
AT&T ARKANSAS GUIDEBOOK 
 
PART 4 - Exchange Access Services 32nd Revised Sheet 1 
SECTION 2 - Exchange Lines and Usage Replacing 31st Revised Sheet 1 

Tracking No. AR-24-0034 Effective: October 3, 2024 

 
EXCHANGE ACCESS SERVICE 
 
 
A. Rates 

 
1. Schedule of Rates by Rate Groups – Residence/1,5/ 

  1FW   R1W 
 Exchange Flat Rate   Standard 
Rate Access Single   Use 
Group Arrangements Line     Measured/2,4,8/ 
 
I/6/ 

I  
 
 
II/6/ 

II  
 
 
III/6/ 

III/7/ 

 
 
IV/6/ 

IV  
 

1- 3,000 
 
 
 

3,001-18,000 
 
 
 

18,001-72,000 
 
 
 

72,001 & Over 
 
 

$50.00       
50.00 

 
 

50.00 
50.00 

 
 

50.00  
50.00  

 
 

50.00  
50.00   
 

 
    
 
 
 
  
 
 
 
  
 
 
 
  

 

   
       

 
 

   
   
 

 
   

    
 
 

    
  

$ 57.00 
    57.00  
 
 
    57.00 
    57.00 
 
 
    57.00 
    57.00 
 
 
    57.00 
    57.00 

 
 
 
 
 
 
 
 

/1/ Refer to specific Sections within this Guidebook for rules, regulations, and other service rates for use 
with residence service. 

/2/ This service may be used with residence telephone service, key telephones, PBX systems or any 
other type of terminal equipment. 

 
/4/ See C. Measured Service, following for applicable usage charges. 
/5/ The priority provisioning and restoration of services offered under this guidebook relative to the 

National Security Emergency Preparedness (NSEP) Telecommunications Service Priority (TSP) 
System shall be pursuant to the regulations and rates as set forth in Part 8, Section 5. 

/6/ Effective March 9, 1994, these rates are grandfathered for existing rotary customers at existing 
locations. 

/7/ Calls placed from customers that reside in the Elkins City Limits are not charged for 1+ dialed calls to 
the Elkins “643” exchange.  

/8/ This service is obsolete for residence customers, except for existing installations at existing locations 
for existing residence customers who subscribed to the service prior to July 3, 2013. 

 
                                              

 
 
For application of this Guidebook, such regulations, rates and charges shall be interpreted to apply on 
a "per request, per line/trunk" basis. 

(I) 
(I) 

(I) 
(I) 

(I) 
(I) 

(I) 
(I) 



AT&T ARKANSAS GUIDEBOOK 
 
PART 4 - Exchange Access Services 50th Revised Sheet 12 
SECTION 2 - Exchange Lines and Usage Replacing 49th Revised Sheet 12 

Tracking No. AR-24-0034 Effective: October 3, 2024 

 
EXCHANGE ACCESS SERVICE (cont’d) 
 
 
D. MetroPlus Service (cont’d) 

 
3. Calling Scope and Rates 

 
The rates for this service are inclusive of Local Exchange Access Service rates.  They do not 
apply in addition to basic Local Exchange Access rates, but in place of basic Local Exchange 
Access Service rates. 
 
MetroPlus expanded calling scopes apply in addition to any mandatory extended area service 
calling scope, as defined in section B., preceding. 
 

a. Bauxite - Two-way flat rate calling to and from all zones in the Little Rock Metropolitan 
Exchange. 

 Rates 
 

Residence $58.95  
  
Business /1EL/ 1,728.00  
 
Trunk /1NK/ 1,728.00  
 

b. Benton -  Two-way flat rate calling to and from all zones in the Little Rock Metropolitan 
Exchange. 

 
 Rates 
 

Residence $58.95 
  
Business /1EL/ 1,728.00 
 
Trunk /1NK/ 1,728.00 
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AT&T ARKANSAS GUIDEBOOK 
 
PART 4 - Exchange Access Services 33rd Revised Sheet 13 
SECTION 2 - Exchange Lines and Usage Replacing 32nd Revised Sheet 13 

Tracking No. AR-24-0034 Effective: October 3, 2024 

 
CLEC OPERATIONS 
 
 
A. General 
 

1. AT&T Arkansas is authorized to provide telecommunications services as a Competitive Local 
Exchange Carrier (CLEC) in all CenturyTel exchanges formerly served by GTE pursuant to Order 
No. 1 in Docket No. 96-368-U. 
 

2. Where AT&T Arkansas facilities are available in the service areas in which CenturyTel is the 
Incumbent Local Exchange Carrier, AT&T Arkansas concurs with the service area maps and 
legal descriptions of CenturyTel. 
 

3. Services provided to the exchanges listed in paragraph 4. below are limited to areas where 
appropriate AT&T Arkansas facilities exist and will be offered at AT&T Arkansas’ discretion. 
 

4. AT&T Arkansas CLEC Exchanges, NXXs and Local Calling Scopes 
 
Exchange NXXs Local Calling Scope 
 
Elm Springs 203 Elm Springs 
 205/1/ Springdale 
 333 Bentonville 
 844 Rogers 
 
Centerton 224 Centerton 
  Bentonville 
  Rogers 

 
5. Rates Residence Rates 

 1FW                                              R1W 
 Flat Rate   Standard Use 
 Single Line   Measured 
    /2,4,5/ 
 
 $50.00      $57.00 

 
 
 
 
 
 
 
 
/1/ The Elm Springs 205 NXX is available to customers under a customer specific contract. 
/2/ This service may be used with residence telephone service, key telephones, PBX systems or any 

other type of terminal equipment. 
 

/4/   See paragraph C.3.a. (Measured Service) under Exchange Access Service found earlier in this    
       Section for applicable usage charges. 
/5/   This service is obsolete for residence customers, except for existing installations at existing locations  
       for existing residence customers who subscribed to the service prior to July 3, 2013. 
   
     
                  

(I) 


