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A7. COIN TELEPHONE SERVICE  

A7.4 Access Line Service For Payphone Service Provider Telephones 
A7.4.1 Definition and Requirements 

A. Access line service for Payphone Service Provider (PSP) telephones is an exchange line service provided at the request of a 
subscriber for telecommunications use by the general public. 

1. This access line service is provided on a flat rate basis in wire centers noted in paragraph A7.4.2.   

2. This access line service is provided for use with PSP non-coin-operated public telephones or PSP coin-operated public 
telephones. 

3. PSP telephones may utilize “store and forward” technology to complete 0+ local, intraLATA and interLATA collect-only 
calls from prisons or jails.  All inmate telephones which offer automated collect-only service must be equipped with both an 
acceptance and rejection response mechanism so if neither action is taken the call is terminated and not billed. 

4. The subscriber shall be responsible for the installation, maintenance and operation of PSP telephones used in connection 
with this service. 

5. PSP telephones must be connected to the Company network in compliance with Part 68 of the F.C.C. Rules and 
Regulations. 

6. The service is furnished subject to the condition that all applicable terms and conditions in Section A2. will be adhered to, 
with the exception of A2.2.1.A and B., which restrict the use of service and prohibit payment to the customer by another for 
use of the service. 

7.  The service is provided for use by the subscriber but may be used by others when so authorized by the subscriber, provided 
that all such usage is subject to the provisions of this Guidebook. 

8. This service is not subject to concessions. 

9. This service may not be suspended at a reduced rate. 

10. Access line service for PSP telephones cannot be included on accounts containing other classes of service.  A separate 
account is required for this offering at each location. 

11. This access line provides screening information to prevent the operator from allowing toll charges against the subscriber’s 
line.  The operator also cannot perform coin collecting functions. 

12. With the exception of Coin Refund and Repair Referral Service (CRS) provided in A7.10, the Company is not responsible 
for refunds of coins deposited in PSP coin-operated telephones. 

13. Customer-provided public telephones may only be connected to access line service for PSP telephones. 

14. The subscriber to this service will be responsible for any and all toll charges billed to the subscriber’s account. 

15.  Providers of public voice facsimile services which are transmitted over the public switched network are required to 
obtain Access Line Service for PSP Telephones for connection to the network. The term "Voice Facsimile service" refers 
to the use of devices providing facsimile service with associated voice capability so that the end user is able to make 
conventional voice calls as well as electronic transmittals over the same instrument. Provision for such services is subject 
to the rates, terms and conditions set forth herein for Access Line Service for PSP Telephones.  

16.  For customers subscribing to Caller ID - Deluxe, as specified in A13.19.5.B., if the incoming call originates from a 
customer provided public telephone, the name information transmitted will always be "Pay Phone".  
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A7. COIN TELEPHONE SERVICE  

A7.4 Access Line Service For Payphone Service Provider Telephones (Cont'd)  
 

A7.4.2 Availability 
A.  Effective August 1, 2017, Access Line Service For Payphone Service Provider Telephones is only available in locations 

served by the following Wire Centers, listed by Exchange: 
Exchange Wire Center(s) where Available 
Alabaster ALBSALMA 
Albertville ALVLALMA 
Alexander City ALCYALMT 
Anniston ANTNALLE, ANTNALMT, ANTNALOX 
Athens ATHNALMA 
Attalla ATTLALNM 
Auburn AUBNALMA 
Bessemer BSMRALBU, BSMRALHT, BSMRALMA 
Birmingham BRHMALCH, BRHMALCP, BRHMALEL, BRHMALEN, 
  BRHMALEW, BRHMALFO, BRHMALFS, BRHMALMT, 
  BRHMALOX, BRHMALRC, BRHMALTA, BRHMALVA,  
 BRHMALWE, BRHMALWL 
Calera CALRALMA 
Clanton CLANALMA 
Cullman CLMNALMA 
Dadeville DDVLALMA 
Decatur DCTRALMT 
Dora DORAALMA 
Eutaw EUTWALMA 
Flomaton FMTNALMT 
Florence FLRNALMA 
Gadsden GDSDALMT, GDSDALRD 
Huntsville HNVIALLW, HNVIALMT, HNVIALPW, HNVIALUN 
Lafayette LFYTALRS 
Mobile MOBLALAZ, MOBLALBF, MOBLALOS, MOBLALPR,  
 MOBLALSF, MOBLALSK, MOBLALTH 
Montevallo MNTVALNM 
Montgomery MTGMALDA, MTGMALMT, MTGMALNO 
Pinson PNSNALMA 
Russellville RLVLALMA 
Selma SELMALMT 
Sheffield SHFDALMT 
Thomasville THVLALMA 
Tuscaloosa TSCLALDH, TSCLALMT 
Tuskegee TSKGALMA 
Wetumpka WTMPALMA 
York YORKALMA 
    

A7.4.3 Reserved For Future Use  

A7.4.4 Reserved For Future Use  

(M) 

(T)(M) 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 
(N) 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 



 
 
 
 
AT&T ALABAMA GENERAL EXCHANGE GUIDEBOOK Third Revised Page  8 
 
AL-17-0052  EFFECTIVE: August 1, 2017 
 

 

A7. COIN TELEPHONE SERVICE  

A7.4 Access Line Service For Payphone Service Provider Telephones (Cont'd)  
A7.4.5 Rates And Charges   

A.  Access line service for Payphone Service Provider (PSP) telephones is provided on a flat rate basis. 

1. Flat Rate Service1, 2 

a. The following monthly rate is applicable to access line service for PSP telephones on a per line basis. 

  Monthly
Rate3

 
USOC 

(1) Unrestricted, two way4 

 (a) Per line $15.49 1ZA 
(2) Restricted, two way4,5 

 (a) Per line 15.49 13R 
(3) Restricted, two way4,5,6 

 (a) Per line 15.49 1FZ 
(4) Restricted, outward4,5,6 

 (a) Per line 15.49 FZP 
(5) Restricted, two way5,6,7 

 (a) Per line 15.49 1Z5 
(6) Restricted, outward5,6,7 

 (a) Per line 15.49 1Z3 
(7) Restricted, two way5,6,7 

 (a) Per line 15.49 13E 
(8) Restricted, outward5,6,8 

 (a) Per line 15.49 13D 
 

Note 1:  N11 Service is not available for this service. 

Note 2:  See A3.10.3 for additional local usage charges for Bridgeport, Phenix City, and Stevenson 
Extended Local Calling Plan. 

Note 3: The current Subscriber Line Charge (SLC) will be charged in addition to the access line rate.  
Rates for the SLC may change over time.  The Company will charge no more than $22.62, 
including the current SLC. 

Note 4:  For the Access Line Feature Options which do not offer central office blocking of 900 and 976 
calls, the feature is available at the request of the subscriber as provided under Customized 
Code Restrictions (CCR) Option Number 4 defined in A13.20. 

Note 5:  Provides operator screening.  

Note 6:  Provides central office blocking of 011+ calls direct distance dialed to numbers outside the 
North American Numbering Plan.  

Note 7:  1+900, 7 or 10 digit local, 1+DDD, and 976 are blocked from completion.  

Note 8:  1+900, 1+DDD, and 976 are blocked from completion. 

 

(C) 
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A7. COIN TELEPHONE SERVICE  

A7.4 Access Line Service For Payphone Service Provider Telephones (Cont'd)  
A7.4.5 Rates And Charges (Cont'd)  

A.  (Cont'd)  

2.  Service charges are applied on the same basis as for individual line business service covered in Section A4. 

3. Non-sent paid local calls will be rated to the end user at the rate of $.35 per call plus the appropriate operator surcharge 
in Section A3. 

4. Calls completed with automated operator assistance within the extended local calling area for Bridgeport, Phenix City, 
and Stevenson will be rated at the usage charges as described in A3.10.3.B. in addition to the appropriate operator 
assisted local calling surcharges specified in A3.14. 

5. The subscriber is responsible for Directory Assistance service charges as specified in Sections A3. and A18. 

6. Trouble Determination charges are applied on the same basis as for other Residence or Business Service covered in 
Section A4. 

8. Other rates, terms and conditions in this Guidebook not discussed herein that pertain to Business Standard Measured 
Service apply. 

9. Listings in connection with two-way public telephone access lines are furnished as specified in Section A6. 

A7.4.6 Reserved For Future Use  

(T) 
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A7. COIN TELEPHONE SERVICE  

A7.4 Access Line Service For Payphone Service Provider Telephones  (Cont'd) 
A7.4.7 Payphone Service Provider Public Inmate Calling Service (PSPICS)  

A.  Access line service for PSP telephone service is provided for exclusive use of inmates (hereafter called PSP Inmate Calling 
Service, or (PSPICS) served within the confines of a penal, correctional or mental institution.  

B.  Except as modified herein, applicable terms, conditions and requirements as set forth elsewhere in A7.4 for PSP telephones 
will apply to PSPICS, including availability provided in A7.4.2.  

C.  Access line service for PSPICS when provided for the exclusive use of inmates may be concentrated one line to three 
instruments. However, if more than one instrument occupies a single access line, only one instrument may use the line at a 
given time.  

D.  Dedicated or special access facilities, may be used in addition to the access line in C. preceding for IntraLATA and InterLATA 
calls.  

E.  In lieu of Access Line Service as described elsewhere in A7.4, CPE stations subscribing to PSPICS are provisioned by the 
customer as follows:  

1.  May be arranged to terminate calls after a certain amount of conversation time, or in cases of emergency in accordance 
with any Rules and Regulations published and upon notification to the Company of such an arrangement. The Company 
will not provide credit or equivalent service to the called or calling parties for such calls.  

2.  May be arranged to block access to certain telephone numbers at the facility administrator's request.  

F.  Rates and charges for access line service for PSPICS are provided in A7.4.5. At the request of the facility administrator, 
blocking of equal access calls (10XXX or 101XXXX) may be provided on telephones for exclusive use of inmates at the rate 
following.  

(1)  Blocking of equal access call (10XXX or 101XXXX) from completion  

  Rate                USOC  
 (a)  Per line  $1.00 PSE   

 (M) 

(C) 
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A7. COIN TELEPHONE SERVICE  

A7.4 Access Line Service For Payphone Service Provider Telephones  (Cont'd) 
A7.4.8 BellSouth PSP Reward Plan 

A. Definition and Requirements 

1. The BellSouth PSP Reward Plan provides the PSP a reward, ranging from 0 to 10 percent of the full price of the service, 
exclusive of taxes and fees, for a term commitment of 12 or 24 months to be applied monthly, one month in arrears. 

2.   Applicable taxes and fees will be based on the full price of all services, and no taxes or fees will be added to the amount 
of any reward under this program.  The reward for each month will be reflected as a credit in the Other Charges and 
Credits section of the subscriber’s BellSouth bill in the month following the month to which the reward relates. 

3. The BellSouth PSP Reward Plan term reward will become effective when an authorized agent of the Company executes 
a Letter of Intent for the BellSouth PSP Reward Plan but not prior to the approval of this Guidebook. 

4. The BellSouth PSP Reward Plan offers a reward on the access line rates in A7.4.5.A.1.a. preceding.  The reward applied 
will be based on the number of PSP access lines subscribed to the BellSouth PSP Reward Plan and the term commitment 
agreed upon. 

5. The PSP must subscribe all its payphone lines to the Company's Access Line Service For Payphone Service Provider 
Telephones. 

a. This plan does not apply to Inmate lines. 

6.  The PSP agrees to send all 0+ local and intraLATA calls (not previously incumbered as of the effective date of this 
guidebook) to the Company.  These calls must: 

a. originate from a telephone line associated with the subscribing PSP's account, 

b. originate and terminate in the same LATA, 

c. be carried and completed by the Company via Company facilities and 

d. be billed by the Company. 

7. A charge may be assessed, at the discretion of the Company, to PSP subscribers who terminate or violate the 
requirements outlined in this section prior to the expiration of the term commitment.   

a. The amount to be assessed for a Letter of Intent for the BellSouth PSP Reward Plan executed on or before February 
24, 2003 will be as follows: 

(1) If the termination or violation occurs within the first 12 months of a new agreement or contact extension, 50 
percent of the monthly access line rate multiplied by the number of months remaining in the term agreement, 
then multiplied by the number of lines subscribed to the BellSouth PSP Reward Plan on the termination date of 
the agreement; 

(2) If the termination or violation occurs within the second 12 month of a 24 month agreement or contract 
extension, 25 percent of the monthly access line rate multiplied by the number of months remaining in the term 
agreement, then multiplied by the number of lines subscribed to the BellSouth PSP Reward Plan on the 
termination date of the agreement. 

b. For Subscriber’s under a BellSouth PSP Reward Plan Letter of Intent dated after February 24, 2003, if the Subscriber 
terminates or becomes ineligible for the BellSouth PSP Reward Plan prior to the expiration of the term commitment, 
the Subscriber may be billed an amount equal to the total amount of rewards previously received by the Subscriber 
under the BellSouth PSP Reward Plan. 

8. The rates listed in A7.4.5.A.1.a. for Access Line Service are stabilized under the BellSouth PSP Reward Plan for the term 
of the agreement and these lines will be exempt from Company initiated increases.  Decreases in the Access Line charges 
that are initiated by the Company will be passed along to the subscriber, however:  

a. The Company reserves the right to restructure the BellSouth PSP Reward Plan structure upon mandated rate 
reductions from the FCC to include rate rebalancing efforts. 

 Any revisions to the BellSouth PSP Reward Plan will be made such that the subscribers will be charged a rate not to 
exceed the mandated rate and not to exceed the previous Reward Plan contracted rate. 

A7.5 Reserved for Future Use 
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A7. COIN TELEPHONE SERVICE  

A7.6 Reserved For Future Use 

A7.7 Reserved For Future Use 

A7.8 (DELETED) 

A7.9 Reserved For Future Use 

A7.10 (DELETED) 

 

 

 

 

 

 

 

 

 

 

 

Pages 11 through 14 are hereby deleted in their entirety and removed from this Guidebook. 
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