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A3. BASIC LOCAL EXCHANGE SERVICE
A3.1 Exchange Access Lines

A3.1.1 General
A. Rates for Basic Local Exchange Service are related to the total number of Main Station Lines, Private Branch Exchange

Trunks and Centrex Type Services Main Station Lines within the Local Calling Area, including those of other telephone
companies within the same Local Calling Area.

B. The Exchange Service Area for each exchange is on maps included in A3.
C. The rates for service and equipment not specifically shown in this section are presented in other sections of this Guidebook.
D. Individual Residence and Business Main Station Line Service are comprised of serving central office line equipment and all

outside plant facilities needed to connect the serving central office with the customer premises at the demarcation point. These
facilities are Company-provided and maintained and provide access to and from the Telecommunications Network for
Message Toll Service and for local calling.

E. Effective December 10, 1993, rotary dial service will not be available for new installations. For Area Calling Service1

subscribers with rotary dial service and inward facilities(connected prior to December 10, 1993), a credit of $.75 per residence
Area Calling Service line or trunk and $1.50 per Area Calling Service business line or trunk will apply to the rates specified in
A3.2.9. Existing rotary dial service and inward facilities for Area Calling Service subscribers may be modified or changed at
the current location (with the exception of a change in class of service), but may not be relocated to a different address.
Existing Area Calling Service subscribers with rotary dial service and inward facilities who change to a different class of
service and Area Calling Service subscribers who connect new lines or trunks will be billed at the rates specified in A103.2.9
(Residence) or A3.2.9 (Business).

A3.2 Statewide Rate Schedules
A3.2.1 Flat Rate Schedule

A. The following Statewide Schedule of Rates is applicable to Flat Rate Main Station Line Service which is available only on an
individual line (one-party) basis:
1. The Flat Rate Schedule includes Main Station Lines, PBX Trunks, and Centrex Type Services Main Station Lines.

Residence Business USOC
(a) Group 1 (0 - 3,300) $23.00 $79.25 NA
(b) Group 2 (3,301 - 8,000) 23.00 79.25 NA
(c) Group 3 (8,001 - 17,000) 23.00 79.25 NA
(d) Group 4 (17,001 - 37,000) 23.00 79.25 NA
(e) Group 5 (37,001 - 63,500) 23.00 79.25 NA
(f) Group 6 (63,501 - up) 23.00 79.25 NA

Note 1: Effective May 1, 2013, Area Calling Service is obsoleted for Residential customers (see
Section A103).

(I)

(I)

(I)

(I)

(I)

(I)
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A3. BASIC LOCAL EXCHANGE SERVICE
A3.2 Statewide Rate Schedules (Cont'd)

A3.2.2 (DELETED)
A3.2.3 Reserved For Future Use
A3.2.4 Reserved For Future Use
A3.2.5 Reserved For Future Use
A3.2.6 Reserved For Future Use
A3.2.7 Reserved For Future Use
A3.2.8 Reserved For Future Use
A3.2.9 Area Calling Service

A. Area Calling Service is an optional offering that provides local calling from the subscriber’s home wire center to all Company
wire centers and participating Independent Company wire centers within a 40 mile radius based on airline mileage, in addition
to the existing local calling area described in A3.6. The offering of this service is subject to availability as determined by the
Company.

B. This service is not available to Company owned or customer provided public telephone subscribers.
C. Customers subscribing to Area Calling Service will be provided an access line and usage package as described following.
D. The access line for Residence and Business service is provided at the following rate. All other services offering Area Calling

Service are provided for in the appropriate sections of this Guidebook.
1. Access Line

Monthly
Rate USOC

(a) (Obsoleted, See Section A103)
(b) Business $37.00 NA (I)
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A3. BASIC LOCAL EXCHANGE SERVICE
A3.7 Monthly Exchange Rates

A3.7.1 Flat Rate Service
A. The rates specified herein entitle subscribers to an unlimited number of messages to all stations bearing the designation of

central offices within the serving exchange and additional exchanges as shown in A3.6, Local Calling Areas.
B. Exchange

Residence Business USOC
1. Alabaster

(a) R.G. 6 $23.00 $79.25 NA
2. Albertville

(a) R.G. 4 23.00 79.25 NA

3. Alexander City
(a) R.G. 4 23.00 79.25 NA

4. Anniston
(a) R.G. 6 23.00 79.25 NA

5. Athens
(a) R.G. 4 23.00 79.25 NA

6. Attalla
(a) R.G. 5 23.00 79.25 NA

(I)

(I)

(I)

(I)

(I)

(I)



AT&T ALABAMA GENERAL EXCHANGE GUIDEBOOK Eighteenth Revised Page 9

AL-14-0028 EFFECTIVE: February 1, 2014

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.1 Flat Rate Service (Cont'd)

B. Exchange (Cont'd)

Residence Business USOC
7. Auburn

(a) R.G. 5 $23.00 $79.25 NA
8. Bay Minette

(a) R.G 6 23.00 79.25 NA
9. Belle Fontaine

(a) R.G. 6 23.00 79.25 NA
10. Bessemer

(a) R.G. 6 23.00 79.25 NA
11. Birmingham

(a) R.G. 6 23.00 79.25 NA
12. Boaz

(a) R.G. 4 23.00 79.25 NA
13. Brewton

(a) R.G. 3 23.00 79.25 NA
14. Bridgeport1

(a) R.G. 2 23.00 79.25 NA
15. Calera

(a) R.G. 6 23.00 79.25 NA
16. Carbon Hill

(a) R.G. 4 23.00 79.25 NA
17. Centreville

(a) R.G. 2 23.00 79.25 NA
18. Chelsea

(a) R.G. 6 23.00 79.25 NA
19. Childersburg

(a) R.G. 4 23.00 79.25 NA
20. Citronelle

(a) R.G. 6 23.00 79.25 NA
21. Clanton

(a) R.G. 3 23.00 79.25 NA
22. Clayton

(a) R.G. 3 23.00 79.25 NA
23. Columbiana

(a) R.G. 6 23.00 79.25 NA

Note1: See A3.10.3 for additional local usage charges for Bridgeport, Phenix City, and Stevenson
Extended Local Calling Plan.

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)
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(I)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.1 Flat Rate Service (Cont'd)

B. Exchange (Cont'd)

Residence Business USOC
24. Cordova

(a) R.G. 4 $23.00 $79.25 NA
25. Courtland

(a) R.G. 5 23.00 79.25 NA
26. Cullman

(a) R.G. 5 23.00 79.25 NA
27. Dadeville

(a) R.G. 4 23.00 79.25 NA
28. Decatur

(a) R.G. 6 23.00 79.25 NA
29. Demopolis

(a) R.G. 3 23.00 79.25 NA
30. Dora

(a) R.G. 6 23.00 79.25 NA
31. Eufaula

(a) R.G. 3 23.00 79.25 NA
32. Eutaw

(a) R.G. 2 23.00 79.25 NA
33. Evergreen

(a) R.G. 2 23.00 79.25 NA
34. Fairhope

(a) R.G. 6 23.00 79.25 NA
35. Flomaton

(a) R.G. 3 23.00 79.25 NA
36. Florence

(a) R.G. 6 23.00 79.25 NA
37. Fort Deposit

(a) R.G. 1 23.00 79.25 NA
38. Fort Payne

(a) R.G. 3 23.00 79.25 NA
39. Gadsden

(a) R.G. 5 23.00 79.25 NA
40. Gardendale

(a) R.G. 6 23.00 79.25 NA

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.1 Flat Rate Service (Cont'd)

B. Exchange (Cont'd)

Residence Business USOC
41. Goodwater

(a) R.G. 4 $23.00 $79.25 NA
42. Graysville

(a) R.G. 6 23.00 79.25 NA
43. Greensboro

(a) R.G. 2 23.00 79.25 NA
44. Guntersville

(a) R.G. 4 23.00 79.25 NA
45. Gurley

(a) R.G. 6 23.00 79.25 NA
46. Hanceville

(a) R.G. 5 23.00 79.25 NA
47. Hartselle

(a) R.G. 5 23.00 79.25 NA
48. Hazel Green

(a) R.G. 6 23.00 79.25 NA
49. Holtville

(a) R.G. 6 23.00 79.25 NA
50. Huntsville

(a) R.G. 6 23.00 79.25 NA
51. HurtsboroI

(a) R.G. 4 23.00 79.25 NA
52. Jackson

(a) R.G. 2 23.00 79.25 NA
53. Jacksonville

(a) R.G. 6 23.00 79.25 NA
54. Jasper

(a) R.G. 4 23.00 79.25 NA
55. Killen

(a) R.G. 6 23.00 79.25 NA
56. Lafayette

(a) R.G. 1 23.00 79.25 NA
57. Leighton

(a) R.G. 6 23.00 79.25 NA

Note1: In addition to the rates quoted, customers in Hurtsboro will pay an additional $.25 for
Residence lines and $.50 for Business lines and trunks for local calling provided to Phenix
City.

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.1 Flat Rate Service (Cont'd)

B. Exchange (Cont'd)

Residence Business USOC
58. Lexington

(a) R.G. 6 $23.00 $79.25 NA
59. Linden

(a) R.G. 3 23.00 79.25 NA
60. Livingston

(a) R.G. 2 23.00 79.25 NA
61. Madison

(a) R.G. 6 23.00 79.25 NA
62. Maplesville

(a) R.G. 4 23.00 79.25 NA
63. Marion

(a) R.G. 1 23.00 79.25 NA
64. McIntosh

(a) R.G. 1 23.00 79.25 NA
65. Mobile

(a) R.G. 6 23.00 79.25 NA
66. Montevallo

(a) R.G. 6 23.00 79.25 NA
67. Montgomery

(a) R.G. 6 23.00 79.25 NA
68. Moulton

(a) R.G. 5 23.00 79.25 NA
69. Mt. Vernon

(a) R.G. 6 23.00 79.25 NA
70. Munford

(a) R.G. 3 23.00 79.25 NA
71. Ohatchee

(a) R.G. 6 23.00 79.25 NA

72. Opelika

(a) R.G. 5 23.00 79.25 NA
73. Parrish

(a) R.G. 4 23.00 79.25 NA

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.1 Flat Rate Service (Cont'd)

B. Exchange (Cont'd)

Residence Business USOC
74. Phenix City1

(a) R.G. 6 $23.00 $79.25 NA
75. Piedmont

(a) R.G. 6 23.00 79.25 NA
76. Pinson

(a) R.G. 6 23.00 79.25 NA
77. Prattville

(a) R.G. 6 23.00 79.25 NA
78. Red Bay

(a) R.G. 3 23.00 79.25 NA
79. Rogersville

(a) R.G. 6 23.00 79.25 NA
80. Russellville

(a) R.G. 6 23.00 79.25 NA
81. Selma

(a) R.G. 4 23.00 79.25 NA
82. Sheffield

(a) R.G. 6 23.00 79.25 NA
83. Stevenson

(a) R.G. 2 23.00 79.25 NA
84. Sylacauga

(a) R.G. 4 23.00 79.25 NA
85. Talladega

(a) R.G. 4 23.00 79.25 NA
86. Thomasville

(a) R.G. 2 23.00 79.25 NA
87. Town Creek

(a) R.G. 5 23.00 79.25 NA
88. Troy

(a) R.G. 3 23.00 79.25 NA
89. Tuscaloosa

(a) R.G. 6 23.00 79.25 NA

Note1: See A3.10.3 for additional local usage charges for Bridgeport, Phenix City, and Stevenson
Extended Local Calling Plan.

(I)

(I)

(I)

(I)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.1 Flat Rate Service (Cont'd)

B. Exchange (Cont'd)

Residence Business USOC
90. Tuskegee

(a) R.G. 3 $23.00 $79.25 NA
91. Uniontown

(a) R.G. 1 23.00 79.25 NA
92. Vincent

(a) R.G. 6 23.00 79.25 NA
93. Warrior

(a) R.G. 6 23.00 79.25 NA
94. West Blocton

(a) R.G. 6 23.00 79.25 NA
95. Wetumpka

(a) R.G. 6 23.00 79.25 NA
96. York

(a) R.G. 2 23.00 79.25 NA

(I)

(I)

(I)

(I)

(I)

(I)

(I)
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A3. BASIC LOCAL EXCHANGE SERVICE
A3.7 Monthly Exchange Rates (Cont'd)

A3.7.4 Measured Rate Service
A. The offering of this service is subject to availability as determined by the Company. See H. and I., for areas where measured

service is not offered. Individual Line Measured Rate Service in those exchanges where the service is offered will be at a rate
specified following. The rates specified entitle subscribers to a usage allowance for calls completed to stations in the Local
Calling Area; i.e., all stations bearing the designation of central offices of the serving exchange and additional exchanges as
shown in A3.6, Local Calling Areas. See A3.10 for additional local usage charges for Bridgeport, Phenix City, and Stevenson
Extended Local Calling Plan. Charges for local usage in excess of the allowance are based on mechanized records kept of all
calls originated on the line.
1. Residence Low-Use Measured Service (Obsoleted, See A103)
2. Business Measured Service

Monthly
Rate USOC

(a) Per line $51.51 B1M
B. The rates stated preceding include the following Monthly Usage Allowance for dialed sent paid local calls:

1. Monthly Usage Allowance
Usage

Allowance USOC
(a) Residence Low-Use Measured Service (Obsoleted, See A103)
(b) Business Measured Service $7.50 NA

C. The following usage rates are applicable for all local calls and are based on airline mileage between wire centers. Wire center
coordinates are specified in the National Exchange Carrier Association, Inc., F.C.C. Tariff No. 4. Usage in excess of the
allowance will be billed in arrears.
1. Usage Rates - Local Measured Service (except Customer-Provided Public Telephones)

Partial minutes count as full minutes for each individual call completed. Total usage charges for Residence Standard
Measured Service will not exceed $10.00.

Mileage Bands

Initial Additional
Minute Minutes
Charge Charge

A (0 miles) $.04 $.02
B (1 - 10 miles) .04 .02
C (11 - 16 miles) .06 .04
D (Greater than 16 miles) .06 .04

(I)
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A3. BASIC LOCAL EXCHANGE SERVICE
A3.20 Trunk Lines 1

A3.20.1 Reserved For Future Use
A3.20.2 Residence

A. Flat Rate2

Monthly
Rate USOC

1. Trunks Flat rate both-way only, each
(a) Residence Individual Line Flat Rate - TFR

2. Grouping Service
(a) See A3.19.2 preceding - HTG

A3.20.3 Business (Commercial, Hospital, Hotel/Motel and Shared Tenant Service)
A. Flat Rate2

1. Trunks, each
(a) Inward Only

Business Individual Line Flat Rate
- TFN

(b) Both-way or Outward Only
Business Individual Line Flat Rate

- TFC

(c) DID (Direct In-Dial)
Business Individual Line Flat Rate

- TDD1X

(d) DID Combination3 $158.50 TDDCX

2. Grouping Service
(a) See A3.19.2 preceding - HTG

A3.20.4 Hotel PBX Service
A. Message Rate Service2

(Furnished for guest and management use - all exchanges.)
1. Trunks, each

a. Both-Way or Outward only
(1) First trunk with an allowance of 75 outward local messages.

Charge USOC
(a) Same as Business (Commercial) Message Rate Trunk Lines - TMC

(2) Additional trunk without message allowance.
(a) Same as Business (Commercial) Message Rate Trunk Lines - TM5

Note 1: See this and other guidebook sections for additional appropriate charges, such as, Grouping
Service, etc.

Note 2: See A3.10.3 for additional local usage charges for Bridgeport, Phenix City, and Stevenson
Extended Local Calling Plan.

Note 3: Available where facilities permit. Appropriate charges for DID service and Grouping Service
apply.

(I)



AT&T ALABAMA GENERAL EXCHANGE GUIDEBOOK Fifth Revised Page 29

AL-14-0028 EFFECTIVE: February 1, 2014

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE
A3.20 Trunk Lines 1 (Cont'd)

A3.20.7 Measured Trunk Lines
A. Measured Rate Service2 (Hotel and Hospital Exceptions are noted in A2.3.2)

1. Business
Monthly

Rate USOC
(a) Inward Only $51.51 BMU
(b) Both Way or Outward Only 51.51 TKG
(c) Grouping Service 10.00 HTGME

A3.20.8 Area Calling Service Trunk Lines
A. Where Area Calling Service is available, Measured Trunk Lines are not offered. In addition, usage

charges and allowances apply as stated in A3.2.9.
1. Business

(a) Inward Only
Same as Business Individual Line Area Calling Service Rate

- NA

(b) Outward Only
Same as Business Individual Line Area Calling Service Rate

- NA

(c) Both Way
Same as Business Individual Line Area Calling Service Rate

- NA

Note 1: See this and other guidebook sections for additional appropriate charges, such as, Grouping
Service, etc.

Note 2: See A3.10.3 for additional local usage charges for Bridgeport, Phenix City, and Stevenson
Extended Local Calling Plan.

(I)

(I)
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A9. FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE
A9.1 Foreign Exchange Service (Cont'd)

A9.1.3 Rates And Charges (Cont'd)
E. Provided facilities are available and technical equipment allows, extension line service will be furnished in the foreign

exchange. The charge quoted in Section A13 for channels for extension line applies foreach station.
F. The Local Service Rate of, and Long Distance rates to and from, main stations or PBX, Centrex Type Services systems

connected for foreign exchange service are the same as regularly apply to stations located in the foreign exchange area.
G. Where Foreign Exchange Service is provided at a location outside the exchange area boundary of the exchange from which

service is desired and said location is not within the exchange area of another exchange or where the applicant for Foreign
Exchange Service is so located that it would be more economical to the Company to provide the Foreign Exchange Service
direct from the foreign exchange to applicant's location by the extension or utilization of existing plant, the foreign exchange
mileage charge will apply as follows:
For the distance from the applicant's location to the Rate Center of the foreign exchange area from which service is to be
furnished a mileage charge as specified in A9.1.3 applies.

H. Foreign Exchange Service may be furnished involving two areas of the Company or involving an area of the Company and an
area of a connecting company when the connecting company is willing to concur in arrangements for furnishing such service.
Where the connecting company provides billing for its portion of the Foreign Exchange Service, the charges will be in
accordance with the connecting company's rates, terms and conditions.

I. Where alternate full period Foreign Exchange Service is provided, an intercept arrangement may be furnished which transfers
the foreign exchange number to a receiving only local number when the service is in the full period condition. This
arrangement contemplates a standard termination in a handset, key equipment or PBX and is furnished at the rates and charges
as specified in A9.1.3.

J. The service charges for connections, move or change of service specified in Section A4 apply in addition to the installation
charge.
1. Type 2045

Installation
Charge

Monthly
Rate USOC

a. Interexchange Channel including the Channel Terminals
(1) Per channel

(a) First mile $535.00 $80.00 1LH+4
(b) Each additional mile or fraction thereof - 3.00 1LH+6

b. Interoffice Channel including the Channel Terminals
(1) Per channel

(a) First 1/4 mile - 7.00 1LH+R
(b) Each additional 1/4 mile or fraction thereof - 2.00 1LH+X

(T)

(T)

(T)

(I)

(I)

(I)

(I)
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A9. FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE
A9.1 Foreign Exchange Service (Cont'd)

A9.1.3 Rates And Charges (Cont'd)
L. (Cont'd)

1. Type 2045 (Cont'd)
c. Usage charge, flat rate banding, per channel1,2

(1) Band
Installation

Charge
Monthly

Rate USOC
(a) 0 - 10 miles - $ 47.00 FRTO1
(b) 11 - 20 miles - 65.00 FRTO2
(c) 21 - 30 miles - 81.00 FRTO3
(d) 31 - 50 miles - 105.00 FRTO4
(e) Over 50 miles - 122.00 FRTO5

Note 1: Not applicable to Centrex Type Services off premises station channels, residence customers or
to foreign exchange channels where the originating and terminating ends have the same Local
Calling Area.

Note 2: Applicable for channel services utilizing MegaLink Channel Services or LightGate service.

(T)

(T)

(D)

(I)

(I)

(I)

(I)
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A12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
A12.7 Direct-Inward Dialing (DID) Service (Cont'd)

A12.7.2 Rates and Charges
A. Direct-Inward Dialing (DID) Charges

Nonrecurring Monthly
Charge Rate USOC

1. Group of 20 Working or Reserved DID Numbers1

(a) Group of 20 Working Numbers, each $480.00 $ 7.00 ND4
(b) Group of 20 Reserved Numbers, each 480.00 7.00 NDV

2. DID Trunk Termination in Central Office
(a) Each 50.00 42.00 NDT

3. Multi-frequency (MF) Pulsing Option2

(a) Each Trunk - 15.00 S5MBD
4. Dual Tone Multi-frequency (DTMF) Pulsing Option2

(a) Each Trunk - 15.00 S5DBD
5. Automatic Intercept Service3

(a) Per number referred 16.00 - ND1
6. DID Trunk Termination, each Combination Trunk with Call Transfer4,5

(a) Each 250.00 60.00 NCT
7. Non-Consecutive DID Numbers1

(a) Each 1.50 .50 ND5
8. Reserved Non-Consecutive DID Numbers1

(a) Each 1.50 .50 ND6

Note 1: The installation charge in A12.7.2.A.1.(a) applies for the establishment of the first group of
Non-Consecutive DID numbers where the customer does not currently have DID service. It
also applies for the first group of Reserved Numbers or the first Reserved Non-Consecutive
DID number where the customer does not currently have DID service or Non-Consecutive DID
numbers.

(DELETED)
Note2: Provides faster signaling on DID PBX trunks or NARs. The choice of pulsing alternative

depends on the customer's premises equipment.
Note3: Provides automated referral of calls from a non-listed disconnected DID number to a

corresponding new number for twelve months or until the delivery of the new directory,
whichever comes first. AIS is available where facilities permit.

Note4: In addition to the rates and charges for the DID Trunk Termination, rates and charges for DID
PBX Trunks or NARs as specified in Section A3 apply as appropriate.

Note5: Combination DID Trunk Terminations with the Call Transfer feature are only provisioned
where facilities permit.

(D)

(T)

(T)

(T)

(T)

(T)

(T)

(T)

(T)

(T)
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.56 Hot Line Service (Cont'd)

A13.56.2 Rates and Charges
A. Hot Line Service

The rates and charges for this service are in addition to normal service and monthly charges for individual line service found in
Sections A3. and A4., respectively.
1. Per Line Equipped

Nonrecurring Monthly
Charge Rate USOC

(a) Residence $2.00 $ .50 HLS
(b) Business 2.00 1.00 HLS

A13.57 Warm Line Service
A13.57.1 General

A. Warm Line Service provides a customer who has basic exchange line service with a time delayed automatic dialing capability.
If the customer with this service goes off-hook and initiates dialing within the time delay period, the call will proceed normally
as dialed. If dialing does not commence within the time delay period (0-20 seconds), a preprogrammed number is
automatically dialed. The preprogrammed number and time-delay period are selected by the customer at the time service is
established and can be changed only via service order.

B. Warm Line Service may be used only in connection with individual line service.
C. Warm Line Service is furnished only from central offices which have been arranged to provide this service and is provided

subject to the availability of facilities.
A13.57.2 Rates and Charges

A. Warm Line Service
The rates and charges for this service are in addition to normal service and monthly charges for individual line service found in
Sections A3. and A4., respectively.
1. Per Line Equipped

(a) Residence 25.00 .50 WLS
(b) Business 25.00 .50 WLS

A13.58 Uniform Access Number (UAN) (Obsoleted, See Section A113)

(T)

(I)

(T)

(T)
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE
A103.20 Trunk Lines (Cont'd)

A103.20.3 Business (Commercial) (Cont'd)
A. Message Rate

(Only in exchanges where message rates are quoted in Section A3., Basic Local Exchange Service.)
1. Trunks (Both-way and/or Outward Only)

Monthly
Rate USOC

a. First trunk with an allowance of 75 outward local messages, each
(1) Both-way Trunk TMB

(a) Group 1 (0 - 3,300) $59.00
(b) Group 2 (3,301 - 8,000) 59.00
(c) Group 3 (8,001 - 17,000) 59.00
(d) Group 4 (17,001 - 37,000) 59.00
(e) Group 5 (37,001 - 63,500) 59.00
(f) Group 6 (63,501 - up) 59.00

(2) Outward only TMU
(a) Group 1 (0 - 3,300) 59.00
(b) Group 2 (3,301 - 8,000) 59.00
(c) Group 3 (8,001 - 17,000) 59.00
(d) Group 4 (17,001 - 37,000) 59.00
(e) Group 5 (37,001 - 63,500) 59.00
(f) Group 6 (63,501 - up) 59.00

(3) Combination TMC
(a) Group 1 (0 - 3,300) 59.00
(b) Group 2 (3,301 - 8,000) 59.00
(c) Group 3 (8,001 - 17,000) 59.00
(d) Group 4 (17,001 - 37,000) 59.00
(e) Group 5 (37,001 - 63,500) 59.00
(f) Group 6 (63,501 - up) 59.00

b. Additional trunk without message allowance,each
(1) Both-way Trunk TM2

(a) Group 1 (0 - 3,300) 59.00
(b) Group 2 (3,301 - 8,000) 59.00
(c) Group 3 (8,001 - 17,000) 59.00
(d) Group 4 (17,001 - 37,000) 59.00
(e) Group 5 (37,001 - 63,500) 59.00
(f) Group 6 (63,501 - up) 59.00

(2) Outward only TM3
(a) Group 1 (0 - 3,300) 59.00
(b) Group 2 (3,301 - 8,000) 59.00
(c) Group 3 (8,001 - 17,000) 59.00
(d) Group 4 (17,001 - 37,000) 59.00
(e) Group 5 (37,001 - 63,500) 59.00
(f) Group 6 (63,501 - up) 59.00

(3) Combination TM5
(a) Group 1 (0 - 3,300) 59.00
(b) Group 2 (3,301 - 8,000) 59.00
(c) Group 3 (8,001 - 17,000) 59.00
(d) Group 4 (17,001 - 37,000) 59.00
(e) Group 5 (37,001 - 63,500) 59.00
(f) Group 6 (63,501 - up) 59.00

c. Local messages in excess of allowance
(1) Charge

(a) Each .10 NA
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A103. OBSOLETE SERVICE OFFERINGS – BASIC LOCAL EXCHANGE SERVICE
A103.37 Reserved for Future Use
A103.38 Back-Up Line

(Obsoleted 11-1-11, Type B – Not available for new installations, additions or on transfers of service to new location.)
A103.38.1 Regulations and Rates

A. Back-Up Line is an optional service which provides individual line business subscribers with an additional line which is
available for inward and outward calling.

B. This service is only available to individual line business subscribers, where facilities permit. Back-Up Line service cannot be
used as the primary business line, and must be located on the same premises as the business individual line service with which
it is associated.
Back-Up Line will not be available to Classroom Communication Service.

C. Each Back-Up Line can receive calls forwarded from one busy primary line orhunt group at no charge. This overflow
capability will be provided on the forwarding line.
If a customer subscribes to more than one Back-Up Line, these Back-Up Lines may be provisioned in an overflow group at no
charge. Overflow capability may not be provided from a Back-Up Line or group of Back-Up Lines to other lines on the same
premises.

D. Overflow capability from additional primary lines or hunt groups to Back-Up Line service will be provided on the forwarding
line.

Monthly
Rate USOC

1. Overflow to Back-Up Line from each additional flat, measured, or message rate primary line
or hunt group will be provided at the rate specified for Grouping Service.

(a) See A3.19 - BULRX
2. Overflow to Back-Up Line from each additional Area Calling Service primary line or hunt group

will be provided at the rate specified for Grouping Service.
(a) See A3.19 - BULSX

E. A directory listing is not furnished with Back-Up Lines. However, a directory listing may be purchased,
if desired, at the rates specified in Section A6.

F. Usage charges are applied for all incoming and outgoing calls associated with Back-Up Line service, as
described in H. and I., with the following exceptions. No usage charges apply to calls completed to
the Company Business Office, Repair Service, or Emergency 911 Service. Charges for calls to
Directory Assistance will be billed at the rates shown in A3.13 or A18.
Usage Based Pricing primary lines will be billed their appropriate usage charges for all calls which
overflow to a Back-Up Line. These usage charges are in addition to the Back-Up Line incoming usage
charge described in H.

G. The access line rate per Back-Up Line is as follows.
1. Back-Up Line associated with Area Calling Service business individual line service.

(a) Group 1 (0 – 3,300) $61.00 SBLLX
(b) Group 2 (3,301 – 8,000) 61.00 SBLLX
(c) Group 3 (8,001 – 17,000) 61.00 SBLLX
(d) Group 4 (17,001 – 37,000) 61.00 SBLLX
(e) Group 5 (37,001 – 63,500) 61.00 SBLLX
(f) Group 6 (63,501 – up) 61.00 SBLLX

2. Back-Up Line associated with individual line BellSouth Business Plus service
(a) Per Back-Up Line with BellSouth Business Plus service

- Option 1 primary line
61.00 SBLL1

(b) Per Back-Up Line with BellSouth Business Plus service
- Option 2 primary line

50.00 SBLL2
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A103. OBSOLETE SERVICE OFFERINGS – BASIC LOCAL EXCHANGE SERVICE
A103.38 Back-Up Line (Cont’d)

A103.38.1 Regulations and Rates (Cont’d)
G. (Cont’d)

Monthly
Rate USOC

3. Back-Up Line associated with all other business individual line service.
(a) Group 1 (0 – 3,300) $61.00 SBLFX
(b) Group 2 (3,301 – 8,000) 61.00 SBLFX
(c) Group 3 (8,001 – 17,000) 61.00 SBLFX
(d) Group 4 (17,001 – 37,000) 61.00 SBLFX
(e) Group 5 (37,001 – 63,500) 61.00 SBLFX
(f) Group 6 (63,501 – up) 61.00 SBLFX

H. The following usage charges apply to all inward calls which terminate on Back-Up Line service.
1. Inward Calls

Rate
Per Minute

Of Use USOC
(a) Usage Charge $.05 NA

I. The following usage charges apply to all outward calls which originate from Back-Up Line service.
Rate

Per Minute
Of Use USOC

1. Back-Up Line service associated with Area Calling Service will receive local
calling to the Area Calling Service Local Calling Area as described in A3.2.9. All
outward calls terminating in this area will be billed at the usage rates described in
Area Calling Service, except that no usage package options, usage caps, or usage
allowances are applicable to calls originating from Back-Up Line service.

(a) Calls terminating in Area Calling Service Local Calling Area (See
A3.2.9)

$.05 NA

(b) Calls terminating beyond the Area Calling Service Local Calling
Area will be billed according to the rates and regulations as
specified in Section A18.

- NA

2. Back-Up Line service associated with BellSouth Business Plus service will be billed
the following usage charges1.

(a) Calls terminating in the Local Calling Area as described in A3.6 .05 NA
(b) Calls terminating beyond the Local Calling Area will be billed the

appropriate Option Primary line usage rate charges as specified in
A3.43.2

- NA

3. Back-Up Line service associated with all other business individual line service
will be billed the following usage charges.

(a) Calls terminating in the Local Calling Area as
described in A3.6

.05 NA

(b) Calls terminating beyond the Local Calling Area will
be billed according to the rates and regulations as
specified in Section A18.

- NA

4. Area Calling Service calls completed with automated calling cards or operator assistance will be rated at the usage charges
and Operator Assisted Call surcharges as specified in A3.2.9. BellSouth Business Plus service calls completed with
automated calling cards or operator assistance will be rated at the usage charges as specified in 2, in addition to the
appropriate Operator Assisted Call surcharges. All other calls completed with automated calling cards or operator assistance
will be rated at the usage charges as specified in 3., in addition to the appropriate Operator Assisted Call surcharges.

J. Usage charges, if appropriate, also apply to the calling party for calls which terminate on Back-Up Line service.
Note 1: No minute allowance is available for BellSouth Business Plus service on Back-Up Line

service.
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A103. OBSOLETE SERVICE OFFERINGS – BASIC LOCAL EXCHANGE SERVICE
A103.43 BellSouth Business Plus Service (Cont’d)

A103.43.2 Exchange Access Line Rates
A. Individual Line Service

Monthly
Rate

Rate per
Minute of Use

USOC

1. BellSouth Business Plus service - Option 1
(a) Each line $80.00 - BF1
(b) Each Minute of use above 120 hours (7,200 minutes) - $.05 NA

2. BellSouth Business Plus service - Option 2
(a) Each line 53.00 - BF2
(b) Each Minute of use outside the Local Calling Area - .09 NA

A103.43.3 Service Charges
A. The service order charges specified in Section A4 are applicable for the installations of new lines at the subscriber's premises.

These charges are not applicable for existing customers who wish to convert an existing line to a BellSouth Business Plus
service Plan.

B. Service charges do not apply for transactions which only involve additions, deletions or changes to the service or features
requested as part of BellSouth Business Plus service with BellSouth Business Choice Package service or with BellSouth
Complete Choice for Business package.
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