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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE  
A103.3 Reserved For Future Use  
A103.4 Reserved For Future Use  
A103.5 Reserved For Future Use  
A103.6 Reserved For Future Use  
A103.7 Monthly Exchange Rates 

A103.7.1 Reserved For Future Use 
A103.7.2 Reserved For Future Use 
A103.7.3 Reserved For Future Use 
A103.7.4 Measured Rate Service  
(Obsolete 8-01-2012, Type B) Residence Low-Use Measured Service is obsolete and is not available for new installations, additions 
or on transfers of service to new location. 

A.  See A3.7 for terms, conditions and Usage Rates.  
  Residence  USOC 

1.  Residence Low-Use Measured Service 
 (a)  All Rate Groups  $26.00 NA 

B.  The rates stated preceding include the following Monthly Usage Allowance for dialed sent paid local calls:  
   Usage                                
   Allowance USOC   

1.  Monthly Usage Allowance  
 (a)  Residence Low-Use Measured Service  $13.00 NA 

A103.8 Joint User Service  
(Obsolete 6-23-86, Type D, Guidebook Reference A3.8)  
Existing customers with Joint User Service located at the same address established prior to 6-23-86 may request changes or 
modifications of existing joint user accounts and/or additions of new joint users on or after 6-23-86 under the terms and conditions 
described following.  Subscribers who relocate, transfer service responsibility and/or establish service after 6-23-86 will be furnished 
service according to the conditions specified in other sections of this Guidebook.  
A103.8.1 Application, Terms and Conditions  

A.  In general, business exchange service is furnished for the exclusive use of the business subscriber and his employees, agents, 
and representatives.  Joint User Service is a shared service arrangement which allows the business exchange service of a 
subscriber to be used, when designated by the primary subscriber, by individuals, firms, or corporations not otherwise 
permitted use of the subscriber's business service by this Guidebook.  

B.  Joint user service is permitted in connection with the following:  
(1)  Business individual line flat rate, measured rate, message rate, or semipublic service,  
(2)  Commercial PBX flat rate, measured or message rate service,  
(3)  Hotel PBX service,  
(4)  Centrex Type Services  

C.  Where service is furnished at a concession rate to the primary subscriber, Joint User Service will not be provided unless the 
proposed joint user would be entitled to service at a concession rate, if he were a primary station subscriber.  No concession is 
allowed from the regular rates for Joint User Service.  

D.  Application for Joint User Service and for changes in service or equipment furnished therewith must be executed by the 
primary subscriber.  The primary subscriber is responsible for payment of all charges incurred, regardless of whether such 
charges are associated with his usage or that of any of his joint users.  Stations, additional listings and miscellaneous 
equipment are furnished, with the consent of the primary subscriber, for use of the joint user, at regular rates.  

E.  Charges for Joint User Service date from the day the Company's information records are posted and are payable monthly in 
advance. The minimum chargeable period for Joint User Service is the life of the directory issue in which the listing first 
appears, not to exceed one year from the effective date of the listing. Contracts for Joint User Service are self-renewing for 
periods of one directory issue, not to exceed one year from the effective date of the directory. In the event the joint user listing 
does not appear in the directory, the minimum chargeable period is for one month.  

F.  Joint User Service is terminated and charges for Joint User Service are automatically discontinued upon termination of the 
primary subscriber's telephone service. Charges for Joint User Service may be discontinued at the request of the subscriber 
provided that the joint user no longer utilizes any of the customer's service or equipment, and also that the terms of the 
minimum service period have been satisfied.  

G.  The total charges for telephone service allocated by the primary subscriber among the subscriber and his joint users shall not 
exceed the charges of the Company to the primary subscriber as set forth in this Guidebook.  

H.  Joint users of a primary subscriber's service must have the option of obtaining service directly from the Company.  

I.  A joint user is entitled to one listing in the alphabetical section of the telephone directory.  

(M) 

(M) 

(M) 

(M) 

(M) 
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE  

A103.8 Joint User Service (Cont'd)  
 

A103.8.2 Rates  
A.  Joint User Service associated with the following classes of service are furnished at the rates indicated.  

1.  Business Individual Line  

  Monthly
Rate    USOC 

 (a)  Flat Rate  $25.00 JUF 

 (b)  Measured Rate  25.00 JUD 

 (c)  Message Rate  25.00 JUM 
2.  PBX Service  

 (a)  Commercial Flat Rate  25.00 JUP 

 (b)  Commercial Measured Rate  25.00 JUE 

 (c)  Commercial Message Rate  25.00 JUR 
3.  Hotel PBX Service  

 (a)  Business (Message Rate)  25.00 JUR  

 (b)  Permanent Guest or Tenant Maintaining a Residence in the Hotel 
(Message Rate)  

25.00 JUS  

 (c)  Business (Measured Rate)  25.00 JUE  

 (d)  Permanent Guest or Tenant Maintaining a Residence in the Hotel 
 (Measured Rate)  

25.00 JUT  

4.  Centrex Type Services  

 (a)  Joint User, each  25.00 JUP  

 (b)  Main Centrex Type Services Station Line, Per joint user, 
Per premises, each 

25.00 JUP  

 
 

(M) 

(M1) 

(M1) 

(M1) 
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A103.9 Reserved For Future Use  

A103.10 Reserved For Future Use  

A103.11 Reserved For Future Use  

A103.12 Reserved For Future Use  

A103.13 Reserved For Future Use  

A103.14 Reserved For Future Use  

A103.15 Reserved For Future Use  

A103.16 Reserved For Future Use  

A103.17 Reserved For Future Use  

A103.18 Reserved For Future Use  

A103.19 Grouping Service 
Effective October 16, 1996, all residence subscribers with more than three (3) lines in a Grouping Service arrangement at their 
private residence location  shall be allowed to retain their existing service.  If these subscribers require additional lines in the 
group or requests a move of the existing arrangement to a new residence location, business service rates shall apply for all the 
lines in the arrangement, if there are more than three lines in the arrangement, at that residence location. 

A103.20 Trunk Lines  
(Obsoleted July 1, 1972, Type B, Guidebook Reference A3.20)  

A103.20.1 Reserved For Future Use  

A103.20.2 Reserved For Future Use  

 

(M) 

(M1) 
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE  
 

A103.20 Trunk Lines (Cont'd)  
A103.20.3 Business (Commercial)  

Existing subscribers as of July 1, 1972, will not be permitted to increase the number of lines in service.  

A.  Message Rate 
(Only in exchanges where message rates are quoted in Section A3., Basic Local Exchange Service.)  
1.  Trunks (Both-way and/or Outward Only)  

   Monthly 
 Rate USOC 

a.  First trunk with an allowance of 75 outward local messages, each  
 (1) Both-way Trunk    TMB 
 (a)  Group 1 (0 - 3,300) $127.00    
 (b)  Group 2 (3,301 - 8,000) 127.00    
 (c)  Group 3 (8,001 - 17,000) 127.00    
 (d)  Group 4 (17,001 - 37,000) 127.00    
 (e)  Group 5 (37,001 - 63,500) 127.00    
 (f)  Group 6 (63,501 - up) 127.00    
 (2)  Outward only    TMU   
 (a)  Group 1 (0 - 3,300) 127.00    
 (b)  Group 2 (3,301 - 8,000) 127.00    
 (c)  Group 3 (8,001 - 17,000) 127.00    
 (d)  Group 4 (17,001 - 37,000) 127.00    
 (e)  Group 5 (37,001 - 63,500) 127.00    
 (f)  Group 6 (63,501 - up) 127.00    
 (3)  Combination   TMC   
 (a)  Group 1 (0 - 3,300) 127.00    
 (b)  Group 2 (3,301 - 8,000) 127.00    
 (c)  Group 3 (8,001 - 17,000) 127.00    
 (d)  Group 4 (17,001 - 37,000) 127.00    
 (e)  Group 5 (37,001 - 63,500) 127.00    
 (f)  Group 6 (63,501 - up) 127.00    

b.  Additional trunk without message allowance, each  
 (1) Both-way Trunk    TM2 
 (a)  Group 1 (0 - 3,300) 127.00    
 (b)  Group 2 (3,301 - 8,000) 127.00    
 (c)  Group 3 (8,001 - 17,000) 127.00    
 (d)  Group 4 (17,001 - 37,000) 127.00    
 (e)  Group 5 (37,001 - 63,500) 127.00    
 (f)  Group 6 (63,501 - up) 127.00    
 (2)  Outward only    TM3   
 (a)  Group 1 (0 - 3,300) 127.00    
 (b)  Group 2 (3,301 - 8,000) 127.00    
 (c)  Group 3 (8,001 - 17,000) 127.00    
 (d)  Group 4 (17,001 - 37,000) 127.00    
 (e)  Group 5 (37,001 - 63,500) 127.00    
 (f)  Group 6 (63,501 - up) 127.00    
 (3)  Combination   TM5   
 (a)  Group 1 (0 - 3,300) 127.00    
 (b)  Group 2 (3,301 - 8,000) 127.00    
 (c)  Group 3 (8,001 - 17,000) 127.00    
 (d)  Group 4 (17,001 - 37,000) 127.00    
 (e)  Group 5 (37,001 - 63,500) 127.00    
 (f)  Group 6 (63,501 - up) 127.00    

c.  Local messages in excess of allowance  
(1)  Charge  

 (a)  Each  .10 NA 
2.  Grouping Service 

a.  See A3.10 for monthly rate - HTG 

 

(M1) 

(M1) 

(T) 

(M) 
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE 

  

A103.21  Reserved For Future Use 

A103.22  Reserved For Future Use 

A103.23  Reserved For Future Use 

A103.24  Reserved For Future Use 

A103.25  Reserved For Future Use 

A103.26  Reserved For Future Use  

A103.27  (DELETED)  

A103.28  Reserved For Future Use 

A103.29  Reserved For Future Use 

A103.30  Reserved For Future Use 

A103.31  Reserved For Future Use 

 

(M) 

(M1) 
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE 

A103.32 Classroom Communication Service  
Obsoleted 6-1-2013.  This service is not offered for new installations or transfers of service to new locations. 

A103.32.1 General  
A.  Classroom Communication Service provides local access service for in-classroom voice and data communications. It is 

intended only as a communications link between classrooms for the purpose of enhancing the education process by allowing 
one or more teachers to conduct classes at multiple locations and to access various informational databases.  

B.  This access line will not be used for administrative purposes.  

C.  Directory listings will not be provided.  

A103.32.2 Terms and Conditions  
A.  This service is available to full time educational institutions, public or private that are eligible for accreditation by the Southern 

Association of Colleges and Schools.  

B.  Grouping Service will be provided at the applicable rates for Area Calling Service1 residence subscribers as shown in A3.19.  

C.  All terms and conditions appearing in other sections of this guidebook apply unless otherwise stated herein.  

A103.32.3 Rates and Charges  
A.  The monthly charge for the access line will be billed at the following rate.  

1.  Access line  

  Monthly
Rate    USOC

 (a)  each  $12.00  1EC2A 
B.  Service charges will be billed at the business rate as shown in A4.3.1.  

A103.33  Reserved For Future Use 

A103.34  Reserved For Future Use 

A103.35  Reserved For Future Use 

A103.36  Reserved For Future Use 
 

Note 1: Effective May 1, 2013, Area Calling Service is obsoleted for Residence customers 

 (see A103.2.9). 

 

(T) 

(M) 

(M) 

(M) 

(M) 

(M) 

(M) 

(M) 

(M) 

(M) 

(M) 

(T) 

(T) 
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A103. OBSOLETE SERVICE OFFERINGS – BASIC LOCAL EXCHANGE SERVICE 
A103.37  Reserved for Future Use 
A103.38  Back-Up Line  

(Obsoleted 11-1-11, Type B – Not available for new installations, additions or on transfers of service to new location.) 
A103.38.1 Terms, Conditions and Rates  

A.  Back-Up Line is an optional service which provides individual line business subscribers with an additional line which is 
available for inward and outward calling.  

B.  This service is only available to individual line business subscribers, where facilities permit.  Back-Up Line service cannot be 
used as the primary business line, and must be located on the same premises as the business individual line service with which 
it is associated.  
Back-Up Line will not be available to Classroom Communication Service.  

C.  Each Back-Up Line can receive calls forwarded from one busy primary line or hunt group at no charge.  This overflow 
capability will be provided on the forwarding line.  
If a customer subscribes to more than one Back-Up Line, these Back-Up Lines may be provisioned in an overflow group at no 
charge. Overflow capability may not be provided from a Back-Up Line or group of Back-Up Lines to other lines on the same 
premises.  

D.  Overflow capability from additional primary lines or hunt groups to Back-Up Line service will be provided on the forwarding 
line.  

   Monthly 
 Rate USOC 

1. Overflow to Back-Up Line from each additional flat, measured, or message rate primary line 
or hunt group will be provided at the rate specified for Grouping Service.  

 (a)  See A3.19   -  BULRX 
2.  Overflow to Back-Up Line from each additional Area Calling Service primary line or hunt group 

will be provided at the rate specified for Grouping Service.  
 (a)  See A3.19   -  BULSX 

E.  A directory listing is not furnished with Back-Up Lines. However, a directory listing may be purchased, 
if desired, at the rates specified in Section A6.  

F.  Usage charges are applied for all incoming and outgoing calls associated with Back-Up Line service, as 
described in H. and I., with the following exceptions.  No usage charges apply to calls completed to 
the Company Business Office, Repair Service, or Emergency 911 Service. Charges for calls to 
Directory Assistance will be billed at the rates shown in A3.13 or A18.  
Usage Based Pricing primary lines will be billed their appropriate usage charges for all calls which 
overflow to a Back-Up Line.  These usage charges are in addition to the Back-Up Line incoming usage 
charge described in H.  

G.  The access line rate per Back-Up Line is as follows.  
1.  Back-Up Line associated with Area Calling Service business individual line service. 

 (a)  Group 1 (0 – 3,300)  $120.00  SBLLX 
 (b)  Group 2 (3,301 – 8,000)  120.00  SBLLX 
 (c)  Group 3 (8,001 – 17,000)  120.00  SBLLX 
 (d)  Group 4 (17,001 – 37,000)  120.00  SBLLX 
 (e)  Group 5 (37,001 – 63,500)  120.00  SBLLX 
 (f)  Group 6 (63,501 – up)  120.00  SBLLX 

2.  Back-Up Line associated with individual line BellSouth Business Plus service 
 (a) Per Back-Up Line with BellSouth Business Plus service 

- Option 1 primary line 
120.00  SBLL1 

 

(b) Per Back-Up Line with BellSouth Business Plus service 
- Option 2 primary line 

120.00    SBLL2 

3. Back-Up Line associated with all other business individual line service. 
 

(a)  Group 1 (0 – 3,300)  120.00 SBLFX 
 

(b)  Group 2 (3,301 – 8,000)  120.00 SBLFX 
 

(c)  Group 3 (8,001 – 17,000)  120.00 SBLFX 
 

(d)  Group 4 (17,001 – 37,000)  120.00 SBLFX 
 

(e)  Group 5 (37,001 – 63,500)  120.00 SBLFX 

 (f)  Group 6 (63,501 – up)  120.00 SBLFX 

 

(M) 

(M) 

(M) 

(M) 

(M) 

(M) 

(M) 
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A103. OBSOLETE SERVICE OFFERINGS – BASIC LOCAL EXCHANGE SERVICE 
A103.38  Back-Up Line (Cont’d) 

A103.38.1 Terms, Conditions and Rates (Cont’d) 
 

   Monthly 
 Rate USOC 

H.  The following usage charges apply to all inward calls which terminate on Back-Up Line service.  
1.  Inward Calls  

  Rate                                                
  Per Minute                                          
  Of Use                                USOC   
 (a)  Usage Charge  $.05 NA    

I.  The following usage charges apply to all outward calls which originate from Back-Up Line service.  
  Rate                                                
  Per Minute                                         
  Of Use                                USOC  

1.  Back-Up Line service associated with Area Calling Service will receive local 
calling to the Area Calling Service Local Calling Area as described in A3.2.9.  All 
outward calls terminating in this area will be billed at the usage rates described in 
Area Calling Service, except that no usage package options, usage caps, or usage 
allowances are applicable to calls originating from Back-Up Line service. 

 (a)  Calls terminating in Area Calling Service Local Calling Area (See 
A3.2.9)  

$.05 NA    

 (b)  Calls terminating beyond the Area Calling Service Local Calling 
Area will be billed according to the rates, terms and conditions as 
specified in Section A18.  

- NA    

2.  Back-Up Line service associated with BellSouth Business Plus service will be billed 
the following usage charges1.  

 (a)  Calls terminating in the Local Calling Area as described in A3.6  .05 NA    
 (b)  Calls terminating beyond the Local Calling Area will be billed the 

appropriate Option Primary line usage rate charges as specified in 
A3.43.2 

- NA    

3.  Back-Up Line service associated with all other business individual line service 
will be billed the following usage charges.  

 (a)  Calls terminating in the Local Calling Area as 
described in A3.6  

.05 NA    

 (b)  Calls terminating beyond the Local Calling Area will 
be billed according to the rates, terms and conditions as 
specified in Section A18.  

- NA    

4.  Area Calling Service calls completed with operator assistance will be rated at the usage charges and Operator Assisted Call 
surcharges as specified in A3.2.9.  BellSouth Business Plus service calls completed with operator assistance will be rated at 
the usage charges as specified in 2, in addition to the appropriate Operator Assisted Call surcharges.  All other calls 
completed with operator assistance will be rated at the usage charges as specified in 3., in addition to the appropriate 
Operator Assisted Call surcharges.  

J.  Usage charges, if appropriate, also apply to the calling party for calls which terminate on Back-Up Line service. 
 

Note 1:  No minute allowance is available for BellSouth Business Plus service on Back-Up Line 
service. 

(M) 
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A103. OBSOLETE SERVICE OFFERINGS – BASIC LOCAL EXCHANGE SERVICE 

A103.44  BellSouth Business Choice Package 
         (Obsoleted 11-18-99, Type B - Not available for new installations, additions or on transfers of service to new location.) 

A103.44.1 General 
A. BellSouth Business Choice Packages are offered where facilities and equipment are available. 

B. BellSouth Business Choice Packages are offered to business subscribers and consists of a BellSouth Business Plus service 
Calling Plan line, touch-tone service and a choice of up to five selected calling features per line.  BellSouth Business Choice 
Packages are available only in conjunction with BellSouth Business Plus service Calling Plan Options 1 and 2 as described in 
A3.43.   The calling feature choices are listed in D. following.   

C. The BellSouth Business Plus service Calling Plan option chosen by the subscriber will apply to each line on the same account.  
BellSouth Business Plus options may not be mixed on the same account.  

D. For each line, the BellSouth Business Choice Package also provides the subscriber with up to five compatible services and 
features from the following list.  All of the terms, conditions and limitations specified in Section A13 apply to the respective 
services and features requested as part of this service.  The calling features chosen may vary from line to line in a BellSouth 
Business Choice Package line grouping.   

 Calling Features                                                                                                            USOC    
 1. Call Forward Busy Line  GCE 

 2. Call Forward Don't Answer GCJ 

 3. Call Forward Don't Answer Ring Control GCJRC 

 4.  Call Forward Variable ESM 

 5. Call Waiting ESX 

 6. Speed Calling 8 ESL 

 7. Speed Calling 30 ESF 

 8. Three Way Calling ESC 

 9. Message Waiting Indicator - Audible MWW 

 10. Message Waiting Indicator - Visual MWWAV 

 11. Call Return NSS 

 12. Call Block NSY 

 13. Call Tracing NST 

 14. Repeat Dialing NSQ 

 15. Call Selector NSK 

 16. Preferred Call Forwarding NCE 

 17. RingMaster I DRS 

 18. RingMaster II DRS1X 

 19. Remote Access Call Forwarding GCZ 

 20. Three Way Calling with Transfer ESCWT 
E. When more than five calling features are subscribed to in one BellSouth Business Choice Package, five calling features are 

applied to the BellSouth Business Choice Package limit.  The remaining calling features may be eligible for the Multi-Feature 
Discount if they are currently eligible for the Multi-Feature Discount Plan as described in A13.33.  

F. Usage rating for the appropriate BellSouth Business Plus service Calling Plan line option associated with BellSouth Business 
Choice Package, is as described in A3.43. 

A103.44.2 BellSouth Business Choice Package 
A. Package Service 

1. BellSouth Business Choice Package Option 1 which includes BellSouth Business Plus service Calling Plan 1 

  Monthly Rate USOC
 (a)  Each package $81.95     BC1 

2. BellSouth Business Choice Package Option 2 which includes BellSouth Business Plus service Calling Plan 2 

 (b) Each package   58.95     BC2 
 

(M) 

(M) 

(M) 

(M) 

(M) 

(M) 

(M) 
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A103. OBSOLETE SERVICE OFFERINGS – BASIC LOCAL EXCHANGE SERVICE 

A103.44 BellSouth Business Choice Package (Cont'd) 
 

A103.44.3 Service Charges 
A. The service order charges specified in Section A4. are applicable for the installations of new lines at the subscriber's premises.  

These charges are not applicable for existing customers who wish to move from an existing line to a BellSouth Business Plus 

service Calling Plan or a BellSouth Business Choice Package. 

B.  Service charges do not apply for transactions which only involve additions, deletions or changes to the service or features 
requested as part of BellSouth Business Plus service with BellSouth Business Choice Package service. 

A103.44.4 Multi-Package Discount Plan 
A. The Multi-Package Discount Plan provides eligible BellSouth Business Choice Package customers reduced monthly package 

rates based upon the number of BellSouth Business Choice Packages subscribed to.  

B. Eligibility for the discounts is based upon the following parameters: 

1. A minimum purchase of two BellSouth Business Choice Packages is required. 

2. The BellSouth Business Choice Packages must be provisioned to a single customer at a single location. 

3. Only the lines at the customer location that are in a hunting arrangement are eligible. The number of Discount Eligible 
Packages equals the number of lines in hunt. 

C. Discounts range from $4.00 to $64.00 depending upon the number of Discount Eligible Packages.   

1. For BellSouth Business Choice Package customers: 

 Discount Eligible Packages Total Discount                   USOC
 (a)  1  package - NA 

 (b)  2 packages $ 4.00 MDP02 

 (c)  3 packages 9.00 MDP03 

 (d)  4 packages 16.00 MDP04 

 (e)  5 packages 25.00 MDP05 

 (f)  6 packages 36.00 MDP06 

 (g)  7 packages 49.00 MDP07 

 (h)  8 or more packages 64.00 MDP08 
 

(M) 


