SBC Long Distance, LLC 5th Revised Page 2
d/b/aAT&T Long Distance Effective: October 12, 2015

SECTION 1 - OPERATOR TOLL ASSISTANCE SERVICES RATES AND CHARGES
11 Operator Toll Assistance Services
111  AccessMethod - Toll Free Access Number
(A)  Reserved for Future Use (©
(B)  Group 2 Toll Free Access Numbers

A Reserved for Future Use (©

(D)

(D)
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SBC Long Distance, LLC 1st Revised Page 2.1
d/b/aAT&T Long Distance Effective: October 12, 2015
SECTION 1 - OPERATOR TOLL ASSISTANCE SERVICES RATES AND CHARGES

11 Operator Toll Assistance Services (continued)
111  Access Method - Toll Free Access Number (continued)
(B)  Group 2 Toll Free Access Numbers (continued)
2 Reserved for Future Use (N)
3 All Other Operator Toll Assistance Billing Options (@)

For all other Operator Toll Assistance Services calls completed viaa Group 2 Toll

Free Access Number, the usage rates and per call charges are the same as the usage

rates and per call charges described in Section 1.1.2 (A), 1.1.2 (B), and 1.1.2 (D) of

this Guidebook. (@)

(D)
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SBC Long Distance, LLC 10th Revised Page 3
d/b/aAT&T Long Distance Effective: May 31, 2016

SECTION 1 - OPERATOR TOLL ASSISTANCE SERVICES RATES AND CHARGES

11 Operator Toll Assistance Services (continued)

1.1.2 All Other Access Methods

There are two rate elements. They include a usage charge and a per call charges. The usage
charges and per call charges are as follows:

(A) Usage Rates

Call Type Rate Per Minute
All Other Operator Toll Assistance Services
Calls
- Business $0.35
- Residentid $0.35
(B)  Reserved for Future Use ©)

(D)

(D)

(D)
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SBC Long Distance, LLC 4th Revised Page 4
d/b/aAT&T Long Distance Effective: May 31, 2016

SECTION 1 - OPERATOR TOLL ASSISTANCE SERVICES RATES AND CHARGES
11 Operator Toll Assistance Services (continued)
1.1.2  All Other Access Methods (continued)

(C)  Station-to-Station Per Call Charges - Calling Card Option (©

Sent Paid ©

Call Type  |RatePer Call

(D)

(D)

Sent Paid
Operator Assisted $2.35
Operator Dialed $3.35

(D)
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SBC Long Distance, LLC 4th Revised Page 5
d/b/aAT&T Long Distance Effective: May 31, 2016

11

12

SECTION 1 - OPERATOR TOLL ASSISTANCE SERVICES RATES AND CHARGES
Operator Toll Assistance Services (continued)
113 Reserved for Future Use

114  Reserved for Future Use (©

(D)
(D)

Directory Assistance Services
121  Cal Completed Via All Access Methods
Therateis $1.10 per call.
1.2.2  Cadlsto Directory Assistance Utilizing An Operator

Any callsto directory assistance utilizing an operator will be billed the directory assistance charge
plus the applicable operator services charges(s).

(D)
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