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SECTION 4 - Voice Mail Services

ATT TN CA-12-0081 Effective: August 4, 2012

1. MESSAGE CENTER (cont'd)
C. RATES (cont’d)

2. Discounts

Discounts on voice mail products may be provided by AT&T Messaging when the customer purchases other
services from the Company that form product groupings or bundles.

Product Grouping/Bundle
Monthly

Discount Product Discounted1

Personal Choice Plus
(includes uSelectTM 3)

$6.00(C) Any residential voice mail product

2-Line Personal Choice Plus
(includes 2-Line uSelectTM 3)

$1.95 (C) Any residential voice mail product

Standard Choice
(includes uSelectTM Standard)

$1.95 (C) Any residential voice mail product

Enhanced Choice Plus
(includes uSelectTM 6)

$2.95 (C) Any residential voice mail product

2-Line Enhanced Choice Plus
(includes 2-Line uSelectTM 6)

$2.95 (C) Any residential voice mail product

Unlimited Combination3 with National
Connections2 $6.00 (C) Any residential voice mail product

Unlimited Combination3 with Metro
Plan and National Connections2 $9.00 (C) Any residential voice mail product

Unlimited Combination3 2-Line with
National Connections2 $1.95 (C) Any residential voice mail product

Unlimited Combination3 2-Line with
Metro Plan and National Connections2 $4.95 (C) Any residential voice mail product

Unlimited Combination3 Enhanced with
National Connections2 $4.95 (C) Any residential voice mail product

Unlimited Combination3 Enhanced
2-Line with National Connections2 $4.95 (C) Any residential voice mail product

/1/ Discount amount will be displayed on the customer’s bill.
/2/ National Connections provided by AT&T Long Distance.
/3/ Bundle name change for ALL DISTANCE bundles containing uSelectSM packages, to Unlimited

Combination, effective November 1, 2007.
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SECTION 4 - Voice Mail Services

ATT TN CA-12-0081 Effective: August 4, 2012

1. MESSAGE CENTER (cont'd)

C. RATES (cont’d)

2. Discounts (cont’d)

Discounts on voice mail products may be provided by AT&T Messaging when the customer
purchases other services from the Company that form product groupings or bundles.

Product Grouping/Bundle
Monthly

Discount Product Discounted/1/

New ALL DISTANCE®/3/ with
National Connections/2/ (PGO35)

$8.45 (C) Standard TMC Mailbox

ALL DISTANCE® without Inside
Wire (PGO3S)

$6.45 (C) Standard TMC Mailbox

Select Feature Package/4/ $4.95 (C) Standard TMC Mailbox

Complete Choice
(includes Select Feature Package) $4.95 (C) Standard TMC Mailbox

/1/ Discount amount will be displayed on the customer’s bill.
/2/ National Connections provided by AT&T Long Distance.
/3/ A new version of the ALL DISTANCE® was introduced in the market on December 19, 2006.
/4/ Select Feature Package is a package; see Guidebook Part 7, Section 5.

(C)
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ATT TN CA-12-0081 Effective: August 4, 2012

1. MESSAGE CENTER (cont'd)

C. RATES (cont’d)

2. Discounts (cont’d)

Discounts on voice mail products may be provided by AT&T Messaging when the customer
purchases other services from the Company that form product groupings or bundles.

Product Grouping/Bundle
Monthly

Discount Product Discounted

Phone Solution with OCP/1/

(residential product grouping)
$7.49 (C) The Message Center (TMC)

Phone Solution without OCP/1/

(residential product grouping)
$6.84 (C) The Message Center (TMC)

DSL Web Solution with OCP/1/

(residential product grouping)
$7.49 (C) The Message Center (TMC)

DSL Web Solution without OCP/1/

(residential product grouping)
$6.84 (C) The Message Center (TMC)

Wireless Solution with OCP/1/

(residential product grouping)
$7.48 (C) The Message Center (TMC)

Wireless Solution without OCP/1/

(residential product grouping)
$6.83 (C) The Message Center (TMC)

Entertainment Solution with OCP/1/

(residential product grouping)
$7.48 (C) The Message Center (TMC)

Entertainment Solution without OCP/1/

(residential product grouping)
$6.83 (C) The Message Center (TMC)

Web Solution with OCP/1/

(residential product grouping)
$5.82 (C) The Message Center (TMC)

Web Solution without OCP/1/

(residential product grouping)
$5.17 (C) The Message Center (TMC)

2-Line Phone Solution with OCP/1/

(residential product grouping)
$7.10 (C) The Message Center (TMC)

2-Line Phone Solution without OCP/1/

(residential product grouping)
$8.35 (C) The Message Center (TMC)

Complete Solution
(residential product grouping)

$3.84 (C) The Message Center (TMC)

/1/ OCP is residential optional calling plan. See Guidebook, Part 9, Section 3.
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4 OTHER VOICE BASED INFORMATION SERVICES (cont’d)

C. RATES (cont’d)

3. Discounts

Discounts on voice mail products may be provided by AT&T Messaging when the customer purchases
other services from the Utility that form product groupings or bundles.

Product Grouping/Bundle
Monthly

Discount Product Discounted/1/

Personal Choice Plus
(includes uSelectTM 3)

$3.00
-----

$6.00/5/ Unified Messaging (UM)/4/

2-Line Personal Choice Plus
(includes 2-Line uSelectTM 3)

$0.00
-----
$1.95/5/ Unified Messaging (UM)/4/

Standard Choice Plus
(includes uSelectTM Standard)

$0.00
-----
$1.95/5/ Unified Messaging (UM)/4/

Enhanced Choice Plus
(includes uSelectTM 6)

$0.00
-----

$1.95/5/ Unified Messaging (UM)/4/

2-Line Enhanced Choice Plus
(includes 2-Line uSelectTM 6)

$0.00
-----

$1.95/5/ Unified Messaging (UM)/4/

Unlimited Combination/3/ with National
Connections/2/ $3.00 Unified Messaging (UM)/4/

Unlimited Combination/3/ with Metro
Plan and National Connections/2/ $6.00 Unified Messaging (UM)/4/

Unlimited Combination/3/ 2-Line with
National Connections/2/ $0.00 Unified Messaging (UM)/4/

Unlimited Combination/3/ 2-Line with
Metro Plan and National
Connections/2/

$1.95 Unified Messaging (UM)/4/

Unlimited Combination/3/ Enhanced
with National Connections/2/ $1.95 Unified Messaging (UM)/4/

Unlimited Combination/3/ Enhanced 2-
Line with National Connections/2/ $1.95 (C) Unified Messaging (UM)/4/

/1/ Discount amount will be displayed on the customer’s bill.
/2/ National Connections provided by AT&T Long Distance.
/3/ Bundle name change for ALL DISTANCE bundles containing uSelectSM packages, to Unlimited

Combination, effective November 1, 2007.
/4/ The Message Center discounts are listed on Sheet 4.1.2
/5/ This discount applies when the product grouping/bundle includes Metro Plan.
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4 OTHER VOICE BASED INFORMATION SERVICES (cont’d)

C. RATES (cont’d)

3. Discounts (cont’d)

Discounts on voice mail products may be provided by AT&T Messaging when the customer
purchases other services from the Company that form product groupings or bundles.

Product Grouping/Bundle
Monthly

Discount Product Discounted/1/

New ALL DISTANCE®/3/ with
National Connections/2/ $5.45 (C) Any residential Unified Messaging (UM)

product

ALL DISTANCE® without Inside
Wire (PGO3S)

$3.45 (C) Unified Messaging (UM)

Select Feature Package/4/ $2.95 Any residential UM product

Complete Choice
(includes Select Feature
Package)

$2.95 Any residential UM product

/1/ Discount amount will be displayed on the customer’s bill.
/2/ National Connections provided by AT&T Long Distance.
/3/ A new version of the ALL DISTANCE® was introduced in the market on December 19, 2006.
/4/ Select Feature Package is a package; see Guidebook, Part 7, Section 5
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3. INSIDE WIRE REPAIR - RESIDENCE (cont’d)

C. RATES AND CHARGES - RESIDENCE

NONRECURRING MONTHLY
CHARGE RATE 1,2,5,6,7 USOC

A. WirePro

Residence - per month per line $8.00 RPR

/1/ Customers who subscribe to all the following products, in addition to WirePro, will receive a $3.90/3/

discount off this rate: residence line, The WORKS/3/ or THE ECONOMY PLAN/3/, Call Waiting ID, and
an Optional Calling Plan (OCP) (Saver 60, SaverPlus, OnePrice Saver); Customers with an OCP, who
qualify for the above WirePro discount, and subscribe to WirePro on one additional line will also
qualify for one additional WirePro $3.90/3/ discount if both lines are billed on the same bill; Without the
OCP, the discount is $2.00.

/2/ Customers who subscribe to the Advantage Plan/4/, in addition to WirePro, will receive a $5.32
discount/4/ off this rate on the primary access line. Customers who qualify for the above WirePro
discount/4/ and subscribe to WirePro on one additional line will also qualify for one additional WirePro
discount/4/ of $6.69 if both lines carry the same residence class of service and are billed on the same
bill.

/3/ Frozen/Grandfathered Economy Plan (formerly The Basics), The Works and the Two-Line Solution
Discount feature package discounts – See General Regulations, Guidebook Part 2, Section 2 and
Guidebook Part 20, Section 7.

/4/ Frozen/Grandfathered Advantage Plan and 2-Line Voice Discount feature package discounts - See
General Regulations, Guidebook Part 2, Section 2 and Guidebook Part 20, Section 7.

/5/ WirePro will be discounted to $2.00 per month when included in the Complete Choice bundle
consisting of Select Feature Package (a residential access line and up to 13 features) and WirePro.
For Select Feature Package see Guidebook Part 7, Section 5.

/6/ Customers who subscribe to the ALL DISTANCE without voicemail bundle, (USOC PGO3Y) will
receive a discount of $4.50 (C) on WirePro.

/7/ Customers who subscribe to the Unlimited Combination Select bundle (USOC PGOSY) will receive a
discount of $7.00 on WirePro.


