellSouth® Nickel Value Plan*

(A) The BellSouth® Nickel Value planisadirect dialed outbound long distance service
offered to residential Customers from switched accesslines. Serviceis offered on aflat
rate basis, twenty-four hours per day, seven days per week. Customers must dial 1 plus
the area code, if applicable, and the terminating number to complete a call utilizing this
service.

(B) Customers must subscribe to and maintain an access line* and a Vertical Features (@)
Package* as defined and offered by the Affiliated ILEC of the Company. This planisno
longer available to Customers who subscribe to Two-Party Service* offered by the
Affiliated ILEC of the Company. This plan may also require subscription to at least one
(1) or more products or services offered by a Company Affiliate as defined and offered
by that Company Affiliate in conjunction with a subscription to this plan. Customers
required to subscribe to one (1) or more products offered by a Company Affiliate must
continue to subscribe to those products to be eligible for this plan. (©)

(© All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. This service isonly offered in conjunction with the
corresponding intrastate BellSouth® Nickel Value plan. This service is not offered on an
intraLATA only basis.

(D) The MRC is $7.95 and the per minute usage rate is $0.0500. This MRC is the same as
the MRC identified in the Company's state specific service guides. Only one monthly
service charge will apply when both interstate and intrastate service is provided to the
Customer.

"This service nat offered under this Service Guide. (N)

This service was obsol ete October 4, 2006.
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9.3 Type 2 - Obsolete Services (continued)
9.353 AT&T CoreVauePlan'

(A)

(B)

(©

(D)

The AT&T Core Vaue planis adirect dialed outbound long distance service offered to
residential Customers from switched accesslines. Service is offered on aflat rate basis,
twenty-four hours per day, seven days per week. Customers must dial 1 plusthe area
code, if applicable, and the terminating number to complete acall utilizing this service.

Customers must subscribe to and maintain an access line* and a Vertical Feature* or ©)
Vertical Features Package* as defined and offered by the Affiliated ILEC of the

Company. This planisno longer available to Customers who subscribe to Two-Party

Service* offered by the Affiliated ILEC of the Company. (©

All calsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. This service isonly offered in conjunction with the
corresponding intrastate AT& T Core Value plan. This serviceis not offered on an
intraLATA only basis.

The MRC is $4.99 per account and the per minute usage rate is $0.1300. The MRC isthe
same as the MRC identified in the Company's state specific tariffs/pricelists. Only one
monthly service charge will apply when both interstate and intrastate serviceis provided
to the Customer.

*This serviceis not offered in this Service Guide. (N)

This plan was obsolete August 16, 2007.
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SECTION 9 - OBSOLETE SERVICES

9.5 Type 4 - Obsolete Services (continued)
9.5.13 AT&T Nationwide Calling 300 Plan*

(A)

(B)

(©

(D)

Thisplan isadirect dialed outbound long distance service offered to residential
Customers from switched accesslines. Serviceis offered on aflat rate basis, twenty-four
hours per day, seven days per week. Customers must dial 1 plusthe area code, if
applicable, and the terminating number to complete a call utilizing this service. Thisplan
provides the Customer with 300 minutes of interexchange (both interstate and intrastate)
long distance usage for aflat rate monthly service charge. Additional usage over the
initial 300 minutes will be billed on aflat rate per minute basis.

Customers must subscribe to and maintain an access line* and a Vertical Feature* or a ©
Vertical Features Package* as defined and offered by the Affiliated ILEC of the
Company. This plan isno longer available to Customers who subscribe to Two-Party
Service* offered by the Affiliated ILEC of the Company. This plan may require
subscription to at least one (1) or more products or services offered by an Company
Affiliate as defined and offered by that Company Affiliate in conjunction with a
subscription to this plan. Customers required to subscribe to one (1) or more products
offered by a Company Affiliate must continue to subscribe to those products to be
eligible for this plan. (@)

All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. This service isonly offered in conjunction with the
corresponding intrastate plan of the same name.

The MRC is $20.00, and the per-minute usage rate is $0.0900 for calls completed after
the 300 minute block of time has been used. The MRC is the same as the MRC identified
in the Company's state specific tariffs/price lists. Only one monthly service charge will
apply when both interstate and intrastate service is provided to the Customer.

*This serviceis not offered under this Service Guide. (N)

This plan was obsolete January 27, 2009.



