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SECTION 1 - Custom Calling Features  

ATT TN CA-08-0189 Effective: July 15, 2009 

1. CUSTOM CALLING SERVICE DIRECT CONNECTION 
 
 

A. Description 
 

Custom Calling Service Direct Connection is a Company provided central office service 
arrangement permitting automatic connection to another telephone number without dialing that 
telephone number.  The service is activated when the customer lifts the receiver off-hook. 

 
Upon activation, no dial tone is heard and no dialing capability for other outgoing calls is permitted.  
However, incoming calls can be received when ever the service is not in use. 

 
Custom Calling Service Direct Connection utilizes a reserved Speed Calling-8 list as defined in 
Guidebook, Part 7, Section 4 in the Company’s exchange areas of all exchanges where service is 
furnished from an Electronic Switching System (ESS) or Digital Multiplex Switch (DMS) type central 
office where facilities and operating conditions permit. 

 
1. Custom Calling Service Direct Connection-Unshared 

 
Custom Calling Service Direct Connection-Unshared permits the customer to have one or more 
exchange access lines, each one connecting to a customer designated telephone number.  No 
two exchange access lines share the same Speed Calling list. 

 
2. Custom Calling Service Direct Connection-Shared1 

 
Custom Calling Service Direct Connection-Shared permits the customer to have multiple 
exchange access lines, each one connecting to the same customer designated telephone 
number via one line which is designated as the owner of the Speed Calling-8 list. 

 
3. Custom Calling Service Direct Connection-Controlled2 

 
Custom Calling Service Direct Connection-Controlled is also "Shared" as described above.  This 
offering also permits the owner of the Speed Calling-8 list to change terminating telephone 
number at will with the use of Speed Calling(8) service. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ See Regulations B.6. following. 
/2/ See Regulations B.5. following. 
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1. CUSTOM CALLING SERVICE DIRECT CONNECTION (cont’d) 
 
 

B. Regulations 
 

1. Reserved 
 

2. The Company may furnish Custom Calling Service Direct Connection only where there is available 
central office equipment with proper program updates. 

 
3. Custom Calling Service Direct Connection is not available on Semipublic, Foreign Exchange, Centrex 

and Farmer Line Services or PBX Trunks. 
 
4. The limitation of the Company's liability is set forth in Guidebook, Part 2, Section 2.  
 
5. Customers of Custom Calling Service Direct Connection-Controlled Service must have a non-Custom 

Calling Service Direct Connection line equipped with Speed Calling-8 service, as set forth in 
Guidebook, Part 7, Section 4; a11 specified rates and regulations apply. 

 
6. All shared exchange access lines with Custom Calling Service Direct Connection must be served by 

the same central office. 
 
7. Applicable calling charges for connection to the terminating telephone number will be applied under 

the rates specified in Guidebook, Part 6, Section 9; Part 9, Section 1. 
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1. CUSTOM CALLING SERVICE DIRECT CONNECTION (cont’d) 
 
 

B. Regulations (cont’d) 
 

8. With Custom Calling Service Direct Connection, each access line must be equipped with one of the 
following classes of service to be associated with the USOCs DCN++ and DCX++. 

 
a. Business: 

 
MB, ML, MS 

 
b. Residence 

 
MR 

 
9. Shared lines must belong to the same customer. 

 
10. On or after the effective date of Advice Letter No. 16198, the offering of Custom Calling Service 

Direct Connection will only be furnished to residence customers as follows:  to the same customer, 
on the same premises.  Supersedures, additions, deletions or changes are prohibited. 

/1/ 

 
11. Service charges as set forth in Guidebook, Part 3, Section 4 will be waived for 90 days from the 

effective date of Advice Letter No. 16198 for residence customers wishing to change from Custom 
Calling Service Direct Connection to individual Custom Calling Services. 

/1/ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

/1/ Advice Letter 16198 effective July 1, 1992, per Resolution T-14923. 

(C) 

(C) 

(N) 
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1. CUSTOM CALLING SERVICE DIRECT CONNECTION (cont’d) 
 
 

C. Charges and Rates 
 

1. The following charges and rates are for Custom Calling Service Direct Connection only and are in 
addition to any applicable service charges, monthly rates, nonrecurring or equipment charges with 
which they are associated, as set forth in Guidebook, Part 4, Section 2; Part 3, Section 1 and/or  

  Schedule Cal. P.U.C. No. A5.2.2. 
 
 

2. Establishment of Custom Calling Service Direct Connection: 
 

  Nonrecurring Monthly Rate 
     Charge    Residence Business USOC  

Custom Calling Service Direct 
Connection - Unshared 
- per line $9.50 $29.25  $565.00 (I) DCN++ 

 
Custom Calling Service Direct 
Connection – Shared 
- per line $9.50 NA $565.00 (I) DCX++ 

 
 
 

3. Addition of Custom Calling Service Direct Connection to existing service
/1/: 

 
  Nonrecurring  Monthly Rate 
  Charge Residence Business USOC 

Custom Calling Service Direct 
 Connection-Unshared, 
 

- per line/1/ RR $29.25  $565.00 (I) DCN++ 
 

Custom Calling Service Direct 
 Connection-Shared, 

- per line/1/ RR NA $565.00 (I) DCX++ 
 
 
 
 
 
 
 
 
 
 
 
/1/ Reference to service charges is specified in Guidebook, Part 3, Section 1. 
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1. CUSTOM CALLING SERVICE DIRECT CONNECTION (cont’d) 
 
 

C. Charges and Rates (cont’d) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

4. Miscellaneous change charges will apply, other than service charges specified in 2. and 3.  
preceding, in the following situations: 

 
  Nonrecurring 
  Charge USOC 

Terminating telephone 
 number change, 
- per number $11.40 NWCDT 

 
System Reconfiguration, 
- per line $11.40 NWCDT 

 
 

5. Service charges associated with Custom Calling Service Direct Connection because of 
telephone number changes as set forth in Guidebook, Part 3, Section 1 are not applicable. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears on Sheet 4 

/1/ 

/1/ 

(C) 

(C) 

(C) 


