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NUMERICAL SUBJECT INDEX

Topic Part Section Sheet

128, 256, and 384 Service
2-Line Complete Local Solution package – Grandfathered
2-Line Solutions Discount – Grandfathered
2 Number Family Service – Grandfathered
2-Way Direct Inward Dialing (DID) with Call Transfer
311 Service, Baseline
3-Way Calling
511 Service
800 Calling Option
800 Directory Assistance Service Option
811 Service
90/976 Call Blocking
911 Service
976 Service
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ALPHABETICAL SUBJECT INDEX

Topic Part Section Sheet

A.

Additional Listings
Advanced Video Service, (AVS)
Advanced Centrex Service

Advanced Centrex Service – ISDN Circuit Switched Data
Advanced Centrex Service – ISDN Packet Switched Data
Advanced Centrex Service – ISDN Service
Advanced Centrex Service – Prices
Advanced Centrex Service – Station Features
Advanced Centrex Service – System Features
Advanced Centrex Service – Termination Charges
Advanced Centrex Service – Terms and Conditions

Advanced Custom Calling Features
Advanced Video Service
Alternate Answering
Anonymous Call Rejection – Grandfathered
Answer Supervision with Line Side Interface
Anytime Rate Calling Plan - Grandfathered
Apartment Door Answering Service – Grandfathered
Area Wide Calling – Grandfathered
Area Wide Networking (AWN) Services
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ALPHABETICAL SUBJECT INDEX (cont’d)

Topic Part Section Sheet

Q.

R.

Rearrangement Charges
Records Work Only Charge
Remote Call Forwarding
Repeat Dialing
Residential Local Service Rates
Responsiblility of the Customer
Restoral of Service Charge
Restoration Priority Change
Returned Check Charge
Rotary Disabling Equipment

S.

Saver Pack 200 - Grandfathered
Saver Packs – Grandfathered
Saver Plus
Select Feature PackageSM

Selective Class of Call Screening
Semi-Public Telephone Service - Customer Premises

Equipment (Maintenance Only) – Grandfathered
Sensible Local Solution package – Grandfathered
Sensible Solution package – Grandfathered
Sensible Solution Plus package – Grandfathered
Series 1000 Channel Service
Series 2000 Channel Service
Series 3000 Channel Service
Series 6000 Channel Service
Series 9000 Channel Service
Service Charges
Service Connection Charges
Service Request Charge
Signaling
SimpleLink – Grandfathered
SimpleLink (Save/Winback) – Grandfathered
SimpleLink Enhanced
SimpleLink Enhanced II
SimpleLink Enhanced Winback
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1. SAVER PLUS

A. Description

Saver Plus is an optional calling plan that provides residence customers with a simplified intraLATA
message toll pricing option. Saver Plus consists of a fixed price per minute of use. The fixed per
minute price is not time-of-day or distance sensitive. Saver Plus is available to residence customers
who had their intraLATA toll with AT&T Indiana, went to another intraLATA toll carrier, and now wish
to return their intraLATA toll to AT&T Indiana.

B. Terms and Conditions

The terms and conditions contained herein are specific to the service and are in addition to the
regulations set forth in other portions of this Guidebook.

1. Saver Plus is only available to residential local exchange service customers who had their
intraLATA toll with AT&T Indiana, went to another intraLATA toll carrier, and now wish to return
their intraLATA toll to AT&T Indiana.

2. Saver Plus is not available on ISDN lines.

3. Saver Plus is applicable to customer dialed station-to-station calls only. Operator handled and
customer dialed credit card calls are not included.

4. Saver Plus is available statewide, however, it is applicable only to intraLATA toll calls within the
customer's home LATA.

5. Saver Plus cannot be combined with any other optional calling plan on the same line.

6. Saver Plus is available on an account basis.

7. No Service Charges are applicable to establish or change to Saver Plus.

(C)
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1. SAVER PLUS (cont’d)

C. Prices

1. Service Elements

Description /Billing Code/ Price Per Minute /1/

Saver Plus /WBKAT/ $.07

/1/ Per Minute or fraction thereof.

(C)
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AREA WIDE CALLING (cont'd)

B. Terms and Conditions (cont'd)

A monthly price is applicable to provide the Area Wide Calling per line, includes thirty (30) minutes,
or fraction thereof, of usage and is in addition to all other rates and charges; except that when a
residence customer has more than one residence line and such lines are billed as one account
(consolidated billing), only one monthly price and allowance are applicable.

Usage provided under the Area Wide Calling monthly price must be used in the current month.
Usage not used may not be carried over to future months.

Usage in excess of the thirty (30) minute allowance will be billed at normal Guidebook prices less a
30% discount.

C. Prices

The Area Wide Calling monthly price includes thirty (30) minutes (or fraction thereof) of Area Wide
Calling usage.

Description Monthly Price

Area Wide Calling $6.00 (I)
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ATT TN IN-08-0012 Effective: October 15, 2008

OPTIONAL COMMUNITY CALLING PLAN /1/ (cont'd)

Prices

The following prices are to be used for Optional Community Calling Plan (excluding Operator Services
Charges) and are in addition to all other charges for associated telephone service:

Monthly Price Overtime Minutes

One-half hour of calling #/OBK1X/ $3.50 (I) $.05/minute

Two hours of calling #/OBK2X/ 8.00 (I) .04/minute

# A Nonrecurring Charge for Records Work, applies for establishing service.

/1/ Effective January 1, 2005 Optional Community Calling Plan service will be grandfathered. No further
installation of, or changes to this service will be made after this date. Customers of record on
January 1, 2005 may continue their service as long as their present term plan remains in effect. In
the event that these services are discontinued at their present location for any reason, they will not
be re-established.
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ATT TN IN-08-0012 Effective: October 15, 2008

PEAK/OFF-PEAK PLAN (cont'd)

C. Prices

1. Service Elements

Description /Billing Code/ Peak /1/ Off-Peak /2/

Per Minute or fraction thereof /TOUAA/ $0.24 $0.10 (I)

Monthly Recurring Charge $4.00 (I)

/1/ Peak period is 7:00 a.m. to (up to, but not including) 7:00 p.m., Monday through Friday.

/2/ Off-Peak period is 7:00 p.m. to (up to, but not including) 7:00 a.m., Monday through Friday; all day
Saturday, Sunday, and holidays.
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SAVER PACK 60 (cont'd)

C. Prices

1. Service Elements

Monthly Price with 60 Per Minute of Use charge after 60
Description /Billing Code/ minutes of usage minute allowance used /1/

Saver Pack 60 /WBKB5/ $12.50 (I) $.09 (I)

/1/ Per Minute or fraction thereof.
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SAVER PACK 120 (cont'd)

C. Prices

1. Service Elements

Monthly Price with 120 Per Minute of Use charge after
Description /Billing Code/ minutes of usage 120 minute allowance used /1/

Saver Pack 120 /WBKB1/ $18.00 (I) $.09 (I)

/1/ Per Minute or fraction thereof.
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ATT TN IN-08-0012 Effective: October 15, 2008

ANYTIME RATE CALLING PLAN /1/

A. Description

The Anytime Rate Calling Plan is an optional plan that provides residence customers with a simplified
intraLATA message toll pricing option. The Anytime Rate Calling Plan consists of a fixed price per
minute and monthly recurring charge. The fixed per minute price is not time-of-day or distance
sensitive.

B. Terms and Conditions

The terms and conditions contained herein are specific to the service and are in addition to the
regulations set forth in other portions of this Guidebook.

1. The Anytime Rate Calling Plan is only available to customers of AT&T Indiana’s residence local
exchange service.

2. The Anytime Rate Calling Plan is not available on ISDN lines.

3. Anytime Rate Calling Plan is applicable to customer dialed station-to-station calls only. Operator
handled and customer dialed credit card calls are not included.

4. The Anytime Rate Calling Plan is available statewide, however, it is applicable only to intraLATA
toll calls within the customer's home LATA.

5. The Anytime Rate Calling Plan cannot be combined with any other optional calling plan on the
same line.

6. The Anytime Rate Calling Plan is available on an account basis.

7. No Service Charges are applicable to establish or change to the Anytime Rate Calling Plan.

/1/ Effective October 15, 2008 Anytime Rate Calling Plan service will be grandfathered. No further
installation of, or changes to this service will be made after this date. Customers of record on
October 15, 2008 may continue their service as long as their present term plan remains in effect. In
the event that these services are discontinued at their present location for any reason, they will not
be re-established.

/2/ Material formerly appeared in Part 9, Section 3, Sheet 1.

/2/

/2/
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ANYTIME RATE CALLING PLAN (cont'd)

C. Prices

1. Service Elements

Monthly Recurring Price
Description /Billing Code/ Charge per Minute /1/

Anytime Rate Calling Plan /OFRA1/ $8.00 (I) $.09 (I)

/1/ Per Minute or fraction thereof.

/2/ Material formerly appeared in Part 9, Section 3, Sheet 2.

/2/

/2/
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SAVER PACK 200 /1/

A. Descriptions

Saver Pack 200 is an optional calling plan that provides residence customers with a simplified
intraLATA message toll pricing option. Saver Pack 200 consists of a single monthly rate for a
specified number of usage minutes per month.

B. Terms and Conditions

The terms and conditions contained herein are specific to the service and are in addition to the
regulations set forth in other portions of this Guidebook.

1. Saver Pack 200 is only available to AT&T Indiana’s residential local exchange service
customer’s.

2. Saver Pack 200 is not available on ISDN lines.

3. Saver Pack 200 is applicable to customer dialed station-to-station calls only. Operator handled
and customer dialed credit card calls are not included.

4. Saver Pack 200 is available statewide, however, it is applicable only to intraLATA toll calls within
the customer's home LATA.

5. Saver Pack 200 cannot be combined with any other optional calling plan on the same line.

6. Saver Pack 200 is available on an account basis.

7. No Service Charges are applicable to establish or change to Saver Pack 200.

/1/ Effective October 15, 2008 Saver Pack 200 service will be grandfathered. No further installation of,
or changes to this service will be made after this date. Customers of record on October 15, 2008
may continue their service as long as their present term plan remains in effect. In the event that
these services are discontinued at their present location for any reason, they will not be re-
established.

/2/ Material formerly appeared in Part 9, Section 3, Sheet 3.

/2/

/2/
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SAVER PACK 200 (cont’d)

B. Prices

1. Service Elements

Per Minute of Use
Monthly Price with 200 charge after 200 minute

Description /Billing Code/ minutes of usage allowance used /1/

Saver Pack 200 /WBKB2/ $22.00 (I) $.09 (I)

/1/ Per Minute or fraction thereof.

/2/ Material formerly appeared in Part 9, Section 3, Sheet 4.

/2/

/2/


