
September 27, 2013

Arizona Corporation Commission
Docket Control Center
1200 W. Washington Street
Phoenix, Arizona, 85007

BellSouth Long Distance Service, Inc.
d/b/a AT&T Long Distance Service
3032 Mars Hill Street
Modesto, CA 95355

Re: BellSouth Long Distance, Inc.,
d/b/a AT&T Long Distance Service
Advice Letter No. 20

Dear Arizona Corporation Commission:

Enclosed are an original and thirteen (13) copies of revisions to Arizona Tariff No. 2 of BellSouth Long Distance,
Inc. d/b/a AT&T Long Distance Service. The tariff sheets have an issue date of September 27, 2013 and a requested
effective date of November 01, 2013.

The purpose of this filing is remove previously grandfathered and/or sunset business products/services and Preferred
Rate Travel rate service as there are no remaining subscribers.

So that our records will be complete, I would appreciate it if you would please date-stamp the extra copy of this
advice letter and mail it in the envelope provided. Please direct any questions regarding this filing to me, Donna
Daniele, 3032 Mars Hill Street, Modesto, CA 95355. I may be reached via telephone at (209) 551-2571 or via email
at dg1612@us.att.com. Thank you for your assistance in this matter.

Sincerely,

Donna M. Daniele
Area Manager, Regulatory
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TARIFF FORMAT

(A) Page Numbering - Page numbers appear in the upper right corner of the page. Pages are numbered
sequentially. However, new pages are occasionally added to the tariff. When a new page is added between
pages already in effect, a decimal is added.

(B) Page Revision Numbers - Revision numbers also appear in the upper right corner of each page. These
numbers are used to determine the most current page version on file with the Commission. For example,
the 4th revised Page 14 cancels the 3rd revised Page 14. Because of the various suspension periods and
deferrals the Commission follows in its tariff approval process, the most current page number on file with
the Commission is not always the tariff page in effect. Consult the check sheet for the page currently in
effect.

(C) Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding is
subservient to its next higher level:

2
2.1
2.1.1
2.1.1(A)
2.1.1(A)(1)
2.1.1(A)(1)(a)
2.1.1(A)(1)(a)(I)
2.1.1(A)(1)(a)(I)(i)
2.1.1(A)(1)(a)(I)(i)(1)

(D)
|
|
|
|

(D)



BELLSOUTH LONG DISTANCE, INC. Arizona Tariff No. 2
d/b/a AT&T Long Distance Service 3rd Revised Page 8

Cancels 2nd Revised Page 8

Issued: September 27, 2013 Effective: November 1, 2013
Carol Paulsen, Director Regulatory

208 S. Akard Street, Dallas, TX 75202

SECTION 1.0 - DEFINITION OF TERMS AND ABBREVIATIONS (CONT’D)

Commercial Credit Card - A billing arrangement whereby the originating caller may bill the charges for a call or
service to an approved commercial credit card. The terms and conditions of the company issuing the credit card
apply to payment arrangements.

Commission - The Arizona Corporation Commission.

Company - BellSouth Long Distance, Inc. d/b/a AT&T Long Distance Service

Customer - A person, firm, partnership, corporation or other entity which arranges for the Company to provide,
discontinue or rearrange telecommunications services on behalf of itself or others; uses the Carrier's
telecommunications services; and is responsible for payment of charges, all under the provisions and terms of this
tariff. In the case of Collect-only calling services, the called party is the Customer and is responsible for payment of
charges. Customer also includes any natural person or legal entity 1) which resells the services of the Company to
end users; or 2) places Casual Calls using the Company's service.

Equal Access - A form of dialed access provided by local exchange companies whereby telephone calls dialed by
the Customer are automatically routed to the Company’s network. Customers may also route calls to the Company’s
network by dialing an access code provided by the Company.

Gbps - Gigabits per seconds.

ICB - Individual Case Basis.

Initial Period - The Initial Period is the length of a call for minimum billing purposes. The Initial Periods vary by
rate schedule and are specified in each individual rate table contained in other sections of this tariff.

IXC - Interexchange Carrier.

Interexchange Carrier - Any individual, partnership, association, joint-stock company, trust, governmental entity or
corporation engaged for hire in Interexchange communication.
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SECTION 1.0 - DEFINITION OF TERMS AND ABBREVIATIONS (CONT’D)

Premises - A building or buildings on contiguous property.

Primary Carrier – The IXC designated by the Customer or End User as its first routing choice and primary overflow
carrier.

Primary Carrier Service – Outbound long distance service provided to a Customer when the Company is selected as
the Customer's Primary Carrier.

Primary Interexchange Carrier – see Primary Carrier definition.

Rate Periods - A collective reference to the Day Rate Period, Evening Rate Period, Night/Weekend Rate Period,
Peak Rate Period or Off-Peak Rate Period.

Residential Customer - For the purposes of this tariff, a Residential Customer is a Customer of the Company whose
primary use of the Company’s Service is for personal use in a house, apartment or other residential dwelling unit. A
Residential Customer is also a Customer who accesses the Company’s Service using a presubscribed Access Line
that has been assigned a residential class of service by the local service provider.

(D)
|

(D)

(D)



BELLSOUTH LONG DISTANCE, INC. Arizona Tariff No. 2
d/b/a AT&T Long Distance Service 5th Revised Page 10

Cancels 4th Revised Page 10

Issued: September 27, 2013 Effective: November 1, 2013
Carol Paulsen, Director Regulatory

208 S. Akard Street, Dallas, TX 75202

SECTION 1.0 - DEFINITION OF TERMS AND ABBREVIATIONS (CONT’D)

Service Order – A Company designated form upon which a Customer may order service or Customer forms which
are accepted in writing by an authorized Company headquarters representative.

Station-to-Station - A service whereby the person originating the call uses the assistance of a live or mechanized
operator to place a call to a particular destination number. This category does not include calls placed on a Person-
to-Person basis.

Switched Access - Where access between the Customer and the Company is provided on local exchange company
Feature Group circuits and the connection to the Customer is a LEC-provided business or residential access line.
The cost of switched Feature Group access is billed to the Company.

Tail Circuit - A dedicated circuit furnished by a Local Exchange Carrier, Interexchange Carrier, Local Access
Provider or other third party that provides connectivity between the Company network and the customer premises.

Telecommunications Device for the Deaf (TDD) - A machine that uses the transmission of coded signals instead of
verbal communications to enable hearing impaired end users to communicate with each other and with non-hearing
impaired individuals.
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SECTION 1.0 - DEFINITION OF TERMS AND ABBREVIATIONS (CONT’D)

Third Party - A billing arrangement whereby the charges for a call may be billed to a telephone number that is
different than the calling numbers and the called number. The terms and conditions of the third party's Local
Exchange Carrier apply to payment arrangements.

Total Minutes in Calendar Month: (24 Hours) x (no. of days in applicable month) x (60 minutes).

Travel Card - A proprietary calling card offered by the Company which is accessed by dialing a Company-provided
access number.

Travel Service - A billing arrangement whereby the charges for a call may be billed to a Company-issued Travel
Card. The terms and conditions of this tariff apply to payment arrangements.
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SECTION 2.0 - REGULATIONS

2.1 Undertaking of the Company

Service is offered to Customers of the Company for placing calls which originate and terminate within the
State of Arizona. The Company provides Travel Service for voice grade services.

The Company does not undertake to transmit messages but furnishes the use of its facilities to its
Customers for communications. All services are provided subject to the terms and conditions set forth in
this tariff. In the event of a conflict between a contract entered into by the Company and this tariff, the
terms of this tariff shall prevail.

The Company provides for the installation, operation, and maintenance of the telecommunications services
provided herein in accordance with the terms and conditions set forth under this tariff. The Company may
act as the Customer's agent for ordering access connection facilities provided by other carriers or entities,
when authorized by the Customer, to allow connection of a Customer's location to the Company services.
The Customer shall be responsible for all charges due for such service arrangement.

The Company's services are provided on a monthly basis unless otherwise provided, and are available
twenty-four (24) hours per day, seven (7) days per week.

(T)
(D)
(D)



BELLSOUTH LONG DISTANCE, INC. Arizona Tariff No. 2
d/b/a AT&T Long Distance Service 4th Revised Page 19

Cancels 3rd Revised Page 19

Issued: September 27, 2013 Effective: November 1, 2013
Carol Paulsen, Director Regulatory

208 S. Akard Street, Dallas, TX 75202

SECTION 2.0 - REGULATIONS, (CONT'D.)

2.5 Cancellation or Termination of Service by the Customer

2.5.1 Service shall be canceled by the Company promptly upon receipt of a cancellation request from
the Customer. Upon cancellation a final bill will be prepared, as per the specifications set forth in
this tariff. The Customer shall be liable for all recurring charges prior to proper notice if a change
in presubscribed carrier is initiated by the Customer.

2.5.2 If the Customer, either on behalf of itself or an Authorized User, orders Service from the Company
which requires special construction or facilities for the Customer's or Authorized User’s use, and
then cancels its order before Service begins, a charge shall be made to the Customer for the non-
recoverable portions of the expenditures or liabilities incurred on behalf of the Customer or
Authorized User by the Company.

2.6 Restoration of Service

The use and restoration of Service shall in all cases be in accordance with the priority system specified in
Part 64, Subpart D, of the Rules and Regulations of the Federal Communications Commission.
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.7 Payment and Billing

2.7.1 The Customer is responsible for payment of all charges for services and equipment furnished to
the Customer for transmission of calls via the Company. In particular and without limitation to
the foregoing, the Customer is responsible for any and all cost(s) incurred as the result of:

(A) any delegation of authority resulting in the use of the Customer's or its Authorized User's
communications equipment and/or network services which result in the placement of
calls via the Company;

(B) any and all use of the services provided by the Company, including calls which the
Customer did not individually authorize;

(C) any calls placed by or through the Customer's or its Authorized User's equipment via any
remote access feature(s);

(D) any and all calls placed to an "800" or "888" or other toll-free service number provided to
the Customer by the Company; or

(E) any calls placed by the Customer or Authorized User using a Company-issued travel or
calling card as a form of payment. The Customer is also responsible for payment as a
result of the Customer’s or its Authorized User’s intentional or negligent disclosure of
access numbers or Authorization Codes provided to the Customer for use with Travel
Service.

2.7.2 Non-recurring charges for installations, service connections, moves, and rearrangements, where
applicable, are payable upon demand to the Company or its authorized agent. Billing thereafter
will include recurring charges and/or actual usage as defined in this tariff.

2.7.3 Service is provided and billed by the Company on a monthly basis. Usage sensitive charges are
billed in arrears and fixed monthly recurring charges may be billed one month in advance or in
arrears. The Customer shall pay monthly in advance or on demand all monthly recurring charges
for Service and shall pay on demand all charges for usage at any agency duly authorized to receive
such payments.

(T)
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.16 Adjustment to Rates and Charges

The Company may adjust its rates and charges or impose additional rates and charges on its Customers in
order to recover amounts it is required by governmental or quasi-governmental authorities to collect from
or pay to others in support of statutory or regulatory programs. Such charges, if applicable, are described in
this section of the tariff.

2.16.1 Pay Telephone Surcharge

An undiscountable surcharge shall apply to each call utilizing the Company's services which
originate from an instrument which the Company identifies as a domestic Pay Telephone.
Services for which a Pay Telephone Surcharge applies include, but are not limited to:

Calls placed using the Company’s Travel Service. Surcharges will be charged to the billed party
based on the billing method chosen by the party placing the call. The applicable per call surcharge
can be found in the specific pricing sections of this tariff.

2.16.2 Primary Interexchange Carrier (PIC) Change Charge

The Company may, at its option, elect to incur the PIC change charge on the Customer’s behalf
for new Customers who presubscribe their intrastate service, for certain products in this tariff, to
the Company through Company-designated sales channels for Company-designated marketing
campaigns and where the appropriate arrangements are in place between the Company and the
eligible Customer’s local exchange carrier. In the event that no such arrangements are in place,
the Company may, at its option, reimburse the Customer, or issue the appropriate credits on the
Customer's invoice upon the Customer's proof of payment of such PIC change charges.

(M) – Material relocated on this page
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.16 Adjustment to Rates and Charges

2.16.3 Arizona Universal Service Fund

In addition to all other taxes and fees that are listed herein or passed through in the normal course
of business (e.g., sales tax), the Company shall also add an amount to be collected to each bill for
recovery of the Arizona Universal Service Fund (AUSF).

Towards the ultimate goal that basic service be available and affordable to all citizens of the state,
the Arizona Corporation Commission has created support mechanisms to assist in the provision of
such service in high-cost areas. Pursuant to Arizona Administrative Code, R14-2, Article 12, the
rule directs that the surcharge will be levied on all telecommunications service purchased by end-
users.

The Arizona Universal Service Fund (AUSF) surcharge will be the amount set forth in the Arizona
Administrative Code, R14-2, Article 12. The percentage and amounts set forth will be subject to
periodic adjustment by the Company.
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SECTION 3.0 – GENERAL DESCRIPTION OF SERVICES (CONT’D)

3.4 Calculation of Distance

For mileage sensitive services, the distance between originating and terminating points of a call are
determined using vertical ("V") and horizontal ("H") coordinates for the serving wire center(s) or the
Company access point(s) associated with the call or facility. For purposes of determining the airline
mileage of a call the Company references the V and H coordinates as found in Telcordia's V&H Tape and
NECA FCC. The use of coordinates for wire centers versus access points and the method for calculating
actual distances varies based on the type of service and the form of access used to reach the Company
network.
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SECTION 3.0 – GENERAL DESCRIPTION OF SERVICES (CONT’D)

3.4 Calculation of Distance, (Cont'd)

3.4.1 Reserved for Future Use (T)

(D)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|

(D)



BELLSOUTH LONG DISTANCE, INC. Arizona Tariff No. 2
d/b/a AT&T Long Distance Service 4th Revised Page 40

Cancels 3rd Revised Page 40

Issued: September 27, 2013 Effective: November 1, 2013
Carol Paulsen, Director Regulatory
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SECTION 3.0 – GENERAL DESCRIPTION OF SERVICES (CONT’D)

3.5 One Plus Services

The Company does not offer presubscribed one plus services to residential customers or to business
customers at this time.

3.6 Reserved for Future Use

3.7 Reserved for Future Use
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SECTION 3.0 – GENERAL DESCRIPTION OF SERVICES (CONT’D)

3.8 Directory Assistance Service

3.8.1 Directory Assistance Service

Directory Assistance is available to Customers of the Company. A Directory Assistance charge
applies to each call to Directory Assistance Bureau. Up to two (2) requests may be made on each
call to Directory Assistance. In order to obtain two (2) requests, the Customer must make the
request upon reaching a live operator. The Directory Assistance charge applies to each call
regardless of whether the Directory Assistance Bureau is able to furnish the requested telephone
number. When more than one Directory Assistance bureau handles requests for listings within the
same area code, two listings will be provided only when the listing information is accessible to the
Directory Assistance Operator that handles the request.

3.8.2 Call Completion Service1

The Company Directory Assistance operator will complete the call to the number requested by the
Customer without requiring the Customer to redial the number. A Directory Assistance Call
Completion charge applies for this service. This charge is in addition to the charge for
determining the telephone number requested by the Customer and in addition to any usage and per
call charges associated with placing the call.

Directory Assistance Call Completion is available for use with Station-to-Station calls billed to a
Travel Card, LEC Calling Card, or Third Party. Directory Assistance Call Completion may not be
used in conjunction with Collect or Person to Person calls. Current rates and charges are found in
Attachment A following.

3.9 Travel Service – Residential

Travel Service is provided to Customers for originating calls when away from the home or office by dialing
a Company-provided toll-free access code or number, entering the destination number and entering the
Customer’s Authorization Code. Calls are billed to the method of payment indicated by the customer.

1Available where facilities permit.
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SECTION 4.0 – MAXIMUM RATES AND CHARGES

4.1 General

The services in this Section of the tariff are intended for Residential and Business Customers.

Customers are billed based on their usage of the Company's services. Rates may vary by service type, time
of day, day of week, distance, and calling volume as indicated in the individual plan description.

Customers will be charged for each individual call placed through the Company based upon the specific
rate plan in this section subscribed to by the Customer. Call duration is determined as described in Section
3 of this tariff. For distance or time of day sensitive offerings, charges are determined based on mileage
calculations and applicable rate periods found in Section 3 unless otherwise specified in this tariff.

BellSouth® Dial Direct service is available from originating locations within the state.

Operator Services are available from locations within the state where Customers have the ability to dial
directly to the Company's network. Calls may be placed to locations within the state.

Section 4 contains the maximum rates charged by the Company. Current rates and charges are found in
Attachment A following.
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SECTION 4.0 – MAXIMUM RATES AND CHARGES (CONT’D)

4.3 Business Message Telecommunications Service

The Company does not offer presubscribed one plus service to Business Customers at this time. (T)
(D)
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SECTION 4.0 – MAXIMUM RATES AND CHARGES (CONT’D)

4.6 Business Operator Services

The Company does not provide operator services to Business Customers at this time. (T)
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SECTION 4.0 – MAXIMUM RATES AND CHARGES (CONT’D)

4.8 Directory Assistance Services

The following per call charges apply to each call to the Directory Assistance Bureau and for each Directory
Assistance call Completion Call.

4.8.1 Directory Assistance

Maximum Per Intrastate Call to Directory Assistance:
Billed to Travel Card $2.00

Billed to LEC Calling Card $1.20
Billed to 3rd Party $1.20
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SECTION 4.0 – MAXIMUM RATES AND CHARGES (CONT’D)

4.8 Directory Assistance Services, (Cont'd.)

4.8.2 Directory Assistance Call Completion

Maximum Per Directory Assistance Call Completion:
Billed to Travel Card $1.50

Billed to LEC Calling Card $0.85
Billed to 3rd Party $0.85
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SECTION 4.0 – MAXIMUM RATES AND CHARGES (CONT’D)

4.9 Travel Service - Residential

Travel Service is provided to Residential for originating calls when away from the home or office by
dialing a Company-provided toll-free access code or number, entering the destination number and entering
the Customer’s Authorization Code. Calls are billed on the Customer’s normal monthly long distance bill
or chosen method of payment. Travel Service includes a per call charge in addition to per minute usage
charges, depending on the type of call. Customers may enter all necessary information for billing purposes
or utilize the assistance of an operator. With operator assistance, Customers may place calls on a Station-to-
Station or Person-to-Person basis. Time-of-day and holiday discounts do not apply.

Current rates and charges are found in Attachment A following.

4.9.1 Initial Billing Increment: One Minute
4.9.2 Each Additional Billing Increment: One Minute
4.9.3 Recurring Charges: $0.00
4.9.4 Non-Recurring Charges: $0.00
4.9.5 Minimum Monthly Commitment: None
4.9.6 Term Plan Available: No
4.9.7 Maximum Intrastate Usage Rates: $0.50 per minute

(T)

(T)
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SECTION 4.0 – MAXIMUM RATES AND CHARGES (CONT’D)

4.9 Travel Service - Residential

4.9.8 Maximum Intrastate Per Call Service Charges:

One of the following per call service charges applies to each Travel Service call placed using the
Company's services. Per call charges vary by type of call and level of operator assistance
requested by the customer.

Company Travel
Card

LEC Calling
Card

Billed
Collect

Bill to 3 rd

Party
Station-to-Station

Fully Automated $8.00 $8.00 $10.00 $10.00
Operator Assisted $8.00 $8.00 $10.00 $10.00
Operator Dialed $8.00 $8.00 $10.00 $10.00

Person-to-Person
Operator Assisted $15.00 $15.00 $15.00 $15.00
Operator Dialed $15.00 $15.00 $15.00 $15.00

(T)
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SECTION 4.0 – MAXIMUM RATES AND CHARGES (CONT’D)

4.10 Reserved for Future Use (T)
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SECTION 6.0 – RESERVED FOR FUTURE USE (T)
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SECTION 7.0 – RESERVED FOR FUTURE USE (T)
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SECTION 12.0 – RESERVED FOR FUTURE USE (T)
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ATTACHMENT A - CURRENT RATES AND CHARGES (CONT’D)

A.3 Business Message Telecommunications Service

The Company does not offer presubscribed one plus service to Business Customers at this time. (T)
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ATTACHMENT A - CURRENT RATES AND CHARGES (CONT’D)

A.6 Business Operator Services

The Company does not provide operator services to Business Customers at this time. (T)
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ATTACHMENT A - CURRENT RATES AND CHARGES (CONT’D)

A.9 Travel Service - Residential

(1) Initial Billing Increment: One Minute
(2) Each Additional Billing Increment: One Minute
(3) Recurring Charges: $0.00
(4) Non-Recurring Charges: $0.00
(5) Minimum Monthly Commitment: None
(6) Term Plan Available: No
(7) Intrastate Usage Rates: $0.28 per minute
(8) Intrastate Per Call Service Charges:

One of the following per call service charges applies to each Travel Service call placed using the
Company’s services. Per call charges vary by type of call and level of operator assistance requested by the
customer.

Company Travel
Card

LEC Calling
Card

Comm. Credit
Card

Billed
Collect

Bill to 3 rd

Party
Station-to-Station

Fully Automated $0.00 $0.00 $1.35 $2.05 $2.05
Operator Assisted $0.55 $0.55 $1.35 $2.05 $2.05
Operator Dialed $0.55 $0.55 $1.35 $2.05 $2.05

Person-to-Person
Operator Assisted $4.05 $4.05 $4.05 $4.05 $4.05
Operator Dialed $4.05 $4.05 $4.05 $4.05 $4.05

(T)
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ATTACHMENT A - CURRENT RATES AND CHARGES (CONT’D)

A.10 Reserved for Future Use (T)
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ATTACHMENT A - CURRENT RATES AND CHARGES (CONT’D)

A.11 Reserved for Future Use (T)
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ATTACHMENT A - CURRENT RATES AND CHARGES (CONT’D)

A.12 Reserved for Future Use (T)
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ATTACHMENT A - CURRENT RATES AND CHARGES (CONT’D)

A.13 Reserved for Future Use (T)
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ATTACHMENT A - CURRENT RATES AND CHARGES (CONT’D)

A.14 Reserved for Future Use (T)
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