Bill Page Messages — Alabama
Residence Rate Increase for Local Service
May 2012 Delivery

Bill Page Messages for Customers with Basic Local Exchange Service -USOCs A9V, TFR, 1FR,
1FRCL

Rate Groups

LOCAL SRV RATE CHG

Beginning on or after June 16, 2012, the monthly rate for Residence Local Service will increase in the following
Rate Groups (RG): RG1 - 6 $20.00 to $21.00. For more information, please visit us online at att.com or call
1.800.288.2020.

Bill Page Messages for Customers with Low Use Measured Service, -USOCs LW1, LW1CL

Rate Groups

LOCAL SRV RATE CHG

Beginning on or after June 16, 2012, the monthly rate for Residence Low Use Measured Service will increase in
the following Rate Groups (RG): RG1 -6 $10.00 to $13.00. For more information, please visit us online at
att.com or call 1.800.288.2020.

Bill Page Messages for Customers with ISDN Service, -USOCs LPRFX, LQGFX

Rate Groups

ISDN SERVICE CHG

Beginning on or after June 16, 2012, the monthly rate for Residence ISDN Service or 24 — 59 Month ISDN
Service will increase in the following Rate Groups (RG): RG1 - 6 $66.00 to $67.00 or $62.00 to $63.00
respectively. For more information, please visit us online at att.com or call 1.800.288.2020.

Bill Page Messages for Customers with Area Calling Plan, -USOCs ASR, ASRCL, UPPS2

Rate Groups

LOCAL SRV RATE CHG

Beginning on or after June 16, 2012, the monthly rate for Residence Area Calling Plan and Area Calling Plan -
Discount will increase from $13.00 to $16.00 or $9.00 to $12.00 respectively. For more information, please visit
us online at att.com or call 1.800.288.2020




