@ BELLSOUTH

Special Offers

Posting Date: 02/10/2011
State: LOUISIANA
Availability: Small Business only

Special Offer:

PR - All For Less Winback/Save

Reward and/or Discounts:

Revised 2-4-2011: Effective March 21, 2011, this promotion is amended as
follows:

(1) adding the following new eligible customers: existing business
customers currently subscribed to AT&T Business Local Calling
Assurance who transfer these lines to this Program, and

(2) changing the list of eligible Long Distance plans to qualify for this
offer to the following: one of the following Block of Time Term
Agreement plans; AT&T Business Block of Time 700ll, 1200ll,
250011, 500011, 750011 or 10, 000ll, or AT&T Business Unlimited
Calling.

Revised 1-10-2011: Promotion name will be AT&T All For Less Winback 5+
Lines.

This promotion (“Program”) is an offering available to businesses that are
currently with another local exchange provider and are transferring their local
exchange service to the Company (Win/Winback) and existing business
subscribers who have received a competitive offer and are considering switcli
their local exchange service to another local exchange provider (Save).

The AT&T All For Less Winback/Save program provides a 40% discount on
Complete Choice® for Business package charges as a monthly benefit on the
subscriber’s bill. Customer must purchase one of the following long distance
plans: Business 500 Minute Package plan, Business 1000 Minute Package p
Business 2000 Minute Package plan, Business Unlimited plan or Business
Unlimited Flex plan. Customer must also purchase one of the following Interr
Services: FastAccess® Business DSL Lite, FastAccess® Business DSL,
FastAccess® Business DSL Plus, FastAccess® Business DSL 6.0, AT&T U-
High Speed Internet — Business (where available), or AT&T Managed Interne
Service and AT&T Tech Support 360 Premium Service with AT&T Tech Supp
360 Backup and Go Premium, or an AT&T Mobility device with wireless servi
under a separate two (2) year AT&T Mobility contract. All of these services m
be purchased in order to receive the promotional benefits.

In addition to these benefits subscribers who participate in the Program will n
billed for line connection charges associated with the service order for the du
of the term. This will include the Line Connection Charge (first and additional
lines). Subscribers coming from a Reseller where there is no line connection
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The rewards and/or discounts set forth above apply to customers purchasing this offer. This offer may not be
available for purchase at this time.

All BellSouth marks contained herein and as set forth in the trademarks and service marks sections of the BellSouth
Tariffs are owned by BellSouth Intellectual Property Corporation.
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charge will not be billed for any change of service charges.

The Subscriber must sign a 24-month All for Less Winback/Save Term
Agreement. This offer is only available to business subscribers with five (5) t¢
nineteen (19) business lines.

The rewards and/or discounts set forth above apply to customers purchasing this offer. This offer may not be
available for purchase at this time.

All BellSouth marks contained herein and as set forth in the trademarks and service marks sections of the BellSouth
Tariffs are owned by BellSouth Intellectual Property Corporation.



