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SECTION 1 – RATES AND CHARGES

1.2 Business Service Offerings (continued)

1.2.7 Business Appreciation Plan

The MRC* is $1.00 and the per minute usage rate is $0.0600. All calls are billed in six (6) second
increments after an initial period, for billing purposes, of thirty (30) seconds

1.2.8 Business Appreciation II Plan

The MRC* is $1.00 and the per minute usage rate is $0.0500. All calls are billed in six (6) second
increments after an initial period, for billing purposes, of thirty (30) seconds.

1.2.9 Business Monthly Saver Plan II

(A) Per Minute Usage Rate. All calls are billed in six (6) second increments after an initial
period, for billing purposes, of thirty (30) seconds

MMC Rate
$500.00 $0.0600
$1,000.00 $0.0580
$2,000.00 $0.0570

(B) Term Plans
Term plan discounts are available for the discounted Per Minute Rate for this plan. Term
plan discounts do not apply to the MRC. Term plan discounts are calculated on all
intrastate and interstate usage after discount percentages are applied. Term plan
discounts are available as follows:

Term Discount
1-Year 5.00%
2-Year 8.00%
3-Year 14.00%

1.2.10 Business Value Plan

(A) The MRC* is $3.00 and the per minute usage rate is $0.3000.

(B) Term Plans

Term plan discounts are available for the discounted Per Minute Rate for this plan. Term
plan discounts do not apply to the MRC. Term plan discounts are calculated on all
intrastate and interstate usage after discount percentages are applied. Term plan
discounts are available as follows:

Term Discount
1-Year 5.00%
2-Year 8.00%
3-Year 14.00%

1.2.11 Reserved for Future Use

.

/1/ Material now appears on Page 31.

*The MRC charges listed above are the same as the MRC identified in the Company's Interstate Services Pricing and
Service Guide. Only one MRC will apply when both interstate and intrastate service is provided to the Customer.

(C)

/1/
/1/
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1.2 Business Service Offerings (continued)

1.2.12 Business 1000 Minute Package Plan

(A) The MRC* is $52.00 and the per minute usage rate is $0.0600 for calls after the initial
1000 minutes have been used within a billing period.

(B) Rewards

.1 Business Customers who subscribe to this plan and at the same time subscribe to
a minimum of one (1) or more of the following Company or Affiliate of the
Company qualifying services will receive a reward of $50.00 (if ordered via
sales channel) or $50.00 (if ordered on-line) for this plan plus additional rewards
for the qualifying services:

Company Qualifying Services

Qualifying
Services

Reward Amount
Ordered Via

Sales Channel
Ordered
On-line

Business Easy Toll Free Plan $25.00 $50.00
Business Worldwide Plan $25.00 $50.00
Business International Savings Plan $25.00 $50.00

Affiliate of the Company Qualifying Services1

• Fast Access® Business DSL (excluding DSL Lite)
• Business Voice Mail
• AT&T Web HostingSM (Shared Hosting)
• AT&T Tech Support 360SM

• AT&T U-VerseSM High Speed Internet Business Edition
• Voice and Data plan with purchase of a qualifying phone

.2 Rewards will only be provided in the form of a bank issued prepaid reward card.
A reward card redemption coupon/redemption form and instructions will be
mailed within 6-8 weeks following installation of all applicable services.
Customer must deliver the redemption coupon/redemption form via website or
U.S. mail within 45 days of mailing. Reward card will be mailed to the
Customer’s address of record within 2 weeks upon the Company’s receipt of the
redemption coupon/redemption form. The Company is not responsible for lost,
late, mutilated, misdirected, or post due mail or Internet service outages.
Reward cards may expire. Void where prohibited, taxed or restricted. Other
terms and restrictions apply. The reward card is subject to terms and conditions
imposed by the card issuer.

.3 Restrictions

.a One (1) reward card per customer service location.

.b Reward cards cannot be used to pay any bill or invoice from the
Company or any Affiliate of the Company

.c Customers who subscribe to this plan as part of a promotional offering
as defined in Section 6 of this service guide are not eligible for this
reward, unless otherwise specified in the promotional offering.

1Theses services not offered under this Service Guide and reward amounts are defined and offered by the Affiliate of
the Company.
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1.2 Business Service Offerings (continued)

1.2.12 Reserved for Future Use

/1/ Material now appears on Page 31.

THE REST OF THIS PAGE IS INTENTIONALLY LEFT BLANK
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1.2 Business Service Offerings (continued)

1.2.13 Reserved for Future Use

/1/ Material now appears on Page 31.

THE REST OF THIS PAGE IS INTENTIONALLY LEFT BLANK
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1.2 Business Service Offerings (continued)

1.2.14 Reserved for Future Use

1.2.15 Reserved for Future Use

1.2.16 Reserved for Future Use

1.2.17 Reserved for Future Use

1.2.18 Reserved for Future Use

1.2.19 Reserved for Future Use

1.2.20 Reserved for Future Use

1.2.21 Reserved for Future Use

1.2.22 Reserved for Future Use

/1/ Material now appears on Page 31.1.
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1.7 Obsolete Service Offerings (continued)

1.7.4 Type 4 - Obsolete Services (continued)

(O) AT&T Triple Choice Unlimited Calling II Plan (Obsolete January 27, 2009)

The MRC* is $19.00 for unlimited interstate and intrastate minutes of use.

(P) AT&T Select Unlimited Preferred Plan (Obsolete January 27, 2009)

The MRC* is $19.00 for unlimited interstate and intrastate minutes of use.

(Q) AT&T PreferredPack® Unlimited Savings Plan (Obsolete January 27, 2009)

The MRC* is $19.00 for unlimited interstate and intrastate minutes of use.

(R) AT&T Complete Choice® Unlimited Savings II Plan (Obsolete January 27, 2009)

The MRC* is $21.99 for unlimited interstate and intrastate minutes of use.

(S) AT&T Unlimited Nationwide Calling Advantage 4 (Obsolete January 27, 2009)

The MRC* is $9.00 for unlimited interstate and intrastate minutes of use.

(T) BellSouth® Toll-Free at Home Service (Obsolete November 15, 2010)

The per minute usage charge is $0.10.

(U) AT&T ® One Rate® Online Basic Plan (Obsolete January 12, 2011)

The MRC* is $1.00 and the usage charge is $0.12 per minute.

(V) BellSouth® Unlimited Talk Plan (Obsolete May 31, 2003)

The MRC* is $24.99 for unlimited interstate and intrastate minutes of use.

(W) Business 500 Minute Package Plan (Obsolete September 30, 2011)

The MRC* is $30.00 and the per minute usage rate is $0.0660 for calls after the initial
500 minutes have been used within a billing period.

(X) Business 1000 Minute Package Plan (Obsolete September 30, 2011)

The MRC* is $57.00 and the per minute usage rate is $0.0660 for calls after the
initial 1000 minutes have been used within a billing period.

(Y) Business 2000 Minute Package Plan (Obsolete September 30, 2011)

The MRC* is $106.00 and the per minute usage rate is $0.0610 for calls after the initial
2000 minutes have been used within a billing period.

/1/ Material formerly appeared on Page 9.
/2/ Material formerly appeared on Page 10.
/3/ Material formerly appeared on Page 10.1.

*The MRC charges listed above are the same as the MRC identified in the Company's Interstate Services Pricing and Service
Guide. Only one MRC will apply when both interstate and intrastate service is provided to the Customer.
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/3/

/1/
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1.7 Obsolete Service Offerings (continued)

1.7.4 Type 4 - Obsolete Services (continued)

(Z) Business 3500 Minute Package Plan

The MRC* is $182.00 and the per minute usage rate is $0.0550 for calls after the initial
3500 minutes have been used within a billing period

(AA) Business 5000 Minute Package Plan

The MRC* is $248.00 and the per minute usage rate is $0.0550 for calls after the initial
5000 minutes have been used within a billing period.

(AB) Business 7500 Minute Package Plan

The MRC* is $358.00 and the per minute usage rate is $0.0500 for calls after the initial
7500 minutes have been used within a billing period.

(AC) Business 10000 Minute Package Plan

The MRC* is $440.00 and the per minute usage rate is $0.0460 for calls after the initial
10,000 minutes have been used within a billing period.

(AD) Business Integrated Solutions 500 Minutes Plan

The MRC* is $24.00 and the per minute usage rate is $0.0580 for calls after the initial
500 minutes have been used within a billing period.

(AE) Business Integrated Solutions 1000 Minutes Plan

The MRC* is $46.00 and the per minute usage rate is $0.0560 for calls after the initial
1000 minutes have been used within a billing period.

(AF) Business Integrated Solutions 2000 Minutes Plan

The MRC* is $88.00 and the per minute usage rate is $0.0540 for calls after the initial
2000 minutes have been used within a billing period.

(AG) Business Integrated Solutions 3500 Minutes Plan

The MRC* is $154.00 and the per minute usage rate is $0.0520 for calls after the initial
3500 minutes have been used within a billing period.

(AH) Business Integrated Solutions 5000 Minutes Plan

The MRC* is $220.00 and the per minute usage rate is $0.0500 for calls after the initial
5000 minutes have been used within a billing period.

*The MRC charges listed above are the same as the MRC identified in the Company's Interstate Services Pricing
and Service Guide. Only one MRC will apply when both interstate and intrastate service is provided to the
Customer.

/1/ Material formerly appeared on Page 10.2.
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