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A1. DEFINITION OF TERMS  
TRUNK ANSWERING ANY STATION  

Incoming calls, normally directed to the attendant, activate a common alerting signal on the customer's premises when 
the attendant positions are in night service and night stations are not assigned or are all busy. These calls may then be 
answered by any station user in the system who dials a special code from any nonrestricted station.  

TRUNK GROUP BUSY INDICATION ON ATTENDANT POSITION  

Provides the attendant with a visual indication when all trunks in a group are busy.  

TRUNK GROUP WARNING INDICATION ON ATTENDANT POSITION  

Provides the attendant with a visual indication when a present number of trunks in a group are busy.  

TRUNK TO TRUNK CONNECTIONS  

This feature allows an incoming or outgoing trunk call to be extended to another outgoing trunk. Trunk to trunk 
connections can be effected among the following types of trunks: C.O., FX, WATS, CCSA Network, and Tie Trunks.  

All combinations of these trunk connections can be effected by the attendant. In addition, Tie Trunk to CCSA Network 
(cut through) and Tie Trunk to C.O. (or FX or WATS) may be dialed directly by a station user. Disconnect supervision 
can be automatic in some cases, but in others the attendant must monitor the connection and manually disconnect after 
use.  

TRUNK VERIFICATION BY CUSTOMER  

Provides the attendant access to individual trunks of a group to verify supervision and transmission.  

TWO-TIER PAYMENT PLAN  

An optional payment plan available for certain selected services in which the monthly charges are divided into two 
pricing elements. The first element, called Tier A, is applicable for a specified period of time, selected by the customer 
from the options in the guidebook and is not subject to Company-initiated changes. The second elements, called Tier B, 
is applicable for as long as the customer keeps the service and is subject to Company-initiated rate changes.  

(DELETED)  

USOC (Uniform Service Order Code)  

A Company-assigned code used on internal records for service identification purposes.  

VACANT CODE RECORDING  

A central office standard prerecorded voice announcement received by callers when a restricted or invalid code is dialed.  

VINTAGE PRICING  

A form of guidebook pricing under which rates for all or parts of existing installations are held at present rate levels and a 
new guidebook based on the then current conditions is filed.  

VRMS (Volts Root-Mean-Square)  

The effective value of AC voltage.  

WATS  

See "Wide Area Telecommunications Service"  

(D) 
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     A3. BASIC LOCAL EXCHANGE SERVICE  
  

CONTENTS 

  

A3.26    Network Access Service 35  

A3.26.1     General 35  

A3.26.2     Rates and Charges 36  

A3.27    (DELETED) 36.1 

A3.28    (DELETED)  40  

A3.29     Reserved For Future Use 41  

(D) 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.28 (DELETED) (D) 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.29 Reserved For Future Use 

A3.30 Exchange Access Premium Charge 
A3.30.1 General 

A.  A premium charge will apply to any exchange service customer, other than a residence customer, who subscribes to certain 
features typically associated with high network usage. 

B.  The premium charge applies on a monthly basis in addition to rates and charges for flat, message or measured exchange 
service. 

C.  The premium charge applies to each exchange service access facility associated with any of the following features: 

1.  (DELETED) 
2.  Multiline Hunt Queuing  

3.  Simplified Message Desk Interface (SMDI)  

4.  Surrogate Client Number (SCN)  

D.  For purposes of this offering, premium features, premium lines and non-premium lines are defined as follows:  

1.  A premium feature is any feature listed in C. preceding. Rates and charges for stand-alone premium features are as 
specified in Section A13. Rates and charges for the ESSX service or Digital ESSX service SMDI premium feature are as 
specified in Section A12.  

2.  A premium line is any non-residence exchange service access facility associated with a premium feature. A premium line 
includes but is not limited to the following types of exchange service access facilities associated with a premium feature:  

a.  Exchange service business individual lines, trunks or PBX trunks.  

b.  ESSX service Network Access Registers (NARs) or MegaLink channel service Network Access Service (NAS).  

c.  Foreign central office or foreign exchange lines contained in Section A9.  

d.  Dial access channels contained in A29.2.  

e.  Voice grade channels and DS0 channel services used by any Mobile or Radio Common Carrier to interconnect with 
the exchange network.  

f.  Announcement lines used by Public Announcement Services as defined in A13.10.  

g.  Exchange lines used in the provisioning of Public Telephone Access service for Customer Provided Equipment 
(CPE) as defined in A7.4.  

h.  Trunk Side Access Facilities specified in A3.28.  

3.  A non-premium line is any exchange service access facility not associated with a premium feature.  

A3.30.2 Terms and Conditions  
A.  Premium charges apply only with respect to premium lines.  

B.  A premium charge applies per premium line. When more than one premium feature is selected by the customer, only one 
premium charge per line will apply.  

C.  A combination of premium and non-premium lines will be allowed in the same premises to the same subscriber. However, 
premium and non-premium lines in the same subscriber premises must be separated in different hunting groups.  

D.  Service charges normally associated with the exchange access facility, as specified in A4 will apply.  

E.  The terms and conditions specified herein are in addition to the applicable terms and conditions specified in other sections of 
this and other guidebooks of the Company.  

A3.30.3 Rates and Charges  
A.  The following premium charge is in addition to rates and charges for exchange service.  

  Monthly Rate USOC 
1.  Exchange Access Premium Charge  

 (a)  Per premium line  $17.85  AEP 
 

(D) 
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS  
    

CONTENTS  

    

A13.20   Call Screening And Restriction Services - Customized Code 
               Restriction (CCR) 18  

A13.20.1    General Terms and Conditions 18  

A13.20.2    Customized Code Restriction Options 18  

A13.20.3    Rates And Charges 18.1  

A13.21    Reserved For Future Use 18.1  

A13.22    Reserved For Future Use 18.1  

A13.23    Reserved For Future Use 19  

A13.24    Extension Service 19  
A13.24.1     General 19  

A13.24.2     Reserved For Future Use 19  

A13.25    Extension Line Channels 19  
A13.25.1    General 19  

A13.25.2    Methods Of Applying Rates 20  

A13.25.3    Description Of Service 21  

A13.25.4    Rates And Charges 22  

A13.25.5    Nonrecurring Charges 24  

A13.25.6    (DELETED) 27  

A13.26    (DELETED) 33  

A13.27    Emergency Reporting Services1 34  
A13.27.1 through A13.27.7   Reserved For Future Use  34 

A13.27.8   BellSouth 9-1-1 PinPoint Service 34  

 
 

Note 1: These services appear in the General Subscriber Services Tariff, Section A13.27, with the exception of 
BellSouth 9-1-1 PinPoint Service found in A13.27.8 of this Guidebook. 

(D) 
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A13.  MISCELLANEOUS SERVICE ARRANGEMENTS  
    

CONTENTS  

    

A13.28     (DELETED) 53  

A13.29     Reserved For Future Use 54  

A13.30     Automatic Time And Charge Reporting Service 54  
A13.30.1     General 54  

A13.30.2     Rates 55  

A13.31     Reserved For Future Use 55  

A13.32     Reserved For Future Use 55  

A13.33     Reserved For Future Use 55  

A13.34     RingMaster Service 56  
A13.34.1     General 56  

A13.34.2     Terms and Conditions 56  

A13.34.3     Rates 57  

A13.35     (DELETED) 58  

A13.36     Reserved For Future Use 59  

A13.37     Reserved For Future Use 59  

A13.38     Reserved For Future Use 59  

A13.39     (DELETED) 59  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Contents Page 4.1 is hereby deleted in its entirety and removed from this Guidebook. 
 

(D) 
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A13.  MISCELLANEOUS SERVICE ARRANGEMENTS  
   

CONTENTS  

    

A13.52     Reserved For Future Use 68.1  

A13.53     Multiline Hunt Queuing 68.1  

A13.53.1     Definitions 68.1  

A13.53.2     Rates and Charges 68.1  

A13.54     Reserved For Future Use 69  

A13.55     Reserved For Future Use 69  

A13.56     Hot Line Service 69  

A13.56.1     General 69  

A13.56.2     Rates and Charges 70  

A13.57     (DELETED) 70  

A13.58     (DELETED) 70  

A13.59     Reserved For Future Use 73  

A13.60     (DELETED) 73  

A13.61     (DELETED) 74  

A13.62     (DELETED) 74  

A13.63     Reserved for Future Use 75  

A13.64     Reserved for Future Use 75  

A13.65     Reserved for Future Use 75  

A13.66     Reserved for Future Use 75  

A13.67     Reserved for Future Use 75  

A13.68     Reserved for Future Use 75  
 

(D) 

(D) 

(D) 

(D) 



 
 
 
 
AT&T ALABAMA GENERAL EXCHANGE GUIDEBOOK Third Revised Page  33 
 
AL-18-0037  EFFECTIVE: May 15, 2018 
 

 

A13. MISCELLANEOUS SERVICE ARRANGEMENTS  

A13.26 (DELETED) (D) 
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS  

A13.28 (DELETED) (D) 
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS  

A13.28 (DELETED) (Cont'd) 

A13.29 Reserved For Future Use 

A13.30 Automatic Time and Charge Reporting Service 
A13.30.1  General 

A. Automatic Time and Charge Reporting Service is available to subscribers requiring billing information on messages routed 
through Traffic Service Position System (T.S.P.S.) facilities and charged to the originating station. 

B. A teleprinter print-out of the time and charges may be provided as part of this service.  The service may be provided with or 
without the teleprinter at the customer’s option at the rates shown following. In either case, the appropriate channel 
termination will be provided by the Company to terminate the line from the T.S.P.S. trunk termination point. 

C. The Company reserves the right to deny this service based on a small volume of quoted messages per month and/or distance 
from the T.S.P.S. trunk termination point. 

 

(D) 
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS  

A13.56 Hot Line Service (Cont'd) 
A13.56.2 Rates and Charges 

A. Hot Line Service 

The rates and charges for this service are in addition to normal service and monthly charges for individual line service found in 
Sections A3. and A4., respectively. 

1. Per Line Equipped 

  Nonrecurring     Monthly                            
  Charge              Rate                   USOC  
 (a)  Residence  $2.00 $.50 HLS 

 (b) Business 2.00 19.00 HLS 

A13.57 (DELETED) 

A13.58 (DELETED) (D) 
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS  
A13.59 Reserved For Future Use  

A13.60 (DELETED)  (D) 
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS  

A13.60 (DELETED) (Cont'd)  

A13.61 (DELETED)  

A13.62 (DELETED)  

(D) 

(D) 

(D) 
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS  

A13.62 (DELETED) (Cont'd) 

A13.63 Reserved For Future Use 

A13.64 Reserved For Future Use 

A13.65 Reserved For Future Use 

A13.66 Reserved For Future Use 

A13.68 Reserved For Future Use 

A13.69 Reserved For Future Use 

A13.70 Privacy Manager Service (Obsoleted, See Section A113) 

(D) 
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     A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  
    

CONTENTS  

    

A113.15     Reserved For Future Use 7.1  

A113.16     Reserved For Future Use 7.1 

A113.17     Feature Packages 7.1.1 
A113.17.1     The Feature Package 7.1.1  

A113.18     Reserved For Future Use 7.1.2  

A113.19     TouchStar Service 7.1.3  
A113.19.1     Definitions of Feature Offerings 7.1.3  

A113.19.2     Terms, Conditions and Limitations of Service 7.2  

A113.19.3     Rates 7.3  

A113.20     Reserved For Future Use 7.3  

A113.21     Reserved For Future Use 7.3  

A113.22     Reserved For Future Use 8  

A113.23     Reserved For Future Use 8  

A113.24     Reserved For Future Use 8  

A113.25     Extension Line Channels 8  
A113.25.1     Reserved For Future Use 8  

A113.25.2     Methods Of Applying Rates 8  

A113.25.3     Reserved For Future Use 8  

A113.25.4     Rates And Charges 8  

A113.26     (DELETED) 8  

A113.27     Emergency Reporting Service1 9  

A113.28     (DELETED) 9.2  

A113.29     Reserved For Future Use 10  

A113.30     Reserved For Future Use 10  

A113.31     Reserved For Future Use 10  
 

 

Note 1: These services appear in the General Subscriber Services Tariff, Section A113.27. 
 

    

(D) 

(D) 
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     A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  
  

CONTENTS  

   

A113.36     Reserved For Future Use 10.1  

A113.37     Reserved For Future Use 10.1  

A113.38     Reserved For Future Use 10.1  

A113.39     (DELETED) 11  

A113.40     Reserved For Future Use 15  

A113.41     Reserved For Future Use 15  

A113.42     Reserved For Future Use 15  

A113.43     Reserved For Future Use 15  

A113.44     Reserved For Future Use 15  

A113.45     Reserved For Future Use 15  

A113.46     Reserved For Future Use 15  

A113.47     Reserved For Future Use 15  

A113.48     Reserved For Future Use 15  

A113.49     Reserved For Future Use 15  

A113.50     Reserved For Future Use 15  

A113.51     Reserved For Future Use 15  

A113.52     Reserved For Future Use 15  

A113.53     Reserved For Future Use 15  

A113.54     Reserved For Future Use 15  

A113.55     Reserved For Future Use 15  

A113.56     Reserved For Future Use 15  

A113.57     Reserved For Future Use 15  

A113.58     (DELETED) 16  (D) 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  

A113.22 Reserved For Future Use  

A113.23 Reserved For Future Use  

A113.24 Reserved For Future Use  

A113.25 Extension Line Channels  
A113.25.1 Reserved For Future Use  

A113.25.2 Methods Of Applying Rates  
A.  Channels Between Buildings on the Same Premises 

(Obsoleted 01-01-81, Type D; not available for new installations, moves or transfers. Existing customers may add channels 
only to the extent that they are available, Reference Section A13.)  

These channels are provided to extend exchange or ESSX-1 service terminated in a Company-provided, or a 
customer-provided non-button telephone to another building on the same premises or to extend Company-provided or 
customer-provided communications systems such as PBX or Key Systems to other buildings on the same premises.  

When the customer provides his own communication system, such as PBX or Key System, the customer may provide the 
facilities required to extend the use of his system from one building to another on the same premises.  

When all terminations are located on the same premises a mileage charge applies for the direct airline distance between 
buildings, determined in one-tenth mile increments (a fractional one-tenth mile being considered as a full one-tenth mile).  

Where a supporting structure is necessary for the purpose of furnishing extension lines on the subscriber's premises such 
structures shall be furnished by the subscriber as provided for in "Construction on Private Property" in Section A5.  

A113.25.3 Reserved For Future Use  

A113.25.4 Rates And Charges  
A.  Channel Between Buildings on the Same Premises 

(Obsoleted 01-01-87, Type D; not available for new installations, moves or transfers. Existing customers may add channels 
only to the extent that they are available, Reference Section A13.)  

1.  Per Two Point Channel  

  Installation
 Charge 

Monthly
 Rate 

 
USOC

 (a)  Each 1/10 mile or fraction thereof  $40.16 $.57 1LTKE 

A113.26 (DELETED)  (D) 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  

A113.26 (DELETED) (Cont'd)  (D) 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  
A113.28 (DELETED)  

 

(D) 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  

A113.58 (DELETED) (D) 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  
A113.58 (DELETED) (Cont'd)  (D) 



 
 
 
 
AT&T ALABAMA GENERAL EXCHANGE GUIDEBOOK Eighth Revised Page  1 
 
AL-18-0037  EFFECTIVE: May 15, 2018 
 

 

     SUBJECT INDEX  
      

SUBJECT Section  

A. 
Abbreviated Dialing .................................................................................................................................... A139  

Abusive Language, Use of ............................................................................................................................... A2  

Access Line (WATS) .................................................................................................................................. A119 

Access Line Service for Payphone Service Provider (PSP) Telephones.......................................................... A7  

Access to Customer's Premises ...................................................................................................................... A19  

Accessories Provided by the Subscriber .......................................................................................................... A2  

Acoustic or Inductive Connections ................................................................................................................ A15  

Adding New or Additional Service and Equipment Other Than Central Office Lines .................................... A4  

Additional Listing ............................................................................................................................................ A6  

Adjustment of Monthly Charges ..................................................................................................................... A2  

Advance Payments .......................................................................................................................................... A2  

Advanced Intelligent Network (AIN) Services .............................................................................................. A34  

Advanced Private Line Termination Unit - ESSX Service  ........................................................................... A14  

Airline Mileage Between Rate Centers.......................................................................................................... A18  

Air-Training Command Alerting Network - Outlying Station - Phase II......................................................... A5  

ALFCON Equipment for U. S. Government ................................................................................................... A5  

Allowance for Interruptions ............................................................................................................................. A2  

      WATS .................................................................................................................................................... A119  

Alternate Listing .............................................................................................................................................. A6  

(DELETED) 

(DELETED)  

Application for Service .................................................................................................................................... A2  

      Applicant Has Past Due Account ............................................................................................................... A2  

      Application of Rates: Business and Residence Service ............................................................................. A2  

      Service Connection Charges ...................................................................................................................... A4  

      Application of Charges - Service Charges ................................................................................................. A4  

      Application of Rates For Business and Residence Service ........................................................................ A2  

Area Calling Service ............................................................................................................................. A3, A103 

Area Plus Service with the Complete Choice Option  ....................................................................................  A3  

Arrangement for Night, Sunday and Holiday Service ................................................................................... A13  

Assigned Centrex Type Services Telephone Numbers Without Facilities..................................................... A12 

Asynchronous Transfer Mode (ATM) Service ............................................................................................ A140 

AT&T Business Local Calling (BLC) ......................................................................................................... A3.47 

AT&T Business Local Calling Assurance  ................................................................................................. A3.46 

Attachments (Pole Attachment Rental) ........................................................................................................... A5  

Automatic Number Identification  ................................................................................................................. A13  

Automatic Route Selection (ARS)  (ESSX-1) ............................................................................................. A111  

     

  

(D) 

(D) 
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     SUBJECT INDEX  
      

SUBJECT Section  

C  

(DELETED)  

Call Forwarding ............................................................................................................................................. A13  

Call Screening and Restriction Services - Custom Code Restriction (CCR) ................................................. A13  

Cancellation of Application Prior to Completion of Work .............................................................................. A2  

Cancellation of Service for Cause ................................................................................................................... A2  

Cellular Carrier Listing .................................................................................................................................... A6  

Cellular Mobile Carriers (Interconnection of Mobile Services)1  

Centralized Attendant Service (ESSX-1)..................................................................................................... A123  

Central Office Line Connection Charge .......................................................................................................... A4  

Central Office Lines and Stations for Administrative Use .......................................................................... A108  

Change  

      Business Service to Residence Service ...................................................................................................... A2  

      Residence Service to Business Service ...................................................................................................... A2  

Change Charge ................................................................................................................................................ A4  

Change of Name .............................................................................................................................................. A2  

Change in Telephone Number Charge ............................................................................................................. A4  

Charges Applicable Under Special Conditions ................................................................................................ A5  

Charges for Unusual Installations .................................................................................................................... A5  

Civil Air Defense Warning System (Bell and Lights System) ....................................................................... A13  

Classroom Communication Service ............................................................................................................ A103  

Coin Telephone Service .................................................................................................................................. A7  

Commercial Mobile Radio Service (CMRS) Interconnection ....................................................................... A35  

Complete Choice Service ............................................................................................................................ A103  

Company and Customer Owned Telephone Service Listing ........................................................................... A6  

Company Facilities at Hazardous or Inaccessible Locations ........................................................................... A2  

Concealed Wiring ............................................................................................................................................ A5  

 

Note 1:   These services appear in the General Subscriber Services Tariff, Section A35. 
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SUBJECT INDEX  
     

SUBJECT Section  

C 

 

Connection with Certain Facilities and/or Equipment of Others ................................................................... A15  

      Accessories .............................................................................................................................................. A15  

      Acoustic or Inductive Connections .......................................................................................................... A15  

      Connections of Other Common Carrier-Provided Communications Systems ......................................... A15  

      Connection of Grandfathered Terminal Equipment and Grandfathered 
      Communications Systems ........................................................................................................................ A15  

      Connection of Registered Equipment ...................................................................................................... A15  

      Certain Facilities of Subscribers ................................................................................................................ A2  

      Federal Aviation Agency ......................................................................................................................... A15  

      Miscellaneous Common Carriers, Connection With.................................................................................. A2  

      Power, Pipe Line and Railroad Companies ............................................................................................. A15  

      Service Station Lines and Facilities Furnished by the Customer Which Involve 
      Hazardous or Inaccessible Locations ....................................................................................................... A15  

      U.S. Army, Navy and Air Force .............................................................................................................. A15  

      U.S. Coast Guard ..................................................................................................................................... A15  

      U.S. Government Executive Departments and Agencies ......................................................................... A15  

      WATS ...................................................................................................................................................... A19  

Construction Charges ...................................................................................................................................... A5  

Construction  

      On Private Property ................................................................................................................................... A5  

      On Public Highways or Other Easements .................................................................................................. A5  

      Special Types............................................................................................................................................. A5  

Contract Service Arrangements ....................................................................................................................... A5  

Construction Required for Temporary Service ................................................................................................ A5  

Construction on Existing Pole Lines ............................................................................................................... A5 

Cost Assessment Charge (CAC) ...................................................................................................................... A2 

CrisisLink Service ......................................................................................................................................... A34  

Cross Reference Listing................................................................................................................................... A6  

Custom Calling Services ............................................................................................................................... A13  

Custom Rate Plan .......................................................................................................................................... A20  

(DELETED)  

Customer Network Management (CNM) Administrative Management Service ........................................... A29  

Customer Network Management (CNM) – Fast Packet .............................................................................. A140 

Customer Operating Center Service (COCS) .................................................................................................. A8  

Customer-Provided Communications Systems .............................................................................................. A15  

Customer-Provided Terminal Equipment ...................................................................................................... A15  

Customer-Provided Terminal Equipment and Customer-Provided Communications Systems ....................... A2  
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SUBJECT INDEX  
      

SUBJECT Section  

O  

Obligation to Furnish Service .......................................................................................................................... A2  

Obsolete Service Offerings ......................................................................................................................... A100s  

Obscene, Profane or Abusive Language .......................................................................................................... A2  

One-way Measured Circle Calling (OCP)  .................................................................................................... A20  

Open Network Architecture (ONA) Capabilities:  

      Automatic Number Identification (BSE) ................................................................................................. A13  

      (DELETED) 

      (DELETED) 

      Faster Signaling on DID (BSE/CNS) ...................................................................................................... A12  

      Hot Line (CNS) ....................................................................................................................................... A13  

      Message Waiting Indication-Audible (CNS) ........................................................................................... A13  

      Multiline Hunt Queuing (BSE) ................................................................................................................ A13  

      Simplified Message Desk Interface (BSE) .............................................................................................. A13  

      Surrogate Client Number (BSE) .............................................................................................................. A13  

      (DELETED) 

      (DELETED) 

Operator Assisted Local Calls ......................................................................................................................... A3  

Operator Assisted Premium Plan ................................................................................................................... A18  

Other Announcement Systems (ESSX-1) .................................................................................................... A111  

Optional Calling Plans ................................................................................................................................... A20  

Optional Calling Plan Listing .......................................................................................................................... A6  

Optional Features - Number 1 ESS Central Office (ESSX-1) ..................................................................... A111  

Outward WATS ............................................................................................................................................. A19  

Ownership of Equipment ................................................................................................................................. A2  

(D) 

(D) 

(D) 

(D) 
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     SUBJECT INDEX  
SUBJECT Section  

P  

Paging Service Listing ..................................................................................................................................... A6  

Payment Arrangements and Credit Allowances .............................................................................................. A2  

Payment for Service ........................................................................................................................................ A2  

(DELETED)  

Performance of Telecommunications Network ............................................................................................... A2  

Period for the Presentation of Claims .............................................................................................................. A2  

Pole Line Construction  

      On Private Property ................................................................................................................................... A5  

      On Public Highways .................................................................................................................................. A5  

PreferredPack Plan ...................................................................................................................................... A103 

Preinstallation of Residential Dwelling Units .................................................................................................. A5  

Premises Wiring Charges ................................................................................................................................ A4  

Premises Work Charges................................................................................................................................... A4  

Presentation of Claims, Period of use .............................................................................................................. A2  

Prestige Communications Package (PCP) ................................................................................................... A112  

Prestige Communications Service (PCS)....................................................................................................... A12  

Prestige Deluxe Service ............................................................................................................................... A112 

Prestige Single Line Service (PSLS) ........................................................................................................... A112 

Primary Rate ISDN........................................................................................................................................ A42 

Privacy Manager Service ............................................................................................................................. A113 

Private Right-of-Way Required to Provide Service ......................................................................................... A5  

Private (Non-Published) Listing - See Non-Published (Private) Listing ......................................................... A6  

Provision and Ownership  

      Of Directories ............................................................................................................................................ A2  

      Of Equipment and Facilities ...................................................................................................................... A2  

      Of Telephone Numbers ............................................................................................................................. A2  

Provision for Certain Local Taxes and Fees .................................................................................................... A2  
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     SUBJECT INDEX  
      

SUBJECT Section  

T  

Telephone Answering Service Facilities ..................................................................................................... A108  

Telephone Answering Service Listing ............................................................................................................. A6  

Telephone Numbers ......................................................................................................................................... A2  

Temporary Installation .................................................................................................................................... A5  

Temporary Service Requiring Construction .................................................................................................... A5  

Temporary Suspension of Telephone Service ................................................................................................. A2  

TenLine Group Emergency Alerting and Dispatching System .................................................................... A113  

Terminating Arrangements (ESSX-1) ......................................................................................................... A111  

Termination Charge ......................................................................................................................................... A4  

Termination of Service .................................................................................................................................... A2  

Terms and Conditions ...................................................................................................................................... A2 

Suspension or Terminations for Nonpayment ................................................................................................. A2  

Three-Digit Dialing Service (N11) ................................................................................................................ A39  

Three-Way Calling ........................................................................................................................................ A13  

Three-Way Calling with Transfer .................................................................................................................. A13  

(DELETED) 

(DELETED)  

Tie Line Terminations, ESSX-1 .................................................................................................................. A111  

Titles and Suffixes ........................................................................................................................................... A6  

Toll Conference Service ................................................................................................................................ A18  

Toll Diversion (ESSX-1) ............................................................................................................................. A111  

Toll Restriction (ESSX-1) ........................................................................................................................... A111  

Toll Trunks (Toll Terminals) ......................................................................................................................... A13  

Trouble Determination Charge ........................................................................................................................ A4  

TouchStar Service ......................................................................................................................................... A13  

Trade Name ..................................................................................................................................................... A6  

Transfer of Service Between Subscribers ........................................................................................................ A2  

Transmitting Messages .................................................................................................................................... A2  
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SUBJECT Section  

T  

Trunk Lines ..................................................................................................................................................... A3  

      Business ..................................................................................................................................................... A3  

      Hotel .......................................................................................................................................................... A3  

      Hospital ..................................................................................................................................................... A3  

      Residence................................................................................................................................................... A3  

(DELETED)  

Two-Point Service ......................................................................................................................................... A18  

(D) 



 
 
 
 
AT&T ALABAMA GENERAL EXCHANGE GUIDEBOOK Second Revised Page  25 
 
AL-18-0037  EFFECTIVE: May 15, 2018 
 

 

     SUBJECT INDEX  
      

SUBJECT Section  

U.  

Underground Service Entrances ...................................................................................................................... A5  

U.S. Army, Navy, and Air Force ................................................................................................................... A15  

U.S. Coast Guard ........................................................................................................................................... A15  

U.S. Government Executive Departments and Agencies ............................................................................... A15  

(DELETED) 

Universal Emergency Number Service - 9111  

Unlawful Use of Service.................................................................................................................................. A2  

Unpaid Account - Application for New Service .............................................................................................. A2  

Unusual Installations ....................................................................................................................................... A5  

Usage Sensitive Three Way Calling .............................................................................................................. A13  

Use of Ownership of Equipment ..................................................................................................................... A2  

Use of Abusive Language ................................................................................................................................ A2  

Use of Facilities of Other Connecting Carriers ................................................................................................ A2  

Use of Service WATS ................................................................................................................................. A119 

Use of Subscriber's Service ............................................................................................................................. A2  

 

Note 1:   This service appears in the General Subscriber Services Tariff, Section A13.27. 
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