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Except as otherwise indicated for Wire Centers in Part 2, Section 2.1.D., effective October 15, 2025, all 
Call Restriction Services described in this section will no longer be available for purchase by new 
customers or new accounts for existing customers.  In addition, requests to move, add, or physically 
change existing service arrangements will not be accepted.   
 
900/976 CALL BLOCKING 
 
 
The Telephone Company shall offer free 900 or 976 blocking on all initial 900 or 976 service disputes 
and inquiries.  In addition, the Telephone Company shall offer 900 and 976 blocking service to newly 
connected and transferred customers. 
 
TOLL RESTRICTION - RESIDENCE 
 
Description of Service 
 
Toll Restriction is an optional central office service that restricts access to the network as defined herein.  
Restricted calls are directed to a central office announcement. 
 
Limitations 
 
Toll restriction will be offered to residence one-party customers only. 
 
Toll restriction will be provided, where facilities permit, subject to the following: 
 
- Toll Restriction will not allow 1+, 0+, 0-, 101XXXX, 900 or 976 calls to be completed./1/ 

 
- Toll Restriction does not restrict local calls, calls to intraNPA Directory Assistance, Telephone 

Repair Service, Emergency Services such as 9-1-1, or calls to 800 numbers. 
 
- Toll Restriction will not be offered in areas where 9-1-1 is not available. 
 
- Toll billing exception may apply to prevent collect calls and calls billed to a third party./1/ 

 
- Toll Restriction does not relieve customers of responsibility for calls charged to their telephone 

number(s). 
 
- The Company shall not be liable to the customer or any other person or entity for damages of any 

nature or kind arising out of, resulting from, or in connection with the provision of the service, 
including without limitation, the inability to access the operator or any non toll free number for any 
purposes. 

 
 
 
 
 
 
 

 

/1/  Effective March 19, 2016, Collect, Person-to-Person, Bill to Third Number calls and Busy Line 
Verification/Interruption services are discontinued. 

 

(N) 
 
 
(N) 
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TOLL RESTRICTION - RESIDENCE (cont’d) 
 
 
Prices 
 
The following prices are for the Toll Restriction feature only, and are in addition to the established 
charge treatment for the service with which it is used. 
 

 

 Nonrecurring 
Price 

Monthly 
Price 

 

 
Toll Restriction /RTVX5/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Service Request 
Charge applies 

 
 

$5.95 
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SELECTIVE CLASS OF CALL SCREENING SERVICE 
 
 
General 
 
Selective Class of Call Screening Service permits the customer, by means of Telephone Company 
operator identification, to restrict outgoing calls to those which are charged to the called telephone or 
third number./1/ 

 
This service is available only where facilities permit. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/  Effective March 19, 2016, Collect, Person-to-Person, Bill to Third Number calls and Busy Line 

Verification/Interruption services are discontinued. 
 

 
(C) 

(N) 
(N) 
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SELECTIVE CLASS OF CALL SCREENING SERVICE (cont'd) 
 
 
Prices 
 

 

 Nonrecurring 
Price 

Monthly 
Price 

 

 
Establishment of service 
per Exchange Access Line 
 
Per Exchange Access Line equipped /SRG/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

$31.00 
 

- 

 
 

- 
 

$14.00 
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(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
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(D) 
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(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 


