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FOREIGN SERVING OFFICE AND FOREIGN EXCHANGE SERVICE 
(Including Centrex stations with switching equipment located on Company premises) 
 
 
A. Regulations 
 

1. Foreign serving office service is exchange service furnished to a customer in a multi-office 
exchange from a central office other than the one which serves the area in which he is located.  
Foreign exchange service is exchange service furnished to a customer from an exchange other 
than the one in which he is located. 

 
2. Such services are not in accord with the general plan of furnishing telephone service, and they 

will be furnished only under special conditions where the service is warranted by the 
circumstances involved.  The Company does not obligate itself to furnish these services, 
particularly when it involves undue expense or impairment of the service furnished the general 
public. 

 
3. These services are available only in connection with flat rate one party line, multi-line, and private 

branch exchange service.  Foreign exchange service will be provided in connection with Hotel-
Motel services only for the exclusive use of the Hotel-Motel management. 

 
4. Exchange service and extension lines are furnished subject to the exchange charges and 

regulations of the foreign serving office, or foreign exchange from which they are furnished. 
 

All other services and equipment including urban mileage are subject to the charges and 
regulations of the exchange in which the termination is located. 

 
5. Foreign service office and foreign exchange service are not offered in conjunction with Tel-

Assistance Service as specified in Part 4, Section 2, paragraph F.2. 
 
B. Rates 

 
Rates are in Part 15, Section 2. 


