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VOICE PRODUCT REFERENCE AND PRICING GUIDEBOOK FOR
INTEREXCHANGE, INTERSTATE, AND INTERNATIONAL SERVICES

SECTION 2 - TERMS AND CONDITIONS

AGREEMENT FOR AT&T LONG DISTANCE INTERSTATE, AND INTERNATIONAL LONG
DISTANCE SERVICES (AND FOR INTRASTATE LONG DISTANCE SERVICESIN SOME STATEYS)
INCLUDING CALLING CARD CALLS

THANK YOU FOR USING AT&T LONG DISTANCE SERVICES. THE AT&T LONG DISTANCE SERVICES
PROVIDED HEREUNDER ARE SUBJECT TO THESE TERMS AND CONDITIONS AND ANY WRITTEN
AGREEMENT. THESE TERMS AND CONDITIONSAPPLY TO ALL INTERSTATE AND INTERNATIONAL
LONG DISTANCE SERVICES PROVIDED TO CUSTOMERS IN ALL 50 STATES. THESE TERMS AND
CONDITIONSALSO APPLY TO INTRASTATE LONG DISTANCE SERVICESIN THE FOLLOWING
STATES, EXCEPT ASNOTED BELOW: ALABAMA, COLORADO (WITH THE EXCEPTION OF NON-
OPTIONAL OPERATOR SERVICES), FLORIDA, GEORGIA, INDIANA, IOWA, MAINE, MICHIGAN,
KANSAS, KENTUCKY, LOUISIANA, MISSISSIPPI, MONTANA, NEVADA, NEW HAMPSHIRE, NEW
JERSEY, NORTH CAROLINA, NORTH DAKOTA, OHIO, OREGON, OKLAHOMA, PENNSYLVANIA,
SOUTH CAROLINA, SOUTH DAKOTA, TENNESSEE, VERMONT, VIRGINIA, WASHINGTON,
WISCONSIN, AND WYOMING. SEE ALSO SECTION 2.34 FOR STATE-SPECIFIC TERMS AND
CONDITIONS THAT MAY VARY FROM THOSE FOUND IN SECTIONS 2.1 THROUGH 2.33 OF THIS
GUIDEBOOK.

FOR RESIDENTIAL CUSTOMERS WHOSE SERVICES ARE GOVERNED BY THE RESIDENTIAL SERVICE
AGREEMENT, AVAILABLE AT http://www.att.com/servicepublications) ONLY THE SECTIONS OF THIS
GUIDEBOOK LISTED BELOW APPLY:

Section 2.1 through Section 2.2

Section 2.9

Section 2.13(a), (b), (c), and (e)

Section 2.18

Section 2.28 through 2.33

Section 2.34 (as applicable to individual states referred to therein)

IF YOU DO NOT AGREE WITH THESE TERM S AND CONDITIONS, DO NOT USE THE SERVICE
AND IMMEDIATELY CONTACT YOUR AT& TCUSTOMER CARE CENTER OR SALES
REPRESENTATIVE TO CANCEL SERVICE.

(©
©
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SECTION 4 - INTEREXCHANGE AND INTERSTATE SWITCHED SERVICES
RATES AND CHARGES

4.4 Outbound Services — Switched Access
441  Domestic Outbound Default Rates (MTS)
(A) Business
1 Minimum Usage Charge (MUC): $17.50

If monthly outbound usage charges or outbound and inbound usage charges
combined equal or exceeds the MUC in abilling period, the MUC will not
apply. If monthly outbound usage charges or outbound and inbound usage
charges combined in a billing period are less than the MUC, the charge that will
apply will be the difference between that month's usage charges and the MUC.

2 Per-Minute Usage Rates

Peak Off-Peak
Initial | Add'l | Initial | Add'l
Period | Period | Period | Period
$0.99 | $0.99 | $0.99 | $0.99

(B) Residentia
Monthly Minimum Usage Charge (MUC) and Per-Minute Usage Rates

Customer SubscribesTo MUC | Per Minute Usage Rate
intraLATA Only MTS $0.00 $0.42(1)
interLATA Only MTS $2.00 $0.42(1)
intraLATA and interLATA MTS | $2.00 $0.42(1)

If monthly outbound domestic 1+ Direct-Dialed usage equalsthe MUC in a billing
period, MUC will not apply. If monthly outbound domestic 1+ Direct-Dialed usagein a
billing period isless than the MUC, the MUC that will apply will be the difference
between that month's usage and the MUC.
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SECTION 4 — RATES AND CHARGES OF INTEREXCHANGE AND INTERSTATE
SWITCHED SERVICES — GRANDFATHERED PLANS

4.8 Custom Consumer Service (continued)

4.8.10 Reserved for future use

4.8.11 Reserved for future use

4.8.12 Reserved for future use

4.8.13 Reserved for future use

4.8.14 Reserved for future use

4.8.15 AT&T Unlimited Nationwide Calling™ V* (N)
The bundled interstate/intrastate MRC is $9.00 (N)

48.16 AT&T Unlimited Nationwide Calling Advantage 4° formerly known as AT& T Unlimited
Nationwide Calling™ 1!

The bundled interstate/intrastate MRC is $10.00 )]
4.817 AT&T ONE RATE® Online Basic®

MRC | RatePer-Minute
$1.00 $0.18

4.8.18 AT&T Unlimited Nationwide Calling Advantage 3°

The MRC is $10.00 for unlimited interstate and intrastate MOU. ()]

This service s no longer be available to new Customers effective November 14, 2008. Existing Customers my keep this service until they move
or change service or until it is discontinued entirely by the Company whichever occurs first.

This serviceis no longer be available to new Customers effective February 23, 2012. Existing Customers my keep this service until they move
or change service or until it is discontinued entirely by the Company whichever occurs first.

3This serviceis no longer be available to new Customers effective November 14, 2008. Existing Customers my keep this service until they move
or change service or until it is discontinued entirely by the Company whichever occurs first.

“This serviceis no longer be available to new Customers effective March 31, 2012. Existing Customers my keep this service until they move or
change service or until it is discontinued entirely by the Company whichever occurs first.
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SECTION 8 — INTERNATIONAL SERVICES RATES AND CHARGES

8.4
8.4.2

()

(F)

(©)

(H)

(1)

GRANDFATH

Consumer Services (continued)

ERED PLANS

Outbound Services — Switched Access (continued)

Mexico 180 Plus Block of Time!

MRC Minutes Additional Per-Minute
Allotted in MRC | Charge Over Allotment
$11.99 180 $0.07(1)

Callsto countries no included in this block of time will be charged the rates set forth in
Section 8.4.2, Attachment 1A

AT&T AsiaValue Plan formerly known as Asia Saver 100%, AsiaSaver 300°, Asia Value
Calling 100° and Asia Value Calling™?

MRC Minutes Additional Per-Minute
Allotted in MRC | Charge Over Allotment
$12.99 150 $0.08

Callsto countries no included in this block of time will be charged the rates set forth in
Section 8.4.2, Attachment 1A

AT&T AsiaSaver™ Value Plan formerly known as India 60 Plus®

MRC Minutes Additional Per-Minute
Allotted in MRC | Charge Over Allotment
$9.99 60 $0.17

Callsto countries no included in this block of time will be charged the rates set forth in
Section 8.4.2, Attachment 1A

Middle East Value Plan' formerly known as Middle East 60", and Middle East Value

Calling®
MRC Minutes Additional Per-Minute
Allotted in MRC | Charge Over Allotment
$9.99 30 $0.30

Callsto countries no included in this block of time will be charged the rates set forth in
Section 8.4.2, Attachment 1A

AT&T Worldwide Calling S 3000°

MRC Minutes Additional Per-Minute
Allotted in MRC | Charge Over Allotment
$25.00(1) 3000 $0.99

This service is no longer available to new Customers or existing Customers at new |ocations effective August 22, 2008

This service is no longer available to new Customers or to existing Customers at new locations effective April 22, 2007.

3This service is no longer available to new Customers or to existing Customers at new locations effective December 24, 2007.
“This service is no longer available to new Customers or existing Customers at new locations effective May 12, 2011

SThis service is no longer available to new Customers or existing Customers at new |ocations effective November 21, 2008.
5This serviceis no longer available to new Customers or existing Customers in new locations Effective June 23, 2008, this Plan



SBC Long Distance, LLC 4th Revised Page 20
d/b/aAT&T Long Distance Effective: July 12, 2013
VOICE PRODUCT REFERENCE AND PRICING GUIDEBOOK FOR
INTEREXCHANGE, INTERSTATE, AND INTERNATIONAL SERVICES

SECTION 8 — INTERNATIONAL SERVICES RATES AND CHARGES
GRANDFATHERED PLANS

8.4 Outbound Services — Switched Access (continued)
8.4.2 Consumer Services (continued)
Attachment 1A — International Rates — Calling Plans with Single Usage Rates

(B) AT&T AsiaValuePlan, AT&T AsiaSaverVaue Plan, Mexico 180 Plus, AT&T
Middle East Vaue Plan, and AT& T Worldwide Calling™ 3000

AT&T AT&T i AT&T Middle | AT&T WQrIdWide
Country Asia Value | AsiaSaver 180 Plus East Value Calling

Plan Value Plan Plan 3000
Afghanistan 1.76 1.76 1.76 1.76 IN BLOCK
Albania 1.04 1.04 1.04 1.04 IN BLOCK
Algeria 0.49 0.49 054 0.49 IN BLOCK
Andorra 0.46 0.46 0.46 0.46 IN BLOCK
Angola 1.48 1.48 1.49 1.48 $1.48
Anguilla 0.57 0.57 057 0.57 IN BLOCK
Antarctica/Scott Base 0.08 1.77 1.77 1.77 1.77
Antigua 0.47 0.47 0.47 0.47 IN BLOCK
Argentina 0.17 0.19 0.20 0.19 IN BLOCK
Armenia 0.59 0.59 0.59 0.59 IN BLOCK
Aruba 0.44 0.44 0.44 0.44 IN BLOCK
Ascension Island 114 114 1.14 114 114
Atlantic Ocean - East 9.95 9.95 9.95 9.95 9.95
Atlantic Ocean - West 9.95 9.95 9.95 9.95 9.95
Australia 0.09 0.10 0.12 0.10 IN BLOCK
Australian External
Territories 0.09 1.70 L 170 170
Austria 0.09 0.12 0.14 0.12 IN BLOCK
Azerbaijan 0.87 0.87 0.88 0.87 IN BLOCK
Bahamas 0.25 0.25 0.27 0.25 IN BLOCK
Bahrain 0.65 0.65 0.72 IN BLOCK IN BLOCK
Bangladesh 0.50 0.55 0.55 0.55 IN BLOCK
Barbados 0.51 0.52 053 0.52 IN BLOCK
Belarus 0.35 0.35 0.39 0.35 IN BLOCK
Belgium 0.09 0.10 0.14 0.10 IN BLOCK
Belize 0.49 0.49 0.72 0.49 IN BLOCK
Benin 0.65 0.65 0.65 0.65 0.65
Bermuda 0.19 0.19 021 0.19 IN BLOCK
Bhutan 1.84 1.84 1.87 1.84 IN BLOCK
Bolivia 0.33 0.33 0.25(1) 0.33 IN BLOCK
Bosnia-Herzegovina 0.35 0.35 0.39 0.35 IN BLOCK
Botswana 0.84 0.84 0.84 0.84 IN BLOCK
Brazil 0.15 0.17 0.20 0.17 IN BLOCK
British Virgin Islands 0.45 0.45 0.45 0.45 IN BLOCK
Brunei 0.86 0.86 0.86 0.86 IN BLOCK
Bulgaria 0.30 0.35 0.39 0.35 IN BLOCK
Burkina Faso 1.04 1.04 1.04 1.04 $1.04
Burundi 1.78 1.78 1.78 1.78 IN BLOCK
Cambodia 2.32 2.32 2.37 2.32 2.32
Cameroon 0.49 0.49 0.54 0.49 IN BLOCK
Canada 0.05 0.05 0.06 0.05 IN BLOCK
Cape Verde Island 0.82 0.82 0.82 0.82 0.82
Cayman Islands 0.25 0.25 0.28 0.25 IN BLOCK
Central African Republic 151 151 1.73 151 151
Chad Republic 2.46 2.46 2.52 2.46 IN BLOCK
Chile 0.19 0.19 0.20 0.19 IN BLOCK
China INBLOCK | INBLOCK 0.17 0.15 IN BLOCK

* External Territories Include: Antarctica— Casey Base and Norfolk, Christmas and Cocos Islands
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SECTION 8 — INTERNATIONAL SERVICES RATES AND CHARGES
GRANDFATHERED PLANS

8.4 Outbound Services — Switched Access (continued)
8.4.2 Consumer Services (continued)
Attachment 1A — International Rates — Calling Plans with Single Usage Rates

(B) AT&T AsiaValuePlan, AT&T AsiaSaverVaue Plan, Mexico 180 Plus, AT& T
Middle East Value Plan, and AT& T Worldwide Calling 3000 (continued)

AT&T AT&T Mexico AT&T Middle | AT&T Worldwide
Country Asia Value | AsiaSaver 180 Plus East Value Calling

Plan Value Plan Plan 3000
Columbia 0.17 0.17 0.20 0.17 IN BLOCK
Comoros 2.29 2.29 3.67 2.29 2.29
Congo 0.75 0.75 1.18 0.75 IN BLOCK
Cook Islands 1.65 1.65 1.67 1.65 1.65
CostaRica 0.27 0.27 0.30 0.27 IN BLOCK
Croatia 0.33 0.35 0.35 0.35 IN BLOCK
Cuba 0.92 0.92 0.94 0.92 0.92
Cyprus 0.56 0.56 057 0.56 IN BLOCK
Czech Republic 0.22 0.29 0.29 0.29 IN BLOCK
Denmark 0.09 0.12 0.14 0.12 IN BLOCK
Diego Garcia 215 2.15 2.17 2.15 IN BLOCK
Djibouti 0.97 0.97 0.97 0.97 0.97
Dominica 041 041 0.52 041 IN BLOCK
Dominican Republic 0.17 0.17 0.29 0.17 IN BLOCK
East Timor 2.39 2.39 241 2.39 2.39
Ecuador 0.30 0.30 0.25(1) 0.30 IN BLOCK
Egypt 0.35 0.39 041 0.30 0.35
El Salvador 0.23 0.23 0.23(1) 0.23 IN BLOCK
Equatorial Guinea 2.19 2.19 2.66 2.19 2.19
Eritrea 0.89 0.89 0.98 0.89 0.89
Estonia 0.69 0.69 0.70 0.69 IN BLOCK
Ethiopia 1.01 1.01 1.01 1.01 1.01
Faeroe Islands 0.52 0.52 0.52 0.52 IN BLOCK
Falkland Island 121 1.21 1.21 1.21 IN BLOCK
Fiji Island 1.03 1.04 1.04 1.04 1.03
Finland 0.09 0.10 0.14 0.10 IN BLOCK
France 0.09 0.10 0.12 0.10 IN BLOCK
French Guiana 0.66 0.66 0.66 0.66 IN BLOCK
French Polynesia 1.24 1.24 1.35 1.24 1.24
Gabon 1.09 1.09 117 1.09 IN BLOCK
Gambia 0.59 0.59 0.65 0.59 0.59
Georgia 0.79 0.80 0.80 0.80 IN BLOCK
Germany 0.09 0.10 0.12 0.10 IN BLOCK
Ghana 0.45 0.47 0.49 0.47 IN BLOCK
Gibraltar 1.04 1.04 1.04 1.04 IN BLOCK
Greece 0.09 0.10 0.12 0.10 IN BLOCK
Greenland 0.58 0.58 0.58 0.58 IN BLOCK
Grenada 0.45 0.45 0.47 0.45 IN BLOCK
Guadeloupe 0.61 0.61 0.63 0.61 IN BLOCK
Guatemala 0.23 0.23 0.24(1) 0.23 IN BLOCK
Guinea 0.82 0.82 0.82 0.82 0.82
Guinea-Bissau 1.65 1.65 1.67 1.65 1.65
Guyana 0.84 0.84 0.87 0.84 IN BLOCK
Haiti 0.49 0.49 0.49 0.49 IN BLOCK
Honduras 0.40 0.40 0.43 0.40 IN BLOCK
Hong Kong INBLOCK | INBLOCK 0.12 0.10 IN BLOCK
Hungary 0.27 0.27 0.29 0.27 IN BLOCK
Iceland 0.49 0.49 0.49 0.49 IN BLOCK
India 0.28 IN BLOCK 0.39 0.31 IN BLOCK
Indian Ocean Region 9.95 9.95 9.95 9.95 9.95
Indonesia IN BLOCK 0.33 0.36 0.33 IN BLOCK
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SECTION 8 — INTERNATIONAL SERVICES RATES AND CHARGES
GRANDFATHERED PLANS

8.4 Outbound Services — Switched Access (continued)
8.4.2 Consumer Services (continued)
Attachment 1A — International Rates — Calling Plans with Single Usage Rates

(B) AT&T AsiaValuePlan, AT&T AsiaSaverVaue Plan, Mexico 180 Plus, AT& T
Middle East Value Plan, and AT& T Worldwide Calling 3000 (continued)

AT&T AT&T Mexico AT&T Middle | AT&T Worldwide
Country Asia Value | AsiaSaver 180 Plus East Value Calling

Plan Value Plan Plan 3000
Myanmar 217 2.17 217 217 217
Namibia 0.80 0.80 0.80 0.80 IN BLOCK
Nauru Island 1.38 1.38 5.19 1.38 1.38
Nepal 1.30 1.30 1.30 1.30 1.30
Netherlands 0.09 0.10 0.12 0.10 IN BLOCK
Netherlands Antilles 0.42 0.42 0.43 0.42 IN BLOCK
NETWORKS 3.95 3.95 3.95 3.95 3.95
New Caledonia 1.45 1.45 1.46 1.45 1.45
New Zealand 0.08 0.12 0.14 0.12 IN BLOCK
Nicaragua 0.38 0.38 0.25(1) 0.38 IN BLOCK
Niger 0.93 0.93 0.93 0.93 IN BLOCK
Nigeria 0.52 0.56 0.59 0.56 IN BLOCK
Niue 331 331 331 331 331
Norway 0.09 0.12 0.14 0.12 IN BLOCK
Oman 1.07 1.07 1.07 IN BLOCK 1.07
Pacific Ocean Region 9.95 9.95 9.95 9.95 9.95
Pakistan 0.28 IN BLOCK 0.39 0.31 IN BLOCK
Palau 1.30 1.30 1.30 1.30 1.30
Palestinian Authority 0.10 0.10 0.20(1) IN BLOCK IN BLOCK
Panama 0.35 0.35 0.37 0.35 IN BLOCK
Papua New Guinea 1.06 1.06 1.06 1.06 1.06
Paraguay 0.40 0.40 0.25(1) 0.40 IN BLOCK
Peru 0.22 0.25 0.22(1) 0.25 IN BLOCK
Philippines 0.16 IN BLOCK 0.19 0.16 IN BLOCK
Poland 0.16 0.18 0.23 0.18 IN BLOCK
Portugal 0.09 0.10 0.12 0.10 IN BLOCK
Qatar 0.95 0.95 0.95 IN BLOCK 0.95
Reunion Island 1.02 1.02 1.02 1.02 IN BLOCK
Romania 0.33 0.35 0.35 0.35 IN BLOCK
Russa 0.16 0.19 0.23 0.19 IN BLOCK
Rwanda 1.19 1.19 1.19 1.19 IN BLOCK
San Marino 0.89 0.89 0.89 0.89 IN BLOCK
Sao Tome & Principe 1.59 1.59 1.61 1.59 1.59
Saudi Arabia 0.45 0.49 051 IN BLOCK IN BLOCK
Senegal 0.69 0.69 0.76 0.69 0.69
Serbia 0.42 0.42 0.45 0.42 IN BLOCK
Seychelles 151 1.51 1.52 151 IN BLOCK
SierraLeone 0.59 0.59 0.65 0.59 IN BLOCK
Singapore INBLOCK | INBLOCK 0.16 0.14 IN BLOCK
Slovakia 0.25 0.25 0.28 0.25 IN BLOCK
Slovenia 0.56 0.56 0.56 0.56 IN BLOCK
Solomon Isles 1.20 1.20 1.20 1.20 1.20
Somalia Republic 1.64 1.64 1.66 1.64 1.64
South Africa 0.36 0.36 0.39 0.36 IN BLOCK
Spain 0.09 0.10 0.12 0.10 IN BLOCK
Sri Lanka 1.02 1.02 1.04 1.02 IN BLOCK
St. Helena 1.15 1.15 1.15 1.15 1.15
St Kittsand Nevis 0.49 0.49 0.45 0.49 IN BLOCK
St. Lucia 041 041 0.45 0.41 IN BLOCK
St. Maarten 042 0.42 0.43 0.42 IN BLOCK
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8.4

SECTION 8 — INTERNATIONAL SERVICES RATES AND CHARGES
GRANDFATHERED PLANS

Outbound Services — Switched Access (continued)

8.4.2 Consumer Services (continued

Attachment 1A — International Rates — Calling Plans with Single Usage Rates

AT&T AsiaVaue Plan, AT& T AsiaSaverVaue Plan, Mexico 180 Plus, AT&T
Middle East Value Plan, and AT& T Worldwide Calling 3000 (continued)

(B)

AT&T AT&T Vi AT&T Middle | AT&T WQrIdWide
Country Asia Value | AsiaSaver 180 Plus East Value Calling

Plan Value Plan Plan 3000
St. Pierre & Miquelon 0.48 0.48 0.48 0.48 IN BLOCK
St Vincent &
the Grenadines 0.55 0.55 057 0.55 IN BLOCK
South Sudan 0.89 0.89 0.98 0.89 IN BLOCK
Sudan 0.89 0.89 0.98 0.89 IN BLOCK
Suriname 1.25 1.25 1.25 1.25 IN BLOCK
Swaziland 0.76 0.76 0.76 0.76 IN BLOCK
Sweden 0.09 0.10 0.12 0.10 IN BLOCK
Switzerland 0.09 0.10 0.12 0.10 IN BLOCK
Syria 0.89 0.89 0.98 IN BLOCK IN BLOCK
Taiwan INBLOCK | INBLOCK 0.12 0.08 IN BLOCK
Tajikistan 0.23 0.23 0.33 0.23 IN BLOCK
Tanzania 0.49 0.49 054 0.49 IN BLOCK
Thailand IN BLOCK 0.24 0.27 0.24 IN BLOCK
Togo 111 111 111 111 IN BLOCK
Tokelau 0.84 0.84 0.84 0.84 0.84
Tongaisand 157 157 1.58 157 157
Trinidad & Tobago 0.34 0.34 0.35 0.34 IN BLOCK
Tunisa 0.49 0.49 054 0.49 0.49
Turkey 0.39 0.39 0.44 IN BLOCK IN BLOCK
Turkmenistan 0.31 0.31 0.50 0.31 IN BLOCK
Turks & Caicos Isles 0.52 0.52 0.52 0.52 IN BLOCK
Tuvalu 1.85 1.85 1.85 1.85 1.85
Uganda 0.49 0.49 054 0.49 IN BLOCK
Ukraine 0.22 0.29 0.29 0.29 IN BLOCK
United Arab Emirates 0.39 0.39 041 IN BLOCK IN BLOCK
United Kingdom 0.07 0.07 0.08(1) 0.07 IN BLOCK
Uruguay 0.40 0.40 0.25(1) 0.40 IN BLOCK
Uzbekistan 0.31 0.31 0.50 0.31 IN BLOCK
Vanuatu 2.37 2.37 242 2.37 2.37
Vatican City 0.09 0.10 0.12 0.10 IN BLOCK
Venezuela 0.20 0.20 0.20 0.20 IN BLOCK
Vietnam 0.49 0.50 0.67 0.50 IN BLOCK
Wallis/Futuna Isles 2.38 2.38 2.38 2.38 2.38
Western Samoa 1.02 1.02 1.04 1.02 1.02
Y emen, Republic of 0.98 0.98 0.98 IN BLOCK 0.98
Zaire (See Congo Demo) 0.59 0.59 0.65 0.59 0.59
Zambia 0.59 0.59 0.65 0.59 IN BLOCK
Zimbabwe 0.49 0.49 054 0.49 IN BLOCK




