
AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 1st Revised Sheet 1 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-10-0104 Effective: November 20, 2010 

 
1.   BUSINESS SERVICE 
  
 For Residence service, see Schedule Cal. P.U.C. No. A5.2.2. 
 
 A.  GENERAL REGULATIONS 
 

1. Scope of Rates for Individual Access Lines and Primary Station services 
 
Rates or extended service in non-ZUM areas comprehend service without additional charge as 
set forth in Guidebook, Part 4, Section 1 which indicates the local service areas. 
 
Rates or extended service in ZUM areas comprehend service as set forth in Guidebook, Part 4, 
Section 1 which indicates the local service areas. 
 
Rates for service other than extended or Zone Usage Measurement Service comprehend local 
service from the exchange from which the primary station is served. 

 
2. Equipment Arrangements 
 

A rate for an individual access line doe not include a telephone set with the line.  See 
Guidebook, Part 3, Section 1 for service and labor charges. 

 
In connection with an individual access line an authorized customer provided telephone set or 
key equipment will be provided by the customer. 

 
Access lines may be provided with equipment arrangements which require this grade of 
service. 
 
The customer shall be responsible for the installation and maintenance of any inside wire and 
standard jack(s) conforming to Part 68, Subpart F, of the FCC's Rules and Regulations 
associated with non-key and non-switching system services for Individual Telephone Services. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

(N) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 2nd Revised Sheet 2 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-15-0042 Effective: August 10, 2015 

1.   BUSINESS SERVICE (cont'd) 

 

 

A.  GENERAL REGULATIONS (cont'd) 

 
3.  Provision of Service 
 

Business individual line services will be provided within the base rate area, district area, 
suburban area, or remote island area (RIA) at the rates shown in B.4., following. 

 
Exception: 

 
New applicants for service within Cactus City, Chiriaco Summit, Ocotillo Gardens, Pinecrest, 
and San Clemente Island RIAs will be provided service only if facilities are available. 

 
4. Local Exchange Call charges apply to: 

 
a. Sent-Paid messages dialed and completed by the customer from a business telephone 

service without the assistance of a Company operator. 
 

  Exception: 
 

 When 7-1-1 is dialed to access the California Relay Service, no charge will be made to 
he calling party.  However, local calling and toll charges for conversation minutes will 
apply. 

 
b. Sent-Paid messages placed with the assistance of a Company operator where: 

 
- Dial completion facilities are not available 
 
- Equipment or circuit conditions cause unsuccessful dial attempts 
 
- The customer identifies himself/or herself as being disabled and unable to dial. 
 
- The Company operator must identify the calling number where automatic recording 

equipment is not available. 
 

c. Sent-Paid messages reestablished after a service failure on a customer dialed call. 
 
d. For messages other than those described, the rates and special conditions applicable 

are as provided in Guidebook, Part 9, Section 1. 
 

e. Reserved 
 
f. For calls made to prefixes designated for the Emergency Preparedness Trailers see 

Guidebook, Part 9, Section 1. 
 

 
 
 
 
 

 

(C) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 2nd Revised Sheet 3 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-16-0006 Effective: March 19, 2016 

1.   BUSINESS SERVICE (cont'd) 
 

A.  GENERAL REGULATIONS (cont'd) 
 
5. Access Line Signaling Arrangement 
 

Access lines services are furnished with rotary dial service and Touch Tone Calling Service as 
the standard signaling arrangements. 

 
6.  Reserved 

 
 

 
 
7.  Toll Terminal Lines 

 
Measured rate toll terminal lines are furnished at charges and rates equivalent to that of business 
measured rate individual access lines.  USOCs LD2 and ZZYT2 are furnished for terminations 
where primary station sets are not required. 

 
8.  End User Common Line Access (EUCL) Offset 

 
The End User Common Line Access charge (EUCL) stated in Tariff F.C.C. No. 128 will be offset 
by a change in equal amount in the monthly measured service rates, as shown in B.4.c. following.  
The offset rates shall become effective upon approval by the California Public Utilities 
Commission. 

 
9. It is the customer’s responsibility to provide, and update if necessary, accurate Automatic 

Number Identification (ANI) and Automatic Location Identification (ALI) sub-address information 
to the 911 database administrator. Once the customer provides ANI and ALI sub-address 
information to the 911 database administrator, it is the responsibility of the Company to provide 
the location of the pilot number to the PSAP for 911 calls, and where technically and 
operationally feasible the Company will deliver ANI to the PSAP at a station level behind a Multi-
line Telephone System. 

(C) 

(D) 
(D) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services Original Sheet 4 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-08-0189 Effective: July 15, 2009 

 
1  BUSINESS SERVICE (cont'd) 

 
B. MEASURED RATE SERVICE 

 
1. Description 

 
A telephone service with local service charges based upon the number of outgoing timed or 
untimed local messages or Zone Usage Measurement Service Zones 1 and 2 messages 
applicable to business service. 
 

2. Regulations 
 

a. All calls to a local exchange, or ZUM Zones 1, 2, and 3 are measured. 
 

 The length of conversation to which usage rates apply is determined by the time of day, day of 
the week and class of service as shown in 4.b. following. 

 
 The time of day when conversation actually takes place is determined in accordance with the 

time system - standard or daylight saving, legally or commonly in use, determines whether 
Day Rate, Evening Rate, or Night and Weekend Rate treatment applies.  In cases where a call 
extends beyond one rate period, the appropriate treatment applies to the respective periods of 
conversation. 

 
b. ZUM Billing. 

 
 Day Evening, Night and Weekend Rates are applicable to all calls based on the initial and 

additional minutes of use as shown below: 
 

 All local, extended area, and Zones 1 and 2 calls are summarized 
 Zone 3 calls, if applicable, are individually billed. 

 
 
 
 
 
 
 

 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services Original Sheet 5 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-08-0189 Effective: July 15, 2009 

 
1  BUSINESS SERVICE (cont’d) 

B. MEASURED RATE SERVICE (cont’d) 
2.  Regulations (cont'd) 
 

 c. Zone Usage Measurement Calling (ZUM) 
 
 Applicability: 
 

(1) ZUM Zone calling usage rates are applicable to calls between the Zones as such Zones are 
identified in A5.1.1.C. preceding. 

 
(2) Zone 3 message rates apply to all calls within the originating exchange’s Zone 3 when such 

calls originate from all services except COPT. 
 
(3) Zone message rates do not apply to messages originated from COPT  Service.  Message 

toll rates apply to all messages originated from these services except for messages which 
terminate on Zones 1 and 2 . 

 
d. Zone Mileage 
 

 In general
1
, Zone calling mileage is applicable as follows: 

 
Rate Center 

Zone   Mileage   
 

1 (Local Calls) 0-8 miles 
2 (Local Calls) 9-12 miles 
3 13-16 miles 
 

e. Business organizations which transmit messages for the deaf may subscribe to untimed business 
measured rate individual lines up to the number of in service Teletype machines at each business 
location equipped for this purpose.  Such businesses must furnish evidence, acceptable to the 
Company, of furnishing this service for the deaf in order to qualify for untimed service. 

 
f. Customers may transport analog data over basic telephone lines.  The Company will support low 

speed analog transmission of data (up to 4800 bps) over regular access lines. 
 

3.  Territory 
 

Within the base rate area or suburban area of a listed exchange, district area or zone as said 
areas and zones are defined on maps filed as part of the Guidebook. 

 
 
 

 
 
/1/ Exceptions made by Commission approval. 

  



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 27th Revised Sheet 6 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-25-0002 Effective: February 1, 2025 

 
1.  BUSINESS SERVICE (cont'd) 

 

 

 

B.  MEASURED RATE SERVICE (cont'd) 
 

4. Rates and Charges 
 

a. Rate per month for each business individual measured rate service. 
 
 Multiline USOCs 
 

1MB++  Individual Lines Measured Rate Business Service (customer has more than one 
line) 

 
Single Line USOCs 
 
1MS++  Individual Line Measured Rate Business Service (customer has only one line) 

 
Measured service is available in the following exchanges and rates listed below: 

 
   Single Line or 
Exchange   Multiline Monthly Rate 
   
- Agoura/1/  $1,913.00 
- Alhambra/1/  1,913.00 
- Alleghany  1,913.00 
- Alta  1,913.00 
- Anaheim/1/  1,913.00 
- Anderson  1,913.00 
- Angels Camp  1,913.00 
- Annapolis  1,913.00 
- Antioch/1/  1,913.00 
- Aptos  1,913.00 
- Arcadia/1/  1,913.00 
- Arcata /2/  1,913.57 
- Arlington/1/  1,913.00 

 
 
 
 
 
 
 
 
 
 
 

/1/ ZUM exchange 
/2/ Extended Area Service exchange 

(I) 

 

(I) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 27th Revised Sheet 7 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-25-0002 Effective: February 1, 2025 

  
1. BUSINESS SERVICE (cont'd) 

 

 

 

B. MEASURED RATE SERVICE (cont'd) 

4. Rates and Charges (cont'd) 
a. Rate per month for each business individual measured rate service: (cont'd) 

 
   Single Line or 
Exchange   Multiline Monthly Rate 
   
- Arroyo Grande/2/  $1,913.57 
- Arvin/2/  1,913.60 
- Atascadero  1,913.00 
- Atwater  1,913.00 
- Auburn   
  - Main and North DAs  1,913.00 
- Avalon  1,913.00 
- Avenal  1,913.00 
- Baker  1,913.00 
- Bakersfield   
  - Main and South DAs/2/  1,913.57 
  - North DA  1,913.00 
- Bangor  1,913.00 
- Belvedere/1/  1,913.00 
- Benicia/1/  1,913.00 
- Ben Lomond  1,913.00 
- Beverly Hills/1/  1,913.00 
- Big Butte/2/  1,922.02 
- Biggs  1,913.00 
- Big Sur/2/  1,934.32 
- Bishop Ranch/1/  1,913.00 
- Blairsden  1,913.00 
- Blue Lake/2/  1,915.47 
- Bodega Bay  1,913.00 
- Boonville/2/  1,915.80 
- Borrego  1,913.00 

 
 
 
 
 
 
 
 
 
 
 
/1/ ZUM exchange. 
/2/ Extended Area Service exchange. 
 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

 
 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 28th Revised Sheet 8 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-25-0002 Effective: February 1, 2025 

 
1.  BUSINESS SERVICE (cont'd) 

 

 

 

B.  MEASURED RATE SERVICE (cont'd) 

4.  Rates and Charges (cont'd) 
a.  Rate per month for each business individual measured rate service (cont'd) 

 
   Single Line or 
Exchange   Multiline Monthly Rate 
   
- Boulder Creek/2/  $1,915.80 
- Bradley/2/  1,613.03 
- Brawley/2/  1,915.47 
  - Glamis RIA/2/  1,915.47 
- Brea/1/  1,913.00 
- Bridgeville  1,913.00 
- Buena Park/1/  1,913.00 
- Burbank/1/   
  - Burbank and Sun Valley DAs  1,913.00 
- Burrel/2/  1,912.02 
- Butte City  1,913.00 
- Calexico  1,913.00 
- Calipatria  1,913.00 
- Calistoga  1,913.00 
- Cambria  1,913.00 
- Campbell/1/  1,913.00 
- Campo  1,913.00 
- Camptonville  1,913.00 
- Canoga Park/1/  1,913.00 
- Capistrano Valley/1/  1,913.00 
- Carmel/2/  1,914.23 
- Carmel Valley/2/  1,919.41 
- Carrisa Plains  1,913.00 
- Caruthers/2/  1,915.80 
- Castroville  1,913.00 
- Cayucos/2/  1,919.03 
- Challenge  1,913.00 
- Chico  1,913.00 
- Chowchilla  1,913.00 
- Chualar  1,913.00 
- Chula Vista/1/  1,913.00 

 
 
 
 
 
/1/ ZUM exchange. 
/2/ Extended Area Service exchange. 
 

 

 

(I) 

(I) 

(I) 

(I) 

 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 26th Revised Sheet 9 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-25-0002 Effective: February 1, 2025 

 
1.  BUSINESS SERVICE (cont'd) 

 

 

 

B.  MEASURED RATE SERVICE (cont'd) 

4. Rates and Charges (cont'd) 
a. Rate per month for each business individual measured rate service (cont'd) 

 
   Single Line or  
Exchange   Multiline Monthly Rate 
   
- Clayton/1/  $1,913.00 
- Clearlake Oaks  1,913.00 
- Cloverdale  1,913.00 
- Clovis  1,913.00 
- Coalinga  1,913.00 
- Cobb Mountain  1,913.00 
- Colton/1/  1,913.00 
- Compton/1/   
  - Compton and Gardena DAs  1,913.00 
- Concord/1/  1,913.00 
- Corning  1,913.00 
- Corona/1/  1,913.00 
- Coronado/1/  1,913.00 
- Corte Madera/1/  1,913.00 
- Cottonwood/2/  1,916.80 
- Coulterville  1,913.00 
- Crockett/1/  1,913.00 
- Crows Landing  1,913.00 
- Culver City/1/  1,913.00 
- Cypress/1/  1,913.00 
- Danville/1/  1,913.00 
- Davis  1,913.00 
- Death Valley  1,913.00 
  - Emigrant Pass RIA  1,913.00 
  - Scotty's RIA  1,913.00 
  - Stovepipe RIA  1,913.00 
- Delano  1,913.00 
- Del Mar/1/  1,913.00 
- Del Rey  1,913.00 
- Dinuba  1,913.00 
- Dixon  1,913.00 
- Downieville  1,913.00 

 
 
 
 
/1/ ZUM exchange 
/2/ Extended Area Service exchange. 

 

(I) 

(I) 

(I) 

(I) 

 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 26th Revised Sheet 10 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-25-0002 Effective: February 1, 2025 

1.  BUSINESS SERVICE (cont'd) 

 

 

 

B.  MEASURED RATE SERVICE (cont'd) 

4.  Rates and Charges (cont'd) 
a.  Rate per month for each business individual measured rate service (cont'd) 

 
   Single Line or 
Exchange   Multiline Monthly Rate 
   
- Dublin-San Ramon/1/  $1,913.00 
- Dulzura/1/  1,913.00 
- Dunnigan/2/  1,919.03 
- Dunsmuir  1,913.00 
- Earlimart  1,913.00 
- East Bay/1/   
  - Alameda, Berkeley,  1,913.00 
    Fruitvale, Main-Piedmont   
    and Trinidad DAs   
- East Contra Costa/1/  1,913.00 
- Edwards/2/  1,919.03 
- El Cajon/1/  1,913.00 
- El Centro/2/  1,914.38 
- Elk  1,925.82 
- Elk Creek  1,913.00 
- El Monte/1/  1,913.00 
- El Segundo/1/  1,913.00 
- El Sobrante-Pinole/1/  1,913.00 
- Encinitas/1/  1,913.00 
- Escalon  1,913.00 
- Escondido/1/  1,913.00 
- Esparto/2/  1,916.80 
- Eureka/2/  1,916.40  
- Fairfield-Suisun  1,913.00 
- Fair Oaks/1/  1,913.00 
- Fallbrook/1/  1,913.00 
- Felton  1,913.00 
- Fillmore  1,913.00 
- Firebaugh  1,913.00 

 
 
 
 
 
 
/1/ ZUM exchange 
/2/ Extended Area Service exchange. 

 
 

(I) 

(I) 

(I) 

(I) 

(I) 

 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 26th Revised Sheet 11 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-25-0002 Effective: February 1, 2025 

 
1.  BUSINESS SERVICE(cont'd) 

 

 

 

B.  MEASURED RATE SERVICE (cont'd) 

4.  Rates and Charges (cont'd) 
a.  Rate per month for each business individual measured rate service (cont'd) 

 
   Single Line or 
Exchange   Multiline Monthly Rate 
   
- Folsom/1/  $1,913.00 
- Fontana/1/  1,913.00 
- Forestville  1,913.00 
- Fort Bragg  1,913.00 
- Fortuna/2/  1,915.61 
- Fremont-Newark/1/   
  - Greenleaf, Main  1,913.00 
    and Oliver DAs   
- French Gulch/2/  1,916.80 
- Fresno/2/  1,913.57 
- Fullerton/1/  1,913.00 
- Galt  1,913.00 
- Garden Grove/1/  1,913.00 
- Gazelle/2/  1,919.03 
- Georgetown   1,913.00 
- Gerber  1,913.00 
- Geyserville  1,913.00 
- Glendale/1/  1,913.00 
- Gonzales/2/  1,919.03 
- Grass Valley  
  - Main and South DAs  1,913.00 
- Greenfield  1,913.00 
  - Tassajara RIA  1,913.00 
- Grenada  1,913.00 
- Gridley  1,913.00 
- Groveland  1,913.00 
  - Cherry Valley RIA  1,913.00 
- Gualala/2/  1,914.85 
- Guerneville  1,913.00 
- Gustine  1,913.00 

 
 
 
 
 
 
 
/1/ ZUM exchange 
/2/ Extended Area Service exchange. 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 26th Revised Sheet 12 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-25-0002 Effective: February 1, 2025 

1.  BUSINESS SERVICE (cont'd) 

 

 

 

B.  MEASURED RATE SERVICE (cont'd) 

4. Rates and Charges (cont'd) 
a. Rate per month for each business individual measured rate service (cont'd) 

 
   Single Line or 
Exchange   Multiline Monthly Rate 
   
- Half Moon Bay  $1,913.00 
- Hanford  1,913.00 
- Harbison-Alpine/1/  1,913.00 
- Hawthorne/1/  1,913.00 
- Hayward/1/  1,913.00 
- Healdsburg/2/  1,915.80 
- Herald  1,913.00 
- Hercules-Rodeo/1/  1,913.00 
- Highland  1,913.00 
- Hollister  1,913.00 
- Holtville  1,913.00 
- Homewood  1,913.00 
- Hopland/2/  1,915.80 
- Hornbrook/2/  1,915.80 
- Hughson  1,913.00 
- Huron  1,913.00 
- Hydesville/2/  1,919.03 
- Ignacio  1,913.00 
- Imperial  1,913.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ ZUM exchange 
/2/ Extended Area Service exchange. 

 

(I) 

(I) 

 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 26th Revised Sheet 13 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-25-0002 Effective: February 1, 2025 

 
1.  BUSINESS SERVICE (cont'd) 

 

 

 

B.  MEASURED RATE SERVICE (cont'd) 

4.  Rates and Charges (cont'd) 
a.  Rate per month for each business individual measured rate service (cont'd) 

 
   Single Line or 
Exchange   Multiline Monthly Rate 
   
- Inglewood/1/  $1,913.00 
- Inverness  1,913.00 
- Ione  1,913.00 
- Irvine/1/  1,913.00 
- Jackson/2/  1,914.23 
- Jacumba  1,913.00 
- Jamestown  1,913.00 
- Julian  1,913.00 
- Kelseyville  1,913.00 
- King City/2/  1,923.66 
- Kingsburg  1,913.00 
- Knights Ferry  1,913.00 
- La Crescenta/1/  1,913.00 
- Lafayette/1/  1,913.00 
- La Honda  1,913.00 
- La Jolla/1/  1,913.00 
- Lake Berryessa  1,913.00 
- Lakeport  1,913.00 
- La Mesa/1/  1,913.00 
- Laton  1,913.00 
- Lebec  1,913.00 
- Le Grand/2/  1,916.80 
- Lemoore  1,913.00 
- Lewiston  1,913.00 
- Lincoln  1,913.00 
- Live Oak  1,913.00 
- Livermore/1/  1,913.00 
- Lockeford  1,913.00 
- Lodi  1,913.00 
- Loleta  1,913.00 
- Lomita/1/  1,913.00 
- Los Altos/1/  1,913.00 
- Los Angeles/1/   
  - DA's 1 thru 14  1,913.00 

 
 
 
/1/ ZUM exchange 
/2/ Extended Area Service exchange. 

(I) 

(I) 

(I) 

 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 26th Revised Sheet 14 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-25-0002 Effective: February 1, 2025 

1.  BUSINESS SERVICE (cont'd) 

 

 

 

B.  MEASURED RATE SERVICE (cont'd) 

4. Rates and Charges (cont'd) 
a. Rate per month for each business individual measured rate service (cont'd) 

 
   Single Line or 
Exchange   Multiline Monthly Rate 
   
- Los Banos  $1,913.00 
- Los Molinos/2/  1,916.80 
- Lower Lake  1,913.00 
- Loyalton  1,913.00 
- Madera  1,913.00 
- Martinez/1/  1,913.00 
- Marysville/2/  1,915.74 
- Mendocino  1,913.00 
- Mendota  1,913.00 
- Michigan Bar  1,913.00 
- Merced/2/  1,886.57 
- Meridian/2/  1,919.03 
- Middletown  1,913.00 
- Millbrae/1/  1,913.00 
- Mill Valley/1/  1,913.00 
- Milton  1,913.00 
- Mira Loma/1/  1,913.00 
- Miranda  1,913.00 
- Moccasin  1,913.00 
- Modesto  1,913.00 
- Mojave  1,913.00 
- Mokelumne Hill  1,913.00 
- Montague  1,913.00 
- Montebello/1/  1,913.00 
- Monterey/2/  1,913.57 
- Monte Rio  1,913.00 
- Moorpark/1/  1,913.00 
- Moraga/1/  1,913.00 
- Morro Bay  1,913.00 
- Moss Beach  1,913.00 
- Mountain Pass  1,913.00 
- Mountain View/1/  1,913.00 
- Mount Shasta  1,913.00 

 
 
/1/ ZUM exchange 
/2/ Extended Area Service exchange.  

(I) 

(I) 
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ATT TN CA-25-0002 Effective: February 1, 2025 

 
1.  BUSINESS SERVICE (cont'd) 

 

 

 

B.  MEASURED RATE SERVICE (cont'd) 

4. Rates and Charges (cont'd) 
a. Rate per month for each business individual measured rate service (cont'd) 

 
   Single Line or 
Exchange   Multiline Monthly Rate 
   
- Napa  $1,913.00 
- National City/1/  1,913.00 
- Nevada City  1,913.00 
  - Graniteville RIA  1,913.00 
- Newman  1,913.00 
- Newport Beach/1/  1,913.00 
- Nicasio  1,913.00 
- Nice  1,913.00 
- Nicolaus  1,913.00 
- Nipomo  1,913.00 
- North Hollywood/1/  1,913.00 
- Northridge/1/  1,913.00 
- North San Juan  1,913.00 
  North Tahoe   
  -Brockway and Tahoe City Das  1,913.00 
- North Yuba/2/  1,922.02 
- Oakdale  1,913.00 
- Oakview/1/  1,913.00 
- Occidental  1,913.00 
- Oceanside/1/   
  - Carlsbad, Oceanside, 
    and Pendleton DAs 

 1,913.00 

- Ocotillo/2/  1,919.03 
- Ojai  1,913.00 

 
 
 
 
 
 
 
 
 
 
 
/1/ ZUM exchange. 
/2/ Extended Area Service exchange. 
 
 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 
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ATT TN CA-25-0002 Effective: February 1, 2025 

 
1.  BUSINESS SERVICE (cont'd) 

 

 

 

B.  MEASURED RATE SERVICE (cont'd) 

4. Rates and Charges (cont'd) 
a. Rate per month for each business individual measured rate service (cont'd) 

 
   Single Line or 
Exchange   Multiline Monthly Rate 
   
- Orange/1/   $1,913.00 
- Orange Cove  1,913.00 
- Orinda/1/  1,913.00 
- Orland  1,913.00 
- Oroville  1,913.00 
- Pacifica/1/  1,913.00 
- Palmdale   
  - Agua Dulce DA/2/  1,965.80 
  - Leona Valley DA  1,913.00 
  - Palmdale DA  1,913.00 
- Palo Alto/1/  1,913.00 
- Paradise  1,913.00 
- Parlier  1,913.00 
- Pasadena/1/   
  - La Canada and  1,913.00 
    Pasadena DAs   
- Paskenta/2/  1,919.03 
- Paso Robles  1,913.00 
- Pauma Valley/2/  1,919.03 
- Pepperwood  1,913.00 
- Pescadero  1,913.00 
- Petaluma   
  - Main DA/2/  1,915.61 
  - Swift DA/2/  1,916.80 
- Pinecrest  1,913.00 
  - Baker Station RIA   1,913.00 
  - Clark Fork RIA  1,913.00 
  - Dardanelle RIA  1,913.00 
  - Kennedy Meadows RIA  1,913.00 
- Pine Valley  1,913.00 
- Piru  1,913.00 
- Pismo Beach  1,913.00 

- Pittsburg/1/  1,913.00 
- Pittsburg West/1/  1,913.00 
- Pixley  1,913.00 

 
 

/1/ ZUM exchange. 
/2/ Extended Area Service exchange. 

 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 
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SECTION 2 - Exchange Lines and Usage  

ATT TN CA-25-0002 Effective: February 1, 2025 

 
1.  BUSINESS SERVICE (cont'd) 

 

 

 

B.  MEASURED RATE SERVICE (cont'd) 

4. Rates and Charges (cont'd) 
a. Rate per month for each business individual measured rate service (cont'd) 

 
   Single Line or 
Exchange   Multiline Monthly Rate 
   
- Placentia/1/  $1,933.00 
- Placerville   
  - Kyburz, South and West DAs  1,933.00 
- Planada  1,933.00 
- Pleasant Grove  1,933.00 
- Pleasanton/1/  1,933.00 
- Plymouth  1,933.00 
- Point Arena/2/  1,914.99 
- Point Reyes  1,933.00 
- Porterville  1,933.00 
- Portola  1,933.00 
- Potter Valley/2/  1,916.80 
- Poway/1/  1,933.00 
- Quincy  1,933.00 
- Ramona/1/  1,933.00 
- Rancho Bernardo/1/  1,933.00 
- Rancho Penasquitos/1/  1,933.00 
- Rancho Santa Fe/1/  1,933.00 
- Rancho Viejo/1/  1,933.00 
- Red Bluff/2/  1,913.57 
- Redding/2/  1,914.99 
- Redwood City/1/  1,933.00 
- Reseda/1/  1,933.00 
- Rialto/1/  1,933.00 
- Richmond/1/  1,933.00 
- Richvale  1,933.00 
- Rio Dell/2/  1,922.02 
- Rio Linda/1/  1,933.00 
- Riverbank  1,933.00 
- Riverdale/2/  1,922.02 
- Riverside/1/  1,933.00 
- Rosamond  1,933.00 

 
 
 
 
/1/ ZUM exchange. 
/2/ Extended Area Service exchange. 
 

 

(I) 

(I) 

(I) 
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ATT TN CA-25-0002 Effective: February 1, 2025 

 
1.  BUSINESS SERVICE (cont'd) 

 

 

 

B.  MEASURED RATE SERVICE (cont'd) 

4. Rates and Charges (cont'd) 
a. Rate per month for each business individual measured rate service (cont'd) 

 
   Single Line or 
Exchange   Multiline Monthly Rate 
   
- Sacramento/1/   
  - Main and North DA's  $1,913.00 
- Saddleback Valley/1/  1,913.00 
- Saint Helena  1,913.00 
- Salinas/2/  1,913.66 
- San Andreas  1,913.00 
- San Ardo/2/  1,919.03 
- San Carlos-Belmont/1/  1,913.00 
- San Diego/1/   
  - Linda Vista, Mira Mesa 
    and San Diego DAs 

 1,913.00 

- Sandy Valley  1,913.00 
- San Francisco/1/   
  - Central, Juniper, and 
    Montrose-Evergreen DAs 

 1,913.00 

- San Jose/1/   
  - North, West and South DAs  1,913.00 
- San Juan  1,913.00 
- San Lucas  1,913.00 
- San Luis Obispo/2/  1,914.23 
- San Marcos/1/  1,913.00 
- San Martin  1,913.00 
- San Mateo/1/  1,913.00 
- San Pedro/1/  1,913.00 
  - San Clemente Island RIA  1,913.00 
- San Rafael/1/  1,913.00 
- Santa Ana/1/  1,913.00 
- Santa Clarita/1/   
  - Newhall-Castaic 
    and Saugus Canyon 
    Country DAs 

 1,913.00 

- Santa Cruz/2/  1,913.57 
- Santa Margarita  1,913.00 
- Santa Rosa/2/  1,914.14 

 
 
 
 
/1/ ZUM exchange. 
/2/ Extended Area Service exchange. 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 
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SECTION 2 - Exchange Lines and Usage  

ATT TN CA-25-0002 Effective: February 1, 2025 

 
1.  BUSINESS SERVICE (cont'd) 

 

 

 

B.  MEASURED RATE SERVICE (cont'd) 

4.  Rates and Charges (cont'd) 
a.  Rate per month for each business individual measured rate service (cont'd) 

 
   Single Line or 
Exchange   Multiline Monthly Rate 
   
- Saratoga/1/  $1,913.00 
- Saticoy/1/  1,913.00 
- Sausalito/1/  1,913.00 
- Sebastopol  1,913.00 
- Selma/2/  1,016.80 
- Sequoia  1,913.00 
- Shafter  1,913.00 
- Shasta Lake/2/  1,922.02 
- Shingle Springs  1,913.00 
- Shoshone  1,913.00 
  - Valley Junction RIA 1,913.00 
- Sierraville  1,913.00 
- Silverado/1/  1,913.00 
- Simi Valley/1/  1,913.00 
- Smartsville/2/  1,919.03 
- Soda Springs  1,913.00 
- Soledad  1,913.00 
- Sonoma  1,913.00 
- Sonora   
  - Juno and Main DAs  1,913.00 
- South Placer  1,913.00 
- South San Francisco/1/  1,913.00 
- South Tahoe  1,913.00 
- Springville  1,913.00 
- Stinson Beach-Bolinas  1,913.00 
- Stockton  1,913.00 
- Stonyford  1,913.00 
- Stratford  1,913.00 
- Sunnyvale/1/  1,913.00 
- Sunol/1/  1,913.00 
- Sutter Creek  1,913.00 

 
 
 
 
 
 
/1/ ZUM exchange. 
/2/ Extended Area Service exchange. 

(I) 

(I) 

(I) 

(I) 
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ATT TN CA-25-0002 Effective: February 1, 2025 

 
1.  BUSINESS SERVICE (cont'd) 

 

 

 

B.  MEASURED RATE SERVICE (cont'd) 

4. Rates and Charges (cont'd) 
a. Rate per month for each business individual measured rate service (cont'd) 

 
   Single Line or 
Exchange   Multiline Monthly Rate 
   
- Tehachapi  $1,913.00 
- Temescal Canyon/1/  1,913.00 
- Terra Bella  1,913.00 
- Thornton  1,913.00 
- Three Rivers  1,913.00 
- Tipton  1,913.00 
- Tomales/2/  1,834.80 
- Torrance/1/  1,913.00 
- Trabuco/1/  1,913.00 
- Tracy  1,913.00 
- Tres Pinos   1,913.00 
- Trinidad/2/  1,924.68 
- Truckee  1,913.00 
- Tulare  1,913.00 
- Turlock/2/  1,915.61 
- Ukiah/2/  1,913.94 
- Upper Lake  1,913.00 
- Vacaville  1,913.00 
- Vallejo/1/  1,913.00 
- Valley Center/1/  1,913.00 
- Valley Ford  1,913.00 
- Valley Springs  1,913.00 
- Van Nuys/1/  1,913.00 
- Ventura Central/1/  1,913.00 
- Ventura East/1/  1,913.00 
- Verdi  1,913.00 
- Vina  1,913.00 
- Visalia/2/  1,913.57 
- Vista/1/  1,913.00 

 
 
 
 
 
/1/ ZUM exchange. 
/2/ Extended Area Service exchange. 
 

 

(I) 

(I) 
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ATT TN CA-25-0002 Effective: February 1, 2025 

 
1.  BUSINESS SERVICE (cont'd) 

 

 

 

B. MEASURED RATE SERVICE (cont'd) 

4. Rates and Charges (cont'd) 
a. Rate per month for each business individual measured rate service (cont'd) 

 
   Single Line or 
Exchange   Multiline Monthly Rate 
   
- Walker Basin  $1,913.00 
- Wallace  1,913.00 
- Walnut Creek/1/  1,913.00 
- Warner Springs  1,913.00 
- Wasco  1,913.00 
- Waterford   
  - Main DA/2/  1,916.80 
  - Don Pedro DA  1,913.00 
- Watsonville/2/   1,915.61 
- Weed  1,913.00 
- Weott  1,913.00 
- Wheatland/2/  1,916.80 
- Willits  1,913.00 
- Willows  1,913.00 
- Windsor  1,913.00 
- Winters  1,913.00 
- Woodcrest/1/  1,913.00 
- Woodlake/2/  1,916.80 
- Woodland  1,913.00 
- Woodside/1/  1,913.00 
- Yorba Linda/1/  1,913.00 
- Yosemite  1,913.00 
- Yountville  1,913.00 
- Yreka/2/  1,914.23 

 
 
 
 
 
 
 
 
 
 
 
/1/ ZUM exchange. 
/2/ Extended Area Service exchange. 
 
 

 

(I) 

(I) 

(I) 

(I) 
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ATT TN CA-08-0189 Effective: July 15, 2009 

 
1  BUSINESS SERVICE (cont'd) 

B.  MEASURED RATE SERVICE (cont'd) 
4.  Rates and Charges (cont'd) 

 

b.  The rate for each minute of use
2 
applies as follows: 

 

Measured rate
1 
business service. 

 
(1)  Day Rate, Evening Rate, Night and Weekend Rates apply as follows: 

 
MONDAY THRU FRIDAY RATE SCHEDULE 
 

Hours
3

 
 
8:00 A.M. to 5:00 P.M. DAY 
5:00 P.M. to 11:00 P.M. EVENING 
11:00 P.M. to 8:00 A.M. NIGHT & WEEKEND 

 
SATURDAY AND SUNDAY 
 

Hours NIGHT & WEEKEND 
 
All 

 
HOLIDAYS 
 

New Years Day/January 1 
Washington’s Birthday/3rd Monday 
   in February 
Independence Day/July 4 
Labor Day 
Thanksgiving Day 
Christmas Day/December 25 
 
Hours 
All NIGHT & WEEKEND 

 
 
 
 
 
 
 
 
 
 

/1/ See 2.b. preceding. 
/2/ Or fraction thereof. 
/3/ To, but not including. 
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SECTION 2 - Exchange Lines and Usage  

ATT TN CA-24-0016 Effective: June 1, 2024 

  
1.  BUSINESS SERVICE (cont'd) 

 

B.  MEASURED RATE SERVICE (cont'd) 
4. Rates and Charges (cont'd) 

b. The rate for each minute of use/4/ applies as follows: 
Measured rate/1/ business service. (cont'd) 

 
(2) Timed measured rate service 

 

  All Local 
Calls/2/ 

ZUM 
Zone 3 Calls 

      
DAY RATE      
First Minute/3/ , /4/  $1.10  $1.10  
Additional Minute/3/ , /4/  1.10  1.10  
      
EVENING RATE      
First Minute/3/ , /4/  1.10  1.10  
Additional Minute/3/ , /4/  1.10  1.10  

      
NIGHT & WEEKEND RATE      
First Minute/3/ , /4/  1.10  1.10  
Additional Minute/3/ , /4/  1.10  1.10  
      

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

/1/ See 2.b. preceding. 
/2/ Also applies to ZUM Zones 1 and 2 calls. 
/3/ Fractional amounts are rounded to the nearest cent. 
/4/ Or fraction thereof. 

 

(I) 
(I) 

(I) 
(I) 

(I) 
(I) 
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ATT TN CA-12-0039 Effective: June 1, 2012 

1  BUSINESS SERVICE (cont'd) 
B.  MEASURED RATE SERVICE (cont'd) 

4. Rates and Charges (cont'd) 

b. The rate for each minute of use
/2/

 applies as follows: 

Measured rate/1/ business service. (cont'd) 
 

(3) Untimed measured rate service
/3/

 
  All Local 

Calls 
 ZUM 

Zone 3 
Calls 

 
All days/hour, each call  $.05 $.05 

 
c. Deaf Surcharge 
 
In addition to the rates and charges contained herein a monthly rate equal to the amount shown 
in Schedule Cal.P.U.C. No. A5.2.3, D, applies for the following: 
 
(1) Each local, extended individual business service. 

 
d. Measured Service Allowance 

 
Services and allowances included in measured rate service are shown below: 

 
 

Services 
 Monthly 

Allowance 
 

USOC 
     
- Individual Line Measured Rate Business  NO  1MB++ 

 
e. Hunting Service - Business 

 
  Monthly 

Rate 
 

USOC 
     
- Each individual line arranged for hunting  $0.47  HTG 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ See 2.b. preceding. 
/2/ Or fraction thereof. 
/3/ See 2.f. preceding. 

 

(C) 

(C) 

(C) 

(C) 
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1  BUSINESS SERVICE (cont’d) 

 C. SHORT DURATION SERVICE 
 

1. Description 
 

A telephone service requested by the customer to be established for a continuous period of 24 
hours or less when all the Company's facilities necessary for furnishing the service are available.  
The customer is responsible for wire and standard jacks conforming to Part 68, Subpart F, of the 
FCC's Rules and Regulations. 

 
2. Regulations 

 
a. Short Duration Service is limited to 24 hours or less of continuous service.  For service beyond 

24 hours the regular monthly rate for individual line business service applies. 
 
b. This service will be provided only at locations where all facilities necessary for furnishing the 

service are available.  Otherwise, service will be furnished as set forth in Guidebook, Part 4, 
Section 5.  

 
c. The rate below comprehends no message allowance. 
 
d. The rate shown below comprehends no primary service listing in a telephone directory. 
 
e. Except as provided above, this service will be furnished subject to the same rates, charges and 

regulations as apply to individual business line service. 
 
f. This service will not be furnished for Election Service (as defined in Guidebook, Part 2, Section 2. 

purposes. 
 

3. Territory 
 
Within the base rate area or suburban area of a listed exchange, district area or zone as said 
areas and zones are defined on maps filed as part of the Guidebook schedules. 
 

4. Rates and Charges 
 Daily 

   Rate   USOC 
 

- Each line1 $4.75 1ST 
- Each line1 4.75 1SU 
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2.  RESERVED 
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2.  RESERVED (cont'd) 
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2.  RESERVED (cont'd) 
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2.  RESERVED (cont'd) 
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2.  RESERVED (cont'd) 
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2.  RESERVED (cont'd) 
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2.  RESERVED (cont'd) 
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2.  RESERVED (cont'd) 
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2.  RESERVED (cont'd) 
 

 
 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services Original Sheet 35 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-08-0189 Effective: July 15, 2009 

2.  RESERVED (cont'd) 
 

 
 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services Original Sheet 36 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-08-0189 Effective: July 15, 2009 

 
2.  RESERVED (cont'd) 
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2.  RESERVED (cont'd) 
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2.  RESERVED (cont'd) 
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2.  RESERVED (cont'd) 
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2.  RESERVED (cont'd) 
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2.  RESERVED (cont'd) 
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2.  RESERVED (cont'd) 
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2.  RESERVED (cont'd) 
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2.  RESERVED (cont'd) 
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2.  RESERVED (cont'd) 
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2.  RESERVED (cont'd) 
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2.  RESERVED (cont'd) 
 

 
 

 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services Original Sheet 48 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-08-0189 Effective: July 15, 2009 

2.  RESERVED (cont'd) 
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2.  RESERVED (cont'd) 
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2.  RESERVED (cont'd) 
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2.  RESERVED (cont'd) 
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2.  RESERVED (cont'd) 
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2.  RESERVED (cont'd) 
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2.  RESERVED (cont'd) 
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2.  RESERVED (cont'd) 
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2.  RESERVED (cont'd) 
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2.  RESERVED (cont'd) 
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2. RESERVED (cont'd) 
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3.   RESIDENCE SERVICE 
 
 

A.  Rates and Charges 
 

1. Hunting Service 
 

  Monthly 
Rate 

 
USOC 

     
- Each individual line arranged for 

hunting 
  

$.47 
 
 

 
HTG 

 
2. Deaf Surcharge 
 

In addition to the rates and charges contained herein, a monthly rate equal to the amount  
shown in Schedule Cal.P.U.C. No. A5.2.3, D, applies for the following: 
 
(1) Each local, extended individual line residence service. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

(C) 
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ATT TN CA-13-0032 Effective: May 1, 2013 

4. Reserved 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears in Part 20, Section 4, Sheet 71. 
 

/1/ (C) 

(N) 
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4. Reserved (Cont'd) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears in Part 20, Section 4, Sheet 72. 
 

/1/ (C) 
 

(N) 
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4. Reserved (Cont'd) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears in Part 20, Section 4, Sheet 73. 
 

/1/ (C) 
 

(N) 
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4. Reserved (Cont'd) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears in Part 20, Section 4, Sheet 74. 
 

/1/ (C) 
 

(N) 
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4. Reserved (Cont'd) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears in Part 20, Section 4, Sheet 75. 
 

/1/ (C) 
 

(N) 
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4. Reserved (Cont'd) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears in Part 20, Section 4, Sheet 76. 
 

/1/ (C) 
 

(N) 
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4. Reserved (Cont'd) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears in Part 20, Section 4, Sheet 77. 
 

/1/ (C) 
 

(N) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 1st Revised Sheet 67 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-13-0032 Effective: May 1, 2013 

4. Reserved (Cont'd) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears in Part 20, Section 4, Sheet 78. 
 

/1/ (C) 
 

(N) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 1st Revised Sheet 68 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-13-0032 Effective: May 1, 2013 

4. Reserved (Cont'd) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears in Part 20, Section 4, Sheet 79. 
 

/1/ (C) 
 

(N) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 1st Revised Sheet 69 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-13-0032 Effective: May 1, 2013 

4. Reserved (Cont'd) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears in Part 20, Section 4, Sheet 80. 
 

/1/ (C) 
 

(N) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 1st Revised Sheet 70 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-13-0032 Effective: May 1, 2013 

4. Reserved (Cont'd) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears in Part 20, Section 4, Sheet 81. 
 

 

/1/ (C) 
 

(N) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 1st Revised Sheet 71 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-13-0032 Effective: May 1, 2013 

4. Reserved (Cont'd) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears in Part 20, Section 4, Sheet 82. 
 

/1/ (C) 
 

(N) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 1st Revised Sheet 72 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-13-0032 Effective: May 1, 2013 

4. Reserved (Cont'd) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears in Part 20, Section 4, Sheet 83. 
 

/1/ (C) 
 

(N) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 1st Revised Sheet 73 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-13-0032 Effective: May 1, 2013 

4. Reserved (Cont'd) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears in Part 20, Section 4, Sheet 84. 
 

/1/ (C) 
 

(N) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 3rd Revised Sheet 74 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-13-0032 Effective: May 1, 2013 

4. Reserved (Cont'd) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears in Part 20, Section 4, Sheet 85. 
 

/1/ (C) 
 

(N) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 3rd Revised Sheet 75 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-13-0032 Effective: May 1, 2013 

 
4. Reserved (Cont'd) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears in Part 20, Section 4, Sheet 86. 

 

/1/ (C) 
 

(N) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 3rd Revised Sheet 76 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-13-0032 Effective: May 1, 2013 

4. Reserved (Cont'd) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears in Part 20, Section 4, Sheet 87. 
 

/1/ (C) 
 

(N) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 3rd Revised Sheet 77 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-13-0032 Effective: May 1, 2013 

4. Reserved (Cont'd) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears in Part 20, Section 4, Sheet 88. 
 

/1/ (C) 
 

(N) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 3rd Revised Sheet 78 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-13-0032 Effective: May 1, 2013 

4. Reserved (Cont'd) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears in Part 20, Section 4, Sheet 89. 
 

/1/ (C) 
 

(N) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 2nd Revised Sheet 79 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-13-0032 Effective: May 1, 2013 

 
4. Reserved (Cont'd) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears in Part 20, Section 4, Sheet 90. 
 

/1/ (C) 
 

(N) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 2nd Revised Sheet 80 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-13-0032 Effective: May 1, 2013 

 
4. Reserved (Cont'd) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears in Part 20, Section 4, Sheet 91. 

   

/1/ (C) 
 

(N) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 2nd Revised Sheet 81 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-13-0032 Effective: May 1, 2013 

 
4. Reserved (Cont'd) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears in Part 20, Section 4, Sheet 92. 

 

/1/ (C) 
 

(N) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 2nd Revised Sheet 82 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-13-0032 Effective: May 1, 2013 

 
4. Reserved (Cont'd) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears in Part 20, Section 4, Sheet 93. 

 

/1/ (C) 
 

(N) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 2nd Revised Sheet 83 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-13-0032 Effective: May 1, 2013 

 
4. Reserved (Cont'd) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears in Part 20, Section 4, Sheet 94. 

  

/1/ (C) 
 

(N) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 2nd Revised Sheet 84 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-13-0032 Effective: May 1, 2013 

4. Reserved (Cont'd) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears in Part 20, Section 4, Sheet 95. 
 

/1/ (C) 
 

(N) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 2nd Revised Sheet 85 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-13-0032 Effective: May 1, 2013 

 
4. Reserved (Cont'd) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears in Part 20, Section 4, Sheet 96. 

 

/1/ (C) 
 

(N) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 2nd Revised Sheet 86 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-13-0032 Effective: May 1, 2013 

 
4. Reserved (Cont'd) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears in Part 20, Section 4, Sheet 97. 

 

/1/ (C) 
 

(N) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 2nd Revised Sheet 87 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-13-0032 Effective: May 1, 2013 

4. Reserved (Cont'd) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears in Part 20, Section 4, Sheet 98. 
 

/1/ (C) 
 

(N) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 2nd Revised Sheet 88 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-13-0032 Effective: May 1, 2013 

 
4. Reserved (Cont'd) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears in Part 20, Section 4, Sheet 99. 

   

/1/ (C) 
 

(N) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services Original Sheet 89 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-08-0189 Effective: July 15, 2009 

5. METRO PLAN
SM

 SERVICE 
 

A. APPLICABILITY AND TERRITORY 
 

Applicable to Pacific Bell Telephone Company residence individual line flat and measured rate service 
and Universal Lifeline Telephone Service flat and measured rate service furnished within the Zone 
Usage Measurement (ZUM) exchanges as defined in Guidebook, Part 4, Section 2. 

 
B. DESCRIPTION OF SERVICE 

 
1. General  

 
a. Metro Plan

SM
 service is furnished as an adjunct to one-party residence exchange services and 

provides for directly dialed communications to ZUM Zone 3 exchanges as specified in Guidebook, 
Part 4, Section 2 and Guidebook, Part 9, Section 2, respectively. 

 
b. For a fixed monthly rate the Metro Plan

SM
 offers to one-party residence service customers unlimited 

calling on directly dialed calls to ZUM Zone 3 exchanges. 
 
c. ZUM Zone 3 call detail will not be provided to the customer. 
 
d. Minimum billing as set forth in Guidebook, Part 4, Section 2 is applicable to the monthly rate for the 

Metro Plan
SM

 service. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 2nd Revised Sheet 90 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-16-0006 Effective: March 19, 2016 

 
5. METRO PLANSM SERVICE (Cont’d)  

 
C. REGULATIONS   

 
1. Limitations of Service 

 
a. Conference calls and any other calls requiring operator handling except as specified in C.2.b., 

following, are not included and will be billed at the regular toll or ZUM rate schedule applicable 
to the type of call. 

 
b. Metro PlanSM may not be furnished to any residence exchange service (except Remote 

Call Forwarding service as specified in Guidebook, Part 7, Section 4) that is 
interconnected, physically, acoustically or by any other means to any other line, facilities 
or service at the customer's premises to extend a two-point connection beyond the 
originating station and called station location. 

 
c. The premises of a customer is that shown in Schedule Cal.P.U.C. No. A2.1, Premises.  

In the event the premises is located in more than one exchange, the premises will be 
considered as in the exchange in which the primary service is located. 

 
d. Metro PlanSM will not be furnished in connection with multiparty (operator identified) or 

any business service (except Centrex Dormitory service with billing arrangement Option 
"C" as specified in Guidebook, Part 5, Section 1  

 
e. Metro PlanSM is limited to one plan per one-party residence service. The Service Area 

subscribed to by the customer must be the Service Area in which their residence service 
is served from. 

 
f. The Metro PlanSM cannot be added to foreign exchange services. 

 
g. Toll restricted access lines will not be eligible for Metro PlanSM service. 

 
 
 
 
 
 
 
 
 
 
 

 

  (C) 
(C) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 1st Revised Sheet 91 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-15-0042 Effective: August 10, 2015 

5.  METRO PLAN
SM

 SERVICE (Cont’d) 
 
 
 
 C.  REGULATIONS (Cont'd) 
 
  2. The Metro Plan

SM
 applies to: 

 
  a. Sent-Paid messages dialed and completed by customers from one-party residence 

service without the assistance of a Company operator. 
 
   b. Sent-Paid messages placed with the assistance of a company operator where: 
 

(1) dial completion facilities are not available. 
 
(2) equipment or circuit conditions cause unsuccessful dial attempts. 
 
(3) the customer indicates they are disabled and unable to dial. 
 
(4) the Company operator must identify the calling number where automatic equipment 

is not available. 
 
   c. Sent-Paid messages reestablished after a service failure on a customer call. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

(C) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services Original Sheet 92 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-08-0189 Effective: July 15, 2009 

 
 

5. METRO PLAN
SM

 SERVICE (Cont’d) 
 

 D. RATES AND CHARGES 
 

The following monthly rate applies to all Metro Plan
SM

 services.  
 

  INSTALLATION MONTHLY 
  CHARGE RATE 

 
Metro Plan

SM
 Service, each line NO  $3.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 1st Revised Sheet 93 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-19-0031 Effective: July 15, 2019 

6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE 
 
 

A. DESCRIPTION 
 

Measured rate PBX trunk lines provided from the Company central office in connection with 
the following services: 

 
1. Business Manual PBX Service, Dial PBX Service, Business Key Station Dial PBX Service, 

Automatic Call Distributing Service and Modular Dial PBX Services. 
 

2. Trunk line service furnished with customer-provided multiline terminating systems for similar 
purposes and connected to such service under the provisions of said schedule. 

 
3. Central office trunking facilities and services furnished in connection with Government-owned 

PBX systems operated and maintained by the U.S. Departments of the Army, Navy or Air 
Force on reservations in lieu of regular PBX trunks and terminal facilities. 

 
4. Central office facilities associated with Identified Outward Dialing and Direct Inward Dialing 

Services furnished in connection with Private Branch Exchange Service and customer-
provided multiline terminating systems. 

 
B. REGULATIONS 

 
1. PBX Trunk Lines 

 
a. Rates shown in C.2. following, Guidebook, Part 4, Section 2 apply to measured rate trunk 

lines furnished in connection with business dial PBX service, business key station dial PBX 
service, and order receiving equipment service provided with Private Branch Exchange 
Service and to such trunk line service furnished with customer-provided multiline terminating 
systems used for similar purposes and connected to such service under provisions of 
Guidebook, Part 8, Section 8. 

 
 
 
 
 
 
 
 
 
 

 

(C) 

(C) 
(C) 

(C) 

(C) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services Original Sheet 94 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-08-0189 Effective: July 15, 2009 

 
6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 
 

B. REGULATIONS (cont'd) 
 

1. PBX TRUNK LINES (cont'd) 
 

b. Rates for extended trunk line service in other than Zone Usage Measurement areas comprehend 
service without additional charge as set forth in Guidebook, Part 4, Section 2. Local Calling Areas, 
which indicates the local service areas. 

 
Rates for extended trunk line service in Zone Usage Measurement areas comprehend service as set 
forth in Guidebook, Part 4, Section 2 . Zones 1 and 2, which indicates local service areas. 
 
Rates for trunk line service, other than extended service, comprehend local service without additional 
charge to all stations receiving service from the exchange from which the trunk line is served. 

 
c. Trunk line service will be provided outside the base rate area and within the exchange area, district 

area or zone at the rates in Guidebook, Part 4, Section 2. 
 

2. 101XXXX Selective Blocking 
 

Where local facilities and operating conditions permit, PBX trunk lines that terminate on TOPS may be 
arranged to restrict 101XXXX+1 and 101XXXX+011+ calls. Such arrangement is offered on a limited 
basis by specific systems within geographical areas. 

 
10XXX Selective Blocking will block calls in one of the following ways: 

 
Full Blocking - Block all 1+, 011+, 101XXXX+1+, 011+ 
Split Blocking - Block 101XXXX+1+, 101XXXX+011+ 

 
 

 
 
 

 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 1st Revised Sheet 95 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-16-0006 Effective: March 19, 2016 

 
6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 
 

B. REGULATIONS (cont'd) 
 

3. Reserved 
 
4. Operator Assistance 

 
Exchange service telephone calls requiring the assistance of a Utility operator, see 
Guidebook, Part 4, Section 2.  

 
5. Reserved 

 
 
 
 

6. Two measured rate PBX Trunk Line service types are available:  Assured PBX Trunk Line 
service and Basic PBX Trunk Line service. 

 
(1) Assured PBX Trunk Line service transmission loss will not exceed 5.5db as referenced to 

0.0dBm signal source (1 milliwatt at 1000 Hertz and 900 ohms impedance). 
 
(2) Basic PBX Trunk Line service transmission loss will not exceed 8.0db as referenced to 

0.0dBm signal source (1 milliwatt at 1000 Hertz and 900 ohms impedance). 
 
(3) Changes between installed Basic PBX Trunk Line Service and installed Assured PBX 

Trunk Line Service are subject to service charges as set forth in Guidebook, Part 3, 
Section 1  

 
 

 

(C) 

(D) 
(D) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services Original Sheet 96 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-08-0189 Effective: July 15, 2009 

 
6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
C. RATES AND CHARGES 
 
1. Trunking Facilities and Service, U.S. Army, Navy and Air Force.  Each trunk line will include: 

 
a. Local message usage or zone calling units1 
 

b. Message toll 
 
c. PBX trunk line rates2 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

/1/: See 2 following. 
/2/: Trunk line rates listed in Guidebook, Part 4, Section 2  

 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 1st Revised Sheet 97 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-19-0031 Effective: July 15, 2019 

6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 
 

 
C. RATES AND CHARGES (cont'd) 

 
2. Message Usage and Allowances 

 
a. Message Usage: 

 

The rate for each minute of use
/3/

 applies to trunk line service as shown in Guidebook, Part 4, 
Section 2 used in connection with Business Manual and Dial PBX Service, Business Key 

Station Dial PBX and Order Receiving Equipment Service.
/1/

 
 

Measured Rate Service:
/2/ 

 
Measured Rate Service is provided as listed in Guidebook, Part 4, Section 2 .  

 
b. Zone Usage Measurement Service 

 
Applicable to all exchanges where Zone Usage Measurement Service is provided as set forth 
in Guidebook, Part 4, Section 2 . 
 
Services and Allowances: 
 
 
 
Measured Rate Service, Business PBX Service (USOCs TMB++, TM2++, TM3++, TM4++).  
No allowance. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

/1/: Excluding those exchanges as set forth in Guidebook, Part 4, Section 2 . 
/2/: See Guidebook, Part 4, Section 2. 
/3/: Or a portion thereof. 

(C) 

(C) 

(C) 

(D) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 2nd Revised Sheet 98 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-19-0031 Effective: July 15, 2019 

6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 
 
 

C. RATES AND CHARGES (cont'd) 
 

3. Foreign Prefix Service 
 

Where facilities and operating conditions permit, a prefix furnished within an exchange or district 
area from a central office other than the normal serving central office, as designated by the 
Company, will be furnished subject to mileage charges as shown in Guidebook, Part 4, Section 3 
except that local exchange rates as shown in this schedule apply instead of foreign exchange rates. 

 
Foreign Prefix Service, in conjunction with Foreign Exchange Service or Foreign District Area 
Service, is limited to business measured rate trunks. 
 
Foreign prefix charges and rates are not applicable to the Direct Inward Dialing or Identified 
Outward Dialing services when furnished from the central office which is designated by the 
Company to provide these services within an exchange or district area. 
 

4. Hunting Service Monthly 
    Rate  USOC 

 
- Each PBX trunk line arranged for hunting $.47 HTG 

 
5. Surcharge 

 
In addition to the rates and charges contained herein, a monthly rate equal to the amount shown in 
Schedule Cal.P.U.C. No. A5.2.3, D, applies. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

(C) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services Original Sheet 99 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-08-0189 Effective: July 15, 2009 

 
6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
C. RATES AND CHARGES (cont'd) 

 
6. Custom Calling Services

1
 (optional) 

 
a. Individual Features, each line 

  Nonrecurring Monthly 
     Charge       Rate    USOC 

 
(1) Call Forwarding: 

- Call Forwarding  RR RR ESM 
- Busy Call Forwarding RR RR EVB 
- Delayed Call Forwarding RR RR EVD 
- Busy Call Forwarding - Extended RR RR EVC 

 
(2) Speed Calling: 

- Eight code capacity RR RR ESL 
- Thirty code capacity RR RR ESF 

 
7. Message Waiting Indicator

2
 

 
- associated with Forwarded Call RR RR EMW 
  Information Service 

 
D. TERRITORY 

 
Within the base rate area of a listed exchange, district area or zone as such areas or zones are defined on 
maps filed as part of the tariff schedules. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

/1/: Rates, charges, descriptions and regulations in Guidebook, Part 7, Section 2 apply. 
/2/: Rates, charges and regulations in Guidebook, Part 7, Section 3 apply.  

  
 

 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 2nd Revised Sheet 100 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-19-0031 Effective: July 15, 2019 

6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 
  
 
6.1  MEASURED RATE TRUNKS 

 
A. REGULATIONS 

 
1. Measurement of Local Message Usage 

 
A unit in connection with measured rate service is a measurement of local message usage.  
The length of conversation to which the unit applies is determined by the time of day and day 
of the week as shown in Guidebook, Part 4, Section 2  
 
The time of day when conversation actually takes place determined in accordance with the 
time system, standard or daylight saving, legally or commonly in use, determines whether day 
or discount rate treatment applies.  In cases where a message extends beyond one rate 
period, the appropriate rate treatment applies to the respective periods of conversation. 
 
For Zone Usage Measurement Service applicability of rates and time of day usage, refer to 
Guidebook, Part 4, Section  

 
2. Untimed Measured Rate PBX Trunks 

 
Business organizations which transmit messages for the deaf may subscribe to untimed 
business measured rate PBX trunks up to the number of in service teletype machines at each 
business location equipped for this purpose.  Such businesses must furnish evidence 
acceptable to the Company of furnishing this service for the deaf in order to qualify for untimed 
service. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

 

(C) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 3rd Revised Sheet 101 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-19-0031 Effective: July 15, 2019 

6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 
  
 
6.1 MEASURED RATE TRUNKS (cont'd) 
 

B. RATES AND CHARGES 
 

1. Trunk Descriptions 
 

Assured Measured rate trunks used with Business Manual PBX, Dial PBX, Key Station Dial 
PBX and Automatic Call Distributing Services: 
 
BUSINESS TRUNKS USOC 
 
- First manual or combination trunk line TMB++ 
- DID equipped trunk line TMN++ 
- Additional manual or combination trunk line TM2++ 
- Out only trunk line TM3++ 
- In only trunk line TM4++ 
- Out only trunk line terminated on TOPS/1/ ZZYHD 
- Out only trunk line terminated on TOPS/1/ THBHD 
- Out only trunk line terminated on TOPS/1/ TTT 
- Out only trunk line terminating on TOPS/1/ TTTXA 
- Out only trunk line terminating on TOPS TTTXB 
- Out only trunk line terminating on TOPS - 10XXX Full Blocking/1/ TTTFB 
- Out only trunk line terminating on TOPS - 10XXX Split Blocking/1/ TTTSB 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/  Service grandfathered, See A3. preceding. 

 

(C) 

(C) 

(C) 

(C) 



AT&T CALIFORNIA GUIDEBOOK 
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SECTION 2 - Exchange Lines and Usage  

ATT TN CA-08-0189 Effective: July 15, 2009 

 
6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 
 MEASURED RATE TRUNKS (cont'd) 
 

B. RATES AND CHARGES (cont'd) 
 

1. Trunk Descriptions (cont'd) 
 

Basic Measured rate trunks used with Business Manual PBX, 
Dial PBX, Key Station Dial PBX and Automatic Call Distributing Services: 
 
BUSINESS TRUNKS USOC 
 
- First manual or combination trunk line BMS 
- DID equipped trunk line BMN 
- Additional manual or combination trunk line BM2 Note 2 
- Out only trunk line BM3  
- In only trunk line BM4 
- Out only trunk line terminated on TOPS

1
 TAAHD 

- Out only trunk line terminated on TOPS
1
 TABHD 

- Out only trunk line terminated on TOPS
1
 TAT 

- Out only trunk line terminating on TOPS
1
 TATXA 

- Out only trunk line terminating on TOPS
1
 TATXB 

- Out only trunk line terminating on TOPS - 10XXX Full Blocking
1
 TATFB 

- Out only trunk line terminating on TOPS - 10XXX Split Blocking
1
 TATSB 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

/1/: Service grandfathered, see Guidebook, Part 3, Section 1 preceding. 
/2/: When this trunk is used in conjunction with Education First, as described in Guidebook, Part 17, 

Section 2, the monthly rate, installation and usage charges will be waived for one year. 
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SECTION 2 - Exchange Lines and Usage  

ATT TN CA-25-0002 Effective: February 1, 2025 

6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.1 Measured Rate Trunks (cont'd) 

 
 

B. Rates and Charges (cont'd) 
 

2. Trunk Rates 
 

a. Basic, Assured, Basic DID and Assured DID PBX Trunk Line Service 
 

Rates applicable to each Basic, Assured, Basic DID and Assured DID PBX Trunk Line: 
 

  MONTHLY RATE  
EXCHANGE    
    
- Agoura  $ 1,955.00   
- Alhambra  1,955.00  
- Alleghany  1,955.00  
- Alta  1,955.00  
- Anaheim  1,955.00  
- Anderson  1,955.00  
- Angels Camp  1,955.00  
- Annapolis  1,955.00  
- Antioch  1,955.00  
- Aptos  1,955.00  
- Arcadia  1,955.00  
- Arcata/1/  1,955.57  
- Arlington  1,955.00  
- Arroyo Grande/1/  1,957.61  
- Arvin/1/  1,962.60  
- Atascadero  1,955.00  
- Atwater  1,955.00   
- Auburn    
  - Main and North DAs  1,955.00   
- Avalon  1,955.00  
- Avenal  1,955.00   

 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Extended Area Service exchange. 

 

 

 (I) 

(I) 

(I) 

(I) 
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ATT TN CA-25-0002 Effective: February 1, 2025 

6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.1 Measured Rate Trunks (cont'd) 

 
 

B. Rates and Charges (cont'd) 

 
2. Trunk Rates (cont'd) 
 

a. Basic, Assured, Basic DID and Assured DID PBX Trunk Line Service (cont'd) 
 

Rates applicable to each Basic, Assured, Basic DID and Assured DID PBX Trunk Line:  (cont'd) 
 

  MONTHLY RATE   
EXCHANGE    
    
- Baker  $1,955.00    
  - Amboy RIA  1,955.00  
  - Cadiz RIA  1,955.00  
  - Cinder Peak RIA  1,955.00  
  - Danby RIA  1,955.00  
  - Essex RIA  1,955.00  
  - Fenner RIA  1,955.00  
  - Goffs RIA  1,955.00  
  - Granite RIA  1,955.00  
  - Kelso RIA  1,955.00  
  - Lanfair RIA  1,955.00  
  - Ludlow RIA  1,955.00  
  - Valve RIA  1,955.00    
- Bakersfield    
  - Main DA/1/  1,955.57    
  - North DA  1,955.00  
  - South DA/1/  1,955.57  
- Bangor  1,955.00  
- Belvedere  1,955.00  
- Benicia  1,955.00  
- Ben Lomond  1,955.00  
- Beverly Hills  1,955.00  
- Big Butte/1/  1,964.02  
- Biggs  1,955.00  
- Big Sur/1/  1,978.32  
- Bishop Ranch  1,955.00  
- Blairsden  1,955.00  
- Blue Lake/1/  1,957.47  
- Bodega Bay  1,955.00    

 
 
 
 

 
/1/ Extended Area Service exchange. 

(I) 

(I) 
 

(I) 

(I) 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.1 Measured Rate Trunks (cont'd) 

 
 

B. Rates and Charges (cont'd) 

 
2. Trunk Rates (cont'd) 

 
a. Basic, Assured, Basic DID and Assured DID PBX Trunk Line Service (cont'd) 

 
Rates applicable to each Basic, Assured, Basic DID and Assured DID PBX Trunk Line: (cont'd) 

 
  MONTHLY RATE   
EXCHANGE    
    
- Boonville/1/  $1,955.80    
- Borrego  1,955.00  
- Boulder Creek/1/  1,958.80    
- Bradley/1/  1,961.03  
- Brawley/1/  1,957.47  
  - Glamis RIA/1/  1,957.47  
- Brea  1,955.00  
- Bridgeville  1,955.00  
- Buena Park  1,955.00    
  Burbank    
  - Burbank and Sun Valley DAs  1,955.00    
- Burrel/1/  1,964.02  
- Butte City  1,955.00  
- Calexico  1,955.00  
- Calipatria  1,955.00  
- Calistoga  1,955.00  
- Cambria  1,955.00  
- Campbell  1,955.00  
- Campo  1,955.00  
- Camptonville  1,955.00  
- Canoga Park  1,955.00  
- Capistrano Valley  1,955.00  
- Carmel/1/  1,955.23  
- Carmel Valley/1/  1,961.41  
- Carissa Plains  1,955.00  
- Caruthers/1/  1,958.80    
- Castroville  1,955.00  
- Cayucos/1/  1,961.03  

 
 
 
 
 
 
/1/ Extended Area Service exchange. 
 

(I) 

(I) 

(I) 

(I) 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.1 Measured Rate Trunks (cont'd) 

 
 

B. Rates and Charges (cont'd) 

 
2. Trunk Rates (cont'd) 
 

a. Basic, Assured, Basic DID and Assured DID PBX Trunk Line Service (cont'd) 
 

Rates applicable to each Basic, Assured, Basic DID and Assured DID PBX Trunk Line: (cont'd) 
 

  MONTHLY RATE 
EXCHANGE    
    
- Challenge  $1,955.00    
- Chico  1,955.00  
- Chowchilla  1,955.00  
- Chualar  1,955.00  
- Chula Vista  1,955.00  
- Clayton  1,955.00  
- Clearlake Oaks  1,955.00  
- Cloverdale  1,955.00  
- Clovis  1,955.00  
- Coalinga  1,955.00  
- Cobb Mountain  1,955.00  
- Colton  1,955.00    
- Compton    
  - Compton and Gardena DAs  1,955.00   
- Concord  1,955.00  
- Corning  1,955.00  
- Corona  1,955.00  
- Coronado  1,955.00  
- Corte Madera  1,955.00  
- Cottonwood/1/  1,957.80  
- Coulterville  1,955.00  
- Crockett  1,955.00  
- Crows Landing  1,955.00  
- Culver City  1,955.00  
- Cypress  1,955.00  
- Danville  1,955.00  
- Davis  1,955.00  
- Death Valley  1,955.00  
  - Emigrant Pass RIA  1,955.00  
  - Scotty's RIA  1,955.00  
  - Stovepipe RIA  1,955.00  
- Delano  1,955.00  
- Del Mar  1,955.00  
- Del Rey  1,955.00   

 
 /1/ Extended Area Service exchange. 

(I) 

(I) 

(I) 

(I) 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.1 Measured Rate Trunks (cont'd) 

 
 

B. Rates and Charges (cont'd) 

 
2. Trunk Rates (cont'd) 
 

a. Basic, Assured, Basic DID and Assured DID PBX Trunk Line Service (cont'd) 
 

Rates applicable to each Basic, Assured, Basic DID and Assured DID PBX Trunk Line: 
(cont'd) 

 
  MONTHLY RATE 

EXCHANGE      
    
- Dinuba  $1,955.00   
- Dixon  1,955.00  
- Downieville  1,955.00  
- Dublin-San Ramon  1,955.00  
- Dulzura  1,955.00  
- Dunnigan/1/  1,961.03  
- Dunsmuir  1,955.00  
- Earlimart  1,955.00    
- East Bay    
  - Alameda, Berkeley, Fruitvale, 
    Main-Piedmont and Trinidad DAs 

 1,955.00    

- East Contra Costa  1,955.00   
- Edwards/1/  1,961.03  
- El Cajon  1,955.00  
- El Centro/1/  1,956.38  
- Elk/1/  1,967.82  
- Elk Creek  1,955.00  
- El Monte  1,955.00  
- El Segundo  1,955.00  
- El Sobrante-Pinole  1,955.00  
- Encinitas  1,955.00  
- Escalon  1,955.00  
- Escondido  1,955.00  
- Esparto/1/  1,958.80  
- Eureka/1/  1,958.40  
- Fair Oaks  1,955.00  
- Fairfield-Suisiun  1,955.00  
- Fallbrook  1,955.00  
- Felton  1,955.00  
- Fillmore  1,955.00  
- Firebaugh  1,955.00    

 
 

 
 
/1/ Extended Area Service exchange. 

(I) 

(I) 

(I) 

(I) 

(I) 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.1 Measured Rate Trunks (cont'd) 

 
 

B. Rates and Charges (cont'd) 

 
2. Trunk Rates (cont'd) 
 

a. Basic, Assured, Basic DID and Assured DID PBX Trunk Line Service (cont'd) 
 

Rates applicable to each Basic, Assured, Basic DID and Assured DID PBX Trunk Line: (cont'd) 
 

  MONTHLY RATE 
EXCHANGE    
    
- Folsom  $1,955.00    
- Fontana  1,955.00  
- Forestville  1,955.00  
- Fort Bragg  1,955.00  
- Fortuna/1/  1,957.61    
- Fremont-Newark    
  - Greenleaf, Main and Oliver DAs  1,955.00    
- French Gulch/1/  1,958.80  
- Fresno/1/  1,955.57  
- Fullerton  1,955.00  
- Galt  1,955.00  
- Garden Grove  1,955.00  
- Gazelle/1/  1,961.03  
- Georgetown  1,955.00  
- Gerber  1,955.00  
- Geyserville  1,955.00  
- Glendale  1,955.00  
- Gonzales/1/  1,961.03    
- Grass Valley    
  - Main and South DAs  1,955.00    
- Greenfield  1,955.00  
  - Tassajara RIA  1,955.00  
- Granada  1,955.00  
- Gridley  1,955.00  
- Groveland  1,955.00  
  - Cherry Valley RIA  1,955.00  
- Gualala/1/  1,956.85  
- Guerneville  1,955.00  
- Gustine  1,955.00    

 
 
 
 
 

 
/1/ Extended Area Service exchange.     

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.1 Measured Rate Trunks (cont'd) 

 
 

B. Rates and Charges (cont'd) 

 
2. Trunk Rates (cont'd) 
 

a. Basic, Assured, Basic DID and Assured DID PBX Trunk Line Service (cont'd) 
 

Rates applicable to each Basic, Assured, Basic DID and Assured DID PBX Trunk Line: (cont'd) 
 

  MONTHLY RATE 
EXCHANGE    
    
- Half Moon Bay  $1,955.00   
- Hanford  1,955.00  
- Harbison-Alpine  1,955.00  
- Hawthorne  1,955.00  
- Hayward  1,955.00  
- Healdsburg/1/  1,958.80  
- Herald  1,955.00  
- Hercules-Rodeo  1,955.00  
- Highland  1,955.00  
- Hollister  1,955.00  
- Holtville  1,955.00  
- Homewood  1,955.00  
- Hopland/1/  1,958.80  
- Hornbrook/1/  1,958.80  
- Hughson  1,955.00  
- Huron  1,955.00  
- Hydesville/1/  1,961.03  
- Ignacio  1,955.00  
- Imperial  1,955.00  
- Inglewood  1,955.00  
- Inverness  1,955.00  
- Ione  1,955.00  
- Irvine  1,955.00  
- Jackson/1/  1,958.23  
- Jacumba  1,955.00  
- Jamestown  1,955.00  
- Julian  1,955.00  
- Kelseyville  1,955.00  
- King City/1/  1,955.66  
- Kingsburg  1,955.00  
- Knights Ferry  1,955.00    

 
 
 
 
/1/ Extended Area Service exchange. 

(I) 

(I) 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.1 Measured Rate Trunks (cont'd) 

 
 

B. Rates and Charges (cont'd) 

 
2. Trunk Rates (cont'd) 
 

a. Basic, Assured, Basic DID and Assured DID PBX Trunk Line Service (cont'd) 
 

Rates applicable to each Basic, Assured, Basic DID and Assured DID PBX Trunk Line: (cont'd) 
 

  MONTHLY RATE 
EXCHANGE     
    
- La Crescenta  $1,955.00    
- Lafayette  1,955.00  
- La Honda  1,955.00  
- La Jolla  1,955.00  
- Lake Berryessa  1,955.00  
- Lakeport  1,955.00  
- La Mesa  1,955.00  
- Laton  1,955.00  
- Lebec  1,955.00  
- Le Grand/1/  1,958.80  
- Lemoore  1,955.00  
- Lewiston  1,955.00  
- Lincoln  1,955.00  
- Live Oak  1,955.00  
- Livermore  1,955.00  
- Lockeford  1,955.00  
- Lodi  1,955.00  
- Loleta  1,955.00  
- Lomita  1,955.00  
- Los Altos  1,955.00    
- Los Angeles    
  - DAs 1 thru 14  1,955.00    
- Los Banos  1,955.00  
- Los Molinos/1/  1,567.80  
- Lower Lake  1,955.00  
- Loyalton  1,955.00    

 
 
 
 
 
 
 
/1/ Extended Area Service exchange. 
 

 

(I) 

(I) 

(I) 

(I) 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.1 Measured Rate Trunks (cont'd) 

 
 

B. Rates and Charges (cont'd) 

 
2. Trunk Rates (cont'd) 
 

a. Basic, Assured, Basic DID and Assured DID PBX Trunk Line Service (cont'd) 
 

Rates applicable to each Basic, Assured, Basic DID and Assured DID PBX Trunk Line: (cont'd) 
 

  MONTHLY RATE 
EXCHANGE    
    
- Madera  $1,955.00    
- Martinez  1,955.00  
- Marysville/1/  1,957.74  
- Mendocino  1,955.00  
- Mendota  1,955.00  
- Merced/1/  1,955.57  
- Meridian/1/  1,961.03  
- Michigan Bar  1,955.00  
- Middletown  1,955.00  
- Millbrae   1,955.00  
- Mill Valley  1,955.00  
- Milton  1,955.00  
- Mira Loma  1,955.00  
- Miranda  1,955.00  
- Moccasin  1,955.00  
- Modesto  1,955.00  
- Mojave  1,955.00  
- Mokelumne Hill  1,955.00  
- Montague  1,955.00  
- Montebello  1,955.00  
- Monterey/1/  1,955.57  
- Monte Rio  1,955.00  
- Moorpark  1,955.00  
- Moraga  1,955.00  
- Morro Bay  1,955.00  
- Moss Beach  1,955.00  
- Mountain Pass  1,955.00  
- Mountain View  1,955.00  
- Mount Shasta  1,955.00    

 
 
 
 
 
/1/ Extended Area Service exchange. 

 

(I) 

(I) 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.1 Measured Rate Trunks (cont'd) 

 
 

B. Rates and Charges (cont'd) 

 
2. Trunk Rates (cont'd) 
 

a. Basic, Assured, Basic DID and Assured DID PBX Trunk Line Service (cont'd) 
 

Rates applicable to each Basic, Assured, Basic DID and Assured DID PBX Trunk Line: (cont'd) 
 

  MONTHLY RATE 
EXCHANGE    
    
- Napa  $1,955.00    
- National City  1,955.00  
- Nevada City  1,955.00  
  - Graniteville RIA  1,955.00  
- Newman  1,955.00  
- Newport Beach  1,955.00  
- Nicasio  1,955.00  
- Nice  1,955.00  
- Nicolaus  1,955.00  
- Nipomo  1,955.00  
- Northridge  1,955.00  
- North Hollywood  1,955.00  
- North San Juan  1,955.00   
- North Tahoe    
  - Brockway and Tahoe City DAs  1,955.00    
- North Yuba/1/  1,964.02  
- Oakdale  1,955.00  
- Oakview  1,955.00  
- Occidental  1,955.00    
- Oceanside    
  - Carlsbad, Oceanside 
    and Pendleton DAs 

 1,955.00    

- Ocotillo/1/  1,961.03    
- Ojai  1,955.00  
- Orange  1,955.00  
- Orange Cove  1,955.00  
- Orinda  1,955.00  
- Orland  1,955.00  
- Oroville  1,955.00    

 
 
 
 
 
 
/1/ Extended Area Service exchange. 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.1 Measured Rate Trunks (cont'd) 

 
 

B. Rates and Charges (cont'd) 

 
2. Trunk Rates (cont'd) 
 

a. Basic, Assured, Basic DID and Assured DID PBX Trunk Line Service (cont'd) 
 

Rates applicable to each Basic, Assured, Basic DID and Assured DID PBX Trunk Line: (cont'd) 
 

  MONTHLY RATE 
EXCHANGE      

    
- Pacifica  $1,955.00    
- Palmdale    
  - Agua Dulce DA/1/  1,958.80    
  - Leona Valley DA  1,955.00  
  - Palmdale DA  1,955.00  
- Palo Alto  1,955.00  
- Paradise  1,955.00  
- Parlier  1,955.00    
- Pasadena    
  - La Canada and Pasadena DAs  1,955.00    
- Paskenta/1/  1,961.03  
- Paso Robles  1,955.00  
- Pauma Valley/1/  1,961.03  
- Pepperwood  1,955.00  
- Pescadero  1,955.00    
- Petaluma    
  - Main DA/1/  1,957.61    
  - Swift DA/1/  1,958.80    
- Pinecrest  1,955.00  
  - Baker Station RIA  1,955.00  
  - Clark Fork RIA  1,955.00  
  - Dardanelle RIA  1,955.00  
  - Kennedy Meadows RIA  1,955.00    

 
 
 
 
 
 
 
 
 
 
 
 /1/ Extended Area Service exchange. 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.1 Measured Rate Trunks (cont'd) 

 
 

B. Rates and Charges (cont'd) 

 
2. Trunk Rates (cont'd) 
 

a. Basic, Assured, Basic DID and Assured DID PBX Trunk Line Service (cont'd) 
 

Rates applicable to each Basic, Assured, Basic DID and Assured DID PBX Trunk Line: (cont'd) 
 

  MONTHLY RATE 
EXCHANGE      
    
- Pine Valley  $1,955.00    
- Piru  1,955.00  
- Pismo Beach  1,955.00  
- Pittsburg  1,955.00  
- Pittsburg-West  1,955.00  
- Pixley  1,955.00  
- Placentia  1,955.00   
- Placerville    
  - Kyburz, South and West DAs  1,955.00   
- Planada  1,955.00  
- Pleasant Grove  1,955.00  
- Pleasanton  1,955.00  
- Plymouth  1,955.00  
- Point Arena/1/  1,956.99  
- Point Reyes  1,955.00  
- Porterville  1,955.00  
- Portola  1,955.00  
- Potter Valley/1/  1,958.80  
- Poway  1,955.00  
- Quincy  1,955.00  
- Ramona  1,955.00  
- Rancho Bernardo  1,955.00  
- Rancho Penasquitos  1,955.00  
- Rancho Santa Fe  1,955.00  
- Rancho Viejo  1,955.00  
- Red Bluff/1/  1,955.57  
- Redding/1/  1,956.99  
- Redwood City  1,955.00  
- Reseda  1,955.00  
- Rialto  1,955.00  
- Richmond  1,955.00    

 
 
 
/1/ Extended Area Service exchange.  

(I) 

(I) 

(I) 

(I) 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.1 Measured Rate Trunks (cont'd) 

 
 

B. Rates and Charges (cont'd) 

 
2. Trunk Rates (cont'd) 
 

a. Basic, Assured, Basic DID and Assured DID PBX Trunk Line Service (cont'd) 
 

Rates applicable to each Basic, Assured, Basic DID and Assured DID PBX Trunk Line: (cont'd) 
 

  MONTHLY RATE 
EXCHANGE    
    
- Richvale  $1,955.00    
- Rio Dell/1/  1,964.02  
- Rio Linda  1,955.00  
- Riverbank  1,955.00  
- Riverdale/1/  1,964.02  
- Riverside  1,955.00  
- Rosamond  1,955.00  
- Sacramento    
  - Main and North DA's  1,955.00  
- Saddleback Valley  1,955.00  
- Saint Helena  1,955.00  
- Salinas/1/  1,955.66  
- San Andreas  1,955.00  
- San Ardo/1/  1,961.03  
- San Carlos-Belmont  1,955.00    
- San Diego    
  - Linda Vista, Mira Mesa, 
    and San Diego DAs 

 1,955.00    

- Sandy Valley  1,955.00    
- San Francisco    
  - Central, Juniper and 
    Montrose-Evergreen DAs 

 1,955.00    

- San Jose    
  - North, West and South DA's  1,955.00    
- San Juan  1,955.00  
- San Lucas  1,955.00  

- San Luis Obispo/1/  1,956.23  
- San Marcos  1,955.00  
- San Martin  1,955.00    

 
 
 
 
/1/ Extended Area Service exchange.  
 

 

(I) 

(I) 

(I) 

(I) 
 

(I) 

(I) 

(I) 

 

 

 

 

(I) 

(I) 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.1 Measured Rate Trunks (cont'd) 

 
 

B. Rates and Charges (cont'd) 

 
2. Trunk Rates (cont'd) 
 

a. Basic, Assured, Basic DID and Assured DID PBX Trunk Line Service (cont'd) 
 

Rates applicable to each Basic, Assured, Basic DID and Assured DID PBX Trunk Line: (cont'd) 
 

  MONTHLY RATE 
EXCHANGE    
    

- San Mateo  $1,955.00    
- San Pedro  1,955.00  
  - San Clemente Island RIA  1,955.00  
- San Rafael  1,955.00  
- Santa Ana  1,955.00    
- Santa Clarita    
  - Newhall-Castaic and  1,955.00    
    Saugus Canyon Country DAs    
- Santa Cruz/1/  1,955.57    
- Santa Margarita  1,955.00  
- Santa Rosa/1/  1,956.14  
- Saratoga  1,955.00  
- Saticoy  1,955.00  
- Sausalito  1,955.00  
- Sebastopol  1,955.00  
- Selma/1/  1,958.80  
- Sequoia  1,955.00  
- Shafter  1,955.00  
- Shasta Lake/1/  1,964.02  
- Shingle Springs  1,955.00  
- Shoshone  1,955.00  
- Sierraville  1,955.00  
- Silverado  1,955.00  
- Simi Valley  1,955.00    

 
 
 
 
 
 
 
 
/1/ Extended Area Service exchange.  
 

 

(I) 

(I) 

(I) 

(I) 

(I) 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.1 Measured Rate Trunks (cont'd) 

 
 

B. Rates and Charges (cont'd) 

 
2. Trunk Rates (cont'd) 
 

a. Basic, Assured, Basic DID and Assured DID PBX Trunk Line Service (cont'd) 
 

Rates applicable to each Basic, Assured, Basic DID and Assured DID PBX Trunk Line: (cont'd) 
 

  MONTHLY RATE 
EXCHANGE    
    
- Smartsville/1/  $1,961.03   
- Soda Springs  1,955.00  
- Soledad  1,955.00  
- Sonoma  1,955.00    
- Sonora    
  - Juno and Main DAs  1,955.00    
- South Placer  1,955.00  
- South San Francisco  1,955.00  
- South Tahoe  1,955.00  
- Springville  1,955.00  
- Stinson Beach-Bolinas  1,955.00  
- Stockton  1,955.00  
- Stonyford  1,955.00  
- Stratford  1,955.00  
- Sunnyvale  1,955.00  
- Sunol  1,955.00  
- Sutter Creek  1,955.00  
- Tehachapi  1,955.00  
- Temescal Canyon  1,955.00  
- Terra Bella  1,955.00  
- Thornton  1,955.00  
- Three Rivers  1,955.00  
- Tipton  1,955.00  
- Tomales/1/  1,958.80  
- Torrance  1,955.00  
- Trabuco  1,955.00    

 
 
 
 
 
 
/1/ Extended Area Service exchange.  
 

 
 

(I) 

(I) 

(I) 

(I) 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.1 Measured Rate Trunks (cont'd) 

 
 

B. Rates and Charges (cont'd) 

 
2. Trunk Rates (cont'd) 
 

a. Basic, Assured, Basic DID and Assured DID PBX Trunk Line Service (cont'd) 
 

Rates applicable to each Basic, Assured, Basic DID and Assured DID PBX Trunk Line: (cont'd) 
 

  MONTHLY RATE 
EXCHANGE    
    
- Tracy  $1,955.00    
- Tres Pinos  1,955.00  
- Trinidad/1/  1,966.68  
- Truckee  1,955.00  
- Tulare  1,955.00  
- Turlock/1  1,957.61  
- Ukiah/1  1,955.94  
- Upper Lake  1,955.00  
- Vacaville  1,955.00  
- Vallejo  1,955.00  
- Valley Center  1,955.00  
- Valley Ford  1,955.00  
- Valley Springs  1,955.00  
- Van Nuys  1,955.00  
- Ventura Central  1,955.00  
- Ventura East  1,955.00  
- Verdi  1,955.00  
- Vina  1,955.00  
- Visalia/1  1,955.57  
- Vista  1,955.00    

 
 
 
 
 
 
 
 
/1/ Extended Area Service exchange.  
 
 
 
 
 

 

(I) 

(I) 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.1 Measured Rate Trunks (cont'd) 

 
 

B. Rates and Charges (cont'd) 

 
2. Trunk Rates (cont'd) 
 

a. Basic, Assured, Basic DID and Assured DID PBX Trunk Line Service (cont'd) 
 

Rates applicable to each Basic, Assured, Basic DID and Assured DID PBX Trunk Line: (cont'd) 
 

  MONTHLY RATE 
EXCHANGE    
    
- Walker Basin  $1,955.00    
- Wallace  1,955.00  
- Walnut Creek  1,955.00  
- Warner Springs  1,955.00  
- Wasco  1,955.00    
- Waterford    
  - Main DA/1/  1,958.80    
  - Don Pedro DA  1,955.00  
- Watsonville/1/  1,957.61  
- Weed  1,955.00  
- Weott  1,955.00  
- Wheatland/1/  1,958.80  
- Willits  1,955.00  
- Willows  1,955.00  
- Windsor  1,955.00  
- Winters  1,955.00  
- Woodcrest  1,955.00  
- Woodlake/1/  1,958.80  
- Woodland  1,955.00  
- Woodside  1,955.00  
- Yorba Linda  1,955.00  
- Yosemite  1,955.00  
- Yountville  1,955.00  
- Yreka/1/  1,956.23    

 
 
 
 
 
 
/1/ Extended Area Service exchange.  
 
 
 

 

(I) 

(I) 

(I) 

(I) 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.1 Measured Rate Trunks (cont'd) 

 
 

B. Rates and Charges (cont'd) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ See B.2.a. for Assured and Assured DID Trunk rates. 

(D) 

 

(C) 

/1/ 

(D) 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.1 Measured Rate Trunks (cont'd) 

 
 

B. Rates and Charges (cont'd) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ See B.2.a. for Assured and Assured DID Trunk rates. 

(D) 

 

(D) 

(C) 

/1/ 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.1 Measured Rate Trunks (cont'd) 

 
 

B. Rates and Charges (cont'd) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
/1/ See B.2.a. for Assured and Assured DID Trunk rates. 

(D) 

(D) 

 

/1/ 

(C) 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.1 Measured Rate Trunks (cont'd) 

 
B. Rates and Charges (cont'd) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ See B.2.a. for Assured and Assured DID Trunk rates. 
 

(D) 

(D) 

 

/1/ 

(C) 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.1 Measured Rate Trunks (cont'd) 

 
 

B. Rates and Charges (cont'd) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
/1/ See B.2.a. for Assured and Assured DID Trunk rates. 

(D) 

(D) 

 

/1/ 

(C) 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.1 Measured Rate Trunks (cont'd) 

 
 

B. Rates and Charges (cont'd) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ See B.2.a. for Assured and Assured DID Trunk rates. 

(D) 

(D) 

 

/1/ 

(C) 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.1 Measured Rate Trunks (cont'd) 

 
 

B. Rates and Charges (cont'd) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ See B.2.a. for Assured and Assured DID Trunk rates. 
 

(D) 

(D) 

 

/1/ 

(C) 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.1 Measured Rate Trunks (cont'd) 

 
 

B. Rates and Charges (cont'd) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

/1/ See B.2.a. for Assured and Assured DID Trunk rates. 
 

(D) 

(D) 

 

(C) 

/1/ 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.1 Measured Rate Trunks (cont'd) 

 
 

B. Rates and Charges (cont'd) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ See B.2.a. for Assured and Assured DID Trunk rates. 

(D) 

(D) 

 

/1/ 

(C) 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.1 Measured Rate Trunks (cont'd) 

 
 

B. Rates and Charges (cont'd) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ See B.2.a. for Assured and Assured DID Trunk rates. 

(D) 

(D) 

 

/1/ 

(C) 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.1 Measured Rate Trunks (cont'd) 

 
 

B. Rates and Charges (cont'd) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 /1/ See B.2.a. for Assured and Assured DID Trunk rates. 

(D) 

(D) 

 

/1/ 

(C) 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.1 Measured Rate Trunks (cont'd) 

 
 

B. Rates and Charges (cont'd) 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ See B.2.a. for Assured and Assured DID Trunk rates. 

(D) 

(D) 

 

(/1/ 

(C) 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.1 Measured Rate Trunks (cont'd) 

 
B. Rates and Charges (cont'd) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ See B.2.a. for Assured and Assured DID Trunk rates. 

(D) 

(D) 

 

/1/ 

(C) 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.1 Measured Rate Trunks (cont'd) 

 
 

B. Rates and Charges (cont'd) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ See B.2.a. for Assured and Assured DID Trunk rates. 

(D) 

(D) 

 

/1/ 

(C) 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.1 Measured Rate Trunks (cont'd) 

 
 

B. Rates and Charges (cont'd) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ See B.2.a. for Assured and Assured DID Trunk rates. 

(D) 

(D) 

 

/1/ 

(C) 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.1 Measured Rate Trunks (cont'd) 

 
 

B. Rates and Charges (cont'd) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
/1/ See B.2.a. for Assured and Assured DID Trunk rates. 

(D) 

(D) 

 

/1/ 

(C) 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.1 Measured Rate Trunks (cont'd) 

 
 

B. Rates and Charges (cont'd) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ See B.2.a. for Assured and Assured DID Trunk rates. 

(D) 

(D) 

 

/1/ 

(C) 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
 
6.2 Reserved 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 

(C) 

(D) 

(D) 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
 
6.2 Reserved (cont'd) 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

(D) 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
 
6.2 Reserved (cont'd) 

 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

(C) 

(D) 

(D) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services Original Sheet 140 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-08-0189 Effective: July 15, 2009 

6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.3 Direct-In-Dialing to PBX Systems 

 
 

A. Descriptions 
 

An arrangement in a Guidebook central office to provide DID service from the telecommunications 
network to the customer's premises for use in connection with dial switching or number identifying 
equipment. 
 

B. Regulations 
 

1. Direct Inward Dialing Service (DID) is furnished where operating conditions and the availability 
of facilities permit and in accordance with Schedule Cal.P.U.C. No. A2.1.2. 

 
2. DID will be provided to PBX dial switching equipment. 

 
a. Regulations for connection with customer-provided facilities and devices, as set forth in 

Guidebook, Part 8, Section 8. are applicable. 
 

3. DID service must be provided on all lines in trunk group arranged for inward service.  Each DID 
trunk group shall be considered a separate service. If non-DID trunks are furnished, they must be 
in a separate trunk group from the DID service trunks. 

 
4. Directory listings will be furnished in accordance with Guidebook, Part 12, Section 2 as it applies 

to PBX trunks.  DID numbers furnished herein may be listed at appropriate rates. 
 

5. Intercepting of numbers assigned to the customer that are vacant or not in use by the customer is 
the responsibility of the customer.  Attendant or suitable machine intercept shall be arranged. 

 
All calls intercepted by the attendant will be considered to be completed and subject to a charge 
for the call. 

 
6. Foreign Exchange DID service will be furnished from a central office designated by the Company.  

If a customer designates a central office other than that designated by the Company the service 
may be furnished where operating conditions permit, at the rates and charges applicable to 
Foreign Prefix service in addition to the rates and charges for Foreign Exchange DID service as 
set forth in C. following. 

 
Usage allowance provided with foreign exchange service may not be used as  credit in 
connection with other service arrangements. 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.3 Direct-In-Dialing to PBX Systems (cont'd) 

 
 

B. Regulations 
 

7. Each block of 20 or 100 station numbers are charged separately, see C.1. following.  Customers 
may select blocks of 20 and/or 100 numbers, each priced separately.  The Company may be 
required to select blocks of 20 DID station numbers to form a block of 100, these blocks will not be 
priced separately. 

 
8. When a central office in which the premises of the customer are located is not equipped to provide 

DID Service, the Company may designate a  central office located in the same exchange or district 
area to serve the customer, where facilities and operating conditions permit, at no additional 
charge to the customer. 

 
Where facilities and operating conditions permit, at the customer's request, foreign Prefix Service 
will be furnished from a central office other than the central office normally serving the DID 
customer, at the rates and charges applicable to Foreign Prefix Service as set forth in, in addition 
to the rates and Guidebook, Part 4, Section 3 charges in C. following. 

 
9. The maximum number of station numbers provided within each block shall be 20 or 100.   
 
 
 
 

DID station numbers can be removed from or added to a block of station numbers and are 
subject to a DID Number Block Change charge.  See C.1. following.   
In the case of number removals, the customer shall continue to pay the appropriate rate for the 
original number block of DID numbers. 

 
10. DID station numbers will not be offered in conjunction with Secretarial Answering Service as set 

forth in Guidebook, Part 6, Section 9. 
 

11. DID Service is normally provided with dial pulse signaling.  At a customer’s request, tone 
signaling may be provided where facilities are available.  The arrangement of both dial and tone 
outpulsing within the same trunk group will not be offered. 

 
12. The charges as set forth in C. following are applicable to customers' request for changes to or 

rearrangement of the existing station numbers. 
 

(D) 
 
 
(D) 

(C) 

(C) 
(C) 
(N) 
(N) 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 
 
 

6.3 Direct-In-Dialing to PBX Systems (cont'd) 
 

B. Regulations (cont’d) 
 

13. Dual Element Charges as set forth in Guidebook, Part 3, Section 1, apply to central 
office modifications of trunk lines at the customer's request. 

 
14. Answer Supervision shall be provided by the customer in accordance with Subpart D 

of Part 68 of the F.C.C.'s Rules and Regulations.  Where a customer fails to provide 
Answer Supervision, the Company may deny installation of DID Service.  The 
Company may discontinue service for failure of the customer to provide Answer 
Supervision upon written notification and such failure has not been remedied within a 
reasonable time.  See Schedule Cal.P.U.C. No. A2.1.11. 

 
15. Blocks of 20 DID station numbers are available in conjunction with SuperTrunk®/2/, as 

set forth in Guidebook, Part 4, Section 2.. 
 

DID service with incomplete 20 or 100 number blocks existing prior to the effective 
date of this tariff/1/ (now Guidebook) will continue to be billed the appropriate recurring 
rate.  Subsequent orders to the above service are subject to the provisions of B.9., 
preceding. 

 
16. DID Return 

 
 AT&T will waive the applicable non-recurring number block charges for eligible 

business customers who have discontinued their business DID service with another 
local exchange carrier in order to establish like service with AT&T, providing: 

 
 The customer establishes a minimum of either one 20-DID number Block or one 100-

DID number block, and 
 
 The customer agrees to maintain the service for which non-recurring charges are 

waived for 24 month term commitment. 
 

 
 
 
 

 
 
 
 
 
 
 

 
/1/ The date referenced is May 20, 2000. See Advice Letter No. 21110. 
/2/ Effective June 30, 2016, SuperTrunk service is Grandfathered. See Part 20, Section 4. 

 

 

(C) 

(N) 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.3 Direct-In-Dialing to PBX Systems (cont'd) 

 
B. Regulations (cont’d) 
 

 16. DID Return (cont’d) 
 

If the customer disconnects their DID service prior to the expiration of their term 
commitment, AT&T will bill the customer for, and the customer will be required to 
pay, the lesser of: 
 
The sum of all Discounts rendered under the terms of this agreement, plus 10% 
annual interest/1/, prorated monthly.  Discounts are defined to include reductions to 
monthly Guidebook rates, full or partial waivers of nonrecurring charges, and any 
other credits or discounts that have been rendered under the terms of this 
agreement, or 

 
The total monthly charges or minimum annual commitments remaining on the 
service term discounted by 10%. 
 
AT&T reserves the right to waive or reduce the customer’s termination liability 
amount when the customer migrates to other services provided by AT&T.  The term 
commitment under this offer will continue on the new services. 
 
Early termination charges will not be charged on adds, moves or changes made 
during the contract term.  Adds, moves and changes will be charged at the 
prevailing rates. 
 
Customers who change their type of transport to a higher service (Analog Trunk to 
SuperTrunk®/2/ or PRI) and keep the same DID number(s) block will not be charged 
for early termination.  The term commitment time period will continue on the new 
service.  Change order fees still apply. 
 
A single customer with multiple locations may participate in this Guidebook offer. 
 
Customers governed under a 96A contract may not participate in this Guidebook 
offer. 

 
 
 
 
 
 
 

 
 
 
 
 

/1/ The annual interest rate shall be calculated as the maximum rate permissible by law, not to 
 exceed AT&T’s approved Cost of Capital. 
/2/ Effective June 30, 2016, SuperTrunk service is Grandfathered.  See Part 20, Section 4. 

 

 

(N) 

(C) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 25th Revised Sheet 144 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-25-0002 Effective: February 1, 2025 

6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.3 Direct-In-Dialing to PBX Systems (cont'd) 

 
 

C. Rates and Charges 
 

Trunk line services as shown elsewhere in this schedule, furnished at the appropriate rates and 
charges, are required in sufficient quantities to meet the traffic demand in addition to the rates and 
charges for DID service: 

 

1. Provided within the same exchange or district area:
/1/ 

 
    NONRECURRING  MONTHLY 
     CHARGE             RATE       USOC 

 
First 200 direct inward 
dialing station numbers 
- Each 100 DID station 
  numbers in the same $379.96 $2,568.00 (I)  ND8 
  trunk group 

 
Over 200 direct inward 
dialing station numbers 
- Each additional 100 DID 
  station numbers in the 66.49 2,568.00 (I) NDA 
  same trunk group 

 
Block of 20 DID station numbers 
in the same trunk group 142.49 1,313.00 (I) ND1 

 
Change Charge to remove or 
add number(s) within a block 
of DID numbers 128.24 NO DCC 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

/1/ See B. preceding. 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.3 Direct-In-Dialing to PBX Systems (cont'd) 

 
 

C. Rates and Charges (cont’d) 
 

2. Provided within a different exchange or district area: 
/1/ 

 
NONRECURRING  MONTHLY 
   CHARGE             RATE        USOC 

 
First 200 direct inward 
dialing station numbers 
- Each 100 DID station 
  numbers in the same $379.96 $2,568.00 (I) ND8 
  trunk group 

 
Over 200 direct inward 
dialing station numbers 
- Each additional 100 DID 
  station numbers in the 66.49 2,568.00 (I) NDA 
  same trunk group 

 
Block of 20 DID station numbers 
in the same trunk group 142.49 1,313.00 (I) ND1 

 
Change Charge to remove or 
add number(s) within a block 
of DID numbers 128.24 NO DCC 

 
PLUS 

 
Rates and charges for Voice Grade (VG) service as shown below: 

 
MONTHLY RATE 

FIXED PER MILE USOC 
Channel Mileage 
Mileage Bands   
     O NO  NO 
Over O $23.75 $2.06 IL5XX 

 
 
 
 
 
 
 
 
 
 

/1/ See B. preceding. 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.3 Direct-In-Dialing to PBX Systems (cont'd) 

 
 

C. Rates and Charges (cont’d) 
 

3. Provided from a foreign exchange, between district areas of an exchange or from a district area of an 

exchange to a contiguous or noncontiguous exchange: 
/1/ 

 
NONRECURRING  MONTHLY 
   CHARGE             RATE      USOC 

 
First 200 direct inward 
dialing station numbers 
- Each 100 DID station 
  numbers in the same $379.96 $2,568.00 (I) ND8 
  trunk group 

 
Over 200 direct inward 
dialing station numbers 
- Each additional 100 DID 
  station numbers in the 66.49 2,568.00 (I) NDA 
  same trunk group 

 
Block of 20 DID station numbers 
in the same trunk group 142.49 1,313.00  (I) ND1 

 
Change Charge to remove or 
add number(s) within a block 
of DID numbers  128.24 NO DCC 
           PLUS 
- rates and charges for  RR RR NA 
  foreign exchange business 
  private branch exchange 

  trunk line service
/2/

 
  and other services and 
  facilities as required 

 
4. Surcharge 

 
In addition to the rates and charges contained herein, a monthly rate equal to the amount shown in 
Schedule Cal.P.U.C. No. A5.2.3, D, applies. 

 
 
 
 
 
 

/1/ Exchanges where such direct inward dialing will be provided are listed in Guidebook, Part 4, 
Section 3. 

/2/ See Guidebook, Part 4, Section 3. 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.4 Identified-Outward-Dialing from PBX Systems 

 
 

A. Regulations 
 

1. Identified Outward Dialing Service (IOD) is furnished where operating conditions and the 
availability of facilities permit and in accordance with Schedule Cal.P.U.C. No. A2.1.2. 

 
2. IOD service, in B. following, includes the central office equipment necessary for identification 

and billing of outgoing toll and zone calling usage by seven digit station number on calls 
originated over trunks furnished in thisGuidebook. 

 
Regulations for connection with customer-provided facilities and devices, as set forth in 
Guidebook, Part 8, Section 8. shall apply. 

 
3. IOD service must be provided on all lines in an exchange trunk line group provided as set forth 

in this schedule and arranged for outward service.  Where IOD is requested on more than one 
group of trunk lines, excluding foreign exchange service, each group shall be considered a 
separate service. 

 
4. The rates and charges herein contemplate the use of Company-provided central office 

equipment and serving arrangements.  When equipment or service of a special type is 
requested and provided, rates and charges based on costs involved to meet the individual 
requirements of each case will be made, subject to prior authorization of the Public Utilities 
Commission of the State of California. 

 
5. The rates for IOD service are applicable for a minimum period of three years. In case of 

disconnection of or a reduction in this service within the minimum period, a basic termination 
charge, as shown in B. following, reduced by one thirty-sixth (1/36) for each full month or fraction 
thereof of service provided, shall be provided. 

 
In connection with the foregoing, where a reduction in the service is requested, the last IOD 
service equipment arrangement provided shall be considered to be the first removed. 

 
6. On or after the effective date of Advice Letter No. 16238 the offering of IOD Service will be 

furnished to the same customer on the same premises. Additions, partial removals, and changes 
to the existing IOD service will be permitted.  Orders for service for new customers will not be 
accepted. 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.4 Identified-Outward-Dialing from PBX Systems (cont'd) 

 
 

A. Regulations (cont’d) 
 

7. International Direct Distance Dialing (IDDD) Blocking is available for Identified-Outward-Dialing 
from PBX Systems.  IDDD Blocking will restrict direct dialed calls in the following way: 

 
Block all: 101XXXX+011+, 011+ 

 
There are no recurring or non-recurring charges for IDDD Blocking service when installed with 
new service or with other features.  If IDDD Blocking is being added to existing service and no 
other changes are made at that time, a standard service order change charge will apply, as 
given in Guidebook, Part 3, Section 1. 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.4 Identified-Outward-Dialing from PBX Systems (cont'd) 

 
 

B. Rates and Charges 
 

Identified outward dialing service for each group of trunks:
/1/ 

 
1. Provided from a central office designated by the Company and located within the same exchange or 

district area:
/2/

 
 

  BASIC 
  TERMINATION NONRECURRING MONTHLY 
        CHARGE       CHARGE           RATE     USOC 

 
- Minimum of first 10 trunks $4,749.55 $294.47 $1,923.00 (I) NDK 
- Each additional trunk in NO 29.45 1,505.00 (I) NDL 
  same group 

 
2. Provided from a central office designated by the Company and located within a different exchange or 

district area:
/2/ 

 
  BASIC 
  TERMINATION NONRECURRING MONTHLY 
        CHARGE        CHARGE         RATE       USOC 

 
- Minimum of first 10 trunks $4749.55 $294.47 $1,923.00 (I)  NDK 
- Each additional trunk in NO 29.45 1,505.00 (I) NDL 
  same group 

 
  PLUS 

 
- mileage rates for inter- RR RR RR NA 
  exchange or inter district 
  area private line telephone 
  service channels (excluding 
  local loops and channel 
  terminals) apply to each 

  trunk furnished
/3/ 

 
 
 
 

/1/ In addition to the rates and charges for other services and facilities, including rates and charges 
applicable to Commercial Private Branch Exchange Trunk Line Service Guidebook, Part 4, 
Section 2 

/2/ See A. preceding. 
/3/ See Schedule Cal. P.U.C. Nos. B3.2 
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd) 

 
6.4 Identified-Outward-Dialing from PBX Systems (cont'd) 

 
 

B. Rates and Charges (cont’d) 
 

3. Channel from customer's premises to serving central office. One per trunk group is required 

in connection with station line number identification./1/ 
 
 Nonrecurring Monthly 
    Charge       Rate   USOC 
 

- Each channel/2/ $RR $RR NA 
 

4. Surcharge 
 

In addition to the rates and charges contained herein a monthly rate equal to the amount 
shown in Schedule Cal.P.U.C. No. A5.2.3, D, applies. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

/1/ See A. preceding. 
/2/ See rates, charges and regulations for Type 3002 channel with C1 conditioning facilities,  

Schedule Cal.P.U.C. Nos. B3.2.3 and B3.3.1. 
 

 

(C) 

(C) 
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/1/ Material now appears in Part 20, Section 4, Sheet 100. 

/1/ 

(N) 
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/1/ Material now appears in Part 20, Section 4, Sheet 101. 

 

/1/ 

(N) 
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/1/ Material now appears in Part 20, Section 4, Sheet 102. 

 

/1/ 

(N) 
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/1/ Material now appears in Part 20, Section 4, Sheet 103. 
 

/1/ 

(N) 
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/1/ Material now appears in Part 20, Section 4, Sheet 103. 

 

/1/ 

(N) 
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/1/ Material now appears in Part 20, Section 4, Sheet 104. 

 

/1/ 

(N) 
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/1/ Material now appears in Part 20, Section 4, Sheet 105. 
 

/1/ 

(N) 
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/1/ Material now appears in Part 20, Section 4, Sheet 106. 

 

/1/ 

(N) 
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/1/ Material now appears in Part 20, Section 4, Sheet 107. 

 

/1/ 

(N) 
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/1/ Material now appears in Part 20, Section 4, Sheet 108. 

 

/1/ 

(N) 
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/1/ Material now appears in Part 20, Section 4, Sheet 109. 

 

/1/ 

(N) 
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/1/ Material now appears in Part 20, Section 4, Sheet 110. 

 

/1/ 

(N) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 4 - Exchange Access Services 2nd Revised Sheet 163 
SECTION 2 - Exchange Lines and Usage  

ATT TN CA-16-0029 Effective: June 30, 2016 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears in Part 20, Section 4, Sheet 111. 

 

/1/ 

(N) 
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/1/ Material now appears in Part 20, Section 4, Sheet 112. 
 

/1/ 

(N) 
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/1/ Material now appears in Part 20, Section 4, Sheet 113. 

 

/1/ 

(N) 
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/1/ Material now appears in Part 20, Section 4, Sheet 114. 
 

/1/ 

(N) 
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/1/ Material now appears in Part 20, Section 4, Sheet 115. 
 

/1/ 

(N) 
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/1/ Material now appears in Part 20, Section 4, Sheet 116. 
 

/1/ 

(N) 
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/1/ Material now appears in Part 20, Section 4, Sheet 117. 
 

/1/ 

(N) 


