BELLSOUTH LONG DISTANCE, INC. 4th Revised Page 3
d/b/aAT&T Long Distance Service Effective: July 31, 2015

BUSINESS SERVICE GUIDE FOR

INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

SECTION 9 - OBSOLETE SERVICES

9.3 Type 2 — Obsolete Services

9.3.1 Business Fixed Rate Plus Plan (Obsoleted 1/03/04)

(A)

(B)

(©

(D)

(D)

The Business Fixed Rate Plus plan isadirect dialed outbound long distance service
offered to business Customers from switched accesslines. Serviceis offered on aflat
rate basis, twenty-four hours per day, seven days per week. Customers must dial 1 plus
the area code, if applicable, and the terminating number to complete a call utilizing this
service.

All callsarebilled in six (6) second increments after an initial period, for billing
purposes, of thirty (30) seconds. This serviceis only offered in conjunction with the
corresponding intrastate Business Fixed Rate Plus plan. This serviceis not offered on an
intraLATA only basis.

The monthly recurring charge (MRC) is $16.00, and the per-minute usage rateis
$0.1300. The MRC and will be waived in instances where the Customer’s monthly
billing is $50.00 or more of combined intrastate and interstate usage. Surcharges, taxes
and other similar fees shall not be included in the calculation for the waiving of the MRC.

Term Planst

Term plan discounts are available for the Per Minute Rate for thisplan. Term plan
discounts do not apply to the MRC. Term plan discounts are available as follows:

Term Discount %
OneYear Term 5.00 %
Two Year Term 8.00 %
Three Year Term 14.00 %

Term plan Customers who cancel their plan prior to the end of the contract will be subject
to atermination charge. The termination charge will be equal to the amount of the
discount the Customer has received up to the point of cancellation. The termination
charge is equal to [(Per minute rate x Discount %) x Monthly Minutes of Use ("MOU'S")
X Number of Months Expired on the Contract].

Effective July 31, 2015, Term Plans will no longer automatically renew. Existing Customers who continue to subscribe to this
plan at the end of their Initial Term or Renewa Term will be billed at the regular, undiscounted plan rate.

(©

(N)
(N)
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d/b/aAT&T Long Distance Service Effective: July 31, 2015

BUSINESS SERVICE GUIDE FOR

INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

SECTION 9 - OBSOLETE SERVICES

9.3 Type 2 — Obsol ete Services (continued)

9.3.2  Business Fixed Rate Ultra® Plan (Obsoleted 1/03/04)

(A)

(B)

(©)

(D)
(E)

(F)

The Business Fixed Rate Ultra® plan is a direct dialed outbound long distance service
offered to business Customers from switched access lines. Serviceis offered on aflat
rate basis, twenty-four hours per day, seven days per week. Customers must dial 1 plus
the area code, if applicable, and the terminating number to complete a call utilizing this
service.

All calsarebilled in six (6) second increments after an initial period, for billing
purposes, of thirty (30) seconds. This serviceis only offered in conjunction with the
corresponding intrastate Business Fixed Rate Ultra® plan. This serviceis not offered on
anintraLATA only basis.

The MRC will be waived in instances where the Customer's monthly billing is $200.00 or
more of combined intrastate and interstate usage. Surcharges, taxes and other similar
fees shall not be included in the calculation for the waiving of the MRC.

The MRC is $21.00 and the per minute usage rate is $0.127

Term Plans'

Term plan discounts are available for the Per Minute Rate for thisplan. Term plan
discounts do not apply to the MRC. Term plan discounts are available as follows:

Term Discount %
OneYear Term 5.00 %
Two Year Term 8.00 %
Three Year Term 14.00 %

Term plan Customers who cancel their plan prior to the end of the contract will be subject
to atermination charge. The termination charge will be equal to the amount of the
discount the Customer has received up to the point of cancellation. The termination
charge is equal to [(Per minute rate x Discount %) x Monthly Minutes of Use ("MOU'S")
x Number of Months Expired on the Contract].

(©

Effective July 31, 2015, Term Plans will no longer automatically renew. Existing Customers who continue to subscribe to this (N)
plan at the end of their Initial Term or Renewal Term will be billed at the regular, undiscounted plan rate.

(N)
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d/b/aAT&T Long Distance Service Effective: July 31, 2015

BUSINESS SERVICE GUIDE FOR
INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

SECTION 9 - OBSOLETE SERVICES
9.3 Type 2 — Obsol ete Services (continued)

9.34  Reserved for Future Use (©

(D)

(D)
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BUSINESS SERVICE GUIDE FOR
INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

SECTION 9 - OBSOLETE SERVICES
9.3 Type 2 — Obsolete Services (continued)
9.3.6 Reserved for Future Use (©
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BUSINESS SERVICE GUIDE FOR

INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

SECTION 9 - OBSOLETE SERVICES

9.3 Type 2 — Obsol ete Services (continued)

9.3.14 Business Fixed Rate Plan (Obsoleted 9/04/07)

(A)

(B)

(©)
(D)

(E)

The Business Fixed Rate plan isadirect dialed outbound long distance service offered to
business Customers from switched accesslines. Serviceis offered on aflat rate basis,
twenty-four hours per day, seven days per week. Customers must dial 1 plusthe area
code, if applicable, and the terminating number to complete acall utilizing this service.

All calsarebilled in six (6) second increments after an initial period, for billing

purposes, of thirty (30) seconds. This serviceis only offered in conjunction with the
corresponding intrastate Business Fixed Rate plan. This serviceis not offered on an
intraLATA only basis.

The MRC is $12.00 per account, and the per-minute usage rate is $0.1450.

Term Plans' (©)

Term plan discounts are available for the Per Minute Rate for this plan. Term plan
discounts do not apply to the MRC. Term plan discounts are available as follows:

Term Discount %
OneYear Term 5.00 %
Two Year Term 8.00 %
Three Year Term 14.00 %

Term plan Customers who cancel their plan prior to the end of the contract will be subject
to atermination charge. The termination charge will be equal to the amount of the
discount the Customer has received up to the point of cancellation. The termination
charge is equal to [(Per minute rate x Discount %) x Monthly Minutes of Use ("MOU's")
X Number of Months Expired on the Contract].

Effective July 31, 2015, Term Plans will no longer automatically renew. Existing Customers who continue to subscribe to this (N)
plan at the end of their Initial Term or Renewal Term will be billed at the regular, undiscounted plan rate. (N)
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d/b/aAT&T Long Distance Service Effective: July 31, 2015

BUSINESS SERVICE GUIDE FOR

INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

SECTION 9 - OBSOLETE SERVICES

9.3 Type 2 — Obsol ete Services (continued)

9.3.15 Business One Plan, (Obsoleted 9/04/07)

(A)

(B)

(©)

(D)

(E)

(F)

(G)

The Business One Plan is adirect dialed domestic outbound long distance service offered
to business Customers on switched access lines. Serviceis offered on aflat rate basis,
twenty-four hours per day, seven days per week. Customers must dial 1 plusthe area
code, if applicable, and the terminating number to complete acall utilizing this service.

In order to be eligible for this plan, Customers must presubscribe to Bell South Long
Distance or the Company’s affiliated incumbent local exchange entity for intraLATA
service and must also presubscribe to Bell South Long Distance for interLATA long
distance service.

All callsarebilled in six (6) second increments after an initial period, for billing
purposes, of thirty (30) seconds. This service isonly offered in conjunction with the
corresponding intrastate Business One Plan and the international Business One Plan. This
service is not offered on anintraLATA only basis.

The MRC is $7.95 and the per minute usage rate is $0.0690. The MRC will be waived in
instances where the Customer’s monthly billing is $50.00 or more of combined domestic
and international usage. Surcharges, taxes and other similar fees shall not beincluded in
the calculation for the waiving of the MRC. Additionally the MRC charge is the same,
but not in addition to, the MRC identified in the Company’ s state specific tariffs/price
lists.

The following discount will be given off of the total domestic direct dialed outbound and
domestic toll free inbound monthly usage charges based upon the actual domestic direct
dialed outbound and domestic toll free inbound monthly usage. Surcharges, taxes and
other similar fees shall not be included in the calculation for determination of the
qualifying monthly usage.

Monthly Usage | Discount %
$0.00 to $49.99 0.00 %
$50.00 to $199.99 2.89 %
$200.00 and above 5.8%

Term Plans'

Term Plan discounts are available for the discounted Per Minute Rate for this plan. Term
Plan discounts are calculated on all interstate and intrastate usage after any applicable
volume discounts are applied. The following term plan discounts apply based on the term
selected:

Term Discount %
OneYear Term 5.00 %
Two Year Term 8.00 %
Three Year Term 14.00 %

Term plan Customers who cancel their plan prior to the end of the contract will be subject
to atermination charge. The termination charge will be equal to the amount of the
discount the Customer has received up to the point of cancellation.

YEffective July 31, 2015, Term Plans will no longer automatically renew. Existing Customers who continue to subscribe to this plan at the end of
their Initial Term or Renewal Term will be billed at the regular, undiscounted plan rate.

(©

(N)
(N)
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d/b/aAT&T Long Distance Service
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BUSINESS SERVICE GUIDE FOR

INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

SECTION 9 - OBSOLETE SERVICES

9.3 Type 2 — Obsol ete Services (continued)

9.3.17

(A)

(B)

(©

(D)

(E)

(F)

(G)

International Business One Plan (Obsoleted 9/04/07)

The International Business One Plan isadirect dialed outbound international long
distance service offered to business Customers from switched access lines. Serviceis
offered on aflat rate basis, twenty-four hours per day, seven days per week. Per minute
charges apply and will be based on the country called and the duration of the call.
Customers must dial 1 plus the country code or area code, if applicable, and the
terminating number to complete acall utilizing this service.

To be€ligible for this plan Customers must subscribe to the Company’s affiliated
incumbent local exchange entity’slocal exchange service and must presubscribe to
BellSouth® Long Distance for both intraL ATA and interLATA usage.

All callsarebilled in six (6) second increments after an initial period, for billing
purposes, of thirty (30) seconds. This service isonly offered in conjunction with the
corresponding intrastate Business One Plan and the international Business One Plan. This
service is not offered on anintraLATA only basis.

Term Plans'

Term Plan discounts are available for the discounted Per Minute Rate for this plan. Term
Plan discounts are calculated on all interstate and intrastate usage after any applicable
volume discounts are applied. The following term plan discounts apply based on the term
selected:

Discount %
5.00 %
8.00 %
14.00 %

Term
OneYear Term
Two Year Term
Three Year Term

Term plan Customers who cancel their plan prior to the end of the contract will be subject
to atermination charge. The termination charge will be equal to the amount of the
discount the Customer has received up to the point of cancellation.

International Mobile Termination Charge
See Section 5.7 of this pricing and service guide for the applicable International Mobile
Termination Charge.

The MRC is $7.95and is the same as, but not in addition to the MRC identified in the
Company’s state specific tariffg/price lists. The per minute usage rates are as follows:

Each
Additional
6 Seconds

Initial
Country 30
Seconds

Each
Additional
6 Seconds

Initial

Couniry 30 Seconds

Afghanistan

$0.6550 $0.1310 ||Antigua $0.1850 | $0.0370

Albania

$0.2850 $0.0570 ||Argentina $0.1900 | $0.0380

Algeria

$0.2450 $0.0490 |Armenia $0.39 $0.0620

Andorra

$0.1050 $0.0210 | |Aruba $0.1600 | $0.0320

Angola

$0.3650 $0.0730 ||Ascension Island $0.3500 | $0.0700

Anguilla

$0.29 $0.0420 ||Audtralia $0.0750 | $0.0150

Antarctica (Casey Base)

$0.8850 $0.1770 |lAustria $0.0750 | $0.0150

Antarctica (Scott Base)

$0.8850 $0.1770 $0.4000 | $0.0800

Azerbaijan

‘Effective July 31, 2015, Term Planswill no longer automatically renew. Existing Customers who continue to subscribe to this plan at the end of
their Initial Term or Renewal Term will be billed at the regular, undiscounted plan rate.

(©

(N)
(N)



BELLSOUTH LONG DISTANCE, INC. 2nd Revised Page 28
d/b/aAT&T Long Distance Service Effective: July 31, 2015

BUSINESS SERVICE GUIDE FOR

INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

SECTION 9 - OBSOLETE SERVICES

94 Type 4 - Obsolete Services

9.4.1 Business Country Select® Plan (Obsoleted 10/01/05)

(A)

(B)

(©)

(D)

(E)

(F)

(G)

The Business Country Select® plan isadirect dialed outbound international long distance
service offered to Business Customers from switched access lines. Serviceis offered to
each country on aflat rate basis, twenty-four hours per day, seven days per week.
Customers must dial 1 plus the country code or area code, if applicable, and the
terminating number to complete acall utilizing this service.

All callsarebilled in six (6) second increments after an initial period, for billing purpose,
of thirty (30) seconds. Thisserviceis only offered in conjunction with any Business
interstate service.

This plan allows Business Customers to designate one international country for which
they will receive adiscounted per minute rate. The Customer designates his/her selected
country at the time the plan is selected and may change the selected country at any time.
The Company reserves the right to limit the number of times the selected country is
changed within a given period of time. Calls to non-selected countries will be billed at
theregular rate.

Inbound international toll free service originated from locations within Canadais
available to Customers of this service who also subscribe to AT& T Long Distance Toll
Free™ Servicein Section 4.7 of this pricing and service guide. Therate tablein Section
5.5.2 aso contains the per minute rates for Inbound toll free service originating in Canada
and terminating throughout the United States.

Term Planst

Term plan discounts are available for the Per Minute Rate for this plan. Term plan
discounts do not apply to the MRC. Term plan discounts are available as follows:

Term Discount %
OneYear Term 5.00 %
Two Year Term 8.00 %

Three Year Term 14.00 %

Term plan Customers who cancel their plan prior to the end of the contract will be subject
to atermination charge. The termination charge will be equal to the amount of the
discount the Customer has received up to the point of cancellation.

International Mobile Termination Charge

See Section 5.7 of this pricing and service guide for the applicable International Mobile
Termination Charge.

Effective July 31, 2015, Term Plans will no longer automatically renew. Existing Customers who continue to subscribe to this
plan at the end of their Initial Term or Renewa Term will be billed at the regular, undiscounted plan rate.

(©)

(N)
(N)



BELLSOUTH LONG DISTANCE, INC. 2nd Revised Page 35
d/b/aAT&T Long Distance Service Effective: July 31, 2015

BUSINESS SERVICE GUIDE FOR

INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

SECTION 9 - OBSOLETE SERVICES

94 Type 4 - Obsolete Services (continued)

9.4.2 International Advantage Plan (Obsoleted 10/01/05)

(A)

(B)

(©

(©

(D)

(E)

The International Advantage plan isadirect dialed outbound international long distance
service offered to Customers from switched accesslines. Serviceis offered to each
country on aflat rate basis, twenty-four hours per day, seven days per week. Customers
must dial 1 plus the country code or area code, if applicable, and the terminating number
to complete acall utilizing this service.

All callsarebilled in six (6) second increments after an initial period, for billing purpose,
of thirty (30) seconds. Thisserviceis only offered in conjunction with any of the
Company's Business I nterstate Services.

Inbound international toll free service originated from locations within Canadais
available to Customers of this service who also subscribeto AT& T Long Distance Toll
Free™ Servicein Section 4.7 of this pricing and service guide. The rate table in Section
5.6.2 also contains the per-minute rates for inbound toll free service originating in
Canada and terminating throughout the United States.

Term Planst

Term plan discounts are available for the Per Minute Rate for this plan. Term plan
discounts do not apply to the MRC. Term plan discounts are available as follows:

Term Discount %
OneYear Term 5.00 %
Two Year Term 8.00 %
Three Year Term 14.00 %

Term plan Customers who cancel their plan prior to the end of the contract will be subject
to atermination charge. The termination charge will be equal to the amount of the
discount the Customer has received up to the point of cancellation.

International Mobile Termination Charge

See Section 5.7 of this pricing and service guide for the applicable International Mobile
Termination Charge.

Effective July 31, 2015, Term Plans will no longer automatically renew. Existing Customers who continue to subscribe to this
plan at the end of their Initial Term or Renewa Term will be billed at the regular, undiscounted plan rate.

(©

(N)
(N)
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BUSINESS SERVICE GUIDE FOR

INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

SECTION 9 - OBSOLETE SERVICES

94 Type 4 - Obsolete Services (continued)

9.4.3 International Fixed Rate Plan (Obsoleted 10/01/05)

(A)

(B)

(©)

(D)

(E)

(F)

The International Fixed Rate planisadirect dialed outbound international long distance
service offered to Customers from switched accesslines. Serviceis offered to each
country on aflat rate basis, twenty-four hours per day, seven days per week. Customers
must dial 1 plus the country code or area code, if applicable, and the terminating number
to complete acall utilizing this service.

All callsarebilled in six (6) second increments after an initial period, for billing purpose,
of thirty (30) seconds. This serviceis only offered in conjunction with any BellSouth®
Business interstate service.

Inbound international toll free service originated from locations within Canadais
available to Customers of this service who also subscribeto AT& T Long Distance Toll
Free™ Service in Section 4.7 of this pricing and service guide. The rate table in Section
9.4.3 (G) also contains the per-minute rates for inbound toll free service originating in
Canada and terminating throughout the United States (see Canada - Inbound).

Term Planst

Term plan discounts are available for the Per Minute Rate for this plan. Term plan
discounts do not apply to the MRC. Term plan discounts are available as follows:

Term Discount %

OneYear Term 5.00 %

Two Year Term 8.00 %

Three Year Term 14.00 %

Term plan Customers who cancel their plan prior to the end of the contract will be subject
to atermination charge. The termination charge will be equal to the amount of the
discount the Customer has received up to the point of cancellation.

International Mobile Termination Charge

See Section 5.7 of this pricing and service guide for the applicable International Mobile
Termination Charge.

Effective July 31, 2015, Term Plans will no longer automatically renew. Existing Customers who continue to subscribe to this
plan at the end of their Initial Term or Renewa Term will be billed at the regular, undiscounted plan rate.

(©

(N)
(N)



BELLSOUTH LONG DISTANCE, INC. 2nd Revised Page 44.19
d/b/aAT&T Long Distance Service Effective: July 31, 2015

BUSINESS SERVICE GUIDE FOR
INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

SECTION 9 - OBSOLETE SERVICES
94 Type 4 — Obsol ete Services (continued)

9.4.17 Business Preferred Country Plan (Obsoleted December 31, 2011) (continued)

(E) Rates and Charges (continued)

2 The per-minute usage rates are as follows: (continued)

Preferred Country Rate | Regular Country Rate

Country Initial Each Add’| Initial Each Add’l

30 Seconds| 6 Seconds |30 Seconds| 6 Seconds
United Arab Emirates| $0.2600 $0.0520 $0.3000 $0.0600
United Kingdom $0.0350 $0.0070 $0.0400 $0.0080
Uruguay $0.2700 $0.0540 $0.3100 $0.0620
Uzbekistan $0.2000 $0.0400 $0.2300 $0.0460
Vanuatu $1.1200 $0.2240 $1.2800 $0.2560
Vatican City $0.0950 $0.0190 $0.1100 $0.0220
\enezuela $0.1100 $0.0220 $0.1300 $0.0260
Vietnam $0.2700 $0.0540 $0.3100 $0.0620
Wallis Futuna $1.2600 $0.2520 $1.4400 $0.2880
\Western Samoa $0.4450 $0.0890 $0.5100 $0.1020
Yemen Arab Republic| $0.4550 $0.0910 $0.5200 $0.1040
Zaire $0.3400 $0.0680 $0.3900 $0.0780
Zambia $0.3650 $0.0730 $0.4200 $0.0840
Zimbabwe $0.3400 $0.0680 $0.3900 $0.0780

(F) Term Plans'

Term plan discounts are available for the Per Minute Rate for thisplan. Term plan
discounts do not apply to the Monthly Recurring Charge. Term plan discounts are
available as follows:

Term Plan Discount %
OneYear Term 5.00%
Two Year Term 8.00%
Three Year Term 14.00%

(G Termination Charge
Term plan Customers who cancel their plan prior to the end of the contract will be subject
to atermination charge. The termination charge will be equal to the amount of the
discount the Customer has received up to the point of cancellation.

(H) International Mobile Termination Charge
See Section 5.7 of this Business Service Guide for the applicable International Mobile

Termination Charge.

Effective July 31, 2015, Term Plans will no longer automatically renew. Existing Customers who continue to subscribe to this
plan at the end of their Initial Term or Renewal Term will be billed at the regular, undiscounted plan rate.

(©)

(D)
(N)
(N)



BELLSOUTH LONG DISTANCE, INC.
d/b/aAT&T Long Distance Service

BUSINESS SERVICE GUIDE FOR

2nd Revised Page 44.23
Effective: July 31, 2015

INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

SECTION 9 - OBSOLETE SERVICES

94 Type 4 — Obsol ete Services (continued)

9.4.18 AT&T Business International Calling™ 111 (Obsoleted December 31, 2011)

(F Term Plans'

Term plan discounts are available for the Per Minute Rate for this plan. Term plan
discounts do not apply to the MRC. Term plan discounts are available as follows:

Term Plan Discounts

Term Plan Discount %
OneYear Term 5.00%
Two Year Term 8.00%
Three Year Term 14.00%

(G Termination Charge

Term plan Customers who cancel their plan prior to the end of the contract will be subject
to atermination charge. The termination charge will be equal to the amount of the
discount the Customer has received up to the point of cancellation.

9.4.19 Business Worldwide Plan (Obsoleted December 31, 2011)

(A) The Business Worldwide plan is a direct dialed outbound international long distance
service offered to Customers on switched accesslines. Serviceis offered to each country
on aflat rate basis, twenty-four hours per day, seven days per week. Customers must dial
1 plus the country code or area code, if applicable, and the terminating number to

complete acall utilizing this service.

(B) All callsarebilled in six (6) second increments after an initial period, for billing
purposes, of thirty (30) seconds. This serviceis only offered in conjunction with any of

the Company's Business interstate service.

(© Inbound international toll free service originated from locations within Canadais
available to Customers of this service who also subscribeto AT& T Long Distance Toll
Free™ Service in Section 4.7 of this Business Service Guide. The rate tablein Section
9.4.19 (E) also contains the per-minute rate for AT& T Long Distance Toll Free™ Service
originating in Canada and terminating throughout the United States (Canada - Inbound).

(D) International Mobile Termination Charge

See Section 5.7 of this Business Service Guide for the applicable International Mobile

Termination Charge.

Effective July 31, 2015, Term Plans will no longer automatically renew. Existing Customers who continue to subscribe to this
plan at the end of their Initial Term or Renewa Term will be billed at the regular, undiscounted plan rate.

(©

(N)
(N)
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d/b/aAT&T Long Distance Service Effective: July 31, 2015

BUSINESS SERVICE GUIDE FOR
INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

SECTION 9 - OBSOLETE SERVICES
94 Type 4 — Obsol ete Services (continued)

9.4.19 Business Worldwide Plan (continued) (Obsoleted December 31, 2011)

(E) Rates and Charges

2 The per-minute usage rates are as follows: (continued)
it Each Initial Each
Country 30 Seconds Additional Country 30 Additional
6 Seconds Seconds | 6 Seconds
Poland $0.235 $0.047 | |[Sweden $0.091 $0.018
Portugal $0.091 $0.018 | |Switzerland $0.091 $0.018
Qatar $0.623 $0.125 | |Syrian Arab Republic $0.745 $0.149
Reunion Island $0.593 $0.119 | [Taiwan $0.045 $0.009
Romania $0.509 $0.102 | [Tajikistan $0.266 $0.053
Russia $0.113 $0.023 | [Tanzania $0.600 $0.120
Rwanda, Republic of $0.707 $0.141 | [Thailand $0.159 $0.032
San Marino $0.456 $0.091 | [Togo $0.654 $0.131
Sao Tome $1.011 $0.202 | [Tokelau $0.995 $0.199
Saudi Arabia $0.554 $0.111 | [Tongalsland $0.927 $0.185
Senegdl $0.858 $0.172 | [Trinidad & Tobago $0.274 $0.055
Serbia $0.395 $0.079 | [Tunisia $0.463 $0.093
SeychdllesIsland $0.889 $0.178 | [Turkey $0.289 $0.058
SierraLeone $0.593 $0.119 | [Turkmenistan $0.638 $0.128
Singapore $0.174 $0.035 | [Turksand Caicosldlands | $0.350 $0.071
Slovakia $0.372 $0.074 | [Tuvalu $1.095 $0.219
Slovenia $0.350 $0.070 | |Uganda $0.478 $0.096
Solomon Idand $0.867 $0.173 | Ukraine $0.167 $0.033
Somalia Democratic Rep|  $0.995 $0.199 | |United Arab Emirates $0.357 $0.071
South Africa $0.235 $0.047 | |United Kingdom $0.045 $0.009
South Sudan $0.821 $0.164 | |Uruguay $0.372 $0.074
Spain $0.098 $0.020 Uzbekistan $0.281 $0.056
Sri Lanka $0.638 $0.128 | Vanuatu $1.543 $0.309
St Helena $0.745 $0.149 | |Vatican City $0.137 $0.027
St. Kitts/Nevis $0.311 $0.062 | Venezuela $0.144 $0.029
St Lucia $0.311 $0.062 | |Vietnam $0.372 $0.074
St. Maarten $0.250 $0.050 | |wallis Futuna $1.734 $0.347
St. Pierre Miquelon $0.327 $0.065 | Western Samoa $0.608 $0.122
St. Vincent/Grenadines $0.372 $0.074 | [Yemen Arab Republic $0.623 $0.125
Sudan $0.821 $0.164 | |[Zaire $0.463 $0.093
Suriname $0.737 $0.147 | |Zambia $0.501 $0.100
Swaziland $0.448 $0.090 | |Zimbabwe $0.463 $0.093
(F Term Plans ©)

Term plan discounts are available for the Per Minute Rate for this plan. Term plan
discounts do not apply to the MRC. Term plan discounts are available as follows:;

Term Plan Discounts

Term Plan Discount %
OneYear Term 5.00%
Two Year Term 8.00%
Three Year Term 14.00%

(©)) Termination Charge
Term plan Customers who cancel their plan prior to the end of the contract will be subject
to atermination charge. The termination charge will be equal to the amount of the
discount the Customer has received up to the point of cancellation.

YEffective July 31, 2015, Term Plans will no longer automatically renew. Existing Customers who continue to subscribe to this plan at the end of (N)
their Initial Term or Renewal Term will be billed at the regular, undiscounted plan rate. (N)
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BUSINESS SERVICE GUIDE FOR
INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

SECTION 9 - OBSOLETE SERVICES
94 Type 4 — Obsol ete Services (continued)

9.4.20 Business International Savings Plan (continued) (Obsoleted December 31, 2011)

()  TermPlans' ©)

Term plan discounts are available for the Per Minute Rate for this plan. Term plan
discounts do not apply to the MRC. Term plan discounts are available as follows:

Term Plan Discounts

Term Plan Discount %
OneYear Term 5.00%
Two Year Term 8.00%
Three Year Term 14.00%

(3] Termination Charge

Term plan Customers who cancel their plan prior to the end of the contract will be subject
to atermination charge. The termination charge will be equal to the amount of the
discount the Customer has received up to the point of cancellation.

(D)

Effective July 31, 2015, Term Plans will no longer automatically renew. Existing Customers who continue to subscribe to this (N)
plan at the end of their Initial Term or Renewal Term will be billed at the regular, undiscounted plan rate. (N)
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BUSINESS SERVICE GUIDE FOR
INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES
SECTION 9 - OBSOLETE SERVICES

94 Type 4 — Obsol ete Services (continued)

9.4.22 Business Preferred Rate Plan (continued) Obsoleted December 31, 2011)

(E)  TermPlans' ©)

Term Plan discounts are available for the discounted Per Minute Rate for this plan. Term
Plan discounts are calculated on all interstate and intrastate usage after any applicable
volume discounts are applied. The following Term Plan discounts apply based on the
term selected:

Term Discount
OneYear Term 5.00%
Two Year Term 8.00%
ThreeYear Term | 14.00%

(3] Termination Charge

Term Plan Customers who cancel their plan prior to the end of the term will be subject to
atermination charge. The termination charge will be equal to the amount of the
discounts applied to the Customer's account up to the point of cancellation.

(D)

Effective July 31, 2015, Term Plans will no longer automatically renew. Existing Customers who continue to subscribe to this (N)
plan at the end of their Initial Term or Renewal Term will be billed at the regular, undiscounted plan rate. (N)
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BUSINESS SERVICE GUIDE FOR

INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

SECTION 9 - OBSOLETE SERVICES

94 Type 4 — Obsol ete Services (continued)

9.4.25 Business Platinum Preferred Rate Plan (Obsoleted December 31, 2011)

(E)

(F)

Term Plans* (©)

Term Plan discounts are available for the discounted Per Minute Rate for this plan. Term
Plan discounts are calculated on all intrastate and interstate usage after discount
percentages are applied and will not apply to any shortfall payments from the Customer
due to the Customer's failure to meet the minimum monthly commitment. Term plan
discounts are available as follows:

Term Discount
OneYear Term 5.00%

Two Year Term 8.00%

ThreeYear Term | 14.00%

Termination Charge

Term Plan Customers who cancel their plan prior to the end of the term will be subject to
atermination charge. The termination charge will be equal to the total amount of the
discounts applied to the Customer's account up to the point of cancellation.

(D)

Effective July 31, 2015, Term Plans will no longer automatically renew. Existing Customers who continue to subscribe to this (N)
plan at the end of their Initial Term or Renewal Term will be billed at the regular, undiscounted plan rate. (N)
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BUSINESS SERVICE GUIDE FOR

INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

SECTION 9 - OBSOLETE SERVICES

94 Type 4 — Obsol ete Services (continued)

9.4.26 Business Monthly Saver Plan Il (Obsoleted December 31, 2011)

(A)

(B)

(©

(D)

(E)

(F)

The Business Monthly Saver plan 1l isadirect dialed outbound long distance service
offered to business Customers from switched accesslines. Serviceis offered on aflat
rate basis, twenty-four hours per day, seven days per week. Customers must dial 1 plus
the area code and the terminating number to complete a call utilizing this service.

All callsarebilled in six (6) second increments after an initial period, for billing
purposes, of thirty (30) seconds. This service isonly offered in conjunction with the
corresponding intrastate Business Monthly Saver plan Il. This serviceis not offered on an
intraLATA only basis.

Customers to this service are required to commit to a Bell South Long Distance term plan
of one year or longer and aMMC charge. The Customer will be billed the MMC
amount if actual usage is below the commitment amount in any month. Usage over the
MM C amount may not be carried over to future months to satisfy any commitment level
in those months. The commitment amount can be reached by any combination of
intrastate usage, interstate usage, international usage, Directory Assistance charges or
Operator Services usage and surcharges. Other surcharges, taxes and similar fees shall
not be included in the calculation for the determination of whether the minimum monthly
commitment amount has been met. Term discounts apply to actual intrastate and
interstate usage only.

MMC Rates
Minimum Monthly Commitment | Per Minute Usage Rate
$500.00 $0.0600
$1,000.00 $0.0580
$2,000.00 $0.0570

Term Planst

A Term Plan discount, based on the length of the term chosen by the Customer, shall be
applied to the Per Minute Rate for this plan. Term Plan discounts are calculated on all
intrastate and interstate usage after MM C determinations are made. Term Plan discounts
are calculated on actual usage and will not apply to any shortfall payments from the
Customer due to the Customer's failure to meet hisMMC.

Term Discount

OneYear Term 5.00%

Two Year Term 8.00%

ThreeYear Term | 14.00%

Termination Charge

Customers who cancel their Term Plan prior to the end of the term will be subject to a
termination charge. The termination charge will be equal to the total amount of discounts
applied to the Customer's account up to the point of cancellation.

Effective July 31, 2015, Term Plans will no longer automatically renew. Existing Customers who continue to subscribe to this
plan at the end of their Initial Term or Renewa Term will be billed at the regular, undiscounted plan rate.

(©

(N)
(N)
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BUSINESS SERVICE GUIDE FOR

INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

SECTION 9 - OBSOLETE SERVICES

94 Type 4 — Obsol ete Services (continued)

9.4.27 Business Value Plan (Obsoleted December 31, 2011)

(A)

(B)

(©

(D)

(E)

(F)

The Business Value Plan is adirect dialed outbound long distance service offered to
Business Customers on switched accesslines. Serviceis offered on aflat rate basis,
twenty-four hours per day, seven days per week. Customers must dial 1 plusthe area
code, if applicable, and the terminating number to complete acall utilizing this service.

The monthly recurring charge for this plan will be waived for Customers who subscribe
to Complete Choice® for Business Plan provided by the Company's affiliated incumbent
local exchange entity, alocal term agreement provided by the Company's affiliated
incumbent local exchange entity, or a Bell South Long Distance term agreement.

All calsarebilled in one minute (1) increments after an initial period, for billing
purposes, of one (1) minute. This service isonly offered in conjunction with the
corresponding intrastate Business Vaue Plan. This service is not offered on an
intraLATA only basis.

The MRC is $12.00 and the per-minute usage rate is $0.850. The MRC charge is the
same MRC identified in the Company's state specific tariffs/pricelists. Only one MRC
will apply when both interstate and intrastate service is provided to the Customer.

Term Plans'
Term Plan discounts are available for the Per Minute Rate for thisplan. Term Plan

discounts do not apply to the MRC. Term Plan discounts are calculated on all intrastate
and interstate usage as follows:

Term Discount

OneYear Term 5.00%

Two Year Term 8.00%

ThreeYear Term | 14.00%

Termination Charge

Customers who cancel their Term Plan prior to the end of the term will be subject to a
termination charge. The termination charge will be equal to the total amount of discounts
applied to the Customer's account up to the point of cancellation.

Effective July 31, 2015, Term Plans will no longer automatically renew. Existing Customers who continue to subscribe to this
plan at the end of their Initial Term or Renewa Term will be billed at the regular, undiscounted plan rate.

(©

(N)
(N)



