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A4. SERVICE CHARGES  
 

A4.3 Schedule of Charges for Connecting or Changing Service  
A4.3.1 Rates and Charges  

   Residence Business USOC
A.  Line Connection Charge  

1.  Applies per exchange access line or trunk, per ESSX-1 NAR, or per ESSX 
service, Digital ESSX service, MultiServ service, MultiServ PLUS service, 
and BellSouth Centrex service main station line. 

 (a)  First Line  $49.00 $75.00 NA    

 (b)  Additional Line (each) 30.00 75.00 NA    
B.  Line Change Charge 

1.  Applies per exchange access line or trunk, per ESSX-1 NAR, or per ESSX 
service, Digital ESSX service, MultiServ service, MultiServ PLUS service, 
and BellSouth Centrex service main station line. 

 (a)  First Line 35.00 48.00 NA    

 (b)  Additional Line (each) 35.00 11.00 NA    
C.  Secondary Service Charge 

1.  Applies per customer request 

 (a)  Each 8.00 23.00 NA    
D.  Premises Work Charge 

1.  First 15-minute increment or fraction thereof 

 (a)  Per increment 20.00 20.00 NA    
2.  Each additional 15-minute increment or fraction thereof 

 (a)  Per increment 10.50 10.50 NA    

A4.4 Dual Service 
A4.4.1 General 

A.  Dual Service is a service offering which supplies the same dial tone concurrently to two different addresses served from the 
same wire center for a limited period of time for nondesigned services only. The provision of Dual Service assures the 
customer continual service at both locations during the time of a move. 

B.  A request for Dual Service occurs on orders for a transfer of service (T&F) within the same wire center where no telephone 
number change is involved. 

C.  Dual Service will be offered subject to the availability of facilities and technical limitations. 
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