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Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19 TouchStar Service (Cont'd)
A13.19.2 Definitions Of Feature Offerings (Cont'd)

E.

Call Block
This feature provides the customer the ability to prevent incoming calls from up to six different telephone numbers.

A screening list is created by the customer either by adding the last number associated with the line (incoming or outgoing), or
by pre-selecting the telephone numbers to be blocked. When a call is placed to the customer's number from a number on the
screening list, the caller receives an announcement indicating that the party he is attempting to call does not wish to receive his
call at thistime.

If the customer also subscribes to Selective Call Forwarding and/or Personalized Ring 6 and the same telephone numbers
appear on those screening lists, Call Block will take precedence.

This feature will not work if the incoming call is from a telephone number in a multi-line hunt group unless the telephone
number is the main telephone number in the hunt group, or is Telephone Number identified. Additionally, this feature will
not block calls from coin or cellular telephones or operator assisted calls.

Call Tracing
Call Tracing enables the customer to initiate an automatic trace of the last call received.

Upon activation by the customer, the network automatically sends a message to the Company's Security Department indicating
the calling number, the time the trace was activated, and in some locations, the time the offending call was received. The
customer using this feature would be required to contact their local law enforcement agency for further action. The customer
isnot provided the traced number.

Only calls from within TouchStar service equipped offices are traceable using Call Tracing.

This feature will not work if the incoming cal is from a telephone number in a multi-line hunt group, unless the telephone
number is the main telephone number in the hunt group, or is Telephone Number identified.

In some locations, if the customer makes or receives another call after hanging up from the annoying call, prior to activating
thetrace, Call Tracing will not record the correct number.

BusyConnect

BusyConnect is an optional network feature which will be available in central offices where facilities permit on a usage basis.
Presubscription will not be required and billing will be incurred on a per use basis.

BusyConnect enables callers to retry a busy line on demand. When a caller receives a busy condition, the service will
automatically play an announcement offering the caller the option of having the service complete the call when the called line
becomes available. If the caller activates BusyConnect service, the status of the called party's line will be monitored for thirty
minutes and the call completed when the lineis available.

BusyConnect service is available, facilities permitting, to residence and business customers on a per activation/occasion basis.
The service may be utilized on a non-subscription basis with a per occasion charge for each activation, whether the cal is
completed or not. Access to the usage option can be restricted at the customer's request at no charge. (USOC BRD in
A13.19.4).

A13.19.3 Terms, Conditions And Limitations Of Service

A.

The Following Limitations Apply:

1. TouchStar service is provided subject to the availability of facilities. Additionaly, the features described will only
operate on calls originating and terminating within TouchStar service equipped offices. Also, feature screening lists can
only contain telephone numbers of subscribers served out of TouchStar service equipped offices.

2. TouchStar service is available to single and multi-line residence and business customers unless otherwise specified.
TouchStar services are compatible with either rotary dial or Touch-Tone service, except that BusyConnect service will
not work with rotary dial in most offices.

3.  TouchStar service basic features will not work on an originating basis with toll terminas, trunks or some remote
switching locations.

4. Appropriate service charges apply except during Company selected periods of special promotion. Applicable service
charges will be waived for the following situations: Upgrades from Caller ID — Basic! to Caller 1D, Enhanced Caller ID
or Enhanced Caller ID with Call Management, upgrades from Caller ID to Enhanced Caller ID or Enhanced Caller ID
with Call Management and Upgrades from Enhanced Caller ID to Enhanced Caller ID with Call Management.

Note 1: Effective August 1, 2017, Caller ID —Basic is no longer available for residence subscribers.
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