
June 15, 2012

Kimberley J. Santopietro
Executive Secretary
Department of Public Utility Control
10 Franklin Square
New Britain, Connecticut, 06051

BellSouth Long Distance Service, Inc.
d/b/a AT&T Long Distance Service
2180 Lake Blvd., Suite 5C44
Atlanta, GA 30319

Re: Advice Letter No. 2
Tariff Revision
BellSouth Long Distance, Inc.,
d/b/a AT&T Long Distance Service
0

Dear Ms. Santopietro:

Enclosed are an original and four (4) copies of revisions to D.P.U.C. No. 2 for BellSouth Long Distance, Inc. d/b/a
AT&T Long Distance Service. This filing is made pursuant to Connecticut General Statues Section 16.247(f) as
amended by Public Acts 94-83, 99-222, and the Department's Rules of Practice. The tariff pages have an issue date
of June 15, 2012 and a requested effective date of June 30, 2012.

The purpose of this tariff filing is to grandfather business Travel and business Preferred Travel Services and add
unused card terms for business customers.

So that our records will be complete, please date-stamp the extra copy of this advice letter and mail it in the
envelope provided. Please direct any questions regarding this filing to me 2180 Lake Blvd, Suite 5C44, Atlanta, GA
30319. I may be reached by telephone at (404) 829-7478 or via email atkw3679@att.com. Thank you for your
assistance in this matter.

Sincerely,

Kimberly Williams
Area Manager- Regulatory

Enclosures
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CHECK SHEET

The pages of this tariff as listed below are effective as of the date shown at the bottom of the respective pages.
Original and revised pages, as named below, comprise all changes from the original tariff and are currently in effect
as of the date on the bottom of this page.

PAGE REVISION PAGE REVISION PAGE REVISION
1 Original 33 Original 64 Original
2 12th Rev. * 34 Original 65 Original
3 10th Rev. 35 1st Rev. * 66 Original
4 2nd Rev. 36 Original 67 Original
5 1st Rev. * 37 Original 68 Original
6 Original 38 Original 69 Original
7 Original 39 Original 70 2ndRev.
8 Original 40 Original 71 1st Rev.
9 Original 41 Original 72 1st Rev.
10 Original 42 Original 73 1st Rev.
11 Original 43 Original 74 1st Rev.
12 Original 44 1st Rev. * 75 1st Rev.
13 Original 45 Original 76 1st Rev.
14 Original 46 Original 77 1st Rev.
15 Original 47 Original 78 1st Rev.
16 Original 48 Original 79 1st Rev.
17 Original 49 Original 80 1st Rev.
18 Original 50 1st Rev. 81 8th Rev.
19 Original 51 Original 81.1 3rd Rev.
20 Original 52 Original 82 1st Rev.
21 Original 53 2nd Rev. * 83 1st Rev.
22 Original 54 1st Rev. 84 1st Rev.
23 Original 55 1st Rev. 85 1st Rev.
24 Original 56 1st Rev. 86 1st Rev.
25 1st Rev. 57 Original 87 1st Rev.
26 Original 58 Original 88 1st Rev.
27 Original 59 2nd Rev. * 89 1st Rev.
28 Original 60 2nd Rev. * 90 1st Rev.
29 Original 61 Original 91 1st Rev.
30 Original 62 Original 92 1st Rev.
31 Original 63 Original 93 1st Rev.
32 Original

* Indicates pages included with this filing.
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SECTION 2.0 – REGULATIONS (CONT’D)

2.16 Adjustment to Rates and Charges

The Customer may adjust its rates and charges or impose additional rates and charges on its Customers in
order to recover amounts it is required by governmental or other authorities to collect from or pay to others
in support of statutory or regulatory programs. Such charges, if applicable, are described in this section of
the tariff.

2.16.1 Pay Telephone Surcharge

An undiscountable surcharge shall apply to each call utilizing the Company's services which
originate from an instrument which the Company identifies as a domestic Pay Telephone. Services
for which a Pay Telephone Surcharge applies include, but are not limited to:

(A) Calls placed using the Company's Travel Service. Surcharges will be charged to the
billed party based on the billing method chosen by the party placing the call.

(B) Calls placed using the Company's Preferred Travel Service. Surcharges will be charged to
the billed party based on the billing method chosen by the party placing the call.

(C) Calls placed using the Company's complex voice long distance calling card. Surcharges
will be charged to the Customer's calling card.

(D) Calls placed to a BellSouth® Toll-Free service. Surcharges will be billed to the Toll-Free
service Customer rather than the party originating the call.

The applicable per call surcharge can be found in the specific pricing sections of this tariff.

2.16.2 Primary Interexchange Carrier (PIC) Change Charge

The Company may, at its option, elect to incur the PIC change charge on the Customer’s behalf
for new Customers who presubscribe their intrastate service, for certain products in this tariff, to
the Company through Company-designated sales channels for Company-designated marketing
campaigns and where the appropriate arrangements are in place between the Company and the
eligible Customer’s local exchange carrier. In the event that no such arrangements are in place,
the Company may, at its option, reimburse the Customer, or issue the appropriate credits on the
Customer's invoice upon the Customer's proof of payment of such PIC change charges.

2.17 Unused Calling Cards

Any Company-provided Business Travel or Preferred Travel Services calling card that has not been used or
is no longer used for any continuous 18 month period will be considered abandoned by the Company. The
Company may, at its sole discretion, deactivate any abandoned calling card(s) without further Customer
notice.

(N)

(N)
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SECTION 3.0 – GENERAL DESCRIPTION OF SERVICE (CONT’D)

3.5 One Plus Services

The Company does not offer presubscribed one plus services to residential customers or to business
customers at this time. However, the Company offers one plus services in conjunction with Complex
Voice Services as described in Section 6 of this tariff.

3.6 Travel Services1

3.6.1 Travel Service

Travel Service is provided to Residential and Business Customers for originating calls when away
from the home or office, by dialing a Company-provided toll-free access code or number, entering
the destination number and entering the Customer's Authorization Code. Calls are billed to the
method of payment indicated by the Customer.

Travel Service calls placed by the Customer can be made on a fully automated basis or with the
assistance of a live Company operator. The following types of calls are available with Travel
Service:

Types of Operator Assisted Calls

(A) Station-to-Station Fully Automated - The Customer dials a toll-free access number or
code plus the destination number. The caller enters the necessary travel/calling card digits
or other billing information (e.g., name of called party for Collect Calls) when prompted
by the Company's automated operator system.

(B) Station-to-Station Operator Assisted - The Customer dials a toll-free access number or
code plus the destination number and utilizes the assistance of a live operator to bill the
call (e.g., operator enters travel/calling card digits or other billing information).

(C) Station-to-Station Operator Dialed - The Customer dials a toll-free access number or code
only and utilizes the assistance of a live operator to enter the destination number and bill
the call (e.g., operator enters travel/calling card digits or other billing information).

1Effective June 30, 2012, the Travel and Preferred Travel Services calling card billing option will no longer be
available to new Business Customers or to existing Business Customers who move locations or make changes to
their service.

(T)

(N)
(N)
(N)
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SECTION 4.0 – RATES AND CHARGES (CONT’D)

4.4 Travel Services

4.4.1 Travel Service1

Travel Service offers Residential and Business Customers the ability to place calls using a
Company-provided travel card when away from the home or office. Customers reach the
Company's Travel Service network by dialing a Company-provided toll-free access code or
number. In addition, the service provides Customers with optional operator assistance, alternative
billing arrangements, and directory assistance using the same access code or number. Time-of-
day and holiday discounts do not apply. Service is provided at rates and charges listed below:

(A) Initial Billing Increment: One Minute

(B) Additional Billing Increment: One Minute

(C) Recurring Charge: $0.00

(D) Non-Recurring Charge: $0.00

(E) Minimum Monthly Commitment: None

(F) Term Plan Available: No

(G) [Reserved for Future Use]

(H) [Reserved for Future Use]

(I) Intrastate Usage Rate: $0.35 Per-Minute

1Effective June 30, 2012, the Travel and Preferred Travel Services calling card billing option will no longer be
available to new Business Customers or to existing Business Customers who move locations or make changes to
their service.

(T)

(N)
(N)
(N)
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SECTION 4.0 – RATES AND CHARGES (CONT’D)

4.7 Directory Assistance Services

he following per call charges apply to each call to the Directory Assistance Bureau and for each Directory
Assistance Call Completion Call.

4.7.1 Directory Assistance

Per Intrastate Call to Directory Assistance:

Billed to Travel Card1 $1.20
Billed to Preferred Travel Card1 $1.20
Billed to LEC Calling Card $1.20
Billed to Third Party $1.20

1Effective June 30, 2012, the Travel and Preferred Travel Services calling card billing option will no longer be
available to new Business Customers or to existing Business Customers who move locations or make changes to
their service.

(T)
(T)

(N)
(N)
(N)
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SECTION 4.0 – RATES AND CHARGES (CONT’D)

4.7 Directory Assistance Services, (Cont'd.)

4.7.2 Directory Assistance Call Completion1

Per Directory Assistance Call Completion:

Billed to Travel Card2 $0.45
Billed to Preferred Travel Card2 $0.45
Billed to LEC Calling $0.45
Billed to Third Party $0.45

1Available where facilities permit.

2Effective June 30, 2012, the Travel and Preferred Travel Services calling card billing option will no longer be
available to new Business Customers or to existing Business Customers who move locations or make changes to
their service.

(T)
(T)

(N)
(N)
(N)


