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16. MegaLink Custom Services (Cont’d) 
 
16.4 Rate Regulations 
 
This section contains the specific regulations governing the rates and charges which may apply to 
MegaLink Custom Service. 
 
The rates and charges in effect at the time the MegaLink Custom Service is installed and accepted by 
the customer are the rates and charges which will be billed to the customer requesting the service.  The 
rates and charges in effect at that time may not be the same as those rates and charges in effect at the 
time the customer requests the service. 
 
If the Company initiates rate changes resulting in a decrease of rates for an existing service with a 1(3), 
3(2), 5(1) or 10(1)-year billing period, those rate changes will be passed along to the customer.  Rate 
changes resulting in an increase of rates for an existing service with a 1(3), 3(2), 5(1) or 10(1)-year billing 
period will not  exceed the original rate for that selected bill period.   
 
Rates and charges will be applied based on Pricing Zones as contained in 16.5.  The Pricing Zone for 
each serving wire center is as specified in the National Exchange Carrier Association, Inc. Tariff FCC 4.  
Additionally, if the Channel Mileage crosses Pricing Zones (e.g., serving wire center 1 is in Pricing Zone 
1 and serving wire center 2 is in Pricing Zone 2), the higher priced mileage rate will be applied to the 
entire channel mileage. 
 
MegaLink Customer Services offer Portability for any existing term priced service provided each of the 
following conditions are met: 
 
(a) Service to be moved is either a 5-year or 10-year Billing Period.(1) 

 
(b) Customer must begin a new Billing Period (5 years or greater) for the service to be moved and the 
monthly revenue must be equal to or greater than that of the service in original location.(1) 

 
(c) New service location is within the state of Arkansas. 
 
(d) Facilities and equipment are available in the desired new location. 
 
Charges to MegaLink custom portability are set forth in 16.4.2 (G), following: 

 
 
 
 

(1) Effective December 10, 2013, Customers may not establish new term plans greater than 36 months for 
MegaLink Custom service and term plans may not be renewed for a term greater than 36 months. 
 

(2) Effective February 1, 2023, DS1 Optional Payment Plan and Megalink Custom 3-year Payment Plans 
(collectively, Term Plan Services), are no longer available, including conversions. Existing Term Plan 
Services, as of February 1, 2023, will continue to be provided under the then-current terms, for the 
remainder of the applicable term. 
 

(3) Effective March 17, 2024, DS1 Term Payment Plan 1-year and MegaLink Custom 1-year Payment Plans 
(collectively, Term Plan Services) are no longer available, including conversions. Existing Term Plan 
Services on March 17, 2024, will continue to be provided for the remainder of the then-current terms. 

 

 

 

    (C) 

    (C) 

(N) 
  | 
(N) 
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16. MegaLink Custom Services (Cont’d) 
 
16.4 Rate Regulations (Cont’d) 
 
16.4.4 Billing Period 
 
The billing period establishes the amount of time that rates for a service are stabilized by the Company. 
 
The following billing periods are available for MegaLink Custom Services and associated optional 
features, BSEs and functions: 
Monthly (Temp-DS3) 
Monthly Extension 
1-year(3) 
3-year(2) 

5-year(1) 

10-year(1) 

 
One month prior to the expiration of the billing period, with the exception of Temp-DS3, the customer 
must select one of the following options: 
 
(1) Renew the service for a specified period of time as provided in this Guidebook under the regulations, 
rates in effect at the time of expiration of the existing service. 
(2) Elect to be converted to monthly extension rates. 
(3) Elect to disconnect the service upon expiration of the billing period. 
 
If a customer selects neither (1) nor (3) above, the current regulations, rates and charges for the Month 
to Month rate option will be applied upon expiration of the billing period.* 
 
If the customer does not choose one of the preceding options prior to the expiration date of the 
commitment period, monthly extension rates will be applied upon expiration of the commitment period. 
 
Option (1) as described, preceding, is available to customers if the term plans remain in effect and are 
not grandfathered.  If the term plans are grandfathered and the service expires, absent customer 
notification, the customers expired service will be converted to monthly extension rates upon expiration. 
 
The customer must provide the Company with a written notice of intent to extend the DS3 billing period 
no later than one month prior to the expiration of the service period. 
 
 
 
 
 
  
(1) Effective December 10, 2013, Customers may not establish new term plans greater than 36 months for 

MegaLink Custom service and term plans may not be renewed for a term greater than 36 months. 
 

(2) Effective February 1, 2023, DS1 Optional Payment Plan and Megalink Custom 3-year Payment Plans 
(collectively, Term Plan Services), are no longer available, including conversions. Existing Term Plan Services, 
as of February 1, 2023, will continue to be provided under the then-current terms, for the remainder of the 
applicable term. 
 

(3) Effective March 17, 2024, DS1 Term Payment Plan 1-year and MegaLink Custom 1-year Payment Plans 
(collectively, Term Plan Services) are no longer available, including conversions. Existing Term Plan Services 
on March 17, 2024, will continue to be provided for the remainder of the then-current terms. 

 

(C) 

 

 

 
 
 
 

(N) 
  | 
(N) 



AT&T ARKANSAS - ACCESS SERVICES GUIDEBOOK 
 
PART 3 - Access Services 1st Revised Page 28 
SECTION 16 - MegaLink Custom Services  

ATT TN AR-24-0002 EFFECTIVE: MARCH 17, 2024 

 
ACCESS SERVICE 

 
 
 
 
 
 
 

16. MegaLink Custom Services (Cont’d) 
 
16.4 Rate Regulations (Cont’d) 
 
16.4.4 Billing Period (Cont’d) 
 
The customer's existing service will not be subject to the 1-year minimum service period after reverting to 
the monthly extension rate option. 
 
No nonrecurring charges apply as long as the same number of DS3s are renewed.  Any change in the 
number of DS3s will incur the appropriate nonrecurring charges. 
 
For Temp-DS3 the minimum billing period is one (1) month and the maximum billing period is eleven (11) 
months. 
 
16.4.5 Minimum Service Periods  
 
Minimum service periods establish the minimum period for which a MegaLink Custom Service or an 
optional feature, BSE and function will be provided. 
 
The minimum service periods are as follows: 
 

 
 
 
 
 

 MegaLink Custom Service 
Temp – DS3 
Service Extension 
SecureNet Options 
Central Office Multiplexing 
Interoffice Mileage 
- (Fixed and Per Mile) 

1 year(1) 
1 month 
1 year(1) 
1 year(1) 
1 year(1) 
 
1 year(1) 

 
 
 
 
 
 
 
 
 
 
 
 

 
When a service is discontinued prior to the expiration of the minimum service period, the applicable 
charge will be the total monthly charges for the remainder of the minimum service period plus termination 
charges for the remainder of the billing period, as described in 16.4.6. 
 
Services which are terminated after the minimum service period and prior to the expiration of the billing 
period are subject to termination charges, as described in 16.4.6 (Termination Charges). 
 
 
 
 

(1) Effective March 17, 2024, the 1-year minimum period no longer applies. 

(C) 

(N) 
 

(C) 

(C) 
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 16. MegaLink Custom Services (Cont’d) 

 
16.4 Rate Regulations (Cont'd) 
 
16.4.6 Termination Charges 
 
In the event service is terminated prior to the expiration of the minimum service period, charges, as 
specified in Section 16.4.5 (Minimum Service Periods), will apply.  Termination charges do not apply to 
Temp-DS3 service.  In the event service is terminated after the minimum service period and prior to the 
end of the billing period, a termination charge utilizing the following termination percentage will apply: 
 

   
Billing Period(1)(2) 

Termination 
Percentage 

 
 

  
1, 3, 5 or 10 year 

 
20% 

  
The termination charge is based on the volume option selected by the customer. 
 
The termination charge is calculated as follows: 
 
months remaining termination 
monthly rate x in billing period x percentage 
 
Example:  A customer with a $5,000 monthly rate terminates service with 10 months remaining in a 3-
year billing period.  The termination charge would be calculated as follows: 
 
$5,000  x  10  x  .20  =  $10,000 
 
The termination charge would be:  $10,000 
 
If Special Construction applied for the service being terminated, an associated Termination Charge, as 
set forth in Section 14.4.4 (Types of Liabilities and Charges), may apply. 
 
When a MegaLink Custom Service, which is billed under the Shared Use provision is terminated, the 
termination liability will be based on the full charges, as listed in 16.5, as opposed to the Shared Use 
billed amount. 
 
 
 

(1) Effective March 17, 2024, DS1 Term Payment Plan 1-year and MegaLink Custom 1-year Payment Plans 
(collectively, Term Plan Services) are no longer available, including conversions. Existing Term Plan Services 
on March 17, 2024, will continue to be provided for the remainder of the then-current terms. 

(2) Please see footnotes in Part 3, Section 16, Page 13 for service availability. 

(C) 

(N) 
   
 
(N) 
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 16. MegaLink Custom Services (Cont’d) 

 
16.5 Rates and Charges 
 
16.5.1 Channel Termination - Electrical - per Volume Option, per customer premises 
 
(A) Electrical Channel Termination – Zone 1 
 

 Volume 
Option* 

 
USOC 

Month to 
Month 

  Monthly  
Extension 

 
    1 Year(3)   

 
3 Year(2) 

 
5 Year(1) 

 
10 Year(1) 

  
 1 
 3 
 6 
12 
 

 
TUZPX 
TUZPX 
TUZPX 
TUZPX 

 
$1,950 
$5,850 
$11,700 
$23,400 

 
$ 1,950 
$ 5,850 
$11,700 
$23,400 

 
$ 1,900 
$ 5,700 
$11,400 
$22,800 
 

 
$1,828 
$4,845 
$8,670 
$15,301 

 
$1,658 
$4,046 
$7,240 
$12,776 

 
$1,589 
$3,915 
$7,007 
$12,364 

 (B) Electrical Channel Termination – Zone 2 
 

 Volume 
Option* 

 
USOC 

Month to 
Month 

   Monthly  
Extension 

 
    1 Year(3)   

 
3 Year(2) 

 
5 Year(1) 

 
10 Year(1) 

  
 1 
 3 
 6 
12 
 

 
TUZPX 
TUZPX 
TUZPX 
TUZPX 

 
$1,950 
$5,850 
$11,700 
$23,400 

 
$ 1,950 
$ 5,850 
$11,700 
$23,400 

 
$ 1,900 
$ 5,700 
$11,400 
$22,800 

 
$1,828 
$4,845 
$8,670 
$15,301 

 
$1,658 
$4,046 
$7,240 
$12,776 

 
$1,589 
$3,915 
$7,007 
$12,364 

 (C) Electrical Channel Termination – Zone 3 
 

 Volume 
Option* 

 
USOC 

Month to 
Month 

    Monthly  
Extension 

 
    1 Year(3)  

 
3 Year(2) 

 
5 Year(1) 

 
10 Year(1) 

  
 1 
 3 
 6 
12 

 
TUZPX 
TUZPX 
TUZPX 
TUZPX 

 
$1,950 
$5,850 
$11,700 
$23,400 

 
$ 1,950 
$ 5,850 
$11,700 
$23,400 

 
$ 1,900 
$ 5,700 
$11,400 
$22,800 

 
$1,828 
$4,845 
$8,670 
$15,301 

 
$1,658 
$4,046 
$7,240 
$12,776 

 
$1,589 
$3,915 
$7,007 
$12,364 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
*Volume Option specifies the number of DS3s or DS3 equivalents. 
 

(1) Effective December 10, 2013, Customers may not establish new term plans greater than 36 months for 
MegaLink Custom service and term plans may not be renewed for a term greater than 36 months. 

(2) Effective February 1, 2023, DS1 Optional Payment Plan and Megalink Custom 3-year Payment Plans 
(collectively, Term Plan Services), are no longer available, including conversions. Existing Term Plan 
Services, as of February 1, 2023, will continue to be provided under the then-current terms, for the remainder 
of the applicable term. 

(3) Effective March 17, 2024, DS1 Term Payment Plan 1-year and MegaLink Custom 1-year Payment Plans 
(collectively, Term Plan Services) are no longer available, including conversions. Existing Term Plan Services 
on March 17, 2024, will continue to be provided for the remainder of the then-current terms. 

 

 

 

     (C)(D) 

 
 

    (C)(D) 

     (C)(D) 

 
 

(N) 
  | 
(N) 

(D) 
(D) 
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 16. MegaLink Custom Services (Cont’d) 

 
16.5 Rates and Charges (Cont’d) 
 
16.5.2 Channel Termination – Optical - per Volume Option, per customer premises 
 
(A) Optical Channel Termination – Zone 1 
 

 Volume 
Option* 

 
USOC 

Month to 
Month 

       Monthly  
Extension    

 
     1 Year(3)  

 
3 Year(2) 

 
5 Year(1) 

 
10 Year(1) 

  
1 
3 
6 

12 
 

 
TKZPX 
TKZPX 
TKZPX 
TKZPX 

 
$1,755 
$5,265 
$10,530 
$21,060 

 
$1,755 
$5,265 
$10,530 
$21,060 

 
$ 1,740 
$ 5,220 
$10,440 
$20,880 

 

 
$1,645 
$4,361 
$7,804 
$13,771 

 
$1,492 
$3,953 
$7,075 
$12,486 

 
$1,430 
$3,524 
$6,305 
$11,128 

 (B) Optical Channel Termination – Zone 2 
 

 Volume 
Option* 

 
USOC 

Month to 
Month 

       Monthly  
Extension    

 
     1 Year(3) 

 
3 Year(2) 

 
5 Year(1) 

 
10 Year(1) 

  
1 
3 
6 
12 
 

 
TKZPX 
TKZPX 
TKZPX 
TKZPX 

 
$1,755 
$5,265 
$10,530 
$21,060 

 
$1,755 
$5,265 
$10,530 
$21,060 

 
$ 1,740 
$ 5,220 
$10,440 
$20,880 
 

 
$1,645 
$4,361 
$7,804 
$13,771 

 
$1,492 
$3,953 
$7,075 
$12,486 

 
$1,430 
$3,524 
$6,305 
$11,128 

 (C) Optical Channel Termination – Zone 3 
 

 Volume 
Option* 

 
USOC 

Month to 
Month 

      Monthly  
Extension    

 
     1 Year(3)  

 
3 Year(2) 

 
5 Year(1) 

 
10 Year(1) 

  
1 
3 
6 
12 

 
TKZPX 
TKZPX 
TKZPX 
TKZPX 

 
$1,755 
$5,265 
$10,530 
$21,060 

 
$1,755 
$5,265 
$10,530 
$21,060 

 
$ 1,740 
$ 5,220 
$10,440 
$20,880 
 

 
$1,645 
$4,361 
$7,804 
$13,771 

 
$1,492 
$3,953 
$7,075 
$12,486 

 
$1,430 
$3,524 
$6,305 
$11,128 

 
 
 
 
 
 
 
 

 
 
*Volume Option specifies the number of DS3s or DS3 equivalents. 
 

(1) Effective December 10, 2013, Customers may not establish new term plans greater than 36 months for 
MegaLink Custom service and term plans may not be renewed for a term greater than 36 months. 

(2) Effective February 1, 2023, DS1 Optional Payment Plan and Megalink Custom 3-year Payment Plans 
(collectively, Term Plan Services), are no longer available, including conversions. Existing Term Plan 
Services, as of February 1, 2023, will continue to be provided under the then-current terms, for the remainder 
of the applicable term. 

(3) Effective March 17, 2024, DS1 Term Payment Plan 1-year and MegaLink Custom 1-year Payment Plans 
(collectively, Term Plan Services) are no longer available, including conversions. Existing Term Plan Services 
on March 17, 2024, will continue to be provided for the remainder of the then-current terms. 

     (C)(D) 

      (C)(D) 

       (C)(D) 

 
 

(N) 
  | 
(N) 

(D) 
(D) 
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 16. MegaLink Custom Services (Cont’d) 

 
16.5 Rates and Charges (Cont’d) 
 
16.5.3 Interoffice Mileage – Fixed – Monthly Recurring Rates 
 
(A) Interoffice Fixed – per DS3 or DS3 equivalent – Zone 1 
 

  
USOC 

Month to 
Month 

      Monthly 
Extension    

 
    1 Year(3) 

 
3 Year(2) 

 
5 Year(1) 

 
10 Year(1) 

  
10XHX/ 
10XLX 
 

 
$815.00 

 
$815.00 
 

 
$775.00 
 

 
$764.00 

 
$693.00 

 
$634.00 

 (B) Interoffice Fixed – per DS3 or DS3 equivalent – Zone 2 
 

  
USOC 

Month to 
Month 

      Monthly 
Extension    

 
    1 Year(3) 

 
3 Year(2) 

 
5 Year(1) 

 
10 Year(1) 

  
10XHX/ 
10XLX 
 

 
$815.00 

 
$815.00 
 

 
$775.00 

 
$764.00 

 
$693.00 

 
$634.00 

 (C) Interoffice Fixed – per DS3 or DS3 equivalent – Zone 3 
 

  
USOC 

Month to 
Month 

      Monthly 
Extension    

 
   1 Year(3) 

 
3 Year(2) 

 
5 Year(1) 

 
10 Year(1)   

  
10XHX/ 
10XLX 

 
$815.00 

 
$815.00 
 

 
$775.00 

 
$764.00 

 
$693.00 

 
$634.00 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

(1) Effective December 10, 2013, Customers may not establish new term plans greater than 36 months for 
MegaLink Custom service and term plans may not be renewed for a term greater than 36 months. 
 

(2) Effective February 1, 2023, DS1 Optional Payment Plan and Megalink Custom 3-year Payment Plans 
(collectively, Term Plan Services), are no longer available, including conversions. Existing Term Plan 
Services, as of February 1, 2023, will continue to be provided under the then-current terms, for the remainder 
of the applicable term. 
 

(3) Effective March 17, 2024, DS1 Term Payment Plan 1-year and MegaLink Custom 1-year Payment Plans 
(collectively, Term Plan Services) are no longer available, including conversions. Existing Term Plan Services 
on March 17, 2024, will continue to be provided for the remainder of the then-current terms. 

 
 

   (C)(D) 

    (C)(D) 

     (C)(D) 

 
 

(N) 
  | 
(N) 

(D) 
(D) 
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 16. MegaLink Custom Services (Cont’d) 

 
16.5 Rates and Charges (Cont’d) 
 
16.5.4 Interoffice Mileage – Per Mile – Monthly Recurring Rates and Service Extension 
 
(A) Per Mile  - per Volume Option, per Mile – Zone 1 
 

 Volume 
Option* 

 
USOC 

Month to 
Month 

      Monthly  
Extension      

 
     1 Year(3) 

 
3 Year(2) 

 
5 Year(1) 

 
10 Year(1) 

  
1 
 
 
3 
 
 
6 
 
 
12 
 
 

 
1J5HS/
1HXLS 
 
1J5HS/
1HXLS 
 
1J5HS/
1HXLS 
 
1J5HS/
1HXLS 

 
 
$118 
 
 
$165 
 
 
$236 
 
 
$330 

 
 
$118 
 
 
$165 
 
 
$236 
 
 
$330  

 
 
$100 
 
 
$150 
 
 
$215 
 
 
$315 

 
 
$ 85 
 
 
$119 
 
 
$171 
 
 
$239 

 
 
$ 75 
 
 
$106 
 
 
$151 
 
 
$211 

 
 
$ 71 
 
 
$ 99 
 
 
$142 
 
 
$198 

 (B) Per Mile  - per Volume Option, per Mile – Zone 2 
 

 Volume 
Option* 

 
USOC 

Month to 
Month 

      Monthly  
Extension      

 
     1 Year(3) 

 
3 Year(2) 

 
5 Year(1) 

 
10 Year(1) 

  
1 
 
 
3 
 
 
6 
 
 
12 
 

 
1J5HS/
1HXLS 
 
1J5HS/
1HXLS 
 
1J5HS/
1HXLS 
 
1J5HS/
1HXLS 

 
 
$118 
 
 
$165 
 
 
$236 
 
 
$330 

 
 
$118 
 
 
$165 
 
 
$236 
 
 
$330  

 
 
$100 
 
 
$150 
 
 
$215 
 
 
$315 

 
 
$ 85 
 
 
$119 
 
 
$171 
 
 
$239 

 
 
$ 75 
 
 
$106 
 
 
$151 
 
 
$211 

 
 
$ 71 
 
 
$ 99 
 
 
$142 
 
 
$198 

 
 

 
 
*Volume Option specifies the number of DS3s or DS3 equivalents. 
 
 
 
(1) Effective December 10, 2013, Customers may not establish new term plans greater than 36 months for 

MegaLink Custom service and term plans may not be renewed for a term greater than 36 months. 
(2) Effective February 1, 2023, DS1 Optional Payment Plan and Megalink Custom 3-year Payment Plans 

(collectively, Term Plan Services), are no longer available, including conversions. Existing Term Plan 
Services, as of February 1, 2023, will continue to be provided under the then-current terms, for the remainder 
of the applicable term. 

(3) Effective March 17, 2024, DS1 Term Payment Plan 1-year and MegaLink Custom 1-year Payment Plans 
(collectively, Term Plan Services) are no longer available, including conversions. Existing Term Plan Services 
on March 17, 2024, will continue to be provided for the remainder of the then-current terms. 

 
 

    (C)(D) 

      (C)(D) 

(N) 
  | 
(N) 

(D) 
(D) 
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16. MegaLink Custom Services (Cont’d) 
 
16.5 Rates and Charges (Cont’d) 
 
16.5.4 Interoffice Mileage – Per Mile – Monthly Recurring Rates and Service Extension (Cont’d) 
 
(C) Per Mile  - per Volume Option, per Mile – Zone 3 
 

 Volume 
Option* 

 
USOC 

Month to 
Month 

      Monthly  
Extension      

 
     1 Year(3) 

 
3 Year(2) 

 
5 Year(1) 

 
10 Year(1) 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
1 
 
 
3 
 
 
6 
 
 
12 
 
 

 
1J5HS/
1HXLS 
 
1J5HS/
1HXLS 
 
1J5HS/
1HXLS 
 
1J5HS/
1HXLS 

 
 
$118 
 
 
$165 
 
 
$236 
 
 
$330 

 
 
$118 
 
 
$165 
 
 
$236 
 
 
$330  

 
 
$100 
 
 
$150 
 
 
$215 
 
 
$315 

 
 
$ 85 
 
 
$119 
 
 
$171 
 
 
$239 

 
 
$ 75 
 
 
$106 
 
 
$151 
 
 
$211 

 
 
$ 71 
 
 
$ 99 
 
 
$142 
 
 
$198 

 (D) Temp-DS3 - Per Mile - per Temp-DS3, per mile - Zone 1 
 

  Volume Option* USOC Monthly 
   

1 
 

 
1A8GS 

 
$118.00 

 (E) Temp-DS3 - Per Mile - per Temp-DS3, per mile - Zone 2 
   

1 
 

 
1A8GS 

 
$118.00 

 (F) Temp-DS3 - Per Mile - per Temp-DS3, per mile - Zone 3 
   

1 
 

 
1A8GS 

 
$118.00 

 
 
 
 
 
 
 
 
 

 
*Volume Option specifies the number of DS3s or DS3 equivalents. 

 
  

 
(1) Effective December 10, 2013, Customers may not establish new term plans greater than 36 months for 

MegaLink Custom service and term plans may not be renewed for a term greater than 36 months. 
 

(2) Effective February 1, 2023, DS1 Optional Payment Plan and Megalink Custom 3-year Payment Plans 
(collectively, Term Plan Services), are no longer available, including conversions. Existing Term Plan 
Services, as of February 1, 2023, will continue to be provided under the then-current terms, for the 
remainder of the applicable term. 
 

(3) Effective March 17, 2024, DS1 Term Payment Plan 1-year and MegaLink Custom 1-year Payment Plans 
(collectively, Term Plan Services) are no longer available, including conversions. Existing Term Plan 
Services on March 17, 2024, will continue to be provided for the remainder of the then-current terms. 

 
 

     (C)(D) 

(N) 
  | 
(N) 

(D) 
(D) 
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 16. MegaLink Custom Services (Cont’d) 

 
16.5 Rates and Charges (Cont’d) 
 
16.5.5 Installation Charge – Per DS3 or DS3 Equivalent, per customer designated premises on 
the same Access Order 
 
(A) Installation Charge – Zone 1 
 

   
USOC 

Month to 
Month 

 
     1 Year(3)  

 
3 Year(2) 

 
5 Year(1) 

 
10 Year(1) 

  
First 
Additional 
 

 
NRBSE 
NRBSE 

 
$605.00 
$496.00 

 
$605.00 
$496.00 

 
$303.00 
$248.00 

 
$0.00 
$0.00 

 
$0.00 
$0.00 

 (B) Installation Charge – Zone 2 
 

   
USOC 

Month to 
Month 

 
    1 Year(3)  

 
3 Year(2) 

 
5 Year(1) 

 
10 Year(1) 

  
First 
Additional 
 

 
NRBSE 
NRBSE 

 
$605.00 
$496.00 

 
$605.00 
$496.00 

 
$303.00 
$248.00 

 
$0.00 
$0.00 

 
$0.00 
$0.00 

 (C) Installation Charge – Zone 3 
 

   
USOC 

Month to 
Month 

 
    1 Year(3)  

 
3 Year(2) 

 
5 Year(1) 

 
10 Year(1) 

  
First 
Additional 

 
NRBSE 
NRBSE 

 
$605.00 
$496.00 

 
$605.00 
$496.00 

 
$303.00 
$248.00 

 
$0.00 
$0.00 

 
$0.00 
$0.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

(1) Effective December 10, 2013, Customers may not establish new term plans greater than 36 months for 
MegaLink Custom service and term plans may not be renewed for a term greater than 36 months. 
 

(2) Effective February 1, 2023, DS1 Optional Payment Plan and Megalink Custom 3-year Payment Plans 
(collectively, Term Plan Services), are no longer available, including conversions. Existing Term Plan 
Services, as of February 1, 2023, will continue to be provided under the then-current terms, for the remainder 
of the applicable term. 
 

(3) Effective March 17, 2024, DS1 Term Payment Plan 1-year and MegaLink Custom 1-year Payment Plans 
(collectively, Term Plan Services) are no longer available, including conversions. Existing Term Plan 
Services on March 17, 2024, will continue to be provided for the remainder of the then-current terms. 

 

     (C)(D) 

      (C)(D) 

       (C)(D) 

(N) 
  | 
(N) 

(D) 
(D) 
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ATT TN AR-24-0002 EFFECTIVE: MARCH 17, 2024 

 
ACCESS SERVICE 

 
 
 16. MegaLink Custom Services (Cont’d) 

 
16.5 Rates and Charges (Cont’d) 
 
16.5.7 Optional Features, BSEs and Functions 
 
(A) DS3 to DS1 Multiplexing – Monthly Recurring Rates 
 
(1) DS3 to DS1 Multiplexing – Zone 1 – Monthly Recurring Rates 
 
Per Multiplexer 
 

  
USOC 

Month to 
Month 

      Monthly  
Extension    

 
    1 Year(3) 

 
3 Year(2) 

 
5 Year(1) 

 
10 Year(1) 

  
MKM 
 

 
$815.00 

 
$815.00  

 
$775.00 

 
$686.40 

 
$580.00 

 
$580.00 

  
(2) DS3 to DS1 Multiplexing – Zone 2 – Monthly Recurring Rates 
 
Per Multiplexer 
 

  
USOC 

Month to 
Month 

      Monthly  
Extension    

 
    1 Year(3) 

 
3 Year(2) 

 
5 Year(1) 

 
10 Year(1) 

  
MKM 
 

 
$815.00 

 
$815.00  

 
$775.00 

 
$686.40 

 
$580.00 

 
$580.00 

  
(3) DS3 to DS1 Multiplexing – Zone 3 – Monthly Recurring Rates 
 
Per Multiplexer 
 

  
USOC 

Month to 
Month 

     Monthly   
Extension     

 
   1 Year(3) 

 
3 Year(2) 

 
5 Year(1) 

 
10 Year(1) 

  
MKM 

 
$815.00 

 
$815.00  

 
$775.00 

 
$686.40 

 
$580.00 

 
$580.00 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
(1) Effective December 10, 2013, Customers may not establish new term plans greater than 36 months for 

MegaLink Custom service and term plans may not be renewed for a term greater than 36 months. 
 

(2) Effective February 1, 2023, DS1 Optional Payment Plan and MegaLink Custom 3-year Payment Plans 
(collectively, Term Plan Services), are no longer available, including conversions. Existing Term Plan Services, 
as of February 1, 2023, will continue to be provided under the then-current terms, for the remainder of the 
applicable term.    
 

(3) Effective March 17, 2024, DS1 Term Payment Plan 1-year and Megalink Custom 1-year Payment Plans 
(collectively, Term Plan Services) are no longer available, including conversions. Existing Term Plan Services 
on March 17, 2024, will continue to be provided for the remainder of the then-current terms. 

 

       (C)(D) 

       (C)(D) 

       (C)(D) 

 
 

   (N) 
     | 
   (N) 

(D) 
(D) 
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ATT TN AR-24-0002 EFFECTIVE: MARCH 17, 2024 

16. MegaLink Custom Services (Cont’d) 
 
16.5 Rates and Charges (Cont’d) 
 
16.5.7 Optional Features, BSEs and Functions (Cont’d) 
 
(B) DS3 to DS1 Multiplexing Installation Charge – Per Multiplexer 
 
(1) Installation Charge – Zone 1 
 
 
 USOC Month to Month    1 Year(3) 3 Year(2) 5 Year(1) 10 Year(1) 

   
$202.00 

 
$202.00 

 
$101.00 

 
$0.00 

 
$0.00 

 
(2) Installation Charge – Zone 2 
 
 USOC Month to Month    1 Year(3) 3 Year(2) 5 Year(1) 10 Year(1) 

   
$202.00 

  
$202.00 

 
$101.00 

 
$0.00 

 
$0.00 

 
(3) Installation Charge – Zone 3 
 
 USOC Month to Month    1 Year(3) 3 Year(2) 5 Year(1) 10 Year(1)     

   
$202.00 

 
$202.00 

 
$101.00 

 
$0.00 

 
$0.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1)   Effective December 10, 2013, Customers may not establish new term plans greater than 36 months for 

MegaLink Custom service and term plans may not be renewed for a term greater than 36 months. 
 

 (2)   Effective February 1, 2023, DS1 Optional Payment Plan and Megalink Custom 3-year Payment Plans 
(collectively, Term Plan Services), are no longer available, including conversions. Existing Term Plan Services, 
as of February 1, 2023, will continue to be provided under the then-current terms, for the remainder of the 
applicable term. 

 
(3)  Effective March 17, 2024, DS1 Term Payment Plan 1-year and MegaLink Custom 1-year Payment Plans 

(collectively, Term Plan Services) are no longer available, including conversions. Existing Term Plan Services on 
March 17, 2024, will continue to be provided for the remainder of the then-current terms. 

 
 

(N) 
  | 
(N) 

(C)(D) 

(C)(D) 

(C)(D) 

(D) 
(D) 
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ACCESS SERVICE 
 
 
 16. MegaLink Custom Services (Cont’d) 

 
16.5 Rates and Charges (Cont’d) 
 
16.5.7 Optional Features, BSEs and Functions (Cont’d) 
 
(C) SecureNet – Monthly Recurring Rates 
 
(1)Hub Redundancy – Zone 1 
per premises, per DS3 
 

  
USOC 

Month to 
Month 

     Monthly  
Extension    

 
    1 Year(3) 

 
3 Year(2) 

 
5 Year(1) 

 
10 Year(1) 

  
R36AD 

 
$1,869.00 

 
$1,869.00 

 
$1,800.00 

 
$1,751.25 

 
$1,646.60 

 
$1,451.45 

  
(2)Hub Redundancy – Zone 2 
per premises, per DS3 
 

  
USOC 

Month to 
Month 

     Monthly  
Extension    

 
    1 Year(3) 

 
3 Year(2) 

 
5 Year(1) 

 
10 Year(1)     

  
R36AD 

 
$1,869.00 

 
$1,869.00 

 
$1,800.00 

 
$1,751.25 

 
$1,646.60 

 
$1,451.45 

  
(3)Hub Redundancy – Zone 3 
per premises, per DS3 
 

  
USOC 

Month to 
Month 

     Monthly  
Extension    

 
    1 Year(3) 

 
3 Year(2) 

 
5 Year(1) 

 
10 Year(1) 

  
R36AD 

 
$1,869.00 

 
$1,869.00 

 
$1,800.00 

 
$1,751.25 

 
$1,646.60 

 
$1,451.45 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
(1) Effective December 10, 2013, Customers may not establish new term plans greater than 36 months for 

MegaLink Custom service and term plans may not be renewed for a term greater than 36 months. 
 

 (2)  Effective February 1, 2023, DS1 Optional Payment Plan and Megalink Custom 3-year Payment Plans 
(collectively, Term Plan Services), are no longer available, including conversions. Existing Term Plan Services, 
as of February 1, 2023, will continue to be provided under the then-current terms, for the remainder of the 
applicable term.   

 
(3)   Effective March 17, 2024, DS1 Term Payment Plan 1-year and MegaLink Custom 1-year Payment Plans 

(collectively, Term Plan Services) are no longer available, including conversions. Existing Term Plan Services 
on March 17, 2024, will continue to be provided for the remainder of the then-current terms. 

 

     (C)(D) 

      (C)(D) 

       (C)(D) 

     (N) 

     (N) 

(D) 
(D) 
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ACCESS SERVICE 

 
 
 16. MegaLink Custom Services (Cont’d) 

 
16.5 Rates and Charges (Cont’d) 
 
16.5.7 Optional Features, BSEs and Functions (Cont’d) 
 
(C) SecureNet – Monthly Recurring Rates (Cont’d) 
 
(4)Serving Wire Center and Facility Redundancy – Zone 1 
per premises, per DS3 
 

  
USOC 

Month to 
Month 

     Monthly  
Extension    

 
    1 Year(3) 

 
3 Year(2) 

 
5 Year(1) 

 
10 Year(1)  

  
R38AE 

 
$0.00 

 
$0.00  

  
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

  
(5)Serving Wire Center and Facility Redundancy – Zone 2 
per premises, per DS3 
 

  
USOC 

Month to 
Month 

     Monthly  
Extension    

 
    1 Year(3) 

 
3 Year(2) 

 
5 Year(1) 

 
10 Year(1) 

  
R38AE 

 
$0.00 

 
$0.00  

  
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

  
(6)Serving Wire Center and Facility Redundancy – Zone 3 
per premises, per DS3 
 

  
USOC 

Month to 
Month 

     Monthly  
Extension    

 
    1 Year(3) 

 
3 Year(2) 

 
5 Year(1) 

 
10 Year(1) 

  
R38AE 

 
$0.00 

 
$0.00  

 
$0.00 

 
$0.00 

 
$0.00 

 
$0.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
(1) Effective December 10, 2013, Customers may not establish new term plans greater than 36 months for 

MegaLink Custom service and term plans may not be renewed for a term greater than 36 months. 
 

(2)    Effective February 1, 2023, DS1 Optional Payment Plan and Megalink Custom 3-year Payment Plans  
(collectively, Term Plan Services), are no longer available, including conversions. Existing Term Plan Services, 
as of February 1, 2023, will continue to be provided under the then-current terms, for the remainder of the 
applicable term. 

 
(3)    Effective March 17, 2024, DS1 Term Payment Plan 1-year and MegaLink Custom 1-year Payment Plans 

(collectively, Term Plan Services) are no longer available, including conversions. Existing Term Plan Services 
on March 17, 2024, will continue to be provided for the remainder of the then-current terms. 

 

 
 

 (C)(D) 

(C)(D) 

(C)(D) 

 
      (N) 
       | 
     (N) 
 

(D) 
(D) 
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ACCESS SERVICE 

 
 
 16. MegaLink Custom Services (Cont’d) 

 
16.5 Rates and Charges (Cont’d) 
 
16.5.7 Optional Features, BSEs and Functions (Cont’d) 
 
(F)Service Extension – Installation Charge 
per DS3 or DS3 equivalent, per service extension on the same access order 
 
(1)Installation Charge – Zone 1 
 

   
USOC 

Month to 
Month 

 
   1 Year(3) 

 
3 Year(2) 

 
5 Year(1) 

 
10 Year(1) 

  
First 
Additional 
 

 
NRBSE 
NRBSE 

 
$637.00 
$496.00 

 
$637.00 
$496.00 

 
$319.00 
$248.00 

 
$0.00 
$0.00 

 
$0.00 
$0.00 

 (2)Installation Charge – Zone 2 
 

   
USOC 

Month to 
Month 

 
    1 Year(3) 

 
3 Year(2) 

 
5 Year(1) 

 
10 Year(1)       

  
First 
Additional 
 

 
NRBSE 
NRBSE 

 
$637.00 
$496.00 

 
$637.00 
$496.00 

 
$319.00 
$248.00 

 
$0.00 
$0.00 

 
$0.00 
$0.00 

 (3)Installation Charge – Zone 3 
 

   
USOC 

Month to 
Month 

 
    1 Year(3) 

 
3 Year(2) 

 
5 Year(1) 

 
10 Year(1) 

  
First 
Additional 

 
NRBSE 
NRBSE 

 
$637.00 
$496.00 

 
$637.00 
$496.00 

 
$319.00 
$248.00 

 
$0.00 
$0.00 

 
$0.00 
$0.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
(1) Effective December 10, 2013, Customers may not establish new term plans greater than 36 months for 

MegaLink Custom service and term plans may not be renewed for a term greater than 36 months. 
 

(2) Effective February 1, 2023, DS1 Optional Payment Plan and Megalink Custom 3-year Payment Plans    
(collectively, Term Plan Services), are no longer available, including conversions. Existing Term Plan Services, 
as of February 1, 2023, will continue to be provided under the then-current terms, for the remainder of the 
applicable term. 
 

(3) Effective March 17, 2024, DS1 Term Payment Plan 1-year and MegaLink Custom 1-year Payment Plans 
(collectively, Term Plan Services) are no longer available, including conversions. Existing Term Plan Services 
on March 17, 2024, will continue to be provided for the remainder of the then-current terms. 

 

      (C)(D) 

       (C)(D) 

      (C)(D) 

 
 

      (N) 
        | 
      (N) 

(D) 
(D) 
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ACCESS SERVICE 

 
 
 16. MegaLink Custom Services (Cont’d) 

 
16.5 Rates and Charges (Cont’d) 
 
16.5.7 Optional Features, BSEs and Functions (Cont’d) 
 
(G) STN Interconnection with SecureNet Equipped MegaLink Custom Service - Monthly 
Recurring Rates 
 
per DS3, per Interconnection 
 
(1)STN Interconnection with SecureNet Equipped MegaLink Custom Service – Zone 1 
 

  
USOC 

Month to 
Month 

     Monthly  
Extension    

 
   1 Year(3) 

 
3 Year(2) 

 
5 Year(1) 

 
10 Year(1)    

  
R3N3X 

 
$278.05 

 
$278.05  

 
$270.00 

 
$263.20 

 
$248.20 

 
$221.40 

  
(2)STN Interconnection with SecureNet Equipped MegaLink Custom Service – Zone 2 
 

  
USOC 

Month to 
Month 

     Monthly  
Extension    

 
   1 Year(3) 

 
3 Year(2) 

 
5 Year(1) 

 
10 Year(1) 

  
R3N3X 

 
$278.05 

 
$278.05  

 
$270.00 

 
$263.20 

 
$248.20 

 
$221.40 

  
(3)STN Interconnection with SecureNet Equipped MegaLink Custom Service – Zone 3 
 

  
USOC 

Month to 
Month 

     Monthly  
Extension    

 
   1 Year(3) 

 
3 Year(2) 

 
5 Year(1) 

 
10 Year(1) 

  
R3N3X 

 
$278.05 

 
$278.05  

 
$270.00 

 
$263.20 

 
$248.20 

 
$221.40 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
(1) Effective December 10, 2013, Customers may not establish new term plans greater than 36 months for 

MegaLink Custom service and term plans may not be renewed for a term greater than 36 months. 
(2) Effective February 1, 2023, DS1 Optional Payment Plan and Megalink Custom 3-year Payment Plans 

(collectively, Term Plan Services), are no longer available, including conversions. Existing Term Plan Services, 
as of February 1, 2023, will continue to be provided under the then-current terms, for the remainder of the 
applicable term. 

(3) Effective March 17, 2024, DS1 Term Payment Plan 1-year and MegaLink Custom 1-year Payment Plans 
(collectively, Term Plan Services) are no longer available, including conversions. Existing Term Plan Services 
on March 17, 2024, will continue to be provided for the remainder of the then-current terms. 

 

     (C)(D) 

      (C)(D) 

      (C)(D) 

(N) 
  | 
(N) 

 
 

(D) 
(D) 
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ACCESS SERVICE 

 
 16. MegaLink Custom Services (Cont’d) 

 
16.5 Rates and Charges (Cont’d) 
 
16.5.7 Optional Features, BSEs and Functions (Cont’d) 
 
(H)STN Interconnection with SecureNet Equipped MegaLink Custom Service - Installation Charge 
 
per DS3, per Interconnection 
 
(1)STN Interconnection with SecureNet Equipped MegaLink Custom Service – Zone 1 
 

  
USOC 

Month to 
Month 

     Monthly  
Extension    

 
   1 Year(3) 

 
3 Year(2) 

 
5 Year(1) 

 
10 Year(1) 

   
$298.00 

 
$298.00 

 
$298.00 

 
$149.00 

 
$0.00 

 
$0.00 

  
(2)STN Interconnection with SecureNet Equipped MegaLink Custom Service – Zone 2 
 

  
USOC 

Month to 
Month 

     Monthly  
Extension    

 
   1 Year(3) 

 
3 Year(2) 

 
5 Year(1) 

 
10 Year(1)   

   
$298.00 

 
$298.00 

 
$298.00 

 
$149.00 

 
$0.00 

 
$0.00 

  
(3)STN Interconnection with SecureNet Equipped MegaLink Custom Service – Zone 3 
 

  
USOC 

Month to 
Month 

     Monthly  
Extension    

 
   1 Year(3) 

 
3 Year(2) 

 
5 Year(1) 

 
10 Year(1) 

   
$298.00 

 
$298.00 

 
$298.00 

 
$149.00 

 
$0.00 

 
$0.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

(1) Effective December 10, 2013, Customers may not establish new term plans greater than 36 months for 
MegaLink Custom service and term plans may not be renewed for a term greater than 36 months. 

(2) Effective February 1, 2023, DS1 Optional Payment Plan and Megalink Custom 3-year Payment Plans 
(collectively, Term Plan Services), are no longer available, including conversions. Existing Term Plan 
Services, as of February 1, 2023, will continue to be provided under the then-current terms, for the 
remainder of the applicable term. 

(3) Effective March 17, 2024, DS1 Term Payment Plan 1-year and MegaLink Custom 1-year Payment Plans 
(collectively, Term Plan Services) are no longer available, including conversions. Existing Term Plan 
Services on March 17, 2024, will continue to be provided for the remainder of the then-current terms. 

 

(C)(D) 

(C)(D) 

(C)(D) 

(N) 
  | 
(N) 

(D) 
(D) 


