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BUSINESS SERVICE GUIDE FOR
INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

SECTION 7 - PROMOTIONS

7.2 Promotional Offerings (continued)

7.2.4 AT&T Business Unlimited CallingSM All For Less Reward Card Promotion #470

(A) The sign-up (offer) period for this promotion is June 21, 2011 through June 30, 2011.
Service must be activated by July 31, 2011. This promotion is available to new and
existing Business Customers who, at the time of participation:

.1 newly subscribe to or currently subscribe to AT&T Business Unlimited CallingSM

as defined in Section 4.6.1 of this Service Guide; and,

. 2 currently or newly subscribe to Complete Choice® for Business# from an
Affiliated ILEC of the Company; and,

.3 newly subscribe to:

.a one of the following services from an Affiliate of the Company for a 1
or 2-Year term: (i) AT&T U-Verse High Speed Internet Business
Edition#, (ii) FastAccess® Business DSL Lite#, (iii) FastAccess®
Business DSL# , (iv) FastAccess® Business DSL Plus# or (v)
FastAccess® Business DSL 6.0#; or,

.b one of the following wireless Services for a minimum 2-Year term
from an Affiliate of the Company: (i) Wireless Voice#; (ii) Wireless
Data#; (iii) Wireless Voice and Data#; or (iv) Wireless Laptop card#; and
agree that the Company may combine the Company's wireless Affiliate
billing with the Affiliate ILEC1 billing (unless Customer is
participating in the SBS Wireless Deposit Waiver Program); and,

.4 request to participate in this promotional offering; and,

.5 agree to a one or two year term agreement as required by the Company.

(B) Qualifying Customers subscribing to this promotion will receive a monthly bill credit
reward for AT&T Business Unlimited CallingSM resulting in a net MRC of $10.00 per
access line# for the length of the term plan agreement ("Promotion Benefit") in lieu of the
Direct Dial Service Monthly Recurring Charge specified in Section 4.6.1 of this Service
Guide.

(C) Customer may add additional lines under this promotion and receive the promotion
benefit for those additional lines, provided that Customer continues to meet all promotion
qualifications.

(D) Should Customer disconnect service with AT&T Long Distance Service or change its
calling plan from the AT&T Business Unlimited CallingSM prior to the expiration of
their Term Agreement, Customer will forfeit future promotional benefits received under
this promotion and Customer may be charged an Early Termination Fee ("ETF"). The
ETF shall be $10 multiplied by the number of months remaining in the promotional
term. Customer may change its calling plan to one of the AT&T Business Block of Time
II plans (rate option 700 minutes or greater) as specified in Section 4.6.24 of this Service
Guide under the same promotional term; in such case, ETF shall not apply.

# This service is not offered under this Service Guide. (N)

(C)

(N)
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SECTION 7 - PROMOTIONS

7.2 Promotional Offerings (continued)

7.2.4 AT&T Business Unlimited CallingSM All For Less Reward Card Promotion #470 (continued)

(E) Surcharges, Universal Service Fund Charge, taxes and other similar fees will be
calculated on the monthly recurring charges and usage amounts prior to the calculation of
the Promotion Benefit.

(F) If the customer selects the 12-month agreement with option to re-subscribe, the plan will
renew for 12- month intervals. A maximum of two such 12-month resubscriptions are
available after the first 12-month term. The customer will receive written notification of
their selection outlining the details of the agreement, plus subsequent notification(s)
regarding their re-subscription options prior to the expiration of each 12-month term. The
customer is under no obligation to re-subscribe after completion of a 12-month term for
both successive 12-month re-subscription terms.

(G) Rewards

.1 A Reward Card is available to qualifying customers who agree to the promotional
Terms and conditions above (except Section (A).3.b); and, who agree to purchase
one of the following additional service packages from Affiliate(s) of the Company:

.a AT&T Tech Support 360SM Premium Service# with AT&T Tech\
Support 360SM Backup and Go Premium#, AT&T Voice Mail for
Business# and AT&T Web HostingSM – Shared Hosting Unix Basic#; or

.b AT&T Tech Support 360SM Backup and Go # with AT&T Web
HostingSM – Shared Hosting Unix Basic#; or,

.2 Newly subscribe to one of the following from an Affiliate of the Company for
a 1 or 2 Year Term: .a AT&T U-verse High Speed Internet Business Edition
Max#, .b AT&T U-verse High Speed Internet Business Edition Max Plus#; or,
.c AT&T U-verse High Speed Internet Business Edition Turbo#.

.3 Reward Card Amounts

Additional Service
Package

Reward Card
Amount

Section (G).1.a $36.46
Section (G).1.b $34.09
Section (G).2 $43.72

.4 Customers qualifying for a Reward Card may receive additional reward
card amount(s) from Affiliate(s) of the Company. Affiliate(s) of the
Company rewards are not offered out of this Service Guide.

.5 Customers are eligible for one Reward Card per service location. Reward Card will
be mailed to the Customer’s address of record within 8 weeks upon order
completion. Reward card cannot be used to pay any bill or invoice from the
Company or any Affiliate of the Company. Void where prohibited, taxed
or restricted. The Reward Card is subject to additional terms and conditions
imposed by card issuer.

#This service not offered under this Service Guide.

(N)

(N)
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SECTION 7 - PROMOTIONS

7.2 Promotional Offerings (continued)

7.2.5 AT&T Business Block of TimeSM II All For Less Reward Card Promotion #471

(A) The sign-up (offer) period for this promotion is June 21, 2011 through June 30, 2011.
Service must be activated by July 31, 2011. This promotion is available to new and
existing Business Customers who, at the time of participation:

.1 newly subscribe to or currently subscribe to an AT&T Business Block of Time
II SM Plan as defined in Section 4.6.24 of this Service Guide; and,

.2 currently or newly subscribe to Complete Choice® for Business from an
Affiliated ILEC of the Company; and,

.3 newly subscribe to:

.a one of the following services from an Affiliate of the Company for a 1
or 2-Year term: (i) AT&T U-Verse High Speed Internet Business
Edition#, (ii) FastAccess® Business DSL Lite#, (iii) FastAccess®
Business DSL# (iv) FastAccess® Business DSL Plus# or (v)
FastAccess® Business DSL 6.0#; and,

.4 request to participate in this promotional offering; and,

.5 agree to a one or two year term agreement as required by the Company.

#This service not offered under this Service Guide.

(N)

(N)

(C)



BELLSOUTH LONG DISTANCE, INC. Original Page 8.1
d/b/a AT&T Long Distance Service Effective: June 21, 2011

BUSINESS SERVICE GUIDE FOR
INTEREXCHANGE, INTERSTATE AND INTERNATIONAL SERVICES

SECTION 7 - PROMOTIONS

7.2 Promotional Offerings (continued)

7.2.5 AT&T Business Block of TimeSM II All For Less Reward Card Promotion #471(Cont'd)

(B) Rewards

.1 A Reward Card is available to qualifying customers who agree to the promotional
Terms and conditions above; and, who agree to purchase one of the following
additional service packages from Affiliate(s) of the Company:

.a AT&T Tech Support 360SM Premium Service# with AT&T Tech\
Support 360SM Backup and Go Premium# , AT&T Voice Mail for
Business# and AT&T Web HostingSM – Shared Hosting Unix Basic#; or

.b AT&T Tech Support 360SM Backup and Go #1 with AT&T Web
HostingSM – Shared Hosting Unix Basic#; or,

.2 Newly subscribe to one of the following from an Affiliate of the Company for
a 1 or 2 Year Term: .a AT&T U-verse High Speed Internet Business Edition
Max#, .b AT&T U-verse High Speed Internet Business Edition Max Plus#: or
.c AT&T U-verse High Speed Internet Business Edition Turbo#.

.3 Reward Card Amounts

Additional Service
Package

Reward Card
Amount

Section (B).1.a $36.46
Section (B).1.b $34.09
Section (B).2 $43.72

.4 Customers qualifying for a Reward Card may receive additional reward card
amount(s) from Affiliate(s) of the Company. Affiliate(s) of the Company
rewards are not offered out of this Service Guide.

.5 Customers are eligible for one Reward Card per service location. Reward Card will
be mailed to the Customer’s address of record within 8 weeks upon order
completion. Reward card cannot be used to pay any bill or invoice from the
Company or any Affiliate of the Company. Void where prohibited, taxed or
restricted. The Reward Card is subject to additional terms and conditions
imposed by card issuer.

#This service not offered under this Service Guide. (N)

(N)
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SECTION 7 - PROMOTIONS

7.2 Promotional Offerings (continued)

7.2.9 AT&T Business Unlimited CallingSM All For Less 5+ Lines Reward Card Promotion #473

(A) The sign-up (offer) period for this promotion is June 21, 2011 through June 30, 2011.
Service must be activated by July 31, 2011. This promotion is available to Business
Customers who:

.1 either (a) currently have all of their local dialtone service with another (non-
AT&T) local provider and transfer at least one existing local service line to an
Affiliated ILEC of the Company; or (b) currently subscribe to local dial tone
service from an Affiliated ILEC of the Company and state an intention to
change local carriers; or (c) currently subscribe to AT&T Business Unlimited
CallingSM III; and,

.2 currently subscribe to or newly subscribe to AT&T Business Unlimited CallingSM

as defined in Section 4.3.3 of this Service Guide; and,

.3 currently or newly subscribe to Complete Choice® for Business# with a
minimum of 5 access lines# from an Affiliated ILEC of the Company; and,

.4 newly subscribe to one of the following services from an Affiliate of the
Company for a minimum two (2) year term:

.a (i) (i) AT&T U-Verse High Speed Internet-Business Edition#, (ii) FastAccess®
Business DSL#, (iii) FastAccess® Business DSL Plus# or (iv) FastAccess®
Business DSL 6.0#; or

.b (i) Wireless Voice#; (ii) Wireless Data#; (iii) Wireless Voice# and Data#;
or (iv) a Wireless Laptop Card#, and agree that the Company may combine the
Company's wireless Affiliate billing with the Affiliated ILEC billing (unless
Customer is participating in the SBS Wireless Deposit Waiver Program); and,

.5 request to participate in this promotional offering.

.6 agree to a two year term agreement as required by the Company.

(B) Qualifying Customers subscribing to this promotion will receive a monthly bill credit
reward for AT&T Business Unlimited CallingSM resulting in a net MRC of $10.00 per
access line# for twenty-four (24) months ("Promotion Benefit") in lieu of the Direct Dial
Service Monthly Recurring Charge specified in Section 4.6.1 of this Service Guide.

(C) Customer may add additional lines under this promotion and receive the promotion
benefit for those additional lines, provided that Customer continues to meet all
promotion qualifications.

(D) Surcharges, Universal Service Fund Charge, taxes and other similar fees will be
calculated on the monthly recurring charges and usage amounts prior to the calculation
of the Promotion Benefit.

#This service not offered under this Service Guide.

(N)

(N)

(C)
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SECTION 7 - PROMOTIONS

7.2 Promotional Offerings (continued)

7.2.9 AT&T Business Unlimited CallingSM All for Less 5+ Lines Reward Card Promotion #473,
Cont’d.)

(E) Should Customer disconnect service with AT&T Long Distance Service or change its
calling plan from the AT&T Business Unlimited CallingSM prior to the expiration of their
Term Agreement, Customer will forfeit future Promotional Benefits received under this
promotion and Customer may be charged an Early Termination Fee ("ETF"). The ETF
shall be $10 multiplied by the number of months remaining in the promotional term.
Customer may change its calling plan to one of the AT&T Business Block of Time Plans
II (rate option 700 minutes or greater) as specified in Section 4.6.24 of this Service
Guide under the same promotional term; in such case, ETF shall not apply.

(F) Rewards
.1 A Reward Card is available to qualifying customers who agree to the

promotional terms and conditions above (except Section (A).4.b); and, who
agree to purchase one of the following additional service packages from
Affiliate(s) of the Company; and, who (i) contact the Company in response to a
Company advertisement, or (ii) initially decline a subscription to one of the
following packages, and then subsequently agree to subscribe to the same
package:

.a AT&T Tech Support 360SM Premium Service# with AT&T Tech
Support 360SM Backup and Go Premium# with AT&T Web HostingSM

– Shared Hosting UnixBasic Plan#2 and AT&T Business Voice Mail#;  
  or

.b AT&T Tech Support 360SM Backup and Go# with AT&T Web
HostingSM – Shared Hosting Unix Basic plan#2; or

.2 Newly subscribe to one of the following from an Affiliate of the Company for a
2 Year Term: .a AT&T U-verse High Speed Internet Business Edition Max#; .b
AT&T U-verse High Speed Internet Business Edition Plus#; or, .c AT&T U-
verse High Speed Internet Business Edition Turbo#.

.3 Reward Card Amounts

Additional Service Package Reward Card Amount

Section (F).1.a $36.46
Section (F).1.b $34.09
Section (F).2 $43.72

.4 Customers qualifying for a Reward Card may receive additional reward card
amount(s) from Affiliate(s) of the Company. Affiliate(s) of the Company
rewards are not offered out of this Service Guide.

.5 Customers are eligible for one Reward Card per service location. Reward Card
will be mailed to the Customer’s address of record within 8 weeks upon order
completion. Reward Card cannot be used to pay any bill or invoice from the
Company or any Affiliate of the Company. Void where prohibited, taxed or
restricted. The Reward Card is subject to additional terms and conditions
imposed by card issuer.

#This service not offered under this Service Guide.

(N)

(N)

(C)
(C)
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SECTION 7 - PROMOTIONS

7.2 Promotional Offerings (continued)

7.2.19 AT&T Business Unlimited CallingSM III All for Less Reward Card Promotion #474

(A) The sign-up (offer) period for this promotion is June 21, 2011 through June 30, 2011.
Service must be activated by July 31, 2011. This promotion is available to Business
Customers who, at the time of participation:

.1 qualify for and newly subscribe to or restart a 2-Year (24 Month) AT&T All for
Less Win/Winback/Save Service Agreement for AT&T Business Unlimited
CallingSM III Option 2-Winback or Option 3-Retention as defined in Section
4.6.16 of this Service Guide; and,

.2 request to participate in this promotional offering.

(B) This promotion modifies the eligibility requirements for AT&T Business Unlimited
CallingSMIII in Section 4.6.16. Business Customers who are eligible for and participate in
this promotional offering are considered eligible for and as participating in AT&T
Business Unlimited CallingSM III for all purposes. For purposes of this promotion, the
eligibility requirements for AT&T Business Unlimited CallingSM III In Section 4.6.16
(A).5 and .6 Option 2 – Winback and Option -Retention , are alternative requirements,
and, therefore, Section 4.6.16 (A) is modified as follows:

newly subscribe to one of the following services from an Affiliate of the
Company: AT&T U-Verse High Speed Internet Business Edition#, (ii)
FastAccess® Business DSL Lite#, (iii) FastAccess® Business DSL#, (iv)
FastAccess® Business DSL Plus# or (v) FastAccess® Business DSL 6.0# for a 2-
Year term; or

(C) Term Agreement

See Section 4.6.16(E) of this Service Guide for the AT&T All for Less Service
Agreement terms and conditions.

(D) Early Termination

See Section 4..6.16(F) of this Service Guide for the AT&T All for Less Service
Agreement Early Termination Fee (ETF) terms and conditions.

#This service not offered under this Service Guide. (N)

(N)
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SECTION 7 - PROMOTIONS

7.2 Promotional Offerings (continued)

7.2.19 AT&T Business Unlimited CallingSM All for Less Reward Card Promotion #474, (Cont’d.)

(E) Rewards

.1 A Reward Card is available to qualifying customers who agree to the
promotional terms and conditions above (except Section (A).3.b); and, who
agree to purchase one of the following additional service packages from
Affiliate(s) of the Company; and, who (i) contact the Company in response to a
Company advertisement, or (ii) initially decline a subscription to one of the
following packages, and then subsequently agree to subscribe to the same
package:

.a AT&T Tech Support 360SM Premium Service# with AT&T Tech
Support 360SM Backup and Go Premium# and AT&T Voice Mail
for Business# and AT&T Web HostingSM – Shared Hosting Unix Basic#;
or

.b AT&T Tech Support 360SM Backup and Go# with AT&T Web
HostingSM – Shared Hosting Unix Basic#; or,

.2 Newly subscribe to one of the following from an Affiliate of the Company for a
2 Year Term: .a AT&T U-verse High Speed Internet Business Edition Max#; .b
AT&T U-verse High Speed Internet Business Edition Plus# or .c AT&T U-verse
High Speed Internet Business Edition Turbo#.

.3 Reward Card Amounts

Additional Service
Package

Reward Card
Amount

Section (E).1.a $36.46
Section (E).1.b $34.09
Section (E).2 $43.72

.4 Customers qualifying for a Reward Card may receive additional reward card
amount(s) from Affiliate(s) of the Company. Affiliate(s) of the Company rewards
are not offered out of this Service Guide.

.5 Customers are eligible for one Reward Card per service location. Reward Card will
be mailed to the Customer’s address of record within 8 weeks upon order
completion. Reward Card cannot be used to pay any bill or invoice from the
Company or any Affiliate of the Company. Void where prohibited, taxed or
restricted. The Reward Card is subject to additional terms and conditions
imposed by card issuer.

# This service is not offered under this Service Guide. (N)

(N)
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SECTION 7 - PROMOTIONS

7.2 Promotional Offerings (continued)

7.2.20 AT&T Business Block of TimeSM All For Less 5+ Lines Reward Card Promotion #472

(A) The sign-up (offer) period for this promotion is June 21, 2011 through June 30, 2011.
Service must be activated by July 31, 2011.

This promotion is available to Business Customers who:

.1 either (a) currently have all of their local dial tone service with another (non-
AT&T) local provider and transfer at least one existing local service line to an
Affiliated ILEC of the Company; or (b) currently subscribe to local dial tone
service from an Affiliated ILEC of the Company and state an intention to
change local carriers; or (c) currently subscribe to AT&T Business Unlimited
CallingSM III; and,

.2 currently subscribe to or newly subscribe to one of the following optional
calling plans as defined in Sections 4.6.24 of this Tariff:

AT&T Business Block of TimeSM 700 II
AT&T Business Block of TimeSM 1200 II
AT&T Business Block of TimeSM 2500 II
AT&T Business Block of TimeSM 5000 II
AT&T Business Block of TimeSM 7500 II
AT&T Business Block of TimeSM 10000 II; and,

.3 currently or newly subscribe to Complete Choice® for Business# with a
minimum of 5 access lines# from an Affiliated ILEC of the Company; and

.4 newly subscribe to one of the following services from an Affiliate of the
Company for a minimum two (2) year term:

.a (i) AT&T U-Verse High Speed Internet-Business Edition#, (ii)
FastAccess® Business DSL#, (iii) FastAccess® Business DSL Plus# or
(iv) FastAccess® Business DSL 6.0#; or,

.b (i) Wireless Voice#; (ii) Wireless Data#; (iii) Wireless Voice# and
Data#; or (iv) a Wireless Laptop Card#, and agree that the Company
may combine the Company's wireless Affiliate billing with the
Affiliate ILEC billing (unless Customer is participating in the SBS
Wireless Deposit Waiver Program); and,

.5 request to participate in this promotional offering.

.6 agree to a two year term agreement as required by the Company.

*This service not offered under this Service Guide. (N)

(N)
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SECTION 7 - PROMOTIONS

7.2 Promotional Offerings (continued)

7.2.20 AT&T Business Block of TimeSM All For Less 5+ Lines Reward Card Promotion #472

(B) Qualifying customers subscribing to this promotion will receive a monthly bill credit
reward for twenty-four (24) months resulting in the following net MRC’s shown below
in lieu of the MRC’s for the AT&T Business Block of Time Plan II rates as
specified in Sections 4.6.24(G) of this Service Guide:

AT&T Business Block of TimeSM 700 II $30.00
AT&T Business Block of TimeSM 1200 II $50.00
AT&T Business Block of TimeSM 2500 II $96.00
AT&T Business Block of TimeSM 5000 II $184.00

(C) Customers must continue to subscribe to and maintain the requirements of the AT&T
Business Block of Time Plans II as defined in 4.6.24 of this Service Guide to continue to
qualify for this promotion. Failure to maintain the requirements of the rate option selected
will result in a termination of the promotional MRC.

(D) Should Customer disconnect service with AT&T Long Distance Service or change its
calling plan from one of the AT&T Business Block of TimeSM Plans II prior to the
expiration of their Term Agreement, Customer will forfeit future Promotional Benefits
received under this promotion and Customer may be charged an Early Termination Fee
("ETF"). The ETF shall be 50% of the then current MRC (for the selected block of time
rate option) at the time of termination multiplied by the number of months remaining in
the promotional term. Customer may change its calling plan to AT&T Business
Unlimited Calling as specified in Section 4.6.1 of this Service Guide under the same
promotional term; in such case, ETF shall not apply.

(E) Surcharges, Universal Service Fund Charge, taxes and other similar fees will be
calculated on the monthly recurring charges and usage amounts prior to the calculation
of the promotion benefit.

(N)

(N)
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7.2 Promotional Offerings (continued)

7.2.20 AT&T Business Block of TimeSM All For Less 5+ Lines Reward Card Promotion #472

(F) Rewards

.1 A Reward Card is available to qualifying customers who agree to the
promotional terms and conditions above (except Section (A).4.b); and, who
agree to purchase one of the following additional service packages from
Affiliate(s) of the Company; and, who (i) contact the Company in response to a
Company advertisement, or (ii) initially decline a subscription to one of the
following packages, and then subsequently agree to subscribe to the same
package:

.a AT&T Tech Support 360SM Premium Service# with AT&T Tech
Support 360SM Backup and Go# with AT&T Web HostingSM –
Shared Hosting Unix Basic# and AT&T Business Voice Mail#; or

.b AT&T Tech Support 360SM Backup and Go# with AT&T Web
HostingSM – Shared Hosting Unix Basic#; or,

.2 Newly susbscribe to one of the following from an Affilliate of the Company for
a 2 Year Term:

.a AT&T U-verse High Speed Internet Business Edition Max#;

.b AT&T U-verse High Speed Internet Business Edition Max Plus#; or

.c AT&T U-verse High Speed Internet Business Edition Turbo#.

.3 Reward Card Amounts

Additional Service Package Reward Card Amount

Section (F).1.a $36.46
Section (F).1.b $34.09
Section (F).2 $43.72

.4 Customers qualifying for a Reward Card may receive additional reward card
amount(s) from Affiliate(s) of the Company. Affiliate(s) of the Company
rewards are not offered out of this Service Guide.

.5 Customers are eligible for one Reward Card per service location. Reward Card
will be mailed to the Customer’s address of record within 8 weeks upon order
completion. Reward Card cannot be used to pay any bill or invoice from the
Company or any Affiliate of the Company. Void where prohibited, taxed or
restricted. The Reward Card is subject to additional terms and conditions
imposed by card issuer.

(G) This promotion cannot be combined with any other promotional offers associated with
AT&T Business Block of Time Plans II.

#This service not offered under this Service Guide. (N)

(N)


