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A7. COIN TELEPHONE SERVICE  

A7.4 Access Line Service For Payphone Service Provider Telephones 
A7.4.1 Definition and Requirements 

A. Access line service for Payphone Service Provider (PSP) telephones is an exchange line service provided at the request of a 
subscriber for telecommunications use by the general public. 

1. This access line service is provided on a flat rate basis.   

2. This access line service is provided for use with PSP noncoin-operated public telephones or PSP coin-operated public 
telephones. 

3. PSP telephones may utilize “store and forward” technology to complete 0+ local, intraLATA and interLATA collect-only 
calls from prisons or jails.  All inmate telephones which offer automated collect-only service must be equipped with both an 
acceptance and rejection response mechanism so if neither action is taken the call is terminated and not billed. 

4. The subscriber shall be responsible for the installation, maintenance and operation of PSP telephones used in connection 
with this service. 

5. PSP telephones must be connected to the Company network in compliance with Part 68 of the F.C.C. Rules and 
Regulations. 

6. The service is furnished subject to the condition that all applicable regulations in Section A2. will be adhered to, with the 
exception of A2.2.1.A and B., which restrict the use of service and prohibit payment to the customer by another for use of 
the service. 

7.  The service is provided for use by the subscriber but may be used by others when so authorized by the subscriber, provided 
that all such usage is subject to the provisions of this Guidebook. 

8. This service is not subject to concessions. 

9. This service may not be suspended at a reduced rate. 

10. Access line service for PSP telephones cannot be included on accounts containing other classes of service.  A separate 
account is required for this offering at each location. 

11. This access line provides screening information to prevent the operator from allowing toll charges against the subscriber’s 
line.  The operator also cannot perform coin collecting functions. 

12. With the exception of Coin Refund and Repair Referral Service (CRS) provided in A7.10, the Company is not responsible 
for refunds of coins deposited in PSP coin-operated telephones. 

13. Customer-provided public telephones may only be connected to access line service for PSP telephones. 

14. The subscriber to this service will be responsible for any and all toll charges billed to the subscriber’s account. 

 

(T) 

(T) 

(T) 

(C) 

(C) 
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A7. COIN TELEPHONE SERVICE  

A7.4 Access Line Service For Payphone Service Provider Telephones (Cont'd)  
A7.4.1 Definition And Requirements (Cont'd)  

A.  (Cont'd)  

15.  Providers of public voice facsimile services which are transmitted over the public switched network are required to 
obtain Access Line Service for PSP Telephones for connection to the network. The term "Voice Facsimile service" refers 
to the use of devices providing facsimile service with associated voice capability so that the end user is able to make 
conventional voice calls as well as electronic transmittals over the same instrument. Provision for such services is subject 
to the rates and regulations set forth herein for Access Line Service for PSP Telephones.  

16.  For customers subscribing to Caller ID - Deluxe, as specified in A13.19.5.B., if the incoming call originates from a 
customer provided public telephone, the name information transmitted will always be "Pay Phone".  

A7.4.2 Reserved For Future Use  

A7.4.3 Reserved For Future Use  

A7.4.4 Reserved For Future Use  

(C) 

(T) 
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A7. COIN TELEPHONE SERVICE  

A7.4 Access Line Service For Payphone Service Provider Telephones  (Cont'd) 
A7.4.7 Payphone Service Provider Public Inmate Calling Service (PSPICS)  

A.  Access line service for PSP telephone service is provided for exclusive use of inmates (hereafter called PSP Inmate Calling 
Service, or (PSPICS) served within the confines of a penal, correctional or mental institution.  

B.  Except as modified herein, applicable regulations and requirements as set forth elsewhere in A7.4 for PSP telephones will 
apply to PSPICS.  

C.  Access line service for PSPICS when provided for the exclusive use of inmates may be concentrated one line to three 
instruments. However, if more than one instrument occupies a single access line, only one instrument may use the line at a 
given time.  

D.  Dedicated or special access facilities, may be used in addition to the access line in C. preceding for IntraLATA and InterLATA 
calls.  

E.  In lieu of Access Line Service as described elsewhere in A7.4, CPE stations subscribing to PSPICS are provisioned by the 
customer as follows:  

1.  May be arranged to terminate calls after a certain amount of conversation time, or in cases of emergency in accordance 
with any Rules and Regulations of the Commission and upon notification to the Company of such an arrangement. The 
Company will not provide credit or equivalent service to the called or calling parties for such calls.  

2.  May be arranged to block access to certain telephone numbers at the facility administrator's request.  

F.  Rates and charges for access line service for PSPICS are provided in A7.4.5. At the request of the facility administrator, 
blocking of equal access calls (10XXX or 101XXXX) may be provided on telephones for exclusive use of inmates at the rate 
following.  

(1)  Blocking of equal access call (10XXX or 101XXXX) from completion  

  Rate                USOC  
 (a)  Per line  $1.00 PSE   

A7.4.8 BellSouth PSP Reward Plan 
A. Definition and Requirements 

1. The BellSouth PSP Reward Plan provides the PSP a reward, ranging from 0 to 10 percent of the full price of the service, 
exclusive of taxes and fees, for a term commitment of 12 or 24 months to be applied monthly, one month in arrears. 

2.   Applicable taxes and fees will be based on the full price of all services, and no taxes or fees will be added to the amount 
of any reward under this program.  The reward for each month will be reflected as a credit in the Other Charges and 
Credits section of the subscriber’s BellSouth bill in the month following the month to which the reward relates. 

3. The BellSouth PSP Reward Plan term reward will become effective when an authorized agent of the Company executes 
a Letter of Intent for the BellSouth PSP Reward Plan but not prior to the approval of this Guidebook. 

4. The BellSouth PSP Reward Plan offers a reward on the access line rates in A7.4.5.A.1.a. preceding.  The reward applied 
will be based on the number of PSP access lines subscribed to the BellSouth PSP Reward Plan and the term commitment 
agreed upon. 

5. The PSP must subscribe all its payphone lines to the Company's Access Line Service For Payphone Service Provider 
Telephones. 

a. (DELETED) 

b. (DELETED) 

c. This plan does not apply to Inmate lines. 

6.  The PSP agrees to send all 0+ local and intraLATA calls (not previously incumbered as of the effective date of this 
guidebook) to the Company.  These calls must: 

a. originate from a telephone line associated with the subscribing PSP's account, 

b. originate and terminate in the same LATA, 

c. be carried and completed by the Company via Company facilities and 

d. be billed by the Company. 

 

(C) 

(D) 

(D) 

(T) 

(T) 

(T) 
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A7. COIN TELEPHONE SERVICE  

A7.7 Reserved For Future Use 

A7.8 (DELETED) (D) 
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A7. COIN TELEPHONE SERVICE  
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(D) 
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A7. COIN TELEPHONE SERVICE  

A7.8 (DELETED) (Cont'd)  

A7.9 Reserved For Future Use 
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