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SECTION 2 - General Regulations

2. General Regulations

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(B) When a Credit Allowance Applies (Cont'd)

(2) For Program Audio and Video Special Access Service,
no credit shall be allowed for an interruption of
less than 30 seconds. The customer shall be
credited for an interruption of 30 seconds or more
as follows:

(a) For two-point services, when monthly rates are
applicable, the credit shall be at the rate of
1/8640 of the monthly charges for the service for
each period of 5 minutes or major fraction thereof
that the interruption continues.

(b) For two-point services, when daily rates are
applicable, the credit shall be at the rate of
1/288 of the daily charges for the service for
each period of 5 minutes or major fraction
thereof that the interruption continues.

(c) For multipoint services, when monthly rates are
applicable, the credit shall be at the rate of
1/8640 of the monthly charges for all channel
terminations, channel mileages and optional
features and functions that are inoperative for
each period of 5 minutes or major fraction
thereof that the interruption continues.

(d) For multipoint services, when daily rates are
applicable, the credit shall be at the daily rate
of 1/288 of the daily charges for all channel
terminations, channel mileages and optional
features and functions that are inoperative for
each period of 5 minutes or major fraction thereof
that the interruption continues.

2.5 Reserved for Future Use
2.6 Definitions

Competitive County - The term "Competitive County" denotes the
geographic unit of a county or county-equivalent that either is
competitive pursuant to the F.C.C.'s competitive market test or was
granted Phase II, Level 2 pricing flexibility prior to June 1, 2017.

Non-Competitive County - The term "Non-Competitive County" denotes
the geographic unit of a county or county-equivalent that neither is
competitive pursuant to the F.C.C.'s competitive market test nor was
subject to Phase II, Level 2 pricing flexibility prior to June 1,
2017.
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