AT&T OHIO GUIDEBOOK

PART 8 - Miscellaneous Services Original Sheet 1
SECTION 8 - Other Miscellaneous Services

1. CHARTER NUMBER SERVICE

A.

B.

1.

Description

Charter Number is a service that allows a customer to retain and port their current telephone
number to another wire center within the same Rate Center when the customer is faced with either
changing locations and/or changing types of service. Charter Number Service will allow
customers to maintain their existing telephone numbers and eliminate the confusion and expense
associated with changing telephone numbers. As indicated above, this service will only provide
for the porting of telephone numbers within the same Rate Center.

Regulations

Charter Number Service will be available to POTS, DID/PBX, Centrex/Plexar, ISDN BRI and
ISDN PRIME service customers.

Charter Number Service will only provide for the porting of a working, in-service telephone
number within the same Rate Center.

InterLATA porting will not be allowed with this service. All numbers ported must be within the
geographical boundaries of same area code (NPA).

No porting is allowed outside of MSA’s as defined in FCC Tariff No. 2.

Once a telephone number is ported using Charter Number Service, subsequent telephone
numbers (i.e. Additional Lines) will be issued from the switch in which the ported main telephone
number resides not from the original switch.

Charter Number Service is available where facilities and operating conditions permit.

The ported number will only function from one location.
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1. CHARTER NUMBER SERVICE (cont'd)

B. Rates and Charges

1. Charter Number Service

a. Non-Residence Service

Per telephone number

Nonrecurring Charge

$20.00

ATT TN OH-08-18004

Effective: April 1, 2008



AT&T OHIO GUIDEBOOK

PART 8 - Miscellaneous Services 9th Revised Sheet 3
SECTION 8 - Other Miscellaneous Services

2. MAKE BUSY AND BREAK ROTARY ARRANGEMENTS

A. General
1. Make busy and break rotary arrangements are optional arrangements available to customers
who do not want to provide for answering incoming calls on all rotary groups of numbers during
certain periods of time, e.g., nights, Sundays, holidays, etc.

2. No allowances will be made for interruptions, delays, or errors occurring in connection with the
facilities involved, except as provided in Part 2, Section 2 of this Guidebook.

B. Make Busy Arrangement
1. A make busy arrangement permits a customer to establish an artificial busy condition on a
portion of a non-residence or PBX trunk rotary. At least one number of each rotary group

arranged to provide such artificial busy condition, must be excluded from such an arrangement.

2. Make busy arrangements consist of central office equipment and control channels. The keys to
control such make busy equipment must be located on the customer's premises.

One or more ten number groups may be connected to one control key; however, one control
key is required for each rotary group or groups separately controlled.

3. Rates and Charges
Description /Billing Code/ Monthly Price
a. Make busy equipment, per group of 10 or less numbers /P89/ $513.00
b. Control channel, per make busy equipment
See Type 1001 Channels in Part 15, Section 2 of this Guidebook.

c. Control key is customer provided
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2. MAKE BUSY AND BREAK ROTARY ARRANGEMENTS

C. Break Rotary Arrangement

1. A break rotary arrangement permits a customer to take an entire rotary group of non-residence,
PBX trunk or Centrex CO station numbers arranged for rotary service and break it into
individual numbers or a group of numbers which are unattended and/or which a customer
desires to make unavailable to accept incoming calls on the rotary group. The arrangement is
available only where facilities permit.

2. Break rotary arrangements consist of central office equipment and control channels. The keys
to control such break rotary equipment must be located on the customer's premises. Each
break rotary arrangement provides for a maximum of ten breaks in one group of numbers
arranged for rotary service. The ten breaks can be simultaneous, non-simultaneous or a
combination of simultaneous and non-simultaneous, depending upon the type of central office
equipment serving the customer. A separate control channel with control key is required for
each break or number of breaks separately controlled.

3. Rates and Charges

Monthly
Description /Billing Code/ Rate uUSoOC
a. Break rotary equipment providing 10 or less breaks
per rotary group $108.00 BRR )

b. Control channel, per break rotary equipment

See Type 1001 Channels in Part 15, Section 2 of
this Guidebook.

c. Control key is customer provided

3. TELEPHONE NUMBERS

A. Description

Provides seven-digit telephone number assignments for use with ISDN Prime Service and
Centrex Services.

ISDN Prime Service can require telephone numbers for Circuit Switched Voice Service, Circuit
Switched Data Service and Direct Inward Dialing Signalling. Centrex Service can require
Telephone Numbers for such features as Centrex Electronic Key, Conference Services, and Tie
Line Access.
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3. TELEPHONE NUMBERS (cont'd)

B. Rates and Charges

Centrex Services Telephone Numbers, each
or

Each group of 20 Telephone Numbers

ISDN Prime Telephone Numbers, each

Nonrecurring
Charge

$ 174.20'

Monthly
Rate UuSsoC
$0.25 SXS
63.00 (1) ND7
12/ LTG6X

/1/ Inlieu of the nonrecurring charge above, the nonrecurring charge per additional group of 20 DID
numbers provided on the same occasion as an initial group of 20 DID numbers is $54.20.

/2] See Part 17, Section 2 for applicable rate.
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4. CENTRALIZED ATTENDANT SERVICE

A. General Regulations

1. Centralized Attendant Service (CAS) is a service arrangement which permits a customer with
separate Centrex or PBX systems at various locations to serve all such locations with one or
more attendant positions at a single centralized answering location. The types and
combinations of Centrex and PBX systems on which CAS may be furnished are designated
under paragraphs B, C and D following.

2. The centralized attendant positions must be arranged for TOUCH-TONE Calling Service.

3. All calls to the listed telephone number(s) for the unattended locations are routed to the
centralized attendant positions via special circuits designated as release link trunks (RLT).
Such RLT's are in addition to the tie lines regularly furnished for intercommunication between
the system involved.
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4. CENTRALIZED ATTENDANT SERVICE (cont’d)

B. Centrex Systems

1. When all the locations of CAS are Centrex service, the following regulations apply in addition to
those set forth in A. preceding.

a. The centralized answering location must be a Centrex CO system served from an electronic
switching system central office.

b. The unattended locations can be served by either Centrex Type | or Type Il systems.

c. The RLT's may, where facilities permit, be arranged for queuing; i.e., incoming calls that are
routed to the answering location via RLT's are automatically placed in a queue, each to be
answered in its turn.

2. Rates and Charges

The following rates and charges are in addition to all rates and charges applicable to Centrex
service as covered in Part 5, Section 1 of this Guidebook.

a. Release link trunk common equipment

Variable Term Option Monthly Rates

Description /Billing Code/ 1 Month 36 Month 60 Month
(1) per unattended Centrex CO location

(a) Non-queued

2 trunk capacity /ECSN2/ $32.90 $32.90 $32.90
3 trunk capacity /ECSN3/ 98.05 98.05 98.05
4 trunk capacity /ECSN4/ 185.75 185.75 185.75
5 trunk capacity /ECSN5/ 289.55 289.55 289.55
6 trunk capacity /ECSN6/ 404.95 404.95 404.95
7 trunk capacity /ECSN7/ 530.70 530.70 530.70
8 trunk capacity /ECSN8/ 659.90 659.90 659.90
9 trunk capacity /ECSN9/ 793.70 793.70 793.70
10 trunk capacity /ECSN1/ 936.75 936.75 936.75

/1/ The Variable Term Payment Plan is subject to the provision in Part 2, Section 3 of this Guidebook.
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4. CENTRALIZED ATTENDANT SERVICE (cont’d)

B. Centrex Systems
2. Rates and Charges (cont'd)
a. Release link trunk common equipment (cont’d)

(1) per unattended Centrex CO location (cont’d)

(b) Queued
Variable Term Option™ Monthly Rates
Description /Billing Code/ 1 Month 36 Month 60 Month
2 trunk capacity /ECSQ2/ $ 162.65 $ 162.65 $ 162.65
3 trunk capacity /ECSQ3/ 341.50 341.50 341.50
4 trunk capacity /ECSQ4/ 533.00 533.00 533.00
5 trunk capacity /ECSQ5/ 736.05 736.05 736.05
6 trunk capacity /ECSQ6/ 951.75 951.75 951.75
7 trunk capacity /ECSQ7/ 1,168.65 1,168.65 1,168.65

b. Release link trunks

The rates and charges for RLT's are those specified for tie lines in Part 15, Section 2 of this
Guidebook.

c. Release link trunk terminals

The rates and charges for RLT terminals at the attended and unattended Centrex locations
are those specified in Part 5, Section 1 of this Guidebook.

/1/ The Variable Term Payment Plan is subject to the provision in Part 2, Section 3 of this Guidebook.
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4. CENTRALIZED ATTENDANT SERVICE (cont’d)

C. PBX and Centrex Systems

When the attended location of CAS is Centrex and all the unattended locations are PBX systems,
the following regulations apply in addition to those set forth in A preceding.

1. The centralized answering location must be a Centrex CO system served from an electronic
switching system central office.

2. The unattended PBX systems must be equipped for TOUCH-TONE Calling Service and must be
arranged for switched loop operation.

3. CAS display arrangements for Dimension PBX systems or auxiliary control for other PBX
systems, must be furnished by customers who require monitoring of the condition or status of
the RLT's associated with each PBX system.

4. Night answering service may be provided by the customer at unattended locations.

5. Other facilities and equipment required with this arrangement are as follows:

a. Release link trunk common equipment or circuit packs, per unattended PBX location
(Provided by customer)

b. Release link trunks
See B-2-b preceding

c. Release link trunk terminals

(1) Terminals at attended Centrex location
See B-2-c preceding

(2) Terminals at unattended PBX locations are included in the
customer's switching or common equipment.

D. PBX Systems

When all the locations of CAS are PBX systems, the following regulations apply in addition to
those set forth in A. preceding.

1. A TOUCH-TONE equipped No. 4A Call Distributor (CD), or equivalent, is required at the
centralized answering location.

2. All PBX locations must be either a Series 100B PBX system, an 812A PBX System or a
DIMENSION PBX system.

3. The provisions of C-2 through C-5 preceding also apply when all locations of the CAS are PBX.
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5. ARRANGEMENT TO PROVIDE NIGHT, SUNDAY AND HOLIDAY SERVICE FOR ELECTRO-
MECHANICAL PBX SYSTEMS
Description /Billing Code/ Monthly Price

A. Special telephone numbers, including central office equipment, each
/NCB/93B/ $153.00 ()

B. Alternate listings associated with such telephone numbers are
furnished under the provisions of Part 12, Section 1 of this
Guidebook.

C. Auxiliary trunk units, each /F7F/ 24.80
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6. RESERVED (C)
(D)
(D)
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7. CUSTOMER PREMISES EQUIPMENT

7.1 General Provisions

A. Effective January 1, 1983, in accordance with the orders of the Federal Communications
Commission (FCC) in Docket 20828, customer premises equipment, as defined by the FCC,
will no longer be provided by the Company.

The Company will continue to provide maintenance for Company provided customer premises
equipment subject to the availability of replacement parts and/or equipment.

Coin telephone service and 911 Public Safety Answering Point Equipment are excluded from
the provisions of Docket 20828. Therefore, the Company will continue to own and provide
terminal equipment associated with these services.
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.2 Establishment and Furnishing of Service
A.  Minimum Level Pricing for Communications Systems and for Terminal Equipment

1. For certain communications systems and terminal equipment offered under the provisions of
this Guidebook, the rates and charges are identified as a minimum level only. The maximum
level of such rates and charges is two times the minimum level. The present applicable rates
and charges which may be anywhere within the range of the minimum and the maximum
levels are covered in a pricing list furnished to the Public Utilities Commission of Ohio
(PUCO) by the Company.

2. No less than twenty days prior to the effective date of any changes in the rates and charges
for such systems and equipment, the Company will furnish to the PUCO a new list reflecting
such changed rates and charges. Any change to a rate or charge below the maximum level
shall not be construed as an application to increase rates.

3. The provisions of this paragraph 7.2.A apply to the following:

Alarm reporting telephones

Buzzers

COM KEY package systems

Cut-off arrangements

Emergency Reporting, Alerting and Dispatching Services
Extension bells, including loud ringing bells,
Jack equipped telephones,

Key telephone systems,

Noise canceling transmitters,

Outdoor telephones,

Press to talk and press to listen features,
Selective dial restriction units
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.3 Initial Contract
A. General

An initial contract period applies to all equipment provided for a customer. Initial contract
periods date from the day following the completion of the installation of the equipment involved.

B. Application of Initial Contract Periods

Except as hereinafter provided, the initial contract period for all equipment is one month on the
same continuous property:

1. Nonrecurring Charge ltems

The initial contract period for equipment furnished at a nonrecurring charge only, is the
period for which the service is rendered.

2. Nonrecurring Charge Option

The contract period for an item furnished under a nonrecurring charge option is as set forth
in Paragraph 8.9 following.

3. Special Equipment

The initial contract period for special equipment, and for other equipment furnished at rates
or charges based upon costs incurred, will be governed by the circumstances of each case.
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.4 Termination Charges
A. Application of Termination Charges

When equipment is terminated by the customer, or by the Company for any reason for which it
may terminate such items under the provisions of this Guidebook, prior to the expiration of the
initial contract period, the following termination charges apply in addition to all charges due for
the service which has been furnished:

1.  Special Equipment

In the case of special equipment, as defined in Part 2, Section 7 of this Guidebook, and
other equipment or facilities furnished at rates or charges based upon costs incurred,
termination charges apply as follows:

a. Where the initial contract period is one year or less, the termination charges will be
the charges due for the unexpired portion of the initial contract period applicable to
such special equipment

b. Where the initial contract period is in excess of one year, the termination charges will
be such portion of the expense incurred by the Company for the equipment and for
its installation and removal, less the salvage value of the equipment removed, as the
unexpired portion of the initial contract period bears to the full initial contract period.

2. Contract Periods of Two Years or Less

In the case of equipment for which the initial contract period is two years or less, the
termination charges will be the charges due for the unexpired portion of such initial
contract period, except for those items for which a termination liability, or a minimum total
charge is set forth in various sections of this Guidebook.

ATT TN OH-08-18004 Effective: April 1, 2008
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.4 Termination Charges (cont’d)
A. Application of Termination Charges (cont’d)
3. Contract Periods in Excess of Two Years

In the case of equipment for which the initial contract period is in excess of two years, the
termination charges will be an amount equal to fifty per cent of the charges for the
unexpired portion of such initial contract period, at the rate in effect at the time the
equipment is discontinued, except for those items for which a termination liability or a
minimum monthly billing charge is set forth in various sections of this Guidebook.

4. Termination Liability ltems

In the case of items of equipment for which a termination liability is included with the rates
and charges for such items in various sections of this Guidebook, the termination charges
will be an amount equal to such termination liability, reduced by a proportionate amount
for each month within the applicable contract period that the monthly rate has been
collected.

5. Nonrecurring Charge Option

In the case of items of equipment being furnished under a nonrecurring charge option, the
termination charges are as set forth in Paragraph 7.9 following.

6. Discontinuance of a Portion of a Service

Where only a portion of a service is discontinued, the termination charges will be as set
forth in A-1 through A-5 preceding. In addition, the following provisions apply:

a. Forthose items of equipment covered in A-2 through A-4 preceding and for which
the initial contract period is six months or more, where major arrangements of the
equipment left in service are required as a result of the partial discontinuance, the
expense incurred by the Company for such rearrangements will be billed to the
customer in addition to the termination charges specified or, at the option of the
customer, termination charges on the entire installation will be billed to the customer
and a new initial contract period for the equipment as rearranged will commence.

b. For those items of service and equipment covered in A-5 preceding, the provisions of
A-6-a above apply, regardless of the length of the initial contract period which was
selected by the customer.
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.4 Termination Charges (cont’d)
B. Conditions Under Which Termination Charges Do Not Apply
1. Assignment or Transfer of Service
Termination charges do not apply
a. when the service of a customer (including any outstanding indebtedness to the
Company and the unexpired portion of the initial contract period, if any) is transferred to
a new customer without interruption of the service; or
b. when the service of a customer (including the unexpired portion of the initial contract
period, if any) is transferred, without interruption of the service, to a receiver, trustee or
other person appointed by a court or acting pursuant to law in bankruptcy, receivership,

reorganization, insolvency, liquidation or other similar proceeding.

2. Termination of Service In Disaster Cases

Termination charges do not apply to equipment which is terminated due to fire, flood or
other like disaster.

3. Withdrawal of Experimental Offerings

Termination charges do not apply to equipment which is terminated due to the withdrawal
by the Company of an experimental offering of such equipment.
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.5 Dual Element Charges
A. Description
Dual Element Charges as defined in Part 3, Section 1 of this Guidebook consists of a Service
and Equipment (S&E) Charge and a Premises Work Charge (PWC). These charges are
applicable to establish or change customer premises equipment associated with simple non-
residence service. Simple service is defined in Part 3, Section 1 of this Guidebook.
1. The PWC increments are those specified in Part 3, Section 1 of this Guidebook.
2. The S&E Charges are these specified in B. following.
B. Application of S&E Charges to Establish Service
1. Telephone

The following charge applies to non-key rotary or Touch-Tone telephones, including operator
type attendant telephones, as provided in various section of this Guidebook.

S&E Charge, per telephone $6.80

These charges apply to customer services equipment provided in Paragraph 7 of this Section.
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.5 Dual Element Charges (cont’d)
B. Application of S&E Charges to Establish Service (cont’d)
2. Miscellaneous Equipment
a. Miscellaneous Equipment
S&E Charge $4.75

The above S&E Charge applies to provide each of the following miscellaneous equipment
items:

- Connecting arrangements
- Cut-off, transfer or control arrangements

These charges apply to customer services equipment provided in this Section.
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.5 Dual Element Charges (cont’d)
C. Application of S&E Charge for Changes
1. Telephones
a. For each change of a telephone of a given type, style, feature and color or finish to one of
]Egﬁ:oiisr?e or different type, style, feature and color or finish, a S&E charge applies as

S&E Charge $6.80

b. No S&E charges apply for changes of telephones for which no change charges apply as
covered in Part 3, Section 1 of this Guidebook.

2. Miscellaneous Equipment

For each change in type, style, feature or color of an item or miscellaneous equipment
described in 7.5.B.2.a., the S&E charge in that paragraph applies for the replacing equipment.

These charges apply to customer services equipment provided in this Section.
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.6 Miscellaneous and Supplemental Equipment

A. General

1. The following rates and charges with their associated regulations, apply for the equipment
listed below, which is furnished, where facilities permit.

2. Standard telephones, telephones in special types or styles or with special features and
associated station equipment are furnished, where facilities permit, subject to the regulations,
rates and charges set forth in this section.
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.6 Miscellaneous and Supplemental Equipment (cont’d)
B. Automatic Dialing Equipment

1. Rates and Charges

Nonrecurring Monthly
Charge Charge UsOC
a. Touch-a-matic Telephones and Dialers
(1) Touch-a-matic 32 adjunct dialer $ 48.00 $16.75 TAXET

Note: Retained Equipment is used with 911 Service.
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.6 Miscellaneous and Supplemental Equipment (cont’d)

C. Extension Signals

1. Extension signals are mounted remotely and connected to the same circuit as, and operated
in connection with, the signaling device of the associated telephone stations. Extension
signals, which do not require a commercial power signal control unit, are furnished in the

following types:

a. Audible signals

(1) Extension bell, indoor only
(2) Loud ringing bell, indoor or outdoor

(3) Bell chime ringer, indoor only,
including three position key to
provide selection of a chime, low
volume ring, or high volume ring

Note: The manufacture of Bell Chime
ringers has been discontinued
and, except where reuse of such
equipment is involved, no future
installations can be made.

(4) Tone ringer, indoor only, including a
key to provide selection of high or
low volume tone

*%k

For billing option, see Paragraph 7.9 following.

Minimum
Monthly Rate

$1.25
2.70

Monthly Rate

$2.00**

2.00**

Note: Retained Equipment is used with Semi-Public Service.

uSoC

EXB/BEA
EXG/EX2

uSOoC

BECXX

BCY

ATT TN OH-08-18004
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.6 Miscellaneous and Supplemental Equipment (cont’d)

C. Extension Signals (cont’d)

1. (cont'd)
Minimum
Nonrecurring Minimum
Charge Monthly Rate UsocC
b. Visual signals
Neon lamp - $.90 LPN

Note: Retained Equipment is used with Semi-Public Service.
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.6 Miscellaneous and Supplemental Equipment (cont’d)
D. Attendant Telephones
1. Initial Attendant Telephones
a. Standard Types and Styles
In connection with No. 4A Type Key Equipment, group listening arrangements and jack-
equipped telephones, operator type attendant telephones of a style considered standard by
the Company for such equipment, arrangements and telephones are furnished at the

following rate:

Minimum Monthly
Rate uSOC

Operator type attendant telephones, each $2.15 ATX*

Note: Retained Equipment is used with Semi Public Service.
*Additional codes appear in departmental practices
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.6 Miscellaneous and Supplemental Equipment (cont’d)
E. Station Auxiliary and Code Call Signals
1. Monthly Rates
Minimum Monthly
Rate uUSOC
a. Audible Signals (including signal control unit, when
required)
(1) Bells, buzzers and horns for use as low voltage
code call signals or as station auxiliary signals,
each $8.30 CSM*
b. Visual line or Busy Signals and Signal Control Units
(1) Lamp units, Company power, per lens 1.05 LP7*
(2) Signal control units (separately mounted)
required for operation of visual signals set forth

in (1) above.

For line signals, for busy signals or for
combined line and busy signals, per line $5.30 BYC*

Note: Retained Equipment is used with Semi-Public Service.
*Additional codes appear in departmental practices
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.6 Miscellaneous and Supplemental Equipment (cont’d)
F. Telephone Station Equipment
1. Rates and Charges
The monthly rates for the telephone sets included in this paragraph include a bell located at or

in close proximity to such sets. If the bell is not so located, the monthly rate for an extension
bell applies as covered in paragraph C preceding.

Minimum
Nonrecurring Minimum
Charge Monthly Rate UsocC
a. Standard Telephone TELET/PT2ET
(1) Rotary dial - $1.50
(2) Touch-Tone dial - 2.50
Monthly Rate USOC
b. Volume Control and Noisy Location Equipment
(1) Telephone with volume control
Note: The manufacture of telephones with volume control
has been discontinued and, except where reuse of
this equipment is involved, no future installations can
be made.
(a) to amplify incoming speech (includes handset to
control switch) 4.45 VUX
(2) Handsets with volume control
(a) To amplify either incoming speech or outgoing
speech* 1.55 VLNEX**
*For billing option, see Paragraph 7.9 following
Minimum
Nonrecurring Minimum
Charge Monthly Rate UsocC
(3) Noise canceling transmitter
(a) High output $12.75 3.80 HUJBX

Note: Retained Equipment is used with 911 or Semi-Public Service.
**Additional codes appear in departmental practices
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.6 Miscellaneous and Supplemental Equipment (cont’d)
F. Telephone Station Equipment (cont’d)

1. Rates and Charges (cont’d)

Minimum
Nonrecurring Minimum
Charge Monthly Rate UsSoC
c. Telephone for outdoor use mounted in
weatherproof meat box HCJEC*
(1) Rotary Dial - $7.10
d. Press-to-Talk and Press-to-Listen PT7XX*
(1) Press-to-Talk or press-to-listen feature,
per telephone equipped - 1.05

Note: Retained Equipment is used with 911 Service.
*Additional codes appear in departmental practices
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.6 Miscellaneous and Supplemental Equipment (cont’d)
F. Telephone Station Equipment (cont’d)

1. Rates and Charges (cont’d)

Minimum
Nonrecurring Minimum
Charge Monthly Rate UsocC
e. Jack Equipped Telephones
(1) Jack-equipped feature, per telephone
equipped $3.25 CJJ*

(2) Initial and additional operator type
telephones

For rates see Attendant Telephones, in
Paragraph 7.6.D.

Note: Retained Equipment is used with 911 Service.
*Additional codes appear in departmental practices
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PRICING LIST

7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.6 Miscellaneous and Supplemental Equipment (cont’d)
F. Telephone Station Equipment (cont’d)

1. Rates and Charges (cont’d)

Nonrecurring Monthly
Charge Rate
CJdd $4.50
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.6 Miscellaneous and Supplemental Equipment (cont’d)
F. Telephone Station Equipment (cont’d)
1. Rates and Charges (cont’d)

f. Selective Dial Restriction

Nonrecurring Monthly
Charge Rate USoOC
Selective dial restriction unit, per
telephone equipped - $1.25 KAG6

Note: Retained Equipment is used with 911 Service.
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.6 Miscellaneous and Supplemental Equipment (cont’d)
G. Local Signaling Systems (cont’d)
1. Manual Signaling Agreement
An arrangement of apparatus consisting of signaling keys, audible and visual signals and

associated circuits for signaling between stations located on the same continuous property, is
furnished at the following monthly rates:

Minimum
Monthly Rate uSOC
a. Signaling arrangements, including 1 circuit, signaling
keys and 1 bell (2 inch or 3 inch) or 1 buzzer, each $4.00 FJ3* FJZ*

Note: The manufacture of 2 inch bells has been
discontinued and no future installations can be made.

Note: Retained Equipment is used with 911 Service.
*Additional codes appear in departmental practices
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PRICING LIST

7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.6 Miscellaneous and Supplemental Equipment (cont’d)
G. Local Signaling Systems (cont’d)

1. Manual Signaling Arrangement (cont’d)

Monthly Rate

FJ3 $4.00
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.6 Miscellaneous and Supplemental Equipment (cont’d)
H. Cut-Off Arrangements
Cut-off arrangements are furnished which permit a customer manually to disconnect and restore
telephones and other equipment, such as, but not limited to, extension bells, buzzers, bell

chimes, and station auxiliary and code call signals from a line, where facilities permit.

1. When a cut-off arrangement and the telephone or equipment to be cut off are located in the
same building or in different buildings on continuous property:

Minimum
Monthly Rate uSOC
a. Manual disconnect and restoral
Manual cut-off keys, each $1.45 cuT*

Note: Retained Equipment is used with 911 Service.
*Additional codes appear in departmental practices
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.6 Miscellaneous and Supplemental Equipment (cont’d)

I.  Buzzers
Minimum
Monthly Rate USOC
Buzzers for use in connection with key equipments and key
telephone systems, each $1.45 BUZ*

Note: Retained Equipment is used with 911 Service.
*Additional codes appear in departmental practices
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.7 Temporary Suspension of Customer Premises Equipment
A. Regulations

1. Atthe request of a customer and where equipment arrangements permit, a portion of a
customer's equipment, as set forth below, will be suspended temporarily without termination
of contract.

a. Temporary suspension is available in connection with the following items of equipment for
a period not to exceed nine months:

(1) Attendant positions of automatic call distributors (ACDs)

(2) Attendant positions of Centrex and Exhibition Hall Services

(3) Cord switchboard positions for which the initial contract period is three years.

(4) Secretarial switchboard positions and associated additional equipment, including line
terminations (jack strips).

b. At least one attendant position of a system shall be retained in service during a period of
temporary suspension.

2. A portion of a customer's equipment may be suspended temporarily prior to the expiration of
the initial contract period. When equipment is so suspended, such contract period shall not
be extended by the length of the period of suspension.

3. Neither inward service nor outward service shall be provided during the period of suspension
on the equipment suspended.

4. Temporary suspension and restoral are subject to the receipt of the customer's request in
sufficient time to permit the Company to effect the necessary arrangements.

5. The Company reserves the right to refuse temporary suspension in the case of a customer
whose account is delinquent.
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.7 Temporary Suspension of Customer Premises Equipment (cont’d)

B. Rates and Charges

1. The monthly rate for temporarily suspended items is fifty percent of the monthly rate specified
for such items in the appropriate Sections of this Guidebook.

2. An additional charge based on expense incurred by the Company applies to rearrangements
of equipment required in connection with temporary suspension of a portion of equipment.

3. Inthe event a portion of equipment which is subject to an initial contract period of one month
is temporarily suspended prior to the expiration of that one month period and subsequently
discontinued, a minimum charge of one month's rate for the item involved will apply in addition
to the charges for the period of suspension.

4. A minimum charge of one month's rate for the provision of each item of equipment is
applicable to each item of equipment between periods of suspension.
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.8 Interconnection Equipment
A. Protective Connecting Arrangements

1. Protective connecting arrangements for customer-provided voice terminal equipment (See
Part 2, Section 9 of P.U.C.O. Tariff No. 20 for availability)

Nonrecurring Monthly
Charge Rate UsoOC

a. Recorder connector equipment

(1) Recorder connectors and associated RCZ*
equipment are furnished at the following
rates and charges.

(a) Recorder connectors to connect attended
customer-provided recording equipment,
with or without automatic recorder tone
device, each $12.75 $5.20

Note: Retained Equipment is used with 911 Service.
*Additional codes appear in departmental practices
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.9 Optional Rate and Credit Plans
A. Nonrecurring Charge Options and Companion Rate and Charge Plan
1. Nonrecurring Charge Options
a. Description of Plan

(1) Nonrecurring charge options (Plan 1) are available for specific items of service and
equipment as covered in various Sections of this Guidebook.

(2) Under this plan the customer has the option of paying the nonrecurring charges
associated with the items as a single payment or of contracting for a specific number of
months during which such nonrecurring charges will be paid. These charges will not
change during the contract period. In addition, there is a specific monthly rate for each
item of service and equipment which applies as long as it is provided.

(3) The customer may select different nonrecurring charge options for items associated with
the same system; and, when items are offered under nonrecurring charge options (i.e.,
Plan 1) and under a companion rate and charge plan (i.e., Plan 2), the customer may
select different plans for items associated with the same system.

b. Contract Periods and Termination Charges

The contract period for items of service and equipment furnished at a given location on
continuous property under a nonrecurring charge option, is the period of time for which the
customer contracts to pay the nonrecurring charges associated with such items. The
application of termination charges when such items are relocated on the same continuous
property prior to the expiration of such period of time is covered in 1-c following. Except as
otherwise provided in 1-d and e following, when such items are terminated or are
transferred to a different premises on noncontinuous property prior to the expiration of such
period of time, termination charges apply as covered in 1-h following.
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.9 Optional Rate and Credit Plans (cont’d)
A. Nonrecurring Charge Options and Companion Rate and Charge Plan (cont’d)
1. Nonrecurring Charge Options (cont'd)
c. Moves on the Same Continuous Property

(1) Except as set forth in (2) below, where equipment furnished under a nonrecurring charge
option (regardless of the number of months involved) is moved to a different location on
the same continuous property, the existing contract is terminated and termination
charges apply, subject to 1-h following. However, the customer may, in lieu of
terminating the existing contract and paying all applicable move, nonrecurring and
termination charges, elect to continue the existing contract and to pay the expense
incurred by the Company in connection with such move.

(2) Exceptions to move options set forth in (1) above are as follows.

(a) For moves on continuous property of the common equipment or consoles of a Com Key
1434, the existing contract period remains in effect and the customer shall in all cases
pay the nonrecurring charges specified for such moves.

(b) For moves on continuous property of key equipped telephones furnished under
nonrecurring charge options, the existing contract period remains in effect and the
customer shall in all cases pay the move charges specified.

(c) or moves of any portion of or an entire Answer Page, charges are based on the
expense incurred by the Company.
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.9 Optional Rate and Credit Plans (cont’d)
A. Nonrecurring Charge Options and Companion Rate and Charge Plan (cont’d)
1. Nonrecurring Charge Options (cont'd)
d. Transfers of Service to Premises on Noncontinuous Property

(1) On relocations of service to noncontinuous property locations within territory served by
the Company, in lieu of paying all applicable nonrecurring and termination charges, a
customer to a system being furnished under nonrecurring charge options may elect to
pay the expense incurred for such relocation, subject to the following regulations:

(a) The existing equipment involved will be moved from the existing location to the new
location with the understanding that the customer will not have continuous service
at such locations.

(b) A new contract period does not apply when service is established at the new
location. Only the unexpired portion of any existing nonrecurring charge options
and their associated contract periods continue at the new location.

(c) Additions to such customer's service and equipment may be made according to
applicable rate, charged, regulations and options, if selected by the customer, set
forth in the Guidebook for such items.

(d) Any service or equipment not required at the new location, which is discontinued at
the existing location, is subject to all applicable termination charges.

(e) Service connection charges set forth in Part 3, Section 1 of this Guidebook apply to
items involved in such relocation which are not under a nonrecurring charge option.
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.9 Optional Rate and Credit Plans (cont’d)
A. Nonrecurring Charge Options and Companion Rate and Charge Plan (cont’d)
1. Nonrecurring Charge Options (cont'd)
d. Transfers of Service to Premises on Noncontinuous Property (cont’d)

(2) Lapse-in-service moves between exchanges of two Bell Operating Companies in the
same or in different states will be provided to customers, on request, under the same
conditions described in (1) preceding, except as follows:

(a) A new written agreement will be required at the new location for the remaining
months of the original agreement where nonrecurring charge options are the same
in each location or for a new payment plan period, where nonrecurring charge
options are different.

(b) Monthly rates and nonrecurring charges, if still applicable, will apply at the original
location through the date service is disconnected. Billing for the new location will be
effective the next day. The rates and charges for the new location will be those
currently applicable for new customers.

Customers moving service into territory served by the Company will have stability
against Company initiated changes in nonrecurring charges for the remainder of the
period covered by the new written agreement. The first bill rendered after service is
reestablished will contain advance and, if applicable, may contain retroactive billing;
thus the application of monthly rates and progression of nonrecurring charges, if still
applicable, will remain unaffected.

At the time of disconnect at the original location, payment in full of the present worth
of all installation charges being paid concurrent with nonrecurring charges shall be
required.
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.9 Optional Rate and Credit Plans (cont’d)
A. Nonrecurring Charge Options and Companion Rate and Charge Plan (cont’d)
1. Nonrecurring Charge Options (cont’d)
d. Transfers of Service to Premises on Noncontinuous Property (cont’d)
(2) (cont'd)

(c) Tariffs or Guidebooks for the same service and for nonrecurring charge option plans
must exist in both companies at the time of the move. For the purposes of
administering this condition, a tariff or guidebook with a payment plan classified as
obsolete shall be considered currently available. If tariffs or guidebooks exist for the
same service, but the lengths of nonrecurring charge options filed are different, the
customer will be required to select one of the periods filed at the new location. If
required to select a new contract period, the actual number of months the customer will
be required to pay under the new contract is determined as follows: (1) Compute the
total of all nonrecurring option charges paid by the customer to the date of disconnect;
(2) calculate the original company's present worth of said total as though the payments
had been made under a theoretical contract having a fixed period equal to that of the
new contract selected; (3) divide said total of all charges paid by the monthly rate
determined for the theoretical contract; and (4) subtract the number of months derived in
(3) from the number of months of the new contract period selected.

(d) Transfer of service between two customers within four months of a lapse-in-service
move is not permitted.

e. Re-use of Equipment

A customer with two separate services, both furnished under nonrecurring charge options,
may, when disconnecting a portion of equipment being furnished under one service, elect to
re-use such equipment on the other service, thereby continuing the existing nonrecurring
charge options and associated contract periods for the items of equipment involved, subject
to the following:

(1) Disconnection and re-use is limited to (a) two visual display arrangements, (b) two Com
Key systems with identical common equipment, or (c) individual components of a
DIMENSION system when the item is compatible with the other service.

(2) A nonrecurring charge based on the expense incurred for such disconnection and re-
use of equipment is applicable.

(3) The customer may not have continuous service on either of the two services involved.

(4) Service connection charges, as covered in Part 3, Section 1 of this Guidebook, apply to
any items of service or equipment associated with such disconnection and re-use and
which are not under a nonrecurring charge option.
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.9 Optional Rate and Credit Plans (cont’d)
A. Nonrecurring Charge Options and Companion Rate and Charge Plan (cont’d)
1. Nonrecurring Charge Options (cont’d)
f. Installation Charge Payment Options

For service and equipment items furnished under nonrecurring charge options, any
applicable installation charges may, at the customer's option, be paid (a) initially in a lump
sum, or (b) as recurring monthly payments, payable over the same period of time as that
selected by the customer under the nonrecurring charge options. Such recurring monthly
payments will be based on the amount of the installation charge adjusted for the time value
of money for the selected number of months. The following factors apply when converting
the installation charge to recurring monthly charges (i.e., installation charge x factor =
recurring monthly charge for number of months selected):

Number of Monthly Payments Factor
12 .091666
24 .048015
35 .033509
48 .026289
60 .021983
84 .017117
120 .013562
144 .012230

g. Lump Sum Payment of Nonrecurring Charges

At the customer's option, a lump sum payment of the present worth of the nonrecurring
charge balance due, at a 10% annual discount may be made any time during the contract

period.
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.9 Optional Rate and Credit Plans (cont’d)
A. Nonrecurring Charge Options and Companion Rate and Charge Plan (cont’d)
1. Nonrecurring Charge Options (cont'd)
h.  Termination of All or a Portion of a Service

(1) Except as set forth in (2) following, in the event all or a portion of a service being furnished
under nonrecurring charge options is terminated, the customer will be required to pay an
amount equal to the present worth of any nonrecurring charge balance due, at a 10%
annual discount.

(2) When only a portion of a service is terminated, the customer may, in lieu of (1) preceding,
elect to continue to pay any unpaid balance of the nonrecurring charges in monthly
payments through the period of the contract.

(3) Where major rearrangements of the equipment left in service are required as a result of a
partial discontinuance, the expense incurred by the Company for such rearrangements
will be billed to the customer in addition to the nonrecurring charge balance due referred
to in (1) preceding, or, at the option of the customer, the nonrecurring charge balance due
for all of the service will be billed to the customer and a new initial contract period for the
equipment as rearranged will commence.

i.  Assignment or Transfer of Service and/or Equipment
(1) Service, including equipment being furnished under nonrecurring charge options, may be
assigned or transferred under the provisions of Part 2, Section 2 of this Guidebook. The
assignment or transfer of service charge included in Part 3, Section 1 of this Guidebook

applies, except for those systems listed below for transfer fee specified applies in lieu of
such Part 3, Section 1 charge.

Transfer Fee

8A Emergency Telephone Systems $208.00
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.9 Optional Rate and Credit Plans (cont’d)
A. Nonrecurring Charge Options and Companion Rate and Charge Plan (cont’d)
1. Nonrecurring Charge Options (cont’d)
i. Assignment or Transfer of Service and/or Equipment (cont’d)

(2) Equipment being furnished under nonrecurring charge options may be assigned or
transferred to another individual, partnership, association or corporation with the consent
of the customer who is terminating the associated service, provided there is no relocation
or reconfiguration of such equipment and subject to the provisions of Part 2, Section 2 of
this Guidebook. The charge treatment specified in (1) preceding also applies for the
assignment or transfer of equipment only.

(3) Assignment or transfer of service and/or equipment between two customers either in
anticipation of or incidental to a lapse of service move (A-1-d preceding) by either
customer is not permitted.

j-  Repricing of Equipment Furnished Under Nonrecurring Charge Options

On each occasion that items of equipment offered under nonrecurring charge options are
repriced, existing customers to such items will continue to pay the nonrecurring charges in
effect at the time such items were contracted for. All "vintage" nonrecurring charge options
which are still in effect for customers as described in this paragraph are included in the
Vintage Pricing Lists associated with this Guidebook.

2. Companion Rate and Charge Plan
a. Description of Plan
(1) The companion rate and charge plan (Plan 2) is available for specific items of service and
equipment which are also available under nonrecurring charge options (Plan 1) as

covered in various Sections of the Guidebook.

(2) Under this plan there is a specific monthly rate for each item of service and equipment
which applies as long as the item is provided, plus a nonrecurring charge.

(3) The customer may select different plans, i.e., nonrecurring charge options and the
companion rate and charge plan for items associated with the same system.
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.9 Optional Rate and Credit Plans (cont’d)
A. Nonrecurring Charge Options and Companion Rate and Charge Plan (cont’d)
2. Companion Rate and Charge Plan (cont'd)
b. Conversion from Plan 2 to Plan 1

A customer who, at the time of installation, had not elected Plan 1, may do so subsequently
under the following conditions:

(1) The customer will select an appropriate Plan 1 payment option from those available in
the currently effective rate schedule and payment will commence at the date of
conversion.

(2) The customer will not be required to pay installation charges under Plan 1 for those
items which are converted. No credit will be granted for monthly rates previously paid.

(3) The customer will sign a memorandum of agreement acknowledging acceptance of the
rates, charges and conditions of payment.

(4) The customer will be liable for payment of any and all applicable charges provided for
under other Guidebook Sections.

3. Service Connections, Moves and Charges

The charges included in Part 3, Section 1 of this Guidebook for service connections, moves
and changes of items furnished under Plan 1 and Plan 2 apply in addition to any nonrecurring
and installation charges applicable for service connections, moves and changes under the
provisions of this Guidebook.
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.10 Key Telephone Systems
A. Rates and Charges

The following monthly rates and nonrecurring charges are in addition to the rates and charges
applicable for the associated service and facilities, including circuit rates where applicable:

1. Common and line equipments
a. Common equipment
All lines connected to the key telephone system are included in determining the applicable
rates and charges for common equipment capacity, with the exception of extended lines

from another key telephone system and lines which terminate only in non-key and/or 1-key
telephones of the system.

Minimum Minimum
Nonrecurring Monthly
Charge Rate UsoOC
(1) Common equipment capacity, consisting of
power unit, mounting apparatus and cross-
connection fields.
(a) For the first 4 lines terminating in key
equipped telephone(s) $139.00 $25.00 KSEKM*
b. Line pick-up, hold and illumination
(1) Hold feature, per line (See Note)
(a) When not in excess of 20 key equipped
telephones are connected to a line - 1.00 LHR
(2) Numination feature, with or without hold
feature, per line (See Note)
(a) When not in excess of 20 key equipped
telephones are connected to a line - 4.40 KL7

Note: The equipment used to provide the hold feature only and the illumination feature, with
or without hold, is no longer manufactured and no further installations can be made.

Note: Retained Equipment is used with 911 or Semi-Public Service.
*Additional codes appear in departmental practices
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PRICING LIST

7. CUSTOMER PREMISES EQUIPMENT (cont’d)
7.10 Key Telephone Systems (cont'd)
A. Rates and Charges (cont'd)

1. Common and line equipments (cont’d)

KSEKM
LHR
KL7

Nonrecurring
Charge

$139.00

Monthly
Rate

$25.00
1.65
4.40
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.10 Key Telephone Systems (cont’d)
A. Rates and Charges (cont’d)
1. Common and line equipments (cont’d)

b. Line pick-up, hold and illumination (cont’d)

(3) Line equipment to provide pick-up, hold
and illumination with wink hold per line

(a) When not in excess of 20 key equipped
telephones are connected to a line

Note: Retained Equipment is used with 911 Service.

Minimum
Nonrecurring
Charge

$3.00

Minimum

Monthly
Rate USOC
$4.90 KLD
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PRICING LIST

7. CUSTOMER PREMISES EQUIPMENT (cont’d)
7.10 Key Telephone Systems (cont’d)
A. Rates and Charges (cont’d)
1. Common and line equipments (cont’d)

b. Line pick-up, hold and illumination (cont’d)

Nonrecurring Monthly
Charge Rate
KLD $3.00 $4.90
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.10 Key Telephone Systems (cont’d)

A. Rates and Charges (cont’d)

Minimum Nonrecurring Charge
Where Wiring is

Replaced In-place
or Installed and Re- Partially
New used Installed
2. Telephone Stations
a. Station lines (key)
and non-key)
(1) Station lines
(a) Non-key station
line $48.00 $7.00 -
(b) 1,6,10, 11 key
station line 95.00 33.00° -

Note: Retained Equipment is used with Semi-Public Service.

Minimum

Monthly
Rate USOC
$.90 KELO2
2.00 KEL25
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PRICING LIST

7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.10 Key Telephone Systems (cont’d)

A. Rates and Charges (cont’d)

Minimum Nonrecurring Charge Minimum
Where Wiring is Monthly Rate
Replaced or In-place and Partially
Installed New Re-used Installed
b. Station lines (key and
non-key)
(1) Station lines
KELO02 $48.00 $7.00 - $.90
KEL25 95.00 33.00 - 2.35
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.10 Key Telephone Systems (cont’d)
A. Rates and Charges (cont’d)
2. Telephone Stations (cont'd)
b. Station sets

Note: Non-key sets are furnished at the rates and charges set forth in various Sections of
this Guidebook for the type, style and feature of telephone provided.

Minimum Minimum
Nonrecurring Monthly

Charge Rate usoC

(1) 6-key sets KVXET
(a) Rotary dial, desk $17.00 $4.15
(o)  Touch-Tone dial, desk 17.00 5.15
(¢) Rotary dial, wall 21.00 5.95
(d)y  Touch-Tone dial, wall 21.00 6.95

(2) 10-key sets KV1ET
(a) Rotary dial, desk 19.00 5.30
(o)  Touch-Tone dial, desk 19.00 6.30
(¢) Rotary dial, wall 22.00 6.00
(d)  Touch-Tone dial, wall 22.00 7.00

Note: Retained equipment is used with 911 Service.
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PRICING LIST

7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.10 Key Telephone Systems (cont’d)
A. Rates and Charges (cont’d)
2. Telephone Stations (cont’d)

b. Station sets (cont’d)

Nonrecurring Monthly

Charge Rate usoC

(1) 6-key sets KVXET
(a) Rotary dial, desk $17.00 $4.80
(b) Touch-Tone dial, desk 17.00 5.80
(c) Rotary dial, wall 21.00 6.60
(d) Touch-Tone dial, wall 21.00 7.60

(2) 10 key sets KV1ET
(a) Rotary dial, desk 19.00 5.95
(b) Touch-Tone dial, desk 19.00 6.95
(c) Rotary dial, wall 22.00 6.65
(d) Touch-Tone dial, wall 22.00 7.65
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.10 Key Telephone Systems (cont’d)
A. Rates and Charges (cont’d)

2. Telephone Stations (cont'd)

c. Extended Line Capability

The following rate and charge apply in
addition to the rates and charges for the
equipment in which the extended line
terminates and any applicable circuit rates:

To connect a line to another system when

both terminals of the line are within the
same building

Note: Retained equipment is used with 911 Service.

Minimum
Nonrecurring
Charge

$52.00

Minimum
Monthly

Rate USOC
$1.00 ELC
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.10 Key Telephone Systems (cont’d)
B. COM KEY 2152 Package System
1. Rates and Charges
a. ltems of Equipment
PLAN 1

Common Equipment

USOC
Line Equipment, per line
Minimum installation charge $2.60
Minimum nonrecurring charge options
- Single payment 46.00
- 36 Monthly payments 1.55
- 60 Monthly payments 1.00
- 84 Monthly payments .80
Minimum monthly rate 1.85 K22

Note: Retained equipment is used with 911 Service.
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PRICING LIST

7. CUSTOMER PREMISES EQUIPMENT (cont’d)
7.10 Key Telephone Systems (cont’d)
B. COM KEY 2152 Package System
1. Rates and Charges
a. ltems of Equipment
PLAN 1

Common Equipment

USOC
Line Equipment, per line
Installation charge $2.60
Nonrecurring charge options
- Single payment 62.00
- 36 Monthly payments 2.10
- 60 Monthly payments 1.35
- 84 Monthly payments 1.10
Monthly rate 2.05 K22
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.11 Emergency Reporting, Alerting And Dispatching Services

A. 8A Emergency Telephone System

1. Rates and Charges

The following rates and charges are in addition to the rates and charges for the associated

service and facilities.

For the following items, the customer has the option of selecting Plan 1, consisting of three
charge elements, i.e., an installation charge, a nonrecurring charge with options and a
monthly rate; or Plan 2, consisting of two charge elements, i.e., an installation charge and a
monthly rate. The regulations set forth in Paragraph 7.9 of this Section apply to items

furnished under these rate plans.

a. PLAN 1

Common equipment, each unit includes 1 wall mounted cabinet and equipment to serve up
to five 911 lines, 4 non-residence individual lines/private line channels and 2 attendant
positions. (Maximum per system: 8 non-residence individual lines/private line channels, of
which only 4 may be non-residence individual lines; 8 attendant positions.)

-Basic unit

Minimum installation charge

Minimum nonrecurring charge options
- Single payment

- 36 Monthly payments

- 60 Monthly payments

- 84 Monthly payments

- 120 Monthly payments

Minimum monthly rate

-Supplemental unit (Maximum per system - 3
supplemental units)

Minimum installation charge

Minimum nonrecurring charge options
- Single payment

- 36 Monthly payments

- 60 Monthly payments

- 84 Monthly payments

- 120 Monthly payments

Minimum monthly rate

Note: Retained equipment is used with 911 Service.

$ 463.00

3,194.00

99.00
64.00
47.00
36.00
19.25

305.00

2,627.00

81.00
51.00
39.00
30.00
15.25

uUSOC

98A

98C

ATT TN OH-08-18004

Effective: April 1, 2008



AT&T OHIO GUIDEBOOK

PART 8 - Miscellaneous Services Original Sheet 60
SECTION 8 - Other Miscellaneous Services

7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.11 Emergency Reporting, Alerting And Dispatching Services (cont’d)
A. 8A Emergency Telephone System (cont'd)
1. Rates and Charges (cont'd)

a. PLAN 1 (cont'd)

USOC

Power supply

-Initial unit required for basic common equipment

Minimum installation charge $ 73.00

Minimum nonrecurring charge options

- Single payment 163.00

- 36 Monthly payments 5.10

- 60 Monthly payments 3.25

- 84 Monthly payments 2.45

- 120 Monthly payments 1.85

Minimum monthly rate 1.40 98D
-Supplemental unit, one required for each of first 2 units

of supplemental equipment (Maximum per system - 2

supplemental power supply units),

Minimum installation charge 65.00

Minimum nonrecurring charge options

-Single payment 129.00

- 36 Monthly payments 4.00

- 60 Monthly payments 2.55

- 84 Monthly payments 1.95

-120 Monthly payments 1.50

Minimum monthly rate 1.20 98G

Note: Retained equipment is used for 911 services.
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.11 Emergency Reporting, Alerting And Dispatching Services (cont’d)

A. 8A Emergency Telephone System (cont'd)
1. Rates and Charges (cont'd)

a. PLAN 1 (cont'd)

Attendant positions, includes call transfer and
emergency ringback keys

-Each 18 button telephone

Minimum installation charge

Minimum nonrecurring charge options
- Single payment

- 36 Monthly payments

- 60 Monthly payments

- 84 Monthly payments

- 120 Monthly payments

Minimum monthly rate

-Each 30 button telephone

Minimum installation charge

Minimum nonrecurring charge options
- Single payment

- 36 Monthly payments

- 60 Monthly payments

- 84 Monthly payments

- 120 Monthly payments

Minimum monthly rate

Note: Retained equipment is used with 911 Service.

$312.00

716.00
23.50
15.00
11.25

8.50
7.70

401.00

950.00
30.00
19.00
14.25
10.75

9.10

uUSOC

91RXX

91RXX
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.11 Emergency Reporting, Alerting And Dispatching Services (cont’d)
A. 8A Emergency Telephone System (cont'd)
1. Rates and Charges (cont'd)

a. PLAN 1 (cont'd)

UsoC

Line termination units, 1 required for each line

terminating in common equipment

-For each 911 line

Minimum installation charge $31.00

Minimum nonrecurring charge options

- Single payment 56.00

- 36 Monthly payments 1.75

- 60 Monthly payments 1.10

- 84 Monthly payments .80

- 120 Monthly payments .70

Minimum monthly rate 1.55 98H
-For each private line channel, including transfer circuit

Minimum installation charge 55.00

Minimum nonrecurring charge options

- Single payment 293.00

- 36 Monthly payments 9.10

- 60 Monthly payments 5.80

- 84 Monthly payments 4.40

- 120 Monthly payments 3.30

Minimum monthly rate 2.90 98J
-For each non-residence individual line, including

transfer circuit

Minimum installation charge 58.00

Minimum nonrecurring charge options

- Single payment 385.00

- 36 Monthly payments 12.00

- 60 Monthly payments 7.60

- 84 Monthly payments 5.80

- 120 Monthly payments 4.35

Minimum monthly rate 4.35 980

Note: Retained equipment is used with 911 Service.
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.11 Emergency Reporting, Alerting And Dispatching Services (cont’d)

A. 8A Emergency Telephone System (cont'd)
1. Rates and Charges (cont'd)

a. PLAN 1 (cont'd)

Call transfer

- Initial unit, 1 required for each common equipment, to

connect 911 lines to the first 4 non-residence
individual lines/private line channels

Minimum installation charge

Minimum nonrecurring charge options
- Single payment

- 36 Monthly payments

- 60 Monthly payments

- 84 Monthly payments

120 Monthly payments

Minimum monthly rate

- Additional unit, 1 required for each common
equipment to connect 5th through 8th non-residence
individual lines/private line channels

Minimum installation charge

Minimum nonrecurring charge options
- Single payment

- 36 Monthly payments

- 60 Monthly payments

- 84 Monthly payments

- 120 Monthly payments

Minimum monthly rate

Note: Retained equipment is used with 911 Service.

$27.50

320.00
10.00
6.30
4.75
3.60
2.90

27.50

320.00
10.00
6.30
4.75
3.60
2.90

uUSOC

98V

98W
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.11 Emergency Reporting, Alerting And Dispatching Services (cont’d)
A. 8A Emergency Telephone System (cont'd)
1. Rates and Charges (cont'd)

a. PLAN 1 (cont'd)

USOC
Optional Features
Switchhook status, in addition to the rates and charges
covered under 911 Service, each Basic 911 line
Minimum installation charge $ 38.00
Minimum nonrecurring charge options
- Single payment 100.00
- 36 Monthly payments 3.10
- 60 Monthly payments 1.95
- 84 Monthly payments 1.55
- 120 Monthly payments 1.15
Minimum monthly rate 2.15 912
Emergency power, 1 required per common equipment
units 1 through 3 (Maximum of 3 per system),
Minimum installation charge 162.00
Minimum nonrecurring charge options
- Single payment 1,756.00
- 36 Monthly payments 54.00
- 60 Monthly payments 35.00
- 84 Monthly payments 26.00
- 120 Monthly payments 20.00
Minimum monthly rate 24.00 98R

Emergency ringback, including called party hold

For rates and charges, see 911 Service in the Part 8, Section 3 of P.U.C.O. Tariff No. 20.

Note: Retained equipment is used with 911 Service.
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.11 Emergency Reporting, Alerting And Dispatching Services (cont’d)

A. 8A Emergency Telephone System (cont'd)
1. Rates and Charges (cont'd)

b. PLAN2

Minimum
Installation
Charge

Common equipment, each unit includes 1
wall mounted cabinet and equipment to serve
up to five 911 lines, 4 non-residence
individual lines/private line channels and 2
attendant positions (Maximum per system: 8
non-residence individual lines/private line
channels, of which only 4 may be non-
residence individual lines; 8 attendant
positions)

- Basic Unit $463.00
- Supplemental Unit (Maximum per system -
3 supplemental units), each 305.00

Power supply

- Initial Unit required for basic common 73.00
equipment

- Supplemental unit, one required for each of
first 2 units of supplemental equipment
(Maximum per system - 2 supplemental 65.00
power supply units), each

Attendant Positions, includes call transfer and

emergency ringback keys 312.00
- Each 18 button telephone 401.00
- Each 30 button telephone

Note: Retained equipment is used with 911 Service.

Minimum
Monthly
Charge

$70.00

55.00

4.35

3.60

21.00
26.00

uSsoC

98A

98C

98D

98G

91P
91R
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.11 Emergency Reporting, Alerting And Dispatching Services (cont’d)
A. 8A Emergency Telephone System (cont'd)
1. Rates and Charges (cont'd)

b. PLAN 2 (cont’d)

Minimum Minimum
Installation Monthly
Charge Charge UsoC
Line Termination Units, 1 required for each
line terminating in common equipment
- Foreach 911 line $31.00 $2.55 98H
- For each private line channel including
transfer circuit 55.00 7.70 98J
- For each non-residence individual line,
including transfer circuit 58.00 10.75 980

Call Transfer
- Initial Unit, 1 required for each common

equipment, to connect 911 lines to the first

4 non-residence individual lines/private

lines channels, each unit 27.50 7.90 98V
- Additional Unit, 1 required for each

common equipment to connect 5th through

8th non-residence individual lines/private

line channels, each unit 27.50 7.90 98W

Optional Features

Switchhook Status, in addition to the rates
and charges under 911 Service, each 911 line 38.00 3.95 91Z

Emergency Power, 1 required per common
equipment units 1 through 3 (Maximum of 3
per system), each 162.00 51.00 98R

Emergency Ringback, including Called Party
Hold

For rates and charges, see 911 Service in Part 8, Section 3 of P.U.C.O. Tariff No. 20.

Note: Retained equipment is used with 911 Service.
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.11 Emergency Reporting, Alerting And Dispatching Services (cont’d)
B. PSAP Customer Premises Equipment For Use With E911

1. Rates and Charges

Minimum Monthly Minimum
Charge Monthly Rate
a. PSAP equipment

Automatic Number Identification Feature
- Master controller providing common equipment,

wiring and trunk  equipment for up to four

incoming lines and/or four display units,

(maximum one per system) $7,300.00 $365.00
- Auxiliary controller providing common equipment

and wiring for next eleven incoming lines and/or

display units (maximum one per system) 1,825.00 93.00
- Additional trunk equipment (required with

auxiliary controller) for up to four incoming lines

units (maximum three per system) 560.00 28.00
- Display and transfer unit (See Note) maximum

fifteen per system) 470.00 23.00
- Commercial power conversion unit (optional) 1,095.00 55.00

Note: Display and Transfer Unit is a selector console and associated common equipment for
displaying ANI numbers at the PSAP attendant position and used by the attendant to activate
fixed and/or selective transfer functions.

- Fixed transfer enables a PSAP attendant to transfer incoming E911 calls to secondary PSAPs by use
of a single button on the display and transfer unit.

- Selective transfer allows the PSAP attendant to transfer an incoming call to another agency by use of

an appropriately labeled button. This type of transfer is available only when selective routing is
provided.

Note: Retained equipment is used with 911 Service.
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.11 Emergency Reporting, Alerting And Dispatching Services (cont’d)
B. PSAP Customer Premises Equipment For Use With E911 (cont’d)

1. Rates and Charges (cont'd)

Minimum
Service Minimum Minimum
Establishment Nonrecurring Monthly
Charge Charge Rate
a. PSAP equipment (cont'd)
Automatic Location Identification
Feature
- Master controller for up to three ALI
display units (maximum, one per
system), each
- installed at same time as ANI
equipment $640.00 $8,900.00 $445.00
- added to existing ANI system 640.00 9,335.00 445.00
Auxiliary controller for up to four additional
ALl display units (maximum three per
system), each - 945.00 48.00
Display unit (maximum fifteen per
system), each - 1,190.00 60.00
Interior wiring per display unit - 26.00 1.00

b. Miscellaneous equipment

Message Registers are customer
provided.

Model 43 Teleprinters are customer
provided.

Note: Retained equipment is used with 911 Service.
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.11 Emergency Reporting, Alerting And Dispatching Services (cont’d)
B. PSAP Customer Premises Equipment For Use With E911 (cont'd)
1. Rates and Charges (cont'd)
c. Subsequent Installation Charges
Additional PSAP equipment may be added subsequent to the initial installation of the

service upon payment of the following additional nonrecurring charges. When two or more
different charges are involved per customer request, only one charge (the highest) will

apply.
Minimum
Nonrecurring
Charge
ANI auxiliary CONtroller.........cccueeeiicieee e $470.00
ANI additional trunk equIpmMeENt..........cooiiiiii e 550.00
ANI display and transfer Unit...........ccccoieiiie e 345.00
ALL auxiliary CONrollEr........oooiuiiiiiee e 380.00
F Y I e =] o= Y 0| ST 365.00
ALLINTEHIOr WIKING et 350.00

d. Moves and Changes
For moves and changes of PSAP equipment located on the customer's premises, charges

based on expense incurred by the Company apply, not to exceed the nonrecurring charges
specified in this Guidebook.

Note: Retained equipment is used with 911 Service.
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.12 Restricted Equipment and Systems

Ite Paragraph
Attendant telephone 7.6-D-1
Bell chime ringer 7.6-C-1
Bell for local signaling systems

2 inch bell 7.6-G-1
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.13 Private Line Service Regulations
A. Provision of Customer Premises Equipment

When a private line service is used for data transmission which requires terminal equipment
(data sets) as specified under Series 3000 Channels in Part 15, Section 2 of the AT&T Ohio
Guidebook, such data sets may be provided by the customer or the Company at the option of
the customer, except that the Company shall furnish all data sets, as specified in 7.15,
Equipment, following, located in Company central offices. Where the customer elects to
provide his own data set(s) on a given private line, it shall be the responsibility of the customer
to ensure the continuing compatibility of such data set(s) with the facilities furnished by the
Company.
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.13 Private Line Service Regulations (cont’d)

B. Obligations of the Customer
The customer shall be responsible for damage to or loss or destruction of all other equipment
of the Company caused by the negligence or willful act of the customer, authorized users or
joint users. The customer shall be required to pay the expense incurred by the Company in
connection with the replacement of the equipment damaged, lost or destroyed or the expense
incurred in restoring said equipment to its original condition.

C. Initial Contract Periods

1. The initial contract period applicable to each item of equipment separately is one month on the
same continuous property.

2. A new initial contract period does not apply to equipment retained by the customer when a
channel termination is moved from one location to another on the same continuous property.

3. The application of termination charges for equipment furnished under the provisions of this
Guidebook is as covered in Part 2, Section 2 of this Guidebook.

D. Minimum Level Pricing

The provisions relating to Minimum Level Pricing in Paragraph 7.2.A of this Section apply to
the following items of equipment, the rates and charges for which are identified as “minimum.”

Data Sets (paragraph 7.15)
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.14 Private Line Service Installations, Moves and Changes
A. General Provisions

The items of equipment in 7.15, Equipment, following are subject to the charges specified in
Part 15, Section 2 of the AT&T Ohio Guidebook, subject however to the following:

1. Moves

NRCs reapply for moves of the items involved within the same building or on continuous
property, except as otherwise specified below:

a. Only 50% of the NRCs apply for the move of:
(1) Data sets, including all associated equipment
2. Changes
a. When, at the request of a customer, existing equipment is replaced by equipment of a
different type or color, or both, the NRC applicable is the same as that for a new

installation of the replacing equipment.

b. When a wiring option is established, changed or discontinued in an existing data set,
50% of the NRC specified for such data set applies.
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.15 Private Line Service Equipment
A. General

The rate and charges specified in this section apply for equipment used in connection with
private line services.

Where station equipment of a type other than that specified in this paragraph is furnished in
connection with private line services, such equipment, if considered standard by the Company
in connection with the furnishing of telephone exchange service, is furnished at the rates and
charges specified in the AT&T Ohio Guidebook.
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7. CUSTOMER PREMISES EQUIPMENT (cont’d)

7.15 Private Line Service Equipment (cont’d)

B. Data Communicating Equipment

Minimum
Minimum Nonrecurring
Monthly Rate Charge UsoOC
1. Terminal Equipment
a. Data Sets for use with Type 3002
Channels
200 Series
To condition signals at rates up to
1800 bits per second
Combined sending and receiving,
manual operation only $27.50 $46.00 GHA
Type C1 channel conditioning when
signals are conditioned at rates of
1400 bits per second. For rates and charges, see Part 15, Section 2
of the AT&T Ohio Guidebook
Type C2 channel conditioning when
signals are conditioned at rates of
1800 bits per second. For rates and charges, see Part 15, Section 2
of the AT&T Ohio Guidebook
Combined sending and receiving
With voice capability 61.00 128.00 DREO1
Without voice capability 27.00 64.00 DYU*

*Additional codes appear in departmental practices

ATT TN OH-08-18004 Effective: April 1, 2008



AT&T OHIO GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 76
SECTION 8 - Other Miscellaneous Services Cancels Original Sheet 76

8. CUSTOM NUMBER SERVICE

A. Description
Custom Number Service (CNS) allows business customers to request a specific telephone
number other than the one that would normally be assigned by the Company. These specifically
requested numbers include, but are not limited to, numbers with a desired or particular alphabetic
equivalent, “easy to remember” numbers because of repeating or sequential digits, or another
numerical pattern preference.

B. Terms and Conditions

1. The Company will verify the availability of the requested number and, when feasible, assign the
number.

2. The CNS charge does not give any customer a property right in the telephone number selected
and assigned.

3. CNS is provided subject to the availability of facilities and telephone numbers.
4. The Company records, including listing services, will be maintained in numeric format.

5. The Company will not be responsible for the manner in which Custom Numbers are used for
marketing, advertising, and other purposes by the customer.

C. Rates and Charges
A nonrecurring charge will apply when a requested Custom Number preference is assigned to the
customer. Charges are not applicable when a customer’s number assignment preference cannot

be met and an assignment from the Company’s normal assignment process is made.

Charges for Custom Number Service are in addition to any charges applicable to the service with
which it is associated.

Description /Billing Code/ Nonrecurring Charge

Per custom telephone number assigned /RNCSP/ $40.00
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10. HIGH VOLTAGE PROTECTION SERVICE

A. Description

This service provides special, high voltage protection (HVP) through the provisioning of high
voltage protection equipment for customers who purchase company exchange and private line
services to be located at or near electric power generating stations, co-generating stations,
substations, distributing power stations, power transmission lines, high voltage towers and other
similar high voltage locations (referred to as “HVP Locations”). The purpose of the service is to
isolate or neutralize the hazardous voltages that could appear at telephone network terminating

equipment due to Ground Potential Rise (GPR) and/or induction resulting
power system.

B. Terms and Conditions

from faults in the electric

1. In addition to the terms and conditions set forth in this Guidebook schedule, terms and

conditions for the underlying exchange or private line service will apply.

2. The Company shall determine from data furnished by the customer the

proper level and method

of protection to isolate or neutralize electrical hazards at each location, and will provide the
facilities to meet that level of protection except as otherwise allowed in Sections 9 through 11

below.

If extraordinary costs are incurred in providing facilities, Special Construction charges may

apply. Terms and conditions for these charges may be found in Part 2,
Guidebook.

Section 5 of this

3. The high voltage protection equipment will be located on the Central Office side of the Network
Interface (NI) or demarcation point at the HVP Location. The Company will be responsible up to
this point for provisioning channels and/or services. Additional high voltage protection
equipment may also be required on the serving telephone facilities at the Company’s Central

Office and/or on the right-of-way at remote locations.

(C)
(©)
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10. HIGH VOLTAGE PROTECTION SERVICE (cont’d)

B. Terms and Conditions (cont'd)

4. The customer may request to have high voltage equipment moved within the same HVP (C)
Location or to a different HVP Location within the area covered by this Guidebook. All costs (C)
incurred due to rearrangement of circuits or equipment associated with special protection will be
billed to the customer. Applicable monthly rates will continue for the duration of the move.

5. As a condition to receiving service, the customer shall provide the Company, in writing, with the  (C)
technical data necessary to determine the high voltage requirements at the time of initial (C)
application for the initial service, additions to, or changes in the existing service.

In addition, the customer shall notify the Company, in writing, prior to making any changes at the (C)
HVP Location which may increase the GPR at the Location and/or change the HVP \
requirements at the Location. (C)

6. The customer will provide the Service Type and the Service Performance Objective (SPO), as
described in C.1 and C.2 below, along with a forecast of the type and quantity of each (C)
telecommunications service required at a given location.

7. The technical data for the High Voltage Protection Location shall include, but not be limited to
the following:

- Ground grid area in square feet

- Ground grid impedance in ohms

X/R ratio at worst case fault location

Maximum fault current in amperes RMS

Maximum ground return current in amperes RMS (N)

8. Minimum protection standards as specified by the Company will be established in accordance
with the Service Performance Objectives stated in C.2 below. The customer may select a (C)
higher degree of protection depending on the need for minimum service interruptions.
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10. HIGH VOLTAGE PROTECTION SERVICE (cont’d)

B. Terms and Conditions (cont'd)

(D)

9. The customer may elect to furnish the HVP equipment necessary for use at its premises subject (N)
to the approval of the Company. The equipment provided by the customer must be compatible
with the Company’s network, including monitoring and testing, and must be provided by a
vendor whose equipment has been approved for use on the Company’s network. The Company
is under no obligation to approve all HVP equipment that might be compatible with its network
and may, at its sole discretion, limit the number of vendors from whom the customer may obtain
compatible equipment. The Company, at its sole discretion, may provide line powering for
customer-provided HVP equipment, but is under no obligation to do so.

10. When the customer provides the HVP equipment for use at its premises, the Company will
provide the necessary HVP equipment at the Central Office and remote drainage locations. In
all cases, the HVP equipment at the customer’s premises will either be owned exclusively by the
Company or by the customer.

11. The Company shall not maintain customer-provided HVP equipment. However, the Company
shall be allowed to inspect and verify the adequacy of the HVP equipment when service is
established and thereafter at such times that the Company deems necessary. Such inspections
shall not relieve the customer of its obligation to install and maintain adequate HVP equipment.
If the necessary equipment has not been installed, or at anytime is determined to be inadequate,
the Company may discontinue telecommunications service to the HVP Location until the
customer provides the necessary and adequate equipment or applies for HVP service from the
Company. (N)

12. If at any time during the specified period following installation of Company provided high voltage (C)
protection equipment, such equipment is permanently disconnected as a result of a request by
the customer or disconnection of the customer’s telephone service in accordance with the (C)
Company’s applicable tariffs or Guidebook, the customer shall pay to the Company, upon
demand, the Basic Equipment Charge for said equipment, less a credit for each full month
between installation and disconnection. (C)

13. The customer releases, indemnifies and holds harmless the Company from any and all loss, (C)
claims, demands, suits, action and any liability, whatsoever, whether suffered, made, instituted  (C)
or asserted by the customer or by any other party or person, for any personal injury to or death
of any person or persons, or for any other loss of any type including, but not limited to, economic (C)
damage, interruption of service, and/or damage or destruction of any property whether owned (C)
by the customer or others, caused or claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance, removal, presence, condition, location or
use of HVP equipment and/or services associated therewith. (C)

1/

/1/ Material now appears on 1st Revised Sheet 87 in this Section.
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10. HIGH VOLTAGE PROTECTION SERVICE (cont’d)

B. Terms and Conditions (cont'd)
14. The minimum service period is twelve (12) months. )/
15. Basic Equipment Charge will apply if customer does not keep the special protection

arrangement in place as provisioned for the minimum service period. The Basic Equipment
Charge will be reduced by 1/12 for each month of service. (C)/

16. A one-time nonrecurring charge will be billed for new and additional HVP installations where the (N)
customer provides the HVP equipment, pursuant to the special construction charges set forth in
Part 2, Section 5 of the AT&T Ohio Guidebook. This one-time charge will include the cost of the
Company’s initial inspection of the equipment to determine the adequacy of the equipment. All
costs incurred due to change-outs or rearrangements of HVP equipment, whether customer-
provided or Company-provided, will be billed to the customer. All costs incurred due to
inspections of customer-provided equipment, and inspections, service and maintenance calls for
Company-provided equipment, will be billed to the customer. (N)

C. Technical Features
1. Protection Service Types

Type 1 —  Services requiring either dc transmission or ac and dc transmission used for Basic
Exchange Telephone Service and/or Special Access Service.

Type 2—  Services requiring either dc transmission or ac and dc transmission used for pilot
wire protective relaying or dc tripping.

Type 3—  Services requiring ac transmission only, used for telemetering, supervisory control,
and data.
Type 4 —  Services requiring ac transmission only, used for audio tone protective relaying.

/1/ Material formerly appeared on Original Sheet 86 in this Section.
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10. HIGH VOLTAGE PROTECTION SERVICE (cont’d)

C. Technical Features (cont'd)
2. Service Performance Objective Classifications

Interruptions or outages of telecommunications circuits serving HVP Locations may occur for (C)
physical reasons such as cable damage due to extraordinarily heavy storm loading, a vehicle

striking and breaking a utility pole, a direct lightning strike, or acts of God. Circuit failures

caused by such events cannot be prevented and the Company expressly states that provision of

the equipment provided for in this Guidebook cannot prevent such service outages as may (C)
normally occur due to the preceding circumstances. It is the responsibility of the customer to

provide sufficient protection to prevent damage caused by such events.

Interruptions or outages due to the effects of Ground Potential Rise and/or power faults may be (C)
minimized through the installation and maintenance of high voltage protection service which is \
designed to operate in an environment experiencing such an event. (C)

Because of the customer’s need for service continuity during such an event, the following (C)
system of Service Performance Objective Classifications has been established for the purpose

of permitting the customer to specify the performance objectives for these types of
telecommunication services covered by high voltage protection, where the Company provides (C)
the HVP equipment and HVP service. (C)

Class A— Non-interruptible service performance (should function before, during, and after a (C)
fault condition).

Class B — Self-restoring interruptible service (should function before and after the power fault  (C)
condition). Class B service can tolerate a service interruption for the duration of a
power system fault but service continuity must be restored immediately after the
fault without requiring any repair personnel to restore service.
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10. HIGH VOLTAGE PROTECTION SERVICE (cont’d)

D. Prices (Company-Provided Devices)

1. Service Elements

Monthly

Description /Billing Code/ Charge
Common Equipment
(3) Three Card Shelf servicing a maximum of
three service channels:
- Analog, Digital 2.4 to 56 Kbps, or 1.544

Mbps channels /P1QP0/ $90.00
(8) Eight Card Shelf servicing a maximum of
eight service channels: /P1QPA/ 135.00
- Analog, Digital 2.4 to 56 Kbps, or

1.544 Mbps channels
15 KV Lightning Arrestor Assembly /P1QP1/ 7.00
Power Supply Module /P1QP+/ 55.00
Power Supply Card /P1QP+/ 17.00
Outdoor Cabinet Assembly /P1QP7/ 250.00

Basic
Nonrecurring Equipment
Charge Charge
- $2,400.00
- 2,400.00
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10. HIGH VOLTAGE PROTECTION SERVICE (cont’d)

D. Prices (Company-Provided Devices) (cont’d)

1. Service Elements (cont'd)

Monthly
Description /Billing Code/ Charge
Channel Equipment
Mutual Drainage Reactor Installed at Central
Office or on the right-of-way at remote
locations (REQUIRED FOR CLASS A
PROTECTION) /AS3HC/ $80.00
- 2 Wire Analog Card
- 4 Wire Analog Card
- DS1 Card
- ISDN BRI Card
2 Wire Analog Data TTY Card /P1QPC/ 16.00
4 Wire Analog Data TTY Card /P1QPD/ 22.00
OPX/Coin Card /P1QP+/ 42.00
Pilot Wire Relay Card /P1QP+/ 40.00
Expandable Telephone Card /P1QQB/ 18.00
BRI ISDN Card /P1QQC/ 28.00
DS1 Card /P1QP+/ 20.00
Advanced Telephone Card /P1QPX/ 25.00
Holding Coil /P1QPZ/ 7.00

Basic
Nonrecurring Equipment
Charge Charge

$217.00
222.00
200.00
215.00

(C)
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10. HIGH VOLTAGE PROTECTION SERVICE (cont’d)

D. Prices (Company-Provided Devices) (cont’d) (C)
2. Other Applicable Charges and Payments

In addition to the rates and charges set forth in this Guidebook schedule, rates and charges for

the underlying exchange or private line service will apply, as well as charges for equipment (C)
change-outs or rearrangements, and charges for inspections, service and maintenance calls as  (N)
set forth in Section B.16. above. (N)
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