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OPERATOR SERVICES

Audio Conferencing Service

Effective March 9, 1998, Audio Conference Service will no longer be offered. Existing customers under
contract may retain the use of this service.

Audio Conference Service provides for the interconnection of two or more participants via an audio
conference bridge such that all participants may communicate with each other. Participants are
connected to audio conference bridge ports via dial-in (meet-me) service, dial-in 800 service or dial-out
service.

A. Standard Features

1. Meet-Me Service -- Each participant dials in to a preassigned direct-dial telephone number and is
connected to an audio conference bridge port automatically or by an audio conference operator.
Each participant incurs his or her own long distance charges to reach the audio conference
bridge. Conferencing charges are billed to the conference chairperson or a designated billing
location.

2. Meet-Me 800 Service -- Each participant dials in to a preassigned 800 number and is connected
to an audio conference bridge port automatically or by an audio conference operator. Long
distance 800 charges and conferencing charges are billed to the conference chairperson or a
designated billing location.

3. Dial-Out Service -- An audio conference operator will dial-out to each participant and connect
each to a port in the audio conference bridge. The conference chairperson designates the
interexchange carrier to be used for all interLATA calls. Long distance charges and conferencing
charges are billed to the conference chairperson or a designated billing location.
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OPERATOR SERVICES (cont’d)

Audio Conferencing Service (cont’d)

B. Optional Features

1. Polling - Allows participants to respond to questions by pressing a designated button on the
telephone keypad.

2. Question and Answer Capability - By pressing a designated button on the telephone keypad to
be recognized, allows a participant to interact with the chairperson on an individual basis.

3. Subconferencing - Enables a subgroup to have its own audio conference during a large audio
conference.

4. Electronic Roll Call - Allows chairperson to take attendance using the telephone keypad.

C. Prices
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Service Charge Per Port/Per Min.
Standard Features

Meet-Me Service
Meet Me 800 Service
Dial-Out Service

Optional Features

Polling
Question and Answer Capability
Subconferencing
Electronic Roll Call

$0.23
0.35
0.35

0.07
0.07
0.00
0.00


