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TITLE SHEET
OKLAHOMA
INTEREXCHANGE TELECOMMUNICATIONS RESELLER OF

SNET America, Inc., d/b/aAT&T Long Distance East
310 Orange Street
New Haven, Connecticut 06510
Telephone: (203) 771-6000
Facsimile: (203) 865-2035

Pursuant to
OAC 165:56 - RESELLER RULES

Pages 1 through 7 and Sections 1, 2 and 3 (pages 8 through 34) contain the standard reseller tariff utilized by the
Public Utility Division. Section 4 alows the submission of specific Company information, i.e., Company-
recognized holidays and additional terms and definitions used in Section 5. Section 5 contains a description of the
Company's services and the rates and charges for those services. The contents of Sections 4, and 5 are more
specificaly set forth in the Table of Contents at Page 2.

The notarized signature of the Company's authorized agent below affirms and certifies that the Company adopts
Sections 1-3 as its approved tariffs and its agreement that the standard tariffsin Sections 1-3 will not be changed for
the 6-month period following the effective date of the original tariff.

Anything submitted in Sections 4 and 5 that conflicts with Sections 1-3 and Commission rules, policies and ordersis

void on its face.

Thomas M. Forte
Consultant to:
SNET America, Inc. d/b/aAT&T Long Distance East

Subscribed and sworn before me this__ day of , 2006.

My Commission expires on:
(NOTARY PUBLIC)
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310 Orange Street, New Haven, Connecticut 06510
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CHECK SHEET
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SYMBOLS

The following are the only symbols used for the purposes indicated below:

(AT) - means addition to text

© - means correction

cPp - means change in practice

(CR) - means change in rate

(cnH - means change in text

(DR) - means discontinued rate

(FC) - means change in format lettering or numbering
MT) - means moved text

(NR) - means new rate

(RT) - means removal of text

In addition to symbols for changes, each provision or rate element changed will contain a vertical line which will
clearly show the exact number of lines being changed.

Issued: May 8, 2006 Effective: November 1, 2006
I ssued by: Carol Paulsen, Director Regul atory
310 Orange Street, New Haven, Connecticut 06510



SNET Americalnc. Oklahoma Tariff No. 1
d/b/aAT&T Long Distance East Case No. PUD 200600128
Order No. 526758

Original Page No. 6

TARIFF FORMAT

A. Page Numbering - Page numbers appear in the upper right corner of the page. Pages are numbered
sequentially. However, new pages are occasionally added to the tariff. When a new page is added between
pages aready in effect, a decimal is added. For example, a new page added between pages 4 and 5 would
be4.1.

B. Page Revision Numbers - Revision numbers also appear in the upper right corner of each page. These
numbers are used to determine the most current page version on file with the Commission. For example,
the 4th revised Page 4 cancels the 3rd revised Page 4.

C. Paragraph Numbering Sequence - There are five levels of paragraph coding. Each level of codingis
subservient to its next higher level:

2
2.1

2.1.1
2.1.1(A)
2.1.1(A)(1)

D. Check Sheets - When atariff filing is made with the Commission, an updated check sheet accompanies the
tariff filing. The check sheet lists the pages contained in the tariff, with a cross-reference to the current
revision number. When new pages are added, the check sheet is changed to reflect the revision.

Issued: May 8, 2006 Effective: November 1, 2006
I ssued by: Carol Paulsen, Director Regul atory
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SNET Americalnc. Oklahoma Tariff No. 1
d/b/aAT&T Long Distance East Case No. PUD 200600128
Order No. 526758

Origina Page No. 7

APPLICABILITY OF TARIFF

Thistariff contains the description of the services offered, the terms and conditions under which each of the services
are provided and all effective rates and charges applicable to the furnishing of interexchange telecommunications
services and operator services of the Company within the State of Oklahoma. Only those services, terms and
conditions and rates and charges approved by the Oklahoma Corporation Commission and contained in this tariff
may be provided to Customers within the State. Filed tariffs are binding on the Company and no deviation of any
kind from the filed tariff is permitted.

ACCESSIBILITY OF TARIFF
Thistariff is on file with the Oklahoma Corporation Commission and the Company's principal place of business:
SNET America, Inc., d/b/aAT&T Long Distance East
310 Orange Street
New Haven, Connecticut 06510
These tariffs are available for viewing, during normal business hours, at the Commission or the Company's principal

place of business. Additionally, copies are available upon request, free of charge, by contacting the Company at 1-
800-ATT-2020.
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SECTION 1- TERMSAND ABBREVIATIONS

"Access' as used in thistariff mean an arrangement which connects the Customer's or | XC- Subscriber's
telecommunications service to the Underlying Carrier's designated point of presence or network switching center.

"Access code" means a sequence of numbers that, when dialed, connects the caller to the carrier associated with that
sequence.

"Answer supervision" means anetwork control signal sent from the terminating location to the originating location
to inform the originating location that a call has been answered and a network control signal from the originating
end to the terminating end to inform the terminating end that a calling party has hung up. In the public switched
network, the answer supervision signal is used to start and stop hilling for acall.

"Blocking" means a feature or capability of communications systems or networks that permits deliberate denial of
access under certain specified conditions; for example, restricting aresidential subscriber's ability to reach
information services by blocking that subscriber's access to any phone number that begins with the digits “900".

"Commission” means the Oklahoma Corporation Commission.

"Company" means the Reseller referred to on the title page of thistariff, unless otherwise indicated by the context.

Issued: May 8, 2006 Effective: November 1, 2006
I ssued by: Carol Paulsen, Director Regul atory
310 Orange Street, New Haven, Connecticut 06510



SNET Americalnc. Oklahoma Tariff No. 1
d/b/aAT&T Long Distance East Case No. PUD 200600128
Order No. 526758

Original Page No. 9

SECTION 1- TERMS AND ABBREVIATIONS (Continued)

"Customer" means any person, partnership, cooperative corporation, corporation, or lawful entity provided service
form an entity reselling intrastate telecommunications services.

"Customer trouble report” means any oral or written report given to the Company's repair service relating to a defect
or difficulty or dissatisfaction with the provision of the telecommunications service provided by the Company. Each
trouble report shall count as a separate report regardless of whether subsequent reports relate to the same defect,
difficulty or dissatisfaction with the provision of the Company's regulated services.

"Delinquent” means a payment for a billing for services provided, which is not in dispute, where payment is not
received on or before the due date as posted on the hill.

"Direct Dialed Calling Card Service' means a calling arrangement whereby end-users, through the use of acalling
card, enter their billing information directly into the phone and completes the call without the assistance of a"live"
operator.

"End-user" means consumer or customer, as applicable.

Issued: May 8, 2006 Effective: November 1, 2006
I ssued by: Carol Paulsen, Director Regul atory
310 Orange Street, New Haven, Connecticut 06510
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SECTION 1- TERMS AND ABBREVIATIONS (Continued)

"Exchange" means a geographic area established and approved by the Commission for the administration of local
telephone service in a specified area, which usually embraces a city, town, or village and its environs. It may consist
of one or more central offices together with associated plant used in furnishing communication service in that area.

"Holidays" means the holidays designated either by the Commission or by the Company as a legally recognized
holiday, which will be rated at the lower night/weekend rates.

"IXC" meansinterexchange carrier or interexchange company which isa carrier or company authorized by the
Commission to provide long distance communications services, but not local exchange services, within the State of
Oklahoma.

"InterLATA call" means any call which isoriginated in one LATA and terminated in another LATA

"Interstate call" means any call which is originated in one state and terminated within the boundaries of another
state.

"IntraLATA call" means any call which is originated and terminated within the boundaries of the same LATA,
regardless of whether such call crosses LATA boundaries prior to reaching its termination point.

"Intrastate call" means any call which is originated and terminated within the boundaries of the State of Oklahoma,
regardless of whether such call crosses state boundaries prior to reaching its termination point.

Issued: May 8, 2006 Effective: November 1, 2006
I ssued by: Carol Paulsen, Director Regul atory
310 Orange Street, New Haven, Connecticut 06510
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SECTION 1- TERMS AND ABBREVIATIONS (Continued)
"LATA" means Local Access and Transport Area.

"LEC" meansalocal exchange company which isacompany authorized by the Commission to provide local
exchange service within the State of Oklahoma.

"OAC 165:56" means the Commission's rules specifically governing Resellers of intrastate toll services.

" Oklahoma Corporation Commission ("OCC" or "Commission")" means the regulatory body authorized by the
Constitution of the State of Oklahoma and the laws of the State of Oklahoma promulgated by and enacted by the
Governor of Oklahoma, which regulates certain public utilities.

"Point of presence ("POP")" means the location where an IXC has transmission equipment in a service area that
serves as, or relays callsto, the interexchange network

"Reseller" means a Company offering telecommunications services to the public through the use of the facilities of
an underlying carrier or a combination of its own facilities and the facilities of an underlying carrier for resale to the
public for profit. A Customer who offers the service(s) it obtains from a Reseller to the public for profit shall aso be
deemed a Resdller.

Issued: May 8, 2006 Effective: November 1, 2006
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SECTION 1- TERMS AND ABBREVIATIONS (Continued)

"Service" means service in its broadest and most inclusive sense, and includes any and all acts done, rendered, or
performed and any and all things furnished or supplied by a Reseller/OSP in the provision of regulated offerings to
their Customers or Consumers.

"Telecommunications service" means service provided by the Company including voice, data, and all other types of
communications services, under the Company's tariffs on file with the Public Utility Division of the Commission.

"Third-party billed call" means a billing arrangement which allows the Customer, Consumer or End-user to hill
charges for an operator-assisted call to atelephone number which is different from the calling telephone number or
the called telephone number.

"Underlying Carrier" means the provider of telecommunications services whose network is being utilized to transmit
and receive the Customer's telecommunications traffic.

Issued: May 8, 2006 Effective: November 1, 2006
I ssued by: Carol Paulsen, Director Regul atory
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SECTION 2 - RULES AND REGULATIONS
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SECTION 2 - RULES AND REGULATIONS (Continued)
21 UNDERTAKING OF COMPANY

211  The Company's services are furnished for telecommunications originating and terminating within
the State of Oklahoma under terms of this tariff.

212 The Company instals, operates, and maintains the telecommunications services provided herein
under the accordance with the terms and conditions set forth under this tariff. The Company may
act as the Customer's agent for ordering access connection facilities provided by other carriers or
entities, when authorized by the Customer, to allow connection of a Customer's location to the
Company's network. The Customer shall be responsible for al charges due for such service
arrangement.

2.1.3 The Company's services are provided on a monthly basis, and are available twenty-four (24) hours
per day, seven (7) days per week.

22 LIMITATIONS

221  Serviceisoffered subject to the availability of the necessary facilities and equipment, or both
facilities and equipment, and subject to the provisions of this tariff.

Issued: May 8, 2006 Effective: November 1, 2006
I ssued by: Carol Paulsen, Director Regul atory
310 Orange Street, New Haven, Connecticut 06510
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SECTION 2 - RULES AND REGULATIONS (Continued)

22 LIMITATIONS (continued)

222

223

224

225

The Company reserves the right to discontinue or limit service when necessitated by conditions
beyond its control, or when the Aggregator or Customer, as applicable, isusing servicein
violation of provisions of this tariff, or in violation of the law

The Company does not undertake to transmit messages, but offers the use of its facilities when
available, and will not be liable for errorsin transmission or for failure to establish connections.

The Company does not offer services for resale by Customers unless such Customer has been
granted a Certificate of Convenience and Necessity by the Commission to provide such servicesin
the State of Oklahoma.

All facilities provided under this tariff are directly or indirectly controlled by the Company and the
Customer may not transfer or assign the use of service or facilities without the express written
consent of the Company.

23 TRANSFER OR ASSIGNMENT

231

After obtaining the Company's written consent, the Customer of record may assign or transfer the
use of service where thereis no interruption or physical relocation. All terms and provisions
contained in this tariff will apply to any assignee or transferee. Services provided by the Company
may not be transferred or assigned to a new Customer unless the following conditions have been
met:

(A) The Customer of record (assignor Customer) requests such assignment or transfer in
writing at least forty-five (45) days prior to the effective date of any requested assignment
or transfer; and,

Issued: May 8, 2006 Effective: November 1, 2006
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Carol Paulsen, Director Regulatory
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SECTION 2 - RULES AND REGULATIONS (Continued)
2.3 TRANSFER OR ASSIGNMENT (continued)
2.3.1  (continued)

(B) The new Customer (assignee Customer) notifies the Company in writing that it agrees to
assume all outstanding obligations of the former Customer for use of the Company's
services. These obligations include all outstanding indebtedness for the use of the
Company's service. Consent to such transfer or assignment will not be unreasonably
withheld; and,

(© Prior written consent of the Company is secured. The Company agrees to respond to a
request to assign or transfer to another Customer within thirty (30) days of receipt of the
request.

2.3.2 Asrelatesto the assignee or transferee, deposits may be required pursuant to Section 2.6 of this
tariff.

2.3.3  Any permitted transfer or assignment of the Company's service will not relieve or discharge any
Customer from remaining jointly and severally liable with the new Customer for any obligations
existing at the time of transfer or assignment.

234  All regulations and conditions contained in this tariff shall apply to all such permitted assignees or
transferees, as well as all conditions of service.

24 USE OF SERVICE
24.1 The Company's service(s) may be used for any lawful purpose consistent with the transmission

and switching parameters of the telecommunications facilities utilized in the provision of such
service(s).

Issued: May 8, 2006 Effective: November 1, 2006
I ssued by: Carol Paulsen, Director Regul atory
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SECTION 2 - RULES AND REGULATIONS (Continued)

24 USE OF SERVICE (continued)

242

243

244

245

246

247

The use of the Company's service(s) to make calls which might reasonably be expected to
frighten, abuse, torment, or harass another, or in such away as to unreasonable interfere with use
by others, is prohibited.

The use of the Company's service(s) without payment for service(s) or attempting to avoid
payment for service(s) by fraudulent means or devices, schemes, false or invalid numbers, false
credit cards or false Phone Cards of the Company's or fal se numbers of such cards, is prohibited.

Resale of the Company's service(s) by Customersis prohibited unless and until the Customer has
provided the Company with proof that the Customer has been granted a Certificate of Public
Convenience and Necessity to provide such service(s) in the State of Oklahoma.

The Company's serviceis available for use twenty-four (24) hours per day, seven days per week

The Company does not transmit messages pursuant to the tariff, but its services may be used for
that purpose.

The Company's service(s) may be denied for nonpayment of charges or for other violations of this
tariff.

25 LIABILITIES OF THE COMPANY

25.1 The Company'sliability for damages arising out of mistakes, interruptions, omissions, delays,
errors or defects in transmission which occur in the course of furnishing service(s) or facilitiesin
no event shall exceed an amount equivalent to the proportionate charge to the Customer for the
period during which the faults in transmission occur.

Issued: May 8, 2006 Effective: November 1, 2006
I ssued by: Carol Paulsen, Director Regul atory
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SECTION 2 - RULES AND REGULATIONS (Continued)

25 LIABILITIES OF THE COMPANY (continued)

252

253

254

255

The Company shall not be liable for claim or loss, expense or damage (including indirect, special
or consequential damage), for any interruption, delay, error omission, or defect in any service,
facility or transmission provided under this tariff, if caused by any person or entity other than the
Company, by any malfunction of any service or facility provided by an underlying carrier, by an
Act of God, fire, war, strikes, lockouts or work stoppages or other labor difficulties, supplier
failures, shortages, breaches or delays, civil disturbance, or act of government, or by any other
cause beyond the company's direct control.

The Company will make no refund of overpayment by a Customer unless the claim for
overpayment, together with proper evidence, is submitted to the Company.

The Company shall not be liable for any claim, loss, or refund as a result of loss or theft of
Customer-specific identifying codes issued for use with the Company's services.

The Company shall not be liable for any defacement of or damages to the premises of a Customer
resulting from the furnishing of service(s) which is not the direct result of the Company's
negligence.

2.6 DEPOSITS AND INTEREST

Pursuant to OAC 165:56-10-11, the Company's deposit plan includes criteria for residential and
nonresidential Customers. The nonresidential plan conforms to the following except for 2.6.1, 2.6.2, 2.6.3,
and 2.6.10.

26.1

The Company shall not require a deposit of aresidential Customer who has received the same or
similar type of classification of service for twelve (12) consecutive months and service was not
terminated for nonpayment nor was payment late more than twice nor was a check for payment
dishonored. The twelve (12) months service period shall have been within eighteen (18) months
prior to the application for new service.

Issued: February 13, 2009 Effective: March 16, 2009
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SECTION 2 - RULES AND REGULATIONS (Continued)

2.6 DEPOSITS AND INTEREST (continued)

26.2

26.3

264

Although the Company does not normally collect deposits from its Customers, deposits may be

required from Customers whose credit history is unacceptable or unavailable. The amount of the
deposit shall not exceed an amount equal to two (2) months toll charges determined by actual or
anticipated usage. The Company plan may allow Customers to pay depositsin installments.

A present Customer may be required to post a deposit as a condition of continued service if
undisputed charges have become delinquent, with delinquent meaning a payment not received on
or before the due date as posted on the bill for the Company's service, in two (2) out of the last
twelve (12) billing periods or if the Customer has had service disconnected during the last twelve
(12) months pursuant to 2.16.1 of these tariffs or has presented a check subsequently dishonored.

Interest on cash deposits shall be paid by the Company at no less than the rate calculated as
follows:

(A) For all Customer deposits returned within one (1) year or less, the interest rate shall be
established the first day of January of each year to equal the average of the weekly
percent annual yields on one (1) year U.S. Treasury Securities for September, October,
and November of the preceding year. The interest rate shall be rounded to the nearest
basis point.

(B) For all Customer deposits held by the Company for more than one (1) year, the interest
rate shall be established the first day of January of each year to equal the average of the
weekly percent annual yields of 10-year U.S. Treasury Securities for September, October,
and November of the preceding year. The interest rate shall be rounded to the nearest
basis point.

Issued: May 8, 2006 Effective: November 1, 2006
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SECTION 2 - RULES AND REGULATIONS (Continued)
2.6 DEPOSITS AND INTEREST (continued)
2.6.4  (continued)

© After the interest rate isinitially established, the interest rate(s) shall not change unless
the application of the formulas above resultsin a change in interest rate(s) that is/are
greater than two hundred (200) basis points. The Public Utility Division shall calculate
the interest rate(s), and shall mail notice to the Company by December 15th of each year,
only if achange in the rate(s) is/are necessary, otherwise the current interest rate(s) will
remain in effect.

2.6.,5 If refund of adeposit is made within thirty (30) days of receipt of deposit, no interest payment is
required. If the Company retains the deposit more than thirty (30) days, payment of interest shall
be made retroactive to the date of receipt of the deposit. No interest shall accrue on a deposit after
discontinuance of service.

2.6.6  The Company shall provide payment of accrued interest for all Customers annually by negotiable
instrument or by credit against current billing.

2.6.7  Thedeposit shall ceaseto draw interest on the date it is returned or credited to the Customer's
account.

2.6.8  Theamount of the deposit, with accrued interest, shall be applied to any unpaid charges at the time
of adiscontinuance of services. The balance, if any, shall be returned to the Customer within
thirty (30) days after settlement of the Customer's account, either in person or by mailing it to the
Customer's last known address.

Issued: May 8, 2006 Effective: November 1, 2006
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SECTION 2 - RULES AND REGULATIONS (Continued)

2.6 DEPOSITS AND INTEREST (continued)

269

2.6.10

26.11

2.6.12

2.6.13

26.14

If service is not connected, or after disconnection of service, the Company shall promptly and
automatically refund the Customer's deposit plus accrued interest on the balance, if any, in excess
of the unpaid bills for service furnished. A transfer of service from one (1) premise to another
within the Company's service area shall not be deemed a disconnection, and no additiona deposit
may be required unless otherwise permitted by this tariff.

The Company shall automatically refund the deposit for residential service, with accrued interest,
after twelve (12) months' satisfactory payment of undisputed charges and where payment was not
late more than twice; provided, however, that service has not been disconnected within the twelve
(12) month period. Payment of a charge shall be deemed satisfactory if received on or prior to the
date the bill is due. Payment of a charge shall be deemed not satisfactory if made by a check
subsequently dishonored. If the Customer does not meet these refund criteria, the deposit and
interest may be retained in accordance with Section 2.6.3 of this tariff.

The Company may withhold refund or return of the deposit, pending the resolution of a dispute
with respect to charges secured by the deposit.

The Company shall keep records to show the name, account number, and address of each
depositor; the amount and date of the deposit; and, each transaction concerning the deposit.

The Company shall issue areceipt of deposit to each applicant from whom a deposit is received
and shall provide means whereby a depositor may establish claim if the receipt is lost.

Such records shall be retained for two (2) years after deposit and/or interest is refunded or applied.
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SECTION 2 - RULES AND REGULATIONS (Continued)

2.6 DEPOSITS AND INTEREST (continued)

2.6.15

2.6.16

Upon the sale or transfer of the Company or operating units thereof, the reseller shall file, with the
application of transfer, averified list of theinformation in Section 2.6.12, and the unpaid
interest thereon. The information provided shall be treated as confidential and shall not be
available for public inspection unless ordered by the Commission after notice and hearing.

The deposit made by the Customer with the Company at the time of application for service shall
not constitute an advance payment to cover service hills, but for all purposesit isto be considered
as security for the payment of monthly bills or other proper charges.

2.7 BILLING AND BILLING DISPUTES

271

272

2.7.3

Billsto end-users shall be issued monthly, unless the Company's approved terms and conditions of
service prescribe a different interval. Bills may be issued on abilling cycle. All end-users shall
receive their bills viathe United States mail, unless the end-user agrees with the Company to
receive a bill through different means, such as electronically viathe Internet. Whatever the method
of delivery, bills shall comply with OAC165:56-10-2.

The Customer is responsible for al chargesincluding all calls placed from the Customer's location
or by use of the Customer's authorization code(s).

Unless otherwise authorized by the Commission, bills shall be payable immediately upon receipt
and past due twelve (12) days after the date of the Company mailing or after any deferred payment
date previously established either by oral or written agreement between an end-user and the
Company. The date after which the bill is past due shall be stated on the bill.
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SECTION 2 - RULES AND REGULATIONS (Continued)
2.7 BILLING AND BILLING DISPUTES, (continued)

2.74  If aCustomer'shill is not paid by the due date printed on the hill, the Company may impose a late
charge of 1.5% per month on the delinquent amount.

@ In the event of a dispute between a customer and areseller regarding charges billed by
thereseller, the reseller shall investigate the particular case and report the results thereof
to the customer. During the period that the disputed amount is under investigation, the
reseller shall not pursue any collection procedures or assess late fees with regard to the
disputed amount. The customer shall be required to pay the undisputed part of the bill,
and if not paid, the reseller may discontinue service.

(b) In the event the dispute is not resolved, the reseller shall inform the customer that the
customer may utilize the complaint procedures of the Commission's Consumer Services
Division. The information to be provided to consumers shall be:

Q) The street address of the Consumer Services Division, which is Oklahoma
Corporation Commission, Consumer Services Division, 2101 N. Lincoln Blvd.,
Suite 460, Oklahoma City, OK 73105.

(2 The mailing address of the Consumer Services Division, whichis P.O. Box
52000, Oklahoma City, OK 73152-2000.

3 The telephone numbers of the Consumer Services Division, which are (405)
521-2331 and (800) 522-8154.

(@] The hours of operation of the Consumer Services Division, which are
8:00 am. to 4:30 p.m. Monday through Friday.
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SECTION 2 - RULES AND REGULATIONS (Continued)

2.7 BILLING AND BILLING DISPUTES, (continued)

275

276

The Company must provide notice to affected end-users of any increased rate of a noncompetitive
service at least twenty (20) days prior to implementation of said increase. Customer Notice of a
rate increase shall comply with OAC 165:56-5-12.

The Company shall provide notice to affected residential customers of any increased rate for a
service determined to be competitive, prior to or concurrent with the effective rate increase.
Customer Notice of arate increase shall comply with OAC 165:56-5-12.

28 [RESERVED FOR FUTURE USE]

29 TAXES

The Customer isresponsible for payment of any sales, use, gross receipts, excise or other local, state and
federal taxes, charges or assessments, however designated (excluding taxes on the Company's net income)
imposed on or based upon the provision, sale or use of the Company's services.

29.1 All stateand local salestaxes are listed as separate line items on the Customer's bill and are not
included in the quoted rate(s).

2.9.2  Other taxes, charges and the regulatory assessment shall be identified in the aggregate on the
Customer's bill and shall not be included in the quoted rate(s).

2.9.3  Suchtaxes, charges, and assessments shall be billed to the Customers receiving service(s) within
the territorial limits of such state, county, city or other taxing authority. Such billing shall alocate
the tax, charge and/or assessment among Customers uniformly on the basis of each Customer's
monthly charges for the types of service made subject to such tax, charge and/or assessment.
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SECTION 2 - RULES AND REGULATIONS (Continued)

2.10 EQUIPMENT

2.10.1 The Company's facilities and service(s) may be used with or terminated in Customer-provided

terminal equipment or Customer-provided telecommunications systems, such as a telephone set,
PBX or key system. Such terminal equipment shall be furnished and maintained at the expense of
the Customer. The Customer isresponsible for al costs at its premises, including personnel,
wiring, electrical power, and the like, incurred in the use of the equipment shall comply with the
generally accepted minimum protective criteria standards of the telecommunications industry as
endorsed by the Federal Communications Commission

211 INSTALLATION AND TERMINATION

2111 Serviceisinstalled upon mutual agreement between the Customer and the Company. The service

agreement does not alter rates specified in this tariff.

212 PAYMENT FOR SERVICE

2121

2122

All charges due by the Customer are payable to any agency duly authorized to receive such
payments. The billing agency may be a LEC, credit card company, or other billing service. The
terms and conditions for billing, payment and collection, including without limitation, any late
payment charge, specified in the LEC's local exchange service tariff shall apply to charges of the
Company when the LEC serves as the billing agent for the Company or buys the Company's
accounts receivables. Terms of payment shall be according to the rules and regul ations of the
agency, but must comply with the Commission's rules and regulations.

Adjustments to the Customer's bills shall be made to the extent that circumstances exist which
reasonably indicate that such changes are appropriate.
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SECTION 2 - RULES AND REGULATIONS (Continued)
213 RETURNED CHECK CHARGE

2.13.1 If acheck offered by a Customer for payment of service provided is dishonored, a returned check
charge shall be applied in the amount of $15.00.

2.14 CANCELLATION OF SERVICE BY CUSTOMER
2.14.1 A Customer may cancel service by providing written or verbal notice to the Company.
2.15 INTEREXCHANGE INTERCONNECTION FOR RESALE
2151 Service(s) furnished by the Company may be connected with the services or facilities of an
underlying carrier. Such service(s) or facilities, if used, are provided under the terms, rates and
conditions of the underlying carrier. The Customer isresponsible for all charges billed by the
underlying carrier(s) for use in connection with the Company's service. Any special interface
equipment or facilities necessary to achieve compatibility between carriersis the responsibility of
the Customer.
2.16 DENIAL OR TERMINATION OF SERVICE
2.16.1 Service may be refused or terminated for any of the following reasons:

(A) Nonpayment of abill within the period prescribed in the Company's tariff.
(B) Failure to make a security deposit as set forth in OAC 165:56-9-2.

© Violation of or noncompliance with any provision of law, Commission rules and
regulations or the Company's approved tariffs.
(D) Excessive or improper use of telecommunications services, or used in such manner asto

interfere with reasonable service to other Customers.

2.16.2 The Company shall provide documentation to the prospective Customer or current Customer
stating the reason(s) for denial or termination of service.
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SECTION 2 - RULES AND REGULATIONS (Continued)
217  DISCONNECTION AND NOTICE

2.17.1 When service to a Customer is disconnected for nonpayment of a bill for services or failure to
make a security deposit after a reasonable time, the Company shall give at least ten (10) days
written notice to the Customer of the Company's intent to discontinue service. Notice shall be
mailed by the Company to the Customer's address. Notice will be deemed given to the Customer
three (3) days after mailing by the Company.

2.17.2 Noticesto the Customer shall contain the following information:

(A) Name, address, and telephone number of Customer.

(B) Statement of reason for proposed discontinuance of service.

(© The date on or after which service will be discontinued unless appropriate action is taken.
(D) The telephone number of the Company where the Customer may make an inquiry.

(B) Charges for reconnection.

(3] The address and tel ephone number of the Commission’'s Consumer Services Division.

2.17.3 The Company shall not be required to give the written notice provided for in situations where the
Company has evidence of fraudulent or illegal use of the Company's services, which if allowed to
continue, would present a high risk of financial loss to the company.

Issued: May 8, 2006 Effective: November 1, 2006
I ssued by: Carol Paulsen, Director Regul atory
310 Orange Street, New Haven, Connecticut 06510



SNET Americalnc. Oklahoma Tariff No. 1
d/b/aAT&T Long Distance East Case No. PUD 200600128

Order No. 526758
Original Page No. 28

SECTION 2 - RULES AND REGULATIONS (Continued)

218 REFUNDS OR CREDITS FOR INTERRUPTION OF SERVICE

2181 Pursuant to OAC 165:56-10-7, whenever service to any customer isinoperative, other than by

reason of negligence, or willful act of the customer, or causes beyond the control of the reseller,
and the service remains inoperative for more than twenty-four (24) consecutive hours after being
reported by the customer or having been found to be interrupted by the reseller, the reseller shall
refund, upon request of the customer, the prorated part of that month's monthly charge(s) for the
period of days during which the telephone service was not provided. Credit shall be identified on
the bill. The maximum credit during a single billing period shall not exceed the amount of toll
charges and monthly recurring charges. The refund may be accomplished by a credit on the next
bill. Thereseller shall have no other liability for service interruptions.

219 INSPECTION, TESTING AND ADJUSTMENT

2.19.1 Upon reasonable notice, the facilities/equipment provided by the Underlying Carrier or the

Reseller shall be made available to the Underlying Carrier or the Reseller for tests and adjustments
as may be deemed necessary by the Underlying Carrier or the Reseller for maintenance. No
interruption allowance will be granted for the time during which such tests and adjustments are
made.

2.20 CUSTOMER SERVICE

2.20.1 The Company shall maintain atoll-free number to enable Customers to contact the Company

regarding, but not limited to, inquiries related to billing, making customer trouble reports, making
oral cancellation of service, etc.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES (Continued.)

31 GENERAL

3.1.1 Ratesand timing of calls may vary by product type, time of day, day of week, call mileage, access
method, terminating area, or call duration. Calls are billed individually and on a monthly basis.
Usageishbilled in arrears.

3.1.2 Intrastate services are offered in conjunction with interstate services.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES (Continued.)
32 TIMING OF CALLS

3.21 Billingfor calls placed over the network is based in part on the duration of the call as follows,
unless otherwise specified in this tariff:

(A) Call timing begins when the called party answersthe cal (i.e., when two way
communications are established). Answer detection is based on standard industry answer
detection methods, including hardware and software answer detection.

(B) Chargeable time for calls ends when one of the parties disconnects from the call.

© Minimum call duration periods for billing purposes vary by service option.

(D) For billing purposes, usage after the initial period varies by service and is specified by
service in this tariff.

(E) The Company will not bill for unanswered calls. When a Customer/Consumer indicates
that he/she was billed for an incomplete call, the Company will reasonably issue credit
for the call.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES (Continued.)

33 CALCULATION OF DISTANCE ("V&H")

Usage charges for all mileage-sensitive products are based on the airline distance between serving wire
centers associated with the originating and terminating points of the call.

The service wire centers of a call are determined by the area codes and exchanges of the origination and
destination points.

The distance between the wire center of the Customer's equipment and that of the destination point is
calculated by using the vertical ("V") and horizontal ("H") coordinates found in Telcordias V&H Tape and
NECA FCC Tariff No. 4.

Stepl  Obtainthe"V" and "H" coordinates for the wire centers serving the Customer and the destination
point.
Step 2 Obtain the difference between the "V coordinate of each of the wire centers. Obtain the difference
between the "H" coordinates.
Step 3 Square the differences obtained in Step 2.
Step 4 Add the squares of the"V difference and "H" difference obtained in Step 3.
Step 5 Divide the sum of the square obtained in Step 4 by ten (10). Round to the next higher whole
number if any fraction results from the division.
Step 6 Obtain the square root of the whole number obtained in Step 5. Round to the next higher whole
number if any fraction is obtained. Thisis the distance between the wire centers.
Formula:
\/(vl-vz Y+ (Hi- Hz
10
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES (Continued.)
34 TIME OF DAY RATE PERIODS

34.1 Thefollowing rate periods apply to all service offerings and, unless otherwise specified,
applicable rate periods (Day, Evening, Night/Weekend) are indicated in the chart below:

MON | TUE | WED | THUR | FRI | SAT | SUN
8:00 AM TO 5:00 PM* DAYTIME RATE PERIOD
5:00 PM TO 11:00 PM EVENING RATE PERIOD (Non-Day) EVE
11:00 PM* TO 8:00 AM* | NIGHT/WEEKEND RATE PERIOD (Non-Day)

* Up to, but not including.

3.4.2  When amessage spans more than one rate period, total charges for the minutes in each rate period
are calculated and the results for each rate period are totaled to obtain the total message charge. If
the calculation resultsin a fractional charge, the amount will be rounded down to the lower cent.

35 HOLIDAYS AND RATES

3.5.1  The Company may designate certain holidays on which rates may be lower.

3.5.2  Company-recognized holidays are presented in Section 4.3, Page 38.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES (Continued.)
3.6 PROMOTIONAL OFFERINGS

3.6.1  Pursuant to OAC 165:56-5-9, the Company may from time to time engage promotional trial
service offerings of limited duration, not to exceed three hundred sixty five (365) consecutive
days, designed to attract new subscribers or to increase subscriber awareness of a particular
service offering. Such promotional offerings will be limited to specific dates, times, and
locations. Except for the rates charged under such promotions, all other terms and conditions of
service contained in thistariff will apply to the Company's promotional service offerings. The
Company will notify the Director of Public Utility Division by letter specifying the services
offered, terms of promotion, location, and dates of each promotional period, fifteen (15) daysin
advance, for approval of promotional service offerings.
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SECTION 4 - COMPANY -SPECIFIC INFORMATION (Continued)
4.1 COMPANY DEFINITIONS

"Access Line" means an arrangement which connects the Customer's location to the Carrier's designated
point of presence or network switching center.

"AT&T LD East" refersto SNET America, Inc., d/b/aAT& T Long Distance East, unless otherwise clearly
indicated by the context.

"Authorized User" A person, firm or corporation, or any other entity authorized by the Customer or
Subscriber to communicate utilizing the Company's services.

"Customer Premises Equipment” means terminal equipment, as defined herein, which islocated on the
Customer's premises.

"Direct Dialed Call" means an intrastate telephone call that is automatically completed and billed to the
telephone number from which the call originated without the automatic or live assistance of an operator.
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SECTION 4 - COMPANY -SPECIFIC INFORMATION (Continued)

4.1 COMPANY DEFINITIONS, (continued)
"Other Common Carrier" denotes a common carrier, other than the Company, providing domestic and/or
international communications service to the public.
"Special Access' refers to where access between the Customer and the interexchange carrier is provided on
dedicated circuits. The cost of Special Accessis billed to the Customer by the local exchange carrier, or
other approved access provider.
"Sponsor" refersto a corporation or other legal entity that exclusively permits the use of its Marks to the
company for use with telephone cards or other merchandise, and contracts with the company for the
marketing of the services described herein.
"Switched Access' refers to where access between the Customer and the Carrier is provided on local
exchange company circuits capable of accessing the local switched network. The cost of switched Feature
Group accessis billed to the Carrier.
"Terminal Equipment" means devices, apparatus, and associated wiring, such as teleprinters, telephones, or
data sets.
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SECTION 4 - COMPANY -SPECIFIC INFORMATION (Continued)

4.2 RATE PERIODS

Unless otherwise indicated elsewhere in this tariff, all usage-based ratesin Section 5 of this tariff are
subject to the following time-of-day and day-of-week rate periods:

421

422

4.2.3

Day Rate Period - Appliesto that portion of a call occurring from 8:00 AM to, but not including,
5:00 PM Monday through Friday.

Evening Rate Period - Appliesto that portion of acall occurring from 5:00 PM to, but not
including, 11:00 PM Sunday through Friday.

Night/Weekend Rate Period - Appliesto that portion of acall occurring from 11:00 PM to, but not
including 8:00 AM all days, 8:00 AM to, but not including, 11:00 PM Saturday; 8:00 AM to, but
not including, 5:00 PM Sunday.

43 HOLIDAYS

431

For Company observed holidays, the Evening rate applies to the holidays listed below unless a
lower rate period isin effect:

New Year's Day**
Independence Day**
Labor Day*
Thanksgiving Day*
Christmas Day**

*Appliesto Federally recognized days only.

** |f the holiday falls on a Sunday, the holiday rates are applied to the following Monday. If the
holiday falls on a Saturday, the holiday rates are applied to the preceding Friday.
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SECTION 4 - COMPANY -SPECIFIC INFORMATION (Continued)

4.4 OKLAHOMA UNIVERSAL SERVICES FUND

44.1  General Regulations

(A) Contributions to the OUSF are assessed as a uniform percentage of the
telecommunications carrier's total retail-billed intrastate telecommunications revenues for
a 12-month period identified by the OUSF Administrator. This percentage is established
under the oversight of the Oklahoma Corporations Commission.

(B) Pursuant to OAF 165:59-3-46, a telecommunications carrier may, at its options, recover
the amount of its contributions to the Oklahoma Universal Service Fund (OUSF) fromits
retail customers. Such recovery shall be made in afair, equitable and nondiscriminatory
manner.

© Recovery shall be assessed by either arecovery factor of flat recovery charge as
described below.

(D) Recovery shall be based on the same retail revenues as those used for contribution
purposes.

442  OUSF Recovery Factor

(A) Recovery of the OUSF contribution from retail customers shall be b a uniform monthly
factor, which shall be applied to each retail customer in addition to any other applicable
rates and charges as provided for in the tariff. The OUSF Recovery Factor shall not
exceed the currently approved Corporation Commission contribution factor.

(B) The results of such calculation(s) shall be rounded to the penny for the purpose of
applying this amount to retail customer's bills.

(© The resulting OUSF recovery amount shall not be subject to state of local taxes or
franchise fees.
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SECTION 4 - COMPANY -SPECIFIC INFORMATION (Continued)

4.4 OKLAHOMA UNIVERSAL SERVICES FUND (continued)

442 OUSF Recovery Factor (continued)

(D)

(E)

If recovery is made pursuant to thistariff from the retail customers, the amount resulting
from the OUSF Recovery Factor will be listed as a separate line item on each customers
bill to the extent the company has the billing capability to do so.

Records shall be kept by the company which reflects the OUSF contributions paid by the
company for each period along with all amounts recovered by the company through the
Recovery of OUSF Contributions tariff. Thisinformation shall be made available to the
Commission upon request.

443 Changesinthe OUSF Recovery Factor

(A)

(B)

Changes to the OUSF Recovery Factor shall be made by notifying in writing the Director
of the Public Utility Division. A replacement page reflecting the revised OUSF Recovery
Factor to be included with this tariff shall be included with the notification letter.

The revised OUSF Recovery Factor shall not be billed to any retail customer until such
notification is received by the Director.

444  OklahomaUniversal Service Fund Recovery Factor

Recovery Percentage (or Factor) 0.400%
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4.5

SECTION 4 - COMPANY -SPECIFIC INFORMATION (Continued)
PUBLIC TELEPHONE SURCHARGE

In order to recover the Company's expenses to comply with the FCC's pay tel ephone compensation plan
effective on October 7, 1997 (FCC 97-371), an undiscountable per call charge is applicable to all interstate,
intrastate and international calls that originate from any domestic pay telephone used to access the
Company's services. This surcharge, which isin addition to standard tariffed usage charges and any
applicable service charges and surcharges associated with the Company's service, applies for the use of the
instrument used to access The Company service and is unrelated to the Company service accessed from the

pay telephone.

Pay telephones include coin-operated and coinless phones owned by local telephone companies,
independent companies and other interexchange carriers. The Public Pay Telephone Surcharge appliesto
theinitial completed call and any reoriginated call (i.e., using the "#" symbol).

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice containing the
usage charges for the surcharged call. In cases where proper pay telephone coding digits are not transmitted
to the Company prior to completion of a call, the Public Pay Telephone Surcharge may be billed on a
subsequent invoice after the Company has obtained information from a carrier that the originating station is
an eligible pay telephone.

The Public Pay Telephone Surcharge does not apply to calls placed from pay telephones at which the
Customer pays for service by inserting coins during the progress of the call.

Rate Per Call:  $0.00
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SECTION 4 - COMPANY -SPECIFIC INFORMATION (Continued)
4.6 ORDERING UNDER THE AMERICAN RECOVERY AND REINVESTMENT ACT (ARRA)

The Services and Service Components provided under this tariff shall not be used to support the
performance of any portion or program which has been funded in whole or in part with grants, loans or
payments made pursuant to the American Recovery and Reinvestment Act of 2009 (“ARRA”), without the
prior written agreement of AT& T and Customer regarding any specifically applicable terms, conditions and
requirements. Customer shall provide AT& T with prior written notice before placing any order that may be
funded in whole or in part with ARRA funds. If Customer fails to provide such prior written notice of
ARRA funding; or if the parties cannot agree on the terms and conditions (if any) applicable to an ARRA
funded order; or if any terms, conditions or requirements (other than those to which AT& T specifically
agrees in such separate writing) are found to be applicable, then AT& T may, in its sole discretion, reject
such order or immediately terminate provision of any affected Service or Service Component without
further liability or obligation.
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SECTION 5 - DESCRIPTION OF SERVICES AND RATES AND CHARGES (Continued)

5.1 CALLING CARD
Pending state and regulatory approval where applicable, on or after May 15, 2014, calling card service will (N)
be discontinued in the state of Oklahoma. For customers under aterm agreement for intrastate services, the |
calling card feature will be discontinued from their service arrangement, including any optional calling plan |
service. (N)
The Customer shall access the network by dialing the Company's universal access 800 number to complete (©
direct dialed operator assisted calls. Per minute usage charges and fixed service charges per call apply.
Callsare billed in one minute increments. The minimum call duration is one minute,

511 Ratesand Charges

(A) Usage Rates Per Minute

Initial | Each Additional

Minute Minute
Day $0.3500 $0.3500
Evening $0.3500 $0.3500
Night/Weekend | $0.3500 $0.3500

(B) Service Charge, Per Cal

Fully Operator | Operator
Call Type Automated | Dialed | Asssted
Calling Card Surcharge $0.80 $2.15 $0.80
Operator Station:
Collect $2.15 $3.15 $2.15
Third Party $2.25 $3.25 $2.25
Person to Person N/A $4.50 $4.50
Issued: March 21, 2014 Effective: April 19, 2014
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SECTION 5 - DESCRIPTION OF SERVICES AND RATES AND CHARGES (Continued)

52 DIRECTORY ASSISTANCE

Directory Assistanceisavailableto AT&T LD East Customers. A Directory Assistance charge appliesto
each call to the Directory Assistance Bureau. Up to two requests may be made on each call to Directory
Assistance. The Directory Assistance charge applies to each call regardless of whether the Directory
Assistance Bureau is able to furnish the requested telephone number.

Directory Assistance, Per Call $0.60

Issued: May 8, 2006 Effective: November 1, 2006
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