BELLSOUTH LONG DISTANCE, INC.
d/b/a AT&T Long Distance Service

BUSINESS SERVICE GUIDE FOR

INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

4th Revised Page 4
Effective: February 1, 2012

SECTION 7 - PROMOTIONS

7.2 Promotional Offerings (continued)

7.2.2  AT&T Business Unlimited Callirgy and AT&T Block of Time 1l Plans Direct-Mail All For
Less Broadband Reward Card Promotion #482

(A)

The sign-up (offer) period for this promotion is February 1, 2012 through April 30,
2012. Service must be activated by May 31, 2012. This promotion is available to Ja
new and existing Business Customers who contact the Company in response to a dirgct-

mail campaign and request to participate in this promotional offering and who at the tijne
of participation:

A

2

newly subscribe to or restart a term agreement for one of the following plans:

.a AT&T Business Unlimited Calling"V for a 1 Yr term as defined in

Section 4.5.25 of this Service Guide or AT&T Business Unlimited Caflthg
IV for a 1 Year term as defined in Section 4.6.27 of this Business Service

Guide; or

.b one of the following block of time rate options as defined in Sections
4.6.24 of this Service Guide:

AT&T Business Block of Tim&" 700lI;
AT&T Business Block of Tim&" 1200l1;
AT&T Business Block of Tim&" 2500I1;
AT&T Business Block of Tim&" 5000I1;
AT&T Business Block of Timé" 7500 II; or
AT&T Business Block of Tim&" 10000 II; and

newly subscribe to or restart a 1 Year term agreement for Complete Choice®

for Business or AT&T Business Local Calling Assurariééom an Affiliated

ILEC of the Company on at least one (1) business access line# (i.e., WTN) on a

single BTN; and

newly subscribe to one of the following services from an Affiliate of the
Company for a 1 Year term:

.a AT&T U-Verse High Speed Internet Business Edition#;
.b FastAccess® Business DSL Lite #;

.Cc FastAccess® Business DSL#;

.d FastAccess® Business DSL Plus# ; or

.e FastAccess® Business DSL 6.0#.

# This service is not offered under this Business Service Guide.
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BUSINESS SERVICE GUIDE FOR

INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

SECTION 7 - PROMOTIONS

7.2 Promotional Offerings (continued)

7.2.2  AT&T Business Unlimited Calliry and AT&T Block of Timell Plans Direct-Mail All For
Less Broadband Reward Card Promotion #482 (continued)

(B) Rewards

A

*This service not offered under this Business Service Guide.

A Reward Card is available to qualifying customers who agree to the
promotional qualifications, terms and conditions Section 7.2.2 (A); and

customers, who at time of ordering also agree to purchase one of the followin
additional service packages from Affiliate(s) of the Company are eligible for
higher Reward Card amounts:

.a AT&T Tech Support 369 Backup and Go # with AT&T Web
Hosting™ —Shared Hosting Unix Basic# or AT&T Tech Support
360° Advanced#; or

b AT&T Tech Support 368" Premium Service# with AT&T Tech
Support 366" Backup and Go Premium#, AT&T Unified
Messaging# and AT&T Web Hostifitj — Shared Hosting Unix Basic#.

This Promotion cannot be combined with AT&T Business Block of Tiié

All for Less Reward Card Promotion #471A, AT&T Business Block of
TimeSMAll for Less 5+ Lines Reward Card Promotion #472A, AT&T Business
Unlimited Calling®™ 11l All for Less Reward Card Promotion #474A or AT&T
Business Unlimited Calling" IV All For Less Broadband Reward Promotion
#481 or AT&T Business Unlimited Callirf VV All For Less Broadband
Reward Promotion #477.

Reward Card Amounts

Additional Service Reward
Package Card Amount
Section (B).1 $43.75
Section (B).2.a $45.45
Section (B).2.b $43.75

Customers qualifying for a Reward Card may receive additional reward card
amount(s) from Affiliate(s) of the Company. Affiliate(s) of the Company
rewards are not offered out of this Business Service Guide.

Customers are eligible for one Reward Card per service location. Reward Cal
will be mailed to the Customer’s address of record within 8 weeks upon order
completion. Reward Card cannot be used to pay any bill or invoice from the
Company or any Affiliate of the Company. Void where prohibited, taxed or
restricted. The Reward Card is subject to additional terms and conditions
imposed by card issuer.
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BUSINESS SERVICE GUIDE FOR
INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

SECTION 7 - PROMOTIONS

7.2 Promotional Offerings (continued)
7.2.4  AT&T Business Unlimited Callin)' IV All For Less Broadband Reward Promotion #481 (C)

(A) The sign-up (offer) period for this promotion is February 1, 2012 through April 30,  (N)
2012. Service must be activated by May 31, 2012. This promotion is available to
Business Customers who, at the time of participation:

A newly subscribe to or currently subscribe to AT&T Business Unlimited Catling
IV as defined in Section 4.6.27 of this Business Service Guide; and,

2 newly subscribe to:

.a one of the following services from an Affiliate of the Company for a 1
Year term: (i) AT&T U-Verse High Speed Internet Business Editjon
(i) FastAccessBusiness DSL Lité (iii) FastAccessBusiness
DSL*, (iv) FastAccessBusiness DSL Pld=r (v) FastAccess
Business DSL 60 and

3 request to participate in this promotional offering.
(B) Rewards

A A Reward Card is available to qualifying customers who agree to the promotipnal
terms and conditions Section 7.2.4 (A) above; and, who agree to purchase ohe
of the following additional service packages from Affiliate(s) of the Company:

a AT&T Tech Support 368 Premium Servicewith AT&T Tech
Support 368" Backup and Go PremiufnAT&T Voice Mail for
Busines$and AT&T Web Hosting" — Shared Hosting Unix Basicor

b AT&T Tech Support 368" Backup and GSwith AT&T Web
Hosting™ — Shared Hosting Unix BasicAT&T Tech Support 368"
Advanced#; or,

2 Newly subscribe to one of the following from an Affiliate of the Company for
a l Year Term: (i) AT&T U-verse High Speed Internet Business Edition
Max®, (i) AT&T U-verse High Speed Internet Business Edition Max Plas
(iii) AT&T U-verse High Speed Internet Business Edition Tufband,

3 Reward Card Amounts
Additional Service Reward
Package Card Amount
Section (B).1.a $36.46
Section (B).1.b $34.09
Section (B).2 $43.72
4 Customers qualifying for a Reward Card may receive additional reward card

amount(s) from Affiliate(s) of the Company. Affiliate(s) of the Company rewafds
are not offered out of this Business Service Guide. Customers are eligible fof one
Reward Card per service location. Reward Card will be mailed to the Custonier’s
address of record within 8 weeks upon order completion. Reward card cannof be
used to pay any bill or invoice from the Company or any Affiliate of the Company.
Void where prohibited, taxed or restricted. The Reward Card is subject to addjfitional
terms and conditions of the card issuer.
#This service is not offered under this Business Service Guide. (N)




