TARIFE DISTRIBUTION

FILE PACKAGE NO.: AL-14-0031

DATE: April 7, 2014

STATE: ALABAMA

EFFECTIVE DATE: 04/05/2014

TYPE OF DISTRIBUTION: Approved

PURPOSE: Increase the monthly charge for Call Forwarding (ESM) and Call

Waiting (ESX) for Residence customers

TARIFF SECTION PAGE NUMBER PAGE REVISION
G013 5 0009
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AL-14-0031 EFFECTIVE: April 5, 2014

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.9 Custom Calling Service (Cont'd)

A13.9.2 Regulations and Limitations of Service (Cont'd)
C. (Contd)
2. Between the call forwarding location and the terminating station line. (Cont'd)

Such charges apply to dl calls answered at the terminating station line, including person-to-person and collect calls, even
though such calls might not be accepted at the answering location.

D. (Obsoleted, See Section A113.9)
E. Cal Forwarding On PBX Trunks
Call Forwarding is offered for use with PBX trunks subject to the following limitations:
1. It may be provided only when compatible with the equipment configuration at the customer's premises.
2. ltisavailable only on two-way trunks.
3. Itisnot available with Direct Inward Dialing trunks.
4

If the feature is proposed on a facility on which hunting is also to be provided, this service is available only with
Multi-Line and Series Completion hunting arrangements and is subject to the limitations of these arrangements.

5. When cdls are being forwarded intra-office, the number of calls that can be forwarded simultaneously is equal to the
number of trunks in the customer's system that are arranged to receive cals and are equipped to provide the Call
Forwarding feature.

6. When calls are being forwarded inter-office, only one call can be forwarded at atime.
7.  Cal Forwarding can be sequentially forwarded in a chain across lines within a central office a maximum of five times.
F.  Speed Calling On PBX Trunks
Thisfeature is available on a per trunk equipped basis.
G. Speed Cdling On Outward WATS Lines.
This feature is available on a per-line equipped basis and is limited to one Speed Calling list per Outward WATS facility
group.
H. Appropriate Service Charges apply except during Company selected periods of special promotions.

I.  The Company may offer a specia promotion of its Call Forwarding Busy Line and Call Forwarding Don't Answer during
selected periods. The normal recurring rate will be waived for a period of one month for those customers taking advantage of
the promotion. The Company will notify the Public Service Commission fifteen (15) days prior to aspecia promotion.

J.  Subscribersto Call Waiting ID must have Touch-Tone service.

The service order charge for establishment of Call Waiting ID on the customer's line will be waived for the first sixty (60) days
of availability in each area.

L. Custom Cadling Services can be suspended as specified in A2.3.16. During the period of suspension, no recurring charge

applies.
A13.9.3 Rates
A. Residence
Monthly
Rate UsoC
1. Individual Features
(@ Cal Waiting! $9.99 ESX
(b)  Call Forwarding Variable! 9.00 ESM

Notel:  Monthly rate per central office line equipped.
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