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BUSINESSAND RESIDENTIAL SERVICES
PRICING AND SERVICE GUIDE

SECTION 2 - REGULATIONS

The services provided hereunder are subject to these regulations and any written agreement. These regulations
apply to all interexchange interstate and international long distance services provided by the Company. These
regulations also apply to intrastate servicesin the following states: Alabama, Florida, Georgia, Kentucky,
Louisiana, Mississippi, North Carolina, South Carolina and Tennessee, excepted as noted below.

For Residential Customersin Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South
Carolinaand Tennessee (whose services are governed by the AT& T Residential Service Agreement available at
www.att.com/servicepublications), only the following sections apply:

SECTION 2.1
SECTION 2.2.8

SECTION 2.7.2

SECTION 2.7.4

SECTION 2.7.8 (B)
SECTION 2.7.9

SECTION 2.7.11 and 2.7.12
SECTION 2.8.3

SECTION 2.145
SECTION 2.16.1

21 Undertaking of the Company

Serviceis offered to Customers of the Company to provide outbound direct dialed, inbound toll-free
number and operator assisted long distance calls between locations within the United States and between
the United States and those countries listed in Section 5.0. The Company provides switched long distance
network services for voice grade and low speed dial-up data transmission services.

The Company does not undertake to transmit messages but furnishes the use of its facilitiesto its
Customers for communications. All Services are provided subject to the terms and conditions set forth in
this pricing and service guide. In the event of a conflict between a contract entered into by the Company
and this pricing and service guide, the terms of this pricing and service guide shall prevail.

The Company provides for the installation, operation, and maintenance of the telecommunications services
provided herein in accordance with the terms and conditions set forth under this pricing and service guide.
The Company may act as the Customer's agent for ordering access connection facilities provided by other
carriers or entities, when authorized by the Customer, to allow connection of a Customer's location to the
Company services. The Customer shall be responsible for all charges due for such service arrangement.

The Company's services are provided on a monthly basis unless otherwise provided and are available
twenty-four (24) hours per day, seven (7) days per week.
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SECTION 2 - REGULATIONS

2.2 Limitations on Service

221

222

223

224

225

2.2.6

227

2.2.8

Serviceis offered subject to the availability of the necessary facilities, including established billing
arrangements, and subject to the provisions of this pricing and service guide.

The Company reserves the right to discontinue furnishing Service, or to limit the use of Service,
when necessitated by conditions beyond its control, when the Customer or its Authorized User or
End User isusing Service in violation of the law or in violation of the provisions of this pricing
and service guide, or for non-payment by the Customer.

Service provided under this pricing and service guide is directly controlled by the Company, and
the Customer may not transfer or assign the use of Service, except with the prior written consent
of the Company. Such transfer or assignment shall only apply where there is no interruption in the
use or location of Service, and all regulations and conditions contained in this pricing and service
guide, aswell as all conditions for Service, shall apply to all such permitted assignees or
transferees.

The Customer may, where applicable, request the Company to assign one or more sub-accounts
for billing purposes and to direct sub-account invoices to affiliates of the Customer or other
designated entities for payment purposes. Such requests shall not affect the liability of the
Customer, who shall remain solely liable to the Company for payment of all invoices for Service
requested and obtained by the Customer, whether invoiced by the Company to the Customer, its
affiliates, or other designated entities.

Customers may use the services provided under this pricing and service guide for any lawful
purpose consistent with the transmission and switching parameters of the telecommunications
network and may resell its use (or the use of any part thereof) to athird party in the normal course
of the Customer's business, except as specifically prohibited or limited herein. In any instancein
which any of the services provided hereunder are being used in an unlawful manner, the Company
may, immediately and upon written notice to the Customer, and without liability, restrict, suspend
or discontinue providing such service.

Service may be limited or discontinued by the Company, without notice to the Customer, by
blocking traffic to or from certain countries, cities, or NXX exchanges, or by blocking calls using
certain Authorization Codes, when the Company deems it necessary to take such action to prevent
unlawful use of its service. The Company will restore service as soon asit can be provided
without undue risk, and will, upon request by the Customer affected, assign a new Authorization
Code to replace the one that has been deactivated.

Service provided at Confinement Institutions for use by Inmates may be restricted or otherwise
limited under the direction of authorized personnel or the Confinement Institution's administration
at their own discretion.

Foreign Telecommunications Administrations may impose upon the portion of the end-to-end
international service or facilities which they provide certain limitations, prohibitions or restrictions
which may have the effect of limiting the ability of Subscribers or Customersto utilize the
services furnished by the Company. It isthe responsibility of the Customer to confirm any
limitations, prohibitions or restrictions imposed by the Foreign Telecommunications
Administration.
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2.3 Limitations on Liabilities

231

23.2

233

Except as otherwise stated in this section, the liability of the Company for damages arising out of
either: (1) the furnishing of its Services, including but not limited to mistakes, omissions,
interruptions, delays, or errors, or other defects, representations, or use of these Services, or (2) the
failureto furnish its Service, whether caused by acts or omission, shall be limited to the extension
of allowances to the Customer for interruptionsin Service as set forth in Section 2.14.

Except for the extension of allowances to the Customer for interruptionsin Service as set forth in
this pricing and service guide, the Company shall not be liable to a Customer or any third party for
any direct, indirect, special, incidental, reliance, consequential, exemplary or punitive damages,
including, but not limited to, loss of revenue or profits, for any reason whatsoever, including, but
not limited to, any act or omission, failure to perform, delay, interruption, failure to provide any
Service or any failurein or breakdown of facilities associated with the Service.

The liability of the Company for errorsin billing that result in overpayment by the Customer shall
be limited to a credit equal to the dollar amount erroneously billed or, in the event that payment
has been made and Service has been discontinued, to arefund of the amount erroneously billed.
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23 Limitations on Liabilities (continued)

234

2.35

The Company shall not be liable for any claims for loss or damages involving:

(A)

(B)

(©
(D)

(E)

(F)

(G)

(H)

Any act or omission of: (a) the Customer, (b) any other entity furnishing service,
equipment or facilities for use in conjunction with Services provided by the Company; or
(c) common carriers or warehousemen;

Any delay or failure of performance or equipment due to causes beyond the Company's
control, including but not limited to, acts of God, fires, floods, earthquakes, hurricanes, or
other catastrophes; acts of government authority, national emergencies, insurrections, acts
of terrorism, riots, wars (declared or undeclared) or other civil commotions; strikes,
lockouts, work stoppages or other labor difficulties; criminal actions taken against the
Company; unavailability, failure or malfunction of equipment or facilities provided by
the Customer or third parties; and any law, order, regulation or other action of any
governing authority or agency thereof;

Any unlawful or unauthorized use of the Company's Services,

Libel, dander, invasion of privacy or infringement of trademarks, patents, trade secrets,
or copyrights arising from or in connection with the transmission of communications by
means of Company provided facilities or Services; or by means of the combination of
Company provided facilities or Services with Customer provided services;

Breach in the privacy or security of communications transmitted over the Company's
Service;

Changesin any of the facilities, operations or procedures of the Company that render any
equipment, facilities or services provided by the Customer obsolete, or require
modification or alteration of such equipment, facilities or services, or otherwise affect
their use or performance, except where reasonable notice is required by the Company and
is not provided to the Customer, in which event the Company's liability is limited as set
forth in paragraph 2.3.1 of this Subsection;

Defacement of or damage to Customer premises resulting from the furnishing of Services
or equipment on such premises or the installation or removal thereof;

Injury to property or injury or death to persons, including claims for payments made
under Workers' Compensation law or under any plan for employee disability or death
benefits, arising out of, or caused by, any act or omission of the Customer, or the
construction, installation, maintenance, presence, use or removal of the Customer's
facilities or equipment connected, or to be connected to the Company's facilities.

The Company shall be indemnified, defended and held harmless by the Customer from and against
any and all claims, loss, demands, suits, expense, or other action or any liability whatsoever,
including attorney fees, whether suffered, made, ingtituted, or asserted by the Customer or by any
other party, for any personal injury to or death or any person or persons, and for any loss, damage
or destruction of any property, including environmental contamination, whether owned by the
Customer or by any other party, caused or claimed to have been caused directly or indirectly by
the installation, operation, failure to operate, maintenance, presence, condition, location, use or
removal of any Company or Customer equipment or facilities or Service provided by the
Company.
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23 Limitations on Liabilities (continued)

2.3.6  The Company does not guarantee nor make any warranty with respect to installations provided by
it for use in an explosive atmosphere. The Company shall be indemnified, defended and held
harmless by the Customer from and against any and all claims, loss, demands, suits, or other
action, or any liability whatsoever, including attorney fees, whether suffered, made, instituted or
asserted by the Customer or by any other party, for any personal injury to or death of any person
or persons, and for any loss, damage or destruction of any property, including environmental
contamination, whether owned by the Customer or by any other party, caused or claimed to have
been caused directly or indirectly by the installation, operation, failure to operate, maintenance,
presence, condition, location, use or removal of any equipment or facilities of the Service.

24 Cancellation or Discontinuance of Service by the Company

Without incurring any liability, the Company may, under the following conditions, cancel Service prior to
commencement and/or discontinue Service that is being furnished for the following reasons; provided that,
unless otherwise stated, the Customer shall be given proper notice of such cancellation or discontinuance of
Service:

24.1  Without notice, for noncompliance with or violation of any applicable State, municipal or Federal
law, ordinance or regulation or noncompliance with or violation of any Commission regulation,
provided that notice may be required by order of such regulatory authorities.

2.4.2  For the Customer's or its Authorized User's or End User's refusal to provide reasonable accessto
the Company or its agents for the purpose of inspection and maintenance of equipment owned by
the Company.

2.4.3  For noncompliance with any of the provisions of this pricing and service guide governing Service.

24.4  For nonpayment of any sum due the Company for more than thirty (30) days after delivery of an
invoice to the custody of the U.S. Mail or other standard delivery service.

2.4.5  Without notice, in the event of the Customer's or its Authorized User's or End User's use of
equipment in such a manner as to adversely affect the Company's equipment or Service to others.

2.4.6  Without notice, in the event of unauthorized or fraudulent use of Service. Whenever Serviceis
discontinued for unauthorized use of Service, the Company may, before restoring Service, require
the Customer to make, at its own expense, all changes in facilities or equipment necessary to
eliminate unauthorized use and to pay to the Company an amount reasonably estimated by the
Company asthe lossin revenues to the Company resulting from such unauthorized use plus claims
lodged against the Company by third parties.

2.4.7  Without notice, by reason of any order or decision of acourt or other government authority having
jurisdiction that prohibits the Company from furnishing Service to the Customer or its Authorized
Usersor End Users.

2.4.8  For periods of inactivity over sixty (60) days.
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25 Cancellation or Termination of Service by Customer

251

252

Service shall be canceled by the Company promptly upon receipt of a cancellation request from
the Customer. Upon cancellation afinal bill will be prepared, per the specifications set forth in this
pricing and service guide. The Customer shall be liable for al recurring charges prior to proper
notice if achange in presubscribed carrier isinitiated by the Customer.

If the Customer, either on behalf of itself or an Authorized User or End User, orders Service from
the Company which requires special construction or facilities, and then cancelsits order before
Service begins, a charge shall be made to the Customer for the non-recoverable portions of the
expenditures or liabilities incurred by the Company on behalf of the Customer or its Authorized
User or End User by Company.

2.6 Restoration of Service

The use and restoration of Service shall in all cases be in accordance with the priority system specified in
Part 64, Subpart D, of the Rules and Regulations of the Federal Communications Commission.

2.7 Payment and Billing

271

2.7.2

2.7.3

The Customer is responsible for payment of all charges for services and equipment furnished to
the Customer for transmission of calls viathe Company. In particular and without limitation to
the foregoing, the Customer is responsible for any and all cost(s) incurred as the result of:

(A) any delegation of authority resulting in the use of the Customer's or its Authorized User's
or End User's communications equipment and/or network services which result in the
placement of calls viathe Company;

(B) any and all use of the services provided by the Company, including calls which the
Customer did not individually authorize;

(© any calls placed by or through the Customer's or its Authorized User's or End User's
equipment via any remote access feature(s);

(D) any and all calls placed to an "800" or "888" or other toll-free service number provided to
the Customer by the Company;

(E) any calls placed through misused or fraudulently used account codes or authorization
codes associated with optional features for 1+ or toll-free service.

Non-recurring charges for installations, service connections, moves, and rearrangements, where
applicable, are payable upon demand to the Company or its authorized agent. Billing thereafter
will include recurring charges and/or actual usage as defined in this pricing and service guide.

Serviceis provided and billed by the Company on a monthly basis. Usage sensitive charges are
billed in arrears and fixed monthly recurring charges may be billed one month in advance or in
arrears. The Customer shall pay monthly in advance or on demand all monthly recurring charges
for Service and shall pay on demand all charges for usage at any agency duly authorized to receive
such payments.
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2.7 Payment and Billing (continued)

274

275

2.7.6

2717

2.7.8

279

2.7.10

2711

2.7.12

Bills are due and payable upon receipt. Interest at the lesser of arate of one and one-half percent
(1.5%) per month, or the maximum rate allowed by law, shall be charged on any amount
remaining unpaid, including late payment charges, at the time the next bill is prepared. If an
AT&T LEC billsyou for services on the Company's behalf, the AT& T LEC late payment charges
and policies will apply.

Should service be suspended for nonpayment of charges, it will be restored when appropriate
payments are made. Any monthly service charges will continue to accrue until appropriate
payments are made.

When service has been disconnected for nonpayment, the service agreement is considered to have
been terminated. Reestablishment of service may be made only upon the execution of a new
service agreement which is subject to the provisions of this pricing and service guide.

In its discretion, the Company may restore or reestablish service which has been suspended or
disconnected for nonpayment of charges, prior to payment of all charges due. Such restoration or
reestablishment shall not be construed as a waiver of the Company'sright to receive full payment
for al charges due or any rights to suspend or disconnect service for nonpayment of any such or
other charges due and unpaid or for the violation of the provisions of this pricing and service
guide; nor shall the failure to suspend or disconnect service for nonpayment of any past due
account or accounts operate as awaiver or estoppel to suspend or disconnect service for
nonpayment of such account or of any other past due account.

The Company may demand immediate payment under the following circumstances:
(A) Where Service isterminated or abandoned.

(B) Where actual usage is two times greater than the Customer's average usage as reflected
on the monthly bills for the three months prior to the current bill or, in the case of anew
Customer who has been receiving Service for less than four months, where the actual
usage is twice the estimated monthly usage charge.

(© Where the Company has reason to believe that a Business Customer or Reseller
Customer is about to go out of business or that bankruptcy isimminent for that Customer.

A charge will apply whenever a check, draft, or electronic funds transfer presented for payment
for service is not accepted by the ingtitution on which it is written. See Section 7 of this pricing
and service guide for the applicable charge.

The security of Authorization Codes used by the Customer or its Authorized Users or End Users
are the responsibility of the Customer. All calls placed using such Authorization Codes or using
facilities owned or controlled by the Customer, its Authorized Users or End Users shall be billed
to the Customer and must be paid by the Customer.

If notice from the Customer of a dispute asto chargesis not received in writing by the Company
within thirty (30) days after delivery of an invoice to the custody of the U.S. Mail or other
standard delivery service, the billing will be considered correct and binding.

The minimum period for which services are provided and for which rates and charges are
applicableis one (1) month unless otherwise specified in this pricing and service guide or by
mutually agreed upon contract. When a service is discontinued prior to the expiration of the
minimum period, charges are applicable, whether the serviceis used or not.
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2.7 Payment and Billing (continued)

2.7.13 With respect to any Services for which thereis aflat rate monthly service charge for a specified

number of minutes of long distance usage, the per minute charge for actual minutes of usage that
are less than such specified number of minutesin any month shall be equal to the flat rate charge
for the specified number of minutes of usage divided by the actual minutes of usage in such
month. In the event of no usage in a billing period, the monthly service charge will nonetheless

apply.

2.8 Deposits

281

2.8.2

2.8.3

284

The Company reserves the right to validate the credit worthiness of Customers and billed parties
through available verification procedures and to establish a maximum predetermined credit
amount. Where arequested billing method cannot be validated, or maximum credit amount
established, the Company may refuse to provide service.

Any applicant whose credit has not been duly established and acceptable to the Company may be
required to make a deposit to be held as a guarantee of payment of charges. In addition, an existing
Customer may be required to make a deposit or increase a deposit presently held.

A deposit is not to exceed two month's Service and the estimated usage charges for two (2)
month's service plusinstallation. A Deposit will be returned as follows:

(A) When an application for service has been canceled prior to the establishment of Service.
The deposit will be applied to any charges applicable in accordance with this pricing and
service guide and the excess portion of the deposit, if any, will be returned.

(B) Upon termination of Service, the deposit and accrued interest, as described herein, will be
applied to any charges applicable in accordance with this pricing and service guide and
the excess portion of the deposit, if any, will be returned promptly.

Theinterest rate used will be simple interest at the rate of six percent annually unless a different
rate has been established by the appropriate legal authority in the state where the Service offering
islocated.

The fact that a deposit has been made in no way relieves the applicant or Customer from
complying with the Company's regulations as to advance payments and the prompt payment of
bills on presentation nor does it constitute a waiver or modification of the regular practices of the
Company providing for the discontinuance of Service for nonpayment of any sums due for Service
rendered.

29 Advance Payments

In order to protect the Company against revenue loss, an applicant for Service may be required to pay in
advance of installation an amount not to exceed applicable service charges or other nonrecurring charges,
plus estimated charges for two months of Service. Where special construction charges are applicable the
payment thereof may be required in advance of start of construction. The amount of advance payment will
be credited to the Customer's account on the first bill rendered for Service, and a new advance payment
may be collected each month to be applied to each subsequent bill for Service.
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2.10

211

212

2.13

SECTION 2 —-REGULATIONS
Taxes

Any assessments, franchise fees, privilege, license, occupation, excise, or other similar taxes or fees,
whether in lump sum or at aflat rate, or based on receipts, or based on poles, wire or other utility property
units, imposed upon the Company by any governmental authority shall be added pro rata, insofar as
practical, in amounts which in the aggregate for the Company's Customers of any political entity shall be
equal to the amount of any such tax upon the Company. The Company shall, so long as any such tax or fee
isin effect, add to the bills of the Customersin such political entity pro rata on the basis of the revenue
derived by the Company from each such Customer, an amount sufficient to recover any such tax or fee.

Unless otherwise specified in this pricing and service guide, any such taxes and fees are in addition to rates
as quoted in this pricing and service guide and are included as separate line items on the Customer's bill.

Terminal Equipment

Service may be used with or terminated in terminal equipment or communications systems, such asa PBX
or key telephone system, provided by the Customer, its Authorized User or End User. Such terminal
equipment or communications systems shall be furnished by and maintained at the expense of the
Customer, its Authorized User or End User, except as otherwise provided. The Customer and its
Authorized User or End User isaso responsible for all costs at its premises incurred in the use of Service,
including but not limited to equipment, wiring, electrical power, and personnel. When such terminal
equipment or communications systems are used, they shall in all respects comply with the generally
accepted minimum protective standards of the telecommunications industry as endorsed by the Federal
Communications Commission.

I nterconnection

Service furnished by the Company to the Customer or its Authorized Users or End Users may be connected
with the services or facilities of other carriers. The Customer isresponsible for all charges billed by other
carriersin connection with the use of Service. Any special equipment or facilities necessary to achieve
compatibility between carriers are the sole responsibility of the Customer.

Inspection, Testing and Adjustment

2.13.1 The Company may, upon reasonable notice, make such tests and inspections as may be necessary
to determine whether pricing and service guide requirements are being complied with in the
installation, operation, and maintenance of the Customer's, Authorized User's, End User's or the
Company's equipment. The Company may, without notice, interrupt Service at any time, as
necessary, because of a departure from any of these requirements and may continue such
interruption until its requirements have been satisfied.

2.13.2 Upon reasonable notice, access to the facilities provided by the Company shall be made available
to the Company by the Customer or its Authorized Users for such tests and adjustments as may be
necessary for their maintenance to a condition satisfactory to the Company.

2.13.3 The Company shall not be liable to the Customer, its Authorized Users or End Users for any
damages for Service interruption pursuant to this SubSection. Neither the Customer nor its
Authorized Users and End Users shall be entitled to any credit for interruption of Service pursuant
to this Section when the interruption of Service islessthan two (2) hours.

FC-19-0011



BellSouth Long Distance, Inc. Original Page 10
d/b/aAT&T Long Distance Service Effective: September 1, 2019

BUSINESSAND RESIDENTIAL SERVICES
PRICING AND SERVICE GUIDE

SECTION 2 - REGULATIONS

214 Interruption of Service

2141

2142

2143

2144

2.145

The Customer shall be given a credit allowance for any interruption of Service which is not due to
(a) the Company's inspection, testing or adjustment, if for a period of two (2) hours or less; (b)
mistakes or errors of the Customer, its Authorized Users or its End Users; or (c) the failure of
facilities or equipment provided by the Customer or its Authorized Users and End Users.

Credit allowances shall be subject to the general liability provisions set forth in Section 2.3 herein.
It shall be the obligation of the Customer to notify the Company immediately of any interruption
of Service for which a credit allowance is desired. Before giving such notice, the Customer shall
ascertain that the troubleis not being caused by action or omission of the Customer, its Authorized
Usersor End Users, or isnot in facilities or equipment, if any, furnished by the Customer, its
Authorized User or End User and connected to the Company's Services.

For the purposes of credit computation, every month shall be considered to have seven hundred
twenty (720) hours. No credit shall be allowed for any interruption of Service of a continuous
duration of less than two (2) hours.

The Customer shall be credited for an interruption of Service of two (2) hours or more at the rate
of 1/720th of the monthly non-usage sensitive charges for the Service affected for each hour or
major fraction thereof that the interruption continues. The formulafor calculating credit shall be
asfollows:

Credit=_A xB
720

"A" = Outage timein hours
"B" = Total monthly fixed, non-usage sensitive charge for affected facility

For usage rated toll services, credits will be limited to, at maximum, the price of the Initial Period
for the individual call that was interrupted plus any applicable per call service charges or
surcharges required to reconnect the caller.

215 Use of Recording Devices

Customers, Authorized Users and End Users who use recording devices do so at their own risk. A
Customer, Authorized User or End User may only use arecording device if the Customer, Authorized User
or End User complies with the requirements of this section and is able to connect or disconnect the
recording device, or turn the recording device on or off, at will.

2151

2152

2153

Customers, Authorized Users and End Users may record a conversation if the Customer,
Authorized User or End User first obtains written or verbal consent to the recording of all parties
to the conversation prior to or at the beginning of the conversation.

A distinctive recorder tone must be repeated at intervals of approximately fifteen (15) seconds to
alert al parties to the conversation that arecording device is being used.

The requirements of 2.15.1 and 2.15.2 are waived for Broadcast licensees who use a recording
device to record a conversation for broadcast if all partiesto the conversation are aware that the
conversation will be broadcast.
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2.16

217

2.18

SECTION 2 — REGULATIONS
Toll-Free Numbers

The following additional regulations apply to Inbound L ong Distance Services when offered by the
Company:

2.16.1 The Company will make every effort to reserve toll-free vanity numbers (e.g., 800, 888) on behalf
of Customers, but makes no guarantee or warranty that the requested toll-free number(s) will be
available or assigned to the Customer requesting the number.

2.16.2 If aCustomer accumulates undisputed past-due charges, the Company reserves the right not to
honor the Customer's request for a change in toll-free service to another carrier (e.g., "porting” of
the toll-free number), including a request for a Responsible Organization (Resp Org) change, until
such time as all charges are paid in full.

Trade Names, Trademarks, Service Marks and Registered Marks

Neither the Customer nor the Company shall use the other's trade names, trademarks or service marks
("Marks") without the prior written approval of the other party. Neither shall they display or use the other's
Marks, nor permit the same to be displayed or used by third parties. Nothing in this pricing and service
guide createsin a party rightsin the Marks of the other.

Adjustment to Rates and Charges

The Company may adjust its rates and charges or impose additional rates and charges on its Customers to
recover amountsit is required by governmental or other authorities to collect from or pay to othersin
support of statutory or regulatory programs. Examples of such programsinclude, but are not limited to, the
Universal Service Fund, the Primary Interexchange Carrier Charge, and compensation to payphone service
providers for the use of their payphones to access Bell South Long Distance services. Such charges, if
applicable, are described in Section 9 of the pricing and service guide.
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