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GUIDEBOOK OF AT&T ARKANSAS

Southwestern Bell Telephone Company is a subsidiary of AT&T Inc. AT&T Arkansas is a registered trade
name of Southwestern Bell Telephone Company. Services offered pursuant to the AT&T Arkansas
Guidebook (“Guidebook”) may be offered under those registered trade nhames or under the brand name
AT&T. All services offered by Southwestern Bell Telephone Company, whether under that name, the
trade name AT&T Arkansas or under the brand name AT&T, are subject to the terms and conditions of
this Guidebook. (Southwestern Bell Telephone Company or AT&T Arkansas is also referred to herein as
“the Company” or “Company”).

As a result of a number of changes in Arkansas law governing telecommunications services, including Act
442 of 2013, your telecommunications services offered and provided by Southwestern Bell Telephone
Company d/b/a AT&T Arkansas are no longer governed by tariffs filed with the Arkansas Public Service
Commission. Instead, prices, terms and conditions for those services are contained in AT&T Arkansas’
Guidebook. The Guidebook is applicable to all customers unless the terms of an individual customer
agreement contain different provisions, in which case the terms of that individual customer agreement
control. Exchange boundary maps and descriptions defining AT&T Arkansas’ geographic service territory
are still on file with the Arkansas Public Service Commission (Section 2 of the Company’s Local
Exchange Tariff).
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SYMBOLS AND ABBREVIATIONS

Symbols used by the Company to designate changes to the Guidebook are listed below with a description
of each.

Symbol Description of Use
© Signifies a changed term, or a change in text
(D) Signifies deleted text, a discontinued rate, or a discontinued term
() Signifies an increased rate
(N) Signifies new text
(R) Signifies a rate reduction
n/ Signifies moved text (where n is the next available footnote number)

Note: New text appearing on an Original sheet will not be coded with the (N) symbol. However, if
existing text is moved to an Original sheet, the /n/ symbol will be used to indicate moved material.
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TRADEMARKS AND SERVICE MARKS

The following marks, to the extent they are used throughout this Guidebook, are Service Marks or
Registered Trademarks of Southwestern Bell Telephone Company d/b/a AT&T Arkansas.

Service Marks and Trademarks

1+ SaversM
AT&T Switched Ethernet ServiceSV
Caller IntellidataS™
ComcCallsM
Essentials PlansS¥
Family SpaceSM
Home 800SM
Intelligent RedirectSM
Megalink II-Premium Digital ServiceSM
SBC Advantage PlansV
SmartPayment PlanSM
The BASICSSM
Southwestern Bell Custom 8SM

(D)
(D)

Reqistered Trademarks

Access Advantage Plus®
BizSaver®
GigaMAN®

Line of Distinction®
MaxiMizer 800®
MegaLink®
MICROLINK [®
Personality Logo®
Plexar®
Positive ID®
Signature Listing®
SmartCoin®
SmartTrunk®
SuperTrunk®
TeleBranch®
The WORKS®

Telcordia® and Common Language® are registered trademarks and iconectiv, CLCI, CLEI, CLFI, CLLI,
USOC, FID, NC, NCI and NC/NCI, are trademarks of Telcordia Technologies, Inc. The Common
Language codes identified herein are the proprietary information of Telcordia Technologies, Inc. d/b/a
iconectiv ("iconectiv") and are licensed to AT&T Services, Inc. The Common Language codes provided
herein, if applicable, are solely for the purpose of this Guidebook and may not be reproduced, stored or
used for any other purpose without the express, written consent of iconectiv.
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