Important Information on Returned Check Charge, Late Payment Charge, and Per Use Services
As information to our BellSouth Residential customers, the following charges are scheduled to increase, beginning on or after January 30, 2007:
Returned Check Charge, each returned check, old rate $20.00, new rate $24.00

Late Payment Charge, each late payment, old rate $1.50, new rate $2.00
*Per Use Charge for Call Return, Repeat Dialing and Three-Way Calling, each use of service, old rate $.95, new rate $1.25

BellSouth® Directory Assistance service, each Directory Assistance call, old rate $.95, new rate $1.25

Operator Verification service, each request, old rate $2.50, new rate $3.38

Operator Interruption service, each request, old rate $5.00, new rate $6.00

Partially automated surcharge, for each station-to-station operator-assisted call where customer dials called number, old rate $.75, new rate $1.00
If you have questions regarding these changes, please call your BellSouth representative at 1 888 757-6500.

*Charge not applicable if service is provided on a monthly basis at a fixed monthly rate.  
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