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As used in this Guidebook, the following terms are defined as follows: 
  
AT&T Incumbent Local Exchange Company (ILEC) 
“AT&T ILEC” means the AT&T Incumbent Local Exchange Company (ILECs) identified in the table below: 
 

 AT&T ILEC Table 
 
State(s) AT&T ILEC  
 
CA The Pacific Bell Telephone Company 
 
IL, IN, MI, OH, WI Illinois Bell Telephone Company 
 Indiana Bell Telephone Company 
 Michigan Bell Telephone Company 
 The Ohio Bell Telephone Company 
 Wisconsin Bell, Inc. 
 
AL, FL, GA, KY, LA, MS, BellSouth Telecommunications, LLC 
NC, SC, TN 
 
AR, KS, MO, OK, TX Southwestern Bell Telephone Company 
 
NV Nevada Bell Telephone Company 

 
Competitive Local Exchange Carrier (CLEC) 
 
Customer 
“Customer” as used in this Guidebook means an AT&T ILEC Customer or an End User Customer to the 
extent designated by an AT&T ILEC participant to perform certain functions described herein; provided 
that the AT&T ILEC participant retains the obligation to cause the End User Customer to perform such 
functions; and provided further that no such designation of an End User Customer to perform certain 
functions described herein by an AT&T ILEC participant shall relieve such AT&T ILEC participant of any 
of its duties or obligations hereunder.    
 
Customer Site / Customer Premises / Customer Location 
"Customer Site", “Customer premises” and "Customer location" (or similar terms) means the premises of 
an ILEC Customer or an End User Customer. 


