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A3. BASIC LOCAL EXCHANGE SERVICE

A3.47 AT&T Business Local Calling (BLC) (Cont’d)

A3.47.2
M.

Termsand Conditions (Cont’d)

Customer may purchase a Business Local Calling 1-19 line package for a 12-month term via a written or oral agreement.
The agreement will automatically renew in successive 12-month terms unless, prior to expiration of the then-existing term,
either party (Customer or Company) provides the other 30-days written notice that it does not wish to renew the
agreement. Absent such notification, a new 12-month agreement subject to the same rates, terms and conditions will
commence on the expiration date of the then-current term.

When Business Loca Calling 1-19 line package is purchased as part of a Bundle Offer (i.e. an offer for the purchase of
multiple AT& T services at a discount), the customer agrees to maintain the Bundle Offer for the applicable term. The price
of the Business Local Calling service portion of the Bundle is valid until one of the following events occurs, a which time
the price will increase: (1) the term of the Bundle Offer expires; (2) customer changes the Business Loca Calling service
address; or (3) customer drops one of the AT& T services in the Bundle Offer. If the customer is no longer eligible for the
Bundle Offer price for the reasons described above, but has time remaining on the Bundle Offer term, the price for the
Business Local Calling service will increase to the then-existing 12-month term price.

Applicable local, state, and federal charges; taxes; 911 fees; and the End User Common Line charge are in addition to the line
option priceslisted in A3.47.6 following.

If a customer does not commit to a new term plan or an aternate plan by the last date of the existing term plan, the
customer’s existing AT& T Business Local Calling plan, discounts and rates will terminate and the customer’s services will
be billed at the Month-to-Month rates as shown in A3.47.6 following. AT&T Business Local Calling will also be available
on a Month-to-Month basis without having previously subscribed to a term plan. Month-to-Month prices will be subject to
Company-initiated price adjustments.

Lines subscribed to an AT& T Business Local Calling account cannot be placed on customer-initiated temporary suspension.

AT&T Business Local Calling customers with 1-19 initial line agreements who request a move or transfer of their telephone
service either within the same premises or from one premises to another will be charged a one-time $20 per line Service
Order and Line Connection Charge for a maximum of 4 lines per move or transfer. This charge will not apply if the move or
transfer is within 90 days of term expiration and the customer agreesto anew AT& T Business Loca Calling agreement.

AT&T Business Local Calling customers may combine subscribed lines from any state where an AT& T ILEC provides loca
service and where the AT& T Business Loca Calling plan is available, into one agreement to meet line commitments.

Each business customer may establish multiple 1-19 line AT& T Business Loca Calling agreements, but will be limited to a
maximum of one 20+ line AT& T Business Loca Calling agreement at any given time. The total number of lines subscribed
under al agreement types combined is limited to 35,000 per customer. This limitation applies for each business customer
across all stateswherean AT& T ILEC provides local service and where AT& T Business Loca Calling isalso available.
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