AT&T ARKANSAS GUDEBOOK

PART 20 -G randfathered Sewites O rgnalSheetl
SECTDN 13 -Public Tekphone Serwtes

PAYPHONE EXCHANGE ACCESS SERVIE

Service Availabiliy

Begihnig June 1,2021,new oxers forthese serwies w illno bngerbe accepted. Cunentsubscrbers

m ay keep theirserte atis existihg becaton. The Com pany curently phns to disconthue th®s serwice on,
orafler, June 1, 2025.

A. General

1. Payphone Exchange Access Sewie ¥ a sewie whith offers pay tephone serwite t© the publc
vEA a con orconkss pay tekphone.

Payphone Exchange Access Sewte ¥ fumEhed to Payphone Serwite proviers opthg to
provide a m eans Porthe generalpublc, tansents and or colective groups to phce bealand or
lcals. A Payphone Serwie Provier & any hdiidual, corpormton, parmershp orotherentty
offerng tekphone serwie t© the publc forcom pensaton through pay tekphone nstrum ents
capabk oforghatihg orrecewving tekphone cals.

2. Payphone Exchange Access Sewte ¥ a two-way or, optonally, a one-way orghating onl
one pany busihess exchange access Ine com posed ofthe serwihg centrallne equipm ent, all
outsile phntfacilites needed t© connectthe serwng centraloffice w th the custom erprem kes,
and the network hterface. These faciliies are Com pany-proviled and m ahtaned and provie
access to and fiom the tekcom m uniatons netw ork for bng distance serwie and bcalcalihng.
1+900 callrestricton & provied atno addibnalchamge A/

3. Sekctve C Bss ofCallScrening w illbe proviled where such faciliies are avaibbk, atthe
Payphone Sewie Proviers opton. Sekctive C hss ofCallScreenig treatm entenabks the
Payphone Sewite Provilerto restrctoutgoing O permtorhandkd cals phced overthe
Com panys network, from the serwie pontto onl those calk whicth are chamged t© a caled
tekphone, ora thid num ber. Any Payphone Serie Providerwho offers payphone service
assum es fulland com pEte esponsbility orallcals biled to hi ne. The Com pany w illnotbe
responsbk forscrening those cals phced overthe network ofany Canter, otherthan the
Com pany. No varaton oralemton of the scrrenig codes, billng restrictons, applicabk access
orothergenemlprovisbn ofths Sekctive C hss ofCallng Screenihg treatm entw fllbe
pem ited 23/

4. AnswerSupewisbn-Lie Sie provies "offhook" superwisory sgnak to custom erprem ses
equpm ent. These sgnak orghate fiom the caled partys serwie centraloffice (Bm hathg
office) to a Ine nterface atthe callng party's serwng centraloffice crghatng office). Thi
proviles the sgnalng necessary t albw billng to begh. Thk feature & notcom patbk w ih the
CallW aiing, Speed Callng and ThreeW ay Caling features when provided w ith Sekctie C hss
ofCallScreenihg. AnswerSupersbn ¥ an optbnalserte A/ Thi feature & avaibbk where
approprate Com pany facilites exist.

/L/ 1+900 callrestrictons restrictcalls o these pay-percallihfom aton servies to only those cals which
ar alemately bilked.

2/ Selkctive Chss ofCallScreenig & notavaibbk i conjincton wth Sm antCon® access Ie.

3/ Effective M arch 19,2016, Colect, Person-to-Person, Billto Thid Num bercals and Busy Lie
Verfiaton/hternupton services are disconthued.

/4/ AnswerSupewisibn equivaknt finctonalty & hclided atno addibnalchame wih Sm antCoh®
sewie.

/5/ Materalfom erly appeared h Part1l3,Secton 1.

TracknhgNo.AR 21-0023 E flective : June 1,2021
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PAYPHONE EXCHANGE ACCESS SERVIE (cont'd)

A. General (contd)

5.

Sm anCon’® sewte & offered, atthe Payphone Servie Provilers optbn, where the necessary
facilies are avaibbk. SmanCon® access lnes m ay be provided as ethertwo-way orone-way
orghatihg only access Ines. W ih the excepton ofD B1Tone Fistand AnswerSuperwibn Line
Sile, the servtes hiclided on Sm anCohn® access es apply only on becaland htalATA tol
calk thatare hand®d by the Com pany.

As an optbn, the Payphone Sewite Providerm ay requesta Custom erB illng R eport proviled at
a sepamte chamge devebped on an hdvidualcase bask) whih w llprovile addibnal

ffom aton regardihg sentpail calks orghating fiom the Sm artCohn® access Ine. Thi reportw il
Ticlide detailofallCom pany handkd sentpail cals w ih the exceptin of bcalcals whith do not
requie the assitance ofan opemtor.

A tekphone num berchange m ay be requied when an existing Payphone Exchange Access
Serie access e & convered to a Sm artCon” access Ine.

W hen subscrbihg to Sm artC ohn® , the Payphone Servie Pmwviler s responsbk, on the sie
owners behalf, branmanghg forproperhanding of con calks by theirchosen carrerorther
carrers agent.

The Com pany w fllnotbe Iabk forshorages of cons colected and deposied atthe payphone
equpm ent.

Cals pkced fiom Payphone Exchange Access Sewie access Ines equiped w ih the
Sm anCon’® feature willbe mated as Plbws:

a. Sentpail bcalcals whih do notrequie the assitance ofan opermtorw illbe mted by the
pay teEphone set. The Com pany network willreceive a sgnalfiom the pay tekphone set
Tdiathg thatthe becalmte has been satisfied.

b. Opemtorhandkd sentpail bcalcals willbe rated to the end useratthe price establshed by
the Payphone Service Proviler.

c. Sentpai bcalcals com pkted through the use ofD iectory Assstance CallCom pkton will
be rated t© the end useratthe price established by the Payphone Serie Provier. The
Payphone Sewite Provierw illbe bilked the D frectory AssEtance CallCom pkton chamge as
specifed n Partll, Secton 2.

d. Com pany handkd non-sentpai bcalcals willbe mted to the end userand bilked atthe
approprate Com pany opemtorserwice charge as specified h Partll, Secton 1 orthe
applcabk D ectory Assstance CallCom pkton chamge as speciied 1 Partll, Secton 2 as
approprate. No chamges w illbe bilked to the Payphone Serwie Providerforthese types of
cals.

// Materalfom erly appeared h Part1l3,Secton 1.

TracknhgNo.AR 21-0023 E flective : June 1,2021

A/

A/
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PAYPHONE EXCHANGE ACCESS SERVIE (cont'd)

A. General (contd)

5. (contd)

e.

Sentpad htalATA bng distance cals willbe rated o the end useratthe price establshed
by the Payphone Serwie Proviler. The Payphone Serwie Providerw illbe biled the mates
speciied 1 Part9.

Sentpaid htalATA bng distance cals com pkted through the use ofD fectory Assitance
CallCom pkton willbe rated to the end useratthe price establshed by the Payphone
Sewie Proviler. The Payphone Sewie Providerw illbe bilkd the mates specified 1 Part9
plis the approprate D ectory Asstance CallCom pkton chamge as specified 1 Partll,
Sectbn 2.

Com pany hand®ed non-sentpail htalATA bng dstance cals w illbe mted t© the end user
and biled atthe rates specifed n Part9 plis the approprate Com pany operator serwte
charge. No chamges w illbe biled to the Payphone Serwie Provilerforthese types ofcals.

Sewites hclided w th Sm artCon® access hes are:

1. DBlTone Fist DTF) -DTF enabks end users to dhlcertan calk wihoutrequirng con
deposis,e g.911 Em egency Sewxtes.

2. Orghatng Lhe Screnihg -A two digicode passed by the bcalsw ichihg system wih
the Autom atic Num ber Hentificatbn AN I) atthe begnnihg ofa callthat dentifies the
orghathg Ine as a pay te ephone A/

3. Coon Supewkbn Con Colkectand Con Retum) - i used o controlthe disposibn ofthe
conis hel 1 the payphone equim ent. Con colects used when a callhas been
com pkted and con rrtum I used ifno answerorbusy condibn i encountered.

4. Coin Adm nstraton -Com pany opemtors w illattem ptto rrkase stuck cons atthe
requestofan end user. W hen cons cannotbe rekased, the end userw fllbe refered t©
the Payphone Serie Provieras hdiated on the payphone nsttum ent hstruction card.

5. AnswerSupewbsbn-Liie Sie -Equivaknttin hg functonality as provided by Answer
Supewkbn & proviled through the serwng centraloffre.

6. OpemtorSerwtres -The Companys opermtorsystem willhandk allbcaland htalATA
cals dibkd 0-, 0+ and 1+ 2/

/L/ Thk feature & avaibbk where approprate Com pany faciltes exist.

L2/ Effectve M arch 19,2016, Colect, Person-to-Person, Billto Thid Num bercals and Busy Lie
Verfiaton/hternupton servies are disconthued.

3/ Materalfom erly appeared h Part13,Secton 1.

TracknhgNo.AR 21-0023 E flective : June 1,2021
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PAYPHONE EXCHANGE ACCESS SERVIE (cont'd)

A. General (contd)

5.

10.

11.

12.

(contd)
g. Serwies hclided wih Sm antCohn® access hes are: (contd)

7. SentPai Quotatbn -Com pany opertororthe Autom ated Con Tekphone Serwice
quotes a chamge to the end user orthe deposiofcons when the end user & orghating
al+,0+ or0-callwhih & notaltemately biled.

8. Autom atic Rate Tabk -Updated mtes for bcaland htalATA sentpad cals wllbe
established by the Sm antCon’® feature. SmanCon® willautom atcaly refectmte
changes and the network w illdetemm ne fthe mte has been satisfied.

9. Autom atc NPANXX Update -New area codes and centraloffice prefixes will
autom atcally be added to Sm artCon® via Belcor updates. Thi lstw lproperly dentfy
bcalversus bng dstance tem hathg Ine desgnaton.

T case ofone-way orghating Payphone Exchange Access Sewte, htercepttreatm entw fllbe
proviled.

Allbcalcals and cals to Com pany num bers such as repalsewie, D Iectory Assktance Sewie
and publc em ergency sewice num bers such as 911 willbe pem ited from the Payphone
Exchange Access Sewite access ne.

Pay tekphones m ustbe connected to a Payphone Exchange Access Serie Access Lie, at
mtes speciied t Part4, Secton 2. A m axin um ofone pay tekphone m ay be connected to an
Access Lie.

D Tectory Listhgs m ay be provided underthe regubtons goveming the umshihg of Isthgs for
busihess subscrbers as found 11 Part12, Secton 1. Upon request, the ttkphone num berw illbe
om ited fiom the diectory and diectory assEtance records atno addibnalchamge.

Ruks and Reguhtons Applyng t© allC ustom erConttacts’as descrbed 1 Part2,Sectbn 2 &
applrabk to the provisbn of Payphone Exchange Access Sewxte.

The network nterface w illbe proviled and histaled by the C om pany 1 accordance wih Part3,
Sectobn 1. A network hterface & the ponhtofconnecton w ih the telcom m untatons network
and ¥ the tem haton ofthe Payphone Exchange Access Sewie Access Lie.

Biled Num berS creenig w illbe provided atthe Payphone Sexwie Proviler's opton atno
addibnalchamge. Biled Num berScrenig westricts certai calls pheed overthe Com pany's
netwoik, such as colectcals orbillto thid num bercals, from beng biled t© the pay tekphone.

/L/ Materalfom erly appeared h Part1l3,Secton 1.

TracknhgNo.AR 21-0023 E flective : June 1,2021

A/

A/
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PAYPHONE EXCHANGE ACCESS SERVIE (cont'd)

B. Responsbility of the Payphone Service Provider

1.

10.

The Payphone Serwte Providerm ustprovile t© the Com pany a copy ofthe Cerdfirate of Publc
ConvenEnce and Necessiy (CCN) o provile payphone serwte prorito the es@blishm entof
sewie.

Payphone Exchange Access Sewie willnotbe proviled untlthe applitantsgns a sewie
Tidem nificaton agreem ent.

The Payphone Serwie Providerm ustcom pl w ih the presentand future Federal
Comm uniatons Comm sbn Ruks and Regubtons.

The Payphone Sewte Provider & responsbk forthe nstalbhton, m ahtenance and operaton of
the pay teEphone used n connecton w ih thi sewte.

The Payphone Serwte Providershallbe responsbk forthe paym entofM antenance ofSexwie
Chawes, as proviled 1 Part3,Sectbn 1, orveis by a Com pany em pbyee to the Payphone
Sewile Provilers sewie bcatbn/k 1 connecton w ih reponrts of serwie difftuly ortroubk
repous when the repaircalls authorized by the Payphone Servie Proviler.

Allpay teEphones m ustbe regktered and connected to the tekphone network 11 com plance
wth Part68 ofthe FCC Ruks and Reguhtons and the Payphone Serwie Providerm ustprovide
the Com pany w ih the FCC rgitaton num berofeach nistrum entto be connected.

Allpay tekphones m ustbe hstaled i com plance w ih the NatbnalE EctricalC ode and Natbnal
EkctrralSafety Code.

Pay tekphones shoull notbe connected to custom erprovided equpm ent CPE) sw Irthhg
system s, ie.Private Branch Exchange (PBX) orshare tunks.

Payphone Serwie Provilers who ekctnott subscrbe to Biled Num berScreenig w fllbe fully
responsblk forallcolectcals and thid num berbiled cals whith are bilked t© the access Ine.
The Com pany shallhave no responsbilty to adjistany such chamges and orrekase Payphone
Sewte Proviers fiom payng such charges. The Payphone Sewte Providerw fllhoHd the
Com pany ham Ess fiom and aganhstany labilty or bss resulthg from allsuch colectcals and
thid num berbilled cals.

Payphone Serwie Provilers who ekctnotto subscrbe t© Sekctive C hss ofCallScreenig, as
descrbed 1 parmgraph A 3, prcedig, willbe fully responsbk forallcals bilkd t the access
Ine. The Com pany shallhave no responsbilty to adjistany such charges and orrekase the
Payphone Serwie Provilerw ifllhoH the Com pany ham kss fiom and agaihstany Iabilty or bss
resuling fiom allcalk biled to the Payphone Serte Pmovilers exchange access e //

/l/ Sekctive C hss ofCallScrenig ¥ notavaiablk i conjincton wih Sm antCoh® access les.
2/ Materalfom erly appeared 11 Part13,Sectbn 1.

TracknhgNo.AR 21-0023 E flective : June 1,2021

L/

2/



AT&T ARKANSAS GUDEBOOK

PART 20 -G randfathered Sewites O rgnalSheeté
SECTDN 13 -Public Tekphone Serwtes

PAYPHONE EXCHANGE ACCESS SERVIE (cont'd)

B. Responsbility of the Payphone Service Provider (cont'd)

11.

12.

1.

Payphone Serte Pmovilers subscrbhg to Sm artCon” serwies as descrbed 1 pamgmaph A 5
wilfumih Rate hform atbn 1 a m utually agreed upon fom atorm ed® by a date setby the

Com pany, I advance ofthe date when the SentPaid Quotatbn Sewtes ar t be undertaken.
Payphone Sewite Provierw ilhfom the Com pany, h wrihg, ofany change to be m ade to such
Rate hfom aton according to a m utually agreed upon scheduk.

The Payphone Sewte Provilers sokl responsbk orensurng thatRate hfom aton fumished
to the Com pany com ples w ith allstate and federmlmks. The Payphone Serwie Provierw il
Tdem nify and hol the Com pany ham Ess fiom any and allchin s resulihg fiom the Com panys
quotatbn ofthis Rate hfom atbn to end users of the Payphone Service Proviers pay tekphone
set.

ate orConfinem entFacility

The custom er’s responsbilty to sewies provided n Ihm ate orConfinem entFaciliies shallbe
subpctto allthe mks Isted above, w ih the olbow g excepton:

The custom erhas the opton t© connectCustom erProviled Liie ConcentratorTem nak to this
sewte. Custom erProvided Lihe ConcentratorTem halk are equpm ent hterconnectdevices
whih provile the custom erthe capabily to connectm o than one pay teEphone to a ksser
num berofaccess Ines. ThE type oftem halequim entshoull be connected to the access Ine
11 accorance w th the provisins ofPart2, Secton 9, Connectons ofTem halEquipm entand
Comm uniatbons System s’.

. Vblation ofRegulations

W here any pay teEphone & 11 vbhton ofths guidlebook, the C om pany w illnotify the Payphone
Sewie Providerofthe vbhtbn 1 wrthg. Such notice w fllreferto the speciftc guidlebook
proviEDbns behg vbhted. The notice w illstate thatthe Payphone Sexwie Proviers access ne
¥ subpectto disconnecton unkss the vbhton & conected and the Com pany & notfied, i
writhg, w thih 20 days ofrece ptofsuch notice thatthe vbhton has been conected.

Failure ofthe Payphone Serwie Provierto discontinue such use orto conectthe vbhton m ay
resukn the suspensin ordisconnecton ofthe Payphone Service Provilers sexwie untilthe
Payphone Sewie Provilercom ples w th the provisbn ofthis guilebook.

W here any pay teEphone i detrin entalto the tecom m uniratbns netw ork the C om pany w il
prom ptly notify the Payphone Sewie Providerofthe vbhton and willtake inm edite acton,
Thiclidihg the disconnecton ofserwice, as & necessary orthe protecton ofthe Com pany's
facilites and em pbyees.

/L/ Materalfom erly appeared h Part1l3,Secton 1.

TracknhgNo.AR 21-0023 E flective : June 1,2021
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A/
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PAYPHONE EXCHANGE ACCESS SERVIE (cont'd)

E. Rates and Charges
1. Exchange Access

a. Exchange Access Lie

M onthl
D escrton Uusoc Rate
2W Ay SeIIe, €ACH wiiieceieeeeeeee et et 12J,12K Al
1W ay Servie, @aCh cooiiieeeeeeeeee e 11J,11K, nt

1PQ
b. Exchange Access Lie -Sm anCon®

M onthl
D escriton Uusoc Rate
2W Ay SeIIe, €ACH wiiieiiieeeeeeee ettt et 11% $2 252/
1W Ay SEIVEE, ACH coeiuiiie ettt eetee ettt e 1GZ 2 252/

2. Selkctive C Bss ofCallScrening
a. Sekctive ChssofCallScrenihg

Sekctve C Bss ofCallScrenig w fllbe proviled atthe Payphone Service Provilers opton
atthe ©Ibw hg charges per Payphone Exchange Access Sewte access Ine 2/

Sewxte &

M onthl Equim ent
D escrton usoc Rate Chame
1+ Bckhg, perine® .....ccoveeeeecereeeenennnn. UGHO1 $3.00 $10.00
0+ only hm ate, perhe® ......ccccceevevvveeeeenn. PSEST 3.00 10.00
Conkss only, pere?/ .....ccccceeeeceeeeeennnen. UGHO03 3.00 10.00

b. AnswerSupersbn-Lihe Sie

AnswerSuperwsbn willbe provied atthe Payphone Serie Proviers opton atthe
Ibw g charges perPayphone Exchange Access Servie access Ine ¢/

ANSWET SUPEIVIBDI ceeveueereeeniereeenneeeeeneeeeeennes USW 1X $7.00 $7.00

/L/ Apply 1FB mtes as found 1 Part4, Secton 2.

2/ Thk rate apples h addion o the rate specifed hE .1l a.

3/ Selkctive Chss ofCallScreenig ¥ notavaibbk i conjincton wih Sm antCon® access Ies.

A/ Restricts outgoing opermtorhandkd calk o onl those whith are colector thid num ber.

/5/ Restricts outgoing opermtorhandkd calk to colectonly.

/6/ AnswerSupewisibn equivakent finctonalty & proviled atno addibnalchame wih Sm antCoh®
exchange access Ines.

/7/ M ateralfom erly appeared h Part1l3,Secton 1.

TracknhgNo.AR 21-0023 E flective : June 1,2021

1/

1/
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PAYPHONE EXCHANGE ACCESS SERVIE (cont'd)

E. Rates and Charges (cont’d)

3.

Rates and Chawges contem phte a nom albusiess exchange access Ine sewte hstalhton.
These chamges willako apply when, upon Payphone Serwie Provierrequest, an existng
Payphone Exchange Access Sewie access Ine hcurs subsequentactiviy to change t© orfiom
a SmanCon® access e.

Sewie and Equim entCharges, as specified 1 Part3,Secton 1, apply 11 addion to other
charges PorPayphone Exchange Access Sewxte.

W here Custom Caling Serwie andbrotherserwtes are desied, charges as specifed n the
appropriate sectons ofthe G uilebook are applcabk forPayphone Exchange Access Sewite at
the sam e mtes and charges applcabk to standard busihess exchange access Ihes.

Chamges and rates ordiectory assitance calks, as proviled by the Com pany w illbe speciied
Partll, Secton 2. Chames for bng dstance diectory assstance cals, as proviled by O ther
Comm on Canrers and notby the Com pany, w illbe atmtes and chamges specified by such O ther
Certdfied Comm on Caners.

Chawes and mtes orbng ditance m essage tekcom m uniatons serwies, as provided by the
Com pany, w illbe as speciied n Part9.

Localcalk biled to a thid num berorphced colectw fllbe charged the approprate O perator
Servte charge as specifed 1 Part1l, Secton 14/,

htematonalB bckihg Serwites, when desied, are avaibbk as specified 11 the Com pany
hterstate Access TarffFCC #73.

10. Addibnaldiectores m ay be provided, upon Payphone Serxwie Provider’s request, ora chamge

0f$5.00 perdirctory.

/l/ Effectve M arch 19,2016, Colect, Person-to-Person, Billto Thid Num bercals and Busy Lie
Verfratbn/hterupton serwies are disconthued.
2/ Materalfom erly appeared h Part1l3,Secton 1.

TracknhgNo.AR 21-0023 E flective : June 1,2021
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