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4.4 Travel Service

Travel Service offers Residential Customers the ability to place calls using a Company-provided travel card
when away from the home or office. Customers reach the Company’s Travel Service network by dialing a
Company-provided toll-free access code or number. In addition, the service provides Customers with
optional operator assistance, alternative billing arrangements, and directory assistance using the same
access code or number. Time-of-day and holiday discounts do not apply. Service is provided at rates and
charges listed below:

4.1.1 Application of Rates

Initial Billing Increment: One Minute
Additional Billing Increment: One Minute
Recurring Charges: $0.00
Non-Recurring Charges: $0.00
Minimum Monthly Commitment: None
Term Plan Available: No
Directory Assistance Charges: $1.20 Per Call
Directory Assistance Call Completion: $0.45 Per Call
Intrastate Usage Rates: $0.35 Per Minute

Intrastate Per Call Service Charges:

One of the following intrastate per call service charges applies to each live or automated operator
assisted call placed using the Company’s Travel Service. Per call charges vary by type of call and
type of billing method selected by the Customer.

One of the following per call service charges applies to each live or automated operator
assisted call placed using the Company's Travel Service. Per call charges vary by type of
call and type of billing method selected by the Customer.

Company
Travel Card

LEC Calling
Card

Billed
Collect

Billed
to 3rd Party

Station to Station
Fully Automated $0.00 $0.00 $4.50 $4.95

Operator Assisted $4.95 $4.95 $4.95 $7.20

Operator Dialed $4.95 $4.95 $4.95 $7.20

Person to Person

Operator Assisted $9.45 $9.45 $9.45 $9.45

Operator Dialed $9.45 $9.45 $9.45 $9.45
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