
AT&T CALIFORNIA GUIDEBOOK 
 
PART 3 - Service Charges 1st Revised Sheet 7 
SECTION 1 - Service Charges  

ATT TN CA-13-0059 Effective: July 15, 2013 

1. CHARGES FOR ACCESS LINES, LABOR AND SERVICE ENHANCEMENTS – BUSINESS 
SERVICES (cont’d) 

 
 
1.1 General (cont’d) 

 
E. Regulations (cont’d) 

 
17. Win/Winback Access Lines NRC Waiver for Customers with 1-3 Lines 

 
a. Description 

 
Eligible business customers may qualify for a waiver of the nonrecurring Service Charge (NRC 
waiver), for the installation of each Measured Rate Business Service (see Guidebook Part 4, 
Section 2.) access line (access line), for up to a maximum of three access lines, if the 
customer agrees to retain the access lines for a period of 12 consecutive months (one year).  
The customer will also receive a waiver of the nonrecurring charges associated with the 
installation of certain optional features listed in c. following. 
 
Eligible business customers are those customers who qualify as a “Winback” or “Win” 
customer.  A “Winback” customer is a customer who has discontinued their business service 
with the Company for the purpose of establishing service with a Competitive Local Exchange 
Carrier (CLC) operating within the Company’s territory and who is now returning their service 
to the Company.  A “Win” customer is a customer who established their service with a CLC 
operating within the Company’s territory and now establishes their service with the Company. 
Winback and Win also includes customers who established service with a CLC that is an 
affiliate of the Company. 

 
b. Regulations 
 
(1) The customer must agree to retain the 1-3 access lines for a minimum period of 12 

consecutive months (one year). 
 
(2) Access lines eligible for the waiver include the following USOCs: 

 1MB++, 1MS++. 
 
(3) Foreign Exchange Service is not eligible for this NRC waiver. 

 
(4) The NRC waiver is not available on any business service or package that includes a waiver 

of nonrecurring charges. 
 
 
 
 
 
 
 
 

 

(C) 
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SECTION 2 - Exchange Lines and Usage  

ATT TN CA-13-0059 Effective: July 15, 2013 

 
1.  BUSINESS SERVICE (cont'd) 

 
 
 
B.  MEASURED RATE SERVICE (cont'd) 

 
4. Rates and Charges 

 
a. Rate per month for each business individual measured rate service. 

 
 Multiline USOCs 
 

1MB++  Individual Lines Measured Rate Business Service (customer has more than one 
line) 

 
 

Single Line USOCs 
 
 

 
1MS++  Individual Line Measured Rate Business Service (customer has only one line) 

 
Measured service is available in the following exchanges and rates listed below: 

 
   Single Line or 
Exchange   Multiline Monthly Rate 
   
- Agoura/1/  $37.50 
- Alhambra/1/  37.50 
- Alleghany  37.50 
- Alta  37.50 
- Anaheim/1/  37.50 
- Anderson  37.50 
- Angels Camp  37.50 
- Annapolis  37.50 
- Antioch/1/  37.50 
- Aptos  37.50 
- Arcadia/1/  37.50 
- Arcata  38.07 
- Arlington/1/  37.50 

 
 
 

/1/ ZUM exchange 

(D) 
(D) 

(D) 
(D) 
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SECTION 3 - Foreign Type Exchange Services  

ATT TN CA-13-0059 Effective: July 15, 2013 

1. FOREIGN EXCHANGE SERVICE - BUSINESS (cont'd) 
 
 

H. Rates and Charges 
 

1. Available Classes of Service 
 

Foreign Exchange service (FXS) is offered on the following Business classes of service: 
 

   
BUSINESS SERVICE  USOCs

   
ANSWERING LINE SERVICE   

FXS Business Answering Line Terminating on a 6-Line Concentrator  7FB++ 
FXS Business Answering Line Terminating on a Telephone Answering 
Service 

 7FL++ 

ASSURED TRUNK LINE SERVICE   
FXS Measured Rate Business Service, First Trunk Line  TMB++ 
FXS Measured Rate Business Service, Additional Trunk Line  TM2++ 
FXS Measured Rate Business Service Add’l Trunk Line, Outward Only  TM3++ 
FXS Measured Rate Business Service Add’l Trunk Line, Inward Only  TM4++ 

BASIC TRUNK SERVICE   
FXS First Manual or Combination Trunk Line  BMS++
FXS DID-Equipped Trunk Line  BMN++
FXS Additional Manual or Combination Trunk Line  BM2++ 
FXS Out-Only Trunk Line  BM3++ 
FXS In-Only Trunk Line  BM4++ 

CENTREX SERVICE   
FXS Centrex Primary Access Line  CEN++ 
Assured Trunk Terminating on Centrex, Add’l Trunk Line, Outward 
Only 

 TM3C+ 

INDIVIDUAL LINE   
FXS Measured Rate Business Service  1MB++ 
    
FXS Measured Rate Business Line - Single-Line Customer  1MS++ 

9-1-1 SERVICE   
FXS E9-1-1 Exchange Line  ZZYAN 
FXS E9-1-1 End Office Trunk Line  E91ET 
FXS E9-1-1 PBX Trunk Line  ZZYPX 

Joint User Service  JUL 
   

 
 
 
 
 
 
 

 

(D) 
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SECTION 3 - Foreign Type Exchange Services  

ATT TN CA-13-0059 Effective: July 15, 2013 

1. FOREIGN EXCHANGE SERVICE - BUSINESS (cont'd) 
 
 

H. Rates and Charges (cont’d) 
 

2. Routes Between Pacific Bell Telephone Company Exchanges 
 

a. Basic Access Line Rates/1/ and Foreign Exchange Increment Charges 
 

(1) All exchanges plus Los Angeles DAs 1-14 (excluding Los Angeles Area Exceptions, 
see (2) following). 

 
The monthly rates for Foreign Exchange Services are as follows: 

 
  MONTHLY RATES 
BUSINESS SERVICE USOC FXS INCREMENT 

CHARGE 
BASIC 
RATE 

 
 

    
- Answering Line Service/4/  7FB++ 

7FL++ 
$23.46   RR  

 
- Assured Trunk Line Service/5/ TMB++ 

TM2++ 
TM3++ 
TM4++ 

  RR  
 

- Basic Trunk Line Service/5/ BMS++ 
BMN++ 
BM2++ 
BM4++ 

  RR  

- Centrex Exchange Access 
Trunking Charge/3/ 

CEN++ 
TM3C+ 

1.19  RR  
 
 

- Business Individual Line 
Service/6/ 

1MB++  
 

1MS++ 

23.46  RR  
 

      
- 9-1-1 Service/7/ ZZYAN   RR  
 E91ET     
 ZZYPX     

 
 
 
 
/1/ For installation charges see Guidebook, Part 3, Section 1 Dual Element Charges, except for Centrex 

(CEN++), see NOTE 3 below. 
 
/3/ Rate applicable plus installation charge for primary line as set forth in Guidebook, Part 8, Section 10, 

except for the monthly trunk line rate which is set forth in Guidebook, Part 4, Section 2. 
/4/ Rate applicable to Business Individual Line Service (see NOTE 6). 
/5/ Rate applicable as set forth in Guidebook, Part 4, Section 2. 
/6/ Rate applicable as set forth in Guidebook, Part 4, Section 2. 
/7/ Rate applicable as set forth in Guidebook, Part 8, Section 3. 

 

(D) 
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SECTION 3 - Foreign Type Exchange Services  

ATT TN CA-13-0059 Effective: July 15, 2013 

1. FOREIGN EXCHANGE SERVICE - BUSINESS (cont’d) 
 
 

H. Rates and Charges (cont’d) 
 

2. Routes Between Pacific Bell Telephone Company Exchanges (cont’d) 
 

a. Basic Access Line Rates/1/ and Foreign Exchange Increment Charges (cont’d) 
 

(2) Los Angeles Exception Rate Treatment - Rate Areas A, B, and C. 
 

The monthly rates for Foreign Exchange Services are as follows: 
 

 
  MONTHLY RATES 
   FXS INCREMENT CHARGE    
BUSINESS SERVICE USOC RATE 

AREA 
A 

RATE 
AREA 

B 

RATE 
AREA 

C 

BASIC 
RATE 

      
- Answering Line 

Service/4/ 
1FB++ 
7FL++ 

$25.27 
 

$27.07 
 

$28.88 RR  

- Assured Trunk Line 
Service/5/ 

TMB++ 
TM2++ 
TM3++ 
TM4++ 

   RR  

- Basic Trunk 
Line Service/5/ 

BMS++ 
BMN++ 
BM2++ 
BM4++ 

   RR  

- Centrex Exchange 
Access Trunking 
Charge/3/ 

CEN++  
TM3C+  

1.19 1.19 1.19 RR  
    

- Business Individual 
Line Service/6/ 

1MB++  
 

1MS++ 

25.27 
 

27.07 
 

28.88 RR  

      
- 9-1-1 Service/7/ ZZYAN 

E91ET 
ZZYPX 

   RR  
    
    

 
 
 
/1/ For installation charges see Guidebook, Part 3, Section 1 Dual Element Charges, except for Centrex 

(CEN++), see NOTE 3 below. 
/3/ Rate applicable plus installation charge for primary line as set forth in Guidebook, Part 8, Section 10, 

except for the monthly trunk line rate which is set forth in Guidebook, Part 4, Section 2. 
/4/ Rate applicable to Business Individual Line Service.(see NOTE 6). 
/5/ Rate applicable as set forth in Guidebook, Part 4, Section 2. 
/6/ Rate applicable as set forth in Guidebook, Part 4, Section 2. 
/7/ Rate applicable as set forth in Guidebook, Part 8, Section 3. 

 

(D) 
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SECTION 3 - Foreign Type Exchange Services  

ATT TN CA-13-0059 Effective: July 15, 2013 

1. FOREIGN EXCHANGE SERVICE - BUSINESS (cont’d) 
 
 

H. Rates and Charges (cont’d) 
 

2. Routes Between Pacific Bell Telephone Company Exchanges (cont’d) 
 

a. Basic Access Line Rates/1/ and Foreign Exchange Increment Charges (cont’d) 
 

(3) Los Angeles Exception Rate Treatment - Groups I and II. 
 

The monthly rates for Foreign Exchange Services are as follows: 
 

 
  MONTHLY RATES 
BUSINESS SERVICE USOC FXS INCREMENT  

CHARGE 
BASIC 
   RATE  

      
- Answering Line Service/4/ 1FB++ 

7FL++ 
$28.88  RR  

 
- Assured Trunk Line Service/5/ TMB++ 

TM2++ 
TM3++ 
TM4++ 

  RR  
 

- Basic Trunk Line Service/5/ BMS++ 
BMN++ 
BM2++ 
BM4++ 

  RR  
 

- Centrex Exchange Access 
Trunking Charge/3/ 

CEN++ 
TM3C+ 

1.19  RR  
 
 

- Business Individual Line 
Service/6/ 

1MB++  
 

1MS++ 

28.88  RR  
 

      
- 9-1-1 Service/7/ ZZYAN 

E91ET 
ZZYPX 

  RR  
 
 

 
 
 
 
 
 
1/1 For installation charges see Guidebook, Part 3, Section 1 Dual Element Charges, except for 

Centrex (CEN++), see NOTE 3 below. 
/3/ Rate applicable plus installation charge for primary line as set forth in Guidebook, Part 8, 

Section 10, except for the monthly trunk line rate which is set forth in Guidebook, Part 4, Section 2. 
/4/ Rate applicable to Business Individual Line Service (see NOTE 6). 
/5/ Rate applicable as set forth in Guidebook, Part 4, Section 2. 
/6/ Rate applicable as set forth in Guidebook, Part 4, Section 2. 
/7/ Rate applicable as set forth in Guidebook, Part 8, Section 3. 

 

(D) 
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SECTION 3 - Foreign Type Exchange Services  

ATT TN CA-13-0059 Effective: July 15, 2013 

1. FOREIGN EXCHANGE SERVICE - BUSINESS (cont’d) 
 
 

H. Rates and Charges (cont’d) 
 

2. Routes Between Pacific Bell Exchanges (cont’d) 
 
j. Foreign Exchange Mileage Rates 

 
(1) Contiguous Exchanges or District Areas 
 

(a) All contiguous exchanges (except where the Foreign Exchange and local exchange 
are both within the Los Angeles Service area/3/) 

 
Each individual line primary station, each PBX trunk line, Centrex station line and 911 
Exchange line: 

 
All CONTIGUOUS  CLASS OF SERVICE MONTHLY RATE MILEAGE 
EXCHANGES USOC PER 1/2 MILE/1/ USOC 
    
- Answering Line Service 7FB++ 7FL++ $.95 1LHBV 

 
- Assured Trunk Line 
 

TMB++ TM2++ 
TM3++ TM4++ 

 1LHAV 

- Basic Trunk Line Service BMS++ BMN++ 
BM2++ BM4++ 

  

- Centrex Station Line CEN++  1LHBV 
 TM3C+  1LHAV 
- Individual Business 
  Line 

1MB++  
1MS++ 

 1LHBV 

 
- 9-1-1 Exchange Line/2/ 

 
ZZYAN 
E91ET 

  
1LXGV 

 
 ZZYPX   
    

 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Fractional mileage units are rated as whole units. 
/2/ See A.6.d. preceding. 
/3/ See (c) following. 

 

(C) 
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SECTION 3 - Foreign Type Exchange Services  

ATT TN CA-13-0059 Effective: July 15, 2013 

1. FOREIGN EXCHANGE SERVICE - BUSINESS (cont’d) 
 
 

H. Rates and Charges (cont’d) 
 

2. Routes Between Pacific Bell Telephone Company Exchanges (cont’d) 
 
j. Foreign Exchange Mileage Rates (cont’d) 
 
(1) Contiguous Exchanges or District Areas 

 
(b) All contiguous Foreign District Areas (except where the Foreign Exchange and local 

exchange are both within the Los Angeles Service area/3/). 
 

Each individual line primary station, each PBX trunk line, and Centrex station line: 
 

 
FOREIGN DISTRICT AREAS CLASS OF 

SERVICE 
USOC 

MONTHLY RATE 
PER 1/2 MILE/1/ 

MILEAGE 
USOC 

    
- Assured Trunk Line Service TMB++ 

TM2++ 
TM3++ 
TM4++ 

$.95  1LHAZ 

- Basic Trunk Line Service BMS++ 
BMN++ 
BM2++ 
BM4++ 

  1LHAZ   

- Centrex Station Line CEN++   1LHBZ 
 TM3C+   1LHAZ 
- Individual Business Lines 1MB++ 

 
1MS++ 

  1LHBZ    

    
- 9-1-1 Exchange Line/2/ ZZYAN 

E91ET 
ZZYPX 

  1LXGV  

 
 
 
 
 
 
 
 
 
 
/1/ Fractional mileage units are rated as whole units. 
/2/ See A.6.d. preceding. 
/3/ See (c) following. 

 

(D) 
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SECTION 3 - Foreign Type Exchange Services  

ATT TN CA-13-0059 Effective: July 15, 2013 

1. FOREIGN EXCHANGE SERVICE - BUSINESS (cont’d) 
 
 

H. Rates and Charges (cont’d) 
 

2. Routes Between Pacific Bell Exchanges (cont’d) 
 

j. Foreign Exchange Mileage Rates (cont’d) 
 
(1) Contiguous Exchanges or District Areas (cont’d) 

 
(c) Los Angeles Service (except Rate Areas A, B, and C/3/) 

 
Where both the Foreign Exchange and local exchange areas are within the contiguous 
Los Angeles service areas. 

 
Each individual line primary station, each PBX trunk line, Centrex station line and 911 
Exchange line: 

 
 
 CLASS MONTHLY RATE MILEAGE 
All CONTIGUOUS EXCHANGES 
(Except Rate Areas a,b,c/3/) 

OF SERVICE 
USOC 

PER 1/4 MILE/1/ USOC 

    
- ANSWERING LINE SERVICE 7FB++ 7FL++ $.47  1LHBV 

 
- ASSURED TRUNK LINE 
 

TMB++ TM2++ 
TM3++ TM4++ 

 1LHAU 

- BASIC TRUNK LINE SERVICE BMS++ BMN++ 
BM2++ BM4++ 

  

- CENTREX STATION LINE CEN++ 
TM3C+ 

 1LHBU 
1LHAU 

- INDIVIDUAL BUSINESS 
  LINE 

1MB++  
1MS++ 

 1LHBV 

 
- 9-1-1 EXCHANGE LINE/2/ 

 
ZZYAN 
E91ET 
ZZYPX 

  
1LXGV 

 

 
 
 
 
 
 
 
 
 
/1/ Fractional mileage units are rated as whole units. 
/2/ See A.6.d. preceding. 
/3/ See (e) following. 

 

(C) 
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SECTION 3 - Foreign Type Exchange Services  

ATT TN CA-13-0059 Effective: July 15, 2013 

1. FOREIGN EXCHANGE SERVICE - BUSINESS (cont’d) 
 
 

H. Rates and Charges (cont’d) 
 

2. Routes Between Pacific Bell Exchanges (cont’d) 
 

j. Foreign Exchange Mileage Rates (cont’d) 
 

(1) Contiguous Exchanges or District Areas (cont’d) 
 

(d) Los Angeles Service (except Rate Areas A, B, and C/3/. 
 

Where both the Foreign Exchange and local exchange areas are within the contiguous 
Los Angeles Service areas. 

 
Each individual line primary station, each PBX trunk line, and Centrex station line: 

 
 

FOREIGN DISTRICT AREAS CLASS OF SERVICE 
USOC 

MONTHLY RATE 
PER 1/4 MILE/1/ 

MILEAGE 
USOC 

    
- ASSURED TRUNK LINE 

SERVICE 
TMB++ TM2++ 
TM3++ TM4++ 

$.47 1LHAU 

- BASIC TRUNK LINE 
SERVICE 

BMS++ BMN++ 
BM2++ BM4++ 

  

- CENTREX STATION LINE CEN++  1LHBU 
 TM3C+  1LHAU 
- INDIVIDUAL BUSINESS 

LINES 
1MB++ 
1MS++ 

 1LHBU 

- 9-1-1 EXCHANGE LINE/2/ ZZYAN 
E91ET 
ZZYPX 

 1LXGU 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Fractional mileage units are rated as whole units. 
/2/ See A.6.d. preceding. 
/3/ See (e) following. 

 

(C) 
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SECTION 3 - Foreign Type Exchange Services  

ATT TN CA-13-0059 Effective: July 15, 2013 

1. FOREIGN EXCHANGE SERVICE - BUSINESS (cont’d) 
 
 

H. Rates and Charges (cont’d) 
 

2. Routes Between Pacific Bell Exchanges (cont’d) 
 

j. Foreign Exchange Mileage Rates (cont’d) 
 
(2) Noncontiguous Exchanges or District Areas 

 
(a) All noncontiguous routes, except Los Angeles Service Rate Group I, see (b) following. 
 

Each individual line primary station, each PBX trunk line, Centrex station line and 911 
Exchange Line: 

 
NONCONTIGUOUS EXCHANGES 
OR DISTRICT AREAS 

CLASS OF SERVICE 
USOC 

MONTHLY 
RATE 

PER 1 MILE/1/ 

MILEAGE 
USOC 

    
- Assured Trunk Line Service TMB++ TM2++ 

TM3++ TM4++ 
$1.90  1LHA4 

 
 (Foreign Dist. Area)   (1LHBS) 
- Basic Trunk Line Service BMS++ BMN++ 

BM2++ BM4++ 
 1LHB4 

 (Foreign Dist. Area)   (1LHBS) 
- Centrex Station Line CEN++  1LHBS 
 TM3C+  1LHB4 
 (Foreign Dist. Area)   (1LHBS) 
- Individual Business Lines 1MB++  

1MS++ 
 1LHBS 

 (Foreign Dist. Area)   (1LHBS) 
 
- 9-1-1 Exchange Line/2/ 

 
ZZYAN 
E91ET 

  
1LXG4 

 ZZYPX   
 (Foreign Dist. Area)   (1LHBS) 

 
 
 
 
 
 
 
 
 
 
 
/1/ Fractional mileage units are rated as whole units. 
/2/ See A.6.d. preceding. 

 
 

(C) 
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ATT TN CA-13-0059 Effective: July 15, 2013 

1. FOREIGN EXCHANGE SERVICE - BUSINESS (cont’d) 
 
 

H. Rates and Charges (cont’d) 
 

2. Routes Between Pacific Bell Exchanges (cont’d) 
 

j. Foreign Exchange Mileage Rates (cont’d) 
 
(2) Noncontiguous Exchanges or District Areas (cont’d) 

 
(b) Los Angeles Service, Group I Exchanges 

 
Each individual line primary station, each PBX trunk line, Centrex station line: 

 
BUSINESS SERVICES CLASS OF SERVICE 

USOC 
MONTHLY RATE 
FIRST 1/2 MILE/1/ 

MILEAGE 
USOC 

    
- Assured Trunk Line Service TMB++ TM2++ 

TM3++ TM4++ 
$.95  1LHAY 

- Basic Trunk Line Service BMS++ BMN++ 
BM2++ BM4++ 

  

- Centrex Station Line CEN++   
 TM3C+   
- Individual Business Lines 1MB++ 

1MS++ 
  

    
    
  EACH ADDL. 

1/4 MILE 
 

    
    
- Individual Line, Centrex 

Station Line and PBX 
Trunk Line 

 
(See above) 

 
$.47  

 
1LHAY 

    
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Fractional mileage units are rated as whole units. 

 

(C) 
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SECTION 3 - Foreign Type Exchange Services  

ATT TN CA-13-0059 Effective: July 15, 2013 

1. FOREIGN EXCHANGE SERVICE - BUSINESS (cont’d) 
 
 

H. Rates and Charges (cont’d) 
 

2. Routes Between Pacific Bell Exchanges (cont’d) 
 

j. Foreign Exchange Mileage Rates (cont’d) 
 
(3) Foreign Prefix Service 

 
Each individual line primary station, Centrex primary station or PBX trunk line: 
 
BUSINESS SERVICES CLASS OF SERVICE MONTHLY RATE MILEAGE 
 USOC PER 1 MILE/1/ USOC 
    
- Assured Trunk Line Service TMB++ TM2++ 

TM3++ TM4++ 
$1.90  1LHBP 

- Basic Trunk Line Service BMS++ BMN++ 
BM2++ BM4++ 

  

- Centrex Station Line CEN++   
 TM3C+   
- Individual Business Lines 1MB++  

1MS++ 
  

 
Where the normal serving prefix and the foreign prefix are located in the same building but serve 
different areas, a minimum mileage charge for 1 mile applies. 

 
(4) Foreign Exchange Extension Service Between Noncontiguous Exchanges 

 
 MONTHLY RATE 

PER 1 MILE/1/ 
  

- Each extension service or PBX station/1/ 
 
 

$1.90  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Fractional mileage units are rated as whole units. 

 

(C) 
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1. FOREIGN EXCHANGE SERVICE - BUSINESS (cont’d) 
 
 

H. Rates and Charges (cont’d) 
 

3. Routes From Connecting Company Exchanges 
 
a. Available Classes of Service 

 
Foreign Exchange service (FXS) is offered on the following Business classes of service: 

 
   

BUSINESS SERVICE  USOCs
   

ANSWERING LINE SERVICE   
FXS Business Answering Line Terminating on a 6-Line Concentrator  7FB++ 
FXS Business Answering Line Terminating on a Telephone Answering 
Service 

 7FL++ 

ASSURED TRUNK LINE SERVICE   
FXS Measured Rate Business Service, First Trunk Line  TMB++ 
FXS Measured Rate Business Service, Additional Trunk Line  TM2++ 
FXS Measured Rate Business Service Add’l Trunk Line, Outward Only  TM3++ 
FXS Measured Rate Business Service Add’l Trunk Line, Inward Only  TM4++ 
FXS Flat Rate Trunk Line1  TFB++ 

BASIC TRUNK SERVICE   
FXS First Manual or Combination Trunk Line  BMS++
FXS DID-Equipped Trunk Line  BMN++
FXS Additional Manual or Combination Trunk Line  BM2++ 
FXS Out-Only Trunk Line  BM3++ 
FXS In-Only Trunk Line  BM4++ 

CENTREX SERVICE   
FXS Centrex Primary Access Line  CEN++ 
Assured Trunk Terminating on Centrex, Add’l Trunk Line, Outward 
Only 

 TM3C+ 

INDIVIDUAL LINE   
FXS Measured Rate Business Service  1MB++ 
   
FXS Measured Rate Business Line - Single-Line Customer  1MS++ 
FXS Flat Rate Business Line/1/  1FB++ 

Joint User Service  JUL 
   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/  Available only where specified. 

 

(D) 
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3.  AIRPORT INTERCOMMUNICATING SERVICE (cont'd) 

 
D.  Rates and Charges 

 
1.  Individual Line and PBX Service 

 
 Monthly 
 Rate USOC 
 

a. Business Individual Line Service 
 

(1) Within designated airport property 
- each primary station line $19.68 1MB 
   

 
Monthly 

Rate USOC 
(2) Off designated airport property and within 

its serving exchange, an exchange contiguous 
or noncontiguous thereto 
- each primary station line $27.28 1MB 
   

 
(3) Call Forwarding outside 

- each line
2
 RR ESM 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

/2/ Rates, charges and regulations for Call Forwarding in Guidebook, Part 7, Section 4 apply. 
 

(D) 

(D) 
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8. REMOTE LAN SERVICES (RLAN) (Cont'd) 
 
  8.4 SECTION 4 – ASYMMETRICAL DIGITAL SUBSCRIBER LINE (ADSL) SERVICE (Cont'd) 
 
 8.4.1  Service Description 
 
   B.   General Regulations 

 
 (1) ADSL Service, when purchased from this Guidebook, may not be used in 

connection with an interstate application.  ADSL Service which is used for 
interstate applications is provided only from the Company’s interstate service 
offering.  The interstate classification is determined by the origination and 
termination of the communication, including the set-up and actual transmission.  

 
  (2) The End-User will be connected to ADSL Service at the same Network Interface 
   Device employed by AT&T California for applicable voice service which are limited  
   to 1MR, 1FR, 1MS and 1MB service. 

 
(3)  ADSL Service provides connectivity from the End-User’s local exchange service to   
 a host computer, i.e. a corporation’s internal data network via the Company’s ATM   
 Cell Relay Service. 
  
(4)  The rules and regulations specified herein for ADSL Service are in addition to the 

 applicable rules and regulations found in this Guidebook and other Company 
 tariffs. 

 
(5)  The rates for ADSL Service as found in Sections 8.4.3.2, 8.4.3.3 and 8.4.3.4 are in 

 addition to applicable rates and charges, rules and regulations for Customer’s local 
 exchange service as found in the AT&T California Local Exchange A Tariff and/or 
 this Guidebook. 

 
(6)  ADSL orders can only be accepted if the line is specified and available for 

 provisioning. 
 

(7)  If the Company has reason to believe that permitting the commencement 
 or continuation of providing ADSL in this Guidebook schedule is adversely 
 affecting or would adversely affect the Company’s ability to provide, 
 complete or maintain the level of or quality of its services to its Customers, 
 the  Company may refuse to provide ADSL or may discontinue providing 
 such service. 

(C) 
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3.  INFORMATION SERVICES CALL BLOCKING/1/ (cont'd) 
 
 B.  DEFINITIONS (cont'd) 

 
Blocking 
 
The Company's subscriber's ability to restrict directly dialed, operator-assisted and operator-entered 
billing calls from their telephone(s) to 900 IEC programs. /1/  
 
 
Caller 
 
The Company's subscribers who call the Information Providers' 900 IEC programs./1/ 

 
 
Company Initiated Blocking 
 
The Company's option to assign blocking to a subscriber's line when the subscriber fails or refuses to 
pay Information charges associated 900 IEC calls. /1/  
A telephone number change may be required to institute this option. 
 
Customer Blocking Charge 
 
The non-recurring charge to establish ISCB Central Office blocking on a subscriber's line. 
 
 
Information Services/1/ 

 
 
 
Interexchange Carrier 900 Services Program 
 
An electronic information service furnished by an Interexchange Carrier and its Information Provider. 
 
Simple Business Blocking 
 
Those business subscribers with the following grades of service: 1MB and 1MS.  May include hunting. 
 
 
Subscriber 
 
A customer of the Company as defined in Schedule Cal.P.U.C. No. A2., General Regulations. 

 
 
 
 
 
 
 
 /1/ California 900 and California 976 services withdrawn effective November 1, 2010. 
 

  
  

(C) 
(D) 
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25.  BUILDING ENTRY SYSTEMS 

 
 A.  LINES SERVING CUSTOMER-PROVIDED BUILDING ENTRY SYSTEMS 

 
1. Description 

 
Lines serving customer-provided Building Entry Systems provide one-way dialing to stations 
served through the entry system. 

 
2. Regulations 

 
a. The customer is responsible for determining and programming telephone numbers in the building 

entry system to permit completing calls only to stations associated with the entry system. 
 
b. Service of the Utility will be connected to customer-provided Building Entry Systems as set forth 

in Guidebook, Part 8, Section 8 Connection of Registered Equipment. 
 

3. Rates and Charges 
 

  (3002A) 
MONTHLY 

RATE USOC 
 

 Each individual measured business access line/1/ $   RR 1MB++  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/  See Guidebook, Part 4, Section 2 Local Exchange Measured Rate Service. 
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1. INTEGRATED SERVICE DIGITAL NETWORK - BASIC RATE INTERFACE (ISDN-BRI) (cont'd) 
 

D RATES AND CHARGES 
 

The following rates and charges are applicable to Business ISDN and Personal ISDN are in 
addition to the rates and charges of the service with which they are associated. 

 
 Installation Monthly 
 Charge Rate USOC 
 

1. Individual Line Measured Rate Business Service 

- Each
/1/

 $RR $RR 1MB++ 
 
 

- Each
/1/

   RR   RR 1MS++ 
 

2. Individual Line Measured Rate Residence Service 
- Each/1/   RR   RR SDSHO 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Regulations, Rates and Charges for Individual Line Measured Rate Business and Residence 

Service apply, as set forth in Guidebook, Part 3 Section 1; Part 4 Section 2 and/or Schedule 
Cal. P.U.C. No. A5.2.2, except as set forth in B.1.q., preceding. 
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2. SIMPLELINK ENHANCEDSM /1/ (cont’d) 
 
C. ELIGIBLE SERVICES (cont'd) 

 
Individual Lines Measured Guidebook, Part 4, Section 2 
Rate Business Service (1MB++)  
 
  
 
 
 
 
 
Individual Line Measured Guidebook, Part 4, Section 2 
Rate Business Service (1MS++)  
 
Local Toll Guidebook, Part 9, Section 1 
  
 
Measured Rate Service Guidebook, Part 4, Section 2 
(Zone Usage Measurement  
Service Zones 1 and 2)  
 
Priority Ringing Guidebook, Part 4, Section 2 
 
Privacy Manager Guidebook, Part 4, Section 2 
 
Private Branch Exchange Guidebook, Part 4, Section 2 
Trunk Line Service  
 
Remote Access to Call Guidebook, Part 4, Section 2 
Forwarding 
  
Remote Call Forwarding Guidebook, Part 4, Section 2 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/  SimpleLinkSM Enhanced is Frozen/Grandfathered effective June 30, 2010.  See Part 2, Section 2. 
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